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Today's Presenter:
Terra Westerholt

» Terra is an eServices Trainer with
over 20 years’ experience working in
the dental industry.

« Terra became a Dentrix Certified
trainer 15 years ago and currently
works as an eServices trainer.

 Terra provides practices across the
US with a well-rounded training
experience. She is passionate about
training on Henry Schein products!
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What Is your position in your practice?
 Doctor/Dentist

d Clinical Staff

d Front Office Staff

 Office Manager

d Other
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How confident are you with online booking?
 Very confident

J Somewhat confident
 Not very confident
] Not at all confident, HELP!
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Introduction

« Why make a patient wait a
minute longer than necessary
when they’re ready to book
an appointment?

« A convenient, easy
scheduling process can be
the beginning of an excellent
patient experience.




168

O,

The typical dental office is

open only 32 hours a week.

Online booking is available
168 hours a week.

94% of patients would be more likely to
choose a new service provider that
offered online booking options.*

*Lisa Hedges, “Online Booking Options Can Get You
More Clients,” GetApp, April 7, 2021.



https://www.getapp.com/resources/research-online-booking-importance-of-appointment-scheduling/

Online Booking Advantages

7N Free up your time for
other important tasks

Have your schedule fill
itself

Increase patient

satisfaction Offer 24/7 scheduling

i
O

DENTR’X Patient Engage



What Can | Do With

Online Booking?

First:

We’'ll see online booking from the

patient’s perspective

Il discuss:

Then, we'

» Using pre-created appointment reasons

« Creating custom appointment reasons

« Customizing available providers and

schedules

« Optimizing your outreach

* Viewing appointments booked online

DENTR’X Patient Engage
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Ine Booking in Action

Ol1]

Jennifer Baker has recently moved to your town and is looking for a new dentist. It's after

hours, and she sees a link on your website.

Demo




HOME ABOUT

% 7 ,
WE ARE COMM(’”TED TO
PROVIDING /TH E HIGHEST
QUALITY DENTAL CARE

BOOK AN APPOINTMENT 79:

SERVICES

PATIENT INFO

CONTACT

She clicks on
the online
booking link.




She selects
New Patient

EVanS Fam”y Dent“' 2202 El Evans St, Los Angeles, CAS... - (123)123-1234

Book An Appointment

o

This appointment is for:
© New Patient Returning Patient

Location:

Evans Family Dental




She then

selects the
treatment type,
Evans Fam”y Dent"' 2202 El Evans St, Los Angeles, CAS... - (123)123-1234 | prOVIder, and
r .
appointment
Book An Appointment g
time.
o (2]
1 | 3 » Time slots are based
o, on the availability of
> — I ; | 2 3 the chosen provider
e and appointment
| type.

e - - a




Appointment Information

Reason for your visit:

o New Patient Exam

Appointment Date & Time:

aa)
[+ Friday, April 30, 2021 at 09:00 AM

EVanS Fam”y Dent“' 2202 El Evans St, Los Angeles, CA 9.

. (123)123-1234

‘rn

‘”."

‘.m

@

Patient Information

First Name®

Last Name

First Name Last Name
Date of Birth*
L Date of Birth
Email
| ple.com
Phone Numb
555-555-5555
Comments
Ple. do not enter any Protected Health Information (PHI)
0/400 charact
™
I'm not a robot
GSohBToLA
pr e

She enters her
personal
Information.

Online Booking in
Patient Engage
requires patients to
provide this
information BEFORE
booking.

Any additional
Information that she
adds will be added to
the Notes section in
the Appointment
Book.




Appointment Information - (Smith, Becky)<MNew Patient>

X

Pravider: [PERI d ‘
Add'l Provider: d

Reason

J Created

04/19/2021 - “WEB

[ Use ReasontoAuto Update CC | Last Changed

[

Misc. |

Appointment Description

[New Patient Exam

New Pat Inf
Appt Length |

ﬁminﬂ |

Amount: |0.00 Status: [<none> ~|  opfop7 >.]

Eligible: | sehedule: [FixeD

~| Daefosrz1/2021 5. T |

Staff: >J Type: | <nones

v | Time: [10:30am 3.

Motes

. REC. ;

Find I

| have a toothache that | want to get checked out. It hurts when | bite

down. |

[ LabCase

_PatientLab Cases |

Cancel I

| Confimed Pre-Med | X-ays Requested [ More Appts Schd I Other Family Appts

I Office Re-schd

———

[~ M-tays Received [7 Update Health Hist [ HIPAA Signed
[~ Patient Re-schd [ SentMew Patient Pkg [ Update Ins Info

I” Review Finances

Delete | l
Del All More Info [Dial) | ]

—

Last First il
N ame: |Smith |Becky r

Home #:

Mabile #: |[801)555-1234

Ernait | abcd12345@gmail.com

Street
Address: |
|
City ST Zip
| ml >
Refered EI}I:[ d

(1] 4 ‘ Cancel |

T ove o >

Patient Engage
automatically
enters patient
Information into
the correct field
In Dentrix.

The Appointment
Description shows

the booking reason
Any additional notes
are in the Notes
section.

The patient’s info is
entered into the
correct field.




She clicks on
the online

e " booking link.

M Gmail Q  Search mail = ® ©

< o 06 8 = 0 € D ®» "™ Boomerang (73] 1074514 >
I— Compose

l l Pause Inbox

J Inbox 15

- Your appointment request This email includes the

e oo has been received! following information:

i Your office address
Provider’s name

Appointment Reason
Appointment time
and date

as -+ Dear Samantha ,
No

B¢ New meeting

B3 Join a meeting

Your appointment request has been received! Please review the

recent chats details below, and call us if you need to make any changes. We'll = YO Ur Cancel Iatl 0 n

Qtart 2 now Ana
- 9 %

contact you shortly to confirm your appointment.

—~r ——— policy.

i




Tip 1: If you're \ﬂto online
booking, start with new patient
appointments.




Tip 1: If you're new to online booking, start with new
patient appointments.

@ Dentrix Hub Portal X + o = X

- Patient Engage

< 2> C 0 @& hubdentrix.com/OnlineBooking/Settings#/ SR ¢ A % :

account comes with — o Sewen P .

— HUB —

this booking reason

pre_Crea‘ted EVANS FAMILY DENTAL Booking Settings . .

Booking Reasons Providers

* Allyou needto do is

You have 5 booking reasons in total, 4 used.

- -
review the sedtti ngs G Ve retert s S— -
New Patients Only 8 16 60 min 6 it
d then click a
. Check Up & Cleaning Operatories Providers Duration Appolntments o .
b u tto n to actlvate Both New & Returning 8 2 60 min 1
.
these bookmg Emergency Bxom — . _
m Both New & Returning 8 2 30 min 2 Edit -
reasons.
Other Operatorles Providers Duration Appolntments ) .
m Both New & Returning 8 21 60 min o] Edit

DENTR’X Patient Engage
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4

. Ti 2. Create custom booOKil
reasons for your unique
Situation.




Tip 2: Create custom booking reasons for your unique
situation.

. Dentrix Hub Portal X + (~] — X

€ 2> C (0 @ hubdentrixcom/OnlineBooking/Settings#/ aQ A @ i

Q  Search Patients & GUIDES £ SETTINGS JEvans +

EVANS FAMILY DENTAL Book|ng Set‘nngs ® 0

Booking Reasaons Providers

You have 5 booking reasons in total, 4 used.

New Patient Exam Operatorles Providers Duration Appolntments Edit .
New Patlents Only 8 16 60 min 6
Check Up & C|eaning Operatorles Providers Duration Appointments Cdit -
Both New & Returning 8 21 60 min 1
Emergency Exam Operatories Providers Duration Appolntments i
oN )
Both New & Returning 8 21 30 min 2 Edit -
Other Operatorles Providers Duration Appolntments i
ON
Both New & Returning 8 21 60 min V] Edit T




How to Create Custom Booking Reasons

DENTR’X Patient Engage



Step 1: Fill out General Info

@ Dentrix Hub Portal 'Y + [~] — X
. < C ¢ & hub.dentrixcom/OnlineBooking/Settings#/create Q A g :
1 L] B O O kl n g re aS O n Q Search Patients & GUIDES £ SETTINGS JEvans
Name e

EVANS FAMILY DENTAL

Create Booking Reason

.
2 B k v GENERAL
. Booking reason
L] = General Info
A LEADS General Info Start by adding general information about thi oking option you're offering patients ~
e S C rI p I O n e Booking Rules

Online Booking Booking Reason Name

Resources 1 I I

Booking Sources

.
3. Patient type L e
ooking Reason Description
[ y Special Instruction 2 —_—

Cancellation Policy

v MARKETING

]
e y Booking for
L] O O I n r u S 3 New Patient Returning Patient Recall I
¥ FINANCIA

MANAGEMENT 4 Booking Rules Define how booking will be configured ~

Advanced Booking

v HISTORY Patients must book at least 0 business days in advance.
Duration
This booking reason will take 30 minutes.

CANCEL

DENTR’X Patient Engage



Step 2: Enable sync and add operatories

@ Dentrix Hub Portal X -+ [~] - X
S <« cC O @& hub.dentrix.com/OnlineBooking/Settings#/create QW A @ :
1 " yn C b aC I : to Q Search Patients & cUIDES £ SETTINGS JEvans ~
I y y EVANS FAMILY DENTAL Resources Assign the resources from your practice for this booking reason. ~
General Info 1 Configuration Option
]
¥ GENERAL Sync back bookings from patients directly to my management system. @
. I C Booking Rules
Resources
Resources
Operatory
o Booking Sources
Online Booking
Special Instruction
Booking Sources Manage where your patients can book this appointment ~
Cancellation Policy
Please choose the sources where each provider should be available for patients to select
Website G 3 i
force  consumer portal Module Dental Plans m oogle atyelp Campaigns Reminders
@ Dennis Smith Junior
@ Dennis Smith
NAGEMENT Brenda Childs
@ Paula Pearson
Brian Ballard
L2

CANCEL

DENTR’X Patient Engage



k Step 3: A Pop-up guides you through choosing:

1. Available operatories
for this booking reason. Add Operatory
OP-1
[ oP-2
[7] op3
[ opa
[] ors
CANCEL

DENTR’X Patient Engage



k Step 3: A Pop-up guides you through choosing:

2. Available providers
for this booking reason. Add Provider(s)

Select Provider Edit Duration Edit Bookable Hours

D Dennis Smith

("] Brenda Childs

D Paula Pearson

D Steve Sorensen

CANCEL CONTINUE

DENTR’X Patient Engage



|

Step 3: A Pop-up guides you through choosing:

3. The appointment
duration.

Add Provider(s)

Select Provider Edit Duration Edit Bookable Hours

Custom

This booking reason will take 45 minutes

When you select a custom duration, this will override the default set for this booking reason.

CANCEL

CONTINUE

DENTR’X Patient Engage




Step 3: A Pop-up guides you through choosing:

Add Provider(s)

4. The time’s available
for booking. o 0 o

Select Provider Edit Duration Edit Bookable Hours

Custom Schedule name
Custom v

50 characters remalning

Which hours are you available for bookings?

SUN Not Available
9:00 AM v to 5:00PM > m
MON Not Available
© Add hours
TUE Not Available

Which days are you available for these hours?

WED Not Available
- 0000 - -

THU Not Available
APPLY

FRI Not Available

SAT Not Available

CANCEL ADD

DENTR’X Patient Engage



Step 4: Select the Booking Sources

. Dentrix Hub Portal x =+

i S e I e Ct th e bo O ki n g < C 0 @ hub.dentrix.com/OnlineBooking/Settings#/create

Q  Search Patients

sources for each
provider oo

v GENERAL

General Info
Booking Rules
Resources

~ LEADS

Booking Sources

an

Online Booking
Special Instruction

Cancellation Policy

Resources Assign the resources from your practice for this booking reason.

Configuration Option

Sync back bookings from patients directly to my management system. @

Add Resources

=+ Add Operatory

& GUIDES

£ SETTINGS J Evans v

Booking Sources wana

where your patients can book this appeintment.

Please choose the sources where each provider should be available for patients to select

force

Dennis Smith Junior

Dennis Smith

Brenda Childs

Paula Pearson

Brian Ballard

O OO

consumer portal

Website
Module

Dental Plans

Google

Seyelp

Campaigns Reminders

CANCEL

DENTR’X Patient Engage




Step 5: Add additional instructions

1 . Add any @ Dentrix Hub Portal X  + (] = ><

. <« C 0 & hubdentrix.com/OnlineBooking/Settings#/create Q A @
S p e C I al DENTRIX Q Search Patients H cuipes £ SETTINGS &, TEXTS Justin Evans ~
. . ~—— HUB —
I n St r u Ctl O n S EVANS FAMILY DENTAL R 1

Special Instruction show patients instruction for their appointment when booking is done -~

.
fO r th I S - Booking Rules
¥ GENERAL

Instruction Content 400 characters limit

appointment -
p p A LEADS Booking Sources
ey . . 4
Online Booking Special Instruction
2 . l \d d yO u r Cancellation Policy 2
. Cancellation PO"Cy Inform patients about your cancellation policy when booking is done ~
cancellation e
Policy Content 400 characters limrt
.
policy
r

3. Click save S

Copyright © 2021 by MH Sub |, LLC. All rights reserved.

DENTR’X Patient Engage
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Tipr3: Youcan
by creating multiple bookings
at once.




Tip 3: You can speed things up by creating multiple
bookings at once.

@ Dentrix Hub Portal X + (] = X

& 2> C (O @& hubdentrix.com/OnlineBooking/Settings#/ a A @ :

Q  Search Patients & GUIDES £ SETTINGS JEvans ~

EVANS FAMILY DENTAL Booklng Set'“ngs e @

Booking Reasaons Providers

v GENERAL

You have 5 booking reasons in total, 4 used.

A LEA|
]
v - .
) i Operatories Duration Appointments
Check Up & Cleaning Operatories Providers Duration Appolntments o .
Both New & Returning 8 21 60 min 1
Emergency Exam Operatorles Providers DUI’aT.I_O\'I Appolntments Edit -
Both New & Returning 8 21 30 min 2
Other Operatorles Providers Duration Appolntments )
ON
Both New & Returning 8 21 60 min V] it -




How to Create Multiple Booking Reasons at Once

DENTR’X Patient Engage



Step 1: In the Booking Settings, click
+CREATE NEW

@ Dentrix Hub Portal X + (] = X

& 2> C (O @& hubdentrix.com/OnlineBooking/Settings#/ a A @ :

Q  Search Patients & GUIDES £ SETTINGS JEvans ~

EVANS FAMILY DENTAL Booklng Set'“ngs e @

Booking Reasaons Providers

v GENERAL

You have 5 booking reasons in total, 4 used.

A LEA|
]
v - .
) i Operatories Duration Appointments
Check Up & Cleaning Operatories Providers Duration Appolntments o .
Both New & Returning 8 21 60 min 1
Emergency Exam Operatorles Providers DUI’aT.I_O\'I Appolntments Edit -
Both New & Returning 8 21 30 min 2
Other Operatorles Providers Duration Appolntments )
ON
Both New & Returning 8 21 60 min V] it -




Step 2: Select Multiple Booking Reasons

@ Dentrix Hub Portal X + (~] - X

* Tosave time during |, .. ..o — 8
setup, you can
create multiple
bookings at once.

Q  Search Patients & GUIDES ¥ SETTINGS J Evans -

EVANS FAMILY DENTAL Booking Settings @ ]

Booking Reasons Providers Multiple Booking Reasons

v GENERAL

You have 5 booking reasons in total, 4 used. Single Booking Reason

A LEADS
s
Online Booking ﬂ:] New Patient Exam Operatorles Providers Duration Appolntments Edit .
New Patlients Only 8 16 60 min 6
m Check Up & Cleaning Operatornes Providers Duration Appolntments Edit .
Both New & Returning 8 21 60 min 1
m Emergency Exam Operatorles Providers DuraLIpn Appolntments Edit .
Both New & Returning 8 21 30 min 2
m Other Operatornes Providers Duration Appolntments Eait
-
Both New & Returning 8 21 60 min 0 !

MANAGEMENT

DENTR’X Patient Engage



Step 3: Select booking reasons

. Dentrix Hub Portal

» Select all the
< C' ¢ @& hub.dentrix.com/OnlineBooking/Settings?page=bookingWizard#/

booking reasons that
you want patients to
schedule on their

EVANS FAMILY DENTAL

an

Online Booking

Q  Search Patients

Create New Booking Reasons

Booking Reasons

What Booking Reasons do you offer?

Note that this Is a list of default options. What you choose will be provided 1o your patients as options when booking an appoiniment

Broken Tooth B Dental Cleaning B Dental Consultation n Dental Emergency B

Braces / Retainer Checkup
Bridge

Broken Tooth

Cavities

Crown

Dental Abscess

Dental Bone Graft

Dental Cleaning

Dental Consultation

(I J<

Dental Emergency

Dental Follow Up

& GUIDES

£ SETTINGS

- o X
PO I

Justin Evans ~

DENTR’X Patient Engage




Step 4: Add detalls

1. Select the type of
patient that can
book this treatment

2. Fill out the Booking
Duration

< c O

. Dentrix Hub Portal

EVANS FAMILY DENTAL

v GENERAL

~ LEADS

an

Online Booking

¥ COMMUNICATIONS

v MARKETING

¥ FINANCIALS

v REPUTATION MANAGEMENT

¥ HISTORY

+

@ hub.dentrix.com/OnlineBooking/Settings?page=bookingWizard#/

Q  Search Patients

Create New Booking Reasons

Booking Reason Details

Provide some details about these booking reasons.

These detalls will determine the options avallable to your patents.

Apply to All Booking Reasons

Broken Tooth

Dental Cleaning

Dental Consultation

Dental Emergency

== Add A New Reason

BACK

New Patients Can Book

Returning Patients Can Book]|

(< < I I < |

& GUIDES # SETTINGS Justin Evans ~
Booking Duration
— minutes
60 minutes m
45 minutes o
30 minutes o
45 minutes ]

NEXT




Step 5: Assign operatories

- @ Dentrix Hub Portal X 4 o = X
d S e I e Ct O p e rato rl eS <« C (¢ @ hubdentrix.com/OnlineBooking/Settings?page=bookingWizard#/ SR ¢ A @ H

Q  Search Patients

for each treatment
type oo

v GENERAL

& GuDES £# SETTINGS Justin Evans =

Create New Booking Reasons

Operatories

~ LEADS

an

Select the operatories you perform these booking reasons in.

This iInformaton will not be seen by patients, but will help determine avallability.

Online Booking
¥ COMMUNICATIONS Broken Tooth

(3Y  JeIPY x JCTEY x|
v MARKETING

Dental Cleaning

ors [ ors B3

v REPUTATI

Dental Consultation

ora B ors B

Dental Emergency

BACK NEXT

DENTR’X Patient Engage



Step 6: Assign Providers

© - o X

. Dentrix Hub Portal X +
a P

. ‘ \ . I l - d t
SS I g p rOVI e rS O < C v @ hub.dentrixcom/OnlineBooking/Settings?page=bookingWizard#/
& GUIDES £ SETTINGS Justin Evans =

each operatory and S
booking reason
EVANS FAMIEADENTAL Select which providers perform these booking reasons.

This Information will not be seen by patients, but will help determine availability.

¥ GENERAL

Broken Tooth

A LEADS
OP-1

e,
Online Booking
Dennis Smith n David Strickland n

oP-2
Dennis Smith n David Strickland B

oP3
Dennis Smith B David Strickland n

ANAGEMENT

BACK

DENTR’X Patient Engage




Step 7: Review and customize

. Dentrix Hub Portal X + [~] — X

1- See hOW your < C O @& hub.dentrix.com/OnlineBooking/Settings?page=bookingWizard#/ Q % O o m @ («Nﬂ ® E'E W * A @ H
bookings look to

at I e n tS EVANS FAMILY DENTAL
Great! You've just created the following booking reasons in Online Booking:

Broken Tooth, Dental Cleaning, Dental Consultation, and Dental Emergency

Q  Search Patients & GUIDES % SETTINGS Justin Evans ~

v GENERAL

2. Customize
additional settings [

1— 2—

A~ LEADS

Preview What You Created Customize Before Previewing

Q. See how the booking reasons will look for your patients when Create provider schedules around specific booking reasons

the Online Booki
Sy se bniine Booking @ Select which websites you'd like to add the Online Booking

@ Make sure everything is consistent with how you expected it to widget to
look
00 [@ Add a cancellation policy and instructions for specific booking
fif Don't worry, you can edit and customize further after you're reasons... and more
done
CUSTOMIZE
PREVIEW

ANAGEMENT




customize your booklng setup




:>Where to Find It

Q, Search Patients B GUIDES £ SETTINGS %, TEXTS Justin Evans «

€ BACK

Booking slot Settings
Intervals — patients
can schedule every .

General Booking Configuration

h O u r O r eve ry h alf soved seheduies Booking Slot Interval

Special Hours
Ou r When patient select appointment time, show slots every = 30 minutes « | on my booking calendar.
L ]

Custom Sources

Booking Temporary Hold
Email Notifications

When patients request a booking, hold that booking for | 4 business hours. @
Display Order

Reduce Booking Gaps

Automatically adjust my booking time slots to reduce gaps in between appointments. @

Saved Schedule How appointment slots will be shown to patients. + ~

CANCEL

DENTR’X Patient Engage



:)Where to Find It

Q Search Patients

< BACK

Booking temporary Settings

holds — Patient
Engage holds
appointment times
for __ hours after a
patient requests a
booking.

General Info

Saved Schedules

Special Hours

Custom Sources

Email Notifications

Display Order

B cuiDES £ SETTINGS ®) TEXTS

General Booking Configuration

Booking Slot Interval

When patient select appointment time, show slots every = 30 minutes « | on my booking calendar.

Booking Temporary Hold

When patients request a booking, hold that booking for | 4 business hours. @

Reduce Booking Gaps

Automatically adjust my booking time slots to reduce gaps in between appointments. @

Saved Schedule How appointment slots will be shown to patients.

CANCEL

Justin Evans «

DENTR’X Patient Engage




:)Where to Find It

Q Search Patients

< BACK

Reduce Settings

appointment gap —
automatically adjust
your booking time
slots to reduce gaps
between
appointments.

General Info

Saved Schedules

Special Hours

Custom Sources

Email Notifications

Display Order

B cuiDES £ SETTINGS ®) TEXTS

General Booking Configuration

Booking Slot Interval

When patient select appointment time, show slots every = 30 minutes « | on my booking calendar.

Booking Temporary Hold

When patients request a booking, hold that booking for | 4 business hours. @

Reduce Booking Gaps

Automatically adjust my booking time slots to reduce gaps in between appointments. @

Saved Schedule How appointment slots will be shown to patients.

CANCEL

Justin Evans «

DENTR’X Patient Engage




Tip 5: Stay!ert {0 new ~e .
appointments booked online.




:)Where to Find It

You can see = M Gmi Q. search mil - & ~ = @
appointments booked g c B e s c ¢ b ow A
. . ompose
online in 3 places:
DENTRIX o
" Pause Inbox —_ HUB —
1) Emall [ Inbox 13 ©
v Starred e
° 1 © Snoozed
When a _patlent bOOkS S  Sent You have received a hew
an appointmentonline, | g o SeRERES eoking .
you receive an email. v Mere
Meet
B¢« New meeting i
Dear Evans Family Dental,
& Jomameeing Your office received a new appointment booking, and it's been
Hangouts confirmed in your management system. To view details and manage
QE T N this booking, log in to your Dentrix Hub portal.
vans Family Dental ~
No recent chats T
29t ’

DENTR’X Patient Engage



You can

see appointments
booked online in 3
places:

2) Dentrix

« Appointments booked
online show up
automatically in the
Appointment Book.

DENTR’X Patient Engage



YOU Ca,n Q,  Search Patients B CUIDES £ SETTINGS ®, TEXTS ST EETS <
see appointments
booked Online in 3 EVANS FAMILY DENTAL
All Bookings Q T X
places: V¥ GENERAL
Received Time « Name Booking Reason Provider Source Status

i A LEADS 04/29/21 New Patient ) e _
3) B O O kl n g Ce n t er 921 PM Michael Snyder New Patient Exam Dennis Smith Campaigns Sync Error @ >

Online Booking

04/29/21 New Patient

° I n th e boo kl n Ce nte r * 518 PM Samantha Perry New Patient Exam Dennis Smith Campaigns Scheduled >
)
. ¥ COMMUNICATIONS
yo u Can VI eW a" . gtgglgliﬂ E;:Lzﬁt:‘;:‘tm New Patient Exam Paula Pearson Campaigns Scheduled >
appointments v MARKETING
04/16/21 New Patient .
h d | d I- 3.29 PM Lola Wagstaff New Patient Exam Susan Jones Campaigns Scheduled >
scheauiea oniine.
¥ FINANCIALS
04/05/21 New Patient . . E Demandforce
L] 120 PM Jessica Murfee New Patient Exam Dennis Smith Campaigns Scheduled >
¥ REPUTATION MANAGEMENT
« < Page1of 3 > » ltems per page: 5

Copyright © 2021 by MH Sub |, LLC_ All rights reserved.

DENTR’X Patient Engage



NOTE: Patient Engage converts sync errors into
appointment requests

Q, Search Patients B GUIDES Q& SETTINGS ® TEXTS Justin Evans =
* You and the
. .
patient recelve an EVANS FAMILY DENTAL
I .t . All Bookings Q T &
email notifying you S
f th t Received Time « Name Booking Reason Provider Source Status
) e requeslt.
~ LEADS 04/29/21 New Patient e !
N 921 PM Michael Snyder New Patient Exam Dennis Smith Campaigns Sync Error @ >
* You can easily
04/29/21 New Patient . . .
- 918 PM Samantha Perry New Patient Exam Dennis Smith Campaigns Scheduled >
Acce pt Or ( MUNICATIONS
R eS C h e d u I e th e . gﬁégliﬂ g;:\é:ﬁgemm‘tth New Patient Exam Paula Pearson Campaigns Scheduled >
V¥ MARKETING
ap p O i ntm e nt gtg;ﬁiﬂ ﬁj;v\;}[aatg‘igﬁ New Patient Exam Susan Jones Campaigns Scheduled >
¥ FINANCIALS
04/05/21 New Patient . . Demandforce
re q u eSt . . 1.20 PM Jessica Murfee New Patient Exam Dennis Smith Campaigns Scheduled >
V¥ REPUTATION MANAGEMENT
« < Page1of 3 > » ltems per page: 5

Copyright © 2021 by MH Sub |, LLC. All rights reserved.
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How to Accept an Appointment Request

DENTR’X Patient Engage



Step 1: Select the side arrow by the appointment

Q, Search Patients B GUIDES & SETTINGS ® TEXTS Justin Evans «
EVANS FAMILY DENTAL
All Bookings Q T &
Received Time « Name Booking Reason Provider Source Status
04/29/21 New Patient E E E
921 PM Michael Snyder New Patient Exam Dennis Smith Campaigns Sync Error @ >
Online Booking
04/29/21 New Patient ) E g g
. 918 PM Samantha Perry New Patient Exam Dennis Smith Campaigns Scheduled >
. gﬁgﬁiﬁ: gaer:\:j:ﬁtéﬁ\tth New Patient Exam Paula Pearson Campaigns Scheduled >
04/16/21 New Patient i
329 PM Lola Wagstaff New Patient Exam Susan Jones Campaigns Scheduled >
04/05/21 New Patient ) E g Demandforce
. 1.20 PM Jessica Murfee New Patient Exam Dennis Smith Campaigns Scheduled >
« < Page1of 3 > » ltems per page: 5

Copyright © 2021 by MH Sub |, LLC. All rights reserved.
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Step 2: Click to accept the appointment

. Q, Search Patients B GUIDES & SETTINGS % TEXTS Justin Evans =
* You can also click -
ew Patient ) : :
9:21 PM Michael Snyder New Patient Exam Dennis Smith Campaigns Sync Error @ v

to reSChedUIe’ flag EVANS FAMILY DENTAL
for review, and

A We had problems syncing this appointment to your management system.

I h I d Patient Information Booking Information Notes
C a'n C e O L) Name Michael Snyder Status Sync Error
Patient Type =~ New Patient Appointment  April 30, 2021
Date Of Birth ~ 4/23/1978 b NADDINIE
. Appointment  10:00 AM
Email Snyder13425@gmail.com Tme
Phone Number 4355557894 Received Time April 29, 2021 at 9:21 PM
Comments No Comment Booking New Patient Exam
Reason
Provider Dennis Smith
Source Campaigns
.
04/29/21 Flag For Review
918 PM New Patient Exam Dennis Smith Campaigns Sync Error @ >
‘ Reschedule
Cancel Hold
05”9"21 New Patient Exam Paula Pearson Campaigns Scheduled >
3:40 PM
Delete

DENTR’X Patient Engage



k Step 3: Manually add the appointment to the
Appointment Book

DENTR’X Patient Engage



Tip 6: Find out what's already
working, then do more of It.




Tip 6: Find out what's already working, then do more of it.

« With data analytics,
most people focus on
improving what isn'’t
working.

* You'll get better results
by starting with what's
already going well.

DENTR’X Patient Engage



Tip 6: Find out what's already working, then do more of it.

» These numbers tell a
story.

* They show you how
your current patients
and new patient pool
prefer contact.

* These numbers
don't tell you anything
about your future
patients. Things
change!

¥ HENRY SCHELNONE‘

POODO
3 B W O 0

0906 e
] RV | R O NS P |

VIRR B N ORE VO I




How to Navigate the Online Booking Dashboard

DENTR’X Patient Engage



Where to Find It

Q. Search Patients B cuines £ SETTINGS By TEXTS Justin Evans ~

This shows the
total number of v e Booking Center
appointments

booked online.

V¥ GENERAL

T
A LEADS
-—
& Demandforce Campaigns 54%
Online Booking 1 2 1 & Campaigns 31%
New Returning @» Demandforce 8%
Patient Patient & Google 8%
3 Synced 3 Synced 0 Synced 4 Sources
¥ MARKETING
TOP BOOKING .
L 4 REASONS 46% New Patient Exam 15% Emergency Exam 8% Check Up & Cleaning

All Bookings Q T &

Received Time « Name Booking Reason Provider Source Status

ggﬁsﬁ E‘Iti?c\tnapstgxder New Patient Exam Dennis Smith Campaigns Sync Error @ >

DENTR’X Patient Engage



Where to Find It

Q. Search Patients

This shows the
total number Of EVANS FAMILY DENTAL BOOking Center
new vs. returning

patients.

A LEADS
e
Online Booking 1 2
New
Patient
3 Synced 3 Synced

_—

1

Returning
Patient

0 Synced

¥ MARKETING

TOP BOOKING
b 4

REASONS 46% New Patient Exam

15% Emergency Exam

All Bookings

Received Time « Name Booking Reason Provider
04/29/21 New Patient . . §
921PM Michael Snyder New Patient Exam Dennis Smith

B cuiDES 0 SETTINGS W TEXTS Justin Evans ~

Demandforce Campaigns 54%
Campaigns 31%

Demandforce 8%

Google 8%

8% Check Up & Cleaning

Source

Campaigns

4 Sources
Qa Y &
Status
Sync Error @ >

DENTR’X Patient Engage




Where to Find It

Q. Search Patients B cuines £ SETTINGS By TEXTS Justin Evans

This shows where
your bOOkingS are EVANS FAMILY DENTAL BOOking Center
currently coming

from .
" = =
A LEADS
e D df C 54%
& Demandforce Campaigns
, )
Online Booking 1 2 1 e Campaigns 31%
- I ace OO New Returning @8  Demandforce 8%
Patient Patient
¥ COMMUNICATIONS & Google 8%
3 Synced 3 Synced 0 Synced 4 Sources
We bSIte ¥ MARKETING
TOP BOOKING .
L 4 REASONS 46% New Patient Exam 15% Emergency Exam 8% Check Up & Cleaning
- .
Email campaigns
V¥ REPUTATION MANAGEMENT
G gl All Bookings Q T &
Received Time « Name Booking Reason Provider Source Status
- etC ggfsme E‘Iiec\:napo;tgxder New Patient Exam Dennis Smith Campaigns Sync Error @ >
L]
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Where to Find It

This shows you,
by percentage,

your top booking
reasons.

A LEADS

¥ MARKETING

EVANS FAMILY DENTAL

Q. Search Patients

Booking Center

Online Booking 1 2

New
Patient

3 Synced 3 Synced

_—

1

Returning
Patient

0 Synced

B cuines

Demandforce Campaigns 54%
Campaigns 31%

Demandforce 8%

Google 8%

TOP BOOKING
b 4

REASONS 46% New Patient Exam

15% Emergency Exam

8% Check Up & Cleaning

All Bookings
Received Time « Name Booking Reason Provider
gzgfs:Mzw s‘ieﬁ:;tgxder New Patient Exam Dennis Smith

Source

Campaigns

£ SETTINGS

By TEXTS Justin Evans +
T
4 Sources
Q Y &
Status
Sync Error @ >
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Practice Success A 2 ‘ g 1 DENTR’X Patient Engage

After today’s presentation, how confident are you with
online booking?

 Very confident

J Somewhat confident
 Not very confident
] Not at all confident, HELP!

¥ HENRY SCHEIl\ON:




Q&A

%4 HENRY SCHEIN )l s



. earn More

Something to watch: Something to read:

-
Online Booking Make Online Booking
Overview Work for You

DE"TR’X Patient Engage


https://hsps.pro/Dentrix/Patient_Engage/online_booking/Online_Booking_Overview.html
http://dentrixtiptuesdays.blogspot.com/2021/06/6-tips-to-make-online-booking-work-for.html

DENTRIX

For help setting up

Online Booking
call: 866-739-7695

To schedule a 1-on-1 with one of our
certified trainers.




New to Patient Engage?
Visit: Dentrix.com/OLB/Insights

or call your Account Executive at: 833.425.0421

Convenient,
L. 24/7 Real-Time
b Scheduling

' DENTRIX

Patient Engage

DENTR’X Patient Engage


https://www.dentrix.com/landing/onlinebooking?utm_source=other&utm_campaign=online_booking&utm_medium=event&utm_content=2021Q2_insights_summit_OLB_CTA&tname=2021Q2_event_conference_2021Q2_insights_summit_OLB_CTA

