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2 Dentrix 24.24

Overview and New Features

This Dentrix 24.24 Release Guide provides information about the Dentrix 24.24 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.24.

Note: For information about using the new features in Dentrix 24.24, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.24?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.24 includes the following enhancements:

MISCELLANEOUS
e Enhancements to Dentrix Eligibility include:
e Added an On Demand "Eligibility Check is Complete” notification.

e Added a new tool called Practice Notifications. Using Practice Notifications, Henry Schein One can
notify practices of new releases, hot fixes, or urgent situations, such as outages.

e For 2025, Dentrix system requirements have been updated to meet Windows 11 requirements and to
ensure that Dentrix continues to perform optimally. The updated requirements appear in the Dentrix
2024 System Requirements document, so you can prepare for the new year. After October 14, 2025,
Microsoft will no longer provide free software updates from Windows Update, technical assistance, or
security fixes for Windows 10. For more information, click Dentrix System Requirements.

e The American Dental Association’s CDT codes have been updated for 2025. Henry Schein One
maintains a licensing agreement with the ADA that allows us to bring those changes to your practice
management system as a software update. If you have an active Dentrix Customer Service Plan and
use Dentrix G7.5 or later, Dentrix automatically downloads and installs the new codes. For more
information, click Updating CDT Codes in Dentrix for 2025.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this

release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Dentrix Insurance Eligibility Enhancements
e Added an On Demand "Eligibility Check is Complete” notification.
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Viewing Practice Notifications

The Practice Notifications tool allows HenrySchein One to push real-time notifications to your practice
about new features, important updates, and critical issues. A new icon was added to the Appointment
Book to alert you of new notifications.

To view a practice notification
1. From the Windows desktop, open the Appointment Book.

If you have received a notification, a red dot appears next to the Practice Notifications icon.
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2. To view the notification, click the Practice Notifications icon.

The Practice Notifications dialog box appears.

Practice I
Yar Pirate Ipsum L]
Jib splice the main brace scuttle prow yo-ho-heo draft handsomely
boom square-rigged parrel. Pieces of Eight careen lad hail-shot
Chain Shot Corsair swing the lead pressgang mizzen furl, Brethren
of the Coast loot haul wind interloper main sheet keel gangway jack
Yellow Jack aft.
24 hours age Learn more
Yar Pirate lpsum L
Jib splice the main brace scuttle prow yo-ho-ho draft handsomely

boem square-rigged parrel. Pieces of Eight careen lad hail-shot
Chain Shot Corsair swing the lead pressgang mizzen furl, Brethren

of the Coast loot haul wind interloper main sheet keel gangway jack
Yellow Jack aft.
24 hours ago Learn more
Yar Pirate lpsum ®
Jib splice the main brace scuttle prow yo-ho-ho draft handsomely

boom square-rigged parrel. Pieces of Eight careen lad hail-shot

Chain Shot Corsair swing the lead pressgang mizzen furl. Brethren

of the Coast loot haul wind interloper main sheet keel gangway jack
Yellow Jack aft.

24 hours ago Learn more

Close

3. To learn more about the notification, click Learn more.
Your browser opens to a website with a further explanation of the notification.
To mark the notifcation as having been read, click the blue dot to the upper-right of the notification.

5. To close the Practice Notifications dialog box, click Close.
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2 Dentrix 24.23

Overview and New Features

This Dentrix 24.23 Release Guide provides information about the Dentrix 24.23 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.23.

Note: For information about using the new features in Dentrix 24.23, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.23?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.23 includes the following enhancements:

MISCELLANEOUS
e Enhancements to Dentrix Eligibility include:
e Added an On Demand "“Response Received” notification.

e Changed the “Eligibility Pro Payer Maintenance” label to “Payer Connection Portal” and moved
the menu position.

e Updated the Eligibility Pro On Demand text and removed the 30-day snooze option.

e Updated the Eligibility Response HTML file to more accurately reflect the “Source” of the
eligibility.
e Added co-pay entries to the Eligibility Response HTML file for DHMO/HMO plans.

e If you have enabled passwords, setting up security questions is now mandatory. You can skip setting
up security questions for no more than three days.

e For 2025, Dentrix system requirements have been updated to meet Windows 11 requirements and to
ensure that Dentrix continues to perform optimally. The updated requirements appear in the Dentrix
24.23 System Requirements document, so you can prepare for the new year. After October 14, 2025,
Microsoft will no longer provide free software updates from Windows Update, technical assistance, or
security fixes for Windows 10. For more information, click Dentrix System Requirements.

e The American Dental Association’s CDT codes have been updated for 2025. Henry Schein One
maintains a licensing agreement with the ADA that allows us to bring those changes to your practice
management system as a software update. If you have an active Dentrix Customer Service Plan and
use Dentrix G7.5 or later, Dentrix automatically downloads and installs the new codes. For more
information, click Updating CDT Codes in Dentrix for 2025.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Dentrix Insurance Eligibility Enhancements

e Added an On Demand “Response Received” notification.

e Changed the "Eligibility Pro Payer Maintenance” label to “Payer Connection Portal” and moved its
menu position.

% Dentrix Office Manager - Dentrix Dental Practice
File Reports Letters & Custom Lists | Maintenance Analysis Help

| \.A |[j El UllE q |4 Reference > Employer Maintenance
Practice Setup > Fee Schedule Maintenance
Task Scheduler (Month End)... Insurance Maintenance
Audit Trail Report (Standard)... Referral Maintenance... Status —
Audit Trall Report (Prov/Staff... {[Bayer Connection Portal ]

Purge Exported Files... Dental Ins Goverage

Delete Finance Charges Insurance Claim Requirements...
Delete Late Charges... Purge Dental Ins Benefits Used...

| Zip Code/ Area Code Change Utility...

e Updated the Eligibility Pro On Demand text and removed the 30-day snooze option.

xl |t 4S04 DLHEEMING
Eligibility Pro Request Confirmation
hi
v Eligibility Pro requests return more benefit data,
ﬁ" | 3 and are subject to a transaction fee. If you
nt haven't already, please set-up this
Ig payor connection. It only takes a few minutes.
M
= Continue | Cancel | B
Amit Pact Nna- M |Referred Tn -

e Updated the Eligibility Response HTML file to more accurately reflect the “Source” of the eligibility.
e Added co-pay entries to the Eligibility Response HTML file for DHMO/HMO plans.
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Coverage

IN OUT OF Waiting
Service Type  Description NETWORK  NETWORK  DedApphies  Period

Diagnostic

00120  Routine dental exam (100026 10071850 ) No Mene
1o examine overall oral
health and check for
ANy necessary
treatment needed

DO0140  Problem focused 10095525 100%7550 No MNone
dental exam for a

specific issue

DO150  Athorough oral
examination of the
patient's dental
history, usually
performed on new
patients

No Mone

DO180  An examination 10025 1005850 No MNone
detailing a patient's
periedontal health

DO210  X-rays of all the teeth 100%525 100550 Ne MNeone
in the mouth

D0220  Adiagnostic image of 1005825
a single tooth that
includes the tooth
structure

100%850 No MNone

D230  An additional 100%525 10077550 No MNone

diagnostic image of a \.—)

single teoth that

Setting up Security Questions

If you have enabled passwords, setting up security questions is now mandatory. You can skip setting up
security questions for no more than three days. Once you have exceeded the three-day limit, you won't
be able to log in to Dentrix until you set up your security questions.

To set up security questions

1. From the Windows desktop, double-click the icon, such as Office Manager, of the Dentrix module you
want to open.

The Password - [Office Manager], Open dialog box appears.

Password - Office Manager, Open

User ID: | | |

Password: | |

Reset Password | | Ok | | Cancel |

Type your user ID in the User ID field.
Type your password, and then click OK.

The Set up your security questions dialog box appears.

Note: If you have exceeded the three-day skip limit, the Skip button is no longer active, and you
cannot close the Set up your security questions dialog box.
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Set up your security questions

These questions will be used to verify your identity and reset your password.
Each answer must be at least 3 characters long.

Security Question 1

Question

Select...

Answer

Security Question 2

Question

Select...

Answer

Security Question 3

Question

Select...

Answer

SKIP @ You have 3 skips remaining

Under Security Question 1, select the desired question form the Question list.

Under Answer, type your answer to the selected question.

Dentrix 24.23 5

Note: The answers to these questions are used to verify your identity and reset your password.

Answers must be at least three characters long.

Repeat steps 4 and 5 for security questions 2 and 3.
Click Save.
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6 Dentrix 24.23

SKIPPING SETTING UP SECURITY QUESTIONS

When you skip setting up security questions, a warning message appears.

Skip Security Setup?

If you skip now, your security questions
won't be set up, and your account won't be
fully secure. Are you sure you want to skip?

GO BACK

SETTING UP SECURITY QUESTIONS MANUALLY

If skipped setting up the security questions when you initially logged in, you can set them up manually
using either of the following methods:

* In the Office Manager menu bar, click Maintenance > Practice Setup > Passwords > Practice
Passwords Setup.
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e From any Dentrix module displaying the logged in user's name, click the name, and then click

Password Security Questions Setup.

The Set up your security questions dialog box appears.

Dentrix

Set up your security questions

Each answer must be at least 3 characters long.

Security Question 1

Question

Select...

Answer

Security Question 2

Question

Select...

Answer

Security Question 3

Question

Select...

Answer

CAMCEL

These questions will be used to verify your identity and reset your password.

REVIEWING YOUR SECURITY QUESTIONS

If you have previously set up your security questions, you can review them, but not your answers. If you

want, you can change your questions.

To review your security questions
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8 Dentrix 24.23

1. If you have previously set up your security questions, you can review them, but not your answers. If
you want, you can change your questions.

The Review Your Security Questions dialog box appears.

Dentrix X

Review Your Security Questions

Here you can review or change the security questions you have set up for
password recovery. For your security, answers are not displayed.

Security Question 1

In which city or town did your parents meet?

Security Question 2

What is the name of your oldest sibling?

Security Question 3

What is the name of the hospital where you were borm?

CHANGE QUESTICNS

2. To change your security questions, click Change Questions.

The Set up your security questions dialog box appears from which you can change your questions
and answers.

Dentrix 2024 Release Guide
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2 Dentrix 24.22

Overview and New Features

This Dentrix 24.22 Release Guide provides information about the Dentrix 24.22 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.22.

Note: For information about using the new features in Dentrix 24.22, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.22?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.22 includes the following enhancements:

MISCELLANEOUS
e New and updated features to Dentrix Eligibility include:

e Added Deductible Met and Max Reached indicators to the Eligibility Response HTML file. This
enhancement provides a visual indicator when patients meet their deductibles or reach their
maximum benefits for the plan year.

e Updated the header in the Eligibility Response HTML file to make the Source label more
prominent. It now appears in the top-right corner of the file and the font size is larger. The term
"Essentials” or “Pro” also appears in the label to identify which Eligibility solution your office is
using.

COMING SOON
e The 2025 update to the CDT codes for Dentrix versions G.7 and higher.

e An update to Dentrix system requirements. These changes to system requirements are being made
to meet Windows 11 requirements and to ensure that Dentrix continues to perform optimally. After
October 14, 2025, Microsoft will no longer provide free software updates from Windows Update,
technical assistance, or security fixes for Windows 10.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the

Dentrix Help.

Viewing Dentrix Eligibility New Features and Updates

New and updated features to Dentrix Eligibility include the following:

e Added Deductible Met and Max Reached indicators to the Eligibility Response HTML file. This
enhancement provides a visual indicator when patients meet their deductibles or reach their

maximum benefits for the plan year.

e Updated the header in the Eligibility Response HTML file to make the Source label more prominent.
It now appears in the top-right corner of the file and the font is larger. The term “Essentials” or “Pro”
also appear in the label to identify which Eligibility solution your office is using.

DEDUCTIBLE MET

In the Eligibility Response HTML file, the Deductible Met indicator (green check mark in a green circle

with a white background) provides a visual sign that patients have met their deductibles.

Deductibles
Individual
Lifetime Amount
Lifetime Remaining
Family
Lifetime Amount
Lifetime Remaining

Maximums
Individual
Lifetime Amount
Lifetime Remaining

Deductibles and Maximums

Category

Dental care
Dental care

Dental care
Dental care

Category

Dental care
Dental care

(@) Deductible Met

In network

$25.00 @
50.00

§75.00
$25.00

In network

$2500.00
$0.00 @

(® Max Reached

Out of network

565.00
$40.00

5185.00
§135.00

Out of network

§1500.00
$4p0.60

MAXIMUM REACHED

In the Eligibility Response HTML file, the Max Reached indicator (red X in a red circle with a white
background) provides a visual sign that patients have reached their maximum benefits for the plan year.
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Deductibles
Individual
Lifetime Amount
Lifetime Remaining
Family
Lifetime Amount
Lifetime Remaining

Maximums
Individual
Lifetime Amount
Lifetime Remaining

Deductibles and Maximums

Category

Dental care
Dental care

Dental care
Dental care

Category

Dental care
Dental care

) Deductible Met & Max Reached
In network Out of network
§25.00 @ $65.00
50.00 540,00
§75.00 §185.00
$25.00 $135.00
In network Out of network
$2500.00 $1500.00
5000 @ $460.60

SOURCE LABEL IN THE ELIGIBILITY RESPONSE HTML FILE

The header in the Eligibility Response HTML file was updated to make the Source label more prominent.
The label now appears in the top-right corner of the file. The font is larger in size, and the terms
"Essentials” or “Pro” also appear in the label to identify which Eligibility solution your office is using.

@ Eligible Source; Pro M‘eb+EDI}
Creatad: May 1, 2024 at 10:56 Ab
John Doe Transaction 10: 123456769
Patient Deductibles and Maximums @ Deductible Met @ Max Reached
First Mame Last Mame Deductible Category PPO Premier Ot af Metwork
John Doe Individual
Oate of Birth Relationship to Annusl Ameunt Dental Care $500 @ £500 5750
06-29-1982 Subscriber Annual Remaining Dental Care 5500 §500 3730
Spouse
-~ Eligible Source: Pro (Web)
John Doe Passsttion
Patient Deductibles and Maximums ed Met Max Reachad
rat Name Last Deductible ategaory RO Prermoe Mebwork
Johm Doc Individual
Date of Birth Annual Amount Dental Care S500 $500 5750
Eﬂ;.gg_]ga;_- Annual Rermaining Dental Care $500 $500 750
=) Eligible Source: Essentials (EDI)
h Created: May 1, 2024 at 10:56 Akt
John Doe Transaction |0 123456789
Patient Deductibles and Maximums
First Mame Last Mame
John Do
Mo Information Provided
Date of Birth Relationship to
06-20-1982 Subscriber
Self
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2 Dentrix 24.21

Overview and New Features

This Dentrix 24.21 Release Guide provides information about the Dentrix 24.21 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.21.

Note: For information about using the new features in Dentrix 24.21, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.21?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.21 includes the following enhancements:

MISCELLANEOUS

e Henry Schein One has added a new vendor partner to our current group of claim processing partners.
This announcement is for your awareness only. It will not change your existing service, payment, or
delivery, and there is no action needed on your part.

e The transition from the Vyne (NEA) claims attachment services to DentalXChange began the week of
11/4/2024. This transition is expected to be completed with all payers in early December, 2024. Please
note the following:

e Henry Schein One will still use Vyne (NEA) to submit attachments for some payers
that DentalXChange cannot. Moving attachment processing for these payers to DentalXChange
would result in a temporary downgrade of functionality, so Henry Schein One is not transitioning
all payers at the same time.

e Because this process will be fairly fluid throughout the transition (possibly changing daily), a list
of when payers will have their attachment processing transitioned to DentalXChange will not be
available; however, if need be, you can contact Customer Support during this transition to learn
which attachment service your attachments are routing through.

e This transition will all be done by Henry Schein One on the backend and will require no changes
to the practice management software setup by the customer. The workflow for adding and
sending attachments will also not change.

e This change will not affect pricing.

e The only change you may notice will be that claims and attachment reports will begin to display
a DentalXChange (DXC) Number instead of an NEA Number (for those attachments routed
through DentalXChange). You'll need to reference this number when dealing directly with payers.

e New and updated features to Dentrix Eligibility include:

e Updated the logic for the import process so that one plan level maximum displays rather than
multiple when an insurer returns the same plan maximum for different service types in the Dental
Insurance Benefits and Coverage dialog box.

e Updated the Payer ID in the HTML file to the Dentrix Payer ID rather than the Tuuthfairy Payer ID.

e Updated the Missing Tooth Clause and Downgrades indicators in the HTML file to reflect when
they apply to an insurance plan.

e Refresh the Eligibility icon in the Appointment Book automatically to update the status more
quickly.

e When it's open, the Signature Manager Settings dialog box no longer prevents you from accessing
other Dentrix modules that are already open.

e The Signature Manager no longer resets the filters you selected to the default settings when you
close the Signature Manager.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Electronic Attachments Migration

Henry Schein One has added a new vendor partner to our current group of claim processing partners.
This announcement is for your awareness only. It will not change your existing service, payment, or
delivery, and there is no action needed on your part.
The transition from the Vyne (NEA) claims attachment services to DentalXChange began the week of
11/4/2024. This transition is expected to be completed with all payers in early December, 2024. Please
note the following:
e Henry Schein One will still use Vyne (NEA) to submit attachments for some payers
that DentalXChange cannot. Moving attachment processing for these payers to DentalXChange
would result in a temporary downgrade of functionality, so Henry Schein One is not transitioning all
payers at the same time.
e Because this process will be fairly fluid throughout the transition (possibly changing daily), a list
of when payers will have their attachment processing transitioned to DentalXChange will not be
available; however, if need be, you can contact Customer Support during this transition to learn which
attachment service your attachments are routing through.
e This transition will all be done by Henry Schein One on the backend and will require no changes to
the practice management software setup by the customer. The workflow for adding and sending
attachments will also not change.

e This change will not affect pricing.

The only change you may notice will be that claims and attachment reports will begin to display
a DentalXChange (DXC) Number instead of an NEA Number (for those attachments routed
through DentalXChange). You'll need to reference this number when dealing directly with payers.

Example of Current Attachment ID
Status/ Patient/ Birth Date/ ProvID/ ClaimID/

Attachment ID  Payer Service Date View Date Reg MNbr

ACCEPTED Doxy, Scott 11000101 231C DNT11111111

BCBS 20241016

Example of New Attachment ID
Status/ Patient/ Birth Date/ ProvID/ Claim ID/

Attachment ID  Payer Service Date View Date Reg MNbr

ACCEPTED Doxy, Scott 11000101 231C DNT11111111

BCBS 20241016
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Viewing Dentrix Eligibility New Features and Updates
New and updated features to Dentrix Eligibility include the following:

e Updated the logic for the import process so that one plan level maximum displays rather than
multiple when an insurer returns the same plan maximum for different service types in the Dental
Insurance Benefits and Coverage dialog box.

e Updated the Payer ID in the Eligibility Response HTML file to the Henry Schein One Payer ID rather
than the Tuuthfairy Payer ID.

e Updated the Missing Tooth Clause and Downgrades indicators in the Eligibility Response HTML file
to reflect when they apply to an insurance plan.

e Refresh the Eligibility icon in the Appointment Book automatically to update the status more quickly.

IMPORTING MAXIMUMS

When an insurance provider returns the same plan maximum for different service types, one plan
maximum appears in the Dental Insurance Benefits and Coverage dialog box rather than multiple
maximums. In the following example, the Standard maximum of $1200.00 appears because it applies to
all of the other services.

Dental Insurance Benefits and Coverage - Metlife / HCAS1 200 7 200230 [Primary Infurance] X
| eance Pan Stecrier QN oot Boin D () 577 000 17562
i N gne of il oor ity
- oot [ Bt Bogan Dute™ | 52773000 « Sesrmert of oriy | 'wOTSRURG Cioe
| Corverage Tobls Select lngsmance Pl o Copy From: a
i Cument Tes's  Prgssous Toar's
= I
[T Prodvcidl  Irdckusl  indwdial  Famly  Famiy - [T Robvchal  rdwcial  inchveidl oy Farmity +
Dedunt Arusl [l Al Ubetme  Uletme Sl Aorual 5 | s Al BArowal Uletee  Lfelme Al Al %
» Iraurance Pl Mot Fogured | Ml Regired  Met  FRequed  Mel F i Bee't Used  Benslt®  Lhed™  Baenelt U F i
| Poyoget Tokie & frdeedl] moo] moe g e waee Moo || | Seedef] imoos Jissze  sse bt oo ween || 3
Mt bicomiy Pogeve (1 .03 ane 1 000 oo sjencn_ | 120000 any L1 (1) one 11
Crut-OH-ustwork Do TS0 =00 i1, 5] 1] 150 00 0 crewea” 1200000 il ] [1-1] ] oo 00a
et TR0 am (ill: <] g il (ifli o} Aagnont 120000 (illi ] 1= 1] o0 ong i ]
Qut O et ovs | 7wl om0 e o 0w oo | 200 | o0 e o o ome
B0 [PV 7500 10 1]+ <] 1] 50 00 1] wolanty” il 120000 ood 1<) (1] ood 000
Ercepbors e 7500 oo 1] (L] o oo ol s il 120000 oo (1] 0o oo 000
DD -Hlitwaks Implania” 70 am ili ] el 1] il (il o} Ok om 0D RSDORQ L] ooy (il <]
e wise] moo] o 0w e o 0w ooco | 200 | om0 e o o ome
R S—. i A AR A 1. ey BT LA AAR ASA [T A A
o Fafraih Upatrsg wry bamarfe ard ovumingn wior—aton will et all pasents who haros s sviursnce plan Save Cleas
Sekirmathon cnly - i included Tor siurance saSvale caliulidoni

UPDATED THE PAYER ID IN THE ELIGIBILITY RESPONSE HTML FILE

The Payer ID in the Eligibility Response HTML file in the Document Center now reports the Dentrix Payer
ID, rather than the Tuuthfairy Payer ID.
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Plan

Plan Mame Insurance Type
Dentalijuard Preferred  FFO

Effectve Date Plan Period
08=16=2024 Calendar Yoar

Plan Stas Plan End
01=01=2024 13=31-2024

CO8 Rue Missing Tooth Clausa
- Ho

Downgrades Pays on Prep or Seal
Mo Flan Date

Provisions

Threghald: 31000

= Maximuem rallover amount $500

« Raollower amount if all benafts paid in-
metwark 50

» Maxirmem rallover account masimum:$ 1500

Farzonal mammum relever account$0.0

DD180

DOZ10

DOZ30

DoET4

DO330

Prevontive

Do

Di1z0

Di206

D128

D351

An axamination datalng 8
palients periodontal haaks

Ymrays of all the teefh in the
mauth

A disgnostic image of a
sngle toath that includes
the: toath structere

An additional dlagnostic
image of a single tooth thet
include the raal structere

2 diagnostic bilewing x=riy
imagas usad to for
toath decay

4 diagnostic bilewing x=ray
images usad to check far
taath decay

Hergy of the entne mouth

Professional teath dleaning
for sdulis

Professionsl teeth deaning
far chibren

Application of Fluoride to all
teeth usng & vamish

Applicatan of floride to all
teath exduding vamish

Surfaces of tooth sealed
with a resin to help prevant
leath decay

Restorative Basic

1per6
ranihs.

1 per 60
manths

Nong

1 per 12
monihs.

1 per 12
manths

1 per 60
months

1 per G
mondhs.

1perd
rmanihs

1peré
months

1perd

mionths

1 per 36
monihs.

UPDATED MISSING TOOTH CLAUSE AND DOWNGRADES

Updated the Missing Tooth Clause and Downgrades indicators in the Eligibility Response HTML file to
reflect whether they apply to an insurance plan.

Plan

Plan Hame Insurance Type
Dentaljuard Prefarred  FPO

Efectve Date #lan Parlod
02-16-2024 Callandar Yoar

Plan Stas Plan End
01=01=3024 13=31=2024

CO8 Rua Missing Tooth Clause
- Ho

Downgrades Pays an Prep of Seal
Mo Plan Date

Payer

Payer D

64246

Provisions

Threshald: 51000

» Masimem rallover amount $500

FRollower amewnt if all benafits paid in-
matwark 50

= Maxirmum rallover account maximum 51500
+ Parsonal maxmum roliover account$0.0

DO180

DoZI0

Do

DozT4

D330

Prevontive

Dif10

Di1z0

Diz0e

D1206

D1351

An axamination datalng 8
palient's periodontal haalh

Yoty af all the leath in the
mauth

A diagnostic imags of a
sngle toolf that inchides
tha taath structune

An additional dagnasfic
image of a single tooth thet
inchide the raol sirectune

2 diagnosiic bilewing s=ray
imagas usad to check for
Leath decay

4 diagnostic bilewing x=ray
images used fo check for
toath decay

Hergy of the entre mouth

Professional teath deaning
for aduliz

Professiona] teeth deaning
far chilren

Application of Fluoride to all
teath using & vamish

Applicatan of ferige to all
teath exduding vamish

Surfaces of tooth sealed
with a resin to help prevant
taath decay

Restorative Basic

1per6
months

1 par G0
maonths

None

1per 12
manths

1 per 12
maonths

1 per 60
muonths

1peré
menthe

1per B
months

1 per 6
mondhs.

1per6

months

1 per 36
manths

O2-15=2024

02152024

Nong

Nong

02-15-2024

02=15=-2024

02=15-2024

05=20=2024

[5=20=2024

02152024

02=15=2024

None

None

02-15-2024

02152024

02152024

D5-20m2024

D5e20=2024

Mone

Max Age: 19

Max Age: 19

Max Age: 16

Mone

Max Age: 19

Max Age: 19

Max Age: 16
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Dentrix 24.20

Overview and New Features

This Dentrix 24.20 Release Guide provides information about the Dentrix 24.20 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.20.

Note: For information about using the new features in Dentrix 24.20, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.20?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.20 includes the following enhancements:

MISCELLANEOUS
e New and updated features to Dentrix Eligibility include:

Displaying one plan amount deductible rather than multiple amounts when an insurer returns the
same plan deductible for different service types in the Dental Insurance Benefits and Coverage
dialog box.

Providing three options rather than two when you exit importing benefit details.

Updating the Eligibility Response HTML file to include a Benefit Notes indicator and section
when a procedure code or service category is returned with a benefit note.

Updating the color of the Eligibility icon in the Appointment List window to match the color of
the Eligibility icon in the Appointment Book.

Note: You cannot check insurance eligibility from the Appointment List window.

Returning errors in Tuuthfairy related to validation, such as invalid NPl or DOB. Eligibility requests
that return one of these validation errors do not change the Eligibility icon color to orange.

e (Beta only) Beta offices can get a sneak peek of the new Family File module.

* A new procedure code category called Sleep Apnea was added to the Procedure Code Setup dialog
box. As a result, the total number of procedure code categories in the Practice Definitions dialog box
was increased from 15 to 20.

e In the Signature Manager’s Settings dialog box, clicking Cancel now closes the dialog box without
saving changes.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Viewing Dentrix Eligibility New Features and Updates
New and updated features to Dentrix Eligibility include the following:

e Displaying one plan amount deductible rather than multiple amounts when an insurer returns the
same plan deductible for different service types in the Dental Insurance Benefits and Coverage
dialog box.

*  Providing three options rather than two when you exit importing benefit details.

e Updating the Eligibility Response HTML file to include a Benefit Notes indicator and section when a
procedure code or service category is returned with a benefit note.

e Updating the color of the Eligibility icon in the Appointment List window to match the color of the
Eligibility icon in the Appointment Book.

Note: You cannot check insurance eligibility from the Appointment List window.

® Returning errors in Tuuthfairy related to validation, such as invalid NPl or DOB. Eligibility requests that
return one of these validation errors do not change the Eligibility icon color to orange.

IMPORTING DEDUCTIBLES

When an insurance provider returns the same plan deductible for different service types, one plan
deductible appears in the Dental Insurance Benefits and Coverage dialog box rather than multiple
deductibles. In the following example, the Standard deductible of $75.00 appears because it applies to
all of the other services.

Dental Insurance Benefits and Coverage - Metlife / HCAM 200 7 200220 [Primary Infurance] b
nsurance Pias seescver Banalia Bogin Cate” () 5277000 324317563
1 Meiyoe of il orrgtacy
- == _ PSSR i SR 2 Asagrwrent of Berefita Cemsiennng e
| Corverages Tobis Salest ingrgnon Pl o Copy From: a
H Cument Tesr's  Prawous Tear's
PR Pravicid  Irdradugl  indwidial  Famiy Faraly '+ PR Joividual  indcual  incvidial  Family Famiy +
Dkt Al Al Ubstme Lot Bl Al | s | Hasm Brvussl el Ligterss  Lifiptims Al A 5
+ IBaurance s Mok Famel [ R ored = L] Mt | Bereeft [E==] Bt Lhsd™ Barwfr Ukind F
| Puynent Tatte & seded] THO] RO 000 600 000 TIOO i}( sundwd] 1000 Jimsx o0 oo o e ||
[M""‘“"‘* [ 60 003 ane 00 000 113 aponn | 120000 ane a0 a0 ood a0
| Otk bistak ot TR0 p10] 1] Q0 ¥S000 o || oewea” 120000 oo (1] oo om (1] ¢
st TEN oo ond -1] oo (1] Augroad 120000 ond 1] (1o ] oo o1 ]
ot oo | oo 0w om0 oo om ot | oo | oos om0 o0 o oo
o o arerk g i 11 w0 [+ 1+ -] =1 1] 5000 e wplarty” il 1200000 oo 1] 000 0o 11 ]
Ercaptors e 0 oo 1] 1] o noe ol s 120000 oo (1] oo nm 0.0
Det-Of-Ratwerk L T o opg el g e Orer* nm opy ARG g o =)
Fisresmt Till & e ] woo] om om0 0w oo | oo | oos e w0 o 0w
. SRSS——— LT, A% LT, LTl LY, [Ny “ LT LT, LTl LE LT, .1
o Fafrah Wpeating iy baviahit ol covurings informaton will afiect all paSents who hare B surance plan Sad Clata
Srdirmaton only - it ingluded for Biurancs saSTale caliulitons

EXITING AN INSURANCE BENEFIT DETAILS IMPORT
You now have three options to choose from when you exit importing insurance benefit details:

e Mark as Done — Marks the import as done, closes the Insurance Benefit Details dialog box, and
changes the Eligibility icon color to green a
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e Exit without Importing — Leaves the status of the import as not done, closes the Insurance Benefit
Details dialog box, and does not change the color of the Eligibility icon as a reminder that the import
was postponed

e Cancel — Cancels the exit from the Insurance Benefit Details dialog box.

Leaving Insurance benefit details Import?
How would you like to proceed?

ELIGIBILIITY RESPONSE HTML FILE

The Eligibility Response HTML file in the Document Center now contains a section called Benefit Notes.
A Benefit Notes indicator appears next to any procedure code that has a note attached. The same
indicator appears next to Benefit Notes.

"
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; £ 7720 e ey it
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Previewing the New Family File (Beta Sites Only)

The Family File module has been redesigned to be more intuitive and modern looking. Currently, the

preview of the new Family File is only available to Beta offices.

To preview the new Family File

1. Open the Family File.
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|@ Dentrix Family File - Abbott, Ken S [AB0001]

Dentrix 24.20 5

- o x i
File Edit Help
e - CEEEEREECEEEEEEEE O
e bbott, Ken & Chart - ABODOT
Refresh F5  sppw Consent: 03/05/2022 551 000-00-0001
. o First Visil: 03/05/2022 DLM: 11591446

New Family... ﬁ?@ﬁsg‘umm e " Lo: I:I";::l; Qa0 022 gjﬂh:w 3%32124'1 07,37

15885, |97 T b ovider:
Gt il Jile o 117971700 Feo Sched: <Prov Delaubs
Rafeernl Anilval s, M, Maried, Guar, Ins. H-al-H E-Mail: 1K endbib@dentre com

T rRy ~[Employor TCont. 01730/23 BITEWINGS 04711724 SCREENING

Submission History.. 1 ATET Care’ 04/11/24 PROPHY /2% Fie 4

ance Patient Not
Print Patient Notes... :.::0“ Brian Shisid M o o
Switch To » Chant

Ledger [No Mota)

Exit
Appointments

T S L

Other Ma: (

Office Manager
eDex
Questionnaires
ol Health History
% Quick Letters

ine Quick Labels
Continuing Care...
Send Message..,
Prescriptions...
Office Jounal
Document Center
Patient Picture
Patient Alerts...
Patient Referrals..,

Il
Pagmanl
Bill Type: 4

(]|,

Retened By

Heterned To

Position | Gonder | Patient | B

Manned Malo Yot 05/02/1987
Maied Female Yes 11/28/1363
Child Male bl 02n4/2011

2. Inthe menu bar, click File, point to Switch To, and then click Preview New Family File.

The new Family File window appears.

& Family File
File

Family Member

Ken S. Abbott
Contact Information Patient Information
Home Phone & Work Phone # Chart #
(801)M7-1586 (801)E-1751 ABOOOY
Email Frovider
1KenAbb@dentrix.com DDs1
Agdress surance Subscribe
6085 500 W, Apt. 101, Eastside Yes
Continuing Care Primary Dental Insurance

01/30/2023  BITEWINGS Company
Blue Cross Blue Shield

PROPHY
SCREENING 1000.00
FMX

Other Coverage
PANOREX Ortho* ($500)

Here's a sneak peck of the new Family File! We are still adding more features, but would love to hear your feedback on what we have so far.

Gender Birthday

Male 05/02/1987, 37
Fee Schedule oL #

<Prov Default> 11591446
Married

Group Pla Group Numbet
AT&T 2144

Used Deductible S/P/0
0.00 25/0/0

Soclal Security #

000-00-0001
HofH

Yes

Fee Schedule

0/0/0

3. To edit a card, such as Contact Information, hover your mouse pointer over the card, and then click

the Edit icon in the upper-right corner.
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& Fomily File - o
File

Here's a sneak peek of the new Family File! We are still adding more features, but would love to hear ywon what we have so far.

Family Member

Ken S. Abbott
Contact Information Patient Information
Jome Phane # Work Phone # hart # cial Security #
(801)797-1586 (801)797-1751 ABD0O1 Male 05/02/1907, 37 000-00-0001
1KenAbb@dentrix.com b DDs1 «Prov Default> 11591446 Yes
Addre: ang Position
608 S 500 W, Apt. 101, Eastside Yes Married
Continuing Care (. Past 1.;\) Primary Dental Insurance
Blue Cross Blue Shield AT&T 21440
1000.00 0.00 25/0/0 0/0/0
FMX
PANOREX Ortho* (§500)

4. To provide feedback, please click the “feedback” link.

The following feedback survey window appears.

:' M 7 Youve been invited to participate X 4 = T x

X 3 hitps://usabili/do/2c370c251526/04e1 0y m « @ | - 0

Beta Family File Feedback Survey

We're developing an improved family file, and as part of this,
we've released a sneak peek with limited functionality. We'd love
to hear your first impressions so we can keep making it better.
Please take a moment to share your feedback.

This survey will take 2 - 4 minutes to complete.

Provide Feedback

5. Click Provide Feedback to open a survey.

Viewing the Sleep Apnea Procedure Code Category
A new procedure code category called Sleep Apnea was added to the Procedure Code Setup and
Practice Definitions dialog boxes.

To view the Sleep Apnea procedure code category

1. In the Office Manager, click Maintenance, point to Practice Setup, and then click Procedure Code
Setup.

The Procedure Code Setup dialog box appears.
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Procedure Code Setup

AD&CDT | Dental Diagnastic | Medical | ICD-9-CM | ICD10CM | Maditier | Service |
Current Version: 2024
Procedure Code LMTent Y ersion:

Categary Search: I Clear |

<Al Codes> 2 ADA, Ilser Code Diescription

[Mone]

Diagnostic 03347 CatSlapap Cuzt sleep apnea appl fabliplace
Preventive [5548 AdiSlapap Adj cust zleep apnea appliance
Restarative 03349 RepSlaptp  Repair cust sleep apnea appl
Endodontics: [8553 RinSlpapl Reline custom sleep aprea appl
Periodontics 03354 FbOtdoRDe  Fab/del (OAT) marm rposit dvice
Prosth, remoy 3355 O&TThist Oral appli thrpy [QAT] it wet

td awillo Prozth 03956 AdHSIpT st Adrmin home sleep aphea test
Implant Serv 85857 ScnSlpBDe  Scm slpreld breath dizorders
Prozstha, fised

Oral Surgeny

Orthiodontics

Adjunct Sery

ICnnditions v

MHew Edit CDT Update wihat's Mew |

Cloze

To view the codes associated with sleep apnea, under Procedure Code Category, click Sleep Apnea.

To open the Practice Definitions dialog box, in the Office Manager, click Maintenance, and then click
Definitions.

The Practice Definitions dialog box appears.

Practice Definitions

Definition Type
IF'rDceu:Iure Code Categornies ;I

10 Drefirition T ext
13 ISIeep Apnea Add

1: Diagnostic

2 Preventive Change
2 Restorative
4 Endodantics
& Penodontics
B Prosth, remoy
¥ Masilla Prosth
& Implant Ser
2 Prostho, fised
10: Oral Surgery
11: Orthodontics

12 Adunct Sery

14: Conditions
15: Other

Delete

i

Cloze

4. To view the Sleep Apnea category, under Definition Type, click Procedure Code Categories.

Note: You can now add up to five more custom Procedure Code Categories for a total of 20.
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2 Dentrix 24.19

Overview and New Features

This Dentrix 24.19 Release Guide provides information about the Dentrix 24.19 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.19.

Note: For information about using the new features in Dentrix 24.19, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.19?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.19 includes the following enhancements:

MISCELLANEOUS

* You can now import additional insurance benefit data (insurance plan details and exceptions and
limitations) to the Dental Insurance Benefits and Coverage dialog box.

e In the Perio Chart, you can now select multiple teeth and chart probing depth, clinical attachment
level, and bleeding with a single mouse click.

* An available updates indicator (green dot) now appears next to Help in the menu bar and the Update
Manager option in the Help menu in the Patient Chart, Perio Chart, Treatment Planner, List Manager,
and Appointment List.

e The Other Integrated Products for Dentrix pop-up screen was removed. (This screen appeared when
you closed the DentrixLink screen.)
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Importing Insurance Plan Details and Exceptions and

Limitations

You can now import additional eligibility and benefits data from the Appointment Book, the Appointment
Information dialog box, or the Family File. If eligibility and benefits data are available to import, the
eligibility icon appears as a green E on a white background (with a small red bubble in the upper-right
corner of the icon).

To import insurance plan details and exceptions and limitations

1. In the Appointment Book, Family File, or Appointment Information dialog box, click the elegibility
icon.

2. From the menu, click Import Insurance Benefit Details.
The Insurance Benefit Details dialog box appears.
3. Under Choose Network Plan, select the desired insurance plan from the list.

(Optional) To review the data before importing, click the desired tab.

[# Abbor. Ken - insurance Benefit Details mport - O %
= Insurance Plan —
Choose Network Plan* Datalls
Deita Dental PPO
Subscriber - Benefit Begin Date 017012024
Patient - Benefit Begin Date 12/31/2024
@ Patient Details
Insurance Plan Type PO
@ Insurance Plan
Qut of Network Benefits? Yes
(& Deductibles and Maximums
Coordination of Benefits? Standard
= Coverages
Missing Tooth Clause Yes
Crowns /Bridge Paid On Seat Date

5. To import the data, click the Import button.
The Do you want to Import? dialog box appears.

6. Toimport, click Yes.

Note: By default, all options are selected. To restrict the import of an option, clear the appropriate
check box.

7. To review the imported data, open the Dental Insurance Benefits and Coverage dialog box, and then
click the appropriate tab.
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Insurance Plan

Dental Insurance Benefits and Coverage - Anthemn BCBS Connecticut / Test Plan / [Primary Insurance] ®
Bensit Bogin Dale” 2024 Ca20971957175
of Information
I Poert Benefit Begin Date® [v[12312024  + Assignment of Benefts | ConNUIng Care
Coverage Table Camier Anthem BCBS Connecticut Eligibility Coverage Level: | Family %
Group Plan: Test Plan Benafit Renewal January =
Eapton Group # Insurance Plan Type FPO =
e, Phane Ext Participating Providers* ©  Does not apply
Fax Out-Of-Network Benefits™? | Yes |
Payment Table & G
Allowed Amounts o Coordination of BeneSts®? | Standard =
P a
Out-Of-Network ety Ciaim Deadiing Ob =
Deducibles/Maximums Email
Waiting Period” 0 months
Out-Of-Network . 2 :
Coverage Table Carmer Contacied On [ sese02a_~ Depandent Max Age’ 0
Out-Of-Nebwork By Prov/Stafl 1D . Missing Tooth Clause*? Yos bl |
Exceplions _
Insuranca Representative CrownsBridges PaidOon TN -
Out-Of-Nebwork
Payment Table &
Allowed Amounts
Updating any benefit and coverage informabion will affect all patients who have thes insurance plan Close
o L ‘Inlacmr:;mn only - not included for insurance estimate calculatons.
Exceptions
E | - Eligiblity Benefit Details. = - 0
Exceptions & Limitations “
Choose Network Plan®
1N NETWORK =
Beg Proc End Proc Service Type Waiting Period Age Max Age Min Frequency Limits Exception Note
Fl FPatient Details Do1z20 Dozo Diagnastic 2 visit(s) per 1 year
(®  Deductibles and Maximums D040 D040 Diagnostic 2 wisit(s) per 1 year
‘2 Coverages D050 D150 Diagnostic & Months 36 16 2 visit(s) per 1 year The maximums and deductibles
for these services may be
|I D Exceptions & Limitations combined with other types of
procedures. such as TMJ or Perio.
00180 DO120 Diagnostic 2 visit(s) per 1 year
Do210 DO210 Diagnostic 1 visit(s) per 60 month
Do220 Do220 Diagnostic 1 visit(s) per 60 month
D0230 D0230 Diagnostic 1 visit(s) per 60 month
DOo270 DO270 Diagnostic 1 visit(s) per 12 month
Doz72 Do272 Diagnostic 1 visit(s) per 12 month
Do274 DO274 Diagnostic 1 visit(s) per 12 month
D0330 D0330 Dragnostic 1 visit(s) per 60 month

Selecting Multiple Teeth During Perio Exams

You can select multiple teeth and chart probing depth, clinical attachment level, and bleeding with a
single mouse click.

To select multiple teeth during a Perio exam
1. Open the Perio Chart.

Note: If this is the selected patient’s first perio exam, a new perio exam opens and the Data Chart
is blank. If you saved a previous perio exam for the selected patient, that exam appears in the Data
Chart. To save time, you can change only those measurements that have changed since the previous
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exam. When you save your changes, a new exam is created with the current date, and both the
changes you made and the unchanged measurements from the previous exam are saved.

[1' Dentrix Perio Chart - Davis, Karen DDS1 (New Exam: 9/26/2024) - O

File View Setup Help Dennis$

Perio a x
Data Entry
Perio Mavigation ~
Cument:  2-F/D/PD
4) (&) & Next: 2- FICIPD
Prev: 31-LIDIFD
‘_ ‘ _’ TEV:

Resume: 2 - F/DIPD

Tooth Information

Tooth #2 - Facial Facizl/Lingual || Arch | Home

Diistal Mesial

L = R
0 | 2 (@) (@
aw [ ][]
w ] @O
et | | 1) (2) (3
o
Bld 1. 0 A

0 O O [0

4 Del

se. [] [0 [ [0

Mobity: @0 O1 O2 O3 O4
Plague: ® Mone O Light O Moderate O Heawy
Bone Loss: @ None (O Mild () Moderate () Severs hd

¥ Data Entry

ﬁ__ Exam Information

3.% Summary

%

[E] Clinical Notes

From the Script Selection list on the toolbar, click Dentrix Default Script.
Click the upper-left corner of the Data Chart, and then drag the mouse pointer to the right.

A dotted-line rectangle appears, the selected tooth numbers change appearance, and yellow
rectangles indicate PD and Bld.

Dentrix 2024 Release Guide




6 Dentrix 24.19

F." Dentrix Perio Chart - Davis, Karen DDS1 (New Exam: 9/26/2024) - O

File View Setup Help Dennis$
1 & & G| v E [l [ . Seript | Dentrix Defautt Script =

SHa LA g ﬂ \g& @ Davis, Karen

Perio 7 x
Data Entry
~
Next:
Prev:
Resume: 2 - F/DIFD
Tooth Information
Facial: #2, #3, #4, FacialiLingual | Arch | Home
Distal Mesial
L = R
O | I NONO
e | I |
g o [ o IR VR
e ] 1) (2) (3
FG:
L) (0) &
@ 0O 000
1) (L) (Dal
s [ O O
w
¥ Data Entry
{ Exam Information
J-l--‘ Summary

[ Clinical Notes

4. Under Tooth Information, enter a value for probing depth (PD), and if bleeding is present, click Bld.

The probing depth measurement, clinical attachment level, and the bleeding indicator appear for all
the selected teeth.
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F." Dentrix Perio Chart - Davis, Karen DDS1 (New Exam: 9/26/2024) - O

File View Setup Help Dennis$

Perio 3 x
Data Entry

Next:
Prev:

Resume: 2 - F/DVPD

Tooth Information

Facial: #2, #3, #4, FacialiLingual | Arch | Home

Distal Mesial

L = R
o [ 2 ][] NONC
e | I |
e [ EONNC
e ] 1) (2) (3
FG:

- L) O &
. O 0O

1) (L) (Dal

s. 1 0O 0O [

¥ Data Entry
|

{ Exam Information

s.i Summary

Lk

[ Clinical Notes

To change the probing depth and/or the bleeding indication for a tooth, select the desired tooth,
and then under Tooth Information, do the following:

e Type the desired PD measurement.
Note: The CAL measurement changes automatically to match the PD measurement.

e Click the Bld indicator to clear the bleeding icon in the Data Chart.
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F." Dentrix Perio Chart - Davis, Karen DDS1 (Mew Exam: 9/26/2024) = O
File View Setup Help Dennis$
z 7 & Q L w (‘ , Iﬂ o , Script | Dentrix Default Script o
b LA g ﬂ \$ @ Davis, Karen
Perio
Data Entry
Perio Mavigation
Cument:  2-F/C/PD
4 &) @ Next 2-FIMPD
Prev: 2-FDIPD
#ih "' iy Tev:
Resume: 2 - FIC/PD
Tooth Information
Tooth #2 - Facial FacialiLingual | Arch | Home
Distal Mesial
L = R
Po [ v ] NONO
GM:
I .
CAL: [ 1 | ‘ 4 5 6
MGk L L] DIONE
Fs

[ Clinical Notes

= O] O DDD:"*
s 0 O O

Mobity: @0 O1 O2 O3 O4
Plaque: ® MNone O Light O Moderate O Heawy
Bore Loss: @) None O Mid O Moderaste O Severe

¥ Data Entry

{ Exam Information

s.i Summary

Lk

Opening the Update Manager

A new menu item was added to the Help menu in the the Patient Chart, Perio Chart, Treatment Planner,

List Manager, and Appointment List. Also, when an update is available a green dot now appears in the
menu bar to the left of Help. The same green dot appears to the left of the Update Manager option in
the Help menu.

To open the Update Manager

1. In the Patient Chart, Perio Chart, Treatment Planner, List Manager, or Appointment List, click Help,
and then from the menu, click Update Manager.
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File Reports Letters & Custom Lists Maintenance Analysic  Help Dennis 5
i R e .
BRI E R E] I E Rt | L1 [e=]30] [Ea]em][sa] s vew
Dentrix Help F1
‘ Processor
Dy Chat with Support Eiﬂhﬂ Status
Remote Assistance ~

02708 Displayed
gg;}; Enhancement Request gmw“”ded
s e
04N Not Printed
04Nz Abgut Dentrix... Mot Printed
044120 Sy o Mot Prirted
0471272021 | Daidy Collechons Mot Prirted
04/13/2021 | Dap Sheet (Chionological) Mot Printed
04413/2021 | Day Sheet [Alphabetical] Mot Prirted
0413/2021 |Receipts Day Sheet Nt Prirted
0471372021 | Adustment Day Sheet Mot Printed
04/13/2021 | Deposit Slip Mot Piinted
04/13/2021 | Daiy Collections Not Printed
04/14/2021 | Day Sheet [Chionologicall Mot Prirted
04/14/2021 | Day Sheet [Alphabetical] Mot Printed
04/14/2021 |Receipts Day Sheet Mot Piinted
041442021 | Adjustment Day Shest Not Prirted
04/14/2021 | Deposit Slip Mot Prirted
04/14/2021 | Daly Colections Mot Prirted
04/15/2021 | Day Sheet [Chionological) Mot Piinted
0411542021 | Day Sheet [Alphabetical) Mot Printed
04/15/2021 |Receipts Day Sheet Mot Prirted
04/15/2021 | Adjustmerit Day Shest Mot Prirted
04/15/2021 | Deposit Slip Hot Piinted
04/15/2021 | Daty Collections Not Printed
04/20/2021 | Day Sheet [Chicnologicall Mot Prirted
04/20/2021 | Day Sheet [Alphabelical] Mot Printed
0472072021 |Receipts Day Shest Mot Printed
04/20/2021 | Adjustment Day Sheet Mot Piinted

1 |Deposit Slip Mot Frinted
0472072020 Callections: Dizplayed
04/21/2021 | Day Sheel [Chionological) Not Prined
04/21/2021 | Day Sheet [Alphabetical] Mot Piinted
0472142021 | Receipts Day Sheet Mot Prirted
0472172021 | Adqustrment Day Shest Mot Prirted
0472172021 | Deposi Slp Mot Printed
04/21/2021 | Daiy Collections Mot Frinted
0442642021 | Day Sheet (Chionologicall Not Printed | ¥

The Update Manager appears.

3 Update Manager - o X

Updates Current version: 24.17.0.26496

00 M8
&y Undatels) Avadabic - New Codes

Required update avalable
E New Codes.
= fh Required update available Al

2 omre DENTRIX

Oider Updateds) ol

@
L What's New in Dentrix [ sourn |

Installed (2) -

Dentrix 24.17.0.26458
=g ]

Server First] Recuired update instalied Learn how to enter

MORE
new update RESOURCES

[]  Verify Files 24.17.0)
C=g  [server First] Required update instalied ?
Dentrix Blog

Dentrix Magazine
System Requirements

Dentrix Resource

Center

TAGS

Appointment Lists.

Ready

If an update is available, a green dot appears.

® Help
Dentri Resource Center
Dentrix Help F1 :

Chat with Support
Remote Assistance

Enhancement Request

® Update Manager [:&
About Dent
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Dentrix 24.18

Overview and New Features

This Dentrix 24.18 Release Guide provides information about the Dentrix 24.18 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.18.

Note: For information about using the new features in Dentrix 24.18, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.18?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.18 includes the following enhancements:

MISCELLANEOUS

Dentrix 2024 Release Guide

If they are applicable, insurance plan provision details now appear under Provisions in a patient’s
eligibilty details documentation in the Document Center. If no plan provision details are provided
by the patient’s insurance carrier, the phrase “No Information Provided” appears. A Ded Applies
column was added to the eligibility details document to indicate whether a deductible applies to a
procedure.

An Import Progress indicator now appears in the lower-right of your screen when you import
insurance benefit details. Depending on the amount of data being imported, the indicator may only
appear briefly.

The import confirmation text was updated to account for all import cases.
Setting up the Payer Connection Portal now requires fewer mouse clicks.

An available updates indicator now appears next to Help in the menu bar and the Update Manager
option in the Help menu in the Office Manager, the Appointment Book, and the Family File.

You can now change the date filter in the Signature Manager.

By default, the Signature Manager now sorts by date instead of patient ID.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Viewing Plan Provisions and the Ded Applies Column

If they are applicable, insurance plan provision details now appear under Provisions in a patient’s eligibilty
details documentation in the Document Center. If no plan provision details are provided by the patient’s
insurance carrier, the phrase “No Information Provided” appears. A Ded Applies column was added to

the eligibility details document to indicate whether a deductible applies to a procedure.

To view Plan Provisions and the Ded Applies column

1.

In the Appointment Book or the Family File, click the desired eligibility icon.

A menu appears.

Click View Eligibility Detail in Document Center.

The PDF document for the selected request opens detailing the patient’s eligibility information.

Navigate to the Provisions and Coverage panels.

Notes:

The Provisions panel displays up to 10 provisions. If no provisions were returned, the phrase “"No
Information Provided” appears in the panel.

The Ded Applies column displays a Yes or No to indicate whether a deductible applies to a
procedure. If no deductible information is returned (null or empty), the column is blank.

Downgrades? Pays on Prep or

Mo Seat Date
Seat

Payer

Insurance Name Payer ID

Delta Dental Delta Dental
of California

ﬁ’mvisions N

+ Waiting Period does not apply.
Second Molar Sealants - Permanent
molars only, excluding wisdom
teeth.

First Molar Sealants- Permanent
molars only, excluding wisdom
teeth,

Multi-visit procedures are pain on
the seat date.

» Composites are downgraded.

= Porcelain is not downgraded on
bicuspids.

\- Porcelain is downgraded on molary

Lifetime Maximum Used 30
Lifetime Maximum Remaining $3500
Lifetime Deductible $500
Age Limit <18
Coverage
Service Type Description

Diagnostic Services

D120

Do140

D0150

D0180
D0z210
D220

DO230

Do272

Dental exam to assess oral health and
identify necessary treatments.

Focused dental exam for a specific issue.

Comprehensive oral exam of dental
history, typically for new patients,

Periadontal health examination.
Full-mouth teeth X-rays
Single-tooth diagnostic image.

Root structure diagnostic image of a single
toath.

Two bitewing X-rays for checking tooth
decay.

$0

£3500
$500

< 18

PPO

BO%

80%

80%

8%

a0%

80%

80%

Premier

0%

90%

g

0%

90%

50

$3500
$750
<18

Qut of
Metwor

S0%

50%

0%

50%

50%

50%

0%

50%
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Outof  Ded.  Waiting

Provisions PPO Premier MNetwork Applies Period
80%  90% 50% Mone
a0%  90% 50% Mo Mone

No Information Provided
80%  90% 50% Mo Mone
80%  90% 50% No Mone
80%  90% 50% Mo MNone
80%  90% 50% No Mone
80% 90%  50% No  Mone

80%  90% 50% No MNone

Import Progress Indicator and Import Confirmation
Text

An Import Progress indicator now appears in the lower-right of your screen when you import insurance
benefit details. Depending on the amount of data being imported, the indicator may only appear briefly.
When the import is complete, the Import Progress indicator turns green and a green check mark appears
next the phrase “Import Is Complete.”

B0l
20 LEE
a0 11T -
F Auania, .
| Coverages
El Cheose Netwerk Plae
0 D0
! IPORTANT: A 2 coverage % was not
0| v e .
‘3 CIGHA DPPO ADVANTAGE - L 4 e "
o |
|
;ﬂ%——— Diagnostic® 00 - COW
2 | B Pavant Detaits
El Preventive® (09000 - 7959
Restosathve’ (0000 . DI
[Endodontics® (01000 - DIeE
Pariodontics* (04000 - D453,
Prosthodontics* T30 - D59 v
Implants® TE000 - D69 v
Oval Sungry® (07000 - 799, !} {
b
Ovthedontics® DE000 - D555 W
21 8 Adjunctive® 5000 - D355 ~ B -
| ot s ' =
£
o
40|
|
0
o Import in Progress
W are Currently [OCeISg yOUr IMDOTT reqUiL

The import confirmation text was updated to account for all import cases.
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=
coverages
Choase Netwark Plan®

Do you want to import?
. IMPORTANT: A category m: »r one or more code ranges.
CIGNA DPPO ADVANTAGE -
Therefare. the current cover | Importing plan level benefit and coverage information will affect all
patients who are tied to this insurance plan. Patient utilization and
history details are specific to the patient and will add the

Diagnostic* (00100 - D information to this patient only. Would you like to proceed? ~
[ Patient Details

Preventive* (D000 - D [ N
@ Deductibles and Maximums

Restorative® (02000 - 1 @ Deductibles and Maximums iy

l ‘= Coverages (-]
Coverages

Endodontics* (03000 - “ o

Periodontics® (04000 - ~

Prosthodontics™ (0500 hd

Implants® (DECO0 - D ~

Oral Surgery* (07000 v

Orthodontics* (DE000 Y

te
Adjunctive® (03000 - C e

Eligibility Pro Payer Maintenance
Setting up the Payer Connection Portal now requires fewer mouse clicks.

& Dentrix Office Manager - Dentrix Dental Practice — [m] X
File Reports Letters & Custom Lists Maintenance Analysis Help

ﬂ [E E w E‘:E' q py, Reference > Employer Maintenance...

Practice Setup > Fee Schedule Maintenance...

| B 4l

l Task Scheduler(Month End]... Insurance Maintenance...
Date

—— "
Audit Trail Report(Standard)... Eligibility Pro Payer Maintenance I

Audit Trail Report(Prov/Staff)...

Referral Maintenance...

Dental Ins C Tables...
Purge Exported Files... enialins Lovemge fables

Delete Finance Charges.. Insurance Claim Requirements...
Delete Late Charges... Purge Dental Ins Benefits Used...

Zip Code/Area Code Change Utility...

Opening the Update Manager

A new menu item was added to the Help menu in the Office Manager, the Appointment Book, and the
Family File to make it more convenient to open the Update Manager. Also, when an update is available a
green dot now appears in the menu bar to the left of Help. The same green dot appears to the left of the
Update Manager option in the Help menu.

To open the Update Manager

1. In the Office Manager, the Appointment Book, or the Family File, click Help, and then from the menu,
click Update Manager.
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File Reports Letters & Custom Lists Maintenance  Analysic

HEEDE

%2

EIEEL

Help

Dentrix Resource Center

Dennis 5

. B[]

[ &[]0 (B[] [sn]  winars ew

Dentrix Help
‘ Processor
Dy Chat with Support Eiﬂhﬂ Status_| |

Remote Assistance A
0270¢ Displayed
gg;}; Enhancement Request gmw“”ded
0 e
04N Not Printed
&?12 Abgut Dentrix... Hot R'nled
urs Mot Prirted
0471272021 | Daidy Collechons Mot Prirted
04/13/2021 | Dap Sheet (Chionological) Mot Printed
04413/2021 | Day Sheet [Alphabetical] Mot Prirted
0413/2021 |Receipts Day Sheet Nt Prirted
0471372021 | Adustment Day Sheet Mot Printed
04/13/2021 | Deposit Slip Mot Piinted
04/13/2021 | Daiy Colections Not Printed
04/14/2021 | Day Sheet [Chionologicall Mot Prirted
04/14/2021 | Day Sheet [Alphabetical) HNot Printed
04/14/2021 |Receipts Day Sheet Mot Piinted
041442021 | Adjustment Day Shest Not Prirted
04/14/2021 | Deposit Slip Mot Prirted
04/14/2021 | Daiy Colections HNot Printed
04/15/2021 | Day Sheet [Chionological) Mot Piinted
0411542021 | Day Sheet [Alphabetical) Mot Printed
04/15/2021 |Receipts Day Sheet Mot Prirted
04/15/2021 | Adjustmerit Day Shest HNot Printed
04/15/2021 | Deposit Slip Hot Piinted
04/15/2021 | Daty Collections Not Printed
04/20/2021 | Day Sheet [Chicnologicall Mot Prirted
042072021 | Day Sheet [Alphabetica) Mot Piirded
0472072021 |Receipts Day Shest Mot Printed
04/20/2021 | Adjustment Day Sheet Mot Piinted
1 |Deposit Slip Mot Prirted
0472072020 Callections: Dizplayed
04/21/2021 | Day Sheet [Chionological] Mot Piinted
04/21/2021 | Day Sheet [Alphabetical] Mot Piinted
0472142021 | Receipts Day Sheet Mot Prirted
0472172021 | Adqustrment Day Shest Mot Prirted
04/21/2021 | Deposit Slip Mot Printed
04/21/2021 | Daiy Collections Mot Frinted

0442642021 | Day Sheet (Chionologicall Mot Prirted | ¥

The Update Manager appears.

3 Update Manager

Updates

Current version: 24.17.0.264%8

o Update(s) Available

E New Codes.

- ) Required update svailabie
| = ceunmas

Required update available

Oider Updateds)

Installed (2)
() Dentrix 24.17.0.26438
=g [Server First] Required update instalied

[]  Verify Files 24.17.0)
L—g server First] Required upcate instalied

Ready

DENTRIX

What’s New in Dentrix

New Codes

Required update avalable

Tew update

MORE
RESOURCES

Dentrix Blog
Dentrix Magazine
System Requirements

Dentrix Resource

Center

TAGS

Appointment Lists.

00 M3

If an update is available, a green dot appears.

® Help
Dentri Resource Center
Dentrix Help

Chat with Support
Remote Assistance

Enhancement Request

® Update Manager [:&
About Dent
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Signature Manager Improvements

By default, the Signature Manager now sorts by date instead of patient ID. Previously, if you left the
Signature Manager open at the end of the day, you could not refresh the date filter to include today’s
date. To refresh the filter you had to close the Signature Manager, and then reopen it. You can now click
the Refresh button to refresh the date filter.

Dentrix 24.18 7

Important: If you enabled passwords, you must have the Modify Clinical Notes permission to open the
Signature Manager and create or edit a clinical note.

To view the improvements to the Signature Manager

1. Open the Signature Manager.

Entries are sorted by date starting with the most recent.

|2 Signature Manager

=) a X

7 o) & ® ok oty e Lu__',' Continuing Care A Lab Case Manager @, Questionnaires | W Health History Treatment Planner, ° Guarantor Notes

Pant: ==t | I St P ar B Appointments 2 Offics Manager | ' Perio Chart R prescriptions 1 offce Journal £ Document Center

T 812/2024 - 9/11/2024 + Filters E— 163 Settings
Appt. Date Note Date Patient Provider Status

> 09/11/2024 N/A Winters Carl JOS1 - Smith, Dennis Missing

> 09/11/2024 N/ ¥oung, Bridgette DOS1 - Smith, Dennis Missing

> 00/04/2024 NiA Abernathy, Dolores DDS3 - Cook, Maria issing

> 09/04/2024 N/A Flood, Teddy DDS1 - Smith, Dennis Missing

> 09/03/2024 N/A Gleason_Alice DDS1 - Smith, Dennis Missing
09/03/2024 N/A Keller, Michelle DDS1 - Smith, Dennis Missing

> 09/03/2024 N/A Fish. Dori DOS3 - Cook, Maria Missing

> 08/29/2024 08/20/2024 Gleason, Alice 2051 - Smith, Dennis

> 08/20/2024 N/A Keller, Michelle D51 - Smith, Dennis Missing

21 records

2. To change the sort order from most recent to least recent, click Appt. Date.

3. To refresh the date filter to include today’s date, click the Refresh button.
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2 Dentrix 24.17

Overview and New Features

This Dentrix 24.17 Release Guide provides information about the Dentrix 24.17 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.17.

Note: For information about using the new features in Dentrix 24.17, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.17?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.17 includes the following enhancements:

MISCELLANEOUS

® You can now change your password and set up security questions from any module by clicking the
logged in user’s name and selecting the desired option from the menu.

e The Update Manager window was modified to only show the most recent Dentrix update under
Update(s) Available. Previous updates are listed under a new category called Older Update(s).

e In the Clinical Notes panel, clinical notes created in the Signature Manager now include a time stamp
indicating when they were created.

Dentrix 2024 Release Guide




Dentrix 24.17 3

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Changing Passwords and Setting Up Security
Questions

You can now change your password and set up security questions from any module by clicking the logged
in user’s name and selecting the desired option from the menu.

To change a password and set up a security question

1. From a Dentrix module, click the logged in user’s name on the right side of the menu bar.

A menu appears.

Dentrix Office Manager - Dentrix Dental Practice = (u] x
File Reports Letters & Custom Lists Maintenance Anslysis Help Dennis 5
== ; 5 ; z G ) User Display Preference
CleEv[=wZEB[o[2[8[9][2 [ [ [c][@a[8]8][]S&[S[E] o [R[D][E[E] 6] worne Lutwre
ange Password...
EbiFHE s s
e - i
| AR/ 021 |Dady Colechion; Duplved | ~ i
G2/09/2071 | Dby Cebechons Diplayed Log Out & Close Dentrix
Q2N7/202 |gng Repot Displaped
WN7/2021 [Agng Repot Displaped
041272021 | Doy Sheet (Chionploges] bot Prrted
Day Sheet (flchsbebzal) Displaped
B4N2/2021 |Recepts Dap Sheet Mot Printed
04122021 |Advustment Day Shest Mot Prnted
2/2021 |Depasit Sip Mot Printed
A2 [Dy Collecks Mot Printed
32021 | Day Sheet [Chiorological) Mot Printer
B4N3/2021 [Day Shest [Alphabebicall Mot Prnted
32021 |Recepts Day Sheet Het Printed
QAN [Adeuiment Dap Sheet Mot Printed
04/13/2021 |Deposi Sip Mot Printer
04132021 | Dady Coboctions . Not Prinded
04718/2021 | Day Sheet [Chignolagical] HNot Printed
A4/ [Day Shest (ilphabetieal) Mot Printed
471472021 |Recepts Dap Sheet Mot Printer
041472021 |Advstment Da Shest Mot Prred
01472021 [Deposi Sip Mot Prted
B4A4/2021 |Dy Cebeckions Mot Printed
04/15/2021 [Disy Sheat Mot Printed
5/2021 | Doy Sheet [Alohabebcal) Not Printed
/2021 |Riecspts Dap Shaet Mot Prited
O4/15/2021 | chsetment D.ay Sheel ot Printed
0471572021 |Diepact Sk Mot Printed
04152021 | Dady Colections Mot Printed
Day Sheet (Chiorologieal et Prirted
/02021 (D Sheet Mot Privted
047202021 [Recepts Dap Sheet Mot Prnted
| Adpusiment Day Shest Mot Printed
Depasit Sip Het Printed
o Dy Collci Displaped
04721/2021 [Day Shest [Chuonologica] Mot Prred
1 oy Sheet (Aphabebcall Hot Prrved
04/21/2021 |Recepts Dap Sheet Mot Printed
042112021 imenl Day Sheel Mot Printer
0472172021 |Diepocit Sip Mot Prnted
1, sy C Mot Printed
o Dy Sheet (Ch ot Printed | v

2. To change the user’s password, click Change Password.

The Change Password dialog box appears.

Change Password

User ID:

Current Password: | sessssnsses |

Mew Password: | sessssnnnne |

Confirm Password: | sessnsnnene |

A password must be at least 8 characters consisting of at least 1
uppercase letter(A to Z), at least 1 lowercase letter(a to z), at least 1
number({D to 9), and at least 1 other keyboard symbol(e.qg. |, @, ).
Or, be more than 12 characters and not have 2 consecutive 'space’
characters.

Cancel

3. Complete the following, and then click OK.
e Type the user’s current password.
e Type the user’s new password.
e Confirm the user's new password by retyping it.

4. To set up the user’s security questions, click Password Security Questions Setup.
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The Password - Password Administration dialog box appears.

Password - Password Administration

User ID: | DDS1

Password: | |

Cancel

5. Type the user’s password, and then click OK.
The Setup Security Questions dialog box for the logged in user appears.

Setup Security Questions - DDS1

Security Questions Please set up security questions. These questions will be used to verify your
identity and help reset your password if you ever forget it.

An answer must be typed for each of the 3 selected questions. Each answer
must be at least 5 characters.

Security Questions Setup

Question 1: —Please select a question — b
Answer:
Question 2: —Please select a question — b
Answer:
Question 3: —Please select a question — b
Answer:
Save Cancel

6. Select a question from the list for each question, type an answer for each question, and then click
Save.

The Update Manager

The Update Manager was modified to only list the most recent Dentrix update under Update(s) Available.
Previous updates are listed under a new category called Older Update(s). Any required update that is
not the most recent update to Dentrix appears in the Older Update(s) list. Updates, such as CDA code
updates, do not appear in this list.
To open the Update Manager
1. In any Dentrix module, click Help, and then from the menu, click About Dentrix.
The About Dentrix window appears.
2. Click Check for Updates.

The Update Manager appears.
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@ update Manager

Updates
o Update(s) Avalsbie
Updates
E New Codes.
=il Required uodate available
@ T Dentrix 995.9
i fi Required Ldate svailable
Settings
[3 Oider Upcate(s)
How To
Instalied (2)
(] Dentrix 24.17.0.26438
(=g  [Server First] Required update instal
[ Verify Files (24.17.0)
g (Server First] Required upcate inst;
Ready

New Codes

Required update avalable

DENTRIX

What’s New in Dentrix

Dentrix 24.17 5

MORE

RESOURCES

Dentrix Blog

Dentrix Magazine

System Requirements

Dentrix Resource

Center

TAGS

Appointment Lists.

3. To view the Older Update(s) list, click the corresponding Down arrow.

Creating a Clinical Note Using the Signature Manager

A time stamp now appears in the Clinical Notes panel for clinical notes created in the Signature Manager.

Important: If you enabled passwords, you must have the Modify Clinical Notes permission to open the
Signature Manager and create or edit a clinical note.

To create a clinical note using the Signature Manager

1.
2.

Open the Signature Manager.

To create and sign a clinical note, click a missing note for the desired patient.

Click the Edit Note or Create Note icon in the upper-left corner of the text box.

The Clinical Note dialog box appears.

Vd @ > Clinical Note for Abbott, Patricia (Pat): 9/3/2024 11:27:51 AM [DDS2] EJ“‘:"""‘“’
b otes
- - | |
Print Refresh Q rx‘] o ! l @ % 5\; | E‘j bffice J 1 =3 Document
[’ = | - . ce Journal =
Note : # ' @,'h g Center
| | & Administrative
# Anesthetics
| 1/1/2024 - 9/3/2024 v & Clinical Exams Q | 183 Settings
[+ Endodontics 3
Appt. Date [*] Fixed Prosthetics jtus
[t Hygiene E
. [# Health History 3
> /147202
031472024 @ Ot ics ging
2 Patient Complaint
v 03/14/2024 [+ Pedodontics king
i3 Periodontics
| El [#! Prescriptions
| - # Recommendations
Missing note. & Remavable Prosthetics
| [# Restorative
1+ Treatment
(¥ X-rays
|
> 03/14/2024 ing
|
| > 03/14/2024 king
> 0371472024 Save & Close | "9
34 records

Type or select a note from the template list.
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5. Click Save & Close.

In the Signature Manager, click Sign Note.
The Sign Clinical Note dialog box appears.

Sign Clinical Mote

0 C

Clear
Mame: | Dennis Smith Junier, D.0.S. | Date: |9f3fzﬂ24
'WARNING: Adding a signature to Clinical Note
will prohibit any editing of the Clinical Mote. | 0K I | Cancel |

Sign the note, and then click OK.
In the Patient Chart, click the Refresh toolbar button.

The time-stamped clinical note appears in the Clinical Notes panel.

MINeRn L Ds 8|S
NM:E MNote : & B |9 F - g E@j
Bl 932024 |The patient was given 3.50 total carpules of Articaine, 4% with Epinephrine 1:100,000, to achieve sati y local h =
11:27:51 AM [DDS2] results. Cancelled Appt <24-Hr Notice
WAL | Signed on Tuesday, September 3, 2024 by Dennis Smith Junior, D.D.S. --------—-—-- Patient Dismissed
-1
:; 131232222 Patient Failed Confirmed Appt
Return Appointment
New
[= Anesthetics
'\:a Progress Notes (i Clinical Notes | [ Smart Image
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2 Dentrix 24.16

Overview and New Features

This Dentrix 24.16 Release Guide provides information about the Dentrix 24.16 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.16.

Note: For information about using the new features in Dentrix 24.16, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.16?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.16 includes the following enhancements:

MISCELLANEOUS

e Henry Schein One is introducing new insurance eligibility solutions in 2024. This new eligibility
approach will replace our existing eligibility solution, which uses the eCentral Insurance Manager (and
requires eSync and WebSync). Our new eligibility approach is an integrated and automated workflow
that greatly simplifies the process of obtaining insurance eligibility information, delivering reliable and
timely eligibility responses from top insurance payers. Eligibility information received from payers is
formatted and saved in the Document Center.

e A Help button has been added to the Billing/Payment Agreement Information dialog box.

e The Use Office Fee column was removed from the Office fee schedule in the View/Edit Fee Schedule
dialog box.

e A What's New button was added to the Appointment Book, the Family File, and the Office Manager.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

New Insurance Eligibilities Workflow

Tracking your patients’ insurance information can be time consuming. You must verify that your patients'’
insurance plans are active and ensure that payment estimates are accurate. This may require your office
staff to visit multiple insurance websites daily.

We've designed new features to make your eligibility workflow more efficient.

For existing customers, this new feature replaces our current eCentral Insurance Manager, which requires
eSync and WebSync. To use this new service, your office must upgrade to Dentrix 24.16.

We're simplifying the process of requesting insurance eligibility information with an integrated and
automated workflow—all within Dentrix. You'll receive reliable, timely responses from top insurance
payers, all in a standardized form that's automatically saved to the Document Center.

More accurate, detailed, and faster eligibility responses help your staff provide patients with clear
coverage details and enable you to provide quicker treatment decisions.

KEY FEATURES

e Stay in Dentrix: No more logging into eCentral.

e Higher rates of successful responses from payers.

e Real-time eligibility checks up to seven days before the patient appointment.

e Standard reports automatically saved to the Document Center.

e \Writebacks to coverage tables for deductibles, maximums, and coverage percentages.

e Color-coded eligibility icons that easily indicate the patient’s eligibility status in the Appointment
Book and the Family File.

All these features will be available to you in Eligibility Essentials; however, with Eligibility Essentials, payers
decide what data they provide you, and sometimes that isn't enough. That's why Henry Schein One is also
offering Eligibility Pro to provide you with all the data you need. For example, Eligibility Pro provides all
of the functionality of Eligibility Essentials, plus:

e Advanced Searches: Our APl scours full insurance portals, pulling in data beyond traditional EDI, like
patient history, frequency limitations, and procedure code level coverage percentages.

e Broader Coverage: Works with more payers and provides greater access to additional data.
e Flexible Payment Options:
* On-Demand: Pay $3.00 per eligibility request, with no minimum use or time commitment.

® Subscription: Choose a monthly package for a lower cost per request. To learn more, please call
1-866-955-5694.

SETTING UP THE PAYER CONNECTION PORTAL

Before you can use Dentrix Eligibility Pro and obtain enhanced eligibility responses, you must set up
your insurance website credentials through the Payer Connection Portal. By doing so, you can obtain the
benefits and coverage data you need without having to visit each insurance website separately.

Notes:

e When you submit an eligibility request to an insurance carrier that supports web crawler, your
credentials are used to access the carrier's website from which you can collect benefit and coverage
details.
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e Through the Payer Connection Portal, you can also maintain your credentials as they expire over time.

To set up the Payer Connection Portal

1. In the Office Manager, click Maintenance, point to Reference, point to Eligibility Pro Maintenance,
and then click Launch Payer Connection Portal.

i Dientric Offsce Manager - Dentric Dental Practice

File Reports Letters & Custom Lists | Maintenance  Analysis  Help
= TTu Ratorance » Employer Maintenance =15 = -
A5 e %L Practice Selup > Foo Schodula Maintenance !JJ;?‘. _I_I_IH‘ ansdes J!‘] E

Ingurance Mainlenance
Eligibility Pro Maintenance » |
Rederral Maintenance. ..

Task Scheduler (Manth End)..

Audit Trail Report (Standard]... Launch Payor Gannection Porial |

Audit Trail Report (Prov/Stal)_.
Purge Exported Files...

Dolate Finance Charges
Delete Labe Charges...

Dental Ins Coverage

Insurancs Claim Reguirements...
Purga Dantal Ins Bonefits Used...

Zip Codel Area Code Change Utity...

You are logged in automatically to the Dentrix Payer Connection Portal, and your credentials are
passed to tuuthfairy and stored. The Payer Connection Portal appears.

OiN= Payer Connection Portal Hill-Davis Dental Group | Log Out
Payer Credentials
yse provide the payers 1o configure credentials used for data retrieva Iy
Payer Connection Status Last Updated = Payer Group Actions
AFLAC @ Connected Jun 18,2024, 3:07 PM AFLAC, AFLAC New York s O
Cigna @ Authentication Failed Jun 18, 2024, 3:06 PM cigna s 0
AARP Dental Ingurance Plan, Delta Dental ins - Alabama, Delta Dental of California, Delta
Dental of Delaware, Delta Dental Ins - Florida, Delta Dental Ins - Georgia, Delta Dental Ins,
s Delta Dental Ins - Louisian, Defta Dental of Maryland, Delta Dental ins - Mississippi, Dehta 5
Dafta Dantal Ins Co s coned Jun 13,2024, 12:20PM  ponta) ins - Montana, Delta Dental Ins - Nevada, Delta Dental of New York, Delta Dental of £ 0
Pennsylvania, Delta Dental of Puerto Rico, Delta Dental Ins - Texas, Deita Dental Ins - Utah,
Delta Dental of West Virginia
Delta Dental of Idaho & Connected Jun 18, 2024, 3:08 PM Delta Dental of Idaho i [n]
Delta Dental of Oregon & Connected Jun 18,2024, 311 PM Delta Dental of Oregon g 0O

2. From the Payer Connection Portal, click New Payer Credential.

The New Payer Credentials dialog box appears.
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New Payer Credentials X

Payer Connection * (D)
Payer Username *

Payer Password *

Cancel

From the Payer Connection list, select the desired payer.

A message appears explaining that several payers are included under the umbrella of the payer
connection you selected.

MNew Payer Credentials *

Payer Connection * (D

Aetna X

Aetna Connection Includes the following:

Astna DMO_ Aetna Medicare, Ball Atlantic, Choice Pius, Coventry

Health Plan, FlexCare, Mail Handlers Benefit Plan - MHBP, Marrioft

Prederred Dental Organization (PDO), Prudential Adm by

A Southwestern Bell Exec - Customn Care, TWR, Varian Health

Care Plan

Payer Usemame

Payer Password *

Cancel

Enter the Payer Username and Payer Password that your office uses to log in to the selected website,
and then click Save.

If the payer requires two-factor authentication, the following notice appears.

ONE Payer Connection Portal

i [
P ——
Payer Connection Stats Lst Upoated Payar Group Actions
- 2 e e DO, Astne Mechare, Bel Al G Pus, Covertiy Mealth Pl FlaxCars, Mai Handiers Beneét Pian - MHBP, Mamot, Prefered ——
i oo ot W0, BT A Deral Crgarization (PDC), Prudemal Aministersd by Astna, Southwestam Bel Exec - Cusiom Cars. TWR, Vanan Masith Care Pian

AFLAC Doc 14, 2023, 6:27 AM  AFLAG New York, AFLAG

Once you receive the required authentication code, click Two-Factor Auth Required, enter the code,
and then click Verify.

Dentrix completes the connection to the payer, and the Payer Connection Portal appears reporting
your connection status with the payer websites.
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OiN= Payer Connection Portal Hill-Davis Dental Group | Log Out

Payer Connection Status Last Updated Payer Group Actions
AFLAC &2 Connected Jun 18, 2024, 3.07 PM AFLAC, AFLAC New York £ 0O
Cigna (@ Authentication Failed Jun 18, 2024, 3:06 PM Cigna 2 B
AARP Dental Insurance Plan, Delta Dental Ins - Alabama, Defta Dental of California, Delta
Dental of Delaware, Delta Dental Ins - Florida, Delta Dental Ins - Georgia, Delta Dental Ins,
Deita Dental Ins - Louisiana, Delta Dental of Maryland, Delta Dental Ins - Mississippi,
I 2 & 2l 4, R
Delta Dental Ins Co ) Connected Jun 13,2024, 12:20 PM Delta Dentl Ins - Moniana, Delta Denisl ins - Nevade, Delia Dental of New York, Delta Z 0
Dental of Pennsylvania, Delta Dental of Puerto Rico, Delta Dental Ins - Texas, Deita
Dental Ins - Utah, Delta Dental of West Virginia
Delta Dental of Idaho & Connected Jun 18, 2024, 3:08 PM Deita Dental of Idaho rd [n]
Dena Dental of llinois Aul\\enucah%ﬂnmng Jun 19, 2024, 1:07 PM Delta Dental of Winois Z 0O
Delta Dental of Oregon & Connected Jun 18,2024, 3:11 PM Delta Dental of Oregon Z 0
Delta Dental of Virginia ) Connected Jun 18. 2024 3:19 PM Delta Dental of Virginia Z [

6. If an authentication fails, click the Edit icon to the right of the payer list and verify the credentials you
entered in the Edit Payer Credentials dialog box.

If an Eligibility Pro request is sent to a payer (either in a batch or on-demand), and that payer has a
web connection, and the requesting office’s web credentials are established, then tuuthfairy queries
the web first to try to get the eligibility and benefits information from that web source (as it's the most
complete).

Note: If the payer supports an EDI connection, tuuthfairy will access both web and EDI sources and
merge the data to provide the most complete response possible as follows:

e If tuuthfairy can access data from both connections, the “source” in the PDF file will appear as
“Web & EDL."”

e If tuuthfairy can access data from only the web, the “source” in the PDF file will appear as “Web."”

e If tuuthfairy is unable to access data from the web, it will try the EDI connection (if the payer has
one). If the EDI is successful, the “source” in the PDF file will appear as “EDI.”

Notes:

e Even though an Eligibility Pro response is requested, the software still returns EDI if it can't get
a web response, so your office still receives a response. (You are only charged for Eligibility Pro
responses if they are returned with a source of "Web" or “Web+EDI.”

e Some payers (such as BCBSTX, Delta SD, Delta OR) do not support an EDI connection and are
web only. In this case, if a web request fails, then EDI will return “Payer Not Participating.” Our
payer list will indicate what payers support which type of response.

VERIFYING ELIGIBILITY AND VIEWING ELIGIBILITY STATUS

When eligibility responses are returned, an eligibility indicator icon appears automatically in the
Appointment Book and the Family File based on status. Eligibility indicator icons are color-coded
(and independent of the color coding used for Appointment Book appointment background color,
designating the provider) as follows:
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White E on Green Background — Patient is Eligible, and current data is already saved to the coverage
tables.
a
Mrs. Jones, Sandra
LimitedEx
H: (801)-170-1586
Delta Dental
DT
General

e

White E on Red Background - Patient is not eligible but was found successfully.

E
MNP-Gutierrez
CompEx
H: (555)-555-5555
Blue Cross Blue Shield
DDs1
General

A

White E on Orange Background - Patient was not found (hover detail recommends verifying that the
patient’s name is correct).

E|
Mrs. Abbott, Sara
PerioExam
H: (B01)-1 1586
Blue Cross Blue Shield
DDS1
General

e
ad

Green E on White Background (with small red corner box) — Patient is eligible, and new eligibility
data is ready for review and approval to be saved to the coverage tables. (Once data is saved to the
coverage tables, the icon changes to a white E on green background.) This icon appears for a patient
whose eligibility has never been checked, or for one whose previous eligibility status has expired and
the current eligibility request has returned new data.

|

Mr. Jones, Steve
LimitedEx

H: (801)-El-1586
Delta Dental
DTDA

General

Eligibility verification occurs automatically based on upcoming appointments:

Eligibility requests run in batches every three hours for all appointments scheduled within the next
seven days of the current month.

Same-day appointments made within the current seven-day period are checked immediately without
having to wait for the next batch of requests to run.

Eligibility requests for appointments scheduled for the first six days of the following calendar month
are held and checked on the first day of the new month. This ensures that you receive the most
accurate results.

Dentrix 24.16 7
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To verify eligibility and view eligibility status
1. Inthe Appointment Book or the Family File, hover your mouse pointer over the desired eligibility
indicator icon.

A text box appears with details applicable to the request.

Note: Alternatively, you can click the appointment in the Appointment Book and open the
Appointment Information dialog box.

2. To view eligibility detail, click the eligibility indicator.

A menu appears.

-| Cooney, Dara
. EeriodiCX. Prophyad Request Eligibility Essentials Response
| DDs1 Request Eligibility Pro Response

Yiew Eligibility Detail in Document Center...
Enter Eligibility Status..
Previous Eligibility Status

3. Click one of the following options:
* Request Eligibility Essentials Response — Click to update a patient’s insurance information.
* Request Eligibility Pro Response — Click to download a more detailed eligibility report to the
Document Center.

Note: If your office has Eligibility Essentials and you select Request Eligibility Pro Response, the
following message appears:

Eligibility Pro Request Confirmation

Eligibility Pro requests require an insurance connection setup.
Please complete this before proceeding, as there is a
transaction fee associated with these requests

B Do not show this warning for 30 days

Continue Cancel

4. Click Continue.

VIEWING ELIGIBILITY RESPONSES IN THE DOCUMENT CENTER

When eligibility responses are returned, they are automatically saved to the Document Center as PDF
files.

To view an eligibility response
1. In the Appointment Book or the Family File, click the desired eligibility icon.

A menu appears.
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-| Robertson, Annette M [T
- Eeriodic%, Frophyéd Request Eligibility Essentials Response
-l ops1 Request Eligibility Fro Response

Yiew Eligibility Detail in Document Center...

Enter Eligibility Status..,
Frewious Eligibility Status )

2. Click View Eligibility Detail in Document Center.

The PDF document for the selected request opens detailing the patient’s eligibility information.

| Document Center “Insurance Eligibility” for Peregrino, Roberto [PE000S]

-
une 11, 2 i
) siigivle Created: June 11, 2024 at 11:08 AM ]
Transaction ID: cixanoizgOjsotSuwTwdkg22!
Roberto Peregrino Stared: 608
Patient Deductibles and Maximums
. e Deductible Category IN NETWORK OUT OF NETWORK
Roberto Peregrino
Individual

Date of Birth
04.05.1972 Annual Amount Dental Care 525 $65

Annual Remaining Dental Care $25 $65
Subscriber
First Name Last Name Family
Robito Pivigiiio Annual Amount Dental Care §75 §185
Subscriber ID Date of Birth Annual Remaining Dental Care 75 §185
U69987195 04-05-1972
Group Name G Maximum Category IN NETWORK OUT OF NETWORK
HENRY SCHEIN ONE, - Individual
LLC

Annual Amount Dental Care $2.500 §1.500

Annual Remaini Dental Care $2,500 $1.500
Provider - v

=3

IMPORTING ELIGIBILITY AND BENEFITS DATA

You can import eligibility and benefits data from the Appointment Book, the Appointment Information
dialog box, or the Family File. If eligibility and benefits data are available to import, the eligibility icon
appears as a green E on a white background (with a small red bubble in the upper-right corner of the
icon). The following conditions trigger the display of the icon:

e New patient eligibility request
e Existing patient eligibility request has expired

Caution: Importing the eligibility and benefits data for one patient on a selected plan updates that data
for all patients on that plan.

Important: Importing eligibility and benefits data is optional. If available, the following data are
imported:

e Deductibles — Individual annual required and met, Individual lifetime required and met, and Family
annual required and met.

*  Maximums - Individual annual benefit and used, Individual lifetime benefit and used, and Family
annual benefit and used.

e Coverages — Beg/End Procedure Code range, Benefit category, Coverage %, Deductible that applied
(preventive, for example), and Co-pay.

To import eligibility and benefits data

1. In the Appointment Book, Family File, or Appointment Information dialog box, click the icon.
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The following menu appears.

| Harzon, Brandy P

-| Penodic, Prophydd Import Insurance Benefit Details

| H:

-loosd Request Eligibility Essentials Response

Request Eligibility Pro Response

Yiew Eligibility Detail in Document Center...
Enter Eligibility Status..,

Previous Eligibility Status

Ly

2. Click Import Insurance Benefit Details.

Note: The information under Patient Details is pulled from Dentrix, is for information only, and is not
imported.

The Insurance Benefit Details dialog box appears.

Dentrii - Insurance Benefit Detads - Jones, Steve o X

Patient Details

Choose Metwork Plan

Patient Insurance
Delta Dental PPO
Name Sandra Jones Carrier Delta Dental
Member ID 1234567 Insurance Type PPO
| @ Patient Details
Date of Birth 01171706 Network In Network
& Deductibles and Maximums
Phone 555-555-5555
= Coverages
Pro\kder Web deltadental com
Name Tuuth Story Group Plan HS1
NP1 1234567 Group # 123456789
Tax ID 123456789

3. Under Choose Network Plan, select the desired insurance plan from the list.

4. To review the data before importing, click the following tabs:
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Deductibles and Maximums

Dentrix - Insurance Benefit Detads - Jones, Steve - 0o ]I
- Deductibles and Maximums _
Choose Network Plan
Individual Annual Individual Annual Individual Lifetime Individual Lifetime Family Annual .
Delta Dental PPO » Deductibles Required Met Required Mat Requiced Family Annual Met
Standard $1.000 $1,000 $1.000 $1.000 $1.000 $1,000
[@ Patient Details Preventive $1.000 $1.000 $1.000 §1.000 $1.000 $1,000
| 8 Deductibles and Maximums. Other $1,000 $1,000 $1.000 §1,000 $1.000 $1,000
= Coverages
- Individual Annual Individual Annual Individual Lifetime Individual Lifetime Family Annual .
Maximums Benefit Used Benefit Used Benefit Family Annual Used
Standard $1,000 1,000 $1,000 $1,000 $1,000 $1,000
Other $1,000 $1.000 $1.000 $1.000 $1.000 $1,000
“Individual Annual Met, Individual Lifetime Met, Family Annual Met, Individual Annual Used, Individual Lifetime Used, and
Family Annual Used provided via an insurance verification request will not reflect any unprocessed or outstanding claims.,
Coverages
1
Dentrix - Insurance Benefit Detalls - Jones, Steve = o % |
> Coversges (]
Choose Network Plan
Diagnostic Services (00100-D0%93) ~
Delta Dental PPO o
Beg Proc End Proc Coverage % Deductible Co-Pay Pre-Auth Required
b2 D039 80 Preventative Not Provided Not Provided
@ Patient Details
Preventive Services (D1000-D1999) w
(& Deductibles and Maximums. X
Restorative Services (D200C 5
| ;= Coverages
Endodontics (D2000-03559 ~
Peridontics (04000-D499%) w
Removable Prosthodentics (05000 ~
Implant Services (DE000-D6199) >
Fixed Prosthodontics (D6200-D639%) o
Oral and Maxillofacial Surgery (07000.0 v
Orthodontics (D8000-DEI5 v
Adjunctive General Services (0 09999 v

5. To import the data, click the Import button.

The Do you want to Import? dialog box appears.
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Do you want to Import?

Importing benefit and coverage information will affect all patient
wha are tied to this insurance plan. Would you like to proceed?

E Deductibles and Maximums

u Coverages

No

6. To import Deductibles and Maximums and Coverages, click Yes.

Note: By default, both options are selected. To restrict the import of an option, clear the appropriate

check box.

If the import was successful, a green check mark appears next to the option or options you chose to
import. You can review the changes in the Dental Insurance Benefits and Coverage dialog box.

Billing/Payment Agreement Information Help Button

A Help button was added to the top-right corner of the Billing/Payment Agreement Information dialog

box.

Billing / Payment Agreement Information - Crosby, Brent L

0-30 31-60 61-90 =50 Balance Billing Type 9
51 0,00 <000 =000 257134 1: Standard Biling -finance charges ~
Last Payment. |$25.00 - 5/12/2023 | Guarantor Notes
Agreement Date: | 8/17/2024 [F~ Agreement Templates Copy Agreement to Note
Interval: | Monthly ~ Agreement Notes
Annual Finance Charge %: [] Late Charges
Total Agreed Amount: 509.74 Annual Late Charge %: 0.000
First Payment Due: | 8/17/2024 B~ Grace Peried (Days) 0z
Payment Amount: Minimum Late Charge: 0.00
# of Payments: 0= Minimum Balance to Charge: 0.m
Balance R R #oiP: plissed | Monthly Payment | Amount Past Due | F2LMEM | pue pate
509.74 0 ] 0.00 0.00 0.00 BN712024
Print ESE oK Cancel
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Change to the View/Edit Fee Schedule Dialog Box

The Use Office Fee column was removed from the Office fee schedule in the View/Edit Fee Schedule

dialog box.

Fee Schedule Name: |Oﬁ“|ce
Find Procedure Code: | |

Pr\:g:jeur\e E’?iiil E’?iiil Difference :

BEFORE AFTER
20999 $0.00 $0.00 $0.00
209999 50.00 $0.00 5000
64550 50.00 £0.00 50.00
90620 $0.00 $0.00 £0.00
9581 $0.00 $0.00 £0.00
55868 £0.00 $0.00 £0.00
57700 £0.00 $0.00 £0.00
CADCAMSI $0.00 $0.00 $0.00
DD120 $46.00 $46.00 $0.00
DO140 $70.00 $£70.00 5000
DO145 $65.00 $65.00 50.00
W

Clear

Clipboard
Copy From. . .
Copy Ta. ..
Export. . .

Import. . .

Close

The What's New Button

A What's New button was added to the Family File, the Appointment Book, and the Office Manager.
Clicking the button opens the What's New in Dentrix blog.

Dennis 5

sEEEEEEEE

< Family File - Crosby, Brent L [CRO01]
File Edit Help

BN E I EEEEERRAEE]
Mame: Mr. Crosby, Brent L Chart -
Address: 6501 E Oak Consent: 03/07/2017 558:
P.0O. Box 110 First Wisit: 03/07/2017 DL#:
Cisco, UT 84515 Last Visit: 07./24/2024 Birthday:
Phone: H [801)555-5363. \w (301)555-6600 Missed Appt: 03/06/2018.1 Provider:
F [8071)555-6663, M [801)555-1212, O [801]555-5300 Fee Sched:

Status: Active, M, Maried, Guar, Ins, H-ofH

E-Mail: 1ErenCrof@dentrix.com

CROD1
000-00-0005
11597894
07/1B/197E, 48
DDs1

<Prov Defaulty

Health Employer
History |i

Cont. 01/09/21 PANOREX
Care 04/29/21 PERIO

10412422 PROPHY
04/12/23 BITEWINGS

Chewvron
Primary Dental Insurance
Company: Metlife
Group Plan: Chevron
Group #: 87663

Patient Notes

Fee Sched: Eligible: [E] [Mo Maote)
Coverage: 1500.00 Uszed: 1480.00
Ded. 5/P/0: 50/0/0 Met: 50/0/0
DOther Max:
0->30 [ 31560 [ 6190 | 91— | Balance | Referred By
53 [ 000 | 000 [ 000 [ 5.3 |
Payment Amt: N2 Amt Past Due: N& Referred To
Bill Type: 1 Last Payment: 25.00 05/12/2023
Statug Name Pogition | Gender | Patient | Birthda
HofH GuarIng §Crosby, Brent L Married Male e 07161976 ~
Croshy, Shirlep H M arried Female Yes 11/06/1973
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2 Dentrix 24.15

Overview and New Features

This Dentrix 24.15 Release Guide provides information about the Dentrix 24.15 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.15.

Note: For information about using the new features in Dentrix 24.15, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.15?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.15 includes the following enhancements:

MISCELLANEOUS

e Henry Schein One is introducing new insurance eligibility solutions in 2024. This new eligibility
approach will replace our existing eligibility solution, which uses the eCentral Insurance Manager (and
requires eSync and WebSync). Our new eligibility approach is an integrated and automated workflow
that greatly simplifies the process of obtaining insurance eligibility information, delivering reliable and
timely eligibility responses from top insurance payers. Eligibility information received from payers is
formatted and saved in the Document Center.

e The Chart # and SS# search options have been restored to the Select Patient dialog box.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

New Insurance Eligibilities Workflow

Tracking your patients’ insurance information can be time consuming. You must verify that your patients'’
insurance plans are active and ensure that payment estimates are accurate. This may require your office
staff to visit multiple insurance websites daily.

We've designed new features to make your eligibility workflow more efficient.

For existing customers, this new feature replaces our current eCentral Insurance Manager, which requires
eSync and WebSync. To use this new service, your office must upgrade to the latest version of Dentrix.

We're simplifying the process of requesting insurance eligibility information with an integrated and
automated workflow—all within Dentrix. You'll receive reliable, timely responses from top insurance
payers, all in a standardized form that's automatically saved to the Document Center.

More accurate, detailed, and faster eligibility responses help your staff provide patients with clear
coverage details and enable you to provide quicker treatment decisions.

KEY FEATURES

e Stay in Dentrix: No more logging into eCentral.

e Higher rates of successful responses from payers.

e Real-time eligibility checks up to seven days before the patient appointment.

e Standard reports automatically saved to the Document Center.

e \Writebacks to coverage tables for deductibles, maximums, and coverage percentages.

e Color-coded eligibility icons that easily indicate the patient’s eligibility status in the Appointment
Book and the Family File.

All these features will be available to you in Eligibility Essentials; however, with Eligibility Essentials, payers
decide what data they provide you, and sometimes that isn't enough. That's why Henry Schein One is also
offering Eligibility Pro to provide you with all the data you need. For example, Eligibility Pro provides all
of the functionality of Eligibility Essentials, plus:

e Advanced Searches: Our APl scours full insurance portals, pulling in data beyond traditional EDI, like
patient history, frequency limitations, and procedure code level coverage percentages.

e Broader Coverage: Works with more payers and provides greater access to additional data.
e Flexible Payment Options:
* On-Demand: Pay $3.00 per eligibility request, with no minimum use or time commitment.

® Subscription: Choose a monthly package for a lower cost per request. To learn more, please call
1-866-955-5694.

SETTING UP THE PAYER CONNECTION PORTAL

Before you can use Dentrix Eligibility Pro and obtain enhanced eligibility responses, you must set up
your insurance website credentials through the Payer Connection Portal. By doing so, you can obtain the
benefits and coverage data you need without having to visit each insurance website separately.

Notes:

e When you submit an eligibility request to an insurance carrier that supports web crawler, your
credentials are used to access the carrier's website from which you can collect benefit and coverage
details.

3
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e Through the Payer Connection Portal, you can also maintain your credentials as they expire over time.

To set up the Payer Connection Portal

1. In the Office Manager, click Maintenance, point to Reference, point to Eligibility Pro Maintenance,

and then click Launch Payer Connection Portal.

i Dientric Offsce Manager - Dentric Dental Practice
File Reports Letters & Custom Lists | Maintenance  Analysis  Help

Task Scheduler (Manth End)..

Audit Trail Report {Standard)...
Audit Trail Report (Prov/Stal)_.
Purge Exported Files...

Dolate Finance Charges
Delete Labe Charges...

Insurance Maintenance
Eligibility Pro Maintenance
FRederral Maintenance. ..

Dental Ins Coverage

Insurancs Claim Reguirements...
Purga Dantal Ins Bonefits Used...

Zip Codel Area Code Change Utity...

AR E DB g mspl g IBEEERBEEE

» | Launch Payer Connection Portal |

You are logged in automatically to the Dentrix Payer Connection Portal, and your credentials are
passed to tuuthfairy and stored. The Payer Connection Portal appears.

From the Payer Connection Portal, click New Payer Credential.

The New Payer Credentials dialog box appears.

OINZ Payer Connection Portal Hill-Davis Dental Group | Log Out
yer Credentials + New Payer Credential
Payer Connection Status Last Updated = Payer Group Actions
AFLAC &) Connected Jun 18, 2024, 3:07 PM AFLAC, AFLAC New York 2 O
Cigna (& Authentication Failed Jun 18, 2024, 3:.06 PM Cigna S 0
AARP Dental Insurance Plan, Delta Dental Ins - Alabama, Delta Dental of California, Detta
Dental of Delaware, Delta Dental Ins - Florida, Delta Dental ins - Geargia, Delta Dental ins,
e Deita Dental Ins - Louisiana, Deita Dental of Maryland, Defta Dental Ins - Mississippi, Delta M
Delta Dental Ins Co 30 conpacie] Jun 13, 2024,1 Dental Ins - Montana, Delta Dental Ins - Nevada, Delta Dental of New York, Delta Dental of £ 0
Pennsylvania, Delta Dental of Puerto Rico, Delta Dental Ins - Texas, Delta Dental ins - Utah,
Deita Deral of West Virginia
Deha Demal of Idaho & Connected Jun 18, 2024, 3:.08 PM Delta Dental of idaho A = |
Delta Dental of Oregon &) Connected Jun 18,2024, 311 PM Defta Dental of Oregon g 0

3. From the Payer Connection list, select the desired payer.

Dentrix 2024 Release Guide

A message appears explaining that several payers are included under the umbrella of the payer

connection you selected.
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New Payer Credentials X

Payer Connection * ()
Payer Username *

Payer Password *

Cancel

4. Enter the Payer Username and Payer Password that your office uses to log in to the selected website,
and then click Save.

If the payer requires two-factor authentication, the following notice appears.

ONE Payer Connection Portal

Payer Credentials

Payer Cannection Stats Last Updated

et DM, Aetne Meckcars, Bedl Allr

Anm e A0, B Deral Grgarization (POCH, Prudestal A

MHEP, Mamiot:. Prefesred o
Hesith Care Plan

AFLAC Doc 14, 2003, 6:37 AM  AFLAC Now York, AFLAC

5. Once you receive the required authentication code, click Two-Factor Auth Required, enter the code,
and then click Verify.

Dentrix completes the connection to the payer, and the Payer Connection Portal appears reporting
your connection status with the payer websites.

OIN= Payer Connection Portal Hill-Davis Gental Group | Log Out

Payer Connection Status Last Updated Payer Group Actions
AFLAC 2) Connected Jun 18, 2024, 3:.07 PM AFLAC, AFLAC New York i o
Cigna ® Authentication Failed Jun 18, 2024, 3:06 PM Cigna Z 0

AARP Dental Insurance Plan, Delta Dental Ins - Alabama, Delta Dental of Calif
Dental of Delaware, Delta Dental Ins - Florida, Delta Dental Ins - Georgia, Delt.
Delta Dental Ins - Lovisiana, Delta Dental of Maryland, Delta Dental Ins - M

Delta Dental Ins Co 2 Connected Jun 13, 2024, 12:20 PM Delta Dental ins - Montana, Deita Dental ins - Nevada, Deha Dental of New York, Delta Z (u}
Dental of Pennsylvania, Delta Dental of Puerto Rico, Delta Dental Ins - Texas, Deita
Dental ins - Utah, Delta Dental of West Virginia
Delta Dental of Idaho ) Connected Jun 18, 2024, 3:08 PM Deita Dental of Idaho Z 0
Delta Dental of lllinois Authenticatidy Pending Jun 19, 2024, 1:07 PM Delta Dental of ilinois Z 0
Delta Dental of Oregon ) Connected Jun 18, 2024, 3:11 PM Delta Dental of Oregon g 0
Delta Dental of Virginia () Connected Jun 18. 2024, 3:19 PM Delta Dental of Virginia 2 B hd

6. If an authentication fails, click the Edit icon to the right of the payer list and verify the credentials you
entered in the Edit Payer Credentials dialog box.

VERIFYING ELIGIBILITY AND VIEWING ELIGIBILITY STATUS

When eligibility responses are returned, an eligibility indicator icon appears automatically in the
Appointment Book and the Family File based on status. Eligibility indicator icons are color-coded
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(and independent of the color coding used for Appointment Book appointment background color,
designating the provider) as follows:

White E on Green Background - Patient is Eligible, and current data is already saved to the coverage

tables.
a
Mrs. Jones, Sandra
LimitedEx
H: (BO1)-| 1586
Delta Dental
DT
General

g

White E on Red Background - Patient is not eligible but was found successfully.

NP-Gutierrez
CompEx

H: (555)-555-5555
Blue Cross Blue Shield
DDs1

General

|

White E on Orange Background - Patient was not found (hover detail recommends verifying that the
patient’s name is correct).

E|
Mrs. Abbott, Sara
PerioExam
H: (B01)-1 1586
Blue Cross Blue Shield
DDS1
General

o
E |

Green E on White Background (with small red corner box) — Patient is eligible, and new eligibility
data is ready for review and approval to be saved to the coverage tables. (Once data is saved to the
coverage tables, the icon changes to a white E on green background.) This icon appears for a patient
whose eligibility has never been checked, or for one whose previous eligibility status has expired and
the current eligibility request has returned new data.

(4

Mr. Jones, Steve
LimitedEx

H: (B01)- I -1586
Delta Dental
DT

General

Eligibility verification occurs automatically based on upcoming appointments:

Dentrix 2024 Release Guide

Eligibility requests run in batches every three hours for all appointments scheduled within the next
seven days of the current month.

Same-day appointments made within the current seven-day period are checked immediately without
having to wait for the next batch of requests to run.

Eligibility requests for appointments scheduled for the first six days of the following calendar month
are held and checked on the first day of the new month. This ensures that you receive the most
accurate results.
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To verify eligibility and view eligibility status

1. Inthe Appointment Book or the Family File, hover your mouse pointer over the desired eligibility
indicator icon.

A text box appears with details applicable to the request.

Note: Alternatively, you can click the appointment in the Appointment Book and open the
Appointment Information dialog box.

2. To view eligibility detail, click the eligibility indicator.

A menu appears.

Mr. Abbot, Ken Roquest Elgibility Essentials Response
riodick :
| Pe Request Elgikility Pro Responsa 1
+ |
H: (B0N)-797-1586 S : |
View Eligibility Detail (PDF) i
| Delta Dental .
DD Enter Eligibility !
|
| Previous Eligibilty St |
| Geneml 5 y Status 2 :
| ol
ot
3. Click View Eligibility Detail (PDF).
The Eligibility Detail Form appears.
Documens Conter “insurance Elgibilty for Sancra Jones [GUOCO1]
| oo gummonnt ] |
 Eligible Created: Apr 23, 2024 a1 3:30 PM
Transaction 1D: 123456789
Ken Abbot Source: EDI
L3
Patient Orthodontics
First Name Last Mame Service Type PPO Premier Out of Metwerk
K Abbot Orthodontics
Date of Birth Relaticnship to Coverage 5005 25%
06-29-1982 Subr
Spouse
Coverage
Out of Waiti ng
g Service Type PPO Premier Network  Period
Subscriber
Diagnostic Services 80% 50%
First Mame Last Marne - "
abbat Preventative Services 8% 0%
Subseriber 1D Date of Bisth Epomtiog Senvices Lol %
JgTEs432 04-2-1983 Endodontics 80% 50%
Group Mame Group # Peridontics 80% S0%
HS1 123456789
Remavable Prosthodontics BO% 50%
Implant Services 80% 50%
Provider Fined Prosthodontics B0% 50%
:);’I:i:',“""" :;L::":" Oral and Maxillofacial Surgery 0% 50%
M Orthodontics B0% 50%
4566539726 Adjunctive General Services 80% 50%
Plan
Plan Name msurance Typee ‘
Delta Dental PPO
PPO
Effective Date Plan Period
01012024 Calendar
Plan Start Plan End
o1/0/2024 12/31/2024
Close

4. Click Close.

Searching for Patients Using Advanced Search

You can search for patients by last name, first name, preferred name, home phone number, chart number,
or Social Security number.
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To search for a patient using advanced search

1. In the File menu of any Dentrix module except the Office Manager, click Select Patient.
The Select Patient dialog box appears.

2. Click the Advanced Search tab.

Search By Appointments Advanced Search
Show On Sereen Keyboard @

Last Name: “ | Chart #: ‘ |
First Name: ‘ | ssa ‘ |
Preferred Name:‘ | Birthday: ‘,f,f |
Status:[7] Patient Phene:
[ Nen-Patient (Mabile, Home, Work, Other)
[ Inactive
[ Archived Search Clear
[ [How [iastName +[FrstName  [m | Prefomed Name | Phone Chart # SN Bithday
: Davis Karen DADOD3 000000007  1/15/1984
< >

Previously Selected Patients

| Hom Last Name First Name i Prefemred Name Phene Chart # SSN Bithday
: (801)555-1781 [M] | 000-00-0007
Crosby Brert L (@07)5551212[M]  CROO1 000000005  7/16/1976
[ Frazier John (801)555-7256 [M] FRODD2 11/15/1989
B Abbatt Ken s (801)555-1586 [H] ABOOD1 000000001  5/1/1982
< >
More Info New Family Cancel

3. To search for a patient, in the corresponding text box, specify one of the following:

e Last Name - Type the patient’s last name.
Note: You can also search by the patient's first or preferred names.

e Status - Select one of the available options to narrow your search.
e Chart # - Type the first few characters of the patient’s chart.
eSS # - Type the first few numbers of the patient’s Social Security number.
e Birthday — Type the patient’s birthdate.
® Phone - Type the first few digits of the patient’s phone number.
The patient’s name and information appear in the list.
4. Click OK.
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Overview and New Features

This Dentrix 24.14 Release Guide provides information about the Dentrix 24.14 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.14.

Note: For information about using the new features in Dentrix 24.14, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.14?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.14 includes the following enhancements:

MISCELLANEOUS

e Anew paint type with the user code “Hydrxyapa” commonly referred to as “remineralization” has
been added to Dentrix. The paint type is assigned to procedure code D2991 and marks selected
teeth in the Patient Chart with the letter “R.” For more information, please refer to “Adding
treatment using the Procedure Codes panel” in the Dentrix Help.

e |f a patient’s mobile phone number is saved in the Family File, you can send the patient a text
reminder using the Form Status dialog box.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Applying Treatment in the Procedure Codes Panel

A new paint type with the user code “Hydrxyapa” commonly referred to as “remineralization” has been
added to Dentrix. The paint type is assigned to procedure code D2991 and marks selected teeth in the
Patient Chart with the letter “R.”

To apply treatment in the Procedure Codes panel
1. Inthe Patient Chart, click the tooth or teeth that require treatment.

2. Inthe Procedure Codes panel, type at least three characters of the desired procedure code in the
search box.

Codes corresponding to the characters you typed appear.

Procedure Codes o x
=7 &
D299 X |
=l Restorative [1]
02990 Resin Infiltration-...

Ilv‘ i02991 Appl hydnoy rege...
02999 Unspecif restorati...

3. Click the desired code, and then click the Post icon in the Procedure Codes panel.
Click the Completed icon in the Charting toolbar.
The selected tooth and/or teeth are painted with the letter R.
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% Dentrix Patient Chart - Crosby, Brent L [CROO1]

- o X
file Options View Setup Help DennisS
@Q@kQﬂugmm@‘&ﬂ;%’%um-@@.‘-@v.&ﬁ E oCmsbyBlemL
ViRl SAEODE0S. T8 nfm--.ws"ﬁ '\E?;Bﬁl' EI[Z]'?’U@S
Fnooedures 2 X ||Procedure Codes 2 x
nn L1 L1 nn LLJ L1 nn nn L1 LL] nn nm nn nn L1 L ’;‘ r:.ﬂ i, g E .'
kL
S8
. a . g E’ m 021}99 Unspecif restorati i
AALAA AL ' ¢ 3es D
2e 8
Oll“uooc seirs =
- ™ o [
LTI -
Smart Image 2 x
Date: | <Al v | | Al Types Extracral Xeays || Intraoral Photographs || Extraoral Photographs || CAD/CAM || 30 || A1 | Source: |<Al> ~ < vz B 0
dt\: ; 3

[y Progress Notes (e Clinical Notes | ] Smart Image

Viewing Patient Forms Status in the Appointment
Book

The current status of online patient forms is received through eSync and automatically updated in the
Appointment Book for forms corresponding to patients’ appointments. A form status indicator appears

in the Appointment Book for any appointments that have received patient form updates. Form status
indicators are color coded as follows:

o E A green checkmark means that the patient has completed all forms.

o E A red X means that one or more patient forms are incomplete.

o A yellow checkmark means that one or more patient forms need to be synced online.

e No indicator means that patient forms have not been created or made available for the patient or
that no status updates have yet been received for the patient’s forms.

To view the status of a patient’s forms in the Appointment Book

1. In the Appointment Book, hover your mouse pointer over the desired form status indicator to see a
brief explanation of the status of the patient's forms.
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-| H:[5561555-5655

-|DD51

oes

General

M. Winters, Carl

CormpEx, FM, Pano

H:[8011797-5435

ohs1

0=00

T r-

(e

Form(s) Incompletef”
fl
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2. Click the form status indicator on the appointment to see details regarding the status of each patient
form, sync forms as applicable, and send a text reminder to the patient to complete their forms online

as needed.

The Form Status dialog box appears showing the status for each patient form and any applicable

actions depending on status.

* Ifthe form has a Complete status, a view form (eye) icon appears in the Actions column.

* |f one or more forms has an Incomplete status, a Remind Patient button appears at the bottom of

the dialog box.

e If one of more forms has a Sync Required status, a Sync Forms button appears at the bottom of

the dialog box.

Form Status: Crosby, Brent

Form

Patient Registration Form

Insurance Information Form

Medical History Form

Status

@ Complete

A Incomplete

Sync Required

Reminder Sent

Sync Forms

Actions

®

Remind Patient

3. To view a completed form, click the view form (eye) icon in the Actions column.

The Document Center window appears with the completed online form selected under the Patient

Information type.
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& Dentrix Document Center - Crosby, Brent L [CRO001] — [m] X
E File Edit View Acquire Setup Help JohnS
BBV L0REERREI A DGME.
% m Q E ‘$ 0 Crosby, Brent L .
LIEEEEEY E R
B--& Crosby, Brent L [CRO0O1] o)
E}D Patient Information
% 717!
Dentrix Dental Practice
Phone: (01)555-0100
Address: 1220 South 630 East American Fork UT US 84003
Patient Registration Form
Response Date: 07/1772024 1033:23
Response Source: Other
Note
Patient Information
Review Patient information Patlent Address
©
Patient Demographics 8
First Name Brent @
Last Name Crosby v
< >
‘ o] et Tl C—

By Patient - &1 Dates - All Types

4. To send a text reminder to the patient to fill out any forms that are incomplete, click the Remind

Patient button.

A text message with a link to complete the forms online is sent to the patient’s mobile number (as
entered in Family File) and the current date and time is displayed in the Reminder Sent column.

Note: If the patient does not have a mobile number entered in the Family File, the Remind Patient
button is disabled. Once a mobile number has been entered for the patient, the button will become

enabled.

Form Status: Crosby, Brent

& Reminder Sent

Form Status Reminder Sent Actions

Patient Registration Form

Insurance Information Form

Medical History Form

@ Complete ®
A Incomplete July 23, at 2:31 pm

Sync Required

Sync Forms

Remind Patient

5. To sync the data for any forms that require it, click the Sync Forms button.

The patient forms website opens, allowing you to perform the necessary sync for your patient forms.
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Overview and New Features

This Dentrix 24.13 Release Guide provides information about the Dentrix 24.13 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.13.

Note: For information about using the new features in Dentrix 24.13, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.13?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.13 includes the following enhancements:

BUG FIXES

Dentrix 2024 Release Guide

If you previewed a claim and printed it, only a “Yes” box appeared in Box 43 of the 2024 claim format
instead of a “No” and “Yes" box.

If you entered an invalid reason code, secondary claims failed to validate through DentalXChange.

If you clicked the subscriber selection icon in the Insurance Information dialog box, you could select
the same plan both for Primary and Secondary insurance coverage. This is no longer allowed.

If you closed the More Information dialog box, the selected patient was removed from the Patient
Chart.

If you clicked the More Information toolbar button in the Patient Chart, the Smart Image panel was

disabled.

If you created an appointment from a completed new patient appointment, the appointment was
labeled a new patient appointment until you reopened the Appointment Book.

If you opened the Dental Insurance Benefits and Coverage dialog box from an appointment block to
update Deductibles/Maximums, an error occurred.

If you did not save changes in the Dental Insurance Benefits and Coverage dialog box, the dialog
box stopped responding.

If you changed the payment date or payment amount of a claim, the Ledger stopped responding.

Resolved search result inconsistencies in the Select Patient dialog box.
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2 Dentrix 24.12

Overview and New Features

This Dentrix 24.12 Release Guide provides information about the Dentrix 24.12 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.12.

Note: For information about using the new features in Dentrix 24.12, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.12?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.12 includes the following enhancements:

MISCELLANEOUS

e Dentrix Eligibility Pro (Beta) helps ensure that you have access to the most accurate insurance
eligibility information.

Important: Dentrix Eligibility Pro is currently in Beta testing and is limited to a selected group
of offices. As the Beta testing continues, more offices will be added. Additionally, to use Dentrix
Eligibility Pro, you must have an eTrans ID and be on the latest version of Dentrix.

e |f your patients make changes online to their medical conditions, allergies, medications, or contacts
in Patient Forms, those changes are now reflected in Health History. These changes are marked by a
purple badge to the right of the section header and a purple dot next to the updated item. For more
information, please refer to Health History overview or Patient Forms overview in the Dentrix Help.

e If you have a current Customer Service Plan (CSP), you can now contact Customer Support using
Dentrix Chat. For more information, please refer to Contacting Customer Support using Dentrix Chat
in the Dentrix Help.

® The Select Patient dialog box was modified to open faster. The available search options in the
Search By and Advanced Search tabs were also modified. You can no longer search for patients by
their Social Security number or Chart number. For more information, please refer to Selecting and
searching for patients overview in the Dentrix Help.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Dentrix Eligibility Pro (Beta)

Tracking your patients’ insurance information can be time consuming. You must verify that your patients'’
insurance plans are active and ensure that payment estimates are accurate. This may require your office
staff to visit multiple insurance websites daily.

Verifying a patient's insurance eligibility and understanding a patient's insurance plan benefits are key to
ensuring that you are compensated appropriately for the care you provide your patients and that your
patients enjoy the full benefits to which they are entitled.

SETTING UP THE PAYER CONNECTION PORTAL

Before you can use Dentrix Eligibility Pro and obtain enhanced eligibility responses, you must set up
your insurance website credentials through the Payer Connection Portal. By doing so, you can obtain the
benefits and coverage data you need without having to visit each insurance website separately.

Notes:

e When you submit an eligibility request to an insurance carrier that supports web crawler, your
credentials are used to access the carrier's website from which you can collect benefit and coverage
details.

e Through the Payer Connection Portal, you can also maintain your credentials as they expire over time.

To set up the Payer Connection Portal

1. In the Office Manager, click Maintenance, point to Reference, point to Eligibility Pro Maintenance,
and then click Launch Payer Connection Portal.

% Denitrix Office Manager - Dentrix Dental Practice
File Reports Letters & Custom Lists | Maintenance  Analysis  Help

A BB e [m[ &2 -— N e IBHEEREBEFEE

Task Scheduler (Manth End)... IBLIFARCE M &It enancs

Audit Trail Raport {Standard)... Eligibility Pro Masntenance » | Launch Payer Connection Portal |
Audit Trail Fieport (Prov/Stal)_. Rederral Maintenance...

Purge Exparted Files. . Dental ins Goverage

Dolote Finance Charges Insurance Claim Reguiremants....

Delete Late Charges... Purga Dantal Ins Bonefits Used...

Zip Codel Area Code Change Utity...

You are logged in automatically to the Dentrix Payer Connection Portal, and your credentials are
passed to tuuthfairy and stored. The Payer Connection Portal appears.

3
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OiN= Payer Connection Portal Hill-Davis Dental Group | Log Out

Payer Credentials

redential

Payer Connection Status Last Updated Payer Group Actions
AFLAC &) Connected Jun 18, 2024, 3.07 PM AFLAC, AFLAC New York S O
Cigna @ Authentication Failed Jun 18, 2024, 3:06 PM cigna g 0
AARP Dental Ingurance Plan, Delta Dental Ins ntal of California, Delta
Dental of Delaware, Delta Dental Ins x s- G Jental Ins.
. " & Delta Dental Ins - Louisiana, Defta Dental . sippi, Delta s -
Dalta Dantal Ins Co L Jun 13,2024, 12:20PM Dental ing - Montana, Delta Dental Ing « a, D . ental of £ 0
Pennsylvania, Delta Dental of Puerto Rico, Delta Déntal Ins - Texas, Delta Déntal Ins - Utah,
Delta Dental of West Virginia
Delta Dental of Idaho ) Connected Jun 18, 2024, 3.08 PM Delta Dental of Idaho Z 0
Delta Dental of Oregon &) Connected Jun 18,2024, 3:11 PM Delta Dental of Oregon s 0

2. From the Payer Connection Portal, click New Payer Credential.

The New Payer Credentials dialog box appears.

New Payer Credentials x

Payer Connection * (D)

Payer Usemame *

Payer Password *

Cancel
3. From the Payer Connection list, select the desired payer.

A message appears explaining that several payers are included under the umbrella of the payer
connection you selected.
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New Payer Credentials b 4

Payer Connection * (@

Aetna X

Aetna Connection Includes the following:

Aatna DMO, Astna Medicara, Ball Atlantic, Choice Pius, Covenlry
Health Plan, FlexCare, Mail Handlers Benefit Plan - MHBF, Marriott
Prefermed Dental Organization (PDO), Prudential Administered by
Antna, Southwestern Bell Exec - Custom Care, TWR, Varian Health

Care Plan

Payer Username

Payer Password *

Cancel

Enter the Payer Username and Payer Password that your office uses to log in to the selected website,
and then click Save.

If the payer requires two-factor authentication, the following notice appears.

ONE  Payer Connection Portal

Payer Credentials [+ ew Payer et |
Payer Connection Status Last Updated Payer Group Actions
. : e i o B ko Bl ik oo Pt Cvinde il P Py i i) Bt P - s Ukadho e S
At Conn A 4, 2023, 5:27 A o m 2 iy y ' o L4
oird o Kleit 4, 200k, BT AN, Dertsl Organization (PDOY, Prudential Acministersd by Atna, Scuthwestem Bel Exec - Custom Care. TW, Varan Hesith Care Plan L

AFLAG Tova-Factos Auth Fequiesd Doc 14, 2023, 6:27 AM AFLAG Naw York, AFLAG

Once you receive the required authentication code, click Two-Factor Auth Required, enter the code,
and then click Verify.

Dentrix completes the connection to the payer, and the Payer Connection Portal appears reporting
your connection status with the payer websites.

Dentrix 2024 Release Guide




6 Dentrix 24.12

OiN= Payer Connection Portal

Hill-Davis Dental Group | Log Out

Payer Connection Status Last Updated Payer Group Actions
AFLAC &2 Connected Jun 18, 2024, 3.07 PM AFLAC, AFLAC New York £ 0O
Cigna (@ Authentication Failed Jun 18, 2024, 3:06 PM Cigna Z 0
AARP Dental Insurance Plan, Della Dental Ins - Alabama. Defta Dental of California, Delta
Dental of Delaware, Delta Dental Ins - Florida, Delta Dental Ins - Georgia, Delta Dental Ins,
Deita Dental Ins - Louisiana, Delta Dental of Maryland, Defta Dental Ins - Mississippi, >
In: & C 1 4, - '
Dosa Dontal 5w Co pESeces Jun13.2024.1220PM  geis pental Ins - Montans, Delta Dental ins - Nevada, Delta Dental of New York, Delts £ B
Dental of Pennsylvania, Delta Dental of Puerto Rico, Defta Dental Ins - Texas, Delta
Dental Ins - Utah, Delta Dental of West Virginia
Delta Dental of Idaho & connected Jun 18, 2024, 3:08 PM Deita Dental of Idaho s 1
Dena Dental of llinois Aul\\enllratIQF’enmng Jun 19, 2024, 1:07 PM Delta Dental of Winois Z 0O
Delta Dental of Oregon & Connected Jun 18, 2024, 3:11 PM Deita Dental of Oregon Z 0
Delta Dental of Virginia ) Connected Jun 18. 2024 3:19 PM Delta Dental of Virginia Z [ 2

6. If an authentication fails, click the Edit icon to the right of the payer list and check the credentials you
entered in the Edit Payer Credentials dialog box.

VERIFYING ELIGIBILITY AND VIEWING ELIGIBILITY STATUS

When eligibility responses are returned, an eligibility indicator appears automatically in the Appointment
Book and the Family File based on status. Eligibility indicators are color-coded as follows:

e AgreenE = Eligible

e AredE = Not Eligible

® Anorange E = Error

e Avyellow E = Eligibility Not Checked

Eligibility verification occurs automatically based on upcoming appointments:

e Eligibility requests run in batches every three hours for all appointments scheduled within the next
seven days of the current month.

e Same-day appointments made within the current seven-day period are checked immediately without
having to wait for the next batch of requests to run.

e Eligibility requests for appointments scheduled for the first six days of the following calendar month
are held and checked on the first day of the new month. This ensures that you receive the most
accurate results.

To verify eligibility and view eligibility status
1. Inthe Appointment Book or the Family File, hover your pointer over the desired eligibility indicator.

A text box appears with details applicable to the request.
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.| Mr. Jones, Steve Request Patient Eligitdity
LimitedEx 9|al.us_ElgIble
Expiration Data: 02 19,H024 |
H: (801)-00-1586 Mealie
Blue Cross Blue Shield
. B]
e
.| WNP-Gutiarrez Raquast Patiant Bighhilty
Status: Mat Eigink
EompEs Dt 02/15/2024
H: (509)-ms-0097 MaetLife
Blue Cross Blue Shield

g e o i m;;?h'i{zﬂ red N

Mm : !. nyal {u gl Insu ame
Expiration Date: 02/21/2024

H: (801)-J8-1585 ki

Blue Cross Blue Shield Description: Varify that the subscribers/insured

DDs1 nama ks comect in your practics managemant
system. Resubmit your eligibiity request if there

O General ey changes

2. To request an on-demand eligibility check, click the desired eligibility indicator.

A menu appears.

Mr. Jones. Steve Request Basic Eligibility (EDI)

LimitedEx

H: (801)-555-1586 View Eligibility Detail (PDF)

Blue Cross Blue Shield Sl i s e

DTD1 Previous Eligibility Status >
General

3. Click one of the following options:
e Request Basic Eligibility (EDI)
e Request Enhanced Eligibility

Note: If your office is subscribed to Eligibility Essentials, and you select Request Enhanced Eligibility,
the following message appears:

Enhanced Eligibility Request Confirmation

Enhanced eligibility requests are subject to a 32 per
tramsaction fee, Ane wou Sure you want 1o continues?

[ ] Do mot shew this waming for 30 days

T =
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VIEWING ELIGIBILITY RESPONSES IN THE DOCUMENT CENTER

When eligibility responses are returned, they are automatically saved to the Document Center as PDF
files.

To view an eligibility response

1. In the Appointment Book or the Family File, click the desired eligibility indicator.

A menu appears.

G

Mr. Jones, Steve Import insurance Benefit Details
LimitedEx Request Eligibility Essentials Response
H: fiﬂﬂ1}- [1555 Request Eligibility Pro Response
g:jnt? s | View Elifgi?::i?ifjr Detail (PDF) |
General Enter Eligibility Status...

Previous Eligibility Status »

2. To view the eligibility detail in a PDF document, click View Eligibility Detail (PDF).
The PDF document for the selected request opens detailing the patient’s eligibility information.

" 8 Dentrix Document Center - = (@ 3
Ee fdit View Acquire Setup Help
AEELESLOEEREOR S 458
wngleo B
2-BAwED s V@ LR EB.
| %a__a & o Osld .

= [27 Insurance EX 1]
2 Enginte Created: June 18, 2004 2t 4:10 PM
@ Tansscion &
Source: ED1
Patient Deductibles and Maximums
First Nama Last Marma Detuomte p—— N NETWORK OUT OF NETWORK
Indevidal
Ot of Bt Anewsal Amount Dental Care. 526 sa
AnoualRemaning  Dental Caow 525 E
Farmity
Subscriber
Anewsal Amont ental Care. 578 s18s
Bee.e LRSS Anewal Remaining Dental Case. s 388
4 a4
S — Marmam Category N NETWORK OUT OF NETWORK
Ingvidust
Anewsal Amount Dentsl Cave. 52200 $1.500
Group Name Group ® Ansal Remanng Denst Case. 52200 1,500
Fi History, Limitations
Provider Tequency: e
Mams Frequency
SenvceType  Description Resncnon Hoasry Limitasons
Disgrostic
i
s 00120 Routing seotal exam 19 tramas  Nons nor e
veral oral heath and check for
any recessary Teatment
D040 Problemtocused dentsl sxam  Hone Nons Hane
Plan for 8 specfic msur
00145 Deotsd exam for 3 chigunder 3 Nome None Hane
Plsn Name insurance Type provip'n
Oaul PP kd 0010 Amorcugh oralexamination of  None None Hone
the panents Gental mewey

By Patient - Al Dates - Al Types

Viewing Changes from Patient Forms in Health History

If your patients make changes online to their medical conditions, allergies, medications, or contacts in
Patient Forms, those changes are now reflected in Health History. These changes are marked by a purple
badge to the right of the section header and a purple dot next to the updated item.

Note: The purple badges and dots signifying that changes were made appear for 10 days after a form
was updated or until the patient's next appointment is set complete.

Dentrix 2024 Release Guide




To view changes made in Patient Forms in Health History
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1. In any module except the Office Journal and eDex, click File, point to Switch To, and then click

Health History.

The Health History window and any changes made online in Patient Forms appear.

ol Health History- Crosby, Shirley H [CRO002]

Medical Conditions [ RN R CL 0]

O k(i eBIOR

Description Status Reported Date Inactivated Date Pop-up Critical Note

*Type Il Diabetes Active 471072024 Yes - Fs

» Cancer Active 41072024 Yes Yes r'
Heart Disease Active 40/2024 Yes . Fi
Macular Digeneration Active 4n/2024 fes '
Gum Disease Active 401/2024 Yes Fi
Covid 19 Active 4172024 Yes. I

o STl ALLERGIES TO REVIEW

Description Status Reported Date Inactivated Date Pop-up Critical Note

* Flouride Active 41072024 Yes = 4

= Peanuts Active 4/10/2024 Yes Fi
Poultry Active 4072024 Yes r's
Lemanade Active 4/1/2024 Yes Fs
Aspirin Active 4172024 Yes r's
Children Active 4/2024 Yes. ri

Patient Reposted Medications

Description Status Reported Date Inactivated Date Pop-up Critical Note

® Aspirin Active 4110/2024 s - 4
Zoloft Active 4/1/2024 Yes r's
Tylenal Active 4/1/2024 Yes i
Advil Active 4/1/2024 Yes r's
Methadone Active 4n/2024 Yes 4
Insulin Active 4112024 Yes. 4

Prescrptions

Descrption Provider  Prescibe Date NS eRx

- O X
(22
“wm . Shirley H. Crosby
an Bithday:
— Home Phone:  (801)797-5969
e Mobde Phone
Heath Hatory Nete
[Edt Note
Contacts
i -~ ©¢
Relationship:
Phone:
e 07
Phone:
Phone:
Location:
Heath Hstory Questionnare Foms E
Form Name " Response Date |

Contacting Customer Support Using Dentrix Chat

If you have an active Customer Service Plan, and as an alternative to placing a call to Dentrix Customer
Support, you can use Dentrix Chat to begin a chat session with a Customer Support Representative.
Dentrix Chat is available from inside Dentrix or through the Dentrix website.

To contact Customer Support using Dentrix Chat

1. Do one of the following:

e From any Dentrix module, click the Dentrix Chat icon @

e Open your browser to the Dentrix website, navigate to the Contact Support page, and then click

the Click to Chat icon or the Contact icon in the lower-right corner of the webpage.

The Dentrix Chat dialog box appears.
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® Dentrix Chat

DENTRIX

Welcome to our support chat! Tell us, how we should call
you and let's start solving your issues!

Your name*

Powered by NHCE - CXEr2

2. Type the name you want to be referred to by, and then click Begin Conversation.

Once the Customer Support Representative verifies your account, type your question or issue.

Performing Searches Using the Select Patient Dialog
Box

The Select Patient dialog box was modified to open faster. The Social Security number and Chart number
search options were removed from the Search By and Advanced Search tabs. Also, these options no
longer appear as columns in the list of patients.

To perform a search using the Search By tab

1. In any Dentrix module that requires you to select a patient, click the File menu, and then click Select
Patient.

The Select Patient dialog box appears.
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Select Patient

Search By Apgciniments  Advanced Seach
Show O Screen Keyboard @

© Last Mame [Last, Firet] () Prefetrizd Name

() First Mame [First, Las() () Phare

Enter Last Mame [Last, Frsf]:

silh] Search

[ Include Archived Patients

HoH L ast N ame First Mame L | Frefered Mame Fhone Birthday Statug
; Sriley Jammie ' PRS2 M) 7/ Patiert
’ G31/197
Srnith Nicale G [406]555-00071 [M] 142001970 Fatiert
Srnith Clliwia [FOZYE5E2-0001 [M] 9/4/1976 Fafient
Smith Lucas [FFSIESS-H010 [M] EAD/ISBE  Patient
Smith Mary M [205]555-2466 M) 104201968 Patient
Smith Mason [FPESESE030 (W]  1/18/1988  Patient
|| Smothers Jaden [FO2)555-4 756 [M] 6/6/1990 Fatient
Sreed Alyzza [F25555-2027 [M] Br4/1972 Fafierit
* Sreell Zare [F7oI555-6633 [M] 3/6/1966 Patient
" Srel Teny [7O2)5E5-1624 [M] 41211947 Palient
Srider Tarpa 7265551088 [M] 8/7/1989 Patizrit
Srocke Eame (55554925 M) BAT1965 Patient
" Srowm Aleda (72515550734 [M] 10/1/1958 Patieni
" Sryder Theo (72515556174 [M] 2171933 Paftient
* Siryedes Lairaie T [205]555-4843 [M] 1173071954 Patient
" Sryder Cali= [F7E1555-01E5 [M] 5/11/2001 Fatiart
Previouzly Selected Pabents
HeoH Last Hame: Firzt Hame Ml Prefered Mame Phaone: Birthday Stabss

Mase Info Mew Family ok Cancsl

2. Select one of the following options:
e Last Name — Search by the patients last name.
e First Name — Search by the patient’s first name.
e Preferred Name — Search by the patient's preferred name.
e Phone - Search by the patient’s phone number.
3. Type the patient’s name or number in the Search box.

As you type, possible matches appear in the table below.

To perform an advanced search
1. Click the Advanced Search tab.
The Advanced Search options appear.
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Select Patient

Search By Appointments  Advanced Search
Show On Screen Keyboard ®

Lask Mame: smith Bithdsy __/_F

Frat Nama: Phone:

[fobile. “wfock, Othe, Fax
Frefesied Name;

Statuz: (@l Patient
(] Mon-Patient
(7] Inactive

(7] &ichived Search Clear

Prefered Name

Last Marne First Mams

[/ [ [1] B0l
[40E]555-0001 [M] 14201970 Patient
* Srith ary I [305]555-2466 [M] 102071968 Patient

" Smilh Michael /3071974 Patieni
" Smith Olivia [FOZI555-0001 [M] 9/4/1376 Patiert
" Smith Mazon (775155550230 W] 1/18/1988 Patient
Previouzly Selected Pabents
HeoH Last Hame: Firzt Hame Ml Prefered Mame Phaone: Birthday Stabss
Mare Info Mew Familp aK Cancsl

2. Type the first few letters or numbers of the patient’s name, birthdate, or phone number in the
corresponding text boxes.

As you type, the possible matches appear in the table below.
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Overview and New Features

This Dentrix 24.11 Release Guide provides information about the Dentrix 24.11 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.11.

Note: For information about using the new features in Dentrix 24.11, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.11?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.11 includes the following enhancements:

BUG FIXES

Dentrix 2024 Release Guide

Resolved an aging display issue for accounts with specific circumstances of having a zero balance and
insurance claims in history.

Corrected a discrepancy in rounding between locations where the Scheduled Production Amounts
were displayed in the Appointment Book.

When the office does not have Dentrix Pay, the Send Payment Request by Text option will no longer
be available for selection.

When you use the Write to File option in the Audit Trail Report settings, the Print Preview will now
automatically close after generating the file.

Added an additional fail-safe check during installs and upgrades to run logic that verifies the
database version.

Resolved an error where selecting the Available Diagnostic Codes menu option would cause the
Office Manager to shut down unexpectedly.

Modified the order of installation operations so that a serial number is recorded before the Dentrix
Client Service restarts.

Corrected an error found under specific circumstances where merged family balances were displayed
incorrectly.

Corrected a specific set of circumstances where the Last Payment Date and Last Payment Amount
information were incorrectly cleared after running the Close Transactions month end task.
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Overview and New Features

This Dentrix 24.10 Release Guide provides information about the Dentrix 24.10 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.10.

Note: For information about using the new features in Dentrix 24.10, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.10?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.10 includes the following enhancements:

MISCELLANEOUS

e The Practice Definitions dialog box was modified from displaying seven rows of definition types to
displaying 18 rows. For more information, please refer to “Customizing practice definitions” in the
Dentrix Help.

e The Insurance Information dialog box was modified so that when you click the Subscriber additional
information icon, the selected subscriber in the Subscriber list is selected by default in the Select
Primary Subscriber (Insured Party) dialog box.

e The Insurance Information dialog box was modified so that you cannot change the selected
insurance carrier by typing a name in the Carrier field. You must select a new carrier from the Select
Primary Dental Insurance Plan or Select Secondary Dental Insurance Plan dialog boxes.

e The Insurance Information dialog box was modified so that when you select the New Insurance Plan
option in the Subscriber list, the Subscriber ID # field is cleared. For more information, please refer to
"Assigning insurance to subscribers” in the Dentrix Help.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Viewing Definition Types

Practice definitions are user-definable entries that allow you to customize Dentrix for the needs of your
practice. Practice definitions include billing types, adjustment types, payment types, appointment types,
alert notes, and so on. The Practice Definitions dialog box was modified from displaying seven rows of
definition types to displaying 18 rows.

To view definition types
1. In the Office Manager, click Maintenance, point to Practice Setup, and then click Definitions.

The Practice Definitions dialog box appears.

Practice Definitions

Definition Type

Adjustment Types

Definition Text

[
1 I_ IFamiI_l,J.-’Friend Courtesy add
1

. Family/Friend Courtesy

. Full-Payment Courtezy %l
- -Professional Courtesy

: -Senior Citizen Courtesy |
: -Staff Courtesy

. -Charitable Contribution

7 +5ales Tax

& +Charge Adjustment

9 Credit Adjustment

10: +Electranic Check Credit

11: +0nline Credit Card Credit

12 +M5F Check

13 +M5F Bark Fee

14: In-office \Write-off

150 Mwrite-OIff

16: -Bankiuptoy Write-off

17: +Collected - Bad Debt

18 +Patient Refund v

Delete

[y I S PR L)

Viewing the Changes to the Insurance Information
Dialog Box

The Insurance Information dialog box was modified in the following ways:

*  When you click the Subscriber additional information icon, the selected subscriber in the Subscriber
list is selected by default in the Select Primary Subscriber (Insured Party) dialog box.

®  You can no longer change the selected insurance carrier by typing a name in the Carrier field. You
must select a new carrier from the Select Primary Dental Insurance Plan or Select Secondary Dental

Insurance Plan dialog boxes.

® When you select the New Insurance Plan option in the Subscriber list, the Subscriber ID # field is
cleared.

THE SUBSCRIBER ADDITIONAL INFORMATION ICON

1. Inthe Family File, double-click the Insurance Information block.
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W Dentrix Family File - Davis, Karen [D.

File Edit Help

HEDDECZEE

Ef|m

RIS

e

82

Dennis 5

8][a][8][%]

Mame: Ms. Daviz, Karen
Address: 1768 Morthanger
Cisco, UT 84515

Phone:
M (801)555-1781

Consent: 03/06/2017
First Visit: 03/06/2017
Last Visit: 04/24/2024

Mizzed Appt: 10/04/2022, 3

Chart #: DAOOO3

S5#: 000-00-0007

DL#:

Birthday: 01/15/1984, 40
Provider: DD51

Fee Sched: <Prov Default:

Status: Active, F, Single, Guar, Inz, H-of-H E-Mail:
Health Employer Cont. 10/19/22 PROFPHY
History E Moble Finance Care 04/25/258 BITEWINGS
Primary Dental Insurance Patient Notes Wiew I
Company: Equicor Cigna
Group Plan: Moble
Group #: 185580
Fee Sched: Eligible:
Coverage: 3500.00 Usged: £20.00
Ded. 5/P70: 25/0/0 Met: 0/0/0 Elm
Other Max: Mews [1500.00)
030 | 31560 [61>90 | 91> | Bal Referred By
{ T I e I o I e I T } Mr. Little, Dean (Patient] (040542017
Monthly Payment: 50.00  Amt Past Due: 33887 Referred To
Bill Type: 1 Last Payment: 50.00 02/03/2021
Status Name Position | Gender | Patient | Birthday
HofH Guar Ing | Davis, Karen Single Female Yes 01/15/1384 A
Davis, Mark Child tale es 0741042005
Davis, Kelly Child Female res 01/30/2007
Ing Diaviz, Harmor Other Male Mo 12/0515977
v

The Insurance Information dialog box appears.

Insurance Infoermation

— Primary Insurance

Dental Insurance | Medical Insurance I

—Secondary Insurance

Subscriber 1D #: IDDD-DD-DDD?

Signature on File
¥ Release of Information
¥ Assignment of Benefits

Subscriber: Subscriber:
IDaviS, K.aren ~|&

Carrier: Carrier:
IEquicor Cigna ﬂ I

Signature on File

Subsecriber [D ﬁ:l

[T FReleass of Information
[T Assignment of Bensfits

Relation to Subscriber

’}: Self © Spouse € Child © Other

€ Self € Spouse

Relation to Subscriber
 Child © Other

Insurance Data | Benefitsfﬁoveragel

Insurance Data | Benefitsftoveragel

Clear Primary |

Clear Secondary |

Insurance Claim Information... |

oKk | Cancel |

2. Click the Subscriber additional information icon.

The Select Primary Subscriber (Insured Party) dialog box appears with the subscriber’s name

selected.
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Select Primary Subscriber (Insured Party)

Subszcriber Name Subszcriber 1D Carrier Mame Employer Mame Group Plah Name Group #
il [ E a o 1
D avig, Harmaon PFrincipal Financial Group Solutions Group Solutions Group 28448
< >
ak. I Cancel

SELECTING A NEW CARRIER

1. To select a new primary carrier, in the Insurance Information dialog box, click the Carrier search
button.

The Select Primary Dental Insurance Plan dialog box appears.

Select Primary Dental Insurance Plan

Search By

iifer Ceniter [emizs & Carier Mame ¢ Giroup Flan " Local Number € Fayor |D

Eauicor Cigna " Employer © Group Humber O Addess
Carrier Mame | Group Plan I Employer Mame I Group # I Local # | FPayor D | Address -
Blue Cross Blue Shield Allied Allied - 5 outhwest 21774 2410 CO, Colorado <
Elue Crozs Blue Shield Allied Allied Architects lne. 21009 2410 CO, Colorado £
Blue Crozs Blue Shield ATET ATET 21440 24101 CO, Colorado <
Connecticut General Columbia Columbia [ndustries 55001 E2308 L4, Visalia
Connecticut General Colurnbia Colurnbia Healtheare E5001 E2308 L, Vigalia

Delta Dental Plan Diamaond Diamondback kM anagement 2231 7T Ch, San Franci
Delta Dental Plan Diamaond Diamaond welding 12121 FrTT Ca, San Franci
Delta Dental Plan Diamond Diamaond Dffshore Drilling 11009 T Ch, San Franci
Dental 5elect Pacific States Pacific State: UT, Salt Lake|

quicor Cigna Moble i nance IAEE
£ >
Mew... oK I Cancel |

2. Do one of the following, and then click OK:

e Under Enter Carrier Name, type the first few letters of the carrier's name. From the list, click the
name of the carrier most closely resembling the name you type.

Note: The list may contain several plans associated with a single carrier, be sure to select the
patient’s specific plan.

e Navigate the list using the scroll bar, and then click the desired carrier.
SUBSCRIBER ID #

1. To select a new insurance plan, in the Insurance Information dialog box, click the Subscriber down
arrow, and then click Subcriber Name/New Insurance Plan.
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Insurance Infermation

Dental Insurance | Medical Insurance I

— Primary Insurance

Subscriber:

Secondary Insurance

Subscriber:

I D avig, Karen
D ren & b curance Plan
Davig, Karen # Equicor Cigna / 000-00-0007
Davig, Harmon £ Principal Financial Group /

Azzigh dependent coverage outside family

¥ Release of Information
I Assignment of Benefits

[T Fielease of Information
[T &ssignment of Benefits

Relation to Subscriber
’}:Self  Spouze { Chid ¢ Other

Felation to Subscriber
 Self €© Spouse

" Chid  Other

Inzurance Data | Benefitsftoveragel

Insurance Data | Benefitsftoveragel

Clear Frimary |

Clear Secondary |

Insurance Claim Information.... |

Cancel |

The subscriber's previous plan and Subcriber ID # are cleared from the Insurance Information dialog

box.

Insurance Infermation

Dental Insurance | Medical Insurance I

— Primary Insurance

—Secondary Insurance

Subscriber: Subscriber:
I D avig, Karen jﬂ I jﬂ
Carrier: Carrier:

Subscriber 1D #: ||

Signature on File
¥ Release of Information
[ Assignmert of Benefits

Subscriber D ﬁ:l

Signature on File

[T Fielease of Information
= Agzignment of Benefits

Relation to Subscriber

’}:Self  Spouze { Chid ¢ Other

Felation to Subscriber
€ Self €€ Spouse € Child € Other

Insurance Data | Benefitsftoveragel

Inzurance D ata | Benefitsftoveragel

Clear Frimary |

Clear Secondary |

Insurance Claim Information.... |

Cancel |

2. Select a new carrier for the selected patient.
The new carrier's name and subscriber ID appear in the Insurance Information dialog box.
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2 Dentrix 24.9

Overview and New Features

This Dentrix 24.9 Release Guide provides information about the Dentrix 24.9 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.9.

Note: For information about using the new features in Dentrix 24.9, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.9?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.9 includes the following enhancements:

MISCELLANEOUS

e |f you have enabled passwords, you can now choose how you want to display the logged in user’s
name in the menu bar. First name and last initial is the default setting. Other options include: full
name, initials only, or user ID.

e The wording of the notification that was added to the Practice Setup menu in Dentrix 24.8 was
changed to read: Changes may not reflect until reopening Dentrix.

e In the Appointment Book, two dialog boxes that were used to set up or edit views had the same
name (Select View). To avoid confusion, the name of one of the dialog boxes was changed to Setup
View. Please refer to “Setting up views"” in the Dentrix Help.

e Dentrix Imaging Center now features image stacking—a collection of images grouped together by
tooth number in the same exam. For more information, please refer to “Navigating image stacks” in
the Dentrix Help.

e Dentrix Detect Al now includes FDA approved detections of the following:

For more information, please refer to “Viewing additional Dentrix Detect Al indications” in the
Dentrix Help.

e Caries on all primary and secondary teeth of patients three years and older.

e Periodontal radiolucency (PRL) for patients 22 years and older to more effectively identify bone
demineralization due to infections around root apices, cysts, and other causes. PRL is indicated
by a red circle or oval.

e Interproximal calculus to educate your patients 12 years and older on the importance of scaling
and root planing. Combined with measuring interproximal radiographic bone levels, Dentrix
Detect Al illustrates disease prognosis for the patient and clinician. Interproximal calculus is
indicated by an orange circle or oval.

e Restoration imperfections in patients 22 years and older, such as identifying imperfect crown and
filling margins and voids. A restoration imperfection is indicated by a yellow rectangle.

e QuickBill Premium Website Payments is now available, which allows your patients to make payments
through your practice’s website. For more information, please refer to “Enabling QuickBill Premium
Website Payments” in the Dentrix Help.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Setting Username Preferences in the Menu Bar

If you have enabled passwords, the logged in user's name appears in an open module’s menu bar. You
can choose how you want to display the user’s name.
To set username preferences in the menu bar

1. In any open Dentrix module, click the logged in user’s name. point to User Display Preference, and
then click one of the following options:

e First Name and Last Initial
e Full Name

e Initials Only

e UserlID

Dentrix Office Manager - Dentrix Dental Practice — a

File Reports Letters & Custorn Lists  Maintenance  Analysis Help Dennis §

AEENEEZERC e 6 o] [@aR o) )R] ] 0] ] e ‘
Initials Oy

Batch Processar Log Out & Close Dentrix
Descrapi Stalus

Viewing New Dentrix Detect Al Indications
Dentrix Detect Al helps you with the following FDA approved features:

e Measuring interproximal Radiographic Bone Levels in bitewings and Periapical Radiographs (PAs)
for patients who are at least 12 years old. Bone level detection is only possible with mesial and distal
surfaces. RBL measurements appear as green, yellow, orange, or red dotted lines.

e Detecting caries on all primary and secondary teeth of patients three years and older.

e Detecting periodontal radiolucency (PRL) for patients 22 years and older to more effectively identify
bone demineralization due to infections around root apices, cysts, and other causes. PRL is indicated
by a red circle or oval.

e Detecting interproximal calculus to educate your patients 12 years and older on the importance of
scaling and root planing. Combined with measuring interproximal radiographic bone levels, Dentrix
Detect Al illustrates disease prognosis for the patient and clinician. Interproximal calculus is indicated
by an orange circle or oval.
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Detecting restoration imperfections in patients 22 years and older by identifying imperfect crown and
filling margins and voids. A restoration imperfection is indicated by a yellow rectangle.

To view the new Dentrix Detect Al indications

1.

Dentrix 2024 Release Guide

In the Patient Chart, click the Launch Dentrix Imaging toolbar button.
The Dentrix Imaging Center window appears.
Click the Acquire Images tab.

© Dentrix Imaging Center - o X

Karen Davis 1/15/1984
Most Recent Images  Show Image History  Acquire Images

Imaging Procedures Acquisition Options for Bitewing Four Images

L

Under Imaging Procedures, click the Standard tab, and then select the imaging procedure you want
to perform.

Click Proceed with Acquisition.

Dentrix Imaging Center acquires the selected images, submits them to VideaHealth, and displays
them in Show Image History automatically.

RBL and Calculus

Image Navigator o] Ls # 24,25 ‘ Image: 1of 1
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Caries, RBL, PRL, and Restoration Imperfections

Image: 1of 1

Carec 2 R 9 AL 1 oo g1

Navigating Image Stacks

An “image stack” refers to a collection of images that are grouped together by tooth number in the same
exam. This grouping facilitates a layered display within the imaging software, allowing users to navigate
through the images by interacting with Ul controls. The arrangement of the stack ensures that the most
recently captured image is typically displayed at the top, but you can easily access earlier images by using
the arrow buttons to navigate through the images. This allows you to closely compare subtle changes and
details within the same area across different images taken in the same exam.

To navigate an image stack
1. Click the Previous or Next buttons (to the right of the image count) to navigate the images.

The number of images in the stack appear in the upper-right corner of the image.

Image: 1of 2

Image Navigator
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Enabling QuickBill Premium Website Payments

The QuickBill Premium Website Payments feature allows your patients to make payments through your
website. To enable QuickBill Premium Website Payments, you must subscribe to QuickBill Premium and
establish a Worldpay Merchant ID.

To enable QuickBill Premium Website Payments

1. Contact your web designer to add a payment button to your website that is linked to the following
URL: https://www.paymydentist.net/patientpay/[Customer ID]?dataservicesid=[eTrans ID]. For
example, if your Customer ID was 67882 and your eTrans ID was 67894, the URL would be https://
www.paymydentist.net/patientpay/67882?dataservicesid=678%4.

Important: The Customer ID and eTrans ID identify your specific practice. See steps 2 and 3 for
instructions on where to find these IDs.

2. To find your Customer ID, in any Dentrix module, click Help, and then click About Dentrix.
The About Dentrix dialog box appears. Your Customer ID appears to the left of your Serial Number.

3. To find your eTrans ID, in the Office Manager, click Maintenance, point to Practice Setup, and then
click Electronic Claims Setup.

The eTrans Setup dialog box appears, and the eTrans ID appears in the User ID box.

€ eTrans 6.1 Setup

— User

|User D: |5739‘1'| | Change Password... | @

— File Transfer

Connection Method

IInbernet i l
Test Connection
Dial-up Settings...

— Post Submission

¥ Ifno daims need attention, do not display Error Report

Show Advanced >> Ok I Cancel | Apply |

When a patient clicks the payment button on your website, a screen similar to the following appears.
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Richard
South Main St
NH
(603)

Patient Details

Enter the patient’s information below to ensure this

payrment is applied to the proper account.

Last Name

Date of Birth DL

Cardholder Details

Zip Code

Phone Number 000) O

Payment Amount S0

Make Payment

{R) Preduct of QuickSill Premium

Click Make Payment.

Dentrix24.9 7

QuickBill Premium performs a series of validation checks, and the following screen appears.

Richard
Main St
NH
(603)

You are now in secure location to complete your
transaction,

Patient Last Name
Payment Amount $50.00
Zip Code mm

Card Information * Denotes a required field

* Card

Number: ( OL]
Expiration:
E —

Transaction Information

Amount: $50.00

Make Payment Cancel Transaction

To complete the transaction, the patient enters the required information, and then clicks Make

Payment.

At your practice, the Online Payment Notification screen appears when a website payment is made.
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Cmdane: Paryrmasn! Noddication

5

You have recaived (4) Online Payments

W D Rt P Thees Ay iy

6. Click Review and Import Payments.
The Import Online Payments dialog box appears.

Import Online Payrments

=

bl

-

| | Patient Information:

MNarme

Allen Perkins
Mary Brown

Card Type Amount

Mr. Brent L Crosby QuickEill Not Imported

$25[].0CI QuickBill
$840.00 QuickBill

Visa
AMEX

Source Da

Mot Imported | 03/3

Imported 03/4

| Post Selected || Remove Selected |

Card Number:

Patient Name: Crosby, Brent L

Address: 650 N 150 E
P.0. Box 110
Eastside, NV 11111
Phone: (353)111-1111
E-Mail: brentlcrosby@dentrix.com

Cardholder Information:
Cardholder: Mr. Brent L Crosby

Amount: $2,070.00
Date: 3/26/2022 6:11 PM
Card Type: Visa

1111
Source: QuickBill

7. To post an online payment to the corresponding account's Ledger, select it, and then click Post

Selected.
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2 Dentrix 24.8

Overview and New Features

This Dentrix 24.8 Release Guide provides information about the Dentrix 24.8 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.8.

Note: For information about using the new features in Dentrix 24.8, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.8?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.8 includes the following enhancements:

MISCELLANEOUS

e If you have enabled passwords, you can now log out of and close all open Dentrix modules at the
same time instead of having to close each module separately.

e A notification was added to the Practice Setup menu warning that you may need to restart or refresh
a Dentrix module before the changes you've made to settings appear.

® User permission templates were added to the Setup User Permissions dialog box to make setting up
permissions faster and easier. In total, there are 5 templates:

e Admin Template
e Clinical Template
e Doctor Template
e Owner/Manager Template
e Temp/Clinical Template
e The Select Patient dialog box has been updated so that it opens more quickly.

Dentrix 2024 Release Guide




Dentrix24.8 3

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Logging Out of Dentrix and Closing All Open Modules

If you have enabled passwords, you can now log out of and close all of the Dentrix modules you have
open at the same time instead of having to close each module separately.

To log out of Dentrix and close all open modules

1. In any open Dentrix module, click the logged in user’s name, and then click Log Out & Close Dentrix.

g

File Options View Transsd Dennis Smit

.Eﬂ . L % . Maintenance  Analysis  Help Dennis Smith . E @ @ El
. =][s]
|

aren [DAOOO3]

DGJWZDES Karen Davis

O4/04/2023 Karen Dovis File Edt Hep
B4/047202) Karen Davis | A Log Out & Close Dentrix
04/04/2023 Karen Davis —
DA/04/2023 Karen Davis Name: Mz, Davis, Ko
Karen Davis Address: 1768 Nodhanger Consent: (03/06/2017 55‘ m?
05/01/72023 Karen Davis Cisco, UT 84515 et e comsan R &
061572023 Karen Davis ast Visil: 04/24/2024 it
/1072023 Karen Dovis Missed Appt: 10/04/2022.3 _ Pravider. DDS1
e o2t Ha:-ul:w m:wsm e et E:o:: 10718722 PROPHY
gwm; :C: g::: Watoy [T Noble Finnce Caie 04/25/25 BITEWINGS
02/01/2024 Karen Devis Primary Dental Insurance Patient Notes |

02/01/2024 Karen Davis
03/01/2024 Karen Davis

03/01/2024 Karen Davis iy et
03/01/2024 Karen Davis o
04/01/2024 Karen Davis Ded. $/P/0: 25070 Met: 000 s J: ]

04/01/2024 Karen Davis
04/24/2024 Karen Davis
04/24/2024 Karen Davis

Other Mas: New [1500.00)

= = Redered By
0530 |s| 60 | 6180 | 81> |n.|.‘nc. AT ——

Q472472024 Karen Davis

|
|
l Phone:
08/14/2023 Karen Davis | M 19015551761 Fen Schod: <Prov Dafaut
|
|
|
|
|
|
|
|
|
|

g
52
35
g
-3
i
g
8

Mwmmw Amd Past Dur: 3867 Refened To
04/24/2024 Karen Davis nin Type: 1 Last Papment: 50 02320
04/24/2024 Karen Davis Statuz N-. Position_| Gender | Palierd | _Birthdap
04/24/2024 Karen Davis HolH Guarns | Dawis, Karen Sgle. Femsle | Ye: | D/1571984 ~
04/24/2024 Karen Davis Davis. Maik Chid Mae | Yer | 07/1072005
04/24/2024 Karen Davis Davis, Kely Chid Female | Yes | 01/30/2007
04/24/2024 Karen Davis [ s JDavi, Hos Dthes | Male o J12A05N37T ]
O4/24/2024 Karen Davis
04/24/2024 Karen nm
[ o v
[ CAZZA7Z021 [ Acdyasiment Diay Sheet Wk Prited
0472172021 | Depost Sk
042172021 | Dady Net Pried
0472672021 | Day Shest Nt Printed | ¥
oy - -
Last Payment 5000 Date (2072021 Est Potient Pottion 000
LastIne. Papment 000 Date 041272022 P ek
s Hiled to Medi 7000 Monthly Pmt 5000 Pmt Due 1887
Est. In-Network Adjustment = 2000 Amt Past Due 33267 Due Date 0472772028
i -t Future Dus Pagment Plans Summary
Family Portion of Balance * 26474 |Original Bal. 0,00 Pagment 000
* Based on Pending Claims and Today's Charges Remain Bal .00 Due Dale

2. If unsaved work must be addressed before some Dentrix modules can be closed, Dentrix prompts
you to take care of your unsaved work.

Note: The text of the notification dialog box will differ depending on what issue must be addressed.

Appointment Book #

One or more appointments scheduled for & day prior o today's date are on
the Pinboard.

& Keep these scheduled appointments on the Pinboard.

" Remove these scheduled appointments from the Pinboard [they will
remain scheduled on the Appointment Book).

)8 | Cancel |

3. If necessary, select the appropriate option, and then click OK.

All open Dentrix modules close.
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Practice Setup Menu Notification

A notification was added to the Practice Setup menu warning that you may need to restart or refresh a

Dentrix module before the changes you've made to settings appear.

To view the Practice Setup menu notification

1. In the Office Manager, click Maintenance, and then point to Practice Setup.

The Practice Setup menu appears.

ice Manager - Dentrix Dental Practice

File Reports Letters & Custom Lists

Maintenance  Analysis Help

Reference )]I
IEENENE, :
Task S Menth End)...

Audit Trail Report(Standard)...
Audit Trail Report(Prov/Staff)...

Purge Exported Files...

Delete Finance Charges..
Delete Late Charges...

Dennis Smith

D4/1272021 [ Daily Collections
04/13/2021 | Day Sheet [Chronalogical]
04/13/2021 | Day Sheet [&lphabetical)
0413/2021 |Receipts Day Sheel
041372021 [ Adjustment Day Sheet
04/13/2021 | Deposit Slip

0413/2021 | Daily Collections
04/14/2021 | Day Sheet [Chronalogical]
041472021 | Day Sheet [Alphabetical)
0414/2021 |Receipts Day Sheel
041472021 [ Adjustment Day Sheet
0414/2021 | Deposit Ship

0414/2021 | Daily Collections
04/15/2021 | Day Sheet [Chronological]
04/15/2021 | Day Sheet [Alphabetical]
04/15/2021 |Receipts Day Sheet
04/15/2021 | Adjustrnert Day Sheet
04/15/2021 | Deposit Slip

04/15/2021 | Daily Collections
04/20/2021 | Day Sheet (Chronalogical)
04/20/2021 | Day Sheet [Alphabeticall
04/20/2021 | Receipts Day Sheet
04/20/2021 | Adjustrnent Day Sheet
04/20/2021 | Deposit Slp

04/20/2021 | Daily Collections

04/21/2021 |Day Sheet [Alphabehical]
04/21/2021 |Receipts Day Sheet
04/21/2021 | Adjustment Day Sheet
04/21/2021 | Deposit Ship

04/21/2021 | Daily Collections
04/26/2021 [ Day Sheet [Chronological]

AEIFIEIENIESIEZI R
Dentiix restart may be necessary to reflect changes

Practice Resource Setup...
Procedure Code Setup...

Dental Diagnostic Cross Code Setup...

Medical Cross Coding Setup...
Multi-Code Setup...
Continuing Care

Passwords

Definitions...

Dunning Messages...

Custom Notes...

Practice Defaults...

Fee Schedule Setup...

Payment Agreement Template Setup...

Dentrix Pay...

Request To Pay Setup...
Import Payment Settings...
Electronic Claims Setup...
Electronic Billing Setup...
Auto Dial Settings...

Auto Chart Number Setup...
Report Fonts Setup...
Network Setup...

Server Administration Utility...
Preferences...

Workstation Setup...

SEEEREE

[s]

-~

04/21/2021 | Day Sheet [Chronological] '

Not Printed
Not Printed
Not Printed
Nt Prirted
Not Printed
Not Printed
Not Printed

Setting Up Permissions Using Templates

Role-based permissions templates were added to the Setup User Permissions dialog box to speed up
and simplify setting up permissions.

To set permissions using a template

1. In the Office Manager, click Maintenance, point to Practice Setup > Passwords, and then click User

Passwords Setup.

The Setup User Permissions dialog box appears.
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DDS1  Smith, Dennis y
Search Users P |

ID & Name Title Status Admin [ Pwd Expired

DDS1  Smith, Dennis DD.S. Primary Yes [

DDS2  Smith Jurior, Dennis  D.D.S.  Primary O

DDS3  Cook, Maria DDSs. Primary O

DRS5  DentrixDertal, Pract... Primary O

ENDO  Ewvans, Erica DDSs. Primary O

HYG1  Hayes, Sally Hygiene Secondary O

MGR1  Taylor, Judy Office M...  Staff O

OFC1  Jones, Susan Front Desk  Staff O

ORTH  Oliverson, Oscar Primary O

PEDO  Childs, Brenda D.DS. Primary O

PERI  Pearson, Paula D.D.S. Primary O

SURG  Sorensen, Steve Primary O

5@ %%
-
A elect/Clear All -

_Admin Template
_Clinical Template
_Doctor Template
_Owner/Manager Template
Temﬁf[]inical Temglate
Administration
Administration
Administration
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments
Appointments

Billing and Collections

Password Administration
Procedure Log Report
Lkility Administration

Appointment Day Notes, Modify
Appointment Events, Delete

Appointment Events, Edit
Appointment Events, Sch

Appointment Views, Add New
Appointment Views, Delete

Appointment Views, Edit
Appointments, Break
Appointments, Delete
Appointments, Edit
Appointments, Open
Appointments, Open Lists
Appointments, Purge

Appointments, Schedule New
Appointments, Set Complete
Appointments, Setup Operatory
Appointments, Setup Practice
Appointments, Setup Providers

Appointments, Setup Sch

Generate Appointment Book Views

Generate Route Slips

More Info / Family Appointment List

Send Text

Select/Clear All ~

edule New

edule

Select/Clear All ~

Billing and Collect... Biling Statement Notes Setup

Billing and Collect... Billing/Paymert Agreement, Modify

Billing and Collect... Collections Manager, Open

Biling and Collect... Dunning Messages, Modify

Billing and Collect... Generate Aging/Patient Balance Reports

Biling and Collect... Generate Biling Statements w
SEVE Close

User icon

Select the user you want to grant permissions to.

Select the appropriate user permission template, and then click the Apply Permissions Template to

The permissions associated with the template you selected are selected automatically.
Click Save.
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2 Dentrix 24.7

Overview and New Features

This Dentrix 24.7 Release Guide provides information about the Dentrix 24.7 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.7.

Note: For information about using the new features in Dentrix 24.7, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.7?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.7 includes the following enhancements:

MISCELLANEOUS

In previous versions of Dentrix, you could only create a new patient file if you scheduled a new patient
appointment, the patient kept the appointment, and you then set the appointment complete. You can
now schedule a new patient appointment and create the new patient at the same time.

e When you create a new patient, a follow-up Continuing Care appointment is now scheduled
automatically.

e The First Visit Date updates automatically when you set a new patient appointment complete.

e The Reports and Tasks Scheduler window now includes an automated task for archiving the broken
appointment records of new patients.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the

Dentrix Help.

Adding New Family Members to a Family

To make scheduling new patient appointments and gathering the relevant patient and insurance
information easier, Henry Schein One has improved how you create new patients, add new family
members to a family, schedule Continuing Care appointments, update First Visit dates, and archive new

patient broken appointments.

To add a new family member to a family

1. Inthe Appointment Book, double-click an open schedule space.

The Select Patient dialog box appears.

Select Patient

(®) Last Name (Last, First)
(CJFirst Name (First, Last)
(") Preferred Name

Enter Last Name (Last, First):

Search By  Appointments  Advanced Search

Shaw On Sereen Keyboard ®

(_)Home Phone
(O Chart #
(0ss#

f

| Search

HoH | LestName | FirstName | MI | Preferred Name | Phone Crart# | SN | Birthday Provide A

- Farrer Lisa - (801)555-02.. - FADDO1 10/28/1980 ENDO

" Frazier ©11/15/1989 DD

"~ Frazier Mia FRO0D3 10191982 DDS
_ Frazier Michael FRO0O04 S514/2009 Patient Dos1
~ Gleason Alice (801)555-85 GLDOD1  000-00-0008  2/10/1989  Patient DOS1
- Gleason Gary (201)555-85_ GLODOZ  0OC-0C-0009 9151986 Patient DDST
* Hansen Corey (B01)555-17_ HADDDT  DDO-D0-0010 1011771885 Patient DDS1
* Hayes Sally HADDD2 9201952 Patient DDST
% Jenkins David Dave JED0OT 10151887 Patient DDS1
_ Jenkins Diane JEDOOZ 12141585 Patient Dos1
" Johnson idria {801)555-89. JOODD2 51472004 Patient DDS]
" Johnson Rachelle (801)555-89_.  JODDDT  © 00O-D0-D011  6/20/1980 Patient DDS1 W
—_ Rache 100001 201330 Fan 222t
Previously Selected Patients
HoH | Last Name FirstName | MI | Preferred Name | Phone | Chart# | SSN Birthday Status Provide
7 Davis Karen DADDDZ  00C-00-0007  1/15/1884  Patient DDST
~* Fallon Matt FADDO3 71411986 Patient DDS2
* Brocks James BRO00S 22411988 Patient DDST
¢ Jenkins David Dave JED0OT 10151987 Patient DS

*" Brown Mary Ms. Brown (801)555-45_ BROOOT  000-00-0004 77151981  Patient Dost ¥
< >

More Info | | New Family File | | Add Family Member Cancel

2. Click Add Family Member.

The Patient Information dialog box appears.
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Patient Informatien (Frazier Family)

[ MEE Last® First* Jull Preferred
IFrazier I I_ I
Salutatioh Title
I I [~ Print Tithe or Stmts
— Status -~ Office
- - Prow1® Prov2
Mon-Patient «| |Male - Single -
| =l | =l | g = I—DDS1 ﬂ l— ﬂ
~ Parsanal Fee Schedule
Bithdate®  Age _ S5# Other ID |<Prov Defaul> »]
| I Chart Camsent
|<AUTD> »r |
Driver's License #I J
— Statement D elivery Method
- <Fractice Default> o
EEklE Shreet J
|1 7B8 Yermant ﬂ — Privacy Requests
I [~ Nophone calls
City 57 Zin ™ Na carrespondehce
|Cisc0 uT |845‘| ] ﬂ [ Disclosure restrictions
E-pail | ﬂ —Wisits
First Wisit Last Wizt
— Phone
Home Work Ext. Time To Cal Last Missed #
I Appt Mizsed
I ID
Fax Maobile Other
— Referned By
I ﬂ ﬂl Ok I Cancel

3. Provide the following mandatory Information:

e Under Name, type the patient’s first name in the corresponding field.
Note: The default setting for the new family member’s last name is the head-of-household’s last
name. If necessary, you can change the last name.

e Under Personal in the Birthdate field, type the patient’s date of birth.

Notes:

e The new family member’s status is set automatically to Non-Patient. When you set the
appointment complete, the status updates automatically to Patient.

®  The new family member’s First Visit date is left blank. When you set the appointment complete,
the First Visit date updates automatically.

®  The new family member is automatically added to the head-of-household’s family file.

e Under Status, the default settings are Male and Single. If necessary, you can change these
settings.

]
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If you prefer not to require a new patient’s birthdate, you can disable this requirement by clearing
the option in the Preferences dialog box in the Office Manager.




Preferences

General Options | Print Options | Statement Forms | Paths | Database Options |

— Payment & djustrment Optiot

— &dditional Option:

Frovider: ITo Guarantor's Primary Provider

LI Instances of Treatment Planner: |4

I Perio Beep an Ertry

Patient: I Family Account

j [T Suspend Patient Alerts

Split Method: IGuarantor Estimate
[~ Donat auto-allocate to inactive providers

Payment Agreement Settings... |

“It is recommendad that payments/adjustments be
allocated to a specific patient and not the entire family.

;I I~ Suspend Treatment &rea Flags
I Suspend Referal Print Feminders
I~ Hide Social § ecurity Mumber

| =l

Set default dentition to primary for all new

patients ages |1D 'l and pounger

— Startup Option:
Automatic Updates Settings. .. I
Syztem Startup Settings. .. I

| Autarnatically Launch Office Joumal

I~ Use Simple Select Patient |n &1 Modules
I Automatically Launch Select Patient
I AutoView Patisnt Note in Family Fils
I Require Referad By for new patients
I I Require Date of Birth far new patisnts |

— Default Signature on File for Mew Subscribers
Dental Inzurance:
[ Release of Information
[ Assignment of Benefits
Medical Insurance:
[ Release of Infarmation
[~ Assignment of Benefits

Signature Device: IPointing Device 'I

QK I Caneel

4. To close the Patient Information dialog box, click OK.

The Appointment Information dialog box appears.

Appointment Infermation - (Frazier, Michael) <

<Mew Patient>

Provider: IDDS1 - Conlir&tgreg_
Add| Provider: | >

W UseReason to &uto Update CC | Last Changed

d Created

Reason

I Iitial I
Add Txl
Mizc. |

ml Histan. .. |
Del el More Info (Disl) |
;I Patient Info |r

Appointment D escription

Appt Lenath Other Appt(s) |

ID— min ﬂ I Claim Irfo |

Amaunt: IU.UU Status: |<n0ne>

Eligibl: | [E| Schedule: [FixED

=l T nf e |
| Dot [oar11/2024 5. wl

Staff: I d Type: |<none>

;I Time: I 9:00am d
Find |
Dentrix Pay Papment. .. |

Pinboard I

— Mote

Ingert Dateline |E [~ Lab Case

Patient Lab Cazes |
oK. |
Cancel |

I Confirmed Pre-Med

[ ®rays Requested [~ More &ppts Schd [~ Other Family &ppts

[ Office Fe-schd [ ®rays Received [ Update Health Hist
I Patiert Re-schd [ Sent Mew Patient Pkg [ Update Ins Info

I HIPAA Signed
[” Review Finances

5. Under Reason, click Initial.

The Select Initial Reasons dialog box appears.

Dentrix24.7 5
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Ex Buwsd CC-Prophy
LirnitE = DiagCaszt CC-Comp
CompE= Prophy CC-Child
Fhd= Frophy-Ch Periok
TopFlrdet ar Pertdaint

Fanao EmergT=
Bun2 T —
OF. I Cancel |

6. Select New Patient, and then click OK.

The following message appears.

Dentrix Continuing Care

One or maore of the selected procedures is attached to a Continuing
Care Type that was not set up for this patient. 5Set up Continuing Care
far this patient using the default settings?

7. Click Yes to set up continuing care for the patient using the default settings.

The Continuing Care procedures appear in the Appointment Information dialog box.

Appointment Infermation - (Frazier, Michael)<Mew Patient>

Provider: IDD51 5| |Continuing | PROPHY D4/11/2024 |, | Created
Care: | Fhis 04/11/2024 2
i 1 I B
el J V¥ Use Reazon to &uto Update CC | Last Changed

Reason |
|iitial I Fc  Mew Patient Appointment Deletel History |

A T R More Info (Dial) |
M s | Patient Infa |r
Appointment D escription Appt Length Other &ppt(s) |
INewPat Iw min d Inz Claim Info I

Armount: |284.DD Status: |<none> j Op: IDP'1 d Schd. Mest |
Eligible: |~ [ Schedule: [FixeD | Date:[04/11/2024 5. wat/ il Call |

Staft | > Twpe[Genea <] Tme[@ooam .
Find |
Dentrix Pay Payment. .. | i board |
inboar

Irizert Drakeling |E [~ LabCase
Patient Lab Cazes
ak. |

— MNote

I~ Confirmed PreMed [ ays Requested [ More &ppts Schd [ Other Family &ppts
[ Office Fle-schd [ rays Received [~ Update Health Hist | HIP&A Signed
I Patiert Rie-schd [ SentMew Patient Pkg [ Update Ins Info [ Review Finances

8. Click OK.
The appointment appears in the Appointment Book.
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Managing New Patient Broken Appointments

A new option was added to the Appointment List window to help you manage broken appointments.

To manage new patient broken appointments
1. In the Appointment Book, click Appt List.

The Appointment List window appears.

B Dentrix Appointment List
File Appointment Status Setup Help Dennis S
) = — = D g Y 3l
ABELRG T T ZOUERR B LDs 2100
HIZEO8EGT S N o QU selection [Unscheduled New Patient |-
- ASAP
s = [@T72028 =] = o | Viewin Al Appointments [Search P
r T Pinboard p ]
-4 Mobile Phone Phone
0| oae Tre | Mimed | Nema Unscheduled 1 1 Work
Broken
(™ 41172024 Broken 1 Frazier, Chenyl DDS1 HewPat
[T 471172024 Broken 1 Brooks, John DDs1 NewPat
>
< >
Setup aufo management
Total Production: $568.00

In Select List, select Unscheduled New Patient.
To delete or archive one or more broken appointments, select them, and then click Delete Patient(s)

or Archive Patient(s).

Dennis S

# Dentrix Appointment List

File Appointment Status Setup Help

ABELRN T T BOEERZ B D2 D6

B S BSRTRaE AR VREEEEVEI s cheduied New Patient
. = 41172024 <] = & | Viewing: All |Search P
[ | Date Type & |6 Mssed | Name [Pov | Reason Moble Phone | Phane Wrk |
i | | | | =
4/11/2024 Broken 1 Frazier, Chenf DDS1  MNewPat |
¥ | 41172024 Broken 7 Brooks, John DDST  MNewPat

Setup auto management | Delte Patiend(s) | Archive Pabertis)

Production for 2 Selected Appointments: $568.00 Total Production: $568.00

To set up a recurring task to archive broken appointments automatically, click Set up auto

management.
The Reports and Tasks Scheduler window appears.
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LastMonth Closed: March 2020 | Close Month Now

Avaiatle Toske:[oz %]

Record Keeping

Archive New Patient Records
Archive new patient records with broken appointment

rES

Scheduled Tasks: » I/ XEE
Daily Edt & A
Purge Exported Files (Suspended)

Purge all export data older than 1 Month(s) ago

Daysheet (Suspended) o Last attempt: 4
U Proviall, BT:<ALL>-<ALL>, Entry Date, Today, Chronclogical, Alphabetical, Receipts,

Adjustments, Deposit: allattions

e D o Lastattempt: 4/11/2024

O 5te | s | vt 1/ bemmernms [2080_]

Prav:All, BT: <ALL>-<ALL>, Entry Date, Today, Chronclogical, Alphabetical, Recapts,
Adjustments, Deposit Slip, Colledions

Menthly
ﬂ Close Transactions (Suspended) o LastAttempt: 4/13/2020

Close transactions older than 1 Month(s) ago.

Tﬂ Move Perio Exams to History (Suspended)
k Lock Peria Exams older than 1 Month(s)ago.

’E Move Clinical Notes to History (Suspended)

5. In the Available Tasks text box, search for and select Archive New Patient Records, and then click

Add.

Dentrix 2024 Release Guide




Dentrix 24.6
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Overview and New Features

This Dentrix 24.6 Release Guide provides information about the Dentrix 24.6 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.6.

Note: For information about using the new features in Dentrix 24.6, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.6?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.6 includes the following enhancements:

MISCELLANEOUS

e The Insurance Information dialog box was improved so you can more easily assign insurance
coverage to dependents outside of the family, and so you can assign insurance coverage from a
dropdown list. Further improvements included:

e Only the selected subscriber’s name appears in the Subscriber field.
®  You can no longer select the same insurance plan for both your primary and secondary insurance.

e The List Manager window now includes an Edit menu from which you can change the status or fee
schedule of a selected patient or several selected patients.

® You can now use a new workstation installation tool to set up your workstations.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Assigning Dependent Insurance Coverage Outside the

Family

To assign dependent insurance coverage outside the family

In the Family File, you can now more easily assign insurance coverage to dependents who are outside the
family.

In the Family File, select the dependent you want to assign insurance to from outside the family.

¥ Dentrix Family File - Smith, Michael [SM

File Edit Help Dennis Smith
B e
[A[Ee[e[=[w]2c[=[=[E]=[R[r[2]8] (0] ][] ) 9][E][a][2][&]
Mame: Smith, Kim Chart #: S5M0003
Address: Consent: 03/04/2024 554:
o First Visit: 03/04/2024 DL#:
Last ¥isit: Birthday: 11/14/2014, 9
Phone: Mizzed Appt: Provider: SURG
Fee Sched: <Prov Default:
Status: Active, F, Child E-Mail:
Health Employer Cont.
History E ploy Care

Primary Dental Insurance
Company: Aetna
Group Plan: Consumer &dvocate Group
Group #: 01273

Yiew Med |

Patient Notes

Fee Sched: Eligible: IE [Mo Mote)
Coverage: 1500.00 Used: 0.00
Ded. 5/P/0: 50/0/0 Met: 0/0/0 Elm
Other Max:
[0->30 | 31->60 [ 61->90 | 91-> | Balance | Referred By
(102352 [ o000 [ ood [ 00d [ 102352 |
Payment Amt: MNA Amt Past Due: MNA Referred To
Bill Type: 10 Last Payment: 0.00
Status Name Position | Gender | Patient | Birthday
HofH Guar Ing | Smith, Michael Single Iale ez 06/30/1989
Smith, Kirn Child Female es 11414/2014

2. Double-click the Primary Dental Insurance block.

The Insurance Information dialog box appears.
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@ Dentrix Family File - Smith, Michael [SMD

File Edit Help

&

Insurance Infermation

iz

[} X

Dennis Smith

Dertal i 03/04/2024
ental Insurance | Medical Insurance I 03/04/2024

— Primary Insurance — Secondary [nsurance

Subscriber: Subscriber:

| Smith, Michael

Chart #: 50003
554:
DL#:
Birthday: 11/14/2014. 9
Provider: SURG

Fee Sched: <Prov Default:

Carrier:

IAetna ﬂ

SmithMic ael /detna A

Subscriber ID tt1| Aszszign dependent coverage outside Family |

Signature on File r Signature on File

[ Release of Information

Clear Prirnary |

Insurance Claim |Rfarmation... |

Clear Secondary |

ale ale
ild Female

Cancel |

[T Release of Information [Ma Mate)
[ Assignment of Benefits [T &asignment of Benefits
Relation to Subscriber Relation to Subscriber
’7("' Self € Spouse & Child ¢ Other ’7(" Self € Spouze € Chid ¢ Other ed By
Inzurance Data | Benefits.-"[loveragel Insurance Data | Benefits;"[ﬁoveragel ed To
gition | Gender | Patient | Birthday

Yes 0643041333
s 11/14/2014

3. Under Secondary Insurance, click the Subscriber down arrow, and then click Assign dependent

coverage outside family.

The Select Patient dialog box appears.
Select Patient

Search By  Appointments  Advanced Search
Show On Screen Keyboard @

(® Last Name (Last, First) (C)Home Phone
(O)First Name (First, Last) (O Chart#

(O Preferred Name Oss#

Enter Last Mame (Last, First):

|bar| | Search

[ Include Archived Patients

|SSN

Birthday Status

Provide *

HoH | LastName | First Name
bott

. |MI |Preferred Name |Phnne
T 000-00-0003

Tim (801)555-15_.

Patient

2/13/2006

_DDS1

_* Blank Pafient  DDS1
_ Blank Patient DSt
__ Blank Patient DDS1
___ Blank Melanie Patient DDs1
__ Blank Tommy Patient Dos1
. Bradford Matt 5131986 Mon-Patient  DDS1
___ Bradford Susie 2/5/2010 Patient DDs1
" Brown Mary Ms. Brown (801)555-45_.. 000-00-0004 71511991 Patient oos1
" Crosby Brent L (801)555-59... ' CROO1 000-00-0005 711611976 Patient Dost
_Crosby Shirley H (801)555-59_.  CRO002 000-00-0006  : 11/6/1979 Patient DDS1 W
£ >
Previously Selected Patients
Ho | LastName | FirstName | MI | Preferred Name | Phone | Chartt | sSN Bithdsy | Status Provide *
" Barnes Susan BADDD1 10111550 Patient DDs1
| T idJones David JO000d 1211411998 Patient DDs1
" dones John F P JO0003 12/14/1985 Patient DDs2
" Crosby Erent L (801)585-59_.. | CROO1 000-00-0005 71611976 Patient oos1
*  Jenkins David Dave JEDDOT 10/15/1987 Patient DDs1 v
< >
Mere Info Cancel
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4. Select the patient whose insurance plan will cover the dependent, and then click OK.

The Choose one of the existing family plans dialog box appears.

Choose one of the existing family plans

Subszcriber D Carrier Mame Employer Wame Group Plan Name
i Allied

] I Cancel

5. To assign the insurance to the dependent, select it, and then click OK.

The name of the patient and his or her insurance plan appear in the Insurance Information dialog
box.

Insurance Information

Dental Insurance | Medical Insurance I

— Primary Ingurance — Secondary [nzurance
Subszcriber: Subszcriber:
| Smith, Michael - =
Carrier: Carrier:

|Aetna 3| | [Blue Cross Bius Stield |
Subszcriber 1D ﬁ:l Subszcriber 1D ﬁ:l

—Signature on File—————————————— | |~ Signature on File
™ FRelease of Infarmation ™ FRelease of Infarmation
[ Assignment of Benefits [ Assignment of Benefits
— Relation to Subserber————————————— | |~ Relation to Subscriber
€ Self  Spouse * Chid © Other € Self O Spouse € Chid % Other

Inzurance Data | Benefitsfl:overagel Insurance Data | Benefitsf[ﬁnveragel

Clear Primary | Clear Secondary |
Insurance Claim Infarmation... | Cancel |

6. Click OK.

Note: (Ext) indicates that the subscriber is from outside the family.

Assigning Insurance Coverage in the Family File

You can now assign insurance coverage in the Family File from a dropdown list.

Important: You can no longer select and assign the same insurance plan for both Primary and Secondary
Insurance. If, for example, you select the Primary Insurance Plan from that Subscriber dropdown list, that
plan is disabled in the Subscriber dropdown list under Secondary Insurance.

To assign insurance coverage in the Family File

1. Inthe Family File, double-click the Primary Dental Insurance block.
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The Insurance Information dialog box appears.

Insurance Information

Dental Insurance | Medical Insurance I

— Primary Ingurance Secondary Insurance

Subszcriber: Subszcriber:

Abbott, Ken S - & | Abbott, Paticia - =

Abbott, Ken 5/ Mew Insurance Plan

Abbott, Patricia / detna / 000-00-0002

Agzzign dependent coverage outside family

¥ FRelease of Infarmation ¥ FRelease of Infarmation
v Assignment of Benefits v Aszsignment of Benefits
— Relation to Subserber————————————— | |~ Relation to Subscriber
& Self  Spouse  Chid © Other € Self % Spouse € Chid ¢ Other

Inzurance Data | Benefitsfl:overagel Insurance Data | Benefitsf[ﬁnveragel

Clear Primary | Clear Secondary |
Insurance Claim Infarmation... | Cahicel |

2. To select an insurance carrier, click the dropdown arrow to the right of the subscriber’s name, and

then click Patient Name/New Insurance Plan.

3. Click the Carrier chevron icon.

The Select Primary Dental Insurance Plan dialog box appears.

Search By

Enter Employer Mame:

" Canier Hame  © Group Plan " Local Mumber  Payor ID

I.&T&T & Employer ¢ Group Mumber € Address
Carrier Mame | Group Plan | Employer Mame | Group # | Local # | Payor D | Addresz -
Blue Crozz Blue Shield Allied Allied - 5 outhwest 21774 24101 CA, Colorade £
Blue Crozz Blue Shield Allied Allied Architects Inc. 21009 4101 C0, Colorada €
Ameritas Allied Plumbing Allied Plumbing 11220 47009
Ameritas Amenican Espress Amenican E spreszs 11515 47009
ield 4T ET 3 C olorado

Amernican Western Life Carmike Cinemas Carmike Cinemas 23445 AHGM Cé, San Matec
Arnerican Western Life Central City Clinic Central City Clinic 41336 AHGO CA, San Matec
retLife Chevion Chevion 8YEE3 BRE7E IL, Awurora
American Westem Life Circuit City Circuit City 93552 AHGOT Cé, San Matec
Connecticut General Calumbia Columbia Healthcare 55001 62308 CA, Vizalia w
< >

MHew... ]9 I Cancel

4. Select the patient’s new carrier, and then click OK.
The new carrier appears in the Insurance Information dialog box.

5. To assign the new carrier to the selected patient, click OK.
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The List Manager window now includes an Edit menu from which you can change the status or fee
schedule of several selected patients at the same time. This new feature will help you manage the Dentrix
database more easily. For example, you can now archive multiple inactive patient accounts simultaneously

instead of one at a time.

To open the List Manager Edit menu
1. In the Office Manager, click Letters & Custom Lists.
The Letters & Lists dialog box appears.

Birtbiday...

Continuing Care. ..

Referral...
Collection...
Inactive Patient...
Welcome. .

Mizc...

EXIT |

2. Click a button, such as Birthday.
The Birthday Letters & Custom Lists dialog box appears.

Birthday Letters & Custom Lists

Select Letter or Custom List

Birthday - Adult
Birthday - Child dxlrml 4.

Edit

11

Lelete

Birth Date Fange
141-1431 [<-1953) 2'

Generate Letters or Custom Lists

Create Letters... | Open in Motepad Open in Excel ” Open Lizt Manager |

v &dd to Joumal when creating leters

Cloze

3. Click Open List Manager.

The List Manager window appears.
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File | Edit | Preview/Print Help

Change Patient Status

3

7 3 RSB E3: 68 e | £7 5 B | [T] Srove By 4 Column Nomes

Change Fee Schedule
MI  Patient Street 1 Patient Street 2 Patient Gy Patient State  Patient Zip  Patient Home Phone  Patient Prefered Name  Patient Salutation Patient Tile Provider 1 Name  Provider 1 Title
Davis Karen 1768 Northan_.. Cisco ut 84515 Hi Karen! Ms. Dennis Smith DDS.
Myers Teresa 2303 Lincoln Cisco ut 84515 (801)555-9066 Teny Dear Ms. Myers,  Ms. Dennis Smith DDs.
Reeves Joshua 706 Garden ... Cisco ur 84515 (801)555-2729 . Dennis Smth DDS
Winters Bl Dennis Smith DDsS.
Young Tina 1856 Wainut Cisco ut B4515 (801)555-3043 Mirs. Maria Cook: DDS.

4. Select a patient or patients, click Edit, and then click one of the following options:

e Change Patient Status — To change the selected patients’ status to Patient, Inactive, Non-
Patient, or Archive.

e Change Fee Schedule — To change the fee schedules for several patients simultaneously.

The Select Fee Schedule dialog box appears.

Office
Aetna
BC /BS
Cigna
OnlSurg

90 T e 2

Ok || Cancel |

Select the appropriate fee schedule, and then click OK.

Note: In the List Manager window, a red X appears for any changes that failed. Successful
changes are signified by a green check mark.

5. Close the List Manager window.
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The Workstation Setup Launcher allows you to install a new workstation from a single executable file. The
tool automatically locates the server on the network or prompts you for a name if it cannot locate one.

Once you select a server, the install continues.

To run the workstation setup launcher

1. Click the following link to download the Workstation Setup Launcher.

2. Open the Workstation Setup Launcher.

When the Workstation Setup Launcher finds a server, the following dialog box appears.

[ .
Confirm Server Name

Dentrix Server Detected:

SERVERNAME

Install using this Dentrix server

Search for additional Dentrix servers
Manually enter your Dentrix server name

Cancel

3. Do one of the following:

e If the server name is correct, click Install using this Dentrix Server.

e |fthe server name is incorrect, click Search for additional Dentrix servers.

The Workstation Setup Launcher searches for other Dentrix servers, and if one is found, the
server's name appears in the Confirm Server Name dialog box.

e To enter a server name manually, click Manually enter your Dentrix server name.

The Manually Enter Server Name dialog box appears.

hManually Enter Server Name

Flease enter the Dentrix server name

Server Name

ok )

=0
L

e Type the server's name, and then click OK to start the install.
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Note: If you are prompted for a username and password, the Windows Security dialog box appears. Type
your username and password, and then select Remember your credentials, or you'll be prompted to enter
your credentials every time you open Dentrix.

’ Wirsfows Security

Enter network credentials

Enter your credentials to connect to; SERVER
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Overview and New Features

This Dentrix 24.5 Release Guide provides information about the Dentrix 24.5 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.5.

Note: For information about using the new features in Dentrix 24.5, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.5?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.5 includes the following enhancements:
MISCELLANEOUS

® You can now more easily open the new Patient Forms website from the Appointment Book, Ledger,
Family File, and Office Manager toolbars.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Creating Custom Patient Forms

The Patient Forms feature offers a seamless way for your practice to manage patient forms online. Your
patients can update pre-populated forms online before their appointments reducing waiting room time
and eliminating the time spent filling in the same form at every visit.

The Patient Forms feature integrates with Dentrix to simplify patient registration, update data
automatically, and reduce administrative tasks.

To create a custom patient form

1. Inthe Appointment Book, Ledger, Family File, or Office Manager, click the Patient Forms toolbar

button.
[@][a %]z [%| (3] [@][a][8][&]

EEIN N EEEEEEEE REEE

The login page of the Dentrix Communications website appears.

Loginte

(&) B httpsi//loginv2Ih360.com/ auth/realms,Ih360

DENTRIX

Communications

Welcome to Dentrix Communications

Email Address

Keep me logged in

Forgot password

By logging Into your account, you agree 50 our Tarm of Use snd
Brivacy Policy, 8n 10 the use of cookies as Gescribed theren.

2. Tologin, type your email address and password, and then click SIGN IN.

Notes:

e When you've finished using Patient Forms, if you simply close your browser without logging out,
the next time you open Patient Forms (from your browser or the Patient Forms toolbar button)
Patient Forms will open without requiring you to log in again.

e If you don't log out of Patient Forms, you will be logged out automatically 10 hours after your
initial login time.

e To safeguard the confidentiality of patient records, we recommend that you log out of Patient
Forms whenever you leave your computer.

3. Click Online Forms, and then click Forms Manager.
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The Online Forms page appears.

Online Forms

%

Medical History Update Copy of Medical History Custom Form
@ ¢

Evans Family...

2

Patient Registration Form

4. To create a new form, click Add New.

The Select a Form Template page appears.

DENTRIX

Communications

2 Patients

nommereme ~  Select A Form Template

Form Manager

Form Responses

81 Settings
P4 | A

Blank Form Medical History Form

Evans Family Dental

5.

If one of the templates meets the needs of your practice, click it.

6. To customize the template, click the Edit icon.

Dentrix 2024 Release Guide
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DENTRIX

Communications

S Patients

Medical History Form|& ——

SYNCED QUESTIONS =«

[% Online Forms

Form Manager

Form Responses Employment Information o#@

MEDICAL HIS... PATIENT INFO.. ACKNOWLED
§i Settings

Medical History

Evans Family Dental

Primary Dental Insurance

Primary Medical Insurance

7. Type a patient-friendly name to describe the form.
8. To navigate the sections of the form, click the number corresponding to the section you want to edit.

9. To edit the contents of a section, click Edit Sections.

Dental/Medical History 4 rommsermvas | |« eneview

SYNCED QUESTIONS =

Employment Information m + 4 oty E ..

MEDICAL HIS... PATIENT INFO.. ACKNOWLED.

PATIENT INFORMATION

Primary Dental Insurance

Primary Medical Insurance

10. To add a synced question to the form, click and drag it to the form.

In the Synced Questions list, the selected question turns gray to indicate that you have added the
question to the form.

Note: Synced questions automatically synchronize with Dentrix.
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DENTRIX

Communications

2 Patients

Dental/Medical History 4

Form Manager SYNCED QUESTIONS =«

Form Responses I ¢ forr o#@

MEDICAL HIS... PATIENT INFO.. ACKNOWLED

[ Online Forms

1 Settings

Medical History

FORM SETT!

Employment Information

Evans Family Dental

Primary Dental Insurance

Primarv Mediral Insirance

11. Navigate to the Custom Questions section.

Note: Custom questions can provide you with information tailored to your patients and your practice.

DENTRIX

Communications

2 Patients CUSTOM QGUESTIONS
2 - s g
Medical History|
[ Online Forms A Address
Form Manager Checkbox
Form Responses Date
151 Settings Dropdown List
Emai
File Upload
STATE
Formartted Text
R T

Name

Evans Family Dental

Number

12. Click the custom question that you want to ask, clear any items you want to exclude, and then select

the items you want to require an answer for.




13.
14.
15.
16.
17.
18.

Dentrix 24.5 7

IONS =

Address

Bt

< I <
A W
b b
n

<]

xt

B O
™~ w
=) &
-

@
O

cance. | [NV 1

To rearrange the sections of the form, drag and drop a section to where you want it to appear.

To delete a section, click the Trash Can icon.

To add electronic signatures, from the Custom Questions list, drag Signature to the form.
To preview the form, click Preview.

Review the form for any changes you may want to make, and then click Exit Preview.

To save the form, click Save.

The form is saved to the Form Manager, and the newly created form is added to the Online Forms
page.
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2 Dentrix 24.4

Overview and New Features

This Dentrix 24.4 Release Guide provides information about the Dentrix 24.4 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.4.

Note: For information about using the new features in Dentrix 24.4, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.4?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.4 includes the following enhancements:

MISCELLANEOUS

e The number of staff members you can create is no longer restricted to a maximum of 250. While the
number is not unlimited, you can, if necessary, create thousands of staff members.

e The "another database has been detected” and the Dentrix APl Udate dialog boxes have been
removed from the update installation process. The another database detected and API update occur
automatically in the background and no longer require user interaction.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the

Dentrix Help.

Setting Up Office Staff

You can set up each employee who uses Dentrix as a member of your office staff if you have not already
set him or her up as a provider. You must assign each staff member a unique, four-character, alphanumeric

ID.

To set up office staff

1. In the Office Manager, click Maintenance, point to Practice Setup, and then click Practice Resource

Setup.

The Practice Resource Setup dialog box appears.

Practice Resource Setup

Dentrix Dental Practice
1220 South 630 East #100 Administrative Contact Not Set
American Forl, HIPAA Officer Mot Set
(555)555-0102 Fiscal Year: January
Bank Number Mot Set
@ Operatories
|Search p | +
D" Tite " ,"
CPA1 Red L
OP2  Blue x
OP-3 Green
OP4  Yelow E"I
OP-5 Purple o
OP-6 Orange
Mo 7 LU YN v E
@ Providers
[Seach 7] s I
D . MName Title Status 2 ’
DDs1 Smith, Dennig D.D.S. Primary N -
pDs2 Smith Junior, Dennis D.D.S. Primary /{
DDS3 Cook, Maria D.D.S. Primary
ENDO Evans, Erica D.D.S. Primary EE‘L
HYG1 Hayes, Sally Hygiene  Secondary -
ORTH Cliverson, Oscar Primary v m
(¥) Staff Members
H
|Seart:h P | (Ll +
D . MName Title Status ,1
MGR1 Taylor, Judy Office M... Staff ™
OFC1 Jones, Susan Front Desk  Staff /{
Close

2. To set up a new office staff employee, click the Add New Staff Member button.
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The Staff Information dialog box appears.

Staff Infermation

Last First Ml Suffix
Name:“ || H:H:I
Street
Address:| |
| |
City ST Zip
| L1 |
F'hone:| | Eat: | |
E-Mail: | |
—

3. Do the following:
e Name - Type the staff member’s last and first names and middle initial.

e ID - Type a unique, four-character, alphanumeric ID, such as MGR1 or OFC1. Once you create a
staff member, you cannot edit his or her ID.

e Title — Type the staff member’s title, such as receptionist or office manager.
e Address - Type the staff member's home mailing address.
® Phone - Type the staff member's personal telephone number.
e E-mail - Type the staff member’s email address.
e SS# - Type the staff member’s Social Security number.
4. Click OK.
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Overview and New Features

This Dentrix 24.3 Release Guide provides information about the Dentrix 24.3 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.3.

Note: For information about using the new features in Dentrix 24.3, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.3?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.3 includes the following enhancements:

MISCELLANEOUS
e The Select Patient dialog box has been enhanced and now opens more quickly.

e The Dentrix End-user License Agreement (EULA) has been updated.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the

Dentrix Help.

Reviewing the Dentrix End-user License Agreement

(EULA)

The Dentrix EULA has been updated. You can review the EULA from any Dentrix module.

To review the Dentrix EULA
1. In any Dentrix module, click He

The Help menu appears.

Ip.

Dentrix Office Manager - Dentrix Dental Practice

File Reports Letters & Custom Lists Maintenance Analysis Help

Dennis Smith

o m Dentrix Resource Center %, 2 g
BREERNEREEEEDE NN EEEEERBEEEE
Dentrix Help F1
r
Date Chat with Support Status

@ Remote Assistance n'_“"‘"”" ~
02/09/2021 | Dail Displayed
ggmznn ig:: Enhancement Request g:ml
041272021 [Day = Mot Printed
oa/izi2n21 (Day Dispaped
041272021 [Rece Not Prirted
0471242021 | Adjustment Day Sheet Not Printed
0412/2021 | Deposit Slip Not Printed
044122021 | Daily Collections Not Printed
0471372021 | Day Sheet [Chronological] Not Panted
04/13/2021 | Day Sheet (Alphabetical) Mot Printed
04/13/2021 | Receipts Day Shest Mot Printed
0441372021 | Adjustrient Day Sheet Not Prnted
04/13/2021 | Deposit Slip Not Printed
0441372021 [ Daily Collections Mot Printed
441472021 | Day Sheet (Chionological] Not Printed
0414/2021 | Day Sheet (Alphabetical) Mot Printed
0414/2021 | Receipts Day Sheel Mot Prnted
04142021 | Adjustment Day Sheet Not Printed
047142021 | Deposit Slip Mot Printed
04/14/2021 [ Daily Collechons Mot Panted
04/15/2021 | Dap Sheet (Chionological) Mot Printed
04/15/2021 | Day Sheet (Alphabetical] Mot Printed
04/15/2021 | Receipts Day Sheet Not Printed
04152021 | Adjustrnent Day Sheet Not Printed
04/15/2021 | Deposit Slip Mot Printed
04/15/2021 | Daily Collections Not Printed
0472072021 | Day Sheet (Chronological) Not Printed
0472072021 | Dap Sheet [Alphabetical] Not Printed
04720/2021 |Receipts Day Sheet Not Printed
0472042021 | Adjustment Day Shest Mot Printed
0472072021 | Deposit Shp Not Panted
0472072021 | Daily Cellections Displayed
04/21/2021 | Day Sheet [Chionological) Not Printed
0472172021 | Dap Sheet (Alphabetical] Not Prirnted
0472172021 | Receipts Day Sheet Net Printed
0472172021 | Adjustment Day Sheet Not Printed
04/21/2021 | Depasit Slip Not Printed
047212021 | Daily Collections Mot Printed

0 Diay Sheet [Chronological] Not Panted | ¥

2. Click About Dentrix.

The About Dentrix dialog box appears.
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DENTR’X Customer ID: Serial Number: Installed Version:
63781 068781-DDFI3V03 24.3.0.18888
© 1987-2024 Henry Schein, Inc.
Dentrix Application Name Common Name or Description App Version What's New

_Abconv.exe Appointment Book Conversion Utility 24.3.0.18888
_ActiveDirectoryUtility.exe _ActiveDirectoryUtility 24.3.0.18888
_ChangePP.exe ChangePP 24.3.0.18888
_Chartnum.exe Chart Number Utility 24.3.0.18888
_ClearDatabaseCorruptionWarning. ClearDatabaseCorruptionWarning 24.3.0.18888

:
_Dbsweep.exe Database Sweep Utility 24.3.0.18888
_DCPU.exe DBConnectionProtocol 24.3.0.18888
_Document.RepairUtils.exe Document Center Repair Utility 24.3.0.18888
_DTXStartupApp.exe DentrixStartupApplication 24.3.0.18888
_ECMum.exe ECNum 24.3.0.18888
_edtot.exe Edit Totals Utility 24.3.0.18888
_FSEATX.exe FSEATX 24.3.0.18888
_HistEdit.exe History Editor 24.3.0.18888
_Inscount.exe Insurance Count Utility 24.3.0.18888 -
< >

—

e scrmONE

Click Terms and Conditions.

The Terns and Conditions dialog box appears.

Dentrix Terms and Conditions

END USER LICENSE AGREEMENT
PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING DENTRIX. BY ACCESSING OR USING ALL OR ANY PORTION OF THE SERVICES OR BY CLICKING THE I ACCEFT” BUTTON AT THE END OF THE
AGREEMENT, YOU ACKNOWLEDGE YOUR ACCEPTANCE OF THE AGREEMENT AND REPRESENT THAT YOU ARE AUTHORIZED TO ENTER INTO THE AGREEMENT ON BEHALF OF CUSTOMER. YOU AGREE THAT THIS
AGREEMENT IS ENFORCEABLE BY HENRY SCHEIN ONE, LLC LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED BY YOU. IF ¥OU DO NOT AGREE TO THESE TERMS AND CONDITIONS, YOU HAVE NOT BEEN
GRANTED THE RIGHT TO USE THE SERVICES AND YOU SHOULD CLICK ON THE *I DO NOT ACCEPT™ BUTTON AND CANCEL OPERATION OF THE SERVICES,

THE TERMS AND CONDITIONS OF THIS AGREEMENT APPLY TO ANY AND ALL USE OF DENTRIX BY YOU AND YOU AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS REGARDLESS OF THE TYPE OF USE OF
THE SERVICES BY YOU.

THIS END USER LICENSE AGREEMENT ({this “Agreement”) is between Henry Schein One, LLC, a Delaware limited liability company, located at 1220 South 630 East, Suite 100, American Fork, Utah 84003 ("HSOne"} and
you (“You”, "your”, “End User”, "Licensee”). This Agreement shall become effective on the date on which the Licensee has signed the applicable Quote (the “Effective Date’)

HSOne is engaged in the business of developing and providing to its customers cedain software products, and You are interested in oblaining a license to certain of HSOne's software products upon the terms and conditions
hereinaiter set forth

In consideration of the mutual promises and covenants set forth herein, the parties hereby agree to the following terms and conditions:
1 DESCRIPTION OF AGREEMENT; CERTAIN DEFINITIONS. This Agreement shall govern HSOne's license of its software and Third Party Products (as defined in Section 6(b)). to You_ In this Agreement the term “Software”
shall mean the machine readable software programs and associated files, whether in packaged form, or received electronically and any modified version, upgrades and other copies of such programs and files which may be provided
by HSOne to You; the term “Documentation” shall mean the user's manual(s) and other materials (whether in printed form or delivered electronically) related to the Software, and any modified version thereof provided by HSOne to
You; and the term “Product” shall mean the Software, the Documentation, and any other products or services listed on a Quote; and the term “Quote” shall mean an order form or similar document that references this Agreement
2. SOFTWARE AND SERVICES.

(a) Dalivery of Software and Documentation. The “Delivery Date” shall mean the date HSOne provides to You the Software by a method of download. The Software and Documentation is included in the Software and
shall be used by You solely in accordance with the terms of this Agreement and shall be deemed to have been accepted by You on the Delivery Date.

b} Support and Maintenance. If Licensee elects to have HSOne provide support services for the Software, such support shall be provided in accordance with the terms of the Dentrix Customer Service Plan
Agreement and Dentrix Customer Service Plan Details, attached hereto as Exhibit A and Exhibit B respectively

HSOne may from time to time, in its discretion, make available to You medifications or upgrades to the Software. To utilize or receive the maximum benefil from the new features incorporated in such

nnrsdne Vo asknswladan that Wa mau he caniend b anmeads sae sietinn haeduaen nabuade nr annestines euetam foam ime ta fima ae il ae s shniesths harad intnaratad hacdaen taehnalnm: Yo s wich . add in the

Review the EULA and Exhibits A and B for descriptions of the Dentrix Customer Service Plan
Agreement and the Dentrix Customer Service Plan Details, respectively.
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2 Dentrix 24.2

Overview and New Features

This Dentrix 24.2 Release Guide provides information about the Dentrix 24.2 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.2.

Note: For information about using the new features in Dentrix 24.2, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.2?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.2 includes the following enhancements:

MISCELLANEOUS

e If you have enabled passwords, you can now easily see who is currently logged in to the Lab Case
Manager, Treatment Manager, Treatment Planner, Payment Agreement Manager, Collections
Manager, Practice Analysis, Print Preview, and Appointment List.

e In the Appointment Book, when you schedule an appointment for a new patient, you can also create
a new family account in the Family File at the same time. By default, you must enter the new patient’s
first and last names, assign a primary provider, and enter the new patient’s birthdate. But, using a new
setting in the Preferences dialog box, you can elect to not require the patient's date of birth.

Note: For information regarding bug fixes, click https://whatsnew.dentrix.com/blog/2024/02/08/
february-2024-release/
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Miscellaneous

If you have enabled passwords, you can now easily see who is currently logged in to the Lab Case
Manager, Treatment Manager, Treatment Planner, Payment Agreement Manager, Collections Manager,
Practice Analysis, Print Preview, and Appointment List.

Note: The logged-in user's name appears to the right of the module’s toolbar or menu bar as shown by
the red highlight box in the examples below.

LAB CASE MANAGER

File Edit View Setup Print Help Dennis Smith

RN EE e R B % L0 @ @B |k R(Z &) 0|0 ]| d

©% || [Dentrix Dental Laboratory  |Litte, Carol

cﬁ Lab Patient Create D... | Receive.. | Catego Ship Fee | Appt Date Case # | Provig

Dentrix Dental Labo... Little, Carol 03/13/2018 Crowns 0. /19/2022 2:00...

TREATMENT MANAGER

g O
File View Setup Print Help Dennis Smith
i [z[E[v[¢[=]8[2o]=]s]o]e] o[ k[2]8][0] s[e][<][w][2][@][
* | Patient TP Total Ins Est PatEst| #| PriRem | SecRem | Prv QJ Prv Type Reminder | Rem. Type | I'»~
* Abbott, Ken 5 09/22/20 322.00 322,00 000 2 1000.00 200000

TREATMENT PLANNER

<= Dentrix Treatment Planner - Abbett, Ken S [AB000T]

Eile Edit Options View [Insurance Help
WEEVLESLOTEEOR S S sox-Eong. 8 g B & O sobott kens "
V2285 B BGS.

Treatment Plan Case Setup

i B =, Case Status: Created: 1/26/2022 Case Severity: None
Pl PR f‘—!}@gm
[ Treatment Plan Set
|8 U ® created: 1280022 @ Visit Not + pti Pat. Portio
- - - - Code Surf _ Description : . Portion
D2160: Amalgam-3 surl. primiperm [#30 MOD] ® D2160 30 MOD  Silver-celored fillina of a cavitv of three surfaces 195.00 0.00

PAYMENT AGREEMENT MANAGER

[E Payment Agreement Manager m]
File  Enter Payment Print  Help
<) o % n! 7 = oc | m
TBEVEEGLOIBEELORSZBIB S0 OE e &5
Guarantor E:‘; Payment gaelrangﬁng Payment Amount  Amourt Past Due  Payment Due ;A;T'ne:ms ;\\I%Treeement ﬁ ) Mobile Phone

Abbott, Ken 5. 2/15/2024 51,586.71 5100.00 §1,510.59 §1,510.59 16

Dentrix 2024 Release Guide




4 Dentrix 24.2

COLLECTIONS MANAGER

q ]
File View Setup  Print  Help Dennis Smith
[Am[Ee[sm[&2o[zs[w]E[or[2[8][0[s] [0 [E]@][2][@] ]
[ GuarMame | Balance| 0-»30[ 31260 61-»90] 91-»| PARem| Toins| InsEst| GuarEst|LastPmt | PmtAmt| AmtD|

;'kbbott_ Ken S 1991.71 1991.71 0.00 ] 0.00 1586.71 190.00 190.00 1801.71 0271772021 100.00 1510,

PRACTICE ANALYSIS

d“; Dentrix Practice Analysis (All) O
File Reports Setup Change Page Comparison Help
| Production Analysiz |02/02/2024-02/02/2024 | b T D1-Coar | AVG 11/2023-01/2024 | YTO-Cur

PRINT PREVIEW

# Dentrix Print Preview O

File Options Help

IDainCnllemiuns j ‘ ED%ﬂ I I Page: 1 of 1

APPOINTMENT LIST

B Dentrix Appointment List (]
File Appointment Status Setup  Help
AELENOIEEOERI AL PS8 10
EZENEGEY D o O seectlit Unscheduled -
¢ & [Z2mE 7] (% % | Viewing: Al [eah P

Scheduling New Patient Appointments and Creating
New Family Accounts

In the Appointment Book, when you schedule an appointment for a new patient, you can also create a
new family account in the Family File at the same time.

To schedule a new patient appointment and create a new family account
1. Inthe Appointment Book, double-click an open schedule space.

The Select Patient dialog box appears.
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Select Patient

Search By  Appointments  Advanced Search

Show On Screen Keyboard @

Dentrix24.2 5

(® Last Name (Last, First) (C)Home Phone

(O First Name (First, Last) (CiChart #

(O Preferred Name (ss#

Enter Last Mame (Last, First):

|| | Search
HoH | Last Name | First Mame | MI | Preferred Name | Phone | Chart # | SSN Birthday Status | Provider |
Previously Selected Patients

Preferred Name Provide *

; (801)5585-59_.

! CRODT 711611876 DDST
.y Michael SMODOT 6301974 Patient SURG
g David Dave JE0001 1011571987 Patient DDST
Bradford Susie BRODD3 2/5/2010 Patient oost v
< >
| Morelnfo | | Mew Family File | | Add Family Member | [ Create Appointment | | cancel |

2. Type the first few letters of the patient’s last name to ensure that the patient’s name is not in the
Dentrix database already, and then click New Family File.

The Head-of-House Information dialog box appears.

Head-of-House Information

Mame

- Lagt* Firt* [l Preferred
IJones D avid
S alutation Title
| ™ Pint Tits on Stts
Statu: — Office
; P Prowl® Provz2

Patient | |Mal - Singl A
] (e o e o

Fee Schedule

— Perzonal
Bithdate  Age _ 55# Other ID J<HOME> »|
I I I Chart Consent
|<AUTD> b3 |D1 £30/2024
Driver's License ﬂl J
— Statement D elivery Method
_ <Practice Defaulty o
dddre Street J
I ﬂ — Privacy Bequests
I [ Mo phone calls
City ST Zip [ Mo comespondence
| | ﬂ [ Disclosure restrictions
E-Maill ﬂ L
First ‘isit Lazt Visit
— Phone
Home ok Ext. Time To Call Last Mizsed #
I Appt Miszed
I ID
i Mobile Other
— Referred By
I ﬂ ﬂl ]9 I Cancel
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3. Provide the following mandatory Information:

Type the patient’s Last and First names in the corresponding fields.

Under Office, click the Prov1 search icon, select the patient’s primary provider from the Select

Provider dialog box, and then click OK.

Select Provider

Statuz

Prirnar

o]

Cancel |

Frimary

Smiith Junior, Dernis
oDs3 Caok, Maria Primary
DRAS3 DentrisDental, Practice PFrimary
ENDO Ewanz, Erica Prirnary
ORTH Oliverson, Oscar PFrimary
FEDO Childs, Brenda Primary
ocol Dl mrmimm [ = Dirire =rrs

Under Personal in the Birthdate field, type the patient’s date of birth.

Note:

Preferences

General Options | Print Options | Statement Forms | Paths | Database Options |

— Payment/Adiustment Oplion

Split Method: IGuarantor E stimate
[ Do nat auto-allocate to inactive providers

Fapment Agreement Settings... |

“It iz recommended that payments/adjustments be
allocated to a specific patient and not the entire family.

Provider: ITD Guarantor's Primary Provider LI
Patient: IFamin Account d
=

r— Startup Option

Automatic Updates Settings... |

System Startup Settings... |

[ Automatically Launch Office Journal

— Default Signature on File for Mew Subscribers
Dental Insurance:
[ Release of Information
[ Assignment of Berefits
Medical Insurance:
[~ Release of Information
[ Assignment of Berefits

f you prefer not to require a new patient’s birthdate, you can disable this requirement by
clearing the option in the Preferences dialog box in the Office Manager.

—Additional Options
Instances of Treatment Planner: |4_
I Perio Beep on Eritry
I Suspend Patient &lerts
I Suspend Treatment Area Flags
I Suspend Referal Print Reminders
™ Hide Social Security Murber
| =

Set default dentition ta primary for all new

patients ages |10 = | and younger
I Use Simple Select Patient In &1 Modules
¥ utomnaticaly Launch S elect Patient
I Auto View Patient Note in Family File
I Fiequire Fiefemed By for new patients
I I Require D ate of Birth for new patients I

Signature Device: IF'ointing Device 'l

o ]

Cancel |

4. To close the Head-of-House Information dialog box, click OK.

The Appointment Information dialog box appears.
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Appointment Information - (Jones, Davi

Continuing

Provider: IDDS1 ] T
Add Provider: | >

)<New Patient=

¥ 1lze Reazon to Auto pdate CC

d Created

Last Changed

Reason

| Initial I

Delete |

Histary... |
More Info [Dial] |
Patient Info |r

Add T= | Del. Al
Mizc. |
Appointment Description Appt Length

|
Amaunt: ID.DD

staff. | >

Other Appt(s] |

IU_ mmin d Ing Claim Info |

Status: I <RonEs:

Eligble: | E| Schedue: [FIxED

=l Oejorz > Schd New |

Type: I <MOnEy

=] Date om0z > T |
x| Time: | g:00am d
Find |
Dentrix Pay Payment... |

Pinboard |

Mate:

Insert Dateling | E

[ LabCase

Patient Lab Cases |
oK |
Cancel |

[ Confimmed Pre-ted
[~ Office Re-schd
[ Patiert Re-schd

[~ 1aps Requested [~ Mare Appts Schd

| H-rays Recei

ved | Update Health Hist

[ SentMew Patient Pkg [ Update Ins Info

[~ Other Family &ppts
I~ HIP&s Signed
[ Fieview Finances

5. Click Initial.

The Select Initial Reasons dialog box appears.

Select Initial Reasons

E=
LirnitE

TopFlide' ar

Bmd
DiagCast
Frophy
Frophy-Ch
Perbd aint

Fano EmergT«
B2 T r—
ok |

CC-Prophy
CC-Camp
CC-Child
PerioEx

Cancel |

6. Select New Patient, and then click OK.

The following message appears.

One or mare of the selected procedures is attached to a Continuing
Care Type that was not set up for this patient. Set up Continuing Care
for this patient using the default settings?

7. Click Yes to set up continuing care for the patient using the default settings.

8. To schedule the appointment and close the Appointment Information dialog box, click OK.
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2 Dentrix 24.1

Overview and New Features

This Dentrix 24.1 Release Guide provides information about the Dentrix 24.1 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 24.1.

Note: For information about using the new features in Dentrix 24.1, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's New in Dentrix 24.1?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 24.1 includes the following enhancements:

MISCELLANEOUS

e If you have enabled passwords, you can now easily see who is currently logged in to the Patient
Chart, Perio Chart, Continuing Care, Office Journal, Questionnaires, and Document Center.

® You can now run a new report called the Patient Payment Report to review a patient’s payments that
were applied during a date range.

e The Sample or Tutor database has been renamed to the Demo database. The Demo database is
a training tool that you can use to train you and your employees how to use the Dentrix modules

o

without affecting your practice’s “live” database.
e The CDT codes have been updated.

Note: For information regarding bug fixes, click https://whatsnew.dentrix.com/blog/2024/01/26/
january-2024-release/
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Miscellaneous

If you have enabled passwords, you can now easily see who is currently logged in to the Appointment
Book, Family File, Ledger, and Office Manager.

Note: The logged-in user's name appears to the right of the module’s toolbar or menu bar as shown by
the red highlight box in the examples below.

PATIENT CHART

% Dentrix Patient Chart - Davis, Karen [DA0003]

Eiler Options~ View~ Setup+ Help~ .

BEVLRGLOIEEOEOFFI s> BYwd. /% 3 S 0o . [Demssmin -]

WaGr--md-{ FA@ED 0D, g3 os - & -mapel. TEEALEDOS.
Pmeedwe&l}lxlﬁwedulecodu g x
[ N=RE R

G G s

PERIO CHART

[1" Dentrix Perio Chart - Croshy, Brent L. DDS1 (Mew Exam: 1/19/2024, Last Exam: 2/2/2022

Filer Miew~ Setup+ Help~ .
: j‘ o Q Q E | ¥y . Eg , Script | Dentrix Default Script v . Dennis Smith =
: 2 ‘ ‘E E @p 0 Crosby, Brent L .

CONTINUING CARE

52 Dentrix Continuing Care - Croshy, Brent L [CRO01] O

File Edit Views Status OfficeJournal
ALL -> ALL ALL
Date Type Appt? Status | Prior Treat. Mame Age | Prov. Phone

%7 Dentrix Office Journal - Croshy, Brent L [CR001] O

File Edit View Help Dennis Smith
B L e —

o B S =R A

E-[§] 05/12/2023

@ Amount: $25.00, Check # 1236 Check Payment - Thank You

Patient Payment

QUESTIONNAIRES

aires - Davis, Karen [DADOD3]

IRV S Lo RO LR DY B, %30S 0o y [ oo -
vE w8 ePEBR B BERE.

Elle~ Edit- View~ Help~ .

Form Name Response Date  Expration Date  Update Patient |
Completed [1 item]
Patient Information Form 12/20/2022  No Expiration

Dentrix Dental Practice
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DOCUMENT CENTER

: Dentrix Document Center - Croshy, Brent L [CRO01] O x

: Filer Edit~ View~ Acquire Setup~ Help~ .
ﬂ[ﬁ@@&q#ﬂ@@..‘ﬁg’@@. E‘* 0CrosbyBrentL .

YL R T EE RS Y IE|.&$$\3»|III&

Dentrix Reports

You can now run a new report called the Patient Payment Report to review a patient’s payments that were
applied during a date range.

To run a Patient Payments Report
1. In the Office Manager toolbar, click the Dentrix Reports button.

The Dentrix Reports window appears.

B Dentrix Reports - (m] X

S0V T O

Search P Search P

Reports o Date Description

Accounts Receivable Trends Report 07/29/2022 ... Accounts Receivable Trends Report
Adjustment Summary 11/01/2022 ... Adustment Summary

Continuing Care Statistics 11/02/2022 ... Provider Aging Report

Daily Provider Transactions Report 11/17/2022 ... Scheduled Production Forecast
Insurance Payment Summary 08/02/2023 ... Daily Provider Transactions Report
Insurance Transaction Analysis 08/02/2023 ... Patient Overview

New Patient Summary
Payment Summary

Practice Goals Analysis
Procedure Summary

Provider Aging Report

Refemal Analysis

Schedule Summary Report
Seheduled Production Forecast

< >

2. Under Reports, double-click Patient Payments.
The Patient Payments dialog box appears.
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® Patient Payments

Options: Fo
| Default “" |n L4

Select Date

D) Range | 12/01/2023 - 12/31/2023 5

1) | Previous month v

Select Patient

From: | <All= |°
To | <All> ©

oc ] oo |

3. To run the report with the default settings, click OK.

The Patient Payments Report is listed, and a preview of the report appears.

Note: You may need to enlarge the Dentrix Reports window and go to the end of the report to view
all of the data including the total amount.

B Dentrix Reports

SN0 O
Search P Search 2
= y = Dentrix Dental Practice

e i i st Patient Payments v, coy aste 1220 South 630 East #100
Accounts Receivable Trends Report 07/29/2022 ... Accounts Receivable Trends Report all payment types American Fork, UT 84003
Adjustment Summary 1170172022 .. Adjustment Summary Payments for 12/01/2021 - 12/31/2023

Cortinuing Care Statistics 11/02/2022 .. Provider Aging Report

Daily Provider Transactions Report 11/17/2022 .. Scheduled Production Forecast Frecna Estey et B Aasows
Insurance Payment Summary 08/02/2023 ... Daly Provider Transactions Report S,z ol i -0
Insurance Transaction Analysis 08/02/2023 ... Patient Overview 0412/2022 0z £O0s1 35000
New Patient Summary 01/19/2024 ... Patient Payments SURG 20000
ouonon o083 001
Paymert Summary 052201 05122000 00s1 2500
Practice Goals Analysis

Procedure Summary Tetal T15.00
Provider Aging Report

Refenal Analysis

Schedule Summary Report

Scheduled Production Forecast

>
< >

4. To modify the default settings in the Patient Payments dialog box and generate a new Patient
Payment Report, double-click Patient Payments again, and then do one or more of the following:

e Select Date - You can set a specific date range or select a set of interval options.

® Range - Enter the start and end dates, or click the date icon, and then select the date from
the calendar.

e Date options — Defaults to the Previous month. For example, if you generate a report on
June 2, 2023 using this option, the report will contain data for May 1 through May 31. Other
options include:

e Current day — Generates a report for the current day.

Dentrix 2024 Release Guide




6 Dentrix 24.1

Previous day — Generates a report for the previous day. For example, if you generate a
report on June 2, 2023 using this option, the report will contain data for June 1, 2023.

Previous week — Generates a report for the previous Sunday through Saturday. For
example, if you generate a report on Monday, June 5, 2023 using this option, the report
will contain data for Sunday, May 28 through Saturday, June 3.

Previous 3 months — Generates a report for the previous 3 months. For example, if you
generate a report on June 2, 2023 using this option, the report will contain data for March
1 through May 31.

Previous 6 months — Generates a report for the previous 6 months. For example, if you
generate a report on June 2, 2023 using this option, the report will contain data for
December 1, 2022 through May 31, 2023.

Previous year — Generates a report for the previous year. For example, if you generate a
report on June 2, 2023 using this option, the report will contain data for January 1, 2022
through December 31, 2022.

e Select Patient — Defaults to all patients. To select a patient or a range of patients, click the search
buttons, and then select the patient or patients from the Select Patient dialog box.

5. To save any changes you made to the default settings, click Save Options.

To manage any saved options, click the Manage Saved options icon.

The Manage Options dialog box appears.

¥ Manage Options

Options:

Default - 1

Close

7. Do one of the following:

e Torename an option, select it, click the Rename Selected Item icon, and then type a new name.

e To delete an option, select it, and then click the Delete Selected Item icon.

Important: You can only rename or delete options that you have created.

Demo Database

The Sample or Tutor database has been renamed to the Demo database.

To open the Demo database

1. In the Office Manager, click Maintenance, point to Practice Setup, and then click Preferences.

The Preferences dialog box appears.
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Preferences

— Payment/Adjustment Option:

Provider:

Patient: I Farnily Account

[ Do not aute-allocate to inactive providers

Fapment Agreement Settings... |

“It iz recommended that payments/adjustments be
allocated to & specific patient and not the entire family.

Split Method: I Guarantor E stimate j

r— Startup Option

Automatic pdates Settings... |

Syztem Startup Settings... |

[ Automnaticaly Launch Office Joumal

— Default Signature on File for New Subscribers
Dental Insurance:

[ Release of Information

[~ Assignment of Benefits
Medical lrsurance:

[ Release of Information

[ Assignment of Berefits

General Options | Print Options | Statement Fomns | Paths | Database Options |

— &dditional Dptions

[ Perio Beep on Ertry

I Suspend Patient &lerts

I Suspend Treatment Area Flags
I Suspend Referal Print Reminders
I™ Hide Social S ecurity Mumber

Set default dentition ta primary for all new

patients ages |1D 'l and younger
I Use Simple Select Patient In &1 Modules

v autarnaticaly Launch S elect Patient
I Auto View Patient Note in Family File
™ Require Refered By for new patients

Signature Device: IF'ointing Device VI

Instances of Treatment Plariner: |4

oK I Cancel

2. Click the Database Options tab.

Preferences

— Default Databaze

General Options | Print Options | Statement Forms | Paths  Database Options

" Production D atabass

If you switch to a different database, vou will need to restart Dentrix to apply the change.

& Demo Database I 1/19/2024 vl

A demo date will be used as the “curent date” for the demo data.

oK I Cancel

The following message appears.

3. Select Demo Database, and then click OK.
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Dentrix Dental Systems

@8 The 'Demo Database’ option has been selected.

@ Flease close all Dentrix modules and restart Dentrix to access
the Demo Database.
To ensure that no real patient information is inadvertently
written to the
Demo Database all eServices applications will be shut down
while
connected to the Demo Database

Click OK to close the message and shut down eServices.
5. Do the following:
e Close the Office Manager and any other Dentrix modules that you have open.
® Re-open the Office Manager by double-clicking the Office Manager desktop icon.
A message appears.
6. Click OK to close the message and open the Demo database.
The Office Manager window appears with the Demo database open.
Open any other Dentrix modules that you want to improve your skills on.
To close the Demo database, close all of the Dentrix modules that you opened for training.

To switch to your “live” database re-open the Office Manager.
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