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Introduction & Setup

ePrescribe allows you to submit prescriptions to pharmacies online. The ePrescribe features of Dentrix
Enterprise are available as an add-on. To get this add-on, you must purchase a license to enable ePrescribe in
Dentrix Enterprise. The online access to ePrescribe is a third-party service provided by Veradigm (formerly
Allscripts). This guide will help you understand how to set up and use the ePrescribe features. You can
download and print this document from the Resource Center at www.dentrixenterprise.com.

This chapter covers several topics about how to activate ePrescribe and set up locations and users to use
ePrescribe. The first four items below are tasks that you must perform in Dentrix Enterprise before you begin
configuring ePrescribe:

*  Meeting the Pre-requisites

*  Activating ePrescribe

*  Conhguring Practice Information
*  Configuring Provider Information

Important: All of the tasks above should be completed before a trainer starts the training with your office. For
information about training, contact Customer Support at 800-459-8067.

These final tasks need to be done in ePrescribe after purchasing and enabling ePrescribe:
*  Enabling Locations

* Adding Users

*  Preparing for First-time Use

* Linking an ePrescribe Account

*  Registering for EPCS

*  Adding Sites in ePrescribe

Note: ePrescribe refers to locations (or clinics) as “sites.”
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2  Setup

Meeting the Pre-requisites

Before you attempt any setup and configuration of ePrescribe, you must meet the following pre-requisites:
1. Purchase ePrescribe licenses:

*  Call your sales manager, or

*  Call the Sales department at 866-624-4095.

2. Install Dentrix Enterprise 7.0 or later. To take advantage of all the functionality described in this guide,
you must install the latest version of Dentrix Enterprise.

3. Have passwords enabled and set up in Dentrix Enterprise.

* Make sure these requirements are met before a trainer starts the training with your office.

Important: If a provider has been signed up with ePrescribe previously and already has an active Electronic
Prescribing of Controlled Substances (EPCS) account through ID.me, that provider must link his or her
EPCS account to ePrescribe instead of signing up for an account. The provider will need his or her Veradigm
(formerly Allscripts) security account credentials, which are the login ID and password associated with the
provider’s ePrescribe user account.

Activating ePrescribe

You must be logged on to the Central clinic as an administrator to activate ePrescribe. The steps in this
section must be completed with the help of an ePrescribe Adoption Specialist or Dentrix Enterprise Customer
Support (800-459-8067).

Important: Do not log on as the “Enterprise” user to activate ePrescribe.
To activate ePrescribe

1. In the Office Manager, from the Maintenance menu, point to Practice Setup, and then click Clinic
Resource Setup.

The Clinic Resource Setup dialog box appears.
2. Under Clinic Information, click Edit.
The Clinic Information dialog box appears.
3. On the Subscriptions tab, click Setup ePrescribe.

The ePrescribe settings dialog box appears.

ePrescribe settings - CENTRAL @
W Activate
DE Key:
[ s an @ s -
License Key:
| - - Ll
Expiration

# Licenses:
Iso— Date: 01/01/2040
Daily Reminders: | 10

View ELLA oK | Cancel

4. Select the Activate check box.
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5. Send an email message to the Customer Support department with the value in the DB Key field.

From the email message you receive back from Customer Support, copy the license key into the License

Key field.
The # Licenses and Expiration Date fields are populated automatically.

7. In the Daily Reminders field, type the number of days before the license expires that you want to be
notified of the upcoming expiration.

Important: The daily reminders should be set to 90 days.

8. C(lick OK.

9. Read the ePrescribe Customer License Agreement (EULA) that appears, and then click I Agree.
Important: Pursuant to the EULA, providers who are set up to use ePrescribe are responsible for all activity
performed while logged in to Dentrix Enterprise and ePrescribe using their respective user accounts. This
includes, but is not limited to, activities performed when a provider shares his or her login credentials with

someone else or when a provider leaves himself or herself logged in to Dentrix Enterprise, thus allowing
someone else to access ePrescribe as that provider. The following is a relevant portion of the EULA:

You may allow any number of non-practitioner users to use ePrescribe, but only in
support of Your legal and professional use and provided further that You agree that
You are responsible for such users’ compliance with all the terms of this Agreement.

* Complete the activation before a trainer starts the training with your office.

Configuring Practice Information

You must be logged on to the Central clinic to configure the information of all clinics that will use ePrescribe.
You can log on as the “Enterprise” user to complete the steps in this section.
To configure clinic information

1. In the Office Manager, from the Maintenance menu, point to Practice Setup, and then click Clinic
Resource Setup.

'The Clinic Resource Setup dialog box appears.
2. For all clinics that you want to enable to use ePrescribe, do the following:
a. Select a clinic, and then click Edit.

The Clinic Information dialog box appears.
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Clinic Information - MESA Clinic Information - CENTRAL

General | Settings' DptionalSettingsI Subscriplionsl General Settings | Optional Settingsl Subscriptionsl
Descriptive 10 Internal ID: Administrative Contact:  [MCODK ﬂ

IMESA |2 Bank Deposit Number
Financial Mumnber: Merchant |D: |123455

I ) I . Show/Hide/Mask S5M:
Clinic TIM Entity 1D Code: IShow Completely LI

) P h (112, |1— You must select the
Cliric NP1 Fizcal year's beginring mon : ST S e Gar
Time Zone: all clinics that will

Title: I[GMT-D?:DD] Mountain Time [US & Canada) use ePrescribe.

IThe Drentist Group

r—Billing Staternent:
- Address: = Usze Central Dffice Info on Statements
|1234 Oakdale Dr @ Use Cliric Info on Statements.

" Use Pravider Info on Statements.

I i Change Pravider Completion O ptions

Ciy ST Zip V' Overiide Provider For &1l Transactions
IAmerican Fork IUT |84DDS * Per Patient
Phone Ext. Fax " Per Session

I[ED1 |555-9339 I I[Em 555-3399 —Change Fes Schedule Rounding Option——————
Roundto: | Dallar | by default

"EIinic:aI Mate Maming

oK I Cancel |

[¥ Use First Clinical Note Template to Mame
P T S

b. Verify that the following information is entered: Title, Street, City, ST, Zip, Phone, and Fax, and
Time Zone.

Important: These options are required to use ePrescribe.

c. Click OK.

* Complete the configuration before a trainer starts the training with your office.

Configuring Provider Information

You must configure information for all providers who you want to enable to use ePrescribe.

To configure provider information

1. In the Office Manager, from the Maintenance menu, point to Practice Setup, and then click Enterprise

Setup.
The Enterprise Setup dialog box appears.

2. Under Providers, select a provider, and then click Edit.
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‘The Provider Information dialog box appears.

Provider Information @

Last First Ml Suffis Log On
N ame: |

‘ Il ’_ User 1D '7 J

D ,7 Title ,7 I~ MonPerson UsedPassword:

ConfirmyPasswond:

Specialy: | Dentist =l Electronic Ry User
Strest
Addiess Fee Schedule: ﬂ
AL Schgduie: [0 |
City State Zip
] Clinic: [CENTRAL »|
TIN 8§
Phore, Ext: = ﬂ
E-Mail [
S5
State D #: State
J State License Expiration:
Medicaid #:

DEA #:
Proyider D Setup DEA License Expiration:

Class DEA Schedulz: [ 00 [ T W I
& Primary NP ,7
" Secandary J UE Cioss ,7

" Blue Shield ID#:

Insurance Claim Options Provider #:

[™ Print Prowider's Signature Using Office #: ,7

o o Other ID#:

[~ Use Clinic: TIN UPINE: ,7

Caneel
3. Verify that the following information is entered:
e Last Name
e First Name
e User ID & Password
e Specialty
e Address (City, State, Zip)
¢  Phone
¢ E-Mail
registration at the E-Mail address entered.
o State ID #
e State
e  State License Expiration
e DEA#
e  DEA License Expiration
e DEA Schedule
e NPI

Important: These options are required to use ePrescribe.
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Important: A provider you register for ePrescribe will receive an email confirmation of the

4. Click OK.

* Complete the provider configuration before a trainer starts the training with your office.
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Adding Users

You must be logged on to the Central clinic to add a user to ePrescribe. A user can be a provider, someone
who can prescribe on behalf (POB) of a credentialed provider, or another type of staft member.

Be aware that the first time a user who can prescribe attempts to use ePrescribe, he or she must complete an
identity verification process through Veradigm (formerly Allscripts; the third-party vendor that provides the
ePrescribe services), which consists of filling out an online form. For more information about this process, see
“Opening ePrescribe” in the Usage chapter.

Additionally, if a user can prescribe controlled substances, he or she must complete a registration process for
Electronic Prescribing of Controlled Substances (EPCS). For information about this process, see “Registering
for EPCS” in this chapter.

To add a user

1. Dentrix EnterpriseWhile logged on to the Central clinic, in the Office Manager, from the Maintenance
menu, point to Practice Setup, and then click Enterprise Setup.

The Enterprise Setup dialog box appears.
2. Click Electronic e-Rx Admin.

The Administration - ePrescribe window appears and displays the Clinics page.

:@ Administration - ePrescribe @
Clinics 10880
Short Name Name Member Of City State Status
CENTRAL My Dental Corporation Hill Dental Clinic Armerican Fork ut Enabled
ALPINE Alpine Family Dental Alpine ut Enabled
PROVO  Prove Dental Prova ut
AF American Fork Dental Practice Sandy Family Dental American Fark ut Enabled —
LEHI Lehi Dental Lehi utr
HIGHLAND  Highland Dental Associates Highland uT View
SANDY1  Sandy Family Dental Sandy uT Enabled
TEST _[Test Clinic :
BILLING Billing Office Test Clinic Lehi ut Enabled Users
HILLL Hill Dental Clinic Eagle Mountain ut Enabled
License
Allowed Providers: 50 InUse: 6 Available: 44 Expires: 4/30/2015

Close

2a. Select a clinic.
The Clinic Resource Setup dialog box appears.
3. Click Users.
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The Users page appears.
Administration - ePrescribe @
Users 10560

Clinic:  Test Clinic [TEST]

D Name Status Add
License
Allowed Providers: 50 InUse: 6 Available: 44 Expires: 4/30/2015

Close

4. Click Add.
The User Details page appears.

l@ Administration - ePrescribe @
User Details 10820
Clinic: American Fork Dental Practice [AF] DEA License: ay
User: L DEA Lic. Expiration: B
User Type: [Doctor -] DEA Schedule: 10 mO W v
Administrator: = State License: Y
Email: B State Lic, Expiration: ALY
Upload Status: Upload pending State Lic. State: i
* Once a user has been uploaded, they will need to go through
a verification process before writing a prescription. To begin NPE iy
this process, log out of the software, then log back in with the
new user's credentials,
User has validation errors [ Upload ] [ Cancel ]

Important: A yield symbol i indicates that required data has not been entered. If this symbol appears
next to the Email, DEA License, DEA Lic. Expiration, State License, State Lic. Expiration, State Lic.
State, or NPI box, close ePrescribe, enter the appropriate provider information, and then return to this
point.
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5. Click the User search button 7 to select a provider or a staff member.

Select Provider - ePrescribe 23|
1D: Name:
ID Name Status
DDS78 Country DMD, Doctor Disabled
DDsa0 Location 3 DMD, Doc Disabled
DDSE7 Third DMD, Location Disabled
DDs221 Groove DMD, Test Disabled
| Select | I Cancel J

Select the provider you want to make an administrator from the list, and then click Select.

Select the Administrator check box if the user is to be an administrator of ePrescribe.

Note: If your organization has multiple providers who prescribe controlled substances, it is recommended
that you have a user who is not one of those providers be an ePrescribe administrator.

8. Click Upload.

Important: After you enable a provider’s user account to use ePrescribe, if the provider has been signed up
with ePrescribe previously and already has an active Electronic Prescribing of Controlled Substances (EPCS)
account through Zentry (formerly Verizon) or ID.me, skip “Preparing for First-time Use” on page 9. That
provider must, instead, link his or her EPCS account to ePrescribe as explained in “Linking an ePrescribe
Account” on page 37. The provider will need his or her Veradigm (formerly Allscripts) security account
credentials, which are the login ID and password associated with the provider’s ePrescribe user account.
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Preparing for First-time Use

The first time a user who has been enabled to use ePrescribe opens ePrescribe, he or she must go through an
identity verification process and accept the End User License Agreement (EULA) for Veradigm (formerly
Allscripts) ePrescribe. Providers who prescribe medications must complete additional identity verification
steps.

Also, providers who prescribe controlled substances must complete the identity verification process explained
in this section before they can register for Electronic Prescribing of Controlled Substances (EPCS) as
explained in “Registering for EPCS” in this chapter.

To prepare for first-time use

1. Login to Dentrix Enterprise with a user account that has been enabled to use ePrescribe. Then, from the
Office Manager, click the Electronic Rx Task Mode button @ on the toolbar to open ePrescribe.

If you have not used ePrescribe yet, the Welcome to the Veradigm Security Account Activation Wizard!
page appears.

B Tasks - ePrescribe
£ veradigm.

Welcome to the Veradigm Security Account Activation Wizard!

Enroll Now Link Accounts
Please use this option to create a new Veradigm Please use this option to use an existing Veradigm
Security Account. Security Account Login if you have one.

Sign Up | Link Accounts |

ePrescribe Customer Support

ePrescribeSupport@Vveradigm.com

2030 Powered by Allscripts.

2. Click Sign Up.
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The Veradigm security account information page appears.

B Tasks - ePrescribe
o veradigm.

Create New Account

PERSONAL INFORMATION

* First Name |\ J

Middle Name | |

# Last Name |‘ J

#* Personal Email | |

USER CREDENTIALS & SECURITY

* Username [ J
# Password | |

# Confirm Password | |

Rules Must have between 8 (min) and 25 (max) characters and any three of the following:
* One (1) upper case character
* One (1) lower case character
* One (1) special character
* One (1) number

Select Security Questions Provide Answers
| What was your childhood nickname? M *I |
| In what city did you meet your spouse/significant other? M *I |
| What is the name of your favorite childhood pet? M *I: :I
ACKNOWLEDGEMENT
Captcha Type the Captcha code here
G J

[J1 have reviewed my registration entries
v
2030 Powered by Allscripts.

3. Complete the form.

Notes:
*  Providers must use their own personal email addresses.

*  After you specify a user name, when you click outside the box, a green check mark appears if that user
name is available.

4. Click Submit.
A message appears, stating that your shield account is set up.

5. Close and reopen ePrescribe (in task mode).
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One of the following occurs:

e Ifyou are logged in as a prescriber, the Welcome to Veradigm - ePrescribe page appears. Proceed to
step 0.

* Ifyou are logged in as a non-prescriber (staff or prescribe-on-behalf user), the End User License
Agreement page appears. Skip to step 5 under “Finishing ePrescribe Setup.”

6. Read the instructions for verifying your identity.

Important: To verify your identity through ID.me, you must have the following:

e A smartphone or tablet with iOS 10.3 or later, or Android 6 or later. The smart device must also have
a camera and Web browser and be able to receive text messages.

*  Make sure you have the ID.me Authenticator app installed on your smart phone or tablet and have
the proper identification, and then ¢

e The ID.me Authenticator app (which is used for two-factor authentication) installed on your smart
phone or tablet. You can download this app from the Apple Store or Google Play.

e Veradigm (formerly Allscripts) security account credentials. These credentials are the login ID and
password that are associated with the provider’s ePrescribe user account.

* A personal or a private email address. A group or shared email is not allowed.

e Avalid driver’s license, a state ID, a passport, or a passport card. Alternatively, you can answer
questions about your credit history.

* A Social Security Number.
7. Close ePrescribe.

Important: When you create your ID.me account, you'll need to take pictures for identification, so you'll
need to complete the remaining steps in this chapter from your smart phone or tablet.

8. Using the Google Chrome or Microsoft Edge browser on your smart phone or tablet, go to eprescribe.
allscripts.com.

veradigm.

9. Use your ePrescribe user name and password (created in steps 1-4) to log in to the Veradigm website.

The Welcome to Veradigm - ePrescribe page appears.
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12 Setup

10. Tap Continue.
The Security Account Login page appears.

11. Enter your ePrescribe username and password that you just created in steps 1-4, and then tap Log In.

Creating an ID.me Account

After creating your Veradigm security account, you'll need to create an ID.me account (if you don’t already
have one) and link it to the Veradigm security account you just created.

Note: You will use these same ID.me account steps if you link to an existing ePrescribe account or register for
EPCS, so this “Creating an ID.me Account” section is referenced again in those later sections of this guide.

After logging in to your ePrescribe security account, the following page appears.

veradigm.

Credential Service Provider (CSP) Accounts

Provider Provider Account ID Assurance Level
Connect to ID.me |

1. Do one of the following:

e Ifyou already have an ID.me account, select the account from the list and then tap Connect to

selfie photo.
* Ifyou do not have an ID.me account, create one:

a. Tap Connect to ID.me.
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The Create an ID.me account page appears.

Create an ID.me account

rg If you already have an IDume account, do not
create a new one. 2IEN I0 10 YOUT existing acCount.

* inchicates a requred fickd
Email*

Enter your personal amol oddress

Possword *

Enter password

Confirm Pastword *

Reanter possword

Remember me
For your socurity, sOloct only on your dovicos
loccapt the Dme Tormis of Sorvico ond Prvacy

B g
—w—m ¥

Create account

oR
f ® G in

Wialréy MONo oPthcns

Enter your email address in the Email box, enter a password in the Password and Confirm
Password boxes, and select the I accept the ID.me Terms of Service and Privacy Policy check
box.

Tap Create account.
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The Confirm Your Email Address page appears.

CONFIRM YOUR EMAIL ADDRESS

)

W sent an &mail o
laurie.olsen11131&allscripts.com.

Click the link in our email

Check your inbax for an email from hello@id.me
and click the link inside to confirm your email
address.

If you do not receie an smail within 10 minutes,
check your spam folder and verify it hasn't been

blocked

'.NTI.:’I el | need to confirm ivy @mail?

orR

Enter the &-digit code from the email

Confirmation Codo

Confirm code ‘

Didn't receive the email?

Resend my verification ‘

d. Do one of the following:
*  Tap the link in the confirmation email you received.

*  Under Confirmation Code, enter the 6-digit confirmation code from the email you
received.

e. Tap Confirm Code.

In ePrescribe, the Secure Your Account page appears and displays the multi-factor authentication (MFA)
options.
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SECURE YOUR ACCOUNT

o :
Choose an MFA option
With mulu-factor authentication (MFA), even if

someone guesses your password, they won't be
able to sign in as you.

] Code Generator Application

Generate verification codes via code
generator 2pps like ID.me Authenticator.

2. Set up multi-factor authentication:

a. Tap the Code Generator Application box.

Setup 15
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The enrollment options appear.

SECURE YOUR ACCOUNT
1 (2] 3
Download an Authenticator app

Choose how to recenve a link 1 download the
D.me Authenticator app

E i

Toal assoge Erndil

Vor Pl'bnﬂﬂ Ry = tal

OR

Already have one? Dpen the app and choose one of the
fal aanng Gplionsg

@a!
{1} =
Scon Gk Codo Entor Socrot Kay

M

b. Enter your phone number or email address.

A link to download the ID.me authenticator app will be sent to the phone number or email address
you provided.

c.  Under Enter the 6-digit code, enter the code to confirm the MFA device.

Tip: Under Name your device, it is also recommended to type a descriptive name for your MFA
device.
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SECURE YOUR ACCOUNT

I -
Confirm your device

Please check your code generator app and enter
the 6-digit code to complete securing your
account.
nter the 6-digit code*

792772

Hama your davice

My device

M

d. Tap Continue.

The Your account is now secure screen appears.
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¥YOUR ACCOUNT IS NOW SECURE

You have secured your account with multi-factor
authentcation using & code generator application

]

ount to view and manage multi-
factor authenticabion settings.

Recovery code

A recovery code can be used in the event you lose
accest to your multi-factor authentication dewvice,

Generate recovery code

Continue

e. Tap Generate recovery code to have ID.me generate a one-time recovery code you can use if you
ever need to recover access to your account in the event that you change or lose your smart device. A
recovery code is required any time you change your multi-factor authentication.

SECURE YOUR ACCOUNT

You can use your backup code to log in in Case you
change phones or lose access to your MFA device

Please print, write down or download 4

copy of this code. Do not share it

IDME-JBY7-LX4M-TUF7 0
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Note: If you previously had a different ID.me recovery code, it is not longer valid; use this new code
instead. A new recovery code is generated automatically after the previous code is used.

Tip: Save or write down this recovery code (and date generated) in a a safe place where you can access it
later, such as in a file on another device or in the cloud. recovery code each time.

f. Tap Continue.
The Verify Your Identity page appears.

VERIFY YOUR IDENTITY

We'll need permission to use details from your
credit profile and other public sources to verify your
identity. This will not affect your credit score.

Choose a verification method

Upload photos of your license or state ID

Upload photos of your driver's license or state ID,
and enter your social security number.

Upload a photo of your passport

)

Upload a photo of your passport and enter your
social security number.

;= Upload photos of your passport card

Upload photos of your passport card and enter
your social security number.

3. Complete the identity proofing steps:

a. Under Choose a verification method, tap the box that corresponds to how you want to verify
your identity. For the purposes of this guide, the uploading of license photos is explained, but the
following methods are available:

*  Upload photos of your license or state ID
* Upload a photo of your passport
*  Upload photos of your passport Card

b. If the Biometric Information Privacy Statement page opens, read the policy, select the check box to
acknowledge that you understand, and then tap Continue.

The Choose how to submit photos options appear.
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Choose how to submit photos

Driver's License Change document

Take photo
Receive a link on a smartphone to take a

photo

OR

Choose image
@ Upload an image from your current device

c. Tap Take photo to display the Consent screen.

Consent for ID.me to collect Biometric
Data and Sensitive Personal
Information

BIOMETRIC INFORMATION AND
SENSITIVE PERSONAL INFORMATION

CONSENT FOR ID.ME TO COLLECT I

in the event of any discrepancy between a non-English
version of this document and the English version of this
document, the English version shall prevail in all
respects

BIOMETRIC INFORMATION PRIVACY STATEMENT

IDume will not sell, rent, or trade your Biometric
Information, and after verification you may request we
delete your Biometric Information. Your Blometric
Information will only be used by ID.me to verify your
identity in accordance with the guidelines published by
the National Institute for Standards and Technology or
as required for the prevention of fraud. 1ID.me will
transfer your Biometric information to our third party
partners only when required by a subpoena, warrant,
or other court ordered legal action

Notice and Consent

This Notice and Consent for the collection of Bliometric
Information, Personal Information and Sensitive
Parcnnal Infarmation MCancent ™) dewribed how IND me

| ocknowiodgo that | have received, rood, ond ogroed
to those torms

Continue

Cancel
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d. At the Consent screen, tap Continue.

The Take photos of your identity document screen appears.

VERIFY YOUR IDENTITY

o 2 3 4 5

Take photos of your identity
document

Enter a mobile phone number, then we'll
text you a link to take photos of your
identity document.

Identity Document
Driver’s License or State ID Change document
Mobile Phone Numbor

- -

Your smariphons must have a camera and a web
browser.

By entering your phone number, you agree to
receive notifications through text message or voice
calls during sign-in attempls in order (o protect
YOur account.

Continue

|don't have a smartphone

e. Enter your mobile phone number. The number must be registered to you under your full legal name,
and the phone must be able to receive text messages.

f. Tap Continue.

g. Ifa message appears asking if this is your email address, tap Yes.
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22  Setup

ID.me displays the following screen where you can begin to take photos of your license.

PREPARE YOUR DOCUMENT

Your document should be placed on a well-lit
surface with a dark background.

Ensure that all 4 corners are visible.

Your document should be:
@& valid and unexpired

O Clear and readable

Start document upload

h. Tap Start document upload.
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The browser opens and displays the Take Photos With Your Phone page.

TAKE PHOTOS WITH YOUR PHONE

o 2 3 4 5

&:

Take photo of your driver's license or state ID
(ERONT)

Toke photo of your driver's license or state ID
(Back)

Please check the following to make sure your
document can be processed:

= The image is clear and not blurry
(including your photo andfor barcode)

= All information s wvisible (e.g.,
expiration date)

* The document is not captured at an
angle

i. In the upper box, tap Take photo of your driver’s license or state ID (FRONT) to take a photo of
the front of your license.

The option to take a photo appears.
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Take photo

——

-
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]

Tap Take Photo.

k. Use your device’s camera to take a picture of the front of your license.

Nt

CALIFORNIA" SIResmon

® - - WA EYES
WGT n

ePrescribe Setup Guide



Setup 25

The resulting photo appears.

TAKE PHOTOS WITH YOUR PHONE

o F 3 4 L]

Take photo of your driver’s license or
state ID

Choose a photo of the frant side of your
decument. Then dick "Continue™ to proceed

Please check the following to make sure your
documant can bo procossod:

+ The image is clear and not blurry
including your photo and/cr barcode)

o All information is visible (e.L..
expiration date)

* The document is not captured at an
ngle

{ Back j

1. Tap Continue.

The upper box now displays the photo of the front of the license.

m. In the lower box, tap the Take photo of your driver’s license or state ID (BACK) link to take a
photo of the back of your license.

The option to take a photo appears.
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o

n. Tap Take photo.

0. Use your device’s camera to take a picture of the back of your license.
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The resulting photo appears.

TAKE PHOTOS WITH YOUR PHONE

o 2 3 4 L]

Take photo of your driver’s license or
state ID

Choose 2 photo of the back side of your
document. Then cick "Continue™ o proceed.

: R = 5
: = '
' e :
[Take a different photal

0000 0 0 0 00 000 0 00 00 00 0 0 0 0 0 0

Please check the following to make sure your
document can bo procossed:
s The image is clear and net blurry
(including your photo and/or barcode)
s All information is visible (e.z.,
expirstion date)
s The documentis not captured at an
ang'e

Continue

Back

p. Tap Continue.
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The lower box now displays the photo of the back of the license.

TAKE PHOTOS WITH YOUR PHONE

M e ik ]'f--".'.-"
LT AR ST L L LER TRt P
[e R

O Ay v s il g dtue wl p COAE ey B 8 Y pns L
e g & e whw o 3 Gl a0 aF e Bop 8 00T el
e il o w0y o !

—
ETIETEND & B LR AU DAL FECE S T e
o TN L —

Iake 3 differgnt photo [back)

Submit your photos

q. If the photos of your license are clearly displayed on your device, tap Submit your photos to upload
the photos.
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When the images have been submitted, you'll be prompted to submit a “Selfie” to verify your identity.

VERIFY YOUR IDENTITY

Womn wwalll nod the Polbowarg B0 parge oo

Take a Selfie

Whry ami | socing this?

Tap Take a Selfie, take the selfie, and then tap Continue.

When you see the Images submitted screen below, you may need to switch back to an earlier browser
tab or device before continuing.

Images submitted

Return to the other open browser
tab to continue

NOTE: This is the tab on the device where
you started. Get help on how to switch
browser tabs.
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‘The Enter Your Social Security Number page appears.

VERIFY YOUR IDENTITY

) 2 3 (4] -
Enter your Social Security number

Social Security Number (###a2a882) *

The Social Security number is used as a unique
identifier to confirm identity. This will not affect
your credit score.

s. Enter your Social Security Number, and then tap Continue.
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Your identity information appears for you to verify.

VERIFY YOUR IDENTITY

—@—O—O—@

Is your information displayed
correctly?

Whot doos this meon? .

Personal information

First MNamg VEROMNICA
Middie Name C
Last Name PERSIN
Date of Birth 07/05/1542
Street G547 WILDSLOWER DR 5
City COTTAGE GROVE
State NN
Zip Code 55016

Mobile Phone $1%315151%

Whot i The Fodoral Foir Crodt Roporting Act?

No

See our Privacy Policy for how we treat your data

t. Confirm that your information is correct, and then select the The information I've provided is
correct, and I accept the use of Fair Credit Reporting Act data to verify my identity check box.

u. Click Yes.
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The Confirming Your Phone screen appears.

CONFIRMING YOUR PHONE

Please click the link sent to +1919-919-1919t0
confirm your mobile phone number.

This screen will automatically refresh once your
phone number has been confirmed.

Verify phone (testing only)

Didn’'t receive the text message? Send link again

v. Click Verify phone, and ID.me will send a test message to confirm your phone number.

The You Are Verifying for Veradigm screen appears.

YOU ARE VERIFYING FOR
VERADIGM

[\ Boaware that fraudstors may:

¢ Create fake postings including
offers that seem to good to be true,
such as fake jobs or apartments

* Message you on social media
directing you to send personal
information to them

* Provide instructions to complote
actions for them

if you believe this is happening to you,
STOP NOW and report fraud.

Is this your email address?

test2@testaccount.com

| - |
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w. Verify that this is the email address you registered with ID.me, and then click Yes.

Notes:
*  'This step is necessary as a fraud prevention measure.

* If prompted to “Return to the other open browser tab to continue,” you may need to return to
the original browser tab or device where you started Veradigm registration.

The Authorize Veradigm screen appears.

AUTHORIZE VERADIGM

Before we send you back to Veradigm, we need
your permission to share your verified identity
information.

Please note that only information cbtained from
the verification process will be sharad.

Veradigm will receive:

& First Name &@ Middle Name
@ Last Name & Phone

& Street @ City

& State @ Postal Code
¢ Birth Date @ Email

You can remove this access at any time by

changing your 1D.me account settings.

x. Click Allow.

Important: If you click Deny, you'll need to repeat most of the account creation and ID verification
process in this guide to set up ePrescribe.

Your ID.me account is now linked to your Veradigm (formerly Allscripts) security account, and you
are logged out automatically.

Important: If ID.me was not able to complete the identity proofing process, you will need to follow
an alternate verification process, which involves completing a video conference with an ID.me
representative (Trusted Referee) to confirm your identity.

ePrescribe Setup Guide



34  Setup

O

We're unable to verify your identity

Your information still cannot be verified. If
you've recently moved, changed names or
have a different permanent address,
please try again using your previous
information.

Error Code: E4302-7F3A3792FACE

If you continue to experience problems,
please visit our customer support knowledge
base,

Meed Help?
Schedule a free online session with an ID.me

Trusted Referee to complete your identity
werification.

» Schedule Now

Who should use the free online session?

Alternate verification process

If you receive a message stating that your identity could not be verified, do the following:
i.) On your smart device, click Schedule Now.

ii.) Click Get Started.

iii.) Select a preferred date and time, and then click Continue.

iv.) Confirm your personal information, and then click Continue.

v.) Select a primary and secondary identification document. Refer to https://help.id.me/hc/en-
us/articles/360012933634-What-is-a-Primary-or-Secondary-Identification-Document- for

information about acceptable primary and secondary documents.

vi.) Click Continue.

vii.) From your smart device, take and upload photos of your identification documents, and then tap
Continue.

viii.) When your photos are received, in the ePrescribe window, enter your mobile phone number, and
then click Continue.

ix.) On you smart device, click the link in the text message that you receive from ID.me, and then
take a photo of yourself using the device’s camera.

x.) Under Selfie, tap Choose.
xi.) Tap Choose file, and then select the photo that you took of yourself.
xii.) Tap Submit Selfie.

In the ePrescribe window, a confirmation that your video call appointment with an ID.me referee
has been scheduled appears.
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Finishing ePrescribe Setup

After your ID.me account is successfully created and linked to your Veradigm (formerly Allscripts) security
account, you'll need to finish the ePrescribe setup.

1. Close and reopen ePrescribe using the web address eprescribe.allscripts.com.
Note: You will use the web address eprescribe.allscripts.com going forward to create prescriptions.

The Home Address page appears.

T Tasks - ePrescribe

Home Address

*Home Address [

Home Address 2 [
“city |

2. Enter your home street address, and then click Submit.

The NPI Verification page appears.

T Tasks - ePrescribe

Logout
NPI Verification
Please provide your details for NPI verification. *=Required

* First Name |Marie |

* Last Name |Hayes |

*NPI |3836802073 |

[sumr] | cancel |

3. Verify that your name and NPI are correct, and then click Submit.

The Congratulations! page appears.
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ePrescribe

veradigm.

Congratulations!

Congratulations! you are now able to use ePrescribe.
Click Next to start ePrescribing.

Next

Contact us: eprescribe allscripts com/help | B4 ePrescribeSupport@Veradigm.com

4. Click Next.
The End User License Agreement page appears.

ePrescribe

AF Clinic
Heather Tompkins
Logout

End User License Agreement

\Allscripts ePrescribe™ Services Agreement

THIS IS A LEGAL AGREEMENT BETWEEN YOU (DEFINED BELOW) AND ALLSCRIPTS HEALTHCARE, LLC
("ALLSCRIPTS").. BY CLICKING "l AGREE™ OR BY OTHERWISE SIGNING LP FOR AN ACCOUNT, OR BY ACCESSING
OR USING THE EPRESCRIBE SERVICES (DEFINED BELOW), YOU ARE ENTERING INTO THIS ALLSCRIPTS
ePRESCRIBE SERVICES AGREEMENT (THE "AGREEMENT") AND YOU AGREE TO BE BOUND BY ITS TERMS AND
COMNDITIONS. YOU REPRESENT THAT YOU ARE ACTING OM BEHALF OF YOURSELF, AS AN INDIVIDUAL, AND
WOUR EMPLOYER (COLLECTIVELY, ™YOU"). Please read this agreement carefully, and do not sign up for an account or
use the ePrescribe Services if You are unwilling or unable to be bound by this Agreement.

5. Review the agreement, and then click I Agree.

If the Password Setup page appears, proceed to the next step; otherwise, skip to step 16.

ePrescribe

Password Setup

A, Why am | seeing this?
Your current practice settings allow you to setup a password that can be used for certain features such as:

+  Setting up users for the electronic prescribing of controlled substances
+  Prescribing controlled substances electronically
+  Accessing the iPhone and Mobile versions of ePrescribe

Mote that these features are dependant on your current practice configuration. Please contact your system administrator with questions.

Username: hschein_TH1.Tompkins.Heat.1 Password requirements:

* Password: :] characters
*  Atleast 3 of the 4

*  Atleast & characters and Maximum 25

ePrescribe Setup Guide

* Confirm Password: :] = 1 upper case letter
= 1 lower case letter
= 1 numeric character
= 1 punctuation character

Setup Password ][ Skip Setup For Now ]
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6. If you need to set up users to prescribe controlled substances electronically, or if you need to prescribe
controlled substances electronically, enter a password in the Password and Confirm Password boxes, and
then click Setup Password.

If you have multiple sites set up in ePrescribe (as explained in “Adding Sites in ePrescribe” on page <?>),
the site selection page appears.

Please select the account from which you are practicing today:

My Dental Corporation v

®) AF Clinic

(O My Dental Corporation

[[]Keep me logged into the selected site until the end of the day.
[[]Make this my default site (do not ask me again)

| setect |

2030 Powered by Allscripts

Select a site.

8. Select any of the following check boxes as needed:
*  Keep me logged into the selected site until the end of the day — When you click Select, for the rest
of the day, ePrescribe will not prompt you to select a site.

*  Make this my default site (do not ask me again) — When you click Select, ePrescribe will always log
you in to the selected site and will never again prompt you to select a site.

Note: With neither check box selected, ePrescribe will prompt you to select a site each time you open that
module from Dentrix Enterprise.

9. Click Select.

Linking an ePrescribe Account

After you enable a provider’s user account to use ePrescribe, if the provider has been signed up with ePrescribe
previously and already has an active Electronic Prescribing of Controlled Substances (EPCS) account through
ID.me, that provider must link his or her EPCS account to ePrescribe. The provider will need his or her
Veradigm (formerly Allscripts) security account credentials, which are the login ID and password associated
with the provider’s ePrescribe user account.

To link an ePrescribe account
1. Log in to the ePrescribe website at hseprescribe.com/access with a user account that has been enabled to

use ePrescribe.

If you have not used ePrescribe yet, the Welcome to the Veradigm Security Account Activation Wizard!
page appears.
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T Tasks - ePrescribe
£ veradigm.

Welcome to the Veradigm Security Account Activation Wizard!

Enroll Now Link Accounts
Please use this option to create a new Veradigm Please use this option to use an existing Veradigm
Security Account. Security Account Login if you have one.

Sign Up | Link Accounts |

ePrescribe Customer Support

ePrescribeSupport@Veradigm.com

20320 Powered by Allscripts.

2. Click Link Accounts.

The Veradigm Security Account: Link to Existing Account page appears.

Veradigm Security Account: Link to Existing Account

Please enter your Veradigm Security Account credentials to link to your existing account

* Security Account Name: * Password:

If you have forgotten your User Name or Password, please log into the system you originally used to configure your
“Yeradigm Security Account to view user name and/or change password.

Link Account | Not a registerad user? Enroll now

3. Enter the correct credentials in the Security Account Name and Password boxes.
4. Click Link Account.

A confirmation message that contains some basic account information appears.

Veradigm Security Account Confirmation

our exazing Veradigm Secunty Account has been successiilly inked to tis eFx System.
First Name: Dienniz

Last Name: Smith

Email: documentaioniTihenryachein.com

Security Account Mame: hachein_DEMITH. Den. Smi

N

5. Click Next.
The Home Address page appears.
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T Tasks - ePrescribe

Home Address

*Home Address

Home Address 2
“city |

6. Enter your home street address, and then click Submit.

The NPI Verification page appears.

T Tasks - ePrescribe

Logout
NPI Verification
Please provide your details for NPl verification. * =Required

* First Name |Marie |

* LastName |Hayes |

*NPI |3886802073 |

[[suswr | | canceL |

7. Verify that your name and NPI are correct, and then click Submit.

The Congratulations! page appears.

B Tasks - ePrescribe

g A

veradigm.

Congratulations!

Congratulations! you are now able to use ePrescribe.
Click Next to start ePrescribing.

Next

Contact us: eprescribe allscripts. com/help | B4 ePrescribeSupport@Veradigm com

8. Click Next.

The End User License Agreement page appears.
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AF Clinic
Heather Tompkins
Logout

End User License Agreement

IlIscripts ePrescribe™ Services Agreement

ITHIS IS A LEGAL AGREEMENT BETWEEN YOU (DEFINED BELOW) AND ALLSCRIPTS HEALTHCARE, LLC
("ALLSCRIPTS").. BY CLICKING "| AGREE" OR BY OTHERWISE SIGNING UP FOR AN ACCOUNT, OR BY ACCESSING
OR USING THE EPRESCRIBE SERVICES (DEFINED BELOW), YOU ARE ENTERING INTO THIS ALLSCRIPTS
ePRESCRIBE SERVICES AGREEMENT (THE “AGREEMENT") AND YOU AGREE TO BE BOUND BY ITS TERMS AND
CONDITIONS. YOU REPRESENT THAT YOU ARE ACTING OM BEHALF OF YOURSELF, AS AN INDIVIDUAL, AND
YOUR EMPLOYER (COLLECTIVELY, ™YOU"). Please read this agreement carefully, and do not sign up for an account or
use the ePrescribe Services if You are unwilling or unable to be bound by this Agreement.

9. Review the agreement, and then click I Agree.

If the Password Setup page appears, proceed to the next step; otherwise, skip to step 17.

ePrescribe

Password Setup

L Why am | seeing this?
Your current practice seftings allow you to setup a password that can be used for certain features such as:

+  Setting up users for the electronic prescribing of controlled substances
+  Prescribing controlled substances electronically
+ Accessing the iPhone and Mobile versions of ePrescribe

Mote that these features are dependant on your current practice configuration. Please contact your system administrator with questions.

Username: hschein_TH1.Tompkins.Heat.1 Password requirements:

*  Atleast & characters and Maximum 25

* Password: :] characters
*  Atleast 3 of the 4
* Confirm Password: :] = 1 upper case letter
= 1 lower case lefter
= 1 numeric character
= 1 punctuation character

[ Setup Password ][ Skip Setup For Now ]

10. If you need to set up users to prescribe controlled substances electronically, or if you need to prescribe
controlled substances electronically, enter a password in the Password and Confirm Password boxes, and
then click Setup Password.

If you have multiple sites set up in ePrescribe (as explained in “Adding Sites in ePrescribe” on page <?>),
the site selection page appears.
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E Administration - ePrescribe

Please select the account from which you are practicing today:

My Dental Corporation v

®) AF Clinic

(O My Dental Corporation

[[]Keep me logged into the selected site until the end of the day.
[[]Make this my default site (do not ask me again)

2030 Powered by Allscripts

11. Select a site.

12. Select any of the following check boxes as needed:
*  Keep me logged into the selected site until the end of the day — When you click Select, for the rest
of the day, ePrescribe will not prompt you to select a site.

*  Make this my default site (do not ask me again) — When you click Select, ePrescribe will always log
you in to the selected site and will never again prompt you to select a site.

Note: With neither check box selected, ePrescribe will prompt you to select a site each time you open that
module from Dentrix Enterprise.

13. Click Select.
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Registering for EPCS

Each doctor who prescribes controlled substances electronically must complete a one-time registration for
Electronic Prescribing of Controlled Substances (EPCS). ID.me is the Credential Service Provider (CSP) that
providers will use to register for EPCS.

The following sections explain the registration process according to the number of providers who will
prescribe controlled substances:

¢ One Provider

e Multiple Providers

One Provider

If you have only one provider who uses ePrescribe to prescribe controlled substances, the Provider can
complete the registration process (setup, identity verification, and approval).

Step 1 — To turn on EPCS
Prior to beginning the registration process, do the following:

1. Login @)entrix Enterprise. Then, in the Ofhice Manager, click the ePrescribe Task Mode toolbar

button L2 to open ePrescribe in “task mode.”
Click the Settings tab.
Click the Manage EPCS link.

Registration of Electronic Providers for EPCS
Back

[Grant EPCS Privilege - View m
| Grant EPCS Privilege @

. EPCS EPCS EPCS
Last First DEA DEA EPCS il i : ol

| - Privilege Registration Signing
Name Name Number Registrant Suspended Granted Status Granted

@o Dennis True False False Mot Reaqistered False

From the list at the top, select Grant EPCS Privilege - View.

Select the check box next to your name.
Click Grant EPCS Privilege.

Close ePrescribe to log out.

NS e

Step 2 — To set up approval

To set up the permissions for approval, do the following:

1. In the Office Manager, click the ePrescribe Task Mode toolbar @ button to open ePrescribe in “task
mode.”

Click the Settings tab.
Click the Edit Users link.
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Ig
-

Last Name:

] search | @ active O linactive O Al

Login ID Last Name »

First Name

Status

m
=N
=

hschein_MCOOK. Cook.Maria. 1 Cook

Maria

Active

Reset Password

4. Click the Edit link to the left of your name.

o

User Information

CSoarnurity Seffinne

User Preferences

EPCS Settings

EPCS Permissions: Registered (@) [ EPCS Approver

5. Scroll to the bottom. Under EPCS Settings, select the EPCS Approver check box.

6. Scroll back to the top, and click Save.

7. Close ePrescribe to log out.

Step 3 — To approve

After setting up the approval permission, do the following:

1. Open ePrescribe as explained in “Opening ePrescribe” in the Usage chapter.

2. On the right, under Urgent Message, click the Manage EPCS Approvals link.

If you have successfully completed registration, your name appears.

Registration of Electronic Providers for EPCS

Back
[Approve Provider for EPCS Signing Permission - View
[ Approve EPCS Signing Privilege
. EPCS EPCS EPCS
Last First DEA DEA EPCS = : . i
| . Privilege Registration Signing
Name Name Number Registrant Suspended Granted Status Granted
i Cook Maria True False True Mot Registered Falze

3. Select the check box next to your name.
4. Click Approve EPCS Signing Privilege.
The due diligence dialog box appears.
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EPCS Permission Due Diligence Dialog

Sign EPCS permissions &

i || Cancel

5. Review the information, and select all four check boxes.

Enter your Veradigm (formerly Allscripts) security account credentials in the User Name and Password
boxes.

Select Authenticator from the Token Device list.

8. In the One Time Password (OTP) box, enter the OTP that you generate with the ID.me Authenticator
app on your smart device.

9. Click Accept.
10. Close ePrescribe to log out.
Tip: To verify that EPCS registration has been completed, so you can begin prescribing controlled substances,
do the following:
Open ePrescribe as explained in “Opening ePrescribe” in the Usage chapter.

2. To open your ePrescribe user profile, click the pencil icon #" next to the user name in the upper-right
corner.

3. Scroll to the bottom, and verify that EPCS Permission has “ON” next to it. If it does, you have the
necessary permission to prescribe, sign, and send electronic prescriptions for controlled substances.

Multiple Providers

If you have multiple providers who use ePrescribe to prescribe controlled substances, the following three
individuals are required to complete the EPCS registration (two of the three must be DEA registrants):

¢ Admin — Turns EPCS on for the Providers. Cannot be a DEA registrant.

*  Provider — Goes through the identity proofing. Is a DEA registrant.

*  Approver — Approves a Provider other than him or herself. Is a DEA registrant. (Providers approve each
other.)

Step 1 — To turn on EPCS (Admin)

Prior to a Provider beginning the registration process, the Admin must do the following:

1. Log in to Dentrix Enterprise as the Admin. Then, in the Office Manager, click the ePrescribe Task Mode
toolbar button L2l to open ePrescribe in “task mode.”

2. Click the Settings tab.
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Back

(Grant EPCS Privilege - View m
| Grant EPCS Privilege @

. EPCS EPCS EPCS
Last First DEA DEA EPCS - i . o
[ . Privilege Registration Signing
Name Name Number Registrant Suspended Granted Status Granted
CE Maria True False False Not Registered False
Dennis True False False Not Registered False

From the list at the top, select Grant EPCS Privilege - View.

4

5. Select the check boxes next to the Providers to whom you are granting EPCS privileges.
6. Click Grant EPCS Privilege.
7

Close ePrescribe to log out. The Providers (from step 5) must also log out of ePrescribe.

Step 2 (Admin) — To set up the Approver

The Admin must set up the permissions for the Approver. Do the following:

1. Log in to Dentrix Enterprise as the Admin. Then, in the Office Manager, click the ePrescribe Task Mode

toolbar button L1 to open ePrescribe in “task mode.”
Click the Settings tab.
Click the Edit Users link.

Back

Last Name ] Search | ® active O Inactive O Al

Login ID Last Name -« First Name Status
Edit hschein_MCOOK Cook.Maria.1 Cook Maria Active Reset Password
Edit hschein_DSMITH.Smith.Denn. 1 Smith Dennis Active Resst Password
Edit hschein_STEVE.Thompson.St.1 Thompson Steve Active Reset Password

4. Click the Edit link to the left of the Provider who will be the Approver.

=

User Information

Sarnrity Sattinne

User Preferences

EPCS Settings

EPCS Permissions: Registered "t}" [ EFCS Approver

5. Scroll to the bottom. Under EPCS Settings, select the EPCS Approver check box.
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6. Scroll back to the top, and click Save.

7. Close ePrescribe to log out.

Step 3 (Approver) — To approve Providers

After the Admin sets up an Approver’s permissions, the Approver (who must be a DEA registrant) must do the
following:

1. Login to Dentrix Enterprise as the Approver, and then open ePrescribe as explained in “Opening
ePrescribe” in the Usage chapter.

2. On the right, under Urgent Message, click the Manage EPCS Approvals link.

A list of providers who have successfully completed registration appears.

Registration of Electronic Providers for EPCS

Back

[Approve Provider for EPCS Signing Permission - View

[ Approve EPCS Signing Privilege

. EPCS EPCS EPCS
Last First DEA DEA EPCS = A . il
E . Privilege Registration Signing
Name Name Number Registrant Suspended Granted Status Granted
[ Cook Maria - True False True Not Registered False
E Smith Dennis True False True Mot Registered Falze

3. Select the check box next to the Provider who you are approving for the signing of electronic prescriptions
for controlled substances.

4. Click Approve EPCS Signing Privilege.
The due diligence dialog box appears.

EPCS Permission Due Diligence Dialog
When you 3ssign EPCS permissions 10 0Mers, you must confrm 3 number of Rems are irue

1 ceridy due dligence B ensure at he selecied practBoners are eligible for EFCS as follows

cnirolled substances are Cument and in Qood

EA 1egHraliont 218 CLUTent O eCepBion Nas Deen granikd kom e requarement of

reges under § 130122

Eihg practBonst i working 3 heathtare D0irtes opetated by he Departmnt of Vielerans Afing
a5 an employee or 3t a healihcare fazily operaied by e Depariment of Veterans Aflairs on 3

€ actudl b3, pui: 5.C. 5153, e praciioned has beon validated for he elgibidy
0 00 30 LRGSR IBULS.C

User Name :| - ®
Password I—*
Token Device L] Request OTP
One Time Passaard{0TF) [ *

Accept || Cancel

Review the information, and select all four check boxes.
Enter your Veradigm (formerly Allscripts) security account credentials in the User Name and Password boxes.

Select Authenticator from the Token Device list.

© N W

In the One Time Password (OTP) box, enter the OTP that you generate with the ID.me Authenticator
app on your smart device.

9. Click Accept.

10. Close ePrescribe to log out.
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Tip: To verify that EPCS registration has been completed for a Provider, so he or she can begin prescribing
controlled substances, do the following:

1. Log in to Dentrix Enterprise as the Provider, and then open ePrescribe as explained in “Opening
ePrescribe” in the Usage chapter.

2. To open your ePrescribe user profile, click the pencil icon # next to the user name in the upper-right
corner.

3. Scroll to the bottom, and verify that EPCS Permission has “ON” next to it. If it does, you have the
necessary permission to prescribe, sign, and send electronic prescriptions for controlled substances.

Adding Sites in ePrescribe

For each location that you join to an existing group and enable for ePrescribe from Dentrix Enterprise, you
must add that location as a “site” from ePrescribe. A stand-alone location or the primary location of a group
that you enable for ePrescribe from Dentrix Enterprise is added automatically as a site in ePrescribe.

Note: If a user attempts to open ePrescribe while logged in to a location that has not been added as a site in
ePrescribe, an error message appears, and the user will not be able to use ePrescribe until the location is added
as an ePrescribe site.

To add a site in ePrescribe

1. Log in to Dentrix Enterprise in the primary location of a group with a user account that has been enabled
as an administrator for ePrescribe. Then, from the Office Manager, click the ePrescribe Task Mode

button i on the toolbar to open ePrescribe.
Click the Settings tab.
Click the Site Management link.

The Site Management page opens and displays a list of sites that have already been added in ePrescribe.

€).Add New Site

Site Name Address State Status

# My Dental Corporation 1234 Maple Drive uT Active Edit Pharmacy Favorites =

Universal Account Settings

Account Name: [My Dental Corporation

Frefarences: [+ Show Patient List

[+ Show Rxinfo
[+ Show Pre-Built Prescriptions

Medication Reference Search: O Facts & Comparisons @ Lexicomp

| save |

4. Click Add New Site.
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The options for adding a new site become available.

Site Mame:

Address:

City:

State:

Time Zone:

[ Central Time |V‘

[[] Allow Allscripts Remote Access
[&/] Perform Generic Equivalent Searches

[]Show and apply Branded Rx Discount Offers
] Allow InfoScripts

[] Allow Patient Informational Copy

[ Allow Maximum Daily Dose

Printing Preference: @ 4yp O 4up

5. Set up the details for the site: name, address, phone number, fax number, time zone, general preferences,
and printing preference.

6. Click Add Site.

Note: Do not confuse the Add Site button with the Save button (in the lower-left corner), which is for
the Universal Account Settings section of the page.
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This chapter explains the workflow for opening ePrescribe and writing a prescription using ePrescribe. Hints

on how to navigate through the ePrescribe module are also provided.

This chapter covers the following topics:

Opening ePrescribe

Adding and Editing Patients
Adding and Editing Allergies
Adding and Editing Problems

Entering New Prescriptions

Usage 49
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Opening ePrescribe

You can open the ePrescribe module from the Prescriptions module of Dentrix Enterprise so that you can
prescribe medications and submit them electronically to the patient’s pharmacy.

To open ePrescribe

1. Log in to Dentrix Enterprise with a user account that has been enabled to use ePrescribe.

Notes:

e If this is the first time you are opening ePrescribe, for instructions on how to complete the initial
identification verification process and agree to the terms and conditions in the EULA, see “Preparing

for First-time Use” in the Setup chapter.

*  cPrescribe users are stored in the DDB_ERX_USER_BASE table of your Dentrix Enterprise

database.

2. From a patient-specific module (such as the Patient Chart, Ledger, Family File, Document Center, or

Treatment Planner), select a patient, and then click the Prescriptions button .

[
r.-u'"l LA Lt kgl LSl

Bakisdidail ﬂ:u.

-f"‘"‘"

BERFESv I ???Er' o

ra 1-1
-

| Status | Drug Name
Amanicillin 500mg

Prescriptions from ePrescribe will
appear in the Prescriptions module.

12/03/2013  Amodcillin Frinted Amoxicilin 500mg Take 1tablet 3times a day.

3. Click the Electronic Rx button @ .

4. Ifyou are using ePrescribe in “Test Mode,” a dialog box will appear, indicating that ePrescribe is in Test

Mode; click OK to continue. Otherwise, skip this step.
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@ Prescriptions - ePrescribe

CROSBY, Brent

November 11, 1973 (44 Y) | Male | MRN 20601
ergies SulfADIAZINE - Oral
Problems ECHINOCOC MULTILOC LIVER
Act Meds Coumadin, Tyle
Retail Pharm. CS CVS 16936
WMO. Pharm. CS WALGRER

Patient

Allergy Multi-Symptom
INEWISEIIITalN /141N ST, AMERICAN

buttons

3350 5 RIVER PKWY, TEMPE[ MORE...

o
<]

FOR[MORE.-..

Patient Tasks  — | searcn )
1 Medication & Med Allergy regfitihation has not yet been performed on this patient 0 URGENT MESSAGE m
| Review History | | SelectDx >| [  SelectMed 3| Document Visit |
Patient ID Patient Name DOB Phone Number Street Address
@ 20601 Crosby, Brent 11-Nov-1973 5015556177 1234 Qak St There are 3 failed
B registration messages.
View failed messages
Start EPCS Registration

Tips:
*  The navigation buttons are located toward the middle-left area of the window.
*  Clicking the Help icon opens the Veradigm (formerly Allscripts) ePrescribe Help system in your Web
browser.
— = EoR(
I :i II(\:'>/\J| &% https://eprescribega.allscripts.com/help/default.aspx LP-ac || #% Veradigm ePrescribe - Wel... * | | {nr Tj:_' {g}
) veradigm. 9 Welcome to ePrescribe Help | | | Login |

=
i-LEARN

i |
WHAT'S NEW

Latest features and
enhancements in
Veradigm ePrescribe

Looking for Guides,
elearning Tutorials, Tool
Tips, FAQs? Click the
i-Learn icon in ePrescribe
or click here

ePrescribe Customer Support

& +
IMPORT YOUR ADD ON
PATIENTS FEATURES

Whether you are an
ePrescribe Basic, Deluxe
or Platinum user, we have
a solution that meets your

needs.

Veradigm ePrescribe
partners offer add-on
solutions
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Editing Patients

You can edit patient demographic information in ePrescribe.

To edit a patient

1. With the ePrescribe module open, click the pencil icon next to the patient name you want to edit.

oot TESTPATIENT, Cameron’
'/.\.‘ August 08, 1980 (41 Y) | Male | MRN AHS14
A Act. Allergies  None entered
/ 1 Act. Problems  Allergy, unspecified
eradlgm Act. Meds Test medication

The Edit Patient screen appears.

Patients

Edit Patient
~

| Cancel H Save & Close || Save & Prescribe ” Patient Allergy || Amendments |

Phone: | Mobile Phone:

I

* First Name: [ l Middle Name:

* Last Name: [ l Patient allows
Medication History:

Patient allows
Disclosures to
Health Plan:

* Date of Birth: | g1/01/1968 F'entientL Preferred English v

anguage:

* Gender. Current Weight D'b E]uz
kg

Patient GUID [

Patient Stalus: @) 4 tive O nactive

* Address 1: : : — h : =
[ ] Current Height: D it E] in
Address 2 [ ] cm

* City: [ l * State: v

H

E-mail: I l * ZIP Code:

Selected Pharmacy: None Entered [edit]

Insurance Plan Information ¥
Mo records to display.

2. Click Insurance Plan Information at the bottom, and fill in the insurance plan information.
3. When finished, do any of the following:

*  Click Save & Close to save the information and close the window.

*  Click Save & Prescribe to save the information and open the prescription window.

*  Click Patient Allergy to add allergy information for the patient.
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Adding and Editing Allergies

You can add and edit allergies for a patient in ePrescribe.

To add or edit an allergy

1. In ePrescribe, next to Active allergies, click the text “None entered” (or the text of any existing allergies).

l@' Prescriptions - ePrescribe

t=]=]

Patient CROSBY, Brent
November 11, 1973 (44 Y) | Male | MRN 20601

Act Allergies SulfADIAZINE - Oral
Act. Problems ECHINOCOC MULTILOC LIVER
Act Meds Coumadin, Tylenol 8 Hour, Tylenol Allergy Multi-Symptom

The Act. Allergies dialog box appears.

Retail Pharm. CS CVS 1636 IN TARGET, 603 W MAIN ST, AMERICAN FOR[MorE.. | €3
MO. Pharm.  CS WALGREENS MAIL SERVICE, 8350 § RIVER PKWY, TEMPE[MoRE=.] €3

My Dental Corporation

Last Sign In Jan 14, 2021 - 09:41 am
Dennis Smith

2004

Act. Allergies

Patient Allergy

O Active @ Inactive @ All

Add Allergy Mo Known Allergies
Class/Medication Reaction Type Active Updated Date
SUIfADIAZINE - Cral Hives Allergy Y 01/24/2018 Edit EIE

2. Add or edit an allergy, specify that there are no known allergies, or specify that an allergy was entered in

error (EIE):

¢ Add
a. Click Add Allergy.

The search options appear.

Choose Allergen ® Class  © Medication

£ Penicillin GO
Back Save
[ Drug Name+ Dosage Form Route
® Penicillin G Benzathine Suspension Intramuscular
(@) Penicillin G Benzathine & Proc Suspension Intramuscular
@) Penicilin G Pot in Dextrose Solution Intravenous
Penicillin G Potassium Solution Reconstituted Injection
®
(@) Penicillin G Potassium in D5W Solution Intravenous
O Penicillin G Procaine Suspension Intramuscular
Penicillin G Sodium Solution Reconstituted Injection
O
Penicillin % Potassium Solution Reconstituted Oral
©

Date when allergy first noticed/reported]1/24/2018 (mmiddiyyyy)

(!“),"-\Iler'gy,r O Intolerance
Reaction

Abdominal pain

Anemia
Arrhythmia
Asthma
Bradycardia
Constipation
Cough
Decreased libido T
n

m

If Reaction not listed above enter description below.

If you would like o enter more than one reaction
for a Class or Medication, select (highlight) the
first reaction from the list. Then hold down the
Control Key (Cirl) and continue to select other
reactions. When done, click the Sawve button. All
selected reactions will be associated to the Class
or Medication selected.
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Select whether you want to search by Class or Medication.

Type all or part of a class or medication that you want to search for in the Search Class/Meds
search field, and then click GO.

Select an item in the search results list
Leave today’s date, or enter the correct Date when allergy first noticed/reported.
Select whether you are entering an Allergy or an Intolerance.

Select the patient’s Reaction to the specified allergen, or if the appropriate reaction is not listed,
type a description in the field provided.

Click Save.

Repeat steps a—h as needed.

Edit

Click an allergy’s Edit link.
The options for editing the allergy appear.

SulfADIAZINE - Oral
(e oama
(o] [ ]

Reaction
Headache -

Irregular menses

Irritability

ltching

Nausea

Faresthesia =
Rash

Sexual dysfunction

Shock

Shoriness of breath

Sleeplessnass

Tachycardia

Tremor

If Reaction not listed above(enter description below)

m

® allergy O Intolerance

Select whether this allergy is Active or Inactive.

Select a Reaction, or if the appropriate reaction is not listed, type a description in the field

provided.
Select whether this is an Allergy or Intolerance.

Click Save.

Repeat steps a — e as needed.

No known allergies

Click No Known Allergies.

b. Click Back to close the Act. Allergies dialog box.

Entered in error

Click an allergy’s EIE link.

b. Repeat as needed.

3. Click Back to close the Act. Allergies dialog box.
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Adding and Editing Problems
You can add and edit problems for a patient in ePrescribe.
To add or edit a problem
1. In ePrescribe, next to Active problems, click the text “None entered” (or the text of any existing
problems).
l@' Prescriptions - ePrescribe El

Patient CROSBY, Brent
November 11, 1973 (44 Y) | Male | MRN 20601

Act. Problems ECHINOCOC MULTILOC LIVER

Act Meds Coumadin, Tylenol 8 Hour, Tylenol Allergy Multi-Symptom

Retail Pharm. CS CVS 16936 IN TARGET, 608 W MAIN ST, AMERICAN FOR[MORE.. | 'g'
MO. Pharm.  CS WALGREENS MAIL SERVICE, 8350 § RIVER PKWY, TEMPE[MoRE=.] €3

The Act. Problems dialog box appears.

My Dental Corporation I

Act. Allergies SulfADIAZINE - Oral Last Sign In Jan 14, 2021 - 09:41 am

Act. Problems

Patient Diagnosis

Back Add Diagnosis ® active O Inactive / Resolved O All

SNOMED

Diagnosis Start Date ICD-9 Code  ICD-10 Code Code

Status

Echinococcus multilocularis infection of liver 1/24/2018 BB7.5 Active Inactivate EIE

Add or inactivate a problem, or specify that a problem was entered in error (EIE):

¢ Add
a. Click Add Diagnosis.

The search options appear.

£ chronic migraine

-

Dennis Smith

2004

W] Active  Date when diagnosis first noticed/reported:
[ 172472018
(mmiddfyyyy)
Diagnosis+ ICD-10 Code+

® Chronic migraine without aura G437

O Chronic migraine without aura, infractable G43.71

@] Chrenic migraine without aura, intractable, with status migrainosus G43.711

O Chronic migraine without aura, intractable, without status migrainosus G43.719

O Chronic migraine without aura, not intractable G43.70

® Chronic migraine without aura, not intractable, with status migrainosus G43.701

O Chronic migraine without aura, not intractable, without status migrainosus G43.709

b. Type all or part of a diagnosis that you want to search for in the Search Diagnosis scarch field,

and then click GO.
c. Select an item in the search results list

d. If chis is an active problem, select the Active check box.

e. Leave today’s date, or enter the correct Date when diagnosis first noticed/reported.

55
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f. Click Save.
g Repeat steps a—f as needed.

e Inactivate

a. Click a problem’s Inactivate link.

Note: The problem’s Inactivate link becomes unavailable.

ICDE Code Diagnosis Active  Start Date

122.5 ECHINOCOC MULTILOC LIVER M Dec4 2013 nactivate EIE

b. Repeat as needed.

* Entered in error
a. Click a problem’s EIE link.
b. Repeat as needed.
3. Click Back to close the Act. Problems dialog box.

Entering New Prescriptions

You can enter a new prescription into ePrescribe, which you will be able to view in the Dentrix Enterprise
Prescriptions module and the ePrescribe module.

To enter a new prescription

Note: The steps that follow are based on a provider/doctor role. However, for a POB (prescribe on behalf)
user role, what you actually see may differ.

1. With the ePrescribe module open, do one of the following:
* Ifyou are a provider, click Select Med >>.

* If you are someone who prescribes on behalf (POB) of another, select the provider whom you are
prescribing on behalf of, and then click New Rx >>.

[ checkin || Review History ||Smith, Dennis [V][  NewRx |
The Choose Medication page opens.

£ Search Medication GO Patie ory © oup ‘Write Free Form Rx
overage. Avaleo Patient Options  |W
Back Add to Script Pad Add & Review Review Script Pad
| Medication And Sig Quantity DAW Refills Days

Acetaminophen-Codeine #2 , 300-15 MG Tablet, TAKE 1 TO 2 TABLETS EVERY 4 ) E)

O @ HOURS AS NEEDED 8 [E]

O @ 1 Amaoxicillin , 250 MG Capsule , TAKE 1 CAPSULE TWICE DAILY. O [E]
] NexIUM , 20 MG Packet , MIX THE CONTENTS OF 1 PACKET IN 15ML OF 30 30

B & | A | DeNi ONCE DALY, £l SR U R E
O Norvasc , 10 MG Tablet, TAKE 1 TABLET TWICE DAILY. O [o]
0 @ 1 SulfADIAZINE , 500 MG Tablet, TAKE 1 TABLET 3 TIMES DAILY. 0 o)
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*  The green, yellow, and red faces represent formulary indicators, which are based on the patient’s
insurance plan:

The green face indicates a preferred status.

The yellow face indicates an approved status.

The red face is indicates an unapproved status.

Additionally, the number next to the faces represents levels of preference within a formulary.

* A yellow triangle represents a pre-emptive drug utilization review (DUR) warning:

Drug to drug interactions

Adverse reactions

Dosage checks

Duplicate therapies

2. Search for medications by using any of the following options:

*  Patient History — Search the medications prescribed previously for the patient.

* My History — Search the medications that you have prescribed in the past.

*  All Meds — Search the entire medication database, which is maintained by Medi-Span.

3. Do one of the following:
* Ifyou are using the Patient History or My History search option, do the following:

a.

Select the check boxes of the desired prescriptions. Only complete prescriptions are available for

selection.

£ Search Medication

@ Patient History © My History ® All Meds '® By Group: _ Write Fres Form Rx

Coverage: Avaleon

Back Addto ScriptPad > Add & Review » Review Script Pad

]| Medication And Sig Quantity DAW Refills Days

Acetaminophen-Codeine #2 , 300-15 MG Tablet, TAKE 1 TO 2 TABLETS EVERY 4 6 3

¥ @ HOURS AS NEEDED - B @
] @ ! Amoxicillin , 250 MG Capsule , TAKE 1 CAPSLULE TWICE DAILY. O @

] MexIUM , 20 MG Packet, MIX THE CONTENTS OF 1 PACKET IN 15ML OF a0 a0

M s *" WATER AND DRINK ONCE DAILY. - M @
0 Norvasc , 10 MG Tablet, TAKE 1 TABLET TWICE DAILY. 0 @
O @ 1, SulfADIAZINE , 500 MG Tablet, TAKE 1 TABLET 3 TIMES DAILY. o (o]

Note: If you select a medication with either a yellow or a red face, the Formulary Alternatives
panel on the right may be populated, allowing you to choose an alternative medication, which
may result in a lower co-payment for the patient.

FORMULARY ALTERNATIVES ]

Drug Mame
Fluticazone Propionate
Nasonex

Veramyst

Nasacort AG
Omnaris

Rhinocort Agua

Status
&
&
&
S
)]
S

To the right of any medication name, you can change the Quantity, DAW, Refills, and/or Days

as needed.
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* Ifyou are using the All Meds search option, do the following:

a. Type a medication name in the Search Medication search field, and then click GO.

® Patient History ® My History O All Meds @ By Group: [EESICIIN  WLCRCCALNC

Coverage: CVS/Caremark CMX00339 Patient Options

Back Select Sig »

Drug Name Strength Unit Dosage Form Route
® Norvasc 10 MG Tablet Cral
O Norvasc 25 MG Tablet Cral

Norvasc 5 MG Tablet Cral
©

b. Select the desired medication.

c. Click Select Sig >.

The Choose SIG page opens.
Choose Sig : Preferred
Choose or write a SIG for Norvasc 10 MG Tablet Oral :
[ Back || Patient Ed Sheet || Change Med || Add to Script Pad ) || Add & Review ) |

| @prefered O Al O write Free Text SIG |

TAKE 1 TABLET TWICE DAILY.

TAKE 1 TABLET DAILY AS DIRECTED.

=
TAKE 1 TABLET DAILY FOR BLOCD PRESSURE. =
TAKE 1 TABLET DAILY. i

* Days Supply:
* Quantity:
* Refills: D Dispense As Written [[]

Library - Admin & Dosage

Special instructions to pharmacist Mote: should not be used for patient instructions or comments.

(Maximum 210 Characters / 210 characters remaining)

d. Select the appropriate sig for the medication being prescribed:
*  Preferred — Displays a list of the common ways of prescribing this medication.
*  All - Provides every generic option of prescribing a medication.

*  Write Free Text SIG — Allows you to write complex directions or to write a sig that cannot

be found for Preferred or All.
e. Set up the following options:

*  Days Supply — Type the number of days needed for the prescription. Based on the sig
and instructions, the correct Quantity is entered automatically. However, if your practice

dispenses medication by quantity, type a Quantity to have the Days Supply entered
automatically.

Note: If the calculated quantity on the sig page is above 9,999, a quantity alert appears.
e Refills — Type the number of refills for this prescription.

*  Choose Package/Unit — If this option is available, the list displays packages or units from
the smallest to the largest package size.

Choose Package/Unit:

EA

16 G Bottle
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Dispense as Written — Select this check box if no substitutes may be given at the pharmacy.

Library - Admin & Dosage — Click this link to be directed to the Wolters Kluwer facts and
comparisons library (Deluxe users only).

Special instructions to pharmacist — Type any additional comments that you want to send
with the prescription to the selected pharmacy. The pharmacy staff will be the only ones who

see these comments as this is not for communication with the patient.

To enter a free-form prescription (for a unique prescription), do the following:

a.

Click Write Free Form Rx.

Next to Please choose, select whether this is a Compound Medication or a Supply Item. If

it is a compound medication, and it is a controlled substance, select the Controlled Substance

Medication check box.

In the Medication field, type a medication. This field has a maximum limit of 105 characters.

Choose Medication Search My Rx History Search All Meds

‘L Enter the name of the drug (Max characters allowed is 105)

[ change Med | [ Select Sig |

Please choose: g Compound Medication C Supply ltem [[] Confrolled Substance Medication

* Medication: -

{Maximum 105 Characters / 105 characters remaining)

Click Select Sig.
Choose Sig : Free Text
Choose or write a SIG for Norvasc:
[ Back |[ Patient Ed Sheet || Change Med || Add to Script Pad ) || Add & Review ) |
ai® O 1 @ write Free Text SIG |

{Maximum 140 Characters / 140 characters remaining)

* Days Supply: :]
* Quantity: :]
* Refills: E] Dispense As Written []

Special instructions to pharmacist Mote: should not be used for patient instructions or comments

(Maximum 210 Characters / 210 characters remaining)

In the field, type a free-form prescription. This field has a maximum limit of 140 characters.
Set up the following options:
*  Days Supply — Type the number of days needed for the prescription.

*  Quantity — Type the quantity of this medication to dispense, and select the unit (such as
ML) to dispense this medication in.

*  Refills — Type the number of refills for this prescription.

* Dispense as Written — Select this check box if no substitutes may be given at the pharmacy.

59
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*  Special instructions to pharmacist — Type any additional comments that you want to send
with the prescription to the selected pharmacy. The pharmacy staff will be the only ones who
see these comments as this is not for communication with the patient.

4. Do one of the following:

* To add a medication to your script pad (similar to a shopping cart at an online store) and continue
prescribing, click Add to Script Pad >. You are returned to the Choose Medication page. Repeat

steps 1-3 as needed to enter another prescription.

* Ifyou are done prescribing, to add a medication to your script pad and review your script pad for
patient safety and accuracy, click Add & Review >>.

5. After you click Add & Review, if the DUR Check (Drug Utilization Review) page appears, read and
respond to it appropriately. Otherwise, if there are no DUR warnings to show, the DUR Warning page
does not appear, so skip this step.

ePrescribe Setup Guide
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1, The medications you have prescribed have created the following Drug Utilization Warnings (DUR). For Duplicate Therapy Warnings, there may be one

~ or more similar medications on the patient's active medication list. For all other DUR warnings, there are Drug interactions that have been identified
with medications you have just prescribed. Please review the warnings listed and determine if current prescriptions need to be completed or if the
warnings presented are acceptable to continue with therapy

SCRIPT PAD

SulfADIAZINE 500 MG Tablet
- QUANTITY 21 Tablet - REFILL
0- TAKE 1 TABLET 3 TIMES
Warning DAILY. - 7 DAYS

Prior Adverse Reactions

L The use of SulfADIAZINE Oral Tablet 500 MG may result in an allergic reaction based on a reported history of allergy to B

SulfADIAZINE Oral Tablet 500 MG.{Reaction Category: Allergic, Symptoms: Hives) Acetaminophen-Codeine #2

300-15 MG Tablet - QUANTITY

D Check
gse Lhes 36 Tablet - REFILL 0 - TAKE 1
Medication Name TO 2 TABLETS EVERY 4
Norvasc The daily dose of 2 tablets exceeds the usual dose of 0.25 to 1 tablet. HOURS AS NEEDED - 3 DAYS
The frequency of 2 times per day exceeds the usual frequency of daily. - DAW
SulfADIAZINE The daily dose of 3 tablets is below the usual dose of 4 to & tablets. i

Norvasc 10 MG Tablet -

QUANTITY 60 Tablet - REFILL
Copyright 2017 CDI, LLC.All rights reserved 0- TAKE 1 TABLET TWICE

DAILY. - 30 DAYS

Edit Remove

Review Script Pad

The DUR Check page displays all DUR warnings on one screen for all listed medications. The warnings
are grouped by category (Prior Adverse Reaction, Duplicate Therapy, Drug to Drug Interaction, and so
forth). Do the following:

a. Under Script Pad (on the right), for any of the prescriptions listed, click Edit to change the
prescription or Remove to delete the prescription.

b. Click Continue.
Note: You cam click Back to go back and choose a different medication for the patient, if necessary.

The Script Pad page appears.

Select Med Change Pharmacy Process Script Pad » Check Registry [] State Registry Checked
Rx Date Medication & Sig Destination Actions
01/24/2013 Hydrocodone-Acetaminophen 5-325 MG Cral Tablet - TAKE 1 Ccs rd [
10:09 AM TABLET EVERY 4 TO 6 HOURS AS NEEDED FOR PAIN. - DAW Send to Phammacy 10

QUANTITY 180 Tablet - REFILL O - Days Supply - 30

01/24/2018 NexIUM 20 MG Oral Packet - MIX THE CONTENTS OF 1 PACKET - T rd 5 Q
10:02 AM IN 15ML OF WATER AND DRINK ONCE DAILY. (Pt [¥]
QUANTITY 30 Packet - REFILL 0 - Days Supply - 30

01/24/2018  Amoxicillin 250 MG Oral Capsule - TAKE 1 CAPSULE TWICE £l
10:0% AM DAILY. Send to Pharmacy 00

QUANTITY 14 Capsule - REFILL 0 - Days Supply - 7
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Review the listed prescriptions, and select the appropriate Destination.

For a provider

Destination
Sand to Pharmacy

Send to Mail Order
Print

Send to Assistant
Patient Reported

*  Send to Pharmacy — Send the prescription to the retail pharmacy last used by the patient.
*  Send to Mail Order — Send the prescription to the patient’s mail order pharmacy.

e Print — Print the prescription for the patient (for any prescription with a Schedule II - V this is the
default).

* Send to Assistant — Save the prescription and send a task to the assistant’s Task List to be processed at
a later time.

* Patient Reported — Record the prescription in the patient’s medical record (does not print or send a
prescription to the pharmacy).

For a prescribe on behalf of (POB)

Destination

Send to Pharmacy ¥

Send to Mail Order

Print

Send to Phys. w/Curent Pharm.
Send to Phys. w/lail Order.
Send to Physician

Patiznt Reported

*  Send to Pharmacy — Send the prescription to the retail pharmacy last used by the patient.
* Send to Mail Order — Send the prescription to the patient’s mail order pharmacy.

e Print — Print the prescription for the patient (for any prescription with a Schedule II - V this is the
default).

*  Send to Physician w/ Current Pharmacy — Send the prescription to the physician with the current
retail pharmacy selected (will show up in the doctor’s Task List).

*  Send to Physician w/ Mail Order — Send the prescription to the physician with the current mail
order pharmacy selected (will show up in the doctor’s Task List).

* Send to Physician — Send the prescription to the physician (will show up on the physician’s Tasks
tab).

* Patient Reported — Record the prescription in the patient’s medical record (does not print or send a
prescription to the pharmacy).

Note: You can also perform any of the following Actions for a prescription: edit, duplicate, and delete.

For provider’s in New York, to indicate that you have checked the state registry, select the State Registry
Checked check box.

If needed, do any of the following:
¢ To add another medication, click Select Med.
*  To change the patient’s selected pharmacy, click Change Pharmacy.

To save the medications within the patient’s record, and send the prescriptions to the selected
destinations, click Process Script Pad.

If you are electronically sending any prescriptions for controlled substances to a pharmacy, the Electronic
Prescribing of a Controlled Substance Confirmation dialog box appears. Proceed to step 10.
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Rx Date: 107262012
Prossiden
Pamenl:
Pharmacy:

Electronic Frescribing of a Contrelled Substance Confirmation

User Hame:
DEA Numibain

LEER U S ——

One Temie Password (OTPE japssssnsssss

¥ Medication and Sig Cuantity DAW  Refills  Days
4| Hydrocodone-Acetaminophan 5325 MG Tab TAKE 1 TABLET EVERY 4 £ o -
TO § HOURS AS NEEDED FOR PaN.

Elechonically Sign

and Sand

Cancel

10. You must electronically sign any prescriptions for controlled substances that you want to electronically

send to a pharmacy:

Select the check boxes of the prescriptions that you want to be processed.

Note: Your user name appears for your reference, and your DEA number is selected automatically.

a.
b.
Password boxes.
c.
Authenticator app on your smart device.
d. Click Electronically Sign and Send.

Enter your Veradigm (formerly Allscripts) security account credentials in the User Name and

In the One Time Password (O.T.P.) box, enter the OTP that you generate with the ID.me

Updating Patient Records

After you add medical alerts/problems, medications, and allergies for a patient in ePrescribe, you can choose
to add any or none of them to the corresponding patient’s record in Dentrix Enterprise.

To update a patient’s record

1.

After entering prescriptions, allergies, and/or problems, close ePrescribe.

l@' Prescriptions - ePrescribe

== ==

CROSBY, Brent
November 11, 1973 {44Y) | Male | MRN 20601

Act. Allergies SulfADIAZINE - Oral
Act. Problems ECHINOCOC MULTILOC LIVER
Act. Meds Coumadin, Tylenol 8 Hour, Tylenol Allergy Multi-Symptom

Patient

Retail Pharm. CS CV'S 16936 IN TARGET, 508 W MAIN ST, AMERICAN FOR(MORE- | €3

-

My Dental Corporation

Last Sign In Jan 14, 2021 - 09:41 am
Dennis Smith

=004

L0680 Powered by Allscripts

MO. Pharm.  CS WALGREENS MAIL SERVICE, 8350 S RIVER PKWY, TEMPE[more| €3
[— Tasks (B worrs ke | searcn )
1 Medication & Med Allergy reconciliation has not yet been performed on this patient. 7
[ Reviewtistory | | selectox »| [ selectmea 3
PatientID  Patient Name DOB Phone Number  Street Address
@ 20601 Crosby, Srent 11-Nov-1973 8015556177 1234 Cak St There are 3 failed

registration messages.
View failed messages

Start EPCS Registration

Close
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A dialog box appears, showing the progress of the download.

Downloading medications...

=

Medication Download: Save Medication

Medication Dewnload: Resclving provider

Medication Download: Save Medication

Medication Dewnload: Saving last download date/time
Medication Download: Medication download complete
Allergy Download: Begin

Allergy Download: Getting patient CCR

Allergy Download: Saving Allergies

Allergy Download: Save Allergy

Allergy Download: Saving last download date/time
Allergy Download: Allergy download complete
Prablem Cownload: Begin

Problem Download: Getting patient CCR

Prablerm Cownload: Saving Problems

Problem Download: Save Problem

Prablem Cownload: Saving last download date/time
Problem Download: Problem download complete

2. Click Ok.

The Comparison dialog box appears with the Problems tab selected.

Usage 63

3. Reconcile data on the CCR document with data already in the patient’s record in Dentrix Enterprise.
You can click each tab or click Previous or Next to navigate between each tab. The following tabs are be

available:

Problems

| Medications I Allergies I

[Comparison - (Crosby, Brent) [AF) [DESMITH] (CROOOSC) =

— Data from D

— Data in Dentrix Enterprise

Discovered
Date
MUL... | Active 12/04;

Description | Status | | SNOMED

‘ Changed | Action

| Status

Accept

Date

Discoversd

| SNOMED | Changed ‘ Action

Previous |

Next | Preview Consolidated List |

Finish Cancel |

*  Data from Document — The list displays the problems on the document that you can add to the
patient’s record. For each problem, select Add To Patient or Do Not Add from the Action list to
specify whether you want to add or not add the problem to the patient’s record.

* Data in Dentrix Enterprise — The list displays the problems that already exist in the patient’s record.
For each problem, select Keep, Update, Inactivate, or Remove from the Action list. Data that is
removed from Dentrix Enterprise will be available only in an audit trail report.

Medications
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64  Usage

Problems | Medication:
— Data from

Allergies I

— Data in Dentrix Enterprise

| Status | Type | Durgtion | RxMorm | Changed Description | Status

Type |Strangﬂ'1 |Duration

FxNom | Changed | Action

Amaicillin 50... | Active | RX 7 keep |

T e = N T R B =X

Coumadin 1 MG - T...  Aclive efx 10 Days
Tylenol 8 Hour 650 ... | Active
Tylenol Allergy Multi...

Inactive

Previous |  Net | Preview Consolidated List | Finish Cancel |

*  Data from Document — The list displays the medications on the document that you can add to the
patient’s record. For each medication, select Add To Patient or Do Not Add from the Action list to
specify whether you want to add or not add the medication to the patient’s record.

* Data in Dentrix Enterprise — The list displays the medications that already exist in the patient’s
record. For each mediation, select Keep, Update, Inactivate, or Remove from the Action list. Data
that is removed from Dentrix Enterprise will be available only in an audit trail report.

Allergies
(Comparison - (Crosby, Brent) [AF) DESMITHI [CROOQSCT =

.F'roblamsl Medications |
— Data fram D — Data in Dentrix Enterprise

Description

Status

Reaction

Seventy| g::‘: | FxMom | Changed | Action

Reaction

Seventy| g;‘: | RxMorm| Changed | Action

Penicilins - CLASS ~ Active Anaph... Unkn.. 12/04/20..

| Status

Penicilin ... | Active  Anaphyl.. Unkno... 12/12/20... e - |

Previos | et | Preview Consolidated List | Finish Cancel |

¢ Data from Document — The list displays the medication allergies on the document that you can add
to the patient’s record. For each allergy, select Add To Patient or Do Not Add from the Action list to
specify whether you want to add or not add the allergy to the patient’s record.

* Data in Dentrix Enterprise — The list displays the medication allergies that already exist in the
patient’s record. For each allergy, select Keep, Update, Inactivate, or Remove from the Action list.
Data that is removed from Dentrix Enterprise will be available only in an audit trail report.

4. To view all the resulting changes to the problems, medications, and allergies (based on your selections on
each tab), click Preview Consolidated List. Then, click OK to close the preview dialog box.

5. Click Finish.
A confirmation message appears.
6. Click Yes to make the changes to the patient’s record.

A summary of the reconciliation appears.
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Summary of the Clinical Information Reconciliation - (Croshy, Brent) E

D ption Status Discovered Date SNOMED Changed o
Added

BExdsting

Alergic To Latex Active 12/3/2013 258750005 12/3/2013

Bleeding Active 12/3/2013 12/3/2013

ASTHMA Active 14772014 304527002 1477204 =
| Updated =

D ption Status Type FaxMorm NDC Sig Changed o
Added

Existing

Amaoxdcilin 500mg Active R Take 1tablet... |12/3/2013
Amoxicilin 500mg Active R Take 1tablet... | 12/5/2013
CeleBREX 100 MG Active Med 00025152031 |take 1 pillint... | 12/3/2013 =
| Updated -
— Allergies

Description Status Reaction Severity Discovered Date FxMom Changed -~

Added

SulfADIAZINE - Oral Active Hives Unknown | 3/25/2015 3/25/2015

Penicilin G Potassium - Injection Inactive Anaphylads Unknown | 1/14/2014 3/25/2015

Existing

Penicilling - CLASS Active Anaphylads(... |Unknown | 12/4/2013 12/4/2013 =
| Updated -

0K |

7. Click OK.

Usage 65
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