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2 Dentrix Imaging Center

Overview

The Dentrix Imaging Center is a 2D and 3D dental imaging software module that interacts seamlessly
with the Dentrix to provide efficient and versatile image management. Dentrix Imaging Center manages
intraoral and extraoral X-rays/volumes as well as intraoral and extraoral color images produced by
intraoral video and/or consumer digital cameras.

You can acquire, import, export, view, and edit 2D images and 3D volumes of dental anatomy. Dentrix
Imaging Center supports the acquisition of images from many brands of intraoral and extraoral imaging
devices, which allows you to mix and match imaging devices and brands of equipment as needed.

All images that you acquire or import are uploaded immediately to the Dentrix database.

Dentrix Imaging Center has many image processing tools (such as filters and enhancements) that you can
use on images to help determine the necessary treatments for patients. Also, you can attach images that
you acquire and import to dental e-claims.

Dentrix Imaging Center is available as an add-on and must be purchased separately from the Dentrix
practice management program.

Dentrix Imaging Center is used for diagnostic purposes in the field of dentistry.

By default, Dentrix Imaging Center uses lossless compression for all intraoral and extraoral x-ray images,
which is 100 percent reversible and does not result in loss of data. Optionally, you can configure Dentrix
Imaging Center to use lossy JPEG compression when acquiring intraoral and extraoral images, which is
not 100 percent reversible and does result in loss of data. The JPEG compression Q factor used in Dentrix
Imaging Center is Q96, which is considered near perfect quality. Dentrix Imaging Center uses lossy
compression (JPEG) for all intraoral and extraoral color images.

Contact Dentrix Customer Support if you have any questions or comments regarding Dentrix Imaging
Center. See the “Customer Support” section of this user’s guide for contact information.

Real Cloud Imaging (RCI), the creators of the Dentrix Imaging Center technology, have registered Dentrix
Imaging Center with the US Food and Drug Administration (FDA) as a Class Il Medical Data System that
falls under FDA product code LLZ.

Indications for Use

Dentrix Imaging Center is a Dental Picture Archiving and Communications Systems (PACS), dental
imaging software, that enables dental care facilities to acquire, process, edit, and enhance dental images.

Dentrix Imaging Center provides an interface for image acquisition and management of images used in
the field of dentistry.

Images can be acquired from dental image acquisition devices and/or consumer imaging devices such
as color digital cameras. Previously acquired images or volumes can be uploaded directly from the
computer.

Supported images include intraoral and extraoral dental X-rays/volumes and intraoral and extraoral color
images produced by intraoral video or consumer digital cameras.

Dentrix Imaging Center is used for diagnostic purposes in the field of dentistry.
Dentrix Imaging Center is not intended for diagnostic use on a mobile display.

Images can be edited/enhanced (zoomed, contrast adjusted, inverted, annotated, rotated, filtered, and
so on) and exported to standard image file formats.

Precautions

e Dentrix Imaging Center is an FDA regulated class Il medical device designed for viewing existing
clinical images acquired via an imaging (PACS) system.

e Dentrix Imaging Center is intended to be used in combination with other approved medical devices.
To ensure Dentrix Imaging Center is safe and does not impair performance, the other approved
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medical device must be functional and working per the manfactures IFU before using in combination
with Dentrix Imaging Center.

e Dentrix Imaging Center is designed for use in the field of dentistry. Federal law restricts Dentrix
Imaging Center to sales by or on the order of a dentist.

e To effectively use the Dentrix Imaging Center software, it is strongly recommended that all users
obtain dedicated training on the use of Dentrix Imaging Center software prior to use on any patients.

® Read and understand the User's Guide in its entirety before using the Dentrix Imaging Center
software on patients.

e Use of this software as a diagnostic aid must be used in combination with other diagnostic aids,
PACS systems, and clinical experience to form a diagnosis and should not be solely relied upon for
diagnosis.

e Do not operate Dentrix Imaging Center software upon patients if you are filling ill, fatigued, or if you
are experiencing lack of concentration.

e Do not leave any computer/device that is operating Dentrix Imaging Center software unattended as
this can create a security risk to the patient or practice data.

e Contact Dentrix Customer Support you have any questions or comments regarding the Dentrix
Imaging Center software.

Prerequisites and System Requirements

To install and run Dentrix Imaging Center, the following prerequisites and system requirements must be
met:

*  Microsoft Windows 64-bit operating system (Windows 8 or later and Windows Server 2012 or later)
updated with the latest system patches and security updates.

Important: Microsoft discontinued support for Windows 7 and Windows Server 2008 R2 in January
2020. While Dentrix and Dentrix Imaging Center will work with Windows 7, it is not recommended,
since Microsoft no longer provides security updates for Windows 7. Dentrix Imaging Center will NOT
work with Windows Server 2008 R2.

e Server and client hardware requirements for Dentrix Imaging Center depend on the imaging devices
used with Dentrix Imaging Center. Consult your imaging device manufacturer to confirm the server
and client requirements for each image device used in your practice.

e The disk space required for Dentrix Imaging Center depends on your imaging device and the size of
the saved file. Please refer to your imaging device manufacturer’s space requirements.

e Anti-virus software

e Updated with the latest patches, version, and virus definitions
e Computer monitors

e Measure at least 15-inches diagonally

e Support 1024 x 768 resolution
Note: For best results, always use the monitor’s native screen resolution.

e Dentrix G7.3 or later
e Smart Image 2.4.1 or later (downloaded using Smart Image Preferences)
e NET472

Important: To use all of the features of Dentrix Imaging Center, you must use Dentrix G7.3 or later. You
cannot attach images to claims automatically if you use Dentrix Imaging Center with Dentrix G7.1 or G7.2.
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Backing Up the Dentrix Imaging Center Database

Backing up your Dentrix data is an important part of protecting the information in your Dentrix Imaging
Center system from data loss. We strongly recommend that you implement a secure and routine backup
system to reduce the risk of data loss.

Dentrix Imaging Center installs a scheduled task on the Dentrix Imaging Center database server that
performs a daily backup of the Imaging Center database. The scheduled task instructs the SQL server to
perform a backup of the SQL database and to store the backup in a local folder on the database server.

While there are no set rules for the frequency of your backups, we recommend that you perform a backup
in daily, weekly, monthly, and quarterly intervals. We generally recommend that you perform or schedule
backups at the end of the day after all patient data has been recorded in Dentrix for that day and
employees have closed all Dentrix modules.

For information on why to backup, determining the correct location of your data, and guidelines for
backing up, see “Backing up the Dentrix Imaging Center database” in the Dentrix Help and the Backup
Recommendations document available in the Dentrix Resource Center at www.dentrix.com/resource-
center.

Note: Dentrix Customer Support representatives are not trained on setting up third-party backup pro-
grams and are not able to assist you with these steps. Please contact your network support representative
or the backup software’s technical support for assistance.

[ (]
Acquiring Images
You can acquire or import a single image or a set of images. You can also quickly acquire images for

selected teeth. You can also resume single-image X-ray exams and change an exam'’s name.

Note: Images in “Display all images in template/mount mode” include tooth numbers and capture date.
The Schick 33 sensor includes the Edge High image enhancement option.

° °
Acquiring Images
You can acquire images with a device (such as an X-ray sensor or an intraoral camera) or by importing
image files (such as .png or .jpg files). The images will be attached to a patient’s record upon acquisition.
When you acquire images, you can customize the acquisition settings, and there are options for posting
the associated procedure and billing the procedure to insurance.

Important:

e Depending on the imaging device to be integrated, additional costs from the imaging device vendor
may be required, such as the purchase of drivers, to integrate that device with Dentrix Imaging
Center. Before you purchase the Dentrix Imaging Center add-on or a particular device that you want
to use with Dentrix Imaging Center, consult the manufacturer of that device to verify if there will be
costs to get that device working with Dentrix Imaging Center.

e Some, but not all, devices have been tested using a TWAIN driver. Using a TWAIN driver with certain
devices might have unexpected results.

To acquire an image
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Dentrix Imaging Center User’s Guide




ﬂ Dentrix Patient Chart - Abbott, Ken S [ABOD01]

Eile Options View Setup Help

@@Bﬁﬁfﬂgm-lﬁﬁﬁlﬁ
W Sy Byl I é?ﬂ.ﬂu‘@

’mvifz!!!!m

:ppst @

T

4'.‘%'?8.

!
T
ne

mA AR WA

oox - Ky i va g Bl & @ AvbotiKens
@@/ .

= g nros
&= e
fie B fi=
fr @ 03
Ee
Bg8
oms fiem
o oy [
E GE

Dentrix Imaging Center

IEIGS

Procedure Codes

E;J &

# Diagnostic

Preventive
Restorative
& Endodontics
[ Periodontics
Prosth, remov
Maxillo Prosth

OralSurgery
Orthodoentics

I+ Adjunct Serv

[ Conditions

Other
Multi-Codes
Dental Diagnostics

‘Smart Image

o x

Date: | <All>

[ Progress Notes [ Clinical Notes | 5] Smart Image

Intraoral ¥+ays | Extraoral X+ays || Intraoral Photographs || Extracral Photographs | CAD/CAM || 3D Source: | Dentrix Imagin

< vz (2] &

2. To acquire a new image, click the Acquire a 2D/3D or CAD/CAM Image toolbar button in the Smart

3.

Image toolbar.

The Smart Image Acquisition dialog box appears.

Note: If one exists, the first favorite procedure for acquisition is selected automatically.

Smart Image Acquisition

Select a Presst:

(E- Favorites
L

#- Intraoral Xays

- Extraoral X1ays
Intraoral Photographs
Extraoral Photographs
CADACAM

D

Selected Preset:
Four Bitewing Images

Imaging Software: | Dentrix Imaging Center ~

Associgted Codes
[Do274

[] Do Not Post Codes
[] Do Not Apply Charges
[ Do Net Bil to Insurance

Provider: | DDS1 Smith, Dennis i

In the Select a Preset list, select the type of image you want to acquire, and then click Acquire Now.

The Dentrix Imaging Center dialog box appears.

5
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% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image History Acquire Images

Imaging Procedures Acquisition Options for Bitewing Four Images

Acquisition sequence Default sequence
Favorites Standard Custom
Default sequence ~

D S
BW #3, 21,30 31,32
BW #5 4 3 28 29,30
BW #1213, 14, 21, 20,19
BW #1415 16,19, 18,17

Bitewing Two Images Do272

Bitewing Four Images D0274 ||

Bitewing Seven Images D02

Bow oo

Periapical Three Images 3PA Without interpretation/analysis using code DO708

Task to Perform
Acquire Images Import Images
Acquisition method for this imaging exam

- . .
( Simulation >

2

Proceed with Acquisition Cancel

Copyright © 2012 - 2021 Henry Schein One | All Rights Reserved

Note: Under Task to Perform and the Acquire Images tab, if the acquisition method is not already se-
lected, click the right-arrow icon, and then select the appropriate device from the Available Devices

pop-up list.
4. Click Proceed with Acquisition to start acquiring images for the corresponding acquisition type.

The acquisition begins, and once complete, the captured images appear in the Dentrix Imaging
Center dialog box.

%t Dentrix Imaging Center

Ken Abboit 5/1/1982

Acquire Images

Acquisition Status @ #14,15, 16,17, 18,19

» IMAGE(S) UPLOADED

Acquisition Parameters

Procedure
¥ DO0274 - Bitewing Four Images

Awvailable Devices For Procedure

Apply Enhancement

Entire Image v
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Click Finish Acquisition.

Note: When you are acquiring a series of images, the series finishes automatically when the last im-
age is taken and uploaded.

The Dentrix Imaging Center dialog box appears with the Show Image History tab selected.

% Dentrix Imaging Center

Ken Abboit 5/1/1982

Show Most Recent Images

Image Navigator

Images Tools

One Click Tools

Enhance:

Entire Image
Rotate  Flip

120° Horizonta

90° Verica

—ape

Show Image History

Display

Invert

Colorize

Emboss

Acquire Images

#1, 2, 3,30, 31,32

Note: You can use the toolbar buttons in the Tools tab to apply enhancements, annotations, mea-
surements, density levels, and effects (invert, color, zoom, sharpen, and contrast) to the image.

Acquiring Images for Selected Teeth

You can quickly acquire an image for teeth that you select on a patient’s graphic chart.

To acquire an image for selected teeth

Open the Patient Chart and select a patient.
All images pertaining to the selected patient appear in the Smart Image panel.

In the patient’s graphic chart, select one or more teeth that you want to capture an image of.
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3. Click the Acquire a 2D/3D or CAD/CAM Image toolbar button in the Smart Image toolbar.

The Smart Image Acquisition dialog box appears.

Note: If one exists, the first favorite procedure for acquisition is selected automatically.

Smart Image Acquisition

Select a Preset:
[=)- Favorites Selected Preset:
G- Intraoral X-rays
Extraoral Xrays Imaging Software: | Dentrix Imaging Certer -
- Intraoral Photographs
Extraoral Photographs
-CAD/CAM Associated Codes
i [D027

[] Do Not Post Codes
[ Do Net Apply Charges
[] Do Net Bill to Insurance

Provider: | DDS1 Smith, Dennis i

4. Inthe Select a Preset list, select the type of image you want to acquire, and then click Acquire Now.

The Dentrix Imaging Center dialog box appears.
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% Dentrix Imaging Center

Ken Abbott 5/1/1982
Show Most Recent Images Show Image History Acquire Images
Imaging Procedures Acquisition Options for Intraoral Periapical Image
. Tooth chart Clear selected
Favorites Standard Custom

1 2] 3 4 5

Intraoral Full Mouth Images
Intraoral Periapical Image D0220

Intraoral Occlusal Image

Extraoral Posterior Image

Bitewing Single Image Auto-repeat (endo mode)

Bitewing Two Images Enable auto-repeat

Bitewing Four Images
Without interpretation/analysis using code DO707

Ritewinn Seven Imanes 277

Task to Perform
Acquire Images Import Images

Acquisition method for this imaging exam

e’,_j Simulation »

Proceed with Acq! Cancel

Copyright & 2013 - 2021 Henry Schein Cne | All Rights Reserved

Complete the following steps:
a. Select the type of image you want to acquire.
b. Inthe Tooth Chart, click the teeth whose images you want to acquire.

c. Ifitisn't already selected, under Task to Perform, select the acquisition method from the
Available Devices pop-up list.

Acquisition Options for Intraoral Periapical Image

Tooth chart Clear selected

1 2 3 4 6 7 8 9 0 11 12 13 14 15 16
L
X Available Devices X
Direct Devices

Simulation Phosphar Plate ... Import From File

wn

'_%

32 31 30 29 28 27 26

Auto-repeat (endo mode)

Enable auto-repeat 4@ P P
D -

. ) Phosphor Plate I... Gendex GX5-700 Planmeca ProSe...
Without interpretation/analysis using ¢ il Ends s anmeca Fro-e

Task to Perform eo eﬁ P_/_D

Acquire Images Import Images
Gendex Visualix ... Gendex Visualix ... KaVio Dig eXam

Acquisition method for this imaging exam

- |
PJD simulation < % % %

Copyright ® 2013 - 2021 Henry Schein One | All Rights Reserved
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10 Dentrix Imaging Center

d. Click Proceed with Acquisition.

The acquisition device initializes, the X-ray sensor arms, and the image appears in the Dentrix
Imaging Center dialog box.

% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Image Acquire Images

Acquisition Status.

» IMAGE(S) UPLOADED

Acquisition Parameters

Procedure
W D0220 - Intraoral Periapical Image

Available Devices For Procedure

% Simulation »

Apply Enhancement

Entire Image ~

Copyright © 2013 - 2021 Henry Schain One | All Rights Resarved

6. Click Finish Acquisition.

Note: When you are acquiring a series of images, the series finishes automatically when the last im-
age is taken and uploaded.

The Dentrix Imaging Center dialog box appears with the Show Image History tab selected.

% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image History Acquire Images

Image Preview <« | »

Images Tools

One Click Tools

Enhance:
Entire Image A
Rotate Flip Display
120° Horizontal Invert
20° Vertical Colorize
_gpe Emboss

Copyright & 2013 - 2021 Henry Schein One | All R
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If necessary, use the toolbar buttons in the Tools tab to apply enhancements, annotations,

measurements, density levels, and effects (invert, color, zoom, sharpen, and contrast) to the image.

8. Close the Dentrix Imaging Center dialog box.

The image or images appear in the Smart Image panel in the Patient Chart.

Importing Images

You can import image files (bmp, .png, .jpg, and .tiff files) to attach to a patient’s record.

Note: You can edit the date that images were imported or uploaded to the date you acquired the image
from a referring dentist, a third party, or a patient.

To import an image

1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

2. Click the Acquire a 2D/3D or CAD/CAM Image toolbar button in the Smart Image toolbar.

The Smart Image Acquisition dialog box appears.

Smart Image Acquisition

Select a Preset:

[=)- Favorites

- Intraoral Xrays
Extraoral Xrays

- Intrgoral Photographs
Extraoral Photographs
- CAD/CAM

D

Selected Preset:

Four Bitewing Images

Imaging Software: | Dentrix Imaging Center ~

Associated Codes
[po274

[[] Do Not Post Codes
] Do Not Apply Charges
[] Do Net Bill to Insurance

Provider: | DDS1 Smith, Dennis )

Dont Acae

Note: If you are importing an image for an existing procedure, select Do Not Apply Charges and Do

Not Bill to Insurance.

3. Inthe Select a Preset list, select the type of image you want to acquire, and then click Acquire Now.

The Dentrix Imaging Center dialog box appears.
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% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image History Acquire Images

Imaging Procedures Acquisition Options for 2D Oral/Facial Photo Images

Favorites Standard Custom Information: Select a device and choose ‘Proceed with Acquisition’ to start acquisition.

4 Bitewing + 4 Penapical Images 45W4rA
Without interpretation/analysis using code DO703

4 Bitewing + 6 Periapical Images 4BWGPA

Task to Perform

7 Bitewing + 3 Periapical Images 7VEW3PA

Panoramic Image D0330 Acquire Images Import Images
Cephalometric Image D0340 Acquisition method for this imaging exam
2D Oral/Facial Photo Images DO0350 é RealCloud HD1 1080P | p
CAD/CAM Scan CADCAM

3D Volume VOLUME

Proceed with Acquisition Cancel

3 - 2021 Henry Schein One | All Rights Resery

4. Under Imaging Procedures, either leave the Standard tab selected, or click the Custom tab or the
Favorites tab.

Note: Custom and favorite imaging procedures are location specific.

5. Complete the following steps:
a. Ifitisn't already selected, select the imaging procedure that you want to perform.
The options for the selected procedure become available.

b. Ifitisn't already selected, under Task to Perform, select the acquisition method from the
Available Devices pop-up list.

6. Under Task to Perform, click the Import Images tab.
Note: Depending on the acquisition method you selected, the tasks you must complete to import an
image vary. For example, if you are importing an individual intraoral X-ray image, you must select the
teeth from the Tooth chart that pertain to the importing session. Or, if you are importing intraoral X-
ray images for a series with two types of sequences, you must select one of the following options:
e For a full-mouth series — Select FMX 18 or FMX 21.
e For a 3-periapical series — Select Maxillary or Mandibular.
* For a 4-bitewing and 3-periapical series — Select Maxillary or Mandibular.

* For a 7-bitewing and 3-periapical series — Select Maxillary or Mandibular.
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Ken Abbott 5/1/1982

Dentrix Imaging Center

Show Most Recent Images Show Image History Acquire Images

Imaging Procedures Acquisition Options for 2D Oral/Facial Photo Images

Favorites Standard Custom

Information: Select a device and choose ‘Proceed with Acquisition” to start acquisition.

4 Bitewing + 4 Periapical Images 45WAHA
Without interpretation/analysis using code DO703

4 Bitewing + 6 Periapical Images 4B

Task to Perform

7 Bitewing + 3 Periapical Images

Acquire Images Import Images

Panoramic Image

Select an existing or completed procedure to import

Cephalometric Image

®) Existing Procedure| mm/dd/yyyy ]
2D Oral/Facial Photo Images DO0350

Completed Procedure
CAD/CAM Scan

3D Volume

Proceed with Acq

Cancel

Copyright © 2013 - 2021 Henry Schein One | All Rights Reserved

7. Under Task to Perform, do one of the following:

On the Acquire Images tab, select the Import From File device in the Available Devices pop-up

list if it is not already selected.

Without interpretation/analysis using ¢ Ayailable Devices x

Z

DEXcam 3 / DEX...

/

DEXcam 4 HD

Direct Devices

7

RealCloud HD1 ...

Z

Sopro Cameras Digital

%

DEXIS CariVu

Task to Perform

Acquire Images Import Images

D

A . Generic Intr.
Acquisition method for this imaging exam Generic Intraora..

+
@\mpcn From File <

D

oc Inis /...

&

Import From File

Click the Import Images tab.

Task to Perform
Acquire Images Import Images

Select an existing or completed procedure to import

®) Existing Procedure | Mm/dd/yyyy )

Completed Procedure

13
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8.

If you clicked the Import Images tab, select one of the following options (otherwise, skip this step):

Existing Procedure — Use this for a procedure that was performed prior to today (and may already
have been billed to the patient's insurance carrier). Specify the date that the procedure was
performed.

Completed Procedure — Use this for a procedure that you are performing. Today’s date and time
will be associated with the procedure.

Click Proceed with Acquisition.

. Do one of the following:

To import one or more intraoral or extraoral X-ray images if you selected Import from File as the
acquisition device on the Acquire Images tab in step 7, click Start Acquisition.

To import one or more intraoral or extraoral photos, if you selected Import from File as the
acquisition device on the Acquire Images tab in step 7, click Start Acquisition.

To import a CAD/CAM Scan, click Start Acquisition.

To import one or more intraoral or extraoral X-ray images if you selected the Import Images tab
in step 7, click Start Importing.

To import one or more intraoral or extraoral photos if you selected the Import Images tab in step
7, click Start Importing.

The Import File dialog box appears.




Dentrix Imaging Center 15

Impart File e
S~
S22 K =ls 2
Organize * New folder =« [ &
g -
8
- 5D
crcked_melarjp  matchedrotated  mesiai-distal-Zjp  radiograph-sece  wisdometeeth-xer 3 ey _pen_sampl (B
g _flipg g nd-malarbmp Byipg eljpg
. ¥ ¥
| "N
iy
=_ray_pan_sampl = ray_samplel jp  o_ray_semplelp @y samgleljp  x_ray sampledjp o say_sampiledgp
eljpg 9 9 9 9 9 £
File pame: - Elmage Files (“bmp,"jpg " png, =
Qpen | Concel

11. Select the desired image files, and then click Open.

For an intraoral X-ray series, intraoral photos, or extraoral photos, the selected image files appear as
thumbnail images on the panel at the bottom of the Dentrix Imaging Center program.

Snapshots: 3

12. For an intraoral X-ray series, intraoral photos, or extraoral photos, repeat steps 8 - 9 as needed to
import additional images.

13. For X-ray images, from the Automatically Apply Enhancement list, select the type of enhancement
that you want to apply automatically to the images (Entire Image, For Perio, For Endo), or select Not
Enhanced to not apply any enhancement.

Automatically Apply Enhancement

Entire Image it

Mot Enhanced

For Pefio
For Endo

Note: When viewing an image after importing it, you can turn the enhancement off and on. The origi-
nal, raw image is preserved. For more information about enhancements and turning them on and off,
see the “Processing Images” section.
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14. For an intraoral X-ray series, do the following:

a. One at a time, drag the thumbnail images from the panel to the appropriate boxes of the
template.

b. Do any of the following:

e To change the orientation of an image in the template, select it to view the toolbar, and
then click any of the available buttons as needed: Flip Horizontal, Flip Vertical, Rotate
Counterclockwise (90 degrees), and/or Rotate Clockwise (90 degrees).

e To swap two images in the template, drag one of the images to the box with another image.
e Toremove an image from the template, drag it back to the panel at the bottom.
15. For intraoral or extraoral photos, do the following:

a. Clear the check box of any thumbnail image on the panel that you do not want to save to the
patient’s record.

b. Click Assign Images.
c. Do any of the following:

e To save one or more snapshots as intraoral images and assign tooth numbers, select the
snapshots that pertain to the same teeth (clear snapshots that do not pertain to the same
teeth), and then drag them to the Select Teeth, UR/UL/LR/LL, Upper Jaw, or Lower Jaw box.
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Snapshots:

If you drag snapshots to the Select Teeth box, select the applicable teeth, and then click
Assign Teeth.

Assion Toath Mumbers o

e To save one or more snapshots as extraoral images, select the snapshots that are extraoral
images (clear snapshots that are not extraoral images), and then drag them to the Extraoral
Photos box.

e To save the snapshots on the snapshot panel as intraoral images but not assign tooth
numbers at this time, leave those snapshots on the snapshot panel.

Assigned intraoral images appear on the left side of the preview area; extraoral, on the right.
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16. For a CAD/CAM scan, the Set Model Orientation dialog box appears.

Set Model Orientation x

Do the following:

a. Adjust the orientation of the model as you want it to appear in Dentrix Imaging Center:

e Select the yellow circle to make it active, and then drag to rotate the model clockwise or
counterclockwise.
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Select the green line to make it active, and then drag to rotate the model on the x-axis.

Select the red line to make it active, and then drag to rotate the model on the y-axis.

Click anywhere within the purple circle to make it and the yellow circle active, and then drag
to move the model in any direction.
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Note: When you save the orientation, that view of the model becomes the default, and you can
adjust it further from Dentrix Imaging Center later on.

b. Click Save.

The resulting image appears in the Dentrix Imaging Center program.

17. Click Finish Acquisition (only for an individual intraoral or extraoral X-ray image, or a CAD/CAM Scan)
or Begin Uploading (only for an intraoral X-ray series, intraoral photos, or extraoral photos).

Note: For an intraoral X-ray series, if not all thumbnail images have been mounted into the template
when you click Begin Uploading, a confirmation message appears. If you choose to continue, only the
mounted images are saved.

18. If any images fail to upload, a message appears and provides the option for you to recover the
images. Click Recover Images to begin the recovery process.

19. For an intraoral X-ray series, intraoral photos, or extraoral photos, when the images are finished being
saved to the patient’s record, click Continue.
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20. For a set of intraoral photos (or an individual intraoral photo or X-ray), you can assign tooth numbers
to a selected snapshot by clicking the Edit button.

For each snapshot that needs tooth numbers assigned to it, do the following:

a. Under Image Navigator, click an image thumbnail. You can skip this step if there is only one
image thumbnail.

A larger version of the current image appears in the viewing area.

Image Mavigator 4. |

b. Click the Edit button.
The Assign Tooth Numbers dialog box appears.
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Assign Tooth Numbers Toggle prinary/permanent x

c. Select the applicable tooth numbers.
d. Click Assign Teeth.

Modifying Exams

You can resume incomplete exams, retake images in an exam, and recover missing images. You can also
rearrange images in a set of images.

Resuming Incomplete Exams or Retaking
Images

If you skipped the acquisition of any images in an exam that uses a set of images or canceled an exam
before acquiring all the images, you can return to that exam and complete the image acquisitions as
needed. You can also resume an exam to retake any or all of the images in that exam.

To resume an incomplete exam or retake images

1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image: 1 x

Date: | <All> ~ Intraoral ¥+ays || Extraoral X+ays || Intracral Photographs || Extracral Photographs || CAD/CAM | 3D | Source: | <All> ~ <11 |>] |8

P
5
P

[ Progress Notes i Clinical Notes | 5] Smart Image

2. Inthe Smart Image panel, double-click the image you want to retake or resume.

The Dentrix Imaging Center dialog box opens with the Show Image History tab selected. The most
recent image or series (such as a full mouth series or bitewings) is selected by default.
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% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image History Acquire Images

Image Navigator 4/|»

Images Tools

Narrow down the results

¥ Bitewing Four Images - 3/3/2021

Image Count: 4
Uploaded at 12:33 [ ERICUEIRVEN

¥ Bitewing Four Im  §. Reassign exam
Uplondea 3335 1) Resumesxam |

o1
W 2 Bitewing + 20 TO Re-amange exam

Image Count: 4 A\ Recover images
Uploaded ot 12:54

Ml Delete exam
# ranoramic Imag i

Image Count: 1
Uploaded zt 10:43 AM by Core User

# Panoramic Image - 12/14/2020

Gopyri

3. Select a series (such as a full mouth series or bitewings), and then on the corresponding options
menu, click Resume exam.

Note: This option is available only if the exam is a series.
The Acquisition Options dialog box appears.

Acquisition Options for Intraoral Full Mouth Images

Acquisition Sequence Default sequence

Default sequence

Proceed with Acquisition Cancel

4. Under Acquisition Sequence, select Default sequence, and then click Proceed with Acquisition.

The options for acquiring images in the series appear.

Cancel Pause Skap Backward Skp Forward

5. Acquire missing images or retake images for the exam by completing one of the following:
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e If any images are missing, the first missing image in the sequence is selected automatically, so
acquire the image. The next missing image in the sequence is selected automatically, so acquire
the image. Repeat this process for any other missing images that you want to acquire as each one
is selected.

e If you are retaking an image, click Skip Backward or Skip Forward to navigate to the desired
image in the sequence. The acquisition is paused automatically. Click Recapture, and then
acquire the image. Next, in the Select Image dialog box, click either Keep Existing to keep the
original image or Keep Recaptured to replace the original image with the new one.

Note: If multiple retakes of the same tooth are in the wrong slot in a template/series, you can
move any of the images in that slot to a different slot in the template.

Select Image ®

Existing Image Recaptured Image

Keep Exnting Keep Recaptured

Repeat this process for any other images that you want to retake.

Note: When the acquisition is paused (manually or automatically), the Pause button changes to either
the Recapture button (for a box in the template with an existing image) or the Capture button (for an
empty box in the template).

6. Click Finish Acquisition.

Note: Once the acquisition device is ready to acquire an image, the Cancel button changes to the
Finish Acquisition button.

7. If any images fail to upload, a message appears providing the option for you to recover the images.
Click Recover Images to begin the recovery process.

Recovering Images

If an individual image or any images in a set did not get uploaded to the server, you can recover those
images from the computer where those images were acquired.

To recover images
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.
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Smart Image: 2 x
Date: | <All> ~ Intraoral ¥+ays || Extraoral X+4ays || Intracral Photographs || Extracral Photographs || CAD/CAM || 3D | Source: | <All> ~ <1 |>| |8
- i
& F
7 " .

E Progress Notes  [[ Clinical Notes L) Smart Image

In the Smart Image panel, double-click the image you want to recover.

The Dentrix Imaging Center dialog box opens with the Show Image History tab selected.

% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image Histary

Image Navigator <« »

Tools

Images

Narrow down the results

W Bitewing Four Images - 3/3/2021

Image Count: 4
Uploaded at 12:33|

Ty Share exam

W Bitewing FourIm  §- Reassign exam

Image Count: 4

Uploaded ot 3:35 F ) Resume exam

o1
¥ 2gitewing + 20 O Re-amange exam

Uploaded 5t 12:54

X il Delete exam
! Panoramic Imag o

Image Count: 1
Uploaded zt 10:43 AM by Core User

$ Panoramic Image - 12/14/2020

Acquire Images

#1,2,3,30,3

3 - 2021 Henry Schein

One | All Rights Reserved

3. Select a series (such as a full mouth series or bitewings), and then on the corresponding options

menu, click Recover images.

The options for recovering images appear.

Dentrix Imaging Center User's Guide




26 Dentrix Imaging Center

% Dentrix Imaging Center

Ken Abbott 5/1/1982

Acquire Images

Acquisition Status

» READY TO START

for re

Acquisition Parameters
Procedure
# D0274 - gitewing Four Images

Awvailable Devices For Procedure

Recovered Imag

Recover Images From:

The past two days v

4. In the Recover Images From list, select either The past two days to search for images from the past
two days or All time to search for images from any time in the past.

5. Click Start Recovery.

The recoverable images appear in the panel at the bottom of the page.

Recovered Images: 2

‘u‘ i J&

ey 1E

6. One at a time, drag the correct thumbnail images from the panel to the appropriate boxes of the
template. For intraoral or extraoral photos, you can select multiple thumbnail images on the panel
and then drag them together.

7. Click Begin Uploading.
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Rearranging Images in Exams

You can rearrange images within an exam that uses a set of images.

To rearrange images in an exam
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image ax

Date: | <All> ~ Intraoral ¥+ays || Extraoral Xfays || Intracral Photographs || Extracral Photographs | CAD/CAM | 30 | Source: | <All» ~ < 1> |8

[ Progress Notes [ Clinical Notes | 3] Smart Image

2. Inthe Smart Image panel, double-click the exam you want to rearrange.

The Dentrix Imaging Center dialog box opens with the Show Image History tab selected.

% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image History Acquire Images

Image Navigator « »

Images Tools

Marrow down the results

¥ Bitewing Four Images - 3/3/2021

Image Count: 4
Uploaded at 12:33|

Ty Share exam

W Bitewing Four I § Reassign exam

Image Count: 4
Uploaded 3t 3:35 F Q Resume exam

oL

Image Count: 4 A\ Recover images
Uploaded st 12:54

i Delete exam
! Panoramic Imag L

Image Count: 1
Uploaded =t 10:43 AM by Core User

! Panoramic Image - 12/14/2020

3. Select a series (such as a full mouth series or bitewings), and then on the corresponding options
menu, click Re-arrange exam.

The Re-arrange Image dialog box appears.
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Re-arrange Image x

W intracral Full Mouth Images - 12/17/2020

Cancel

4. Do any of the following as needed:

e To swap two images in the template, drag one of the images to the box with another image.

e To move an image to an empty box in the template, drag the image to the desired box.

To change the orientation of an image in the template, select it to view the toolbar, and then click
any of the available buttons as needed: Flip Horizontal, Flip Vertical, Rotate Counterclockwise
(90 degrees), and/or Rotate Clockwise (90 degrees).

When you have moved or changed the orientation of at least one image, the Confirm button
becomes available.
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Re-arrange Image x

W intracral Full Mouth Images - 12/17/2020

5. When you have finished rearranging the images, click Confirm.

Viewing Images
You can view the recent images and the image history for a patient. You can also quickly determine which
teeth have images and view images for selected teeth.

Viewing Recent Images

You can view a patient’s most recent images by category. This is the default view when you click the Show
Most Recent Images tab of the patient’s clinical record.

To view a patient’s recent images

1.

Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smartimage T x
Date: | <All> v Intraoral ¥rays | Extraoral X+ays || Intraoral Photographs | Extraoral Photographs || CAD/CAM || 3D | Source: |<Al> v < D] (@

-
e

[y Progress Motes  [E] Clinical Motes | [ Smart Image

In the Smart Image panel, double-click an image.

The Dentrix Imaging Center dialog box appears.

Note: You also click the Show the Most Recent 2D/3D and CAD/CAM Images button on the Smart
Image toolbar to view a patient’s most recent images.

Click the Show Most Recent Images tab.

The most recently captured images for the selected patient appear.
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i Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images

Teeth: #1, 2, 3 -

Panoramic Image

Show Image History

Acquire Images

Intraoral Photo

Extraoral Photo

4. In any of the boxes corresponding to categories (intraoral X-rays, intraoral photos, extraoral photos,
extraoral X-rays, CAD/CAM scans, and 3D volumes), do any of the following:

e Click the Previous button to view an image acquired prior to the currently displayed image. This
button is available only if there is an older image.

e |f you have navigated to an older image, click the Next button to view a more recent image.

e Click the currently displayed image to view that image larger. The image opens in the Show
Image History view. For information about using the image history view, see "Viewing Image

History.”

Note: If you click a specific image of a series (a full mouth series or bitewings), that image
appears by itself, and you can easily navigate through the other images in that series in the

patient’s Show Image History view.

Viewing Image History

You can view a patient’s entire image history chronologically and quickly navigate between each image.
Also, in the history view, you can view individual images larger than you can in the recent images view,
and you can process (such as enhance or annotate) an image. For information about using the recent
images view, see "Viewing Recent Images.” For information about processing images, see "Processing

Images.”

To view a patient’s image history

1. Open the Patient Chart and select a patient.
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All images pertaining to the selected patient appear in the Smart Image panel.
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Smart Image

T x

Date: | <All» ~ | | All Types | Intracral X+ays || Extraoral X+ays || Intracral Photographs | Bxtracral Photographs | CAD/CAM | 3D | Source: | <Al

[ Progress Notes [ Clinical Notes | 3] Smart Image

< D (&

In the Smart Image panel, double-click an image.

The Dentrix Imaging Center dialog box appears.

% Dentrix Imaging Center

Ken Abboft 5/1/1982

Show Most Recent Images Show Image History

Image Preview | »

Images Tools

Narrow down the results

¥ Intraoral Periapical Image - 3/3/20...

Teeth: #1,2, 3
Uploaded at 1:09 PM by Core User

¥ Bitewing Four Images - 3/3/2021

Image Count: 4
Uploaded at 12:33 PM by Core User

¥ Bitewing Four Images - 12/14/2020

Image Count: 4
Uploaded at 3:35 PM oy Core User

¥ 2 Bitewing + 2 Occlusal Im... - 12/14/2020

Image Count: 4
Uploaded at 12:54 PM by Core User

$# Panoramic Image - 12/14/2020

If needed, filter the list of images on the Show Image History tab to display only the images that

match the filter criteria that you specify.
a. Click Narrow down the results to view the available filters.
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Show Most Recent Images Show Image History Acquire Images

Narrowing Down the Results Show everything X

Show images taken on
Tooth chart

12/16/2020 v | v/ All since that day
1 2 3 4 5 6 7 8 ) M0 N 12 13 14 15 16

| all types

v| W intraoral X-ray |v/| @ Extraoral X-ray
v gmtraoral photo || ) Extracral photo
v é’mtraoral photo without assigned teeth
v| §] CAD/CAM/IOS Scan [v| @ 3D Volume

Narrow down the results

¥ Intraoral Full Mouth Images - 12/17/...

N PGk

Image Count: 18
Uploaded at 11:45 AM by Core User

b. Setup any of the following filters:

e Date - To view the images according to a different date, select the desired date in the list
under Show images taken on. To view all images that have been acquired on and after the
selected date, select the All since that day check box. To view the images that were acquired
only on the selected date, clear the All since that day check box.

* Type - To view images in any category (intraoral X-rays, intraoral photos, intraoral photos
without tooth numbers assigned, extraoral X-rays, extraoral photos, CAD/CAM scans, and
3D volumes), select the All types check box. To view images in only certain categories, make
sure the check boxes of only those categories are selected; the other check boxes must be
cleared.

e Teeth - If the Intraoral X-ray and/or Intraoral photo check boxes are selected, to view those
types of images for specific teeth, select the desired teeth on the Tooth Chart. The tooth
filter does not apply to intraoral photos that do not have tooth numbers assigned to them
and extraoral X-rays (which apply to all teeth), and extraoral photos (which apply to all teeth).
To clear all tooth selections, click the Clear selected link.

® Show everything — To set the filter options to their default states and display all the patient’s
images, click the Show everything link.

The image list displays the images that match your filter criteria.

c. Click the X'in the upper-right corner of (or anywhere outside of) the Narrowing Down the Results
menu to close the menu.

4. With an image or a series selected, do any of the following:

e Navigate the series — If you have selected a series (such as a full mouth series or bitewings),
to navigate between the images of that series, click each image of the series under Image
Navigator. A larger version of the current image (highlighted with a yellow box) in the series
appears in the viewing area.

Image Navigator « »

Note: You can also click the Previous and Next buttons to navigate between the images in the
set.
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e Zoom in/out — To increase the zoom level (zoom in), move the Zoom slider to the right. To
decrease the zoom level (zoom out), move the slider to the left. If you are using a mouse, you can
also zoom in and out by positioning the pointer over the image (the pointer will change to cross
hairs) and then rotating the scroll wheel of your mouse.

If you increase the zoom so that the whole image no longer fits in the viewing area, the Pan
dialog box appears. Drag the red box around on the thumbnail image in the dialog box to
display the area within the red box in the main viewing area.

*  Quickly resize — By default Dentrix Imaging Center displays images as large as it can in the
viewing area. This can cause the images from some older devices or programs to look fuzzy
or grainy. To view the image smaller and sharper, click the Smaller/Larger button. The button
becomes orange. To view the image as large as it can be and still all fit in the viewing area, click
the button again.

Note: The state of the Smaller/Larger button also affects the preview size of images during
acquisitions and the size of images in the Image Peek dialog box. The state of the button is
stored per computer.

e View full screen — To view the image full screen, click the Full Screen button. To return to the
normal view mode, click the Normal Mode button.

Note: The “full screen” view is only as large as the application window.

e View the entire series - If you have selected a series (such as a full mouth series or bitewings), to
view all the images in the series at once in the viewing area, click the Series Mode button. Then,
to return to the single-image view mode, do one of the following:

e Click animage in the viewing area to view only that image.

e Click an image under Image Navigator to view only that image.

Image Navigator 4| »

e Click the Single Mode button.
Note: You can zoom in and out while viewing a series.

* View recaptured images - If the image being displayed has been recaptured, View Recaptured is
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available (as a button or an option on the More button menu).

To view other versions of the image and even choose which one should be active (visible when
viewing the exam), either click the View Recaptured button, or select the View Recaptured
option on the More button menu. The View Recaptured Images dialog box appears.

View Recaptured Images x

Current Image (6/06/2013 | 3:55 AM Recaptured Image (1/2) 06/06/2010

The current image appears on the left; other versions, on the right. To navigate between each
version, next to Recaptured Image, click the Previous and Next buttons. To use the image being
displayed under Recaptured Image instead of the one under Current Image for the exam, click
Replace Current.

Note: All original and recaptured images are always stored.

® Resize a view — (For a 3D volume only) To resize one of the views (coronal, sagittal, or axial) of the
3D volume to fill the viewing area, click the corresponding Toggle Displaying Full Panel button
(outward-pointing arrows on the button indicate the view is normal). To return to the normal

view mode, click the Toggle Displaying Full Panel button (inward-pointing arrows on the button
indicate the view is expanded).

Dentrix Imaging Center User’s Guide




Dentrix Imaging Center 35

Rotate Anatomy — (For a 3D volume only) If the anatomy is crooked, to rotate the plane for a slice
view (to move the slice plane axis), in the Coronal, Sagittal, or Axial view box, right-click and drag
up or down. The other two views adjust accordingly to the rotation you specify. You can rotate the
axis from -45 to +45 degrees about the slice center point.

Navigating through the slices — (For a 3D volume only) To navigate through the slices of the 3D
volume, drag the slider next to the Coronal, Sagittal, or Axial view. As you drag the slider, the
slice plane indicators (crosshairs) of the other two views adjust accordingly. Drag the sliders of the
other views as needed. Alternatively, you can click anywhere on the view to move the slice plane
indicators to that spot.

Changing the slice thickness — (For a 3D volume only) To change the thickness of the slices for
the 3D volume, select a different value from the Thickness list: 0.20 mm, 0.60 mm, 0.80 mm, or
1.00 mm.

Reset the views — (For a 3D volume only) After adjusting the slice plane indicators and/or
changing the slice thickness, to return to the default position and thickness, click the Reset
Workup button.

Hide/show the slice plane indicators — (For a 3D volume only) To hide the slice plane indicators
(crosshairs) while you are viewing the 3D volume, click the Show/hide slice plane indicators
button (yellow on the button indicates they are visible). To view the slice plane indicators, click
the Show/hide slice plane indicators button again (gray only on the button indicates they are
hidden).

View the histogram or a rendered 3D image — (For a 3D volume only) By default a histogram
appears in the lower-right box. To view a rendered 3D image of the volume (all slices of the
volume combined), click the Swap for Volume Render Panel button.

Modal Infopmathon

Bits Allocafect 16

Bits Storedt 12
Dimensions 401, 401, 401
M, Mlans; SI000 3095

While viewing the rendered 3D image, do the following, as needed:

* To hide the volume plane indicators, click the Show/hide volume plane indicators button
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(yellow on the button indicates they are visible). To return to viewing the volume plane
indicators, click the Show/hide volume plane indicators button again (no yellow on the
button indicates they are hidden).

e To rotate the image to view it from the left side, click the Snap to left view button.
* To rotate the image to view the right side, click the Snap to the right view button.
e To rotate the image to view it from the front, click the Snap to front view button.

e To return to viewing the histogram, click the Swap for Histogram Panel button.

Important: The ability to render a 3D image and the speed with which it is accomplished depends
on the size of the volume and either the onboard graphics processor or the discrete graphics card of
your computer. If the image does not render, you may need to upgrade your graphics hardware.

* Saving a snapshot — (For a 3D volume only) To save a copy of the 3D volume as it is currently
being viewed as a two-dimensional image (.jpg file) that you can attach to an insurance claim,
click Snapshot.

Viewing Images of Selected Teeth

You can determine which teeth have images associated with them from a patient’s clinical chart and
progress notes.

To view images of selected teeth

1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel. Also, if a tooth has
an image, a small icon appears in the graphic/clinical chart for each tooth above or below the tooth
number.

2. To view one or more teeth, select them in the graphic/clinical chart, and then click the small icon
above or below the tooth number.

The Smart Image Peek dialog box for the selected tooth or teeth appears.
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W 12417/2020 43, 4.5.28. 29, 30 >

3. Inthe Smart Image panel, double-click an image.

The Dentrix Imaging Center dialog box appears.
%+ Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image History Acquire Images

Image Preview <« |»

Images Tools

n the results

¥ Intraoral Periapical Image - 3/3/20.

Teeth
Uploaded at 1:09 PM by Core User

¥ Bitewing Four Images - 3/3/2021

Image Count: 4
Uploaded st 12:33 PM by Core User

¥ Bitewing Four Images - 12/14/2020

Image Count: 4
Uploaded st 3:35 PM by Core User

¥ 2 Bitewing + 2 Occlusal Im... - 12/14/2020

Image Count: 4
Uploaded at 12:54 PM by Core User

$ Panoramic Image - 12/14/2020

Gne | All Rights Reserved

4. Do one of the following:

* In the Image Navigator, select the image that you want to view. An enlarged view of the image
appears in the adjacent viewer. To move from one image to the next, click the Previous or Next
button.

® Inthe Smart Image panel, click the image you want to view. An enlarged view of the image
appears. You can use the icons at the bottom of the screen to reset or adjust the image gamma,
reset or adjust the image contrast, adjust the zoom ratio, export the image, or launch the imaging
software associated with the image.
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Comparing Images
You can compare two images side by side.
To compare images

1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

&lﬂ't_lnﬂ_p 1 x
Date: | <All> “ Intracral X+ays || Extraoral X+ays || Intracral Photographs || Extracral Photographs || CAD/CAM || 3D | Source: |<All> ~ < 11 3 o

[ Progress Notes [ Clinical Notes | 3] Smart Image

2. Do one of the following:
e View an image from the patient's Smart Image panel.
a. Double-click the image that you want to view.
The Dentrix Imaging Core dialog box appears.

b. On the Show Image History tab, select an image or a series (such as a full mouth series or
bitewings).
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Image Navigator 4| »

Images

! Pancramic image - 06/21 /2018

Image Count 1
Uploaded at %46 AN Dy Desnis Smith

W intraoeal Full Mouth Images - 06/21...

Immage Count 13
Uplosded ot %42 AN by Desnis Smith

# 2D OralfFadal Photo Images - 06/21/2018

Image Count 2
Uplosded at &37 AM oy Dernis Smith

c. Ifyou have selected a series, under Image Navigator, click an image of that series.

Image Navigator « »

e View one of the patient’s most recent images.

a. Do one of the following:

e Click the Show Most Recent Images tab, and then double-click the image that you want
to view.

e Click any single image (intraoral X-ray, intraoral photo, extraoral photo, extraoral X-ray,
CAD/CAM scan, or 3D volume) or an image within a series (such as a full mouth series or
bitewings).

The selected image appears in the viewing area.
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3. Click Compare.

The images that have tooth numbers in common with the selected image (the “Original”) appear on
the Images for tooth range panel.

4. |If needed, filter the Images for tooth range panel to display only the images that match the filter
criteria that you specify.

Do the following:
a. Click the Edit button (at the top of the panel) to view the available filters.

Dentrix Imaging Center User’s Guide



Dentrix Imaging Center 41

Marrowing Down the Results Show everything X
Show images taken on
. Tooth chart
12/16/2020 ~ | ¢ All since that day
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16

+| All types
v| W Intraoral X-ray [v| @ Extraoral X-ray

v| £ Intraoral photo [v| [0 Extraoral photo

| £ Intraoral photo without assigned teeth

v| [l cAD/CAM/I0S Scan |v| @ 3D volume
S—

b. Set up any of the following filters:

e Date - To view the images according to a different date, select the desired date in the list
under Show images taken on. To view all images that have been acquired on and after the
selected date, select the All since that day check box. To view the images that were acquired
only on the selected date, clear the All since that day check box.

* Type - To view images in any category (intraoral X-rays, intraoral photos, intraoral photos
without tooth numbers assigned, extraoral X-rays, extraoral photos, CAD/CAM/iOS scans,
and 3D volumes), select the All types check box. To view images in only certain categories,
make sure the check boxes of only those categories are selected; the other check boxes must
be cleared.

* Teeth - If the Intraoral X-ray and/or Intraoral photo check boxes are selected, to view those
types of images for specific teeth, select the desired teeth on the Tooth Chart. The tooth
filter does not apply to intraoral photos that do not have tooth numbers assigned to them
and extraoral X-rays (which apply to all teeth), and extraoral photos (which apply to all teeth).
To clear all tooth selections, click the Clear selected link.

e Show everything — To set the filter options to their default states and display all the patient’s
images, click the Show everything link.

The image list displays the images that match your filter criteria.

c. Click the X'in the upper-right corner of or anywhere outside of the Narrowing Down the Results
menu to close the menu.

The first image on the Images for tooth range panel is selected by default, but you can select a
different image to compare with the original.

To modify how an image is being viewed, click the Original or Compared image, and then do any of
the following for the selected image:

e Use the (yellow or blue) Brightness/Contrast button to change the brightness and/or contrast.
Note: You can perform brightness/contrast adjustments over the entire image area canvas. The
zoomed size of the image does not affect the range of the brightness/cintrast adjustments you
make.

e Use the (yellow or blue) Zoom slider to zoom in and out.

e While zoomed in on an image, drag the blue square (on the comparison image on the Images for
tooth range panel) or the yellow square (on the image under Image Navigator) to pan to another
part of the image.

Linking the images being compared allows the zooming and panning of one image to be
synchronized with the other. To link images, do the following:

a. Click the Original or Compared image (zoomed and panned or not).
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b. Click the (yellow or blue) Link button.
The images are linked.
Note: If you alter the zoom and/or pan of an image before linking it to the other, when you
link them, the zoom factor and the position of the pan box (red box) of the other image is

synchronized to be the same as the first.

Now, as you zoom in and out and pan, both images are affected.

Note: To unlink the images, click the (yellow or blue) Link button.

8. Click Finish Comparison.
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Processing Images

You can perform various processing tasks, such as enhancing and annotating, on images.

Note: Any processing that you perform on an image is permanent (except for colorize, gray scale, and
emboss, which are temporary). However, you can view the image in its original state by turning off any
processing filters that you have applied.

To process an image
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image 1 X
Date: | <All> [ Al Types | Intraoral X1ays | Extraoral Xays | Intracral Photographs | Extracral Photographs | CAD/CAM | 30 Source: | <All - < n 3] (o

v

[T} Progress Notes | [i] Clinical Notes | [g] Smart Image

2. Do one of the following:
e View an image from the patient’s image history list.
a. Double-click the image that you want to view.
The Dentrix Imaging Center dialog box appears.

b. On the Show Image History tab, select an image or a series (such as a full mouth series or
bitewings).

Image Navigator 4| >

$ rPanoramic Image - 06/21/2018

Image Count: L
Uploaded 2 546 AM oy Dennis Smith

W Intraoral Full Mouth Images - 06/21...

Image Count: 18
Uploaded o 342 AM by Dennis Smith

#, 20 OralfFacial Photo Images - 06/21/2018

Image Count: 2
Uploaded 2t 8:37 AM by Dennks Smith

c. Ifyou have selected a series, under Image Navigator, click an image of that series.
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Image Navigator « »

e View one of the patient’s most recent images.
a. Do one of the following:

e Click the Show Most Recent Images tab, and then double-click the image that you want
to view.

e Click any single image (intraoral X-ray, intraoral photo, extraoral photo, extraoral X-ray,
CAD/CAM scan, or 3D volume) or an image within a series (such as a full mouth series or
bitewings).

Bitewing Four Images
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3. Click the Tools tab if it is not already selected.

4. Use any of the following tools as needed:
One Click Tools

Images Tools

One Click Tools

Enhance:

Entire Image ~

Rotate Flip Display
120 Horizontal Invert
90° Wertical Colorize

_gge Emboss

Straighten V] o

= | — +

e Enhance - Select the filter that corresponds to the anatomical structures that you want to
enhance in an X-ray:

e Not Enhanced - The image is not enhanced.

e Entire Image — Adds a balance of sharpening and contrast levels that affects the overall
sharpness and contrast.

e For Perio — Adds a lower level of sharpening and a gray level adjustment to accentuate the
subtle differences in the gray scale values of periodontal conditions.

e For Endo — Adds a higher level of sharpening and contrast and a gray level adjustment to
accentuate endodontic conditions. You may want to use this filter, for example, to help you to
see the position of a file in relation to the root of a tooth when doing a root canal.

Note: To switch between viewing the image with or without an applied enhancement, click the
Enhancement button. If the enhancement is turned on, the button is gray. If the enhancement is
turned off, the button is orange.

e Rotate — Click the button that corresponds to how you want to rotate the image: 180 degrees
(clockwise), 90 degrees (clockwise), or -90 degrees (counterclockwise).
*  Flip - Click the button that corresponds to how you want to flip the image: Horizontal or Vertical.

e Invert — To invert the image’s colors, select the Invert check box. To remove the filter, clear the
check box.

e Colorize (X-rays only) — To convert the image from gray scale to color, select the Colorize check
box. To remove the filter, clear the check box. This option is available only for intraoral and
extraoral X-rays.

e Grayscale (Photos only) — To convert the image from color to gray scale, select the Grayscale
check box. To remove the filter, clear the check box. This option is available only for intraoral and
extraoral photos.

e Emboss — To emboss the image, select the Emboss check box. To remove the filter, clear the
check box.
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Annotations

Images Tools

Annotations Show

Drawing tools

sX 0O0COCTO

Colors Last used colors
[ M B

Outline width

Standard hd

Undo Clear All

To add a shape, do the following:
a. Under Drawing tools, select a shape: arrow, rectangle, or circle.
Select a line color and thickness:
e Select a color from the Colors menu, or click one of the Last used colors.

e Select an Outline width: extra thin, thin, standard, wide, or extra wide. A preview of the
selected line thickness that will be used for the shape appears.

c. Click and drag over a specific area of the image to create the shape.
To add text, do the following:

a. Under Drawing tools, select the T (text) option.

Drawing tools
% O o0 T
Colors Last used colors
H- B L
Text size

Medium *  Example

b. Select a font color and size:
e Select a color from the Colors menu, or click one of the Last used colors.

e Select a Text size: small, normal, medium, large, or extra large. A preview of the selected font
size that will be used for the text appears.

c. Click and drag to create a rectangle with dashed borders around the area of the image that you
want to draw attention to.

The Text Annotation dialog box appears.

Text Annotation x

Taxt:

iCracld

Create text Cancel
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d. Enter the desired Text.
e. Click Create text.
The text appears above the rectangle that you created in step c.
To draw freehand, do the following:
a. Under Drawing tools, select the freehand drawing icon.

b. With your mouse pointer, draw the shape you desire.

Notes:
e To remove the last annotation that you added to the image, click Undo.
* Toremove all annotations from the image, click Clear All.

e To switch between showing and hiding annotations and measurements, click the Annotations/
Measurements button. The button is available only if an annotation or a measurement has been
applied to the image.

Measurements

Images  Tools

YN EN
Measurements | Show

Calibrate Dynamic Measure

Standard for caiibration ()

35 - -

Important: Distance and Angle measurements are calculated from specified points after calibration
from an object with a known length. Image resolution, displayed size, inherent image quality, and
proper calibration all affect the accuracy of the measurement results. However, the factors that have
the greatest effect on the overall precision of a measurement are the accuracy of the calibration and
selection of the start and end points of the actual line or angle to be measured. Using the calibration
results, you can decide whether the overall accuracy is correct for the desired measurement.

Precaution: You must properly calibrate prior to clinical measurements and determine if the accuracy
achieved is within the error range required.

To add measurements, do the following:

a. To calibrate distance measurements using an object of known size in the image, click Calibrate.
Click the first (starting) point of the known-length object on the image where you want to start
measuring, and then drag to another point on the known-length object. Change the length of the
Standard for calibration as needed to the correct number of millimeters for the known length.

Perform the above calibration step until you are comfortable that you can measure the calibration
object accurately and that the displayed results have the accuracy needed. Now that you have
defined the length of the segment, all dynamic measurements will be calculated respective to
that calibration.

Note: For most sensors that integrate directly with Dentrix Imaging Center, you may not need to
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calibrate images taken with those sensors.
b. Click Dynamic Measure.

images  Tools

(&] | (]
Measurements | Show

Calibrate Dynamic Measure

v Show segment length (5L

| show angle (a)

c. Click a point on the image, then another point, and so on until you have created all the necessary
lines.

Notes:

e To remove the last measurement that you added to the image, click Undo.

e Toremove all measurements from the image, click Clear All.

e To show the calculated length of each line segment, select the Show segment length (SL) check
box.

e To show the calculated angle where two line segments meet, select the Show angle (A) check
box.

e To switch between showing and hiding the lines and their calculated lengths and angles, select
and clear the Show check box.

e To switch between showing and hiding annotations and measurements, click the Annotations/
Measurements button. The button is available only if an annotation or a measurement has been
applied to the image.

Density (Line)

Images Teols

Density

Line Rectangle

Clear

Important: Density measurements are calculated from specified points on the image and are report-

ed from the actual pixel values selected. Image resolution, displayed size, and inherent image quality
can all affect the accuracy of the density measurement. However, the factor which has the greatest ef-
fect on the overall precision of a density measurement is the accuracy of the selected point or points

to be measured.

To get the density (gray level) from one point to another on the image (X-ray images only), do the
following:

a. Click Line.
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b. Click a point on the image, then another point to create a line.

A graph of the gray levels along the specified line appears, and the average Gray level is
indicated.

Note: To remove the density line, click Clear.

Density (Rectangle)

Images Taols

(A
Density

Lire Rectangle

Average gray level 48

To get the density (gray level) of a rectangular area on the image (X-ray images only), do the
following:

a. Click Rectangle.

b. Click and drag to create a rectangle.
The Average gray level is indicated.

Spotlight

Images Tools

o Invert Colorize Ioom x2

Sharpen Contrast

Spot size 100 | 9%

To add spotlights, do the following:
Select an Effect: Invert, Colorize (for X-ray images only), Zoom x2, Sharpen, or Contrast.
b. Move the Spot size slider to specify the size of the spotlight.

c. Click a specific area of the image to place the spotlight. A spotlight with a red border appears.
Invert
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Colorize

Zoom x2

Sharpen

Contrast

d. To move the spotlight, click another area of the image.
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e. To suspend the spotlight on the image so that you can add other spotlights, click Suspend. The
border of the spotlight turns blue.

f. Repeat steps a-e as needed to continue adding spotlights.

Images Tools

& 5] F| (& F

Spotlight

il

4

Invert Colorize Zoom x2

Sharpen @ Contrast

Spot size 100 | %

Suspend Clear Suspended

Note: To remove all spotlights, click Clear Suspended, or select another processing tool.
Brightness/Contrast

Note: You can perform brightness/contrast adjustments over the entire image area canvas. The
zoomed size of the image does not affect the range of the brightness/contrast adjustments you can
make.

To adjust the brightness and/or contrast as needed, do the following:

a. Click the Brightness/Contrast button.

Brightness/Contrast Reset to default X

0% 0% |

b. Do any of the following:
* Move the Brightness slider to decrease or increase the brightness.
* Move the Contrast slider to decrease or increase the contrast.
* To reset the brightness and contrast levels to their default states, click the Reset to default
link.

Note: If you change the brightness or contrast, the corresponding button becomes orange.

51
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Deleting Images

Notes:

® You can delete a single image or a series of images from a patient’s record. You can delete images
only if they are not associated with procedures that are attached to insurance claims.

e The procedures that are associated with the images that you are deleting will also be deleted or
voided (if older than 120 days).

To delete images
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image ax

Date: | <All> ~ Intraoral ¥+ays | Extraoral Xtays | Iriracral Photographs | Extraoral Photographs || CAD/CAM | 3D | Source: | <Alls ~ < n > o

i

[ Progress Notes [ Clinical Notes | 3] Smart Image

2. Double-click the image that you want to delete.

The Dentrix Imaging Center dialog box appears with the Show Image History tab selected, and
the most recent image or series (such as a full mouth series or bitewings) selected by default on the
Images tab.

Image Navigator 4« r

$ Pancramic image - 06/21/2018

Image Count &
Uploaded at %46 AN oy Desnis Smith

W Intraoeal Full Mouth Images - 06/21...

Irmage Count 13
Uphoadied st %42 Al by Desnis Smith

# 20 OralfFadal Photo Images - 06/21/2018

Image Count 2
Uploaded at £:37 AN oy Dennks Smith

3. Select an image or a series (such as a full mouth series or bitewings).

If you have selected a series, and you want to delete a specific image of that series, under Image
Navigator, click that image.
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Image Navigator 4 |»

5. Do one of the following:
e Delete the entire series or the exam with one image:

a. On the corresponding options menu, click Delete exam.

W Bitewing Four Images - 8/5/2022

Image Count: 4
Uploaded at 12|

Ty Share exam

¥ Bitewing Four  §. Reassign exam

Image Count: 4

Uploaded st 9:2 C) Resume exam

T4 Re-arrange exam

./ Rename exam

A\ Recoverimages

i Delete exam

The Delete Exam confirmation message appears.

Delete Exam x

Are you sure you want to delete the Exam to be deleted
exam?

M 2 Bitewing + 2 Periapical Images - 12/12/2015

Information: T

b. Click Delete.
e Delete the selected image within the series:
a. Inthe viewing area, click the Delete button.

A confirmation message appears.
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Delete Image

Are you sure you want to delete this

image from the exam?

b. Click Delete.

Renaming Exams

You can rename an image, a specific image in a series, or an entire series.

To rename an exam

Image to be deleted

Tooth Numbers:
#1,23

1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.
2. Double-click the image that you want to rename.

The Dentrix Imaging Center dialog box appears with the Show Image History tab selected, and
the most recent image or series (such as a full mouth series or bitewings) selected by default on the

Images tab.

3. Select an image or a series (such as a full mouth series or bitewings).

Click the options menu, and then click Rename Exam.

Image Count: 4

¥ Bitewing Four

Image Count: 4
Uploaded at 9:2

Uploaded at 12;]

¥ Bitewing Four Images - 8/5/2022

n

Share exam

+ Reassign exam

Resume exam

Re-arrange exam

Rename exam

2 BN [ZE O M

Recover images

Delete exam

The Rename Exam dialog box appears.
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Rename Exam x

You're about to rename this exam from Exam to be renamed

7 Bitewiing = 3 Periapical Images W 7 Bitewing + 3 Periapical Images - 8/13/2021

to the following name:

5. Type the exam’s new name in the to the following name text box.

6. Click Rename Exam.

Reassigning Images to a Different Patient

Notes:

® You can move a single image or a series of images from one patient’s record to another’s. You can
move images only if they are not associated with procedures that are attached to insurance claims.

e The procedures that are associated with the images that you are deleting will also be deleted or
voided (if older than 120 days).

To reassign an image to a different patient
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image: 2 x
Date: | <All> ~ Intraoral ¥+ays || Extraoral X+4ays || Intracral Photographs || Extracral Photographs || CAD/CAM || 3D | Source: | <All> ~ <1 |>| |8

Yo

E Progress Notes  [[ Clinical Notes L) Smart Image

2. Double-click the image that you want to reassign.

The Dentrix Imaging Center dialog box appears with the Show Image History tab selected, and
the most recent image or series (such as a full mouth series or bitewings) selected by default on the
Images tab.
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Image Navigator 4| »

$ Pancramic image - 06/21/2018
Image Count 1
Uploaded at %46 AN Dy Desnis Smith

Intranral Full Mouth Images - 06/21....

Immage Count 13
Uplosded ot %42 AN by Desnis Smith

# 2D OralfFadal Photo Images - 06,/21/1018

Image Count 2
Uplosded at 5:37 AN oy Dexnks Smith

3. Select animage or a series (such as a full mouth series or bitewings).

4. On the corresponding options menu, click Reassign exam.

¥ Bitewing Four Images - 8/5/2022

Image Count: 4
Uploaded at 12|

Ty Share exam

4 Reassign exam

(:) Resume exam

¥ Bitewing Four

Image Count: 4
Uploaded at 9:2

74 Re-arrange exam
/ Rename exam
A\ Recoverimages

M Delete exam
The Reassign Exam dialog box appears.

Reassign Exam

You're about to reassign this exam from Exam to be reassigned
Davis, Karen

to the following patient:

W intraoral Full Mouth Images - 12/17/2020

Information: Related procedures
will be deleted/voided for the

current patient and posted for the
newly selected one automatically.

5. Use the to the following patient search box to search for and select the name of the patient to whom
you want to move the images.

6. Click Reassign Exam.
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Sharing Images

You can export and print images.

Exporting Images
You can export an image, a specific image of a series, or an entire series (such as a full mouth series).
To export images

1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image 1 x
Date: | <All> v Intraoral ¥rays | Extraoral Xrays | Intracral Photographs | Bxtracral Photographs || CAD/CAM | 30 | Source: | <All - < n 3 @

L

[T Progress Notes | [i] Clinical Notes | [g] Smart Image

2. Double-click the image that you want to share.

The Dentrix Imaging Center dialog box appears with the Show Image History tab selected, and the
most recent image or series of images (full-mouth or bitewings) selected by default on the Images
tab.

3. Do one of the following:
e View an image or a series in the patient’s image history list.

a. On the Images tab, select an image or a series (such as a full mouth series or bitewings).

Image Navigator 4| >

! Pancramic image - 06/21/2018

Image Count 1
Uploaded at %46 AN 0y Desnis Smith

Intraneal Full Mouth Images - 06/21...

Immage Count 13
Uplosded st %42 AN by Desnis Smith

# 2D OralfFadal Photo Images - 06,/21/1018

Image Count 2
Uploaded at £:37 AN oy Dewnks Smith

* View one of the patient’s most recent images.
a. Do one of the following:

e Click the Show Most Recent Images tab, and then double-click the image that you want
to view.

e Click any single image (intraoral X-ray, intraoral photo, extraoral photo, extraoral X-ray,
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CAD/CAM scan, or 3D volume) or an image within a

series (such as a full mouth series or
bitewings).

Bitewing Four Images CAD/CAM Scan

&

2D Oral/Facial Photo Imac

The selected image (or the first of the selected series) appears in the viewing area.

#1,2, 3,30, 31, 32 352022 S/

4. |If you are viewing a series (such as a full mouth series or bitewings), to view a different image of that

series, under Image Preview, click an image. Otherwise, skip this step.

Image Preview « >

B WL B -

Bi\ 3> I8
S Ue e
A P TR T

-4 o

5. Do one of the following:
e Click Share.
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#1, 2, 3, 30, 31, 32 8/5/2022

e From the options menu of the image or series, click Share exam.

¥ Bitewing Four Images - 8/5/2022

Image Count: 4 |
Uploaded at 12: ST ETCREVET

W Bitewing Four  §- Reassign exam

Image Count: 4

Uploaded atg:2 '/ Resume exam

=0
O=

Re-arrange exam

Rename exam

N

Recaver images

Delete exam

Eb b

One of the following occurs:

e Ifthe image being viewed is a CAD/CAM scan, the image is downloaded as a .ply file. Ignore
steps 5 and 6.

e The Exam or Image(s) to be shared dialog box appears.

Exam or Image(s) to be shared

Options for shared images Exam or Image to be shared

Include image enhancements W intraoral Full Mouth Images - 12/17/2020

+| Include annotations and measurements

Export as JPEG (Otherwise PNG)

Share exam as

Entire exam in one image

Entire exam in separate image(s)

® Selected image(s)

Note: If you used the Share button, by default, the Selected images(s) option under Share exam as is
selected, and the image that was being viewed is selected (as indicated by the yellow box around the
individual image in the preview area).
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Exam or Image(s) to be shared

Options for shared images Exam or Image to be shared

Includs image enhancemeants W intraoral Full Mouth Images - 12/17/2020

+| Include annotations and measurements

Export as JPEG (Otherwise PNG)

Share exam as

® Entire exam in one image
Entire exam in separate image(s)

Selected image(s)

Note: If you used the Share exam menu option, by default, the Selected images(s) option under
Share exam as is selected, and the series is selected (as indicated by the yellow box around the entire
preview area).

6. Set up the following options:

® Include image enhancements — Select this check box to apply an enhancement, which adds a
balance of sharpening and contrast levels that affects the overall sharpness and contrast, to any
of the images being exported that have enhancement applied to their originals. Any images
being exported that do not have enhancement applied to their originals will not be exported
with enhancement. Clear this check box to not enhance any of the images being exported even if
enhancement has been applied to their originals.

® Include annotations and measurements — Select to include any annotations or measurements
that were added to the images being exported. Clear the check box to export the images
without the annotations and measurements.

e Export as JPEG (Otherwise PNG) — Select to export the selected images as .jpg files. Clear the
check box to export the selected images as .png files. If you are exporting multiple images, they
will be saved as individual images in one compressed folder.

e Share exam as — For a series, do one of the following:

e Entire exam in one image - Select to export the series as one file that contains all the
images. A yellow box appears around the entire preview area to indicate that the series is
being exported.

e Entire exam in separate image(s) — Select to export each image in the series as an individual
file. A yellow box appears around the entire preview area to indicate that the series is being
exported.

e Selected image(s) — Select to export only some of the images in the series, each as an
individual file, and then click the desired images in the preview area. Yellow boxes appear
around the selected images to indicate that those images are being exported. If necessary,
you can click a selected image to remove the yellow box unless only one image is selected.

Note: If the series is selected (the entire preview area has a yellow box around it), and you
click an image in the series, the Selected image(s) option is selected automatically.

7. Click Export.

The images are downloaded.
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Exporting 3D Volumes

You can export a 3D volume by downloading it or sending it to an application.

To export a 3D volume
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.
2. Double-click the image that you want to export.

The Dentrix Imaging Center dialog box appears with the Show Image History tab selected, and the
most recent image or series of images selected by default on the Images tab.

3. Do one of the following:
e View a 3D volume in the patient’s image history list.
a. Double-click the image that you want to view.

b. On the Images tab, select a 3D volume.

Image Preview 4 - #1,.2, 3.4,.5.6,7.8 910, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, ..

Y%

i
Model Information

. B - Bits Allogated: 16
© cBvT TMI- 05/19/2022 i = : Bits Stored: 12

mage Count: 1 Dimensions: 401, 401, 401
Uphoaded a1 34T PM by Dennds Smith : ) : Min/Max: -1000 3095

W intraoral Periapical Image - 04/08/2022
Teeth: = & 3
Uploaded 3! 3:04 PM by Dennis Smith

Lil Bitewing Single Image - 07/22/2021

Teeth:# 12,13, 14
Uploaded 1 8:22 AM oy Dennis. Smith

e View one of the patient’s most recent 3D volumes.
a. Click the Show Most Recent Images tab, and then double-click the image you want to view.
b. Click a 3D volume.

Bitewing Four Images 2, 3 CAD/CAM Scan

The selected 3D volume appears in the viewing area.
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“

7

Model Infarmation

Bits Allocated: 16

Bits Stored: 12
Dimensions: 401, 401, 401
Min/Max: <1000 3095

4. Do one of the following:
e Click Share.
e From the options menu of the volume, click Share exam.

The Share Volume dialog box appears.

Share Volume X

Options for shared volume
& Download
Send to application

»

5. Do one of the following:
e To download the volume, select Download.

e To send the volume to a third-party application, select Send to application, and then select the
correct application in the Available Devices menu if it isn't already selected.

Avallable Devices X

Note: Currently, the only supported applications are SICAT Suite and BlueSky Bio Software.
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6. Click Share.
The volume is downloaded or sent to the selected application.

Printing Images

You can print an image, a specific image of a series, or an entire series (such as a full mouth series).

To print images
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.
T x

i < 2] (e

Smart Image

Date: | <All= ~ Intraoral Xtays || Extraoral Xtays || Intracral Photographs || Extracral Photographs | CAD/CAM | 3D | Source: | <All>

[ Progress Notes i Clinical Notes | 5] Smart Image

2. Double-click the image that you want to print.
The Dentrix Imaging Center dialog box appears with the Show Image History tab selected, and the
most recent image or series of images (full-mouth or bitewings) selected by default on the Images

tab.

3. Do one of the following:
View an image or a series in the patient’s image history list.

Double-click the image that you want to print.

The Dentrix Imaging Center dialog box appears.
b. On the Images tab, select an image or a series (such as a full mouth series or bitewings).

a.

% Dentrix Imaging Center

Karen Davis 1/15/1984

Show Most Recent Images Show Image History Acquire Images

Image Navigator

Images Tools

W Bitewing Four Images - 8/5/2022

Image Count: 4
Uploaded at 12:10 PM by Imaging User

W Bitewing Four Images - 8/3/2022

Image Count: 4
Uploaded 3t 9:25 AM by Imaging User

e View one of the patient’s most recent images.

a. Do one of the following:
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e Click the Show Most Recent Images tab, and then double-click the image that you want
to view.

e  Click any single image (intraoral X-ray, intraoral photo, extraoral photo, extraoral X-ray,
CAD/CAM scan, or 3D volume) or an image within a series (such as a full mouth series or
bitewings).

Bitewing Four Images =] CAD/CAM Scan

&

2D Oral/Facial Photo Imag CBVT Maxilla

The selected image (or the first of the selected series) appears in the viewing area.

#1,2, 3, 30, 31, 32 g/52022 /'

4. |If you are viewing a series (such as a full mouth series or bitewings), to view a different image of that
series, under Image Preview, click an image. Otherwise, skip this step.

Image Preview « »

. QR

B\ auin o7
- -

7 0 Y

5. Do one of the following:
e Click Share.
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#1,2, 3,30 31,32

e From the options menu of the image or series, click Share exam.

¥ Bitewing Four Images - 8/5/2022

Image Count: 4 |
s
W Bitewing Four  §- Reassign exam

= e—

L Re-arrange exam

# Rename exam

A\ Recover images

I Delete exam

The Exam or Image(s) to be shared dialog box appears.

Exam or Image(s) to be shared

Options for shared images Exam or Image to be shared

Includs image enhancemants W intraoral Full Mouth Images - 12/17/2020

+|Include annotations and measurements

Export as JPEG (Otherwise PNG)

Share exam as

Entire exam in one image

Entire exam in separate image(s)

® Selected image(s)

Note: If you used the Share button, by default, the Selected image(s) option under Share exam as is
selected, and the image that was being viewed is selected (as indicated by the yellow box around the
individual image in the preview area.)
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Exam or Image(s) to be shared

Options for shared images Exam or Image to be shared

Includs image enhancemeants W intraoral Full Mouth Images - 12/17/2020

+| Include annotations and measurements

Export as JPEG (Otherwise PNG)

Share exam as

® Entire exam in one image

Entire exam in separate image(s)

Selected image(s)

Note: If you used the Share exam menu option, by default, the Selected image(s) option under Share
exam as is selected, and the series is selected (as indicated by the yellow box around the preview
area.)

6. Set up the following options:

Include image enhancements — Select to apply an enhancement, which adds a balance of
sharpening and contrast levels that affects the overall sharpness and contrast, to any of the
images being exported that have enhancement applied to their originals. Any images being
exported that do not have enhancement applied to their originals will not be exported with
enhancement. Clear this check box to not enhance any of the images being exported even if
enhancement has been applied to their originals.

Include annotations and measurements — Select to include any annotations or measurements
that were added to the images being exported. Clear this check box to export the images
without the annotations and measurements.

Export as JPEG (Otherwise PNG) — Select to export the selected images as .jpg files. Clear this
check box to export the selected images as .png files. If you are exporting multiple images, they
will be saved as individual images in one compressed folder.

Share exam as — For a series, do one of the following:

e Entire exam in one image - Select to export the series as one file that contains all the
images. A yellow box appears around the entire preview area to indicate that the series is
being exported.

e Entire exam in separate image(s) — Select to export each image in the series as an individual
file. A yellow box appears around the entire preview area to indicate that the series is being
exported.

e Selected image(s) — Select to export only some of the images in the series, each as an
individual file, select the option, and then click the desired images in the preview area. Yellow
boxes appear around the selected images to indicate that those images are being exported.
If necessary, you can click a selected image to remove the yellow box unless only one image
is selected.

Note: If the series is selected (the entire preview area has a yellow box around it), and you
click an image in the series, the Selected image(s) option is selected automatically.

7. Click Print.
A .pdf file of the images is created for you to print.




Attaching Images to Claims Manually

You can manually attach images to a claim using Dentrix Imaging Center.

To attach images to a claim manually

1.

Open the Ledger and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.
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Smart Image:

3 x

Date: | <All> ~ Intracral X+ays || Extraoral X+ays | Intraoral Photographs | Extraoral Photographs || CAD/CAM | 3D Source: | <All> 3

v
g

[ Progress Notes [ Clinical Notes | 3] Smart Image

< 1> |8

In the Transaction Log, double-click the claim you want to attach an image to.

The Primary Dental Insurance Claim window appears.

Primary Dental Insurance Claim 021) Created

File Create Secondary  Create Medical Enter Payment Remarks Submit  Benefits/Cov  Help

Patient: Davis, Karen Carrier: Equicor Cigna
Subscnber: Davis, K_aren Group Plan: Noble
Employer: Noble Finance (Release of Info/dssign of Benefits)
eClaims Ready: [=Claims iz not et up]
Billing Provider: Smith, Dennis Claim Information: Standard
Rendering Provider: Smith, Denriz Diagnostic Codes:

Payp-To Provider: Smith, Dennis

Tooth|Surface Description Date Code Fee |Inz Paid | |
Intraoral Periapical Images 124642020 | DO220 26 00) 000 A
~
Total Billed: 26.00 Pmt Date | Pmt Amt Description Proy
Est Ins Portion: 26.00 A
Itemized Total: 0.00
Total Paid: 0.00
Total Credit Adj: 0.00 hd
Total Chrg Adj: o.00 3 3
Ded S/P/0. 07070 AdjDate | AdjAmt Type Prov =
v
Status [ |Insurance Plan Note
Create Date: 01/05/2021  Tracer:
Date Sent : On Hold: [No Mate)
Re-Sent:

Claim Status Note: Remarks for Unusual Services

[No Note] [No Note)

Double-click Claim Information.

The Insurance Claim Information dialog box appears.
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Insurance Claim Information

Preauthorization Mumber: i For SpecialMedicaid Claims ——————————————————
First Visit Diate Current Series: Feason for Freduth:

& Requiied  Services Exceed Max.
Original Reference Number (#):

i~ Place of Treatment
@ Office © Hosp
ECF {7 Other

[~ Oral Surgery [ Re-Evaluation

"Studenlstatu [ Special Cass/EPSDT [ Ertension Requested

Status: |Mot Student  » | School, Cin: I C I I CHOP

~ Attachmenl I Elighility Pending [T ccs

Fiadiographis) Enclosed: |1_:|| Modelis) Enclosed : [0 :II I™ Retroactive Eligibility

Oral Image(s) Enclosed: |0 = Other Attachment(z]: lu_j

r Other Subscriber Information

Remaining Patient Liability Amount:
r~ Additional Information T otal Non Covered Amount: l—
[” Disabled

Insurance Ref #: I Include Attachment(s]

Date Descriptions
[ Occup. llness O Injury I Primary Claim Adjustment Reazon(s] |
INO Aosident ;I e I r~ Refering Physician
[ Oithodontic Treatment: Moz Remain I_ Refered:
[~ Services Covered by Anather Ins Plan: I I ﬂ Remove
i~ Prosthes: D Mumber Type 10 Mumber
Status: INo Prasthesis LI Order Da[a_l I LI I
Replace Reasor| Frior D ate; 2nd ID Mumber Type  2nd ID Humber
I Pricr Date | Estimate |<NDHE> B2

Clear Ok | Cancel |

4. Under Attachments, specify the number of attachments that you want to include with the claim.
5. If applicable, type the Insurance Ref #, and then click Include Attachments.
The Include Attachments dialog box appears.

Include Attachments

Attach From: |Smar| Image e | a

Created Acquired Description Origin Type N

vev <] @ X flo

Close

6. Inthe Attach From list, select Smart Image, and then click the blue chevron icon.

The Smart Image Attachment dialog box appears.
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Smart Image Attachment

<All> v Intracral X-ray || Extracral Xray | Intraoral Photograph | Extracral Photograph || CAD/CAM

11:45 AM ) 11:21 AM

Attach Image(s) Don't Attach

7. Click the image or images that you want to attach to the claim, and then click Attach Image(s).

Managing Custom Imaging Procedures

You can create, edit, and delete custom imaging procedures.

Creating Custom Imaging Procedures

Dentrix Imaging Center comes with several default imaging procedures. However, you can create a
custom imaging procedure. The imaging procedure will be available to every user who has rights to
acquire images.

Note: Custom and favorite imaging procedures are location specific.
To create a custom imaging procedure

1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image a x
Date: | <All> ~ | | All Types | Intracral Xrays || Extracral X+ays | Intracral Photographs | Extracral Photographs | CAD/CAM | 3D | Source: | <All> ~ < 1| |8

1]

[ Progress Notes [l Clinical Notes | [g] Smart Image

2. Double-click an image.

The Dentrix Imaging Center dialog box appears.
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% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image History Acquire Images

Imaging Procedures Please select a procedure from the list on the left

Favorites Standard Custom

Intraoral Full Mouth Images

Intraoral Periapical Image

Intraoral Occlusal Image

Extraoral Posterior Image

Bitewing Single Image D0270

Bitewing Two Images
Bitewing Four Images D0274

Ritawinn Saven Imanac 277

Copyright & 2013 - 2021 Henry Sehein One | All Rights Reserved

3. Click the Acquire Images tab.

The options for acquiring images become available.

Imaging Procedures Please select a procedure from the list on the left
Standard Custom

Intracral Full Mouth Images
Intracral Periapical Image
Intraoral Occlusal Image
Extracral Posterior Image
Bitewing Single Image
Bitewing Two Images
Bitewing Four Images

Bitewing Seven Images

4. Under Imaging Procedures, click the Custom tab.

Any existing custom imaging procedures are listed. Also, at the bottom of the list, there is an option
for creating an imaging procedure.

Imaging Procedures

Standard Custom

Test 2BW

Create Custom Procedure
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5. Click Create Custom Procedure.
The options to set up the imaging procedure become available.

Imaging Procedures
Standard Customn

Test 2BW

Create Custom Procedure

Enter a procedure name. Add placehaolders.

6. Inthe Procedure Name box, enter a name of up to eleven characters for the imaging procedure.
7. Inthe Code box, enter a valid procedure code or a multi-code.

The specified code will be posted to a patient’s record when this imaging procedure is used to
acquire images. However, if the code is invalid, an error message will appear during acquisition, and
the code will not be posted.

8. Addimage placeholders to the template as needed (the order you add them in determines the
default acquisition order):

a. Click Add Horizontal or Add Vertical.
b. Drag the placeholder to the desired spot on the template.

Chers.

c. If needed, click the Rotate button to switch the orientation of the placeholder.
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d. Click the Edit button to assign tooth numbers to the placeholder.
e. Repeat steps a-d as needed to add other placeholders.
Note: To remove a placeholder, with that placeholder selected, click Remove Placeholder.

9. To view or change the default acquisition order, click Set Order.

Numbers appear on the placeholders to indicate the order.

To change the order, do the following:
a. Click Reset to remove the order number from every placeholder.

b. Click each placeholder in the order that you want to acquire the images.
Note: To undo order assignments, click Undo.
c. When you have assigned an order to every placeholder, click Finish.

The imaging procedure is ready to be saved.

Test 2PA 2Pa Apply charges &ill to insurance

10. Click Save.
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You can edit any custom imaging procedure. Any changes to a custom imaging procedure do not affect

images that have already been taken using that imaging procedure.

To edit a custom imaging procedure
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image

7 x

Date: | <All> v | [ Al Types || Intracral Xrays || Extracral Xrays || Intraoral Photographs || Extracral Photographs || CAD/CAM | 3D | Source: |<All> v

[ Progress Notes [ Clinical Netes | ] Smart Image

< 2] [

2. Double-click an image.

The Dentrix Imaging Center dialog box appears.

% Dentrix Imaging Center

Ken Abbott 5/1/1982
Show Most Recent Images Show Image History Acquire Images
Imaging Procedures Please select a procedure from the list on the left
Favorites Standard Custom

Intraoral Full Mouth Images D0210

Intraoral Periapical Image Di
Intraoral Occlusal Image D0240

Extraoral Posterior Image

Bitewing Single Image D0270

Bitewing Two Images Do272

Bitewing Four Images D0274

Ritewinn Seven Imanas

3. Click the Acquire Images tab.

The options for acquiring images become available.
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Imaging Procedures Please select a procedure from the list on the left

Standard Custom

Intraocral Full Mouth Images
Intracral Perapical Image
Intraoral Ocdusal Image
Extraoral Posterior Image
Bitewing Single Image
Bitewing Two Images
Bitewing Four Images

Bitewing Seven Images

4. Under Imaging Procedures, click the Custom tab.

Any existing custom imaging procedures are listed.

Imaging Procedures

Standard Custom

Test 2BW

Create Custom Procedure

Note: Custom and favorite imaging procedures are location specific.

5. Select an imaging procedure.

The options for the selected procedure become available.

Imaging Procedures Acquisition Options for Test 2PA

Standard Custom
Default sequence bl

Test 2BW

Test 2PA 2PA

Create Custom Procedure

Task to Perform
Acqure Images Import Images

Acquisition methad for this imaging éxam

—— Simulation -

Select provider

DSMITH - Dennig Smith ¥

6. Click the Edit button next to Acquisition Options for [Procedure Name].

The options to edit the imaging procedure become available.
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Test 2PA 2Pa

ﬁ m Ganeel

7. Change any of the following options as needed:
e  Procedure Name — A name (up to eleven characters) for the imaging procedure.

e Code - A valid procedure code or a multi-code. The specified code posts to a patient’s record
when this imaging procedure is used to acquire images. However, if the code is invalid, an error
message appears during acquisition, and the code is not posted.

8. Edit the image placeholders in the template as needed:

a. Tomove a placeholder, drag it to a different spot.

b. To switch the orientation of the selected placeholder, click the Rotate button.
c. To assign different tooth numbers to the selected placeholder, click the Edit button.

d. Repeat steps a - c as needed to edit other placeholders.
Note: You cannot add or remove placeholders.

9. To view or change the default acquisition order, click Set Order.

Numbers appear on the placeholders to indicate the order.
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To change the order, do the following:

a. Click Reset to remove the order number from every placeholder.

b. Click each placeholder in the order that you want to acquire the images.
Note: To undo order assignments, click Undo.

c.  When you have assigned an order to every placeholder, click Finish.
10. Click Save.

Deleting Custom Imaging Procedures

You can delete any custom imaging procedure. Deleting a custom imaging procedure does not affect
images that you have already taken using that imaging procedure.

To delete a custom imaging procedure
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image o, x

Date: | <All= ~ | | All Types | Intracral X+ays | Extracral X+ays || Intracral Photographs | Bstracral Photographs | CAD/CAM | 3D | Source: | <Alls ~ < 11 |> (&

1]

[ Progress Notes [l Clinical Notes | [3] Smart Image

2. Double-click an image.

The Dentrix Imaging Center dialog box appears.
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% Dentrix Imaging Center

Ken Abbott 5/1/1982

Show Most Recent Images Show Image History Acquire Images

Imaging Procedures Please select a procedure from the list on the left

Favorites Standard Custom

Intraoral Full Mouth Images

Intraoral Periapical Image

Intraoral Occlusal Image

Extraoral Posterior Image

Bitewing Single Image D0270

Bitewing Two Images
Bitewing Four Images D0274

Ritawinn Saven Imanac 277

Copyright & 2013 - 2021 Henry Sehein One | All Rights Reserved

3. Click the Acquire Images tab.

The options for acquiring images become available.

Imaging Procedures Please select a procedure from the list on the left
Standard Custom

Intracral Full Mouth Images
Intracral Periapical Image
Intraoral Occlusal Image
Extracral Posterior Image
Bitewing Single Image
Bitewing Two Images
Bitewing Four Images

Bitewing Seven Images

4. Under Imaging Procedures, click the Custom tab.

Any existing custom imaging procedures are listed.

Imaging Procedures

Standard Custom

Test 2BW

Create Custom Procedure

Note: Custom and favorite imaging procedures are location specific.
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5. Select an imaging procedure.

The options for the selected procedure become available.

Imaging Procedures Acquisition Options for Test 2PA

Standard Custom i
Default sequence
Test 2BW
Test 2PA 2PA

Create Custom Procedure

Task to Perform

Acqure Images Import Images

Select provider

DSMITH - Dennis Smith L

6. Click the Edit button next to Acquisition Options for [Procedure Name].

The options to edit the imaging procedure become available.

Test 2PA P8

ESES -

7. Click Delete.
A confirmation message appears.
8. Click Yes.

Managing Favorite Imaging Procedures

You can mark imaging procedures as favorites and remove them from the list of favorites.

Adding Imaging Procedures to the List of Favorites

You can have an imaging procedure appear as a favorite in Dentrix Imaging Center when you are
acquiring images so that you have quick and easy access to that procedure.
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To add an imaging procedure to the list of favorites
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.

Smart Image 1 x
Date: | <All> ~ Intraoral ¥+ays || Extraoral X+ays || Intracral Photographs || Extracral Photographs || CAD/CAM | 3D | Source: | <All> ~ <11 |>] |8
= . ol
7 o .

[ Progress Notes i Clinical Notes | 5] Smart Image

2. Double-click an image.

The Dentrix Imaging Center dialog box appears.

% Dentrix Imaging Center

Ken Abbott 5/1/1982
Show Most Recent Images Show Image History Acquire Images
Imaging Procedures Please select a procedure from the list on the left
Favorites Standard Custom

Intraoral Full Mouth Images D0210
Intraoral Periapical Image D0220
Intraoral Occlusal Image D0240
Extraoral Posterior Image D025
Bitewing Single Image Do2

Bitewing Two Images Do272
Bitewing Four Images D0274

Ritewinn Seven Imanes

3. Click the Acquire Images tab.

The options for acquiring images become available.
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Imaging Procedures Please select a procedure from the list on the left

Standard Custom

Intracral Full Mouth Images
Intracral Perapical Image
Intracral Ocdusal Image
Extraoral Posterior Image
Bitewing Single Image
Bitewing Two Images
Bitewing Four Images

Bitewing Seven Images

4. Under Imaging Procedures, on either the Standard tab or the Custom tab, select the imaging
procedure that you want to make a favorite.

The options for the selected procedure become available.

Imaging Procedures Acquisition Options for Bitewing Four Images

Acquisition sequence

Favorites Standard Custorm

Bitewing Four Images 0274

Bitewing Seven Images

Default sequence ¥

Periapical Three Images

2 Bitewing + 2 Occlusal Images

2 Bitewing + 2 Periapical Images 28V Task to Perform

4 Bitewing + 2 Periapical Images 454 Acqure Images impart Images

4 Ritewina + 3 Parianical lmanes AR tion method for this imaging exam

Billing Options

=

Simulation [ J
« | Apply charges | Bill to insurance

Select provider

Note: A favorite imaging procedure has a yellow star next to Acquisition Options for [Procedure
Name]. A non-favorite has a gray star.
5. Click the gray star next to Acquisition Options for [Procedure Name].

The star becomes yellow, indicating that the imaging procedure is now a favorite.

Acquisition Options for Bitewing Four Images

Removing Imaging Procedures from the List of Favorites

You can have an imaging procedure appear as a favorite in Dentrix Imaging Center when you are
acquiring images so that you have quick and easy access to that procedure. If you no longer want an
imaging procedure to be a favorite, you can make it a non-favorite.

To remove an imaging procedure from the list of favorites

1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Smart Image panel.
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Smart Image: 2 x
Date: | <All> ~ Intraoral ¥+ays || Extraoral X+4ays || Intracral Photographs || Extracral Photographs || CAD/CAM || 3D | Source: | <All> <1 |>| |8
= . v
7 =2 k.

E Progress Notes  [[ Clinical Notes L) Smart Image

2. Double-click an image.

The Dentrix Imaging Center dialog box appears.

% Dentrix Imaging Center

Ken Abbott 5/1/1982

Intraoral Full Mouth Images

Intraoral Periapical Image D0220

Intraoral Occlusal Image

Extraoral Posterior Image D025

Bitewing Single Image

Bitewing Two Images Do272

Bitewing Four Images

Ritewinn Seven Imanec

Show Most Recent Images Show Image History Acquire Images
Imaging Procedures Please select a procedure from the list on the left
Favorites Standard Custom

3. Click the Acquire Images tab.

The options for acquiring images become available.

Imaging Procedures Please select a procedure from the list on the left

Standard

Intracral Full Mouth Images
Intracral Periapical Image
Intracral Ocdusal Image
Extraoral Posterior Image
Bitewing Single Image
Bitewing Two Images
Bitewing Four Images

Bitewing Seven Images

4. Under Imaging Procedures, on the Favorites tab, the Standard tab, or the Custom tab, select the
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imaging procedure that you want to make a non-favorite.

The options for the selected procedure become available.

Imaging Procedures Acquisition Options for Bitewing Four Images

. Acquisition seguence Default sequence
Favortes Standard Custom
Defaull sequence r

Test 2PA W ®3 2 1,30 31,32
W #5.4 328 20,30
BW #12 13,14, 21,20, 1%
BW #14, 15,16, 19,18 17

Intraoral Full Mouth Images

Bitewing Four Images 00274

Panoramic Image

R
m m

Note: A favorite imaging procedure has a yellow star next to Acquisition Options for [Procedure
Name]. A non-favorite has a gray star.
5. Click the yellow star next to Acquisition Options for [Procedure Name].

The star becomes gray (you see this change only on the Standard or Custom tab), indicating that the
imaging procedure is now a non-favorite. The procedure no longer appears on the Favorites tab.

Acquisition Options for Bitewing Four Images

Supported Acquisition Devices

Dentrix Imaging Center supports the following acquisition devices.

Intraoral X-ray Acquisition Devices
e Acteon Sopro SOPIX (supported directly or via a TWAIN driver)

e Apteryx Tuxedo sensor (supported using e2v as the acquisition device) or (previous version is
Hamamatsu, which is also supported directly)

e DentalSensors.com Apex

e Dentimax Dream sensor (supported using e2v as the acquisition device)

e Dentsply Sirona XIOS XG

e Dexis Platinum

e Dexis Titaninum

e EVA Select sensor (supported using e2v as the acquisition device)

e  Gendex/KaVo IO (supported using the GxPicture acquisition device)

e Gendex GXS-700

e Gendex Visualix eHD

e  Gendex Visualix GX-S

* Hamamatsu

e ImageWorks EVA Select (supported directly as an e2v sensor or via a TWAIN driver)
e Jazz (supported via a TWAIN driver)

e KaVo Dig eXam

e KaVo IXS

e Kodak/Carestream 5000 series and 6000 series (supported directly or via a TWAIN driver)
e LED Dental Tuxedo
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Note: Not all Tuxedo sensors are Hamamatsu devices. Only Tuxedo sensors that are Hamamatsu
devices are supported. Contact LED Dental to verify if a Tuxedo sensor is a Hamamatsu device.
e Midmark Progeny ClearVision (supported directly or via a TWAIN driver)
e Owandy ONE and OPTEO
e Planmeca ProSensor (supported via DIDAPI)
e Planmeca ProSensor HD (supported via DIDAPI)
e Polaroid KEREN HD-S (supported via a TWAIN driver)

e QuickRay HD sensor (supported using e2v as the acquisition device) or (previous version is
Hamamatsu, which is also supported directly)

e Schick (supported via a TWAIN driver)
e Schick 33 (supported directly or via a TWAIN driver)
e Schick CDR 2000 (supported directly or via a TWAIN driver; only compatible with Windows 7 32-bit)
e  Schick Elite (supported directly or via a TWAIN driver)
e Schick HS (supported directly or via a TWAIN driver)
e Sota/Clio sensor (supported using e2v as the acquisition device)
e Suni (most models supported via a TWAIN driver; contact the support department to verify)
e Teledyne e2v
Note: e2v sensors are rebranded and sold by many companies under their specific brand names. The
following devices are supported using e2v as the acquisition device:
e Apteryx Tuxedo sensor (previous version is Hamamatsu, which is also supported directly)
e Dentimax Dream sensor
e EVA Select sensor
e QuickRay HD sensor (previous version is Hamamatsu, which is also supported directly)
e Sota/Clio sensor

e XDR X-ray sensor

e Video Dental Concepts QuickRay HD

e XDR X-ray sensor (supported using e2v as the acquisition device)
e Carestream Imaging 8 Software Bridge

e DEXIS Software Bridge

®  Morita i-Dixel Software Bridge

* Romexis Software Bridge

e Sidexis Software Bridge

e File Import (bmp, .png, .jpg, -tif)

Phosphor Plate Devices

e Acteon Sopro PSPIX

e Air Techniques ScanX Classic

e Air Techniques ScanX Duo

e Air Techniques ScanX 10

e Air Techniques ScanX Swift

e Durr VistaScan (supported directly or via a TWAIN driver)
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e Durr VistaScan Combi+ (supported directly or via a TWAIN driver)
e Durr VistaScan Mini (supported directly or via a TWAIN driver)

e Durr VistaScan Perio (supported directly or via a TWAIN driver)

e Gendex Denoptix QST

e Gendex GXPS-500

® Instrumentarium Express

¢ Instrumentarium Express Origo

e KaVo Scan eXam

e KaVo Scan eXam One

e Soredex Optime

Extraoral X-ray Acquisition Devices (Pan and Ceph)
e Gendex 8500/9200 DDE

e Gendex GXDP-300

e Gendex GXDP-700

® Instrumentarium OP30

e Instrumentarium OP300 (supported via a TWAIN driver)

e KaVo OP3D (supported via an Instrumentarium TWAIN 7.6 driver)

e Kodak 8000/8100 (supported via a TWAIN driver)

e Kodak 9000/9300 (supported via a TWAIN driver)

e Planmeca ProMax (supported via DIDAPI)

e Planmeca ProOne (supported via DIDAPI)

e Sirona Dentsply Orthophos SL series (supported via a TWAIN driver)

e Sirona Dentsply Orthophos XG series (3, 5, Plus, 3D Ready, and 3D; all supported via a TWAIN driver)
e Carestream Imaging 8 Software Bridge

e DEXIS Software Bridge

e Morita i-Dixel Software Bridge

* Romexis Software Bridge

e Sidexis Software Bridge

e File Import (bmp, .png, .jpg, tif)

Intraoral/Extraoral Color Acquisition Devices
e Acteon Sopro (all models)

e Air Techniques CamX Polaris (supported via a TWAIN driver)

e Air Techniques CamX Spectra (supported via a TWAIN driver)

e DEXIS CariVu

e DEXIS DEXcam 3

e DEXIS DEXcam 4

e Digital Doc IRIS (non-HD)

e Digital Doc IRIS HD

e DiscoveryHD Lite (Wired)
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3D Volume Acquisition Devices

CAD/CAM Acquisition Devices

DiscoveryHD Lite (Wireless)
DiscoveryHD Pro (Wired)
DiscoveryHD Pro (Wireless)
DrsCam (Wired)

DrsCam (Wireless)

EZ ShotHD (Wired)

EZ ShotHD (Wireless)
Polaroid (Wired)

Polaroid (Wireless)
RealCloud HD1

SuniCam HD (Wired)
SuniCam HD (Wireless)
WhicamStory3 (Wired)
WhicamStory3 (Wireless)

Any USB intraoral camera with buttons that have a joystick/game-port interface
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Any USB intraoral camera without buttons that has a foot pedal (or a similar triggering device) with a

joystick interface

Carestream Imaging 8 Software Bridge

DEXIS Software Bridge

Morita i-Dixel Software Bridge

Romexis Software Bridge

Sidexis Software Bridge

File Import (bmp, .png, .jpg, .tif)

Romexis Software Bridge
Sidexis Software Bridge
DEXIS Software Bridge

DTX Studio Software Bridge

Carestream Imaging 8 Software Bridge

Morita i-Dixel Software Bridge

Vatech Ez 3D-i Software Bridge

BlueSky Bio One-Way Bridge Integration (allows sharing 3D volumes)

Romexis Software Bridge

Important:

If you want to use a device other than a DEXIS device, additional costs may be required, such as the
purchase of drivers, to integrate that device with Dentrix Imaging Center. Before you purchase the
Dentrix Imaging add-on or a particular device that you want to use with Dentrix Imaging Center,
consult the manufacturer of that device to verify if there will be costs to get that device working with
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Dentrix Imaging Center.

e Some, but not all, devices have been tested using a TWAIN driver. Using a TWAIN driver with certain
devices might have unexpected results.

Third-party Image Conversions

Image conversion is available for Dentrix Imaging Center for new Dentrix customers. This offering
provides for the bulk, automated conversion of images and metadata from third-party imaging programs
to Dentrix Imaging Center.

Process Overview and Requirements

e Your previous imaging program must have been integrated (bridged) with your previous practice
management system. The imaging program must not be running as a stand-alone program with
patients being entered directly into it.

e The data from your previous practice management system must have been converted to Dentrix.

e Depending on the size of your previous image database, you must provide Henry Schein One with a
copy of your imaging data in one of the following ways:

e For a database that is smaller in size, you upload your imaging data to a secure website directly
from your office.

e For a database that is larger in size, Henry Schein One sends you an encrypted hard drive. When
you receive the hard drive, a member of the conversion team remotely logs onto a computer in
your office network and copies the necessary imaging data to the hard drive. Then, you send the
hard drive back to Henry Schein One.

Scheduling

To schedule an imaging conversion, first, contact the Henry Schein One sales team to place an order.
After the order is processed, a member of the Henry Schein One conversion team contacts you to
verify the imaging program version and the amount of imaging data. Then, you schedule your imaging
conversion. Typically, you must schedule your imaging conversion at least three weeks in advance. A
conversion team member collects the imaging data from you one week prior to the desired conversion
date.

Imaging Brands and Versions

The following imaging programs and versions can be converted by the Henry Schein One conversion
team.

Apteryx XVWeb

e Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

e Supports the conversion of all XVWeb intraoral X-rays, extraoral X-rays, intraoral color (camera)
images, and extraoral color (digital camera) images.

e Asingle image that was acquired in XVWeb on a given date is converted and stored as a single
image in Dentrix Imaging Center.

e Multiple images that were taken in XYWeb on a given date (using a Template/Mount) are converted
and either put into the best matching Dentrix Imaging Center template (4BW or FMX, for example) or
if no template matches well, Tiled.
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Apteryx XrayVision and OEM Brands

e Any version of XrayVision 3.x or 4.x including OEM versions: (BelmontXV, CliniView, DDS Works,
DentiMax Advance Imaging, Imadge DDS, Image XL, LED Imaging, LynxVision Pro, MaxiViewer,
MPDx, OneView, OriView, Prof Suni, QS| Image, Sigma Image XRV, VisionDent) can be converted.

e Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

e Supports the conversion of all XrayVision intraoral X-rays, extraoral X-rays, intraoral color images
(camera), and extraoral color images (digital camera).

e Asingle image acquired in XrayVision on a given date is converted and stored as a single image in
Dentrix Imaging Center.

e Multiple images acquired in XrayVision on a given date (using a template/mount) are converted and
are either put into the best matching Dentrix Imaging Center template (4BW or FMX, for example) or
if no template matches well, Tiled.

Apteryx XVLite and OEM Brands

e Any version of XVLite including OEM versions can be converted: AFP Digital, Air Techniques
ScanSmart, Belmont XVlite, CliniTouch, Dentimax Imaging, Dr Suni, Lightyear, Lynxvision LT,
MaxiViewer Lite, OneView Lite, Quicklmage, Sigma Image XVL.

* Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

® Supports the conversion of all XVLite intraoral X-rays, extraoral X-rays, intraoral color images (camera),
and extraoral color images (digital camera).

e Asingle image acquired in XVLite on a given date is converted and stored as a single image in
Dentrix Imaging Center.

e Multiple images acquired in XVLite on a given date (using a template/mount) are converted and
either put into the best matching Dentrix Imaging Center template (4BW or FMX, for example) or if
no template matches well, Tiled.

Curve Dental Imaging (Curve Capture)
e The current version of Curve Capture (Curve's Imaging module) can be converted.

e Curve Capture images are converted and placed in the appropriate Dentrix Imaging Center
categories (intraoral X-rays, extraoral X-rays, intraoral color images, and extraoral color images).

e Metadata, including tooth numbers, date of acquisition, and associated images in an exam, are all
converted.
Notes:

e Curve Capture duplicates template images and additionally saves them as individual single images.
Dentrix Imaging Center converts Curve Capture template images and stores them in a Dentrix
Imaging Center template. Dentrix Imaging Center does not duplicate the template images as
individual images.

e The various file formats used by Curve Capture to save images are all supported by the Dentrix
Imaging Center converter.

® Images are converted to Dentrix Imaging Center in their current state, as displayed in Curve Capture.

Dentrix Image
e Any version X and later can be converted.

e Supports conversion of all Dentrix Image intraoral X-rays, extraoral X-rays, intraoral color images
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(camera), and extraoral color images (digital camera).

* Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

e Asingle image that was acquired in Dentrix Image on a given date is converted and stored as a single
image in Dentrix Imaging Center.

e Multiple images that were acquired in Dentrix Image on a given date (using template/mount) are
converted and put into the best matching Dentrix Imaging Center template, such as 4BW or FMX or,
if no template matches well, Tiled.

DEXIS 9.x

* Any version of DEXIS 9.x can be converted.

e DEXIS images are converted and placed in the appropriate Dentrix Imaging Center categories
(intraoral X-rays, extraoral X-rays, intraoral color images, and extraoral color images).

® Metadata, including tooth numbers, date of acquisition, and associated images in an exam, are all
converted.

e Both the .dex and .tiff image file formats that DEXIS uses are converted.

DEXIS 10.x

* Any version of DEXIS 10.x can be converted.

e DEXIS images are converted and placed in the appropriate Dentrix Imaging Center categories
(intraoral X-rays, extraoral X-rays, intraoral color images, and extraoral color images).

® Metadata, including tooth numbers, date of acquisition, and associated images in an exam, are all
converted.

e Both the .dex and .tiff image file formats that DEXIS uses are converted.

Eaglesoft Advanced Imaging Module
e Any version 17.x and higher can be converted.

* Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

e Supports the conversion of all Eaglesoft intraoral X-rays, extraoral X-rays, intraoral color images
(camera), and extraoral color images (digital camera).

e Asingle image acquired in Eaglesoft on a given date is converted and stored as a single image in
Dentrix Imaging Center.

e Multiple images acquired in Eaglesoft on a given date (using a template/mount) are converted and
are either put into the best matching Dentrix Imaging Center template (4BW or FMX, for example) or
if no template matches well, Tiled.

Kodak Carestream 6.x, 7.x, and 8.x
e The Kodak Dental Imaging Software is also commonly called KDIS.

e KDIS 6.x is a version of the Trophy imaging program and is the most popular version of the
Carestream imaging program.

e Metadata, including tooth numbers, date of acquisition, and associated images in an exam, are all
converted.

e Asingle image that was acquired in KDIS on a given date is converted and stored as a single image in
Dentrix Imaging Center.
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e Multiple images that were acquired in KDIS on a given date are converted and put into the best
matching Dentrix Imaging Center template, such as 4BW or FMX, based on the tooth numbers
defined for each image in KDIS.

MiPACS Dental Enterprise Imaging

* Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

e Supports the conversion of all MiPACS intraoral X-rays, extraoral X-rays, intraoral color (camera)
images, and extraoral color (digital camera) images.

e Asingle image that was acquired in MiPACS on a given date is converted and stored as a single
image in Dentrix Imaging Center.

e Multiple images that were taken in MiPACS on a given date (using a Template/Mount) are converted
and either put into the best matching Dentrix Imaging Center template (4BW or FMX, for example) or
if no template matches well, Tiled.

Patterson Image
e Any version 17.x and higher can be converted.
Note: The Patterson Imaging website states that Patterson Imaging version 13 or higher can be up-

graded to version 17. This has not been verified for every previous Patterson Imaging version. Ask for
more information if you are using a Patterson Imaging version previous to version 17.

* Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

e Supports the conversion of all Patterson Imaging intraoral X-rays, extraoral X-rays, intraoral color
(camera) images, and extraoral color (digital camera) images.

e Asingle image that was acquired in Patterson Imaging on a given date is converted and stored as a
single image in Dentrix Imaging Center.

e Multiple images that were taken in Patterson Imaging on a given date (using a template/mount)
are converted and put into the best matching Dentrix Imaging Center template (4BW or FMX, for
example) or if no template matches well, Tiled.

Planmeca Romexis
e Any version 5.x and higher can be converted.

* Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

e Asingle image that was acquired in Romexis on a given date is converted and stored as a single
image in Dentrix Imaging Center.

e Multiple images that were taken in Romexis on a given date (using a template/mount) are converted
and put into the best matching Dentrix Imaging Center template (4BW or FMX, for example) or if no
template matches well, Tiled.

Schick CDR DICOM 5.x

e CDR DICOM version 5.4 is the latest version. (Dentsply-Sirona has declared the end of life for Schick
CDR DICOM and will not be adding new versions.)

e |f your practice is running an older version of Schick CDR, it is possible to update to the 5.4 version
prior to conversion if needed. (Note: You can download the Schick CDR 5.4 program at no cost.)
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Metadata, including tooth numbers, date of acquisition, and associated images in an exam, are all
converted.

A single image that was acquired in Schick CDR on a given date is converted and stored as a single
image in Dentrix Imaging Center.

Multiple images that were taken in Schick CDR on a given date are converted and either put into
the best matching Dentrix Imaging Center template (4BW or FMX, for example) or if no template
matches well, Tiled.

Sirona Sidexis

Any version 4.2x and higher can be converted.

Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

Supports the conversion of all Sidexis intraoral X-rays, extraoral X-rays, intraoral color (camera)
images, and extraoral color (digital camera) images.

Multiple images that were taken in Sidexis on a given date are converted and either put into the best
matching Dentrix Imaging Center template (4BW or FMX, for example) or if no template matches
well, Tiled.

VixWin

VixWin, VixWin Pro, and VixWin Platinum version 3.x and later can be converted.
VixWin must have been bridged to the practice management system to be converted.

Supports the conversion of all VixWin intraoral X-rays, extraoral X-rays, intraoral color (camera)
images, and extraoral color (digital camera) images.

Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

A single image that was acquired in VixWin on a given date is converted and stored as a single image
in Dentrix Imaging Center.

Multiple images that were acquired in VixWin on a given date (using a template mount) are converted
and put into the the best matching Dentrix Imaging Center template (4BW or FMX, for example) or if
no template matches well, Tiled.

XDR
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Any version 3.2x and higher can be converted.

Metadata, including tooth numbers/anatomic region, date of acquisition, and associated images in
an exam, are all converted.

Supports the conversion of all XDR intraoral X-rays, extraoral X-rays, intraoral color (camera) images,
and extraoral color (digital camera) images.

A single image that was acquired in XDR on a given date is converted and stored as a single image in
Dentrix Imaging Center.

Multiple images that were taken in XDR on a given date are converted and either put into the best
matching Dentrix Imaging Center template (4BW or FMX, for example) or if no template matches
well, Tiled.




