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Introduction & Setup

ePrescribe allows you to submit prescriptions to pharmacies online. The ePrescribe features of Dentrix
Enterprise are available as an add-on. To get this add-on, you must purchase a license to enable ePrescribe in
Dentrix Enterprise. The online access to ePrescribe is a third-party service provided by Veradigm (formerly
Allscripts). This guide will help you understand how to set up and use the ePrescribe features of Dentrix
Enterprise. You can download and print this document from the Resource Center at www.dentrixenterprise.
com.

This chapter covers the following topics about how to activate ePrescribe and set up clinics and users to use
ePrescribe.

*  Meeting the Pre-requisites

*  Activating ePrescribe

*  Conhguring Clinic Information

*  Configuring Provider Information

Important: All of the tasks above should be completed before a trainer starts the training with your office.
*  Enabling Clinics

e Adding Users

*  Preparing for First-time Use

* Linking an ePrescribe Account

*  Registering for EPCS

*  Welcome Message
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Meeting the Pre-requisites

Before you attempt any setup and configuration of ePrescribe, you must meet the following pre-requisites:
1. Purchase ePrescribe licenses:

*  Call your sales manager.

* Call the sales department at 866-624-4095.

2. Install Dentrix Enterprise 7.0 or later. To take advantage of all the functionality described in this guide,
you must install the latest version of Dentrix Enterprise (11.0.2 is the current version at the time of
writing this guide).

* Make sure these requirements are met before a trainer starts the training with your office.

Important: If a provider has been signed up with ePrescribe previously and already has an active Electronic

Prescribing of Controlled Substances (EPCS) account through Zentry (formerly Verizon) or ID.me, that

provider must link his or her EPCS account to ePrescribe instead of signing up for an account. The provider

will need his or her Veradigm (formerly Allscripts) security account credentials, which are the login ID and
password associated with the provider’s ePrescribe user account.

Activating ePrescribe

You must be logged on to the Central clinic as an administrator to activate ePrescribe. Also, the steps in this
section must be completed with the help of Dentrix Enterprise Technical Support.

Important: Do not log on as the “Enterprise” user to activate ePrescribe.

To activate ePrescribe

1. In the Office Manager, from the Maintenance menu, point to Practice Setup, and then click Clinic
Resource Setup.

The Clinic Resource Setup dialog box appears.
2. Under Clinic Information, click Edit.
The Clinic Information dialog box appears.
3. On the Subscriptions tab, click Setup ePrescribe.

The ePrescribe settings dialog box appears.

ePrescribe settings - CENTRAL @
v Activate
DE Key:
| - . . - -
License Key:
X Expiration
# Licenses:
|50— Date: | p1/01/2040
Daily Reminders: | 10
View ELLA OK | Cancel

4. Select the Activate check box.

5. Send an email message to the Support department with the value in the DB Key field.
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6. From the email message you receive back from support, copy the license key into the License Key field.
The # Licenses and Expiration Date fields are populated automatically.

7. In the Daily Reminders field, type the number of days before the license expires that you want to be
notified of the upcoming expiration.

Important: The daily reminders should be set to 90 days.

8. Click OK.

9. Read the ePrescribe Customer License Agreement (EULA) that appears, and then click I Agree.
Important: Pursuant to the EULA, providers who are set up to use ePrescribe are responsible for all activity
performed while logged in to Dentrix Enterprise and ePrescribe using their respective user accounts. This
includes, but is not limited to, activities performed when a provider shares his or her login credentials with

someone else or when a provider leaves himself or herself logged in to Dentrix Enterprise, thus allowing
someone else to access ePrescribe as that provider. The following is a relevant portion of the EULA:

You may allow any number of non-practitioner users to use ePrescribe, but only in
support of Your legal and professional use and provided further that You agree that
You are responsible for such users’ compliance with all the terms of this Agreement.

* Complete the activation before a trainer starts the training with your office.

Configuring Clinic Information

You must be logged on to the Central clinic to configure the information of all clinics that will use ePrescribe.
You can log on as the “Enterprise” user to complete the steps in this section.
To configure clinic information

1. In the Ofhce Manager, from the Maintenance menu, point to Practice Setup, and then click Enterprise
Setup.

The Enterprise Setup dialog box appears.
2. For all clinics that you want to enable to use ePrescribe, do the following:
a. Select a clinic, and then click Edit.

The Clinic Information dialog box appears.
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Clinic Information - MESA [#234] || Clinic Information - CENTRAL (=
General |Settings| Optional Settings | Subseriptions | " General  Seftings ‘ Optional Settings | Subseriptions |
Descriptive 1D: Internal ID: Admiristrative Contact: [MCOOK ﬂ
|MESA |2 Bank Deposit Number
Financial Mumber: Merchant 1D |123455
| ) | _ Show/Hide/Mazk SSM:
Clinic TIM Entity 1D Code: |Sh0w Campletely j

You must select the

Cliric NP1 Fizcal vear's beginning month [1-12]: |1— e dime Zene e
Tirne Zone: all clinics that will
Title: |[GMT-D?:UD] Mountain Time (U5 & Canada) use ePrescribe.
[The Dentist Group Billing Statements
Address: " Use Central Office Info on Statements
|1234 Oakdale Dr " Usze Clinic Info on Statements.

" Use Provider Info on Statements.

| Change Pravider Completion Optians

City ST Zip v Override Provider For All Transactions
American Fork uT 84003 * Per Patient
Phone Ext. Fax £ Per Sessian
[801)555-3339 [801]555-3339 Change Fee 5chedule Rounding Option

Round ta: | Dallar ~ | by default

Clinical Mate Maming

oK | Cancel |

[+ Use First Clinical Mote Template to Mame
P T S

b. Verify that hat the following information is entered:
* General tab — The Title, Street, City, ST, Zip, Phone, and Fax.
*  Settings tab — The Time Zone.

Important: These options are required to use ePrescribe.

c. Click OK.

omplete the clinic configuration before a trainer starts the training wi our office.
* Complete the cl figuration bef t tarts the t g with y th

Configuring Provider Information

You must configure information for all providers who you want to enable to use ePrescribe.

To configure provider information
1. Do one of the following:

* In the Office Manager, from the Maintenance menu, point to Practice Setup, and then click
Enterprise Setup. The Enterprise Setup dialog box appears. Select a clinic that you have configured
to use ePrescribe, and then click Clinic Resource Setup.

* Log on to a clinic that you have configured to use ePrescribe. Then, in the Office Manager, from the
Maintenance menu, point to Practice Setup, and then click Clinic Resource Setup.

The Clinic Resource Setup dialog box appears.
2. Under Provider(s), select a provider, and then click Edit.

The Provider Information dialog box appears.
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Provider Information

Last First IM\ Suffis Log On
Name: |

[ ,— Tile ,— I~ MonPerson UsenPassword:

]
UserID '7 J

- Confirm{Passward:
Speciahy: |Danl|st j Electronic Rx User
Strest
Address Fee Schedule: ﬂ
RYU Schedule: 0. >
City State Zip J
| | EClinic: [EENTRAL »|
TIN &
Phone: Ext: - ﬂ
E-Mail |
554
State 1D #: State
J State License Expiration:
Medicaid #:
DEA#:
Provider ID Setup DEA License Expiration:
Class DEA Schedule: [ 10 T 0w
' Primary NPI: '7
" Secondary J ¥ Cross 10T .
(" Blue Shield ID#:
Insurance Claim Options Provider #:
[ Prirt Prowider's Signature Using Difice #:
g & Dther D2
[ Use Clinic: TIN LPINE- ,7

Cancel

3. Verify that the following information is entered:

Important: These options are required to use ePrescribe.

Last Name

First Name

Log on User ID

Log on User Password & Confirm Password
Specialty

Address (City, State, Zip)

Phone

E-Mail

Setup 5

Important: A provider you register for ePrescribe will receive an email confirmation of the

registration at the E-Mail address entered.

State ID #

State

State License Expiration
DEA #

DEA License Expiration
DEA Schedule

NPI

4. Click OK.

* Complete the provider configuration before a trainer starts the training with your office.
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Enabling Clinics

For the clinics whose information you have configured to use ePrescribe, you must also enable those clinics to
use ePrescribe. You must be logged on to the Central clinic to enable clinics to use ePrescribe.

Note: A trainer can assist you with this task.

To enable clinics

1. While logged on to the Central clinic, in the Office Manager, from the Maintenance menu, point to
Practice Setup, and then click Clinic Resource Setup.

The Clinic Resource Setup dialog box appears.
2. Click Electronic Rx Admin.

The Administration - ePrescribe window opens and displays the Clinics page.

I@ Administration - ePrescribe \EI
Clinics 10560
Short Name Name Member Of City State Status
CENTRAL My Dental Corporation Hill Dental Clinic American Fark ut Enabled
ALPINE Alpine Family Dental Alpine ut Enabled
FROVO Prove Dental Provo ut
AF American Fork Dental Practice Sandy Family Cental American Fork uT Enabled
LEHI Lehi Dental Lehi ut
HIGHLAND  Highland Dental Associates Highland uT
SANDY1  Sandy Family Dental Sandy uT Enabled
BILLING Billing Office Test Clinic Lehi ut Enabled
HILLL Hill Dental Clinic Eagle Mountain ut Enabled
License
Allowed Providers: 50 InUse: 6 Available: 44 Expires: 4/30/2015

3. Select the clinic that you want to enable, and then click Enable.

The Clinic Grouping - ePrescribe dialog box appears.
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l@' Clinic Grouping - ePrescribe @
Please select clinic grouping:

Please read the following eptions carefully to be sure
this selection is correct. It cannot be changed after the
clinic has been uploaded. Use Stand Alone only if each provider
registered to use ePrescribe works in this clinic
and this clinic only, and he or she will only ever
work in this clinic. If you use Stand Alone
Select this option if you'd like the clinic's patients and incorrectly, you must call technical support to
users to be kept separate. Each user and patient will fix this, but it will be difficult to fix.

belong to only one clinic if you select this option.

() Stand-Alone

. Use Create New Group if providers and
) Create New Group patients are shared between clinics, and this

Select this aption if you'd like the clinic to become the is the first clinic that you are enabling.

primary clinic for a new group of clinics. Patients and
users will be shared with all clinics that are part of this
group.
Use Join Existing Group if this clinic is not
the first one that you are enabling, and you
want to add this clinic to an existing group of
Select this option if you'd like the clinic to be added to clinics that share providers and patients.

an existing group. Patients and users will be shared
with all clinics that are part of this group.

() Join Existing Group

| ok | [ concel

4. Select the desired clinic grouping:
*  Stand-Alone — The clinic’s patients and users will be kept separate. Each user and patient will belong

to only one clinic.

Important: Do not use the stand-alone option if any providers in the clinic work in other clinics.
This could affect Meaningful Use reporting adversely.

*  Create New Group — The clinic will become the primary clinic for a new group of clinics. Patients
and users will be shared with all clinics that are part of this group.

* Join Existing Group — The clinic will be added to an existing group created previously using the
Create New Group option. Patients and users will be shared with all clinics that are part of the

group.
5. Click Ok.

A confirmation message appears.
6. Click Yes.

If you selected the Join Existing Group option in step 4, a reminder message appears.

Important: For each clinic that you join to an existing group and enable for ePrescribe from Dentrix
Enterprise, you must add that clinic as a site from ePrescribe. A stand-alone clinic or the primary clinic
of a group that you enable for ePrescribe from Dentrix Enterprise is added automatically as a site in
ePrescribe. If a user attempts to open ePrescribe while logged in to a clinic that has not been added as a
site in ePrescribe, an error message appears, and the user will not be able to use ePrescribe until the clinic
is added as a site. For more information, refer to the “Adding Sites in ePrescribe” section in this chapter.

7. Click OK.
The Clinic Details page opens.
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Te] Administration - ePrescribe \EI
Clinic Details 10580
Clinic: Test Clinic [TEST] Grouping: Stand-Alone E|
Test Clinic A Line Cne

Address: Test Clins Line Two Member of: N/A
Test Clinic City, UT 84003

Phone Mumber: {B01) 222-5568 Fax Number: (B01) 222-5557

Upload Status: Upload pending Time Zone: Mountain Standard Time

ePrescribe Website | [ Enable | [ Cancel |

Important: A yield symbol * indicates that required data has not been entered. If this symbol appears
next to the Address, Phone Number, Fax Number, or Time Zone box, close ePrescribe, enter the
appropriate clinic information, and then return to this point.

8. Ifyou selected the Join Existing Group option in step 4, click the Member of search button E' to select
the primary clinic of the group that this clinic belongs to.

9. Click Enable.

10. Repeat steps 3—9 for all other clinics that you want to enable to use ePrescribe.

Dentrix Enterprise ePrescribe Task Guide



Setup 9

Adding Users

You must be logged on to the Central clinic to add a user to ePrescribe. A user can be a provider, someone
who can prescribe on behalf (POB) of a credentialed provider, or another type of staft member.

Be aware that the first time a user who can prescribe attempts to use ePrescribe, he or she must complete an
identity verification process through Veradigm (formerly Allscripts; the third-party vendor that provides the
ePrescribe services), which consists of filling out an online form. For more information about this process, see

“Opening ePrescribe” in the Usage chapter.

Additionally, if a user can prescribe controlled substances, he or she must complete a registration process for

Electronic Prescribing of Controlled Substances (EPCS). For information about this process, see “Registering
for EPCS” in this chapter.

Note: A trainer can assist you with adding users.

To add a user

1. While logged on to the Central clinic, in the Office Manager, from the Maintenance menu, point to
Practice Setup, and then click Clinic Resource Setup.

'The Clinic Resource Setup dialog box appears.
2. Click Flectronic Rx Admin.

The Administration - ePrescribe window opens and displays the Clinics page.

Administration - ePrescribe \EI
Clinics 10560
Short Name Mame Member Of City State Status
CENTRAL My Dental Corporation Hill Dental Clinic American Fork uT Enabled
ALPINE Alpine Family Dental Alpine uT Enabled
PROVO  Prove Dental Provo ut
AF American Fork Dental Practice Sandy Family Dental American Fork ut Enabled —
LEHI Lehi Dental Lehi ut
HIGHLAND  Highland Dental Associates Highland ut View
SANDY1  Sandy Family Dental Sandy uT Enabled
TEST | Test Clinic i
BILLING Billing Office Test Clinic Lehi uT Enabled
HILL1 Hill Dental Clinic Eagle Mountain ut Enabled
License
Allowed Providers: 50 InlUse: 6 Available: 44 Expires: 4/30/2015

Close

3. Select a clinic.
4. Click Users.
The Users page opens.
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g Administration - ePrescribe E

Users 10560

Clinic:  Test Clinic [TEST]

D Name Status

- License

Allowed Providers: 50 InlUse: 6 Available: 44 Expires: 4/30/2015 ‘

5. Click Add.
The User Details page opens.

[@ Administration - ePreseribe T =

User Details 10520
Clinic: | American Fork Dental Practice [AF] | DEA License: | |__|§,
User: | 5 | 4 DEA Lic. Expiration: | |J§
User Type: [Doctor - DEA Schedule: 1] mOd w~O vO
Administrator: State License: | | a
Email: | | o State Lic, Expiration: | |__|§,
Upload Status: | Upload pending | State Lic, State: l:l &
* Once a user has been uploaded, they will need to go through
a verification process before writing a prescription. To begin NPL | | iy
this process, log out of the software, then log back in with the
new user's credentials,
User has validation errors | Disable | [ Upload ] [ Cancel

6. Click the User search button 22 to select a provider or a staff member.
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Te] Administration - ePrescribe \EI
User Details 10520
Clinic: My Dental Corporation [CENTRAL] DEA License: 123123456
User: Hayes , Sally DEA Lic. Expiration: 11/11/2020
User Type: [ Doctor - DEA Schedule: il m v v
Administrator: State License: 111111
Email: Documentation@henryschein.com State Lic. Expiration: 11/11/2020
Upload Status: Upload pending State Lic. State: uT
* Once a user has been uploaded, they will need to go through
a verification process before writing a prescription. To begin NPL: 1234567890
this process, log out of the software, then log back in with the
new user's credentials,
[ Upload ] [ Cancel ]

Important: A yield symbol * indicates that required data has not been entered. If this symbol appears
next to the Email, DEA License, DEA Lic. Expiration, State License, State Lic. Expiration, State Lic.
State, or NPI box, close ePrescribe, enter the appropriate provider information, and then return to this
point.

DEA License:

E

DEA Lic. Expiration: 1

7. Select the Administrator check box if the user is to be an administrator of ePrescribe.

Note: If your organization has multiple providers who prescribe controlled substances, it is recommended
that you have a user who is not one of those providers be an ePrescribe administrator.

8. Click Upload.

Important: After you enable a provider’s user account to use ePrescribe, if the provider has been signed up
with ePrescribe previously and already has an active Electronic Prescribing of Controlled Substances (EPCS)
account through Zentry (formerly Verizon) or ID.me, skip “Preparing for First-time Use” on page 12. That
provider must, instead, link his or her EPCS account to ePrescribe as explained in “Linking an ePrescribe
Account” on page 16. The provider will need his or her Veradigm (formerly Allscripts) security account
credentials, which are the login ID and password associated with the provider’s ePrescribe user account.
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Preparing for First-time Use

The first time a user who has been enabled to use ePrescribe opens ePrescribe, he or she must go through an
identity verification process and accept the End User License Agreement (EULA) for Veradigm (formerly
Allscripts) ePrescribe. Providers who prescribe medications must complete additional identity verification

steps.

Also, providers who prescribe controlled substances must complete the identity verification process explained
in this section before they can register for Electronic Prescribing of Controlled Substances (EPCS) as
explained in “Registering for EPCS” in this chapter.

To prepare for first-time use

1. Login to Dentrix Enterprise with a user account that has been enabled to use ePrescribe. Then, from the

Office Manager, click the ePrescribe Task Mode button @ on the toolbar to open ePrescribe.

If you have not used ePrescribe yet, the Welcome to the Veradigm Security Account Activation Wizard!

page appears.

‘@ Tasks - ePrescribe

€3 veradigm.

10690

Welcome to the Veradigm Security Account Activation Wizard!

Enroll Now

Flease use this option to create a new “eradigm Security Account

Sign Up

= B )

Link Accounts

Flease use this option to use an existing Veradigm Security Account Login if you have one

Link Accounts

Powered by Allscripts Close |

2. Click Sign Up.

The Veradigm security account information page appears.
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‘@ Tasks - ePrescribe EI@

veradigm.

Step 1. Personal information.

* First Name [ l * Personal Email [ l
Middle Name [ ] * Account Name (Login 1D) [ ]

* Last Name [ ]

Type password and confirm it.
* Password [ ]

* Confirm Password [ ]

Step 2. Security questions and answers.

Select questions. Provide answers.

[what was your childhood nickname? [v] *[ l
[In what city did you meet your spouse/significant other?  [v]  * [ l
[What is the name of your favorite childhood pet? [v] * [ l

Step 3. Captcha.

Type the code here:

[] I'have reviewed my registration entries.

| cancet |

1.0.69.0 Powered by Allscripts

3. Fill out the form, and then click Submit.

One of the following occurs:
* Ifyou are logged in as a prescriber, the ID Proofing Verification page appears. Proceed to step 4.

* Ifyou are logged in as a non-prescriber (staff or prescribe-on-behalf user), the End User License
Agreement page appears. Skip to step 8.
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78] Tasks - ePrescribe [r=|[-E]
DENTRIX
ENTERPRISE
Logout
ID Proofing Verification
Your name and address * =Required
First Name ||;5,-,,-,i5 |
Last Name

Smith |

*Home Address | |

o | |

* State [Select a State

Email |I: ocumentation@henryschein.com |
DEANumber [127450 |
DEA Schedule ” III |_ _

NPl [127

[ suBmT | | canceL |

4. Fill out the form, and then click Submit.

5. On the message that appears, to confirm that you want to proceed to the next part of the identity
verification process, click Go to Next Step.

‘The IDology Questions page appears.

Thiese questions ane related to your public infarmation our seanch relumed

PLEASE READ: You only have a few iminutes 1o answer these questions.

1. From whom did you purchase tha progerty at ?

o m

Q0 0C

O None of the above

2. How long have you been assaciated with tha proparty at ?

6. Answer the five questions regarding your life, and then click Done.

Important:

*  The five questions regarding your life must be answered within a few minutes.

* Ifyou close the window before the verification process is complete, you will have to print, fill out,
and manually submit the form.

If the questions are not answered correctly, the program will ask you to try again. If the questions are all

answered correctly, a congratulations message appears.

7. After successfully completing the verification steps, click Next.
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'The End User License Agreement page appears.

@' Tasks - ePrescribe

=8 EoR ==
My Dental Corporation
DENTRIX
ENTERPRISE Albert Gorman

Every user must agree to the

Logout
Veradigm ePrescribe EULA.

End User Lic~ \greement

Veradigm ePrescripe™ Services Agreement

THIS IS ALEGAL AGREEMENT BETWEEN YOU (DEFINED BELOW) AND VERADIGM ("VERADIGM")..

BY CLICKING "I AGREE" OR BY OTHERWISE SIGNING UP FOR AN ACCOUNT, OR BY ACCESSING

OR USING THE EPRESCRIBE SERVICES (DEFINED BELOW), YOU ARE ENTERING INTO THIS VERADIGM
ePRESCRIBE SERVICES AGREEMENT (THE “AGREEMENT") AND YOU AGREE TO BE BOUND BY ITS TERMS AND
CONDITIONS. YOU REPRESENT THAT YOU ARE ACTING ON BEHALF OF YOURSELF, AS AN INDIVIDUAL, AND
YOUR EMPLOYER (COLLECTIVELY, "YOU"). Please read this agreement carefully, and do not sign up for an account or
e # Vo are un " reameant

rihe Sanires nahle tn he Ronnd B this

willina ar Anres

Review the agreement, and then click I Agree.

If the Password Setup page appears, proceed to the next step; otherwise, skip to step 10.

Password Setup

Setup Password Skip Setup For Now

4 Why am | seeing this?
Your current practice settings allow you to setup a password that can be used for certain features such as:

+ Setting up users for the electronic prescribing of controlled substances
Frescribing controlled substances electronically

Accessing the iPhone and Mobile versions of ePrescribe

MNote that these features are dependant on your current practice configuration. Please contact your system administrator with questions

Usemame: hschein_AAAA Test Test.1 (@) Password requirements:
* Password: + At least 8 characters
:] +  Atleast 3 of the 4:
* Confirm Password: :] = 1 upper case letter

= 1 lower case letter
= 1 numeric character
.

1 punctuation character

If you need to set up users to prescribe controlled substances electronically, or if you need to prescribe

Setup 15

controlled substances electronically, enter a password in the Password and Confirm Password boxes, and

then click Setup Password.

If you have multiple sites (clinics) set up in ePrescribe (as explained in “Adding Sites in ePrescribe” on

page 65), the site selection page appears.

Please select the account from which you are practicing today:

My Dental Corporation v

® AF Clinic

(@] My Dental Corporation

[[] Keep me logged into the selected site until the end of the day.
[¥] Make this my default site (do not ask me again)

10. Select a site.
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11. Select any of the following check boxes as needed:
*  Keep me logged into the selected site until the end of the day — When you click Select, for the rest
of the day, ePrescribe will not prompt you to select a site.

*  Make this my default site (do not ask me again) — When you click Select, ePrescribe will always log
you in to the selected site and will never again prompt you to select a site.

Note: With neither check box selected, ePrescribe will prompt you to select a site each time you open that
module from Dentrix Enterprise.

12. Click Select.

Linking an ePrescribe Account

After you enable a provider’s user account to use ePrescribe, if the provider has been signed up with ePrescribe
previously and already has an active Electronic Prescribing of Controlled Substances (EPCS) account through
Zentry (formerly Verizon) or ID.me, that provider must link his or her EPCS account to ePrescribe. The
provider will need his or her Veradigm (formerly Allscripts) security account credentials, which are the login
ID and password associated with the provider’s ePrescribe user account.

To link an ePrescribe account

1. Log in to Dentrix Enterprise with a user account that has been enabled to use ePrescribe. Then, from the

Office Manager, click the ePrescribe Task Mode button [ o1 the toolbar to open ePrescribe.

If you have not used ePrescribe yet, the Welcome to the Veradigm Security Account Activation Wizard!

page appears.
‘@ Tasks - ePrescribe E@
&) veradigm.
Welcome to the Veradigm Security Account Activation Wizard!
Enroll Now Link Accounts

Please use this option to create a new Veradigm Security Account. Please use this option to use an existing Veradigm Security Account Login if you have one.

Sign Up Link Accounts
1.069.0 Powered by Allscripts Close |

2. Click Link Accounts.
The Veradigm Security Account: Link to Existing Account page appears.
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Veradigm Security Account: Link to Existing Account

* Security Account Name: * Password:

Please enter your Veradigm Security Account credentials to link to your existing account

“eradigm Security Account to view user name and/or change password.

Link Account Mot a registered user? Enroll now

If you have forgotten your User Name or Password, please log into the system you originally used to configure your

3. Enter the correct credentials in the Security Account Name and Password boxes.

4.

5.

Click Link Account.

A confirmation message that contains some basic account information appears.

Veradigm Security Account Confirmation

our exazing Veradigm Secunty Account haz been succezsiilly inked to tis eFx Syzem.
First Name: Dienniz

Last Name: Smith

Email: documentaioniTihenryachein.com

Security Account Mame: hachein_DEMITH. Den. Smi

MNuxt

Click Next.
The ID Proofing Verification page appears.

T8 Tasks - ePrescribe ===
DENTRIX
ENTERPRISE
Logout
ID Proofing Verification
Your name and address * = Required
First Name

Dennis |

Last Name |5 mith |

*Home Address | |

o | |

*State [Selecta State

Email

Documentation@henryschein.com |

*Last 4 of S5N

DEA Number

DEASchedule (), [g)y

MNP

123

[ susmt | [ canceL |
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8.

Dentrix Enterprise ePrescribe Task Guide

Fill out the form, and then click Submit.

On the message that appears, to confirm that you want to proceed to the next part of the identity
verification process, click Go to Next Step.

The IDology Questions page appears.

Thiese questions ane related to your public infarmation our seanch relumed

PLEASE READ: Your only e 3 few iminutes 1o answer these questions.

1. From whom did you purchase tha proparty at ?

-

Q000

J

€

Mone af thi above

2. How lonig have you been associaled with tha proparty at 7

Answer the five questions regarding your life, and then click Done.

Important:

*  The five questions regarding your life must be answered within a few minutes.

* Ifyou close the window before the verification process is complete, you will have to print, fill out,
and manually submit the form.

If the questions are not answered correctly, the program will ask you to try again. If the questions are all

answered correctly, a congratulations message appears.

After successfully completing the verification steps, click Next.

The End User License Agreement page appears.

‘@ Tasks - ePrescribe E@

My Dental Corporation
Albert Gorman

DENTRIX
ENTERPRISE

Every user must agree to the Logout
Veradigm ePrescribe EULA.

End User Lic~ \greement

ihgree | 1Decin |

Veradigm ePrescribe™ Services Agreement

THIS IS A LEGAL AGREEMENT BETWEEN YOU (DEFINED BELOW) AND VERADIGM ("VERADIGM")..

BY CLICKING "I AGREE" OR BY OTHERWISE SIGNING UP FOR AN ACCOUNT, OR BY ACCESSING

OR USING THE EPRESCRIBE SERVICES (DEFINED BELOW), YOU ARE ENTERING INTO THIS VERADIGM

ePRESCRIBE SERVICES AGREEMENT (THE “AGREEMENT") AND YOU AGREE TO BE BOUND BY ITS TERMS AND

CONDITIONS. YOU REPRESENT THAT YOU ARE ACTING ON BEHALF OF YOURSELF, AS AN INDIVIDUAL, AND

YOUR EMPLOYER (COLLECTIVELY, "YOU"). Please read this agreement carefully, and do not sign up for an account or
a1n aament

use the ePreccrihe Senvices if You are

willina or unable to he hound by this Aaree

Review the agreement, and then click I Agree.

If the Password Setup page appears, proceed to the next step; otherwise, skip to step 10.

Password Setup
Setup Password || Skip Setup For Now

A Why am | seeing this?
Your current practice settings allow you to setup a password that can be used for cerfain features such as:

+  Setting up users for the electronic prescribing of controlled substances
+  Prescribing controlled substances electronically
+  Accessing the iPhene and Mobile versions of ePrescribe

Note that these features are dependant on your current practice configuration. Please contact your system administrater with questions.

Username:  hschein_AAAA Test Test1 (@) Password requirements:

* Password: v Afleast 3 characters
:] »  Atleast3ofthe 4:
* Confirm Password: [:] = 1 upper case |etter
= 1 lower case lefter
= 1 numeric character
= 1 punctuation character
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9. Ifyou need to set up users to prescribe controlled substances electronically, or if you need to prescribe
controlled substances electronically, enter a password in the Password and Confirm Password boxes, and
then click Setup Password.

If you have multiple sites (clinics) set up in ePrescribe (as explained in “Adding Sites in ePrescribe” on
page 65), the site selection page appears.

Please select the account from which you are practicing today:

My Dental Corporation v

® AF Clinic

) My Dental Corporation

[[] Keep me logged into the selected site until the end of the day.
Make this my default site (do not ask me again)

| select |

10. Select a site.

11. Select any of the following check boxes as needed:
*  Keep me logged into the selected site until the end of the day — When you click Select, for the rest
of the day, ePrescribe will not prompt you to select a site.

*  Make this my default site (do not ask me again) — When you click Select, ePrescribe will always log
you in to the selected site and will never again prompt you to select a site.

Note: With neither check box selected, ePrescribe will prompt you to select a site each time you open that
module from Dentrix Enterprise.

12. Click Select.

13. The Admin grants EPCS privileges to the provider. For more information, see “Step 1 — To turn on
EPCS (Admin)” on page 20 (for multiple providers) or “Step 1 — To turn on EPCS” on page 43
(for a one provider).

14. The Admin sets up the provider as an Approver. For more information, see “Step 3 (Admin) — To set up
the Approver” on page 41 (for multiple providers) or “Step 3 — To set up approval” on page 63 (for
one provider). If there are already two Approvers, you can skip this step.

15. An Approver approves the EPCS signing privilege for the provider. For more information, see “Step 4
(Approver) — To approve Providers” on page 41 (for multiple providers) or “Step 4 — To approve” on
page 63 (for one provider).

Note: For a provider whose account is being linked, steps 9-10 must be completed even if that account has
EPCS turned on; it is only the EPCS registration process that is skipped. Also, this allows the provider to use
the same OTP device on another account.
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Registering for EPCS

Each doctor who prescribes controlled substances electronically must complete a one-time registration for
Electronic Prescribing of Controlled Substances (EPCS). ID.me is the Credential Service Provider (CSP) that
providers will use to register for EPCS.

The following sections explain the registration process according to the number of providers who will
prescribe controlled substances:

¢ ID.me Requirements
e Multiple Providers

¢ One Provider

ID.me Requirements

A provider must be prepared with the following to register for an EPCS account through ID.me:

*  Have a smartphone or tablet with iOS 10.3 or later, or Android 6 or later. The smart device must also
have a camera and Web browser.

* Install the ID.me Authenticator app (which is used for two-factor authentication) on the smart device.
You can download this app from the Apple Store or Google Play.

*  Have Veradigm (formerly Allscripts) security account credentials, which are the login ID and password
associated with the provider’s ePrescribe user account.

*  Have a personal or a private email address. A group or shared email is not allowed.
*  Have a valid driver’s license, a state ID, a passport, or a password card.

*  Have a Social Security number.

Multiple Providers

If you have multiple providers who use ePrescribe to prescribe controlled substances, the following three
individuals are required to complete the EPCS registration (two of the three must be DEA registrants):

*  Admin — Turns EPCS on for the Providers. Cannot be a DEA registrant.

*  Provider — Goes through the identity proofing. Is a DEA registrant.

*  Approver — Approves a Provider other than him or herself. Is a DEA registrant. (Providers approve each
other.)

Step 1 — To turn on EPCS (Admin)

Prior to a Provider beginning the registration process, the Admin must do the following:

1. Log in to Dentrix Enterprise as the Admin. Then, in the Office Manager, click the ePrescribe Task Mode
toolbar button @ to open ePrescribe in “task mode.”

2. Click the Settings tab.

3. Click the Manage EPCS link.
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Registration of Electronic Providers for EPCS

Back |

(Grant EPCS Privilege - View io
| Grant EPCS Privilege )Q

. EPCS EPCS EPCS
Last First DEA DEA EPCS i A ) il
. Privilege Registration Signing
Name Name Number Registrant Suspended Granted Status Granted
CE Maria True False False Not Registered False
Dennis True False False Not Registered False

4. From the list at the top, select Grant EPCS Privilege - View.

5. Select the check boxes next to the Providers to whom you are granting EPCS privileges.
6. Click Grant EPCS Privilege.
7

Close ePrescribe to log out. The Providers (from step 5) must also log out of ePrescribe.

Step 2 — To prove your identity (Provider)
After the Admin completes the first steps, each Provider does the following to register for EPCS:

1. Login to Dentrix Enterprise as the Provider, and then open ePrescribe as explained in “Opening
ePrescribe” in the Usage chapter.

2. On the right, under Urgent Message, click the Start EPCS Registration link.

The Security Account Login page appears. (Alternatively, you can access the Security Account Login
page by navigating to http://bit.ly/AllscriptsIndividual EPCS in your Web browser.)

=4 Allscripts:

Forgot Password @

3. Enter your Veradigm (formerly Allscripts) security account credentials, and then click Log In.

If you have an active EPCS account through Zentry (formerly Verizon), the CSP Accounts page appears;
otherwise, skip to step 5.
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CSP Accounts
CSP Name C5P Account Name C5P Account ObjectiD ‘ CSP Account Management
LOA Site
Level of Manage

Zentry UID
Assurance 1

Connect to ID.me

The details of your current EPCS account appear for your reference.
4. Click Connect to ID.me.
The ID.me Sign In page appears.

Sign |l"l or sign up fayan account S|gn Up or sign into your account

Email Email
Password

Password

Confirm Password

| accept the ID.me terms of service and privacy policy

Sign Up

Or connect with

f Facebook G Google in Linkedin

5. Cireate an ID.me account:

a. Click the sign up for an account link to switch to the Sign Up page.

b. Enter your personal email address in the Email box.

c. Enter a password in the Password and Confirm Password boxes.

d. Select the I accept the ID.me terms of service and privacy policy check box.

e. Click Sign Up.

f.  Open the confirmation email message that you receive, and then click Confirm your email.
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ID.me

Confirm your email address

)

Please click the link below to confirm your email.

or copy and paste this link into your browser,

Please note that this link will expire in 15 minutes.

IF YOU DID NOT INITIATE VERIFICATION FOR YOUR
ID.ME ACCOUNT AND YOU ARE RECEIVING THIS E-MAIL,
PLEASE CONTACT US IMMEDIATELY AT HELP@ID.ME.

The Secure Your Account page appears.

SECURE YOUR ACCOUNT
Qo -
Add an extra layer of security to your account, With

2-factor authentication, even if someone guesses
your password, they won't be able to sign in as you.

Choose an option below to setup
2-factor authentication.

Code Generator

Use an authenticator app (like Google
Authenticator) to generate a single-use

code for signing in.
Select

No | don't want to secure my account at this time

6. Set up two-factor authentication:
a. Click the Code Generator box.
Details about scanning a QR code appear.

b. Open the ID.me Authenticator app on your smart device.
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I o

il Sketch & 9:41 AM $100% =

ID.me i

Welcome to ID.me
Authenticator

ID.me authenticator helps you sign in securely.

You may use this app to approve your sign ins

after entering your username and password on

your computer or as a code generator.

S Add Account

c. Tap Add Account.
A message appears.

r i |
“ID.me" Would Like to
Access the Camera

ID.me Authenticator will use your
camera to enroll accounts using QR or
Bar codes.

Don't Allow OK
| A

d. Tap OK to allow ID.me Authenticator to have access to your device’s camera.

e. DPoint your device’s camera at the QR code being displayed in the ePrescribe window.
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L}
[~ —
ail Sketch & 9:41 AM $100% mm
€& Add Account Help
Scan the QR Code
A code is generated and appears on your device.

y

Code Ge

ID.ME

29

nerator

9656

]
@
all Sketch = 9:41 AM $100%
Edit ID.me =

D)
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In the ePrescribe window, on the Secure Your Account page, click Continue.
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SECURE YOUR ACCOUNT

Scan this barcode

DIt & ace B rdratnr spd ke IDLme
Authenticator or Google Authenticotor on sour

phane or tabket and scan tha QR code bolow

Chck *Continue” orte you hane suceessiully
SEanned TR0 code with your davice,

g m

The options to confirm your device appear.

SECURE YOUR ACCOUNT

I

Confirm your device

Flease check your code generator app and enter
the generated 6-digit code to complete securing
your account,

Enter the 6-digit code

g. In the Enter the 6-digit code box, enter the code from your smart device, and then click Continue.

The Your Account Is Now Secure page appears.
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YOUR ACCOUNT IS NOW SECURE

You have selected your account with two-factor
authentication using a code generator application.

C

Recovery code

A recovery code can be used in the event you lose

access to your 2-factor authentication device.

Generate recovery code ‘

h. Click Generate recovery code.

i.

j-

The generated recovery code appears.

SECURE YOUR ACCOUNT

=9

Save your recovery code

e you ever lose your phone or trusted device, vou
cda recovery code o access your account.

Please print, write down,
or download a copy of this code.

IDME-QLOI-AZIS-VTGU

| have copied the recovery code

Remind me later

Setup 27

Click the download a copy link to save the recovery code as .pdf file in a safe storage location.

Note: This recovery code is a one-time use code that allows you to access your account in the event
that you lose your smart device. A recovery code is required any time you change your multi-factor
authentication. A new recovery code will be generated automatically after the previous code is used.

You must download and save the new recovery code each time.

Click I have copied the recovery code.
The Verify Your Identity page appears.
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VERIFY YOUR IDENTITY
Thers are several options tor you to wverify your
identity and this process only takes a few minules.
You'll only need to verify your identity once.

We'll need wour oermission to use details from
your cradit profile and other public sources to

warify your identity. Don't worry this won't &

your credit score.

Choose o verification method

Upload photos of your license or state 1D

Usload photes of your driver’s license or state 10, anc

enter your security number Ther well confirm

iur iddenitity with puslc recoeds,
Start Now

@ Upload a photo of your passport

Usload a photo of your passport and enter your

socizl s2curity number. Then we'll confirm wour
identity with public recards,
Start Now

Upload photos of your passport Card

part card and enter

rily rir el canfirm
your idantity with public records
Start Now

@ Answer guestions about your credit history

Tell

your name, address, phone numbe

rrity number o wie can

7. Complete the identity proofing steps:

onfirm your identity

a. Under Choose a verification method, click the box that corresponds to how you want to prove
your identity. For the purposes of this guide, the uploading of license photos is explained, but the
following methods are available:

*  Upload photos of your license or state ID

* Upload a photo of your passport

* Upload photos of your passport Card

*  Answer questions about your credit history

The next verification page appears.
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VERIFY WITH YOUR DRIVER'S LICENSE

Choose how to submit photos

In arder te verily your identity, please make sure:

{8 veuR WERILE PHENE WUET RAYY B
GAMEAA 4ND A Win BROWILE

OR

| & Upload photo from your computer

Click Take photo with your phone.

The next verification page appears.

VERIFY WITH YOUR DRIVER'S LICENSE

Take photos with your phone

and we'll text you

Enter your mobile phone number

E@ YOUR MOBILE PHONE MUET HAVE &

CAMERA AND & WER AROWSER

Continue

Go back |

Enter your mobile phone number (the number must be registered to you under your full legal name),
and then click Continue.

A message appears.

WAITING FOR YOUR PHOTOS...

This screen will automatically refresh once
your photes ore recelved

On your smart device, tap the link in the text message that you receive from ID.me.
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. [T Verizon = 10:23 AM ¥ 067, m. |
J < Messages 221-020 Details

Text Message
Today 10:23 AM

l This message is from
Allscripts and our verification
partner ID.me. Please click
the following link to take
photos: https://verify.id.me/
confirm-phone/

The device’s browser opens and displays the Take Photos of Your Driver’s License page.
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ID.me + = Allscripts:

TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

Quick Tip
Use landscape orientation and ensure your

driver’s license photo is clear and readable.

I'm ready to take a photo

f. Tap I’m ready to take a photo.

The options for taking photos appear.
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ID.me + # Allscripts:

TAKE PHOTOS OF YOUR
DRIVER’S LICENSE

Take photo of license
(Front)

g. Tap Take photo of license (Front), and then take a picture of the front of your license using your
device’s camera.

CALIFORNIA " "ENTgicanion
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The resulting photo appears.

ID.me + = Allscripts’

TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

|

Retake this photo

h. Tap Continue with this photo.

The upper box now displays the photo of the front of the license.

Continue with this photo

Setup 33
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ID.me + # Allscripts:

TAKE PHOTOS OF YOUR
DRIVER’S LICENSE

CALIFORNIA

-

(8) Retake

+

Take photo of license
(Back)

i. Tap Take photo of license (Back), and then take a picture of the back of your license using your
device’s camera.

[ Dermstive bs phyaic wn [ Emermemer
ey bean fled at el 8 Contact e
[ ] BESTRICTIONS - P - CMV aniy, govermment vehisies imterstate
e o bl

ENDORSEMENTS
wonE

ey
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The resulting photo appears.

ID.me + # Allscripts'

- R
TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

Continue with this photo

Retake this photo ’

j. Tap Continue with this photo.
The lower box now displays the photo of the back of the license.
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| ID.me + & Allscripts:

1 © 3
TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

Retake

Look good?

k. If the photos of your license are clearly displayed on your smart device, tap Look good? to upload the
photos.

A message appears when the upload is complete.
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=l
=

Your driver’s license
was uploaded

Please go back to the browser on
your computer to continue. You may
now close this page

ENTER YOUR SOCIAL
SECURITY NUMBER

Your Social Security Number is needed to
verify vour identity, We will never reveal your
parsonal information without your permission.

Saclal Security Number

l Go back l

Enter your Social Security number, and then click Continue.

Your registration information appears.
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In the ePrescribe window, the Enter Your Social Security Number page appears.
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VERIFY YOUR IDENTITY

o @

Confirm your information

We'll verify the information you've entered with
details from your credit profile.

What does this mean? v

Full legal name EDIT

First name
Middle name
Last name
Gender

Birth date

Current home addre

Street address

City

State

Zip code

Phone EDIT

Mobile phone number

| attest that the information | have provided is correct
and accept the use of Fair Credit Reporting Act data
to verify my identity

What is the Federal Fair Credit Reporting Act? ~

We'll need your permission to see information in your credit
profile as part of our verification process. The Federal Fair
Credit Reporting Act (FCRA) promotes the accuracy,
fairness, and privacy of information from consumer
reporting agencies.

Learn more about the FCRA.

Close

Back _1 Continue
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m. Confirm that your information is correct, and then select the I attest that the information I have
provided is correct and accept the use of Fair Credit Reporting Act data to verify my identity

n.

[

check box.

Click Continue.

The Authorizing Allscripts page appears.

AUTHORIZING ALLSCRIPTS

Before we send you back to Allscripts, we need
permission Lo share your verified identity
information.

Pleasa note that only information obtained from
Lhe verification process will ke shared.

Allscripts
will receive:
Q Email o Last Mame
@ First Name & widdle Name
Allow
l Deny

You can remove this access at any time by changing

your ID.me account settings.

Tap Allow.

Your ID.me account is now linked to your Veradigm (formerly Allscripts) security account.

CSP Account Name

ID.me Account Created

You have successfully linked your ID.me account 1o your Allscripts Security Account

CSP Account ObjectiD

Level of Assurance

| Shield ObjectiD
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Important: If ID.me was not able to complete the identity proofing process, you will need to follow
an alternate verification process, which involves completing a video conference with an ID.me
representative (Trusted Referee) to confirm your identity.

O

We're unable to verify your identity

Your information still cannot be verified. If
you've recently moved, changed names or
have a different permanent address,
please try again using your previous
information.

Error Code: E4302-7F3A3792FACE

If you continue to experience problems,
please visit our customer support knowledge
base,

Meed Help?

Schedule a free online session with an ID.me
Trusted Referee to complete your identity
werification.

» Schedule Now

Who should use the free online session?

Alternate verification process

If you receive a message stating that your identity could not be verified, do the following on your
smart device:

i.) Click Schedule Now.

ii.) Click Get Started.

iii.) Select a preferred date and time, and then click Continue.

iv.) Confirm your personal information, and then click Continue.

v.) Select a primary and secondary identification document. Refer to https://help.id.me/hc/en-

us/articles/360012933634-What-is-a-Primary-or-Secondary-Identification-Document- for
information about acceptable primary and secondary documents.

vi.) Click Continue.

vii.) From your smart device, take and upload photos of your identification documents, and then tap
Continue.

viii.) When your photos are received, in the ePrescribe window, enter your mobile phone number, and
then click Continue.

ix.) On you smart device, click the link in the text message that you receive from ID.me, and then
take a photo of yourself using the device’s camera.

x.) Under Selfie, tap Choose.
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xi.) Tap Choose file, and then select the photo that you took of yourself.
xii.) Tap Submit Selfie.

In the ePrescribe window, a confirmation that your video call appointment with an ID.me referee

has been scheduled appears.

8. Close ePrescribe to log out.

Step 3 (Admin) — To set up the Approver

The Admin must set up the permissions for the Approver. Do the following:

1. Log in to Dentrix Enterprise as the Admin. Then, in the Office Manager, click the ePrescribe Task Mode
toolbar button @ to open ePrescribe in “task mode.”
Click the Settings tab.
Click the Edit Users link.

Edit Users
] Search | ® Active O Inactive O Al

Login ID Last Name « First Name Status
Edit hschein_MCOOK.Cook.Maria.1 Cook Maria Active Reset Password
Edit hschein_DSMITH.Smith.Denn.1 Smith Dennis Active Reset Password
Edit hschein_STEVE.Thompson. St.1 Thompson Steve Active Reset Password

4. Click the Edit link to the left of the Provider who will be the Approver.

o]

User Information

Cornrity Saffinne

User Preferences

EPCS Settings

EPCS Permissions: Rengistered (@) EPCS Appraver

5. Scroll to the bottom. Under EPCS Settings, select the EPCS Approver check box.
6. Scroll back to the top, and click Save.

7. Close ePrescribe to log out.

Step 4 (Approver) — To approve Providers

After the Admin sets up an Approver’s permissions, the Approver (who must be a DEA registrant) must do the
following:

1. Login to Dentrix Enterprise as the Approver, and then open ePrescribe as explained in “Opening
ePrescribe” in the Usage chapter.

2. On the right, under Urgent Message, click the Manage EPCS Approvals link.

A list of providers who have successfully completed registration appears.
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Registration of Electronic Providers for EPCS

Back

[Approve Provider for EPCS Signing Permission - View

[ Approve EPCS Signing Privilege

. EPCS EPCS EPCS
Last First DEA DEA EPCS = A . il
E . Privilege Registration Signing
Name Name Number Registrant Suspended Granted Status Granted
[ Cook Maria - True False True Not Registered False
E Smith Dennis True False True Mot Registered Falze

3. Select the check box next to the Provider who you are approving for the signing of electronic prescriptions
for controlled substances.

4. Click Approve EPCS Signing Privilege.
The due diligence dialog box appears.

EPCS Permission Due Diligence Dialog
When you 3ssign EPCS permissions 10 0Mers, you must confrm 3 number of Rems are irue

1 ceridy due dligence B ensure at he selecied practBoners are eligible for EFCS as follows

EA regitiralions 28 CLTENL OF RCEPBON NS Deen granted hom e requirement of
3

under § 13

User Name
Passwsrd

Token Device

Accept | Cancel

5. Review the information, and select all four check boxes.

Enter your Veradigm (formerly Allscripts) security account credentials in the User Name and Password
boxes.

Select Authenticator from the Token Device list.

8. In the One Time Password (OTP) box, enter the OTP that you generate with the ID.me Authenticator
app on your smart device.

9. Click Accept.
10. Close ePrescribe to log out.

Tip: To verify that EPCS registration has been completed for a Provider, so he or she can begin prescribing
controlled substances, do the following:

1. Log in to Dentrix Enterprise as the Provider, and then open ePrescribe as explained in “Opening
ePrescribe” in the Usage chapter.

2. To open your ePrescribe user profile, click the pencil icon # next to the user name in the upper-right
corner.

3. Scroll to the bottom, and verify that EPCS Permission has “ON” next to it. If it does, you have the
necessary permission to prescribe, sign, and send electronic prescriptions for controlled substances.
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One Provider

If you have only one provider who uses ePrescribe to prescribe controlled substances, the Provider can
complete the registration process (setup, identity verification, and approval).

Step 1 — To turn on EPCS
Prior to beginning the registration process, do the following:

1. Log in to Dentrix Enterprise. Then, in the Office Manager, click the ePrescribe Task Mode toolbar
button L2 to open ePrescribe in “task mode.”

Click the Settings tab.
Click the Manage EPCS link.

Registration of Electronic Providers for EPCS
Back

[Grant EPCS Privilege - View m
| Grant EPCS Privilege @

§ EPCS EPCS EPCS
Last First DEA DEA EPCS i i . ol

| . Privilege Registration Signing
Name Name Number Reqgistrant Suspended Granted Status Granted

@o Dennis True False False Mot Reaqistered False

From the list at the top, select Grant EPCS Privilege - View.

Select the check box next to your name.
Click Grant EPCS Privilege.

Close ePrescribe to log out.

N SN

Step 2 — To prove your identity

After completing the first steps, do the following to register:

1. Open ePrescribe as explained in “Opening ePrescribe” in the Usage chapter.

2. On the right, under Urgent Message, click the Start EPCS Registration link.

The Security Account Login page appears. (Alternatively, you can access the Security Account Login
page by navigating to http://bit.ly/AllscriptsIndividual EPCS in your Web browser.)
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Allscripts

Forgot Password @

3. Enter your Veradigm (formerly Allscripts) security account credentials, and then click Log In.

If you have an active EPCS account through Zentry (formerly Verizon), the CSP Accounts page appears;
otherwise, skip to step 5.

CSP Accounts
CSP Name | ©5P Account Name | ©SP Account ObjectiD CSP Account Management
LOA | site
Zentry UID | Level of Manage

Assurance 1

Connect to ID.me

The details of your current EPCS account appear for your reference.
4. Click Connect to ID.me.
The ID.me Sign In page appears.

.
S|gn In or sign up ';‘C]Jnn account S|gn Up or sign into your account
Email Email

Password Password

Confirm Password

Or connect with | accept the ID.me terms of service and privacy policy

f Facebook G Google in Linkedin Sigl“l Up

5. Create an ID.me account:

a. Click the sign up for an account link to switch to the Sign Up page.
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Enter your personal email address in the Email box.

Enter a password in the Password and Confirm Password boxes.
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Select the I accept the ID.me terms of service and privacy policy check box.

Click Sign Up.

Open the confirmation email message that you receive, and then click Confirm your email.

ID.me

Confirm your email address

)

Please click the link below to confirm your email.

or copy and paste this link into your browser,

Please note that this link will expire in 15 minutes.

IF YOU DID NOT INITIATE VERIFICATION FOR YOUR
ID.ME ACCOUNT AND YOU ARE RECEIVING THIS E-MAIL,
PLEASE CONTACT US IMMEDIATELY AT HELP@ID.ME.

The Secure Your Account page appears.

SECURE YOUR ACCOUNT

o -

Add an extra layer of security to your account, With
2-factor authentication, even if someone guesses
your password, they wor't be able to sign in as you.

Choose an option below to setup
2-factor authentication.

Code Generator

Use an authenticator app (like Google
Authenticator) to generate a single-use

No | don't want to secure my account at this time

code for signing in.
Select

6. Set up two-factor authentication:

a.

b. Open the ID.me Authenticator app on your smart device.

Click the Code Generator box.

Details about scanning a QR code appear.
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I o

il Sketch & 9:41 AM $100% =

ID.me i

Welcome to ID.me
Authenticator

ID.me authenticator helps you sign in securely.

You may use this app to approve your sign ins

after entering your username and password on

your computer or as a code generator.

S Add Account

c. Tap Add Account.
A message appears.

r i |
“ID.me" Would Like to
Access the Camera

ID.me Authenticator will use your
camera to enroll accounts using QR or
Bar codes.

Don't Allow OK
| A

d. Tap OK to allow ID.me Authenticator to have access to your device’s camera.

e. DPoint your device’s camera at the QR code being displayed in the ePrescribe window.
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f.

L
[~ —
ail Sketch & 9:41 AM $100% mm
€& Add Account Help
Scan the QR Code
A code is generated and appears on your device.

y

Code Ge

ID.ME

29

nerator

9656

]
@
all Sketch = 9:41 AM $100%
Edit ID.me =

D)
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In the ePrescribe window, on the Secure Your Account page, click Continue.
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SECURE YOUR ACCOUNT

Scan this barcode

DIt & ace B rdratnr spd ke IDLme
Authenticator or Google Authenticotor on sour

phane or tabket and scan tha QR code bolow

Chck *Continue” orte you hane suceessiully
SEanned TR0 code with your davice,

g m

The options to confirm your device appear.

SECURE YOUR ACCOUNT

I

Confirm your device

Flease check your code generator app and enter
the generated 6-digit code to complete securing
your account,

Enter the 6-digit code

g. In the Enter the 6-digit code box, enter the code from your smart device, and then click Continue.

The Your Account Is Now Secure page appears.
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YOUR ACCOUNT IS NOW SECURE

You have selected your account with two-factor
authentication using a code generator application.

C

Recovery code

A recovery code can be used in the event you lose

access to your 2-factor authentication device.

Generate recovery code ‘

h. Click Generate recovery code.

i.

j-

The generated recovery code appears.

SECURE YOUR ACCOUNT

=9

Save your recovery code

e you ever lose your phone or trusted device, vou
cda recovery code o access your account.

Please print, write down,
or download a copy of this code.

IDME-QLOI-AZIS-VTGU

| have copied the recovery code

Remind me later
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Click the download a copy link to save the recovery code as .pdf file in a safe storage location.

Note: This recovery code is a one-time use code that allows you to access your account in the event
that you lose your smart device. A recovery code is required any time you change your multi-factor
authentication. A new recovery code will be generated automatically after the previous code is used.

You must download and save the new recovery code each time.

Click I have copied the recovery code.
The Verify Your Identity page appears.
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VERIFY YOUR IDENTITY
Thers are several options tor you to wverify your
identity and this process only takes a few minules.
You'll only need to verify your identity once.

We'll need wour oermission to use details from
your cradit profile and other public sources to

warify your identity. Don't worry this won't &

your credit score.

Choose o verification method

Upload photos of your license or state 1D

Usload photes of your driver’s license or state 10, anc

enter your security number Ther well confirm

iur iddenitity with puslc recoeds,
Start Now

@ Upload a photo of your passport

Usload a photo of your passport and enter your

socizl s2curity number. Then we'll confirm wour
identity with public recards,
Start Now

Upload photos of your passport Card

part card and enter

rily rir el canfirm
your idantity with public records
Start Now

@ Answer guestions about your credit history

Tell

your name, address, phone numbe

rrity number o wie can

7. Complete the identity proofing steps:

onfirm your identity

a. Under Choose a verification method, click the box that corresponds to how you want to prove
your identity. For the purposes of this guide, the uploading of license photos is explained, but the
following methods are available:

*  Upload photos of your license or state ID

* Upload a photo of your passport

* Upload photos of your passport Card

*  Answer questions about your credit history

The next verification page appears.
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VERIFY WITH YOUR DRIVER'S LICENSE

Choose how to submit photos

In arder te verily your identity, please make sure:

{8 veuR WERILE PHENE WUET RAYY B
GAMEAA 4ND A Win BROWILE

OR

| & Upload photo from your computer

Click Take photo with your phone.

The next verification page appears.

VERIFY WITH YOUR DRIVER'S LICENSE

Take photos with your phone

and we'll text you

Enter your mobile phone number

E@ YOUR MOBILE PHONE MUET HAVE &

CAMERA AND & WER AROWSER

Continue

Go back |

Enter your mobile phone number (the number must be registered to you under your full legal name),
and then click Continue.

A message appears.

WAITING FOR YOUR PHOTOS...

This screen will automatically refresh once
your photes ore recelved

On your smart device, tap the link in the text message that you receive from ID.me.
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. [T Verizon = 10:23 AM ¥ 067, m. |
J < Messages 221-020 Details

Text Message
Today 10:23 AM

l This message is from
Allscripts and our verification
partner ID.me. Please click
the following link to take
photos: https://verify.id.me/
confirm-phone/

The device’s browser opens and displays the Take Photos of Your Driver’s License page.
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ID.me + = Allscripts:

TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

Quick Tip
Use landscape orientation and ensure your

driver’s license photo is clear and readable.

I'm ready to take a photo

f. Tap I’m ready to take a photo.

The options for taking photos appear.
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ID.me + # Allscripts:

TAKE PHOTOS OF YOUR
DRIVER’S LICENSE

Take photo of license
(Front)

g. Tap Take photo of license (Front), and then take a picture of the front of your license using your
device’s camera.

CALIFORNIA " "ENTgicanion
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The resulting photo appears.

ID.me + = Allscripts’

TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

|

Retake this photo

h. Tap Continue with this photo.

The upper box now displays the photo of the front of the license.

Continue with this photo

Setup 55
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ID.me + # Allscripts:

TAKE PHOTOS OF YOUR
DRIVER’S LICENSE

CALIFORNIA

-

(8) Retake

+

Take photo of license
(Back)

i. Tap Take photo of license (Back), and then take a picture of the back of your license using your
device’s camera.

[ Dermstive bs phyaic wn [ Emermemer
ey bean fled at el 8 Contact e
[ ] BESTRICTIONS - P - CMV aniy, govermment vehisies imterstate
e o bl

ENDORSEMENTS
wonE

ey
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The resulting photo appears.

ID.me + # Allscripts'

- R
TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

Continue with this photo

Retake this photo ’

j. Tap Continue with this photo.
The lower box now displays the photo of the back of the license.
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| ID.me + & Allscripts:

1 © 3
TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

Retake

Look good?

k. If the photos of your license are clearly displayed on your smart device, tap Look good? to upload the
photos.

A message appears when the upload is complete.
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=l
=

Your driver’s license
was uploaded

Please go back to the browser on
your computer to continue. You may
now close this page

ENTER YOUR SOCIAL
SECURITY NUMBER

Your Social Security Number is needed to
verify vour identity, We will never reveal your
parsonal information without your permission.

Saclal Security Number

l Go back l

Enter your Social Security number, and then click Continue.

Your registration information appears.
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In the ePrescribe window, the Enter Your Social Security Number page appears.
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VERIFY YOUR IDENTITY

o @

Confirm your information

We'll verify the information you've entered with
details from your credit profile.

What does this mean? v

Full legal name EDIT

First name
Middle name
Last name
Gender

Birth date

Current home addre

Street address

City

State

Zip code

Phone EDIT

Mobile phone number

| attest that the information | have provided is correct
and accept the use of Fair Credit Reporting Act data
to verify my identity

What is the Federal Fair Credit Reporting Act? ~

We'll need your permission to see information in your credit
profile as part of our verification process. The Federal Fair
Credit Reporting Act (FCRA) promotes the accuracy,
fairness, and privacy of information from consumer
reporting agencies.

Learn more about the FCRA.

Close

Back _1 Continue
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m. Confirm that your information is correct, and then select the I attest that the information I have
provided is correct and accept the use of Fair Credit Reporting Act data to verify my identity

n.

[

check box.

Click Continue.

The Authorizing Allscripts page appears.

AUTHORIZING ALLSCRIPTS

Before we send you back to Allscripts, we need
permission Lo share your verified identity
information.

Pleasa note that only information obtained from
Lhe verification process will ke shared.

Allscripts
will receive:
Q Email o Last Mame
@ First Name & widdle Name
Allow
l Deny

You can remove this access at any time by changing

your ID.me account settings.

Tap Allow.

Your ID.me account is now linked to your Veradigm (formerly Allscripts) security account.

CSP Account Name

ID.me Account Created

You have successfully linked your ID.me account 1o your Allscripts Security Account

CSP Account ObjectiD

Level of Assurance

| Shield ObjectiD
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Important: If ID.me was not able to complete the identity proofing process, you will need to follow
an alternate verification process, which involves completing a video conference with an ID.me
representative (Trusted Referee) to confirm your identity.

O

We're unable to verify your identity

Your information still cannot be verified. If
you've recently moved, changed names or
have a different permanent address,
please try again using your previous
information.

Error Code: E4302-7F3A3792FACE

If you continue to experience problems,
please visit our customer support knowledge
base,

Meed Help?

Schedule a free online session with an ID.me
Trusted Referee to complete your identity
werification.

» Schedule Now

Who should use the free online session?

Alternate verification process

If you receive a message stating that your identity could not be verified, do the following on your
smart device:

i.) Click Schedule Now.

ii.) Click Get Started.

iii.) Select a preferred date and time, and then click Continue.

iv.) Confirm your personal information, and then click Continue.

v.) Select a primary and secondary identification document. Refer to https://help.id.me/hc/en-

us/articles/360012933634-What-is-a-Primary-or-Secondary-Identification-Document- for
information about acceptable primary and secondary documents.

vi.) Click Continue.

vii.) From your smart device, take and upload photos of your identification documents, and then tap
Continue.

viii.) When your photos are received, in the ePrescribe window, enter your mobile phone number, and
then click Continue.

ix.) On you smart device, click the link in the text message that you receive from ID.me, and then
take a photo of yourself using the device’s camera.

x.) Under Selfie, tap Choose.
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xi.) Tap Choose file, and then select the photo that you took of yourself.
xii.) Tap Submit Selfie.

In the ePrescribe window, a confirmation that your video call appointment with an ID.me referee

has been scheduled appears.

8. Close ePrescribe to log out.

Step 3 — To set up approval

To set up the permissions for approval, do the following:

1. In the Office Manager, click the ePrescribe Task Mode toolbar @ button to open ePrescribe in “task
mode.”

Click the Settings tab.
Click the Edit Users link.

] search | @ active O lnactive O Al

Login ID Last Name « First Name Status

Edit hschein_MCOOK Cook. Maria. 1 Cook Maria Active Reset Password

4. Click the Edit link to the left of your name.

o

User Information

Sarnrity Saftinne

User Preferences

EPCS Settings

EPCS Permissions: Registered It}' EPCS Approver

5. Scroll to the bottom. Under EPCS Settings, select the EPCS Approver check box.
6. Scroll back to the top, and click Save.

7. Close ePrescribe to log out.

Step 4 — To approve

After setting up the approval permission, do the following:

1. Open ePrescribe as explained in “Opening ePrescribe” in the Usage chapter.

2. On the right, under Urgent Message, click the Manage EPCS Approvals link.

If you have successfully completed registration, your name appears.
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3.

Registration of Electronic Providers for EPCS

Back

[Approve Provider for EPCS Signing Permission - View

[ Approve EPCS Signing Privilege

. EPCS EPCS EPCS
O Iﬁ:ﬁe Elarrsﬁte Bﬁﬁlber EEAistrant Eﬁs nded ol ST Signing
g pe Granted Status Granted

¥ Cook Maria - True False True Not Renqistered False

Select the check box next to your name.

4. Click Approve EPCS Signing Privilege.

9.

The due diligence dialog box appears.

EPCS Permission Due Diligence Dialog

When yOu Bs5ign EPCS permissions ko oers, you MUst (onlim 2 number of REms are irse
1 ceridy due dligence B ensure at he selecied practBoners are eligible for EFCS as follows
Eifnher State of Federal povemment idenbScalion was used B verify Meir idently

F3k Uhorizabons o praciie and pres

cnirolled substances are Cument and in Qood

BNL OF RICECEON M3t heen granied om he requirement of
¥ihe practBonst i working at h
as an empioyee of 31 3 heath

conractual batis, purtuan
10 50 50 under 38 ULS.C. T40N-T408

care acivtes ooeratnd by e Depatment of Viglerans Afairy
ity operaied by e Depariment of Vieterans Aflars o
Faciiones had beon validated ff e ¢

User Name j *
Password *
Token Device v Request OTP

Aer.-ti:an:il

Review the information, and select all four check boxes.

Enter your Veradigm (formerly Allscripts) security account credentials in the User Name and Password
boxes.

Select Authenticator from the Token Device list.

In the One Time Password (OTP) box, enter the OTP that you generate with the ID.me Authenticator
app on your smart device.

Click Accept.

10. Close ePrescribe to log out.

Tip: To verify that EPCS registration has been completed, so you can begin prescribing controlled substances,
do the following:
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Open ePrescribe as explained in “Opening ePrescribe” in the Usage chapter.

2. To open your ePrescribe user profile, click the pencil icon # next to the user name in the upper-right
corner.

3. Scroll to the bottom, and verify that EPCS Permission has “ON” next to it. If it does, you have the

necessary permission to prescribe, sign, and send electronic prescriptions for controlled substances.




Welcome Message

The following screen capture is a sample of the email message that you will receive, welcoming you to

ePrescribing.

& veradigm.

Your registration is complete.

Welcome to ePrescribing

Uear

Congratulations! Your registration is complete for Veradigm ePrescrbe ™ - fhe smarf, simple. safe and
Ssecure sHEscnng solubon

Login Mow to the online eFrescribe application to begin prescribing!
If you haven't slready, be surs to check out all of the enhanced festures of eFrescribe Deluxe, including:

. Medicars Incentive Reporting

. Capability to eFrescribe directly from your mobile phone or iPhone

. 1-Click acocess 1o best drug reference library on the markst

. Frint up 1o 4 prescriptions 3t once on 2 single shest of paper

. 1-Click convenience far printing preseriptions (i.e. DEA)

. Dedicated toll free phone support

eradigm eFrescribe features preduct demenstration webinar sessions Tuesdays at 1:00pm and Thursdays

51 6:00pm EST. These sessions last 20 minutes and do not require registration. Jurt=am is happy 1o
answer your gueshons. Fesl tree to email and schedule your personal onhine tranng sesson

For enhanced suppart, visit ht o take sdvantage of enline tutorials, help

QUIIES, 3nd oINS SUPPOI, of &

pts.com/ or kogin to the mobile version at

IRank you 3nd we hope you Enjoy Using eHrescnpe!

The ePrescribe Team

Please Do Mat Reply; this is an sute-gensrated email

Adding Sites in ePrescribe
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For each clinic that you join to an existing group and enable for ePrescribe from Dentrix Enterprise, you must
add that clinic as a site from ePrescribe. A stand-alone clinic or the primary clinic of a group that you enable

for ePrescribe from Dentrix Enterprise is added automatically as a site in ePrescribe.

Note: If a user attempts to open ePrescribe while logged in to a clinic that has not been added as a site in
ePrescribe, an error message appears, and the user will not be able to use ePrescribe until the clinic is added as

a site.

To add a site in ePrescribe

1.

Log in to Dentrix Enterprise in the primary clinic of a group with a user account that has been enabled as
an administrator for ePrescribe. Then, from the Office Manager, click the ePrescribe Task Mode button

on the toolbar to open ePrescribe.
Click the Settings tab.
Click the Site Management link.
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The Site Management page opens and displays a list of clinics that have already been added as sites in
ePrescribe.

Site Management

€).Add New Site

Site Name Address State Status

# My Dental Corporation 1234 Maple Drive uT Active Edit Pharmacy Favorites =

Universal Account Settings

Account Name: [My Dental Corporation

Preferences: [+ Show Patient List

[+ Show RxInfo
[#] Show Pre-Built Prescriptions

Medication Reference Search: .:::. Facts & Comparisons .@} Lexicomp

| save |

4. Click Add New Site.

The options for adding a new site become available.

Site Mame:

Address:

City:
State:

Time Zone:

[ Central Time |v‘

[ Allow Allscripts Remote Access
[&/] Perform Generic Equivalent Searches

[]Show and apply Branded Rx Discount Cffers
[] Allow InfoScripts

[] Allow Patient Informational Copy

[ Allow Maximum Daily Dose

Printing Preference: @ 1up O 4uUp

5. Set up the details for the site: name, address, phone number, fax number, time zone, general preferences,
and printing preference.

6. Click Add Site.

Note: Do not confuse the Add Site button with the Save button (in the lower-left corner), which is for
the Universal Account Settings section of the page.
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This chapter explains the workflow for opening ePrescribe and writing a prescription using ePrescribe. Hints

on how to navigate through the ePrescribe module are also provided.

This chapter covers the following topics:

Opening ePrescribe

Entering New Prescriptions
Adding and Editing Allergies
Adding and Editing Problems
Updating Patient Records

Usage 67
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Opening ePrescribe

You can open the ePrescribe module from the Prescriptions module of Dentrix Enterprise so that you can
prescribe medications and submit them electronically to the patient’s pharmacy.

To open ePrescribe

1. Log in to Dentrix Enterprise with a user account that has been enabled to use ePrescribe.

Notes:

e If this is the first time you are opening ePrescribe, for instructions on how to complete the initial
identification verification process and agree to the terms and conditions in the EULA, see “Preparing
for First-time Use” in the Setup chapter.

*  To set up users for ePrescribe, in the Office Manager, open the Clinic Resource Setup dialog box,
and then click Electronic Rx Admin to open the Administration - ePrescribe window. On the
Clinics screen, select a clinic, and then click Users to open the Users screen. For more information,
refer to the “Setting up clinics and users for ePrescribe” topic in the Dentrix Enterprise Help.

2. From a patient-specific module (such as the Chart, Ledger, Family File, Document Center, or Treatment
Planner), select a patient, and then click the Prescriptions button (or, from the File menu, click
Prescriptions).

N N W W W

L

i Bamms s e STen T ————

The Patient Prescriptions dialog box opens.

I Patient Prescription - (Crosby, Brent J[AF][DESMITH][CRO004C] o= =]

SRR G LT

LR o @ BL
Date | Description | Status | Drug Name Sig | MNote

Amoxicillin Created Amaoxicilin 500mg Take 1tablet 3times aday. |Contact offi

12/03/2013  Amodicillin Frinted Amoxicilin 500mg Take 1tablet 3 times a day.

Prescriptions from ePrescribe will
appear in the Prescriptions module.

3. Click the Electronic Rx button E .

The ePrescribe module opens.
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‘@ Prescriptions - ePrescribe

fo | = =)

CROSBY,

Patient

DENTRIX
ENTERPRISE

Al
t Problems ECHINOCOC M
ct. Meds Coumadin, Tyle
Retail Pharm. CS CVS 16936
WMO. Pharm. CS5 WALGRER

Brent

November 11, 1973 (44 Y) | Male | MRN 20601
ergies SUITADIAZINE -

Oral
ULTILOC LIVER

Navigation
buttons

Allergy Multi-Symptom
WMAIN ST, AMERICAN FOR|_MORE... | Q
3350 S RIVER PKWY, TEMPE[ MORE... | 9

-

Dental Corporation

Last

(@ Woiters Kier | Search)

1. Medication & Med Allergy reg

thation has not yet been performed on this patient.

Select Ox > ||

@) URGENT MESSAGE

L0630

Powered by Allscripts

| Review History | | Select Med ») | Document Visit |
Patient ID Patient Name DOB Phone Number Street Address
@® 20601 Crosby, Brent 11-Nov-1973 8015556177 1234 Cak St

There are 3 failed
registration messages.

View failed messages

Start EPCS Registration

Close |

Tips:

*  The navigation buttons are located toward the middle-left area of the window.

*  Clicking the Help icon opens the Veradigm (formerly Allscripts) ePrescribe Help system in your Web

browser.

=)
i-LEARN

Looking for Guides,
elearning Tutorials, Tool
Tips, FAQs? Click the
i-Learn icon in ePrescribe
or click here

WHAT'S NEW

Latest features and
enhancements in
Veradigm ePrescribe

V. EI-EI @
| ‘:l 'II(\=:=>;\J| &% https://eprescribega.allscripts.com/help/default.aspx P~-ac || #% Veradigm ePrescribe - Wel... * | | )LT'D Tj:' {f{;’
veradigm. 9 Welcome to ePrescribe Help | | | Login |A

A

IMPORT YOUR
PATIENTS

Whether you are an
ePrescribe Basic, Deluxe
or Platinum user, we have
a solution that meets your

needs.

ePrescribe Customer Support

+

ADD ON
FEATURES

Veradigm ePrescribe
partners offer add-on
solutions
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Entering New Prescriptions

You can enter a new prescription into ePrescribe, which you will be able to view in the Dentrix Enterprise
Prescriptions module and the ePrescribe module.

To enter a new prescription

Note: The steps that follow are based on a provider/doctor role. However, for a POB (prescribe on behalf)
user role, what you actually see may differ.
1. With the ePrescribe module open, do one of the following:

* Ifyou are a provider, click Select Med >>.

* Ifyou are someone who prescribes on behalf (POB) of another, select the provider whom you are
prescribing on behalf of, and then click New Rx >>.

[ cneckin |[ Review History |JSmith, Dennis [¥]|  NewRx 3|

The Choose Medication page opens.
@ Patient History © My History @ AllMeds  ® By Group: _

Coverage: Avaleon
Add to Script Pad Add & Review Review Script Pad
1} Medication And Sig Quantity DAW Refills Days
Acetaminophen-Codeine #2 |, 300-15 MG Tablet, TAKE 1 TO 2 TABLETS EVERY 4 6 E)
o @ HOURS AS NEEDED - o @
L] @ 1 Amaoxicillin , 250 MG Capsule , TAKE 1 CAPSULE TWICE DAILY. O [E]
] NexIUM , 20 MG Packet , MIX THE CONTENTS OF 1 PACKET IN 15ML OF a0 EN)
O $ - WATER .’AND DRINK ON,CE DAILY. - t [E] -
= Norvasc , 10 MG Tablet, TAKE 1 TABLET TWICE DAILY. = [E]
O @ 1 SUADIAZINE . 500 MG Tablet, TAKE 1 TABLET 3 TIMES DAILY. O [E]

Notes:

*  The green, yellow, and red faces represent formulary indicators, which are based on the patient’s
insurance plan:

*  The green face indicates a preferred status.
*  'The yellow face indicates an approved status.
*  The red face is indicates an unapproved status.
Additionally, the number next to the faces represents levels of preference within a formulary.
* A yellow triangle represents a pre-emptive drug utilization review (DUR) warning:
*  Drug to drug interactions
*  Adverse reactions
*  Dosage checks
* Duplicate therapies
2. Search for medications by using any of the following options:
*  Patient History — Search the medications prescribed previously for the patient.
* My History — Search the medications that you have prescribed in the past.

*  All Meds — Search the entire medication database, which is maintained by Medi-Span.
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Do one of the following:

* Ifyou are using the Patient History or My History search option, do the following:

a.

b.

a.

Select the check boxes of the desired prescriptions. Only complete prescriptions are available for
selection.

D Search Medication ® Fatient History O My History ® Allveds @ By Group: (SIS B

Coverage: Avaleon

Back Add to Script Pad > Add & Review » Review Script Pad

] Medication And Sig Quantity DAW Refills Days

Acetaminophen-Codeine #2 , 300-15 MG Tablet, TAKE 1 TO 2 TABLETS EVERY 4 15 El
¥ @ HOURS AS NEEDED - B E]
™ @ }_ Amoxicillin , 250 MG Capsule , TAKE 1 CAPSULE TWICE DAILY. O @
1 NexIUM , 20 MG Packet, MIX THE CONTENTS OF 1 PACKET IN 15ML OF 30

“ B B ER sl s bl o] ®
O Norvasc , 10 MG Tablet, TAKE 1 TABLET TWICE DAILY. 0O E]
0 @ A, SUIADIAZINE , 500 MG Tabiet, TAKE 1 TABLET 3 TIMES DAILY. o (@

Note: If you select a medication with either a yellow or a red face, the Formulary Alternatives
panel on the right may be populated, allowing you to choose an alternative medication, which
may result in a lower co-payment for the patient.

FORMULARY ALTERNATIVES :

Drug Mame Status
Eluticazone Propionate @
Hasonex [
Weramyst [
Nasacort AG @
Dmnaris =
Rhinocort Aqua =

To the right of any medication name, you can change the Quantity, DAW, Refills, and/or Days

as needed.

If you are using the All Meds search option, do the following:

Type a medication name in the Search Medication search field, and then click GO.

® Patient History ® My History O All Meds @ By Group: [EESICIISNNNN  MRLCRCCALNic)

Coverage: CVS/Caremark CMX00339

Back Select Sig »

Drug Name Strength Unit Dosage Form Route
® Norvasc 10 MG Tablet Cral
O Norvasc 25 MG Tablet Cral
® Norvasc ] MG Tablet Cral

Select the desired medication.
Click Select Sig >.
The Choose SIG page opens.
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Choose Sig : Preferred
Choose or write a SIG for Norvasc 10 MG Tablet Oral :

[ Back || Patient Ed Sheet || Change Med || Add to Script Pad > [ Add & Review > |

| @ Preferred O Al O Wirite Free Text SIG |

TAKE 1 TABLET TWICE DAILY.

TAKE 1 TABLET DAILY AS DIRECTED.
TAKE 1 TABLET DAILY FOR BLOOD PRESSURE.
TAKE 1 TABLET DAILY. 2

Special instructions to pharmacist Mote: should not be used for patient instructions or comments.

(Maximum 210 Characters / 210 characters remaining)

* Days Supply:
* Quantity:
* Refills: D Dispense As Written []

Library - Admin & Dosage

Select the appropriate sig for the medication being prescribed:

Preferred — Displays a list of the common ways of prescribing this medication.
All — Provides every generic option of prescribing a medication.

Write Free Text SIG — Allows you to write complex directions or to write a sig that cannot

be found for Preferred or All.

Set up the following options:

Days Supply — Type the number of days needed for the prescription. Based on the sig
and instructions, the correct Quantity is entered automatically. However, if your practice
dispenses medication by quantity, type a Quantity to have the Days Supply entered
automatically.

Note: If the calculated quantity on the sig page is above 9,999, a quantity alert appears.

Refills — Type the number of refills for this prescription.

Choose Package/Unit — If this option is available, the list displays packages or units from
the smallest to the largest package size.

Choose Package/Unit: GM v

EA

16 G Baottle

Dispense as Written — Select this check box if no substitutes may be given at the pharmacy.

Library - Admin & Dosage — Click this link to be directed to the Wolters Kluwer facts and

comparisons library (Deluxe users only).

Special instructions to pharmacist — Type any additional comments that you want to send
with the prescription to the selected pharmacy. The pharmacy staff will be the only ones who
see these comments as this is not for communication with the patient.

To enter a free-form prescription (for a unique prescription), do the following:

Click Write Free Form Rx.

a.

Next to Please choose, select whether this is a Compound Medication or a Supply Item. If
it is a compound medication, and it is a controlled substance, select the Controlled Substance

Medication check box.

In the Medication field, type a medication. This field has a maximum limit of 105 characters.
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Choose Medication l Search My Rx History l Search All Meds

1 Enter the name of the drug (Max characters allowed is 105)

[ change Med | | Select Sig |

* Please choose: g Compound Medication C Supply Item [ Controlled Substance Medication

* Medication: -

{Maximum 105 Characters / 105 characters remaining)

d. Click Select Sig.

Choose Sig : Free Text
Choose or write a SIG for Norvasc:

[ Back |[ PatientEd Sheet || ChangeMed ||  AddtoScriptPad  » || Add & Review > |

| O O 1 @ write Free Text SIG |

(Maximum 140 Characters f 140 characters remaining)

* Days Supply: :]
* Quantity: :]

* Refills: D Dispense As \Written []

Special instructions to pharmacist Mote: should not be used for patient instructions or comments

(Maximum 210 Characters / 210 characters remaining)

In the field, type a free-form prescription. This field has a maximum limit of 140 characters.
Set up the following options:
*  Days Supply — Type the number of days needed for the prescription.

*  Quantity — Type the quantity of this medication to dispense, and select the unit (such as
ML) to dispense this medication in.

e Refills — Type the number of refills for this prescription.
* Dispense as Written — Select this check box if no substitutes may be given at the pharmacy.

*  Special instructions to pharmacist — Type any additional comments that you want to send
with the prescription to the selected pharmacy. The pharmacy staff will be the only ones who
see these comments as this is not for communication with the patient.

Do one of the following:

*  To add a medication to your script pad (similar to a shopping cart at an online store) and continue
prescribing, click Add to Script Pad >. You are returned to the Choose Medication page. Repeat
steps 1-3 as needed to enter another prescription.

e Ifyou are done prescribing, to add a medication to your script pad and review your script pad for
patient safety and accuracy, click Add & Review >>.

After you click Add & Review, if the DUR Check (Drug Utilization Review) page appears, read and
respond to it appropriately. Otherwise, if there are no DUR warnings to show, the DUR Warning page
does not appear, so skip this step.
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DUR Check COVERAGE & CO-PAY

1 The medications you have prescribed have created the following Drug Utilization Warnings (DUR). For Duplicate Therapy ‘Warnings, there may be one

~ or more similar medications on the patient's active medication list. For all other DUR warnings, there are Drug interactions that have been identified
with medicafions you have just prescribed. Please review the warnings listed and determine if current prescriptions need to be completed or if the
warnings presented are acceptable to continue with therapy

SCRIPT PAD

SulfADIAZINE 500 MG Tablet

- QUANTITY 21 Tablet - REFILL
0 - TAKE 1 TABLET 3 TIMES
Warning DAILY. - 7 DAYS

L The use of SulfADIAZINE Oral Tablet 500 MG may result in an allergic reaction based on a reported history of allergy to EL GErm
SulfADIAZINE Oral Tablet 500 MG_(Reaction Category: Allergic, Symptoms: Hives)

Prior Adverse Reactions

Acetaminophen-Codeine #2

Dose Check 300-15 MG Tablet - QUANTITY
36 Tablet - REFILL 0 - TAKE 1
Medication Name TO 2 TABLETS EVERY 4
Norvasc The daily dose of 2 tablets exceeds the usual dose of 0.25 to 1 tablet. HOURS AS NEEDED - 3 DAYS
The frequency of 2 times per day exceeds the usual frequency of daily. - DAW
SufADIAZINE The daily dose of 3 tablets is below the usual dose of 4 to & tablets. S e

Norvasc 10 MG Tablet -
QUANTITY 60 Tablet - REFILL
0 - TAKE 1 TABLET TWICE
DAILY. - 30 DAYS

Edit Remove

Copyright 2017 CDI, LLC All rights reserved

Review Script Pad

The DUR Check page displays all DUR warnings on one screen for all listed medications. The warnings
are grouped by category (Prior Adverse Reaction, Duplicate Therapy, Drug to Drug Interaction, and so
forth). Do the following:

a. Under Script Pad (on the right), for any of the prescriptions listed, click Edit to change the

prescription or Remove to delete the prescription.

b. Click Continue.

Note: You cam click Back to go back and choose a different medication for the patient, if necessary.

The Script Pad page appears.

Select Med Change Pharmacy Process Script Pad » Check Registry [] State Registry Checked
Rx Date Medication & Sig Destination Actions
0112472018 Hydrocodone-Acetaminophen 5-325 MG Cral Tablet - TAKE 1 Send 0 Ph - cs 7 = Q
10:00 AM TABLET EVERY 4 TO 6 HOURS AS NEEDED FOR PAIN. - DAW SN namacy ~

QUANTITY 180 Tablet - REFILL O - Days Supply - 30

01/24/2018 NexIUM 20 MG Oral Packet - MIX THE CONTENTS OF 1 PACKET - T rd 5 Q
10:09 AM IN 15ML OF WATER AND DRINK ONCE DAILY. (Pt  [¥]
QUANTITY 30 Packet - REFILL 0 - Days Supply - 30

0172412013 Amoxicillin 250 MG Oral Capsule - TAKE 1 CAPSULE TWICE 4
10:09 AM DAILY. Send to Pharmacy B

QUANTITY 14 Capsule - REFILL 0 - Days Supply - 7

6. Review the listed prescriptions, and select the appropriate Destination.

For a provider

Destination
Send to Pharmacy

Send to Mail Order
Print

Send to Assistant
Patient Reported

*  Send to Pharmacy — Send the prescription to the retail pharmacy last used by the patient.
*  Send to Mail Order — Send the prescription to the patient’s mail order pharmacy.

e Print — Print the prescription for the patient (for any prescription with a Schedule II - V this is the
default).

* Send to Assistant — Save the prescription and send a task to the assistant’s Task List to be processed at
a later time.
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* Patient Reported — Record the prescription in the patient’s medical record (does not print or send a
prescription to the pharmacy).

For a prescribe on behalf of (POB)

Destination

Send to Pharmacy ¥
Send to Mail Order

Print

Send to Phys. w/Curent Pharm
Send to Phys. w/lail Order.
Send to Physician

Fzatiznt Reported

*  Send to Pharmacy — Send the prescription to the retail pharmacy last used by the patient.
*  Send to Mail Order — Send the prescription to the patient’s mail order pharmacy.

e Print — Print the prescription for the patient (for any prescription with a Schedule II - V this is the
default).

*  Send to Physician w/ Current Pharmacy — Send the prescription to the physician with the current
retail pharmacy selected (will show up in the doctor’s Task List).

*  Send to Physician w/ Mail Order — Send the prescription to the physician with the current mail
order pharmacy selected (will show up in the doctor’s Task List).

*  Send to Physician — Send the prescription to the physician (will show up on the physician’s Tasks
tab).

* Patient Reported — Record the prescription in the patient’s medical record (does not print or send a
prescription to the pharmacy).

Note: You can also perform any of the following Actions for a prescription: edit, duplicate, and delete.

For provider’s in New York, to indicate that you have checked the state registry, select the State Registry
Checked check box.

If needed, do any of the following:
¢ To add another medication, click Select Med.
*  To change the patient’s selected pharmacy, click Change Pharmacy.

To save the medications within the patient’s record, and send the prescriptions to the selected
destinations, click Process Script Pad.

If you are electronically sending any prescriptions for controlled substances to a pharmacy, the Electronic
Prescribing of a Controlled Substance Confirmation dialog box appears. Proceed to step 10.

Electronic Prescribing of a Controlled Substance Confirmation

Rx Date: 10262012
Prosadam
Papenl:
Pharmmacy:

# Wedi

ion and Hig Cuanmity DAWW  Relills

4| | Hydracadons-Acstaminaphon 5-336 MG Tab TAKE 1 TABLET EVERY 4 0 0
TO § HOURS AS NEEDED FOR PAIN.
User Name: . g
Elpctonically Si
DEA Numbar, - and Sm:.fll =

Fassword: gupasssnsssss

One Tene Password [OLTPE gppssssnaanss Cancel
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10. You must electronically sign any prescriptions for controlled substances that you want to electronically

send to a pharmacy:

a. Select the check boxes of the prescriptions that you want to be processed.
Note: Your user name appears for your reference, and your DEA number is selected automatically.

b. Enter your Veradigm (formerly Allscripts) security account credentials in the User Name and
Password boxes.

c. In the One Time Password (O.T.P.) box, enter the OTP that you generate with the ID.me
Authenticator app on your smart device.

d. Click Electronically Sign and Send.

Adding and Editing Allergies

You can add and edit allergies for a patient in ePrescribe, which you will be able to view in the Dentrix
Enterprise Prescriptions module and the ePrescribe module.

To add or edit an allergy
1. In ePrescribe, next to Active allergies, click the text “None entered” (or the text of any existing allergies).
@ Prescriptions - ePrescribe EI
DENTRIX  Fatient CROSBY, Brent My Dental Corporation | |
ENTERPRISE November 11, 1973 (44 Y) | Male | MRN 20601
Act Allergies SulfADIAZINE - Oral Last Sign In Jan 24, 2018 - 09:41 am
Act. Problems ECHINOCOC MULTILOC LIVER Dennis Smith
Act Meds Coumadin, Tylenol 8 Hour, Tylenol Allergy Multi-Symptom - =
Retail Pharm. CS CVS 16935 IN TARGET, 608 W MAIN ST, AMERICAN FOR[MoRE.. | €3 ] 0 9 E

MO. Pharm.  CS WALGREENS MAIL SERVICE, 8350 S RIVER PKWY, TEMPE[MORE-. | €3

The Act. Allergies dialog box appears.

Act. Allergies

Patient Allergy

O Active @ Inactive @ All

Add Allergy Mo Known Allergies

Class/Medication Reaction Type Active Updated Date

SUlfADIAZINE - Oral Hives Allergy Y 01/24/2013 Edit EIE
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2. Add or edit an allergy, specify that there are no known allergies, or specify that an allergy was entered in

error (EIE):

¢ Add
a. Click Add Allergy.

The search options appear.

Choose Allergen ® Class O Medication (eI GO
Back Save

[ Drug Name* Dosage Form Route

® Penicillin G Benzathine Suspension Intramuscular

® Penicillin G Benzathine & Proc Suspension Intramuscular

(@) Penicillin G Pot in Dextrose Solution Intravenous

® Penicillin G Potassium Solution Reconstituted Injection

® Penicillin G Potassium in D5W Solution Intravenous

®© Penicillin G Procaine Suspension Intramuscular

(@) Penicillin G Sodium Solution Reconstituted Injection

O Penicillin V Potassium Solution Reconstituted Qral

Date when allergy first noticed/reported]1/24/2018 (mmiddiyyyy)

® Allergy O Intolerance
Reaction
Abdominal pain ~
E| If you would like to enter more than one reaction

Anemia [=J for a Class or Medication, select (highlight) the
Arrhythmia first reaction from the list. Then hold down the
Asthma Control Key (Cirl) and continue to select other
Bradycardia reactions. When done, click the Save button. All
Caonstipation selected reactions will be associated to the Class
Cough or Medication selected.
Decreased libido
Denression X

If Reaction not listed above enter description below.

b. Select whether you want to search by Class or Medication.

c. Typeall or part of a class or medication that you want to search for in the Search Class/Meds

search field, and then click GO.

d. Select an item in the search results list

Leave today’s date, or enter the correct Date when allergy first noticed/reported.

f.  Select whether you are entering an Allergy or an Intolerance.

g. Select the patient’s Reaction to the specified allergen, or if the appropriate reaction is not listed,

type a description in the field provided.
h. Click Save.

i. Repeat steps a—h as needed.
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* Edit
a. Click an allergy’s Edit link.
The options for editing the allergy appear.

SulfADIAZINE - Oral
(e oama
(o] [ ]

Reaction
Headache -

Irregular menses

Irritability

ltching

Nausea

Faresthesia —
Rash

Sexual dysfunction
Shock

Shoriness of breath
Sleeplessnass
Tachycardia
Tremor i
If Reaction not listed above(enter description below)

m

® Allergy O Intolerance

b. Select whether this allergy is Active or Inactive.

g

Select a Reaction, or if the appropriate reaction is not listed, type a description in the field

provided.
d. Select whether this is an Allergy or Intolerance.

Click Save.

Repeat steps a — e as needed.

o

-

* No known allergies
a. Click No Known Allergies.
b. Click Back to close the Act. Allergies dialog box.

* Entered in error
a. Click an allergy’s EIE link.
b. Repeat as needed.
3. Click Back to close the Act. Allergies dialog box.
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Adding and Editing Problems
You can add and edit problems for a patient in ePrescribe, which you will be able to view in the Dentrix
Enterprise Prescriptions module and the ePrescribe module.
To add or edit a problem
1. In ePrescribe, next to Active problems, click the text “None entered” (or the text of any existing
problems).
l@' Prescriptions - ePrescribe EI

DENTRIX  patient CROSBY, Brent
ENTERPRISE November 11, 1973 (44 Y) | Male | MRN 20601

Act. Problems ECHINOCOC MULTILOC LIVER

Act Meds Coumadin, Tylenol 8 Hour, Tylenol Allergy Multi-Symptom

Retail Pharm. CS CVS 16936 IN TARGET, 608 W MAIN ST, AMERICAN FOR[MORE.. | 'g'
MO. Pharm.  CS WALGREENS MAIL SERVICE, 8350 § RIVER PKWY, TEMPE[MoRE=.] €3

The Act. Problems dialog box appears..

My Dental Corporation I

Act. Allergies SulfADIAZINE - Oral Last Sign In Jan 24, 2018 - 09:41 am

Act. Problems

Patient Diagnosis

Back Add Diagnosis ® active O Inactive / Resolved O All

SNOMED

Diagnosis Start Date ICD-9 Code  ICD-10 Code Code

Status

Echinococcus multilocularis infection of liver 1/24/2018 BB7.5 Active Inactivate EIE

Add or inactivate a problem, or specify that a problem was entered in error (EIE):

¢ Add
a. Click Add Diagnosis.

The search options appear.

£ chronic migraine

-

Dennis Smith

2004

W] Active  Date when diagnosis first noticed/reported:
[ 172472018
(mmiddfyyyy)
Diagnosis+ ICD-10 Code+

® Chronic migraine without aura G437

O Chronic migraine without aura, infractable G43.71

@] Chrenic migraine without aura, intractable, with status migrainosus G43.711

O Chronic migraine without aura, intractable, without status migrainosus G43.719

O Chronic migraine without aura, not intractable G43.70

® Chronic migraine without aura, not intractable, with status migrainosus G43.701

O Chronic migraine without aura, not intractable, without status migrainosus G43.709

b. Type all or part of a diagnosis that you want to search for in the Search Diagnosis search field,

and then click GO.
c. Select an item in the search results list

d. If chis is an active problem, select the Active check box.

e. Leave today’s date, or enter the correct Date when diagnosis first noticed/reported.
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f. Click Save.
g Repeat steps a—f as needed.

¢ Inactivate

a. Click a problem’s Inactivate link.

Note: The problem’s Inactivate link becomes unavailable.

ICDE Code Diagnosis Active  Start Date
122.5 ECHINOCOC MULTILOC LIVER M Decd 2013
b. Repeat as needed.

¢ Entered in error
a. Click a problem’s EIE link.
b. Repeat as needed.

3. Click Back to close the Act. Problems dialog box.

m
m
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Updating Patient Records

After you add medical alerts/problems, medications, and allergies for a patient in ePrescribe, you can choose
to add any or none of them to the corresponding patient’s record in Dentrix Enterprise.

To update a patient’s record
p p

1. After entering prescriptions, allergies, and/or problems, close ePrescribe.

l@' Prescriptions - ePrescribe EI@
DENTRIX _ Fatient CROSBY, Brent My Dental Corporation I
ENTERPRISE November 11, 1873 (44 Y) | Male | MRN 20601
Act. Allergies SulfADIAZINE - Oral Last Sign In Jan 24, 2018 - 09:41 am
Act. Problems ECHINOCOC MULTILOC LIVER Dennis Smith
Act Meds Coumadin, Tylenol 8 Hour, Tylenal Allergy Multi-Symptom - =
Retail Pharm. CS CVS 1636 IN TARGET, 603 W MAIN ST, AMERICAN FOR[MorE.. | €3 ] 0 9 E
MO. Pharm.  CS WALGREENS MAIL SERVICE, 8350 § RIVER PKWY, TEMPE[MoRE=.] €3
E— p— (C—— | Search)
1 Medication & Med Allergy reconciliation has not yet been performed on this patient. 0 URGENT MESSAGE B
[ Review History | | selectDx »| [ selectMed 3)
Patient ID Patient Name DOB Phone Number Street Address
@ 20801 Crosby, Brent 11-Nov-1973 8015556177 1234 Qak St There are 3 failed

registration messages.

View failed messages

Start EPCS Registration

A dialog box appears, showing the progress of the download.

l@' ePrescribe @

Downloading medications...

Medication Download: Save Medication =
Medication Download: Resclving provider

Medication Download: Save Medication

Medication Download: Saving last download date/time
Medication Download: Medication download complete
Allergy Download: Begin

Allergy Download: Getting patient CCR

Allergy Download: Saving Allergies

Allergy Download: Save Allergy

Allergy Download: Saving last download date/time
Allergy Download: Allergy download complete
Prablem Download: Begin

Prablem Download: Getting patient CCR

Prablemn Download: Saving Problems

Problem Cownload: Save Problem

Prablem Download: Saving last download date/time
Prablem Download: Problem download complete -

2. Click Ok.
The Comparison dialog box appears with the Problems tab selected.

3. Reconcile data on the CCR document with data already in the patient’s record in Dentrix Enterprise.
You can click each tab or click Previous or Next to navigate between each tab. The following tabs are be
available:
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Problems

— Data in Dentrix Enterprise

| SNOMED | Changed ‘ Action

|Sta1us |gat"":°‘“"e" |SNDMED ‘Changed |Acuon

Alergic To Latex Active 1 2013 12/03/2013 Keep -

N P N T TR

Active 12/04/2013

Previous | Next | Preview Consolidated L\stl Finish Cancel |

e Data from Document — The list displays the problems on the document that you can add to the
patient’s record. For each problem, select Add To Patient or Do Not Add from the Action list to
specify whether you want to add or not add the problem to the patient’s record.

* Data in Dentrix Enterprise — The list displays the problems that already exist in the patient’s record.
For each problem, select Keep, Update, Inactivate, or Remove from the Action list. Data that is
removed from Dentrix Enterprise will be available only in an audit trail report.

Medications

Allergies I

— Data in Dentrix Enterprise

| Action Description | Status RxNom | Changed | Action

Type |Strangﬂ'1 |Duration

|Staiu5 |Type | Duration | RxMorm |Changed

Coumadin 1 MG - T... | Active efx 10 Days Accept - Amaoicillin 50... | Active  RX 7
Tylenol 8 Hour 650 .. | Active

Tylenol Allergy Mutti...

Inactive

Previous |  Net | Preview Consolidated List | Finish Cancel |

* Data from Document — The list displays the medications on the document that you can add to the
patient’s record. For each medication, select Add To Patient or Do Not Add from the Action list to
specify whether you want to add or not add the medication to the patient’s record.

* Data in Dentrix Enterprise — The list displays the medications that already exist in the patient’s
record. For each mediation, select Keep, Update, Inactivate, or Remove from the Action list. Data
that is removed from Dentrix Enterprise will be available only in an audit trail report.
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Problems | Medications { Alerges |

(Comparison - (Crosby, Brent ) [AF] [DESMITH] [CROOOSC] T =
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— Data from D

— Data in Dentrix Enterprise

Severty |

Status | Reaction

Description

Penicillin ... | Active

Anaphyl... | Unkno... 1

Discoverad
Date

| RxMom | Changed

| Action

| Status

Description

Accept Penicillin - Cl Active  Anaph...

Reaction

Discovered
Date

| RxMorm| Changed |.F\d\on

Se\rerity|
Unkn...

Previous | len

| Preview Consalidated List |

Finish Cancel |

*  Data from Document — The list displays the medication allergies on the document that you can add
to the patient’s record. For each allergy, select Add To Patient or Do Not Add from the Action list to
specify whether you want to add or not add the allergy to the patient’s record.

Data in Dentrix Enterprise — The list displays the medication allergies that already exist in the

patient’s record. For each allergy, select Keep, Update, Inactivate, or Remove from the Action list.
Data that is removed from Dentrix Enterprise will be available only in an audit trail report.

4. To view all the resulting changes to the problems, medications, and allergies (based on your selections on
each tab), click Preview Consolidated List. Then, click OK to close the preview dialog box.
5. Click Finish.
A confirmation message appears.
6. Click Yes to make the changes to the patient’s record.
A summary of the reconciliation appears.
D 1 Status Discor | Date SNOMED Changed o
Added
it
Alergic To Latex Active 12/3/2013 258750005 12/3/2013
Bleeding Active 12/3/2013 12/3/2013
ASTHMA Active 1772014 304527002 1/7/2014 7
Updated ~
D ion Status Type FaxMorm NDC Sig Changed o
Added
et
Amexicilin 500mg Active RX Take 1tablet...| 12/3/2013
Amexicilin 500mg Active RX Take Ttablet...| 12/5/2013
CeleBREX 100 MG Active Med 00025152031 |take pilint.. [12/3/2013 |
| Updated hd
— Allergies
Description Status Reaction Severity [ | Date FxMomm Changed o
Added
SufADIAZIME - Oral Active Hives Unknown | 3/25/2015 3/25/2015
Penicilin G Potassium - Injection Inactive Anaphylas Unknown | 1/14/2014 3/25/2015
et
Penicilling - CLASS Active Anaphylads(... |Unknown | 12/4/2013 12/4/2013
| Updated M
oK |
7. Click OK.
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