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I. Supported Mapping Types
The Dentrix Enterprise HL7 interface supports the following four mapping types:
e Inbound
e Outbound
e Inbound/Outbound
e File Outbound

Note: Inbound/Outbound will override any individual inbound or outbound mapping items.

[I. Maximum Mapping Items per Mapping Category
The maximum number of items that can be mapped in each mapping category is as follows:
Billing Type — 100

Financial Class — 200

Patient External ID — TBD

Guarantor External ID — TBD

Insurance External ID — TBD

Employer External ID — TBD

Race Description — 200

Charge Type - Debit — For File Outbound

Charge Type - Credit — For File Outbound

© ® N o g bk w0 Db

=
o

. Payment Type - Debit — For File Outbound
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. Payment Type - Credit — For File Outbound
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. Adjustment Type - Debit — For File Outbound
. Adjustment Type - Credit — For File Outbound
. Clinic ID - 200

. Language — 200

. Marital Status — 20
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Insurance Defaults — 20

Religion Mapping — 200

Clinic to DFT code (ADA, code 3, code 4) — 200

Provider External ID Mapping — 500
Operatory External ID Mapping — 500
Social Security Number — 20

Facility Code from Clinic — 100

Blood Type — 10

Insurance Type to DN or MD — 50
Insured Relationship — 20

Patient Filters — 200

Inbound ADT Mapping — 20

Inbound Provider Specialty Mapping — 10

Mapping from provider ID to operatory ID — 100

Mapping from insurance plan ID to fee schedule ID — 500
Mapping from pat class to fee schedule ID — 100

Mapping for appt type — 50
Mapping for appt status — 50

Mapping from pat financial class to poverty level — 100

Patient poverty level — 100
Patient’s work status — 100
Patient’s homeless status — 100
Guarantor relationship — 100

Appointment trigger event — 10

Appointment status to trigger event — 10

Allergy Info — 255

Veteran — 100

ADT Segment Label — 100

Patient Class — 100

Appt Filler Status — 100

DFT Trans Type — 200

DFT Trans Type to Trans Code — 200
DFT Trans Amount — 20

Operator ID — 200

Contact Role — 10

ADA Code to Tooth Number — 100
Dept Code — 100

Clinic ID to Dept Code — 100

Prov Ext ID and Names — 500

SIU Segment Label — 30

MDM OBX5 Text Char — 30



58. Ethnicity — 254
59. User Defined Patient Category — 254

60. SIU Prov. Type in AIP — 500

61. SIU Location Type in AIL — 500

62. SIU RSC Group Type in AIG — 500

63. SIU Event Reason (SCH-6) — 50

64. SIU Appt Reason (SCH-7) — 1000

65. Doc Completion Status (TXA-3) — 30

66. MDM Trigger Event — 10

67. SIU ZAD Field #1 — 10

68. SIU ZAD Field #2 — 10

69. SIU OP ID to Prov ID and Name (extra AlP) — 500
70. Cavity Code mapping — 50

71. Specimen Source (OBR-15) — 500

72. Observation Code (OBX-3(1)) — 500

73. Observation Code System (OBX-3(3)) — 100
74. Prescription Order Status (ORC-5) — 30

75. Diagnostic Code Type — 10

76. Observation Code (OBX-3(2)) — 100

77. Relationship Reverse (IN2-72)

78. Category Code (OBR-4 in ORM)

79. Order Type (OBR-24 in ORM)

[Il. Mapping Fields

D
1. Billing Type Yes

2. Financial Class Not used
3. Patient External ID Not used
4. Guarantor External ID Not used
5. Insurance External ID Not used
6. Employer External ID Not used
7. Race Description Yes

8. Charge Type - Debit Yes

9. Charge Type - Credit Yes

10. Payment Type - Debit Yes

11. Payment Type - Credit Yes

12. Adjustment Type - Debit Yes

13. Adjustment Type - Credit Yes

Local

Internal DB

Local
External ID

No (Assumed to No

be 2)

Not used
Not used
Not used
Not used

Not used

N N N N N NMNDN

Not used
PatExtID
GuarantorExt ID
InsPlanExtID
EmpExtID
No

No

No

No

No

No

No

Remote
External ID

Yes

IN1-15*
PID-2 or 3*
GT1-2*
In1-2*
?

Yes
Yes
Yes
Yes
Yes
Yes

Yes



Ereeine o Local Local Local Remote

Internal ID Internal DB External ID External ID
14. Clinic ID No No RSCID Yes
15. Language Yes 2 No Yes
16. Marital Status Yes 2 No Yes

17. Insurance Defaults

17a. Max Insurance coverage per person 1000 2 Amount No
17b. Insurance policy renewal month 1001 2 Month No
17c. Insurance claim time limit 1002 2 Days No
17d. Std Annual Insurance individual deductible 1003 2 Amount No
17e. Preventive Annual Insurance individual deductible 1004 2 Amount No
17f. Other Annual Insurance individual deductible 1005 2 Amount No
17g. Std lifetime Insurance individual deductible 1006 2 Amount No
17h. Preventive lifetime Insurance individual deductible 1007 2 Amount No
17i. Other lifetime Insurance individual deductible 1008 2 Amount No
17j. Std Annual Insurance 17k. family deductible 1009 2 Amount No
171. Preventive Annual Insurance family deductible 1010 2 Amount No
17m. Other Annual Insurance family deductible 1011 2 Amount No
17n. Max family coverage 1012 2 Amount No
18. Religion Mapping Yes 2 No Yes
19. Clinic to DFT code Yes 2 No Yes
20. Provider External ID Mapping No No RscID Yes
21. Operatory External ID Mapping No No RsclD Yes
22. Social Security Number No No Yes Yes
23. Facility Code from Clinic No No Yes Yes
24. Blood Type Yes 2 No Yes
25. Ins Type to DN or MD No No Yes Yes
26. Insured Relationship No No Yes Yes
27. Patient Filter No No No Yes
28. Inbound ADT Mapping No No Yes Yes
29. Inbound Provider Specialty Mapping No No Yes Yes
30. Mapping from provider ID to operatory ID No No Yes Yes
31. Mapping from insurance plan ID to fee schedule id No No Yes Yes
32. Mapping from pat class to fee schedule id No No Yes Yes
33. appt type No No Yes Yes
34. appt status No No Yes Yes
35. Mapping from pat financial class to poverty level No No Yes Yes

36. Patient poverty level No No Yes Yes



e Csieers Local Local Local Remote

Internal ID Internal DB External ID External ID
37. Patient’s work status No No Yes Yes
38. Patient’s homeless status No No Yes Yes
39. Guarantor relationship No No Yes Yes
40. Appointment trigger event No No Yes Yes
41. Appointment status to trigger event No No Yes Yes
42 Allergy Info Yes Yes No Yes
43. Veteran Yes Yes No Yes
44. ADT Seg label No No Yes Yes
45. Patient Class No No Yes Yes
46. Appt Filler Status No No Yes Yes
47. DFT Trans Type No No Yes Yes
48.DFT Trans Type to DFT Trans Code No No Yes Yes
49. DFT Trans Amount No No Yes Yes
50. Operator ID No No Yes Yes
51. Contact Role No No Yes Yes
52. ADA Code to Tooth Number No No Yes Yes
53. Dept Code No No Yes Yes
54. Clinic ID to Dept Code No No Yes Yes
55. Prov ID and Names No No Yes Yes
56. SIU Segment Label No No Yes Yes
57. MDM OBX5 Text Char No No Yes Yes
58. Ethnicity Yes 2 No Yes
59. User Defined Patient Category Yes 2 No Yes
60. SIU Prov. Type in AIP (500) No No Yes Yes
61. SIU Location Type in AlL No No Yes Yes
62. SIU RSC Group Type in AIG (500) No No Yes Yes
63. Event Reason (SCH-6) (50) No No Yes Yes
64. SIU Appt Reason (SCH-7) (1000) No No Yes Yes
65. Doc Completion Status (TXA-3) No No Yes Yes
66. MDM Trigger Event No No Yes Yes
67. SIU ZAD Field #1 No No Yes Yes
68. SIU ZAD Field #2 No No Yes Yes
69. SIU OP ID to Prov ID and Name (extra AlP) No No Yes Yes
70. Cavity Code No No Yes Yes
71. Specimen Source (OBR-15) No No Yes Yes

72. Observation Code (OBX-3(1) No No Yes Yes



e Csieers Local Local Local Remote

Internal ID Internal DB External ID External ID
73. Observation Code System (OBX- 3(3)) No No Yes Yes
74. Diagnostic Code Type No No Yes Yes
75. Diagnostic Code Type No No Yes Yes
76. Observation Code Name (OBX-3(2)) No No Yes Yes
77. Relationship Reverse (IN2-72) No No Yes Yes
78. Category Code (OBR-4) No No Yes Yes
79. Order Type (OBR-24) No No Yes Yes

*: Static mapping used.

IV.Special Instructions

Gender mapping

Gender mapping is hard coded. This table contains the codes.

Gender ID | Displayed Desc | HL7 code
1 Male M
2 Female F
3 Other o]
4 Unknown U

1. Mapping for billing type

This setting will only be effective when the “Init Billing Type” is set to “PV1 (18) Init Use Map” (for new patients) or “PV1 (18) Use
Map All” (for all patients). The following setting will map the remote id “Class1” to the local id “Class 5” (billing type 5).

Edit Mapping ltem

Intemal ID: |5 Intermal DB: |2

Local Ext ID: Remate Ext 1D:

ICIass 5 ICIass1|

Local Ext1D7: Remaote Ext 1D1:

Local Ext 102 Remaote Ext 102
Remote Ext ID3:

Local Clinic 1D [mapping iz effective in): Fiamate Ext [D4:

Save I Cancel |




2. Mapping for insurance financial class

The following setting will map the remote id “FC321” to the local id “1.”

Edit Mapping [tem

Irternal 1D: ID |nternal DE: |2

Local Ext [D: Remate Ext 1D:
|1 IFC321|

Local Ext 1D1: Remaote Ext 1071
Local Ext (D2 Femote Ext1D2:

Remate Ext1D3:

Local Clinic 1D [mapping is effective in): Framote E st D4

|
Save I Cancel |

3. Mapping for patient ext ID
The following setting will map the remote id “12345” to the local id “32145.”

Edit Mapping ltem

Internal 1D: ID Internal DE: |2

Local Ext [D: Remote Ext [D:
|32145 |12345|

Local Ext ID1: Remote Ext 1D1:
Local Ext D2 Remate Ext 102

| |
Remate Ext 103

Local Clinic 1D [mapping is effective in): Framate Ext [D4:

!
Save I Cancel |




4. Mapping for guarantor external ID

The following setting will map the remote guarantor ext id to the local guarantor id “123x2.”

Edit Mapping ltem

Internal 1D; IU Internal DB: |2

Local Ext D: Remate Ext [D:
|123><2 |G1D1|

Local Ext ID1: Remote Ext 1D1:
Local Ext D2 Remote Ext 102

Femote Ext ID3:

Local Clinic 1D [mapping is effective in); Fiamate Ext [D4:

!
Save I Cancel |

5. Mapping for insurance plan ID

The following setting will map the remote id “Ins1” to the local id “Insrance1.”

Edit Mapping ltem

Internal 1D: ID Internal DE: |2

Local Ext [D: Remote Ext [D:
Ilnsrance1 Ilns1|

Local Ext ID1: Remote Ext 1D1:
Local Ext D2 Remate Ext 102

| |
Remote Ext D3

Local Clinic 1D [mapping is effective in): Framate Ext [D4:

!
Save I Cancel |




6. Mapping for employer ID
The following setting will map the remote employer id of “Emp1” to the local employer id “Employer1.”

Edit Mapping ltem

Internal 1D; IU Internal DB: |2

Local Ext D: Remate Ext [D:
IEmponeﬂ IEmp1|

Local Ext ID1: Remote Ext 1D1:
Local Ext D2 Remote Ext 102

Femote Ext ID3:

Local Clinic 1D [mapping is effective in); Fiamate Ext [D4:

!
Save I Cancel |

7. Mapping for race

The following setting will map the remote race id “W” to the local definition type “1.”

Edit Mapping ltem

Internal 1D: |1 Internal DE: |2

Local Ext [D: Remote Ext [D:

| K

Local Ext ID1: Remote Ext 1D1:
Local Ext D2 Remate Ext 102

| |
Remote Ext D3

Local Clinic 1D [mapping is effective in): Framate Ext [D4:

!
Save I Cancel |

8. Mapping for charge type-debit
This mapping is for outbound files only.

9. Mapping for charge type-credit

This mapping is for outbound files only.

10. Mapping for payment type-debit

This mapping is for outbound files only.



11. Mapping for payment type-credit
This mapping is for outbound files only.

12. Mapping for adjustment type-debit

This mapping is for outbound files only.

13. Mapping for adjustment type-credit

This mapping is for outbound files only.

14. Mapping for Clinic ID
The following setting will map the remote clinic “Facility#1” to the local clinic*CLINIC#1” with internal ID “50” and DB “2.”

Edit Mapping ltem

Intermnal 1D |5D Interal DE: |2

Local Ext [D: Remote Ext [D:
IELINIEm IFaciIit_-,-ml

Local Ext ID1: Remote Ext 1D1:
Local Ext D2 Remate Ext 102

| |
Remote Ext D3

Local Clinic 1D [mapping is effective in): Framate Ext [D4:

!
Save I Cancel |

15. Mapping for language

The following setting will map “Spanish” to the local definition “5.”

Edit Mapping ltem

Irternal ID: |5 |nternal DE: |2

Lacal Ext ID: Femaote Ext [D:

I ISpanisH

Local Ext ID7: Femote Ext ID1:
Local ExtID2: Remate Ext D2

| |
Remote Ext ID3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |




16. Internal ID and descriptions for marital status

MaritalStatuslD  |MaritalStatusDB  |Displayed Desc HL7 Code |Value without mapping
1 2 Single S

2 2 Married M

3 2 Child CHD

4 2 Other O

5 2 Widowed W

6 2 Divorced D

7 2 Separated L

8 2 Annulled A Other
9 2 Interlocutory Decree |l Other
10 2 Domestic Partner T Other
11 2 Unknown Other

The following setting will map the remote “S” (single) to the local definition “1.”

Edit Mapping ltem

Intemal ID: |4 Internal DB: |2

Local Ext ID: Remote Ext [D:

| £

Lacal Ext 1D1: Remote Ext ID1:

Lacal Ext 102 Remote Ext 102
Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

Save | Cancel |




17. Mapping for insurance defaults

17a. Max Insurance coverage per person 1000 2 |Amount No
17b. Insurance policy renewal month 1001 2 |Month No
17c. Insurance claim time limit 1002 2 |Days No
17d. Std Annual Insurance individual deductible 1003 2 |Amount No
17e. Preventive Annual Insurance individual deductible | 1004 2 |Amount No
17f. Other Annual Insurance individual deductible 1005 2 |Amount No
17g. Std lifetime Insurance individual deductible 1006 2 |Amount No
17h. Preventive lifetime Insurance individual deductible | 1007 2 |Amount No
17i. Other lifetime Insurance individual deductible 1008 2 |Amount No
17j. Std Annual Insurance 17k. family deductible 1009 2 |Amount No
171. Preventive Annual Insurance family deductible 1010 2 |Amount No
17m. Other Annual Insurance family deductible 1011 2 |Amount No
17n. Max family coverage 1012 2 |Amount No

The following setting will set the max insurance coverage per person to be $2500.

Edit Mapping ltem

Intemal ID: {4 00p Internal DB: |2

Local Ext ID: Remote Ext [D:

|2s00d) |

Lacal Ext 1D1: Remote Ext ID1:

Lacal Ext 102 Remote Ext 102
Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save | Cancel |




The following setting will set the renewal month to July.

Edit Mapping ltem

Intemal 1D Imm Internal DE: |2

Local Ext ID: Remote Ext [D:
l |

Local Ext ID7: Remote Ext ID1:
Local ExtID2: Remate Ext D2

| |
Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |

The following setting will set the maximum family coverage to be $10,000.00.

Edit Mapping ltem

Intermnal 1D |1D‘|2 Interal DE: |2

Local Ext [D: Remote Ext [D:
|1uuuuud |

Local Ext ID1: Remote Ext 1D1:
Local Ext D2 Remate Ext 102

| |
Remate Ext 103

Local Clinic 1D [mapping is effective in): Framate Ext [D4:

!
Save I Cancel |




18. Mapping for religion
The following setting will map “LUT” to the local definition “10.”

Edit Mapping ltem

Internal ID: I‘]U

Interal DB: |2

Local Ext ID: Remote Ext [D:

[ [t

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Femate E=t 104

Cancel |

Local Clinic 1D [mapping is effective in):

Save I

19. Mapping from clinic ID to DFT transaction code
The following setting will map the clinic ID “CLINIC1” to “ADA Code”. Sends ADA code in DFT.

Edit Mapping ltem

Internal 1D ID

Intemal DB: |2

Local Ext [D: Remote Ext [D:
ICLINIC1 |ADA Codd
Local Ext ID1: Remote Ext 1D1:
Local Ext D2 Remate Ext 102

Local Clinic 1D [mapping is effective in):

Remote Ext D3

Remote Ext [D4:

Cancel |

Save I




The following setting will map “CLINIC2” to “Code 3.” Sends code in code 3 in DFT.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:
IELINIC2 |code31

Local Ext ID7: Remote Ext ID1:
Local ExtID2: Remate Ext D2

| |
Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |

20. Mapping for provider
The following setting will map “123451” to “JSMITH.”

Edit Mapping ltem

Irternal ID: ID |nternal DE: |2

Lacal Ext ID: Femaote Ext [D:
IJSMITH |123451|

Local Ext ID7: Femate Ext 101:
Local ExtID2: Remate Ext1D2:

Remote Ext ID3:

Local Clinic 1D [mapping is effective in): Femate Ext ID4:

|
Save I Cancel |




21. Mapping for operatory

The following setting will map “ROOM#1” to “OP-1.”

Edit Mapping ltem

Internal ID: IU

Interal DB: |2

Local Ext ID: Remote Ext [D:
|DP-1 |F!DEIM#1|
Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Femate E=t 104

Cancel |

Local Clinic 1D [mapping is effective in):

Save I

22. Mapping for SSN
The following mapping will map the remote SSN “999999999” to blank.

Edit Mapping ltem

Internal ID: ID

Internal DB: |2

Local Ext ID: Remote Ext [D:

[ [EEEEEEEEE
Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

| |
Remote Ext 1D3:

Remate Ext 104

Cancel |

Local Clinic 1D [mapping is effective in):

Save I




23. Mapping for Clinic-facility code

This mapping is for the AO8T message for IHS. It will populate the PV1-2(2): the facility text description. The following
setting will map the local clinic ID to the remote facility description.

Edit Mapping ltem

Intemnal [D: IU Intemal DB: |2

Local Ext ID: Remate Ext 10
ICENTFIAL |123455

Local Ext ID1: Remote Ext 1D1:
| IFAI:ILITYmI
Local Ext D2 Remote Ext 102

Femote Ext ID3:

Local Clinic ID [mapping is effective in): Femote Ext [D4:

!
Save I Cancel |

24. Mapping for patient blood type
The following setting will map “TYPE_O” to the local definition “1.”

Edit Mapping ltem

Internal ID: |1 Internal DB: |2

Local Ext ID: Remote Ext [D:

| [TvPE_ol

Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

| |
Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




25. Mapping for insurance type to "MD" (medical) or “DN" (dental)

For this mapping to be effective, the setting “Set all ins as” should be “IN1-15MAP.” The following setting will map
“Medicare” to “MD.”

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Femate Ext 10
IMD IMedicard

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic |D [mapping iz effective in): Femate Est ID4:

|
Save I Cancel |

This setting will map “Dental service” to “DN.”

Edit Mapping ltem

Irternal ID: ID |nternal DE: |2

Lacal Ext ID: Femaote Ext [D:
IDN IDentaI servicd
Local Ext ID7: Femote Ext ID1:
Local ExtID2: Remate Ext D2

| |
Remote Ext ID3:

Local Clinic 1D [mapping is effective in): Femate Est D4

|
Save I Cancel |




26. Mapping for insured relationship
This setting will map the remote “02” to the local “SELF”. Local relationship codes are “SEL,” “SPO,” “CHD,” and “OTH.”

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Ext ID: Remote Ext [D:
[sEL |od

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

27. Patient filter

If the patient has a DX segment in an ADT message (PID-3, PID-3-4, PID-3-4M, PID-3-6, PID-3-6M, PID-3M, PV1-18, PV1- 18M,
PV1-3, PV1-3-4, PV1-3-4M, PV1-3-9, PV1-3-9M, PV1-3M, PV2-2, or PV2-2M), the patient will be used. If not, the patient will be
ignored.

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Ext ID: Remote Ext [D:

| |

Laocal Ext1D7: Remote Ext ID1:
Local Ext 102 Remote Ext 102

Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




28. Mapping for ADT trigger event
This setting will map A34 to A18.

Edit Mapping ltem

Internal ID: IU

Local ADT Trgger Event

Interal DB: |2

Remaote ADT Trigger Event

|m E:

Local Ext 1D7:

|A34|
Remote Ext 1D1:

Local Ext D2

Remaote Ext1D2:

Local Clinic 1D [mapping is effective in):

Femote Ext [D3:

Femate E=t 104

Cancel |

Save I

29. Mapping for provider specialty

This setting will map Dentist to specialty “1.”

Edit Mapping ltem

Internal ID: |-|

Internal DB: |2

Local Ext ID: Remote Ext [D:

I IDentisli

Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

Local Clinic 1D [mapping is effective in):

Remote Ext 1D3:

Remate Ext 104

Cancel |

Save I




30. Mapping from provider ID to operatory ID

This setting will map provider 1 to OP1, OP2, OP3 to look for an open slot for the appointment. It is applicable for clinicl. This
mapping type is only effective if the AIL-3 is blank.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local OF Ext 1D [Primany) Local Prov Ext D
IDP1 IPFID\H

Local OF Ext 107 [Secondary) Remote Ext 1071:
IDP2 |

Local OF Ext D2 (T ertiary) Remote Ext ID2:
IDP3 |

Femote Ext [D3:

Local Clinic |D [mapping iz effective in): Femate Est ID4:

IELINIC1| |

Save I Cancel |

31. Mapping from fake insurance comp ID to fee schedule

This setting will map “FakelnsCompID1” to fee schedule “5.”

Edit Mapping ltem

Internal ID: |5 Internal DB: |2

Local Ext ID: Remote Ext [D:

| IFakeInsF'IanID'Il
Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

| |
Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




32. Mapping from patient class to fee schedule ID
This setting will map the patient class “PatClass1” to the local fee schedule “2.”

Edit Mapping ltem

Internal ID: |2

Interal DB: |2

Local Ext ID: Remote Ext [D:

I IPatCIasﬂI
Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Local Clinic 1D [mapping is effective in):

Femote Ext [D3:

Femate E=t 104

Save I

Cancel |

33. Mapping for appointment type

This setting will map the remote “MEDICAID” to the local appointment type “3.”

Edit Mapping ltem

Internal ID: |3

Internal DB: |2

Local Ext ID: Remote Ext [D:

| [MEDICAID]
Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

Local Clinic 1D [mapping is effective in):

Remote Ext 1D3:

Remate Ext 104

Save I

Cancel |




34. Mapping for appointment status

This mapping is used to map an appointment status to values in SCH-25 if the filler status is not populated in
ddb_hl7_evtlog_base. If the filler status is populated, the filler status is used in SCH-25. Mapping #46 can be used to map the filler
status to SCH-25.

This setting will map the remote status “booked” to the local status “4.”

Edit Mapping ltem

Internal ID: |4

Internal DB: |2

Lacal Ext ID: Femaote Ext [D:

| IBEIDKEDl

Local Ext ID7: Femate Ext 101:
Local ExtID2: Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Remote Ext ID3:

Remate Ext1D4:

Save I

Cancel |

This setting will map 150 to “COMPLETE.”

Edit Mapping ltem

Intermal ID: 150 Internal DE: |2

Local Ext ID: Remote Ext [D:

| IEDMPLETEI
Local Ext ID7: Femote Ext ID1:
Local ExtIDZ: Remate Ext ID2:

Local Clinic 1D [mapping is effective in):

Remote Ext 1D3:

Remate Ext 104

Save I

Cancel |




35. Mapping from patient financial class to poverty level

This setting will map FinClass2 to poverty level “2.”

Edit Mapping ltem

Internal ID; |2 Internal DB: |2

Local Ext ID: Remote Ext [D:

I IFinCIassZi

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

36. Mapping for pat poverty level

This setting will map “Class1” to the local level “8.”

Edit Mapping ltem

Internal ID: Ig Internal DB: |2

Local Ext ID: Remote Ext [D:

I IEIa$s1|

Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




37. Mapping for worker status

This setting will map “EMP” to the local status “7.”

Edit Mapping ltem

Internal ID; I? Internal DB: |2

Local Ext ID: Remote Ext [D:

[ [EMH

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

38. Mapping for patient homeless status

This setting will map “TRN” to the local homeless status “3.”

Edit Mapping ltem

Internal ID: |3 Internal DB: |2

Local Ext ID: Remote Ext [D:

| [TRNI

Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




39. Guarantor relationship

This setting will map “001” to “SEL.”

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Ext ID: Remote Ext [D:
|SEL |nn1|

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

40. Mapping for SIU trigger event.
This setting will map S15 to S17.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:
|s15 |s1?1

Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




41. Mapping from appointment status to HL7 message trigger event

This setting is for outbound files only. It will map the appointment status to S26. It only works when the original trigger is S13 or S14.

Edit Mapping ltem

Internal ID; |4 Internal DB: |2

Local Ext ID: Remote Ext [D:

[ [s2d

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

42. Mapping for allergy
This setting will map allergy type DA (Drug allergy) to drugl to the local definition of allergy “1.”

Edit Mapping ltem

Internal ID: |1 Internal DB: |2

Local Ext 1D: Remote Ext ID[Allergy Tepe)

| ID!—\

Local ExtID1: Remote Ext [D[Allergen Code)
I IDrug'I|

Local ExtID2: Remate Ext D2

| |
Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




43. Mapping for veteran status
This setting is to map the veteran status.

Edit Mapping ltem

Internal ID; |1 Internal DB: |2

Local Ext ID: Remote Ext [D:

I I\-’eterarl

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

44. ADT segment label

This setting will map the ADT segment “ZPX” to “XXX”. If segment “XXX” is not processed, the interface will ignore segment “ZPX”
in the inbound ADT message.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local ADT Segment Label Femote ADT Segment Label
[zP [0

Lacal Ext 1D1: Remote Ext ID1:

Lacal Ext 102 Remote Ext 102

| |
Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




45. Mapping for patient class
This setting will map the remote “Emergency” to “EMG” code.

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Ext ID: Remote Ext [D:
IEMG IEmergencH
Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

46. Mapping for appointment filler status

This mapping is for outbound files only. It is used to map filler status from ddb_hl7_evtlog_base to SCH-25. If the filler status is
populated, mapping #34 will not be used.

This setting will map “Deleted” to “5*Deleted.”

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Ext ID: Remote Ext [D:
IDeIeted |5AD eleted
Laocal Ext1D7: Remote Ext ID1:
Local Ext 102 Remote Ext 102

| |
Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




47. Mapping for DFT transaction type
This setting is for outbound files only. It will map transaction type from PY”171 to PY.

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Ext ID: Remote Ext [D:
|P~r"1 1 IPY1

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

48. Mapping from DFT transaction type to DFT transaction code and description

This setting is for outbound files only. It is used to map the guarantor check payment to the transaction code.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:
|PY*1 1 IPY_1_1

Lacal Ext 1D1: Remote Ext ID1:

I IGuarantol CHE P+
Lacal Ext 102 Remote Ext 102

| |
Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




This setting will map the insurance payment type to the transaction code and description.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:
IPY"S"D IPY_3

Local Ext ID7: Remote Ext ID1:

I Ilnsurance payrent
Local ExtID2: Remate Ext D2

| |
Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |

This setting will map the adjustment to the transaction code.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:
|AJ"2"1 IAJ_2_1

Lacal Ext 1D1: Remote Ext ID1:

I IGeneraI adjustment]
Lacal Ext 102 Remote Ext 102

| |
Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




This setting will map the finance adjustment to the transaction code.

Edit Mapping ltem

Internal ID: ID— Irtermal DE: |2—

Local Ext ID: Remate Ext 10
IAJ"LV‘D |m_4

Local Ext ID1: Remate Ext 1071:

I IFinance adjustment]
Lacal Ext 1D 2: Remote Ext 102

Local Clinic 1D [mapping is effective in):

Remote Ext 1D3:

Remate Ext 104

Save I

Cancel |

This setting will map the late adjustment to the transaction code.

Edit Mapping ltem

Internal ID: ID— Irtermal DE: |2—

Local Ext ID: Remate Ext 10:

#7870 [#)_8

Local Ext ID1: Remate Ext 1071:

I ILate payment adjustment]
Local ExtID2 Remote Ext 102

Local Clinic 1D [mapping is effective in):

Femate Ext 103

Remate Ext 104

Save I

Cancel |




49. Mapping category #49: DFT transaction amount mapping
This setting is for outbound files only.

e Local external ID — The transaction type * or ALL, or transaction types such as PY~1/1. If all (* or ALL) is used, you
should only have one mapping item.

e Local external ID1 — The property of the transaction amount to be changed: *, <0.

e External ID — The operation to change it: *(-1), BLANK, or 0.00.

e External ID1 — The description of this mapping purpose, such as making the value positive. Here is an example of making all
transaction amounts (CG, PY, AJ, CD) be positive values.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:
F i

Lacal Ext 1D1: Remote Ext ID1:
|<D Imake it positivel
Lacal Ext 102 Remote Ext 102

| |
Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |

This will make the guarantor check payment positive in DFT.

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Ext ID: Remote Ext [D:

|P~r"1 1 |=‘[-1]

Local Ext 1D7: Remote Ext 1D1:

|<D Imake guarantar chk PY positivel
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |




This setting will blank the transaction amount.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:

[ [BLANK

Local Ext ID7: Remote Ext ID1:

I" IBIank trans amoung
Local ExtID2: Remate Ext D2

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |

This setting will make all transaction amounts be “0.00.”

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:

[ [0.00

Lacal Ext 1D1: Remote Ext ID1:

I" IBIank trans amount
Lacal Ext 102 Remote Ext 102

| |
Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




50. Operator ID mapping
e Local external ID — The local operator ID.

e External ID — The remote operator ID.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Ext ID: Remote Ext [D:
ISTAFF2 |J1234E4

Lacal Ext 1D1: Remote Ext ID1:
Lacal Ext 102 Remote Ext 102

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Fiemate Ext ID4:

|
Save I Cancel |

51. NK1 Contact Role mapping

e Local external ID — The local contact roles (EC or NOK).

e External ID — The remote Contact Role.

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Ext ID: Remote Ext [D:
IEC |Pd

Laocal Ext1D7: Remote Ext ID1:
Local Ext 102 Remote Ext 102

Femate Ext 103

Remate Ext 104

|
Save I Cancel |

Local Clinic 1D [mapping is effective in):




52. ADA code to tooth number mapping

Some systems may require a tooth number or tooth number range, or require that there is no tooth number associated with an
ADA code. The following mapping is for outbound files only, and it will set the tooth number to blank for the ADA code D0120.

Edit Mapping ltem

Intemnal ID: IU

Local 40w Code

Interal DB: |2

Femate Start Tooth Mumber

IDD1 2 |
Local Ext 1D7: Remote End Tooth Nurmber
Local Ext 1D 2: Remaote Ext1D2:

Local Clinic |D [mapping iz effective in):

Femote Ext [D3:

Remate Ext1D4:

Save I

Cancel |

53. Dept code mapping

This setting is for outbound files only. It will map blank to the remote Dept code “001.”

Edit Mapping ltem

Internal ID: ID

Local Dept Code

Internal DB: |2

Femote Dept Code

| [aot
Lacal Ext 1D1: Remote Ext ID1:
Local Ext 1D 2: Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Femate Ext 103

Remate Ext 104

Cancel |

Save I




54. Clinic ID to Dept code mapping
The following setting is for outbound files only. It will map the clinic ID “CHB” to the Dept code “0005.”

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Clinic D Remate Dept Code
||:HB |DDUE|

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemmate Ext ID4:

|
Save I Cancel |

55. Provider ID and Name mapping (outbound only)

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Frov 1D Remote Frov 1D
IJSMITH |03213

Lacal Ext 1D1: Remote Prow Last Name
| ISMITH

Local ExtID2: Remate Prov First Name
| IJDHN

Remote Prow Mid Mame
IMiddIe Mamel

Local Clinic 1D [mapping iz effective in): Femate E st D4

|
Save I Cancel |




56. SIU segment label mapping (inbound only)

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local 51U Seq Label Remate 51U Seg Label
|><><>< |x.u|.l

Local Ext 1D7: Remote Ext ID1:
Local Ext 102 Remote Ext 102

| |
Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |

57. MDM OBX5 Text Char

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Mote Characters Remote Mote Characters
|\ |\E\J

Local Ext ID7: Remote Ext ID1:

Local ExtID2: Remate Ext D2

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |




For outbound files, when you click the “Add Default” button, all default mappings will be added.

Mapping ltems

— MappingType/Category
Mapping Type: Mapping Category:
2-Outbound | |57-MDM DBXE Tent Char =]
Intemal ID | Internal DB | LocalE... | Remote... | LocalE... | Remote... | LocalE... | Remote... | Remot
a 2 Y HEY
a 2 & LT
i 2 | WY
i 2 . W54
] 2 - Rakt
] 2 K
a 2 “h
L4 >
Add Default I Mew E dit Delete ltem Delete All Cloze

58. Ethnicity

Edit Mapping ltem

Intemnal ID: IU

Interal DB: |2

Local Ext ID: Femate Ext 10

I IHispanid

Local Ext 1D7: Remote Ext 1D1:
Local Ext 102 Remote Ext 102

Local Clinic |D [mapping iz effective in):

Femote Ext [D3:

Remate Ext1D4:

Save I

Cancel |




59. User Defined Patient Category

Edit Mapping ltem

Internal ID: |-|

Interal DB: |2

Local Ext ID: Remote Ext [D:
I IStud_l,J Growp 1|
Local Ext 1D7: Remote Ext ID1:
Local Ext 102 Remote Ext 102

Local Clinic 1D [mapping is effective in):

Femote Ext [D3:

Remate Ext 104

Cancel |

Save I

60. SIU Prov. Type in AIP

For outbound files only, show “Dentist” in AlP-4.

Edit Mapping ltem

Internal ID: ID

Internal DB: |2

Local Prov 1D Remote Resource Role [A1P-4)
IDDS1 |Dentisd

Lacal Ext 1D1: Remote Ext ID1:

Lacal Ext 102 Remote Ext 102

Local Clinic 1D [mapping iz effective in):

Remote Ext 1D3:

Remate Ext 104

Cancel |

Save I




Show “Hygienist” in AlP-4.

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Prov 1D Remote Resource Role [A1P-4)
IH_l,lgienist_'I IH_l,lgienisﬂ

Local Ext ID7: Remote Ext ID1:

Local ExtID2: Remate Ext D2

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |

61. SIU Location Type in AlL (outbound only)

Edit Mapping ltem

Internal ID: ||j Internal DB: |2

Local OF ID Fiemaote Loc Tupe [AIL-4)
IDP_1 IDperator_l,i

Local Ext 1D7: Remote Ext 1D1:

Local ExtID2: Femate Ext D2

Remote Ext ID3:

Local Clinic |D [mapping iz effective in): Femate Est ID4:

|
Save I Cancel |




62. SIU RSC Group Type in AlG (outbound only)

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Clinic D Remaote Resource Type [41G-4)
IEIinic.t‘-‘« IEIinid

Local Ext 1D7: Remote Ext ID1:

Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |

63. SIU Event Reason (SCH-6)
For outbound files, add a default mapping to the appointment event reason (SCH-6).

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Event Reason Remote Event ReasonSCH-E)
Idefault Idental appl

Lacal Ext 1D1: Remote Ext ID1:

Lacal Ext 102 Remote Ext 102

| |
Remote Ext 1D3:

Local Clinic 1D [mapping iz effective in): Femate E st D4

|
Save I Cancel |




Add a mapping from “Schedule a broken appt” to “New Appt.”

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Event Reason Remote Event ReasonSCH-E)
IScheduIe a broken appt INew Lppl]

Local Ext ID7: Remote Ext ID1:

Local ExtID2: Remate Ext D2

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |

Map all to “Dental Appt.”

Edit Mapping ltem

Internal ID: IU Internal DB: |2

Local Event Reason Femote Event Reason[SCH-E)
I" ID ental Appl

Lacal Ext 1D1: Remote Ext ID1:

Lacal Ext 102 Remote Ext 102

| |
Femate Ext 103

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |




64. SIU Appt Reason (SCH-7)

For outbound files, set a default mapping to “Dental Appt.

Edit Mapping ltem

Internal ID: IU

Local Appt Reason

Interal DB:

—

Remate Appt Reason

|DEFAULT

Local &ppt Reason Map Scope

ID ental appt

Remaote Appt Reazon Map Scope
uze ALL [, blank) or MAP™ ar

uze FIRST, ALL [*, blank)

Local Ext D2

Remaote Ext1D2:

Local Clinic 1D [mapping is effective in):

Femote Ext [D3:

Femate E=t 104

Save I

Cancel |

Map the first reason in appointment description field to “323,” and send the local reason in the second component in SCH-7.

Edit Mapping ltem

Internal ID: ID

Local Appt Reason

Internal DB:

—

Femote Appt Reazon

|Periodi.:><

Local &ppt Reason Map Scope
uze FIRST, ALL [*, blank)

|323

Femote Appt Reazon Map Scope
use ALL [*, blank] or MAP™, or

IFIHST

Local Ext ID2:

IMAF"‘FIHSTl
Remote Ext D2

Local Clinic 1D [mapping is effective in):

Remote Ext ID3:

Remate Ext1D4:

Save I

Cancel |




Map all to “Dental” in SCH-7, and send the original reason in the second component.

Edit Mapping ltem

Internal ID: ID

Local Appt Reason

Internal DB: |2

Remote &ppt Reazon

Local Appt Reason Map Scope
use FIRST, ALL [*, blank)

ID ental

Remote Appt Reazon Map Scope
use ALL [, blank] or MAP™, or

Ix

Local Ext ID2:

IMAF‘""1
Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Remote Ext 1D3:

Remate Ext 104

Save I

Cancel |

To map the first reason and send all reasons in the second component.

Edit Mapping ltem

Internal ID: ID

Local &ppt Reason

Internal DB: |2

Femote &ppt Reazon

IPeriodic><

Local Appt Reason Map Scope
uze FIRST, ALL [*, blank)

|323

Remote 2ppt Reason Map Scope
uze ALL [, blank) or MAP™ ar

IFIHST

Lacal Ext ID2:

IMAF‘"’i
Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Femate Ext 103

Remate Ext 104

Save I

Cancel |




65. TXA doc completion status (outbound only)

To map “LA” to “AU.”

Edit Mapping ltem

Internal ID: IU

Local Doz Completion Status

Interal DB: |2

Remate Doc Completion Status(THa-17)

fLa feu
Local Ext 1D7: Remote Ext 1D1:
Local Ext 1D 2: Remaote Ext1D2:

Local Clinic 1D [mapping is effective in):

Femote Ext [D3:

Femate E=t 104

Save I

Cancel |

To map “DI” to “DO.”

Edit Mapping ltem

Internal ID: ID

Local Doz Campletion Status

Internal DB: |2

Fiemaote Doz Campletion Status(TxA-17)

IDI IDDl
Local Ext ID7: Femate Ext 101:
Local ExtID2: Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Remote Ext ID3:

Remate Ext1D4:

Save I

Cancel |




66. MDM Trigger Event (outbound only)

Map TOS8 to T04.

Edit Mapping ltem

Internal ID: IU

Local MDM Trigger Event

Interal DB: |2

Remate MOM Trigger Event

|Tua

Local Ext 1D7:

|T04|
Remote Ext 1D1:

Local Ext D2

Remaote Ext1D2:

Local Clinic 1D [mapping is effective in):

Femote Ext [D3:

Femate E=t 104

Cancel |

Save I

Map T11l to TO4

Edit Mapping ltem

Internal ID: ID

Local MO Trigger Event

Internal DB: |2

Fiemate MOM Trigger Event

|T11

Local Ext1D7:

|T04|

Femate Ext 101:

Local Ext ID2:

Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Remote Ext ID3:

Remate Ext1D4:

Cancel |

Save I




67. SIU ZAD Field #1

This setting is for outbound files only. Mapping the appointment checklist value to the text of the ZAD field #1. Map 1 (checked) to

“Transportation is required.”

Edit Mapping ltem

Intemnal ID: IU

Local 240 Field 1% alue

Interal DB:

—

Femaote 240 Field 1 Walue

|1

Local Ext 1D7:

ITransportation iz Fequired

Remote Ext 1D1:

Local Ext D2

Remaote Ext1D2:

Local Clinic |D [mapping iz effective in):

Femote Ext [D3:

Remate Ext1D4:

Save I

Cancel |

68. SIU ZAD Field #2

This setting is for outbound files only. Mapping the appointment checklist value to the text of the ZAD field #2. Map 1 (checked) to

“Transportation is required.”

Edit Mapping ltem

Internal ID: IU

Local ZAD Field 2 Yalue

Interal DB:

—

Remote ZAD Field 2 Value

|1

Laocal Ext1D7:

ITranspoltation iz Fequired

Remote Ext ID1:

Local Ext IDZ2:

Remaote Ext1D2:

Local Clinic 1D [mapping is effective in):

Femate Ext 103

Remate Ext 104

Save I

Cancel |




69. SIU OP ID to Prov ID and Names mapping (create an extra AlP)
This setting is for outbound files only. To map from operatory “TESTOP1” to a provider with ID “ProviD.”

Edit Mapping ltem

Internal ID: IU

Interal DB: |2

Local OpID Remate Prow 1D
|TESTDP1 IProvID

Local Ext 1D7: Remote Prow Last Name
I IProvLastName

Local ExtID2: Remate Prov First Name

IProvFilstName

Femate Prow Mid Mame

IProvMidName
Local Clinic 1D [mapping is effective in): Remate Resource Type [AIP-4]
IS"Hesourcd
Save I Cancel |

70. Cavity code mapping (outbound only)

The following setting will map local cavity code “30” to remote code “40.”

Edit Mapping ltem

Internal ID: ID

Local Cavity Code

Internal DB: |2

Remote Cavity Code

[20 [4d
Lacal Ext 1D1: Remote Ext ID1:
Local Ext 1D 2: Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Remote Ext 1D3:

Remate Ext 104

|
Save I Cancel |




71. Specimen Source (OBR-15)

Edit Mapping ltem

Interal DB:

Internal ID: IU

Local Result Code System

—

Remaote Result Code System

IThroat ITHHT&T hroatkHL 70070
Local Ext 1D7: Remote Ext ID1:
Local Ext 102 Remote Ext 102

Local Clinic 1D [mapping is effective in):

Femote Ext [D3:

Remate Ext 104

Save I

Cancel |

72. Observation Code (OBX-3(1))

Edit Mapping ltem

Internal ID: ID

Local Result Code System

Internal DB:

—

Remote Result Code System

|n1 23 |234-E|
Local Ext ID7: Remote Ext ID1:
Local Ext 1D 2: Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Remote Ext 1D3:

Remate Ext 104

Save I

Cancel |




73. Observation Code System (OBX-3(3)).

Edit Mapping ltem

Internal ID: IU

Local Result Code System

Interal DB: |2

Remaote Result Code System

ILDINC

Local Ext 1D7:

ILNI

Remote Ext ID1:

Local Ext D2

Remaote Ext1D2:

Local Clinic 1D [mapping is effective in):

Femote Ext [D3:

Remate Ext 104

Cancel |

Save I

74. Prescription Status (Rx Status)

Edit Mapping ltem

Internal ID: ID

Local Rx Status

Internal DB: |2

Remote Ax Status

IFiIIed ISentI
Local Ext ID7: Remote Ext ID1:
Local Ext 1D 2: Remate Ext1D2:

Local Clinic 1D [mapping is effective in):

Remote Ext 1D3:

Remate Ext 104

Cancel |

Save I




75. Diagnostic Code Type (outbound only)

Edit Mapping ltem

Internal ID; IU Internal DB: |2

Local Diag Code Type Mame Remate Diag Code Type Mame
IICD-S-CM IIED-E‘

Local Ext 1D7: Remote Ext ID1:

Local Ext 102 Remote Ext 102

Femote Ext [D3:

Local Clinic 1D [mapping is effective in): Fiemote Ext ID4:

|
Save I Cancel |

76. Observation Code Name (OBX-3(3))

Edit Mapping ltem

Internal ID: |1 Internal DB: |2

Local Ext ID: Remote Ext [D:

| ILDINEi

Local Ext ID7: Remote Ext ID1:
Local ExtID2: Remate Ext D2

Remote Ext 1D3:

Local Clinic 1D [mapping is effective in): Femate E st D4

|
Save I Cancel |




77. Relationship Reverse (IN2-72)

Mapping ltems

— MappingType/Category
Mapping Type: Mapping Cateqgory:
1-Inbound | |77-IN2-72 Rielationship Fieverse |
Intemnal ID | Internal DB | Local E... | Remate... | Local E... | Remate... | Local E... | Remate... | R emat
i 2 SPS SPS
i 2 PRM CHILD
] 2 PRMIM...  CHLLDF...
] 2 PRMIM...  WaRD
a 2 SPOM SPOM
a 2 SELF SELF
i 2 SPOM DOMPA. .
€ >
Add Default I ew | Edit Delste lkem Delete Al Close

78. Category Code (OBR-4)

Mapping ltems

—MappingType/Category
Mapping Type: Mapping Category:
1-Inbound - |78-0BR-4 Catalog Code =]
Internal ID | Internal DB | Local Ext 1D | Remote Ext 1D | Local E.. | Remote. .. | Local
1] 2 Dentist Consults Dental Referral Request
L4 >
New | Edt | Deleteliem | Deletedl |  Close |

Note: This only applies to the OBR segment in the ORM message type. This mapping item is used only if OBR-4 has the value

“Dental Referral Request.”



79. Order Type (OBR-24)

Mapping ltems

ew

— MappingType/Category
Mapping Type: Mapping Category:
1-Inbound | |73-DBR-24 Ondler Type |
Intemnal ID | Internal DB | Local Ext 1D | Remate Ext [0 | LocalE... | Remate... | Local
a 2 Dentizt Conzults Dental Fieferral
€ >

Edit

| Deletelteml DeleteAIIl

Close |

Note: This only applies to the OBR segment in the ORM message type. This mapping item is used only if OBR-4 has the value

“Dental Referral Request” and if OBR-24 has the value “Dental Referral.”



V. Setting Up Parallel Processing:

From Version 10.2, the Dentrix Enterprise HL7 interface can be configured to do parallel processing for inbound messages.
Parallel processing allows multiple channels to process inbound HL7 messages concurrently. Multiple HL7 services can be
configured on one server or multiple servers, and multiple channels can be configured on each HL7 service.

To enable and configure parallel processing

1. Select the Enable Load Distributor check box on the main dialog box of the HL7 setup.

Edit HL7 Site x

System Mame: |DEEF|S Customization — Windows Service ALCKs
nicading
HL7 Wer|2.3 WD |1l . UMICODE UTF-8 i w ||| Check MSH-15/16
IP/Hostharne: |DEEHSDBSF|V Tuype: |p ﬂ Cirie ne T Type: & |DtHEnt.HL?.Sew|ce J ec
- Repli
Send Port: 5007 v Send Message |ﬁp$llmc Fiead From: Save To: eplies
* ores [ it For responze
Receive Part: [5002 ¥ Feceive Meszages ™ Mo | ﬂ | ﬂ . =
— Fieply Timeout [ms); {5000 _I;I
R Timeaut: |0 minutes until keep-alive sent Patt Vigit Nurn Read Fram: Save To:
0 = disabled I (P | j | j Reszponse Qualification
Send Reties: | 100 Fast Retne |5 " ez -
. [ Use PY1 Prov [ Use Al Wisit 1D ™ RequieHL? r
Fret Interval: |4 Rety Intere: |5 o .
ifast. sec) [slow, sec] P Clinic: | I Update AC. - -
[ Stap sending when reached limit Delete PYN via: (Mot Used »| [ SendALC
Keep Perind: |720 Days for meszages sent Patient Filter A |Success J AE |Fai| J
i
Save Period: | 720 D ays for faled messages " Enabled - AR |F|esend J Other |F|esend J
. f* 0j
Send Appl: |D><Dne I Werify Disabled
Framing ; :
Send Fac: [Dental [ Werify Recy framing Header Trailer Vi SeHliEs
Fecv. &ppl: [250 ™ ety [MLP ~| | | M UselUTC
Fecv. Fac: |ASD [ ey Send framing Header Trailer Insurance Settings
Dl e bz Wi |MLP ﬂ | | v Copy Plan Dates to Elgikili D ates
Iv Update &1 Pat Prir Pros Pat Ext 1D
] Read From: Send In:
Def Oper: Def Fee Schedule: |F'ID-3M j |F'ID-3M ﬂ FID Settings
Check for Send: [ IEC ¥ Ret ACK Requied Primary 10 Secondary |D: [~ PID-13 repeatable
[~ Send ACK via Diff Port [~ Fiecy ACK via Diff Part | ||PIN ~| |[EDIPI | [ FID-14 repeatable
[ Refresh connection [ Uselink list to cache msg | — Patient Class Parallel Processing Settings
ALK Field: Fezet BCT: Read From: Save To: ¥ Enable Load Distributar Setup channels |
Rads ALL P12 - Pat Table -
|MSH--I B ﬂ |D set | J | J Channel divider method Communication Protacol
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2. Click Setup channels on main dialog box of the HL7 setup.

The Setup Channels dialog box appears.



[N Setup Channels

Channel Name HL7 Service Name Inbound/Cutbound IP/Hostname Port

+ J -

Conce

3. Click the Add (plus sign) button to add a new channel.
The Add Channel dialog box appears.

[N Add Channel

HL7 Service Name

DXE.HL7.Service =
+| Inbound Qutbound
IP: IP:
10.22.6.129 10.22.6.130
Port: Port:

Cac

The image above is an example of a channel running on an HL7 Windows Service named
“DXE.HL7.Service” with inbound and outbound communication.

Select the appropriate HL7 service that runs this channel from the HL7 Service Name list.
Select the Inbound check box, and then enter in the appropriate IP and Port for inbound communication.

The inbound IP address is the IP of the computer that is running the HL7 service. The inbound port can be any port that
is open and not in use on that computer.

Note: The inbound IP and port for the channel are only used for communication between the load distributor and the
channel. Dentrix Enterprise will still receive inbound messages from the external source on the Receive Port listed in
the main HL7 settings dialog box.

6. If the interface also has outbound messages enabled, the outbound communication must be set up for outbound
messages to be sent. Select the Outbound check box, and then enter in the appropriate IP and Port for outbound
communication. The outbound IP address and port of the channel are the IP address and port that the receiving HL7
interface is listening on.

Note: Parallel processing is currently not available for outbound messages. Only 1 channel can have outbound
communication. Once a channel with outbound communication is created, the outbound IP and port used for that
channel will override the IP and Send Port listed in the main HL7 settings dialog box.

7. Click Add.



8. When the first channel with inbound communication is created, the initial HL7 site becomes the load distributor and
only distributes the inbound message flow among the channels. In order to see performance improvements, at least 2
channels with inbound communication must be set up. Repeat steps 3-5 and 7 to add a second channel with only
inbound communication.

W Add Channel

HL7 Service Mame

DXEHLTSve -
+| Inbound [] Outbound
1P IP:
10.22.6.135
Port: Port:

Cancel

The image above is an example of another inbound channel running on an HL7 Windows
Service named “DXEHL7Svc” on a computer with the IP 10.22.6.135 through port 5510.

The channels appear in the Setup Channels dialog box.

W Setup Channels

Channel Name HLY Service Name Inbound/Cutbound IP/Hostname Part
DEERS (CH2) DXEHLYSve Inbound 10.22.6.135 5510
+ 7/ -
[
==

9. Do any of the following as needed:

e To change the settings for an existing channel, select a channel, and then click the Edit (pencil) button. Make
the necessary changes, and then click Update.

e To delete a channel, select a channel, and then click the Delete (minus sign) button.



10. Check the site and channel status. After configuring all channels for a site, a distributor and all related channels
appear in the main HL7 site window. Each channel and the load distributor must be started individually. To start a
channel or load distributor, select it, and then click Run. Repeat this process as needed to start other channels or the
load distributor.

T Select/Set up a HLT Site

System Mame Load Distributar WService IP/Hostname Send Port Receive Port State Status | Run
DEERS (D) DEERS (D} DEERSDBSRV\Dtxf DEERSDBSRY Stopped ]
Add
DEERS {CH1) DEERS (D) DEERSDBSRVADX lggg:‘lﬁf 5550 5510 Active Stopped D
DEERS {CH2) DEERS (D) DEERSDBSRV\DXA 10.226.135 0 5510 Active Stopped D Edit
Delete
£ > .
Minimize Exit

When the load distributor is running, “OB Paused” appears in the corresponding Status column.

When the channel containing outbound communication is running, “Running” appears in the corresponding Status column.
All other channels will have “OB Paused” in the Status column when they are running.

Notes:

e The maximum recommended channels per load distributor is 50. Monitor CPU and memory usage to make
sure the server can handle the number of channels created.

e Additional load distributors should be set up on additional servers for best performance.

e Channels cannot be created or modified if there are any existing channels running or that have messages
in the queue.



