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Introduction 1

Introduction

The Dentrix Enterprise Reports Reference is designed to help your office get the most out of
Dentrix Enterprise reporting. Detailed explanations, along with sample screenshots, are provided
to help your office learn why and when to use each report and how to read each report.

For additional help with Dentrix Enterprise reports, consult the Dentrix Enterprise User’s Guide,
refer to the Dentrix Enterprise Help (in any module, from the Help menu, click Contents), or
contact Technical Support at 1-800-459-8067.

How to Use this Book

Reports are listed alphabetically in this book. If you do not know the name of a report, do not
know which report contains the data you are looking for, or want to know the filters of each report,
use the Table of Contents or one of the following indexes located at the end of the manual:

¢ Index by Report Name — Lists all the reports alphabetically.
* Index by Symbol — Categorizes reports by Quick Reference symbol.

¢ Index by When to Run a Report — Groups reports by when it is recommended to run each
report.

¢ Index by Module — Groups reports by the Dentrix Enterprise modules from which you run each
report.

¢ Index of Filters by Report — For each report, the available filters are listed.
¢ Index by Filter — For each available filter, the reports that use that particular filter are listed.

¢ Index by Report Item — Groups reports by the items found on each report. The report items
are arranged in categories to help you find the report items you are looking for.

How to Read this Book

After each report is introduced, a Quick Reference section summarizes why and when to run the
report. In the Quick Reference section, you'll find Quick Reference symbols that represent how your
office can benefit from using the report.

Dentrix Enterprise 11.0 Reports Reference




2 Introduction

Quick Reference Symbols

Quick Reference Symbols represent how your office will benefit from a report. Use the Quick
Reference symbols and the “Index by Symbol” section (at the end of this manual) to help your
office focus on specific aspects of the practice.

You will find the following Quick Reference symbols in this book:

Symbol | Category Explanation
6 Patient Care Helps your practice provide patient care services.
O . Gathers Dentrix Enterprise information together so that
Information Lo . . .
you can review it without opening multiple dialog boxes.
e Financial Helps you track , monitor, or project financial data.
@ Production Helps you track, monitor, or project production.

g Time Saves you time.

Tips for Understanding Dentrix Enterprise Reports

Procedure Date vs. Entry Date

Many Dentrix Enterprise reports can be run by Procedure Date or Entry Date. Because the type
of date by which you run a report can filter out desired data, it is essential that you understand the
difference between these two options.

e Entry Date — The actual date a procedure is entered.

® Procedure Date — The date a procedure is completed. Because the clinical chart must always
be accurate, this date can be back-dated.

Scenario: You have to enter last Friday’s procedures on Monday. The Entry Date would be
Monday. The Procedure Date would be Friday.

Consequence: If you run a report, such as the Day Sheet, by Entry Date for Monday, the
procedures would be included in the report. However, if you run the same report by Procedure
Date, the procedures would not be included.

Additionally, if Friday was a previous month, the MTD totals would be affected by the option used
to run the report.

Year-to-date vs. Month-to-date

Many Dentrix Enterprise reports include Year-to-date and Month-to-date totals. It is important to
understand how each total is calculated.

* Year-to-date — The total amount since the start of the current year (January 1).
e Month-to-date — The total amount since the start of the current month.

Note: Month-to-date and Year-to-date values can be affected by whether a report is run by Entry
Date or Procedure Date.
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4 Adjustment Summary Report

Adjustment Summary Report

The Adjustment Summary Report displays adjustment totals by adjustment type.

9 deductible totals), and to view the amount of bad debt written off
When: Yearly and quarterly

Why:  To assist in preparing tax documents (to view charity care and other tax

Adjustment Summary

01/01/2018 - 04/05/2018 Procedure Date
Clinics: <ALL>
Providers: <ALL>
Billing Type: <ALL>
Adjustment Types: <ALL>

Report Date: 04/05/2018 Report Generated By: enterprise Page 1 of 1
Description Quantity Total Average Percent
+Debit Adjustment 2 100.00 50.00 100.00%
-Credit Adjustment 2 -75.00 -37.50 51.72%
-Professional Discount 4 -70.00 -17.50 48.28%
Finance Charge & 110.67 100.00%
Late Charge i,

Grand Totals

Total Credit Adjustments 6 -145.00 -24.17

Total Debit Adjustments 2 100.00 50.00

Total Finance Charges 3 332.00 110.67

Total Late Charges 4 7,951.00 1,987.75

Totals 15 8,238.00 549.20
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How do | run the Adjustment Summary Report?

From the DXOne Reporting module, select Analysis, and then double-click Adjustment Summary.
For additional details about running this report, see the “Adjustment Summary Report” topic in the
DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?
A. Quantity - The number of adjustments posted.

B. Total — The total dollar amount of adjustments.

C. Average - The average dollar amount of adjustments (Total / Quantity).

D.

Percent — The adjustment total divided by the combined total of all adjustments in the same
category.

Note: There are four adjustment categories: credit adjustments, debit adjustments, finance
charges, and late charges.

E. Grand Totals — The Grand Totals section includes the quantity, total, and average for all
the credit adjustments, debit adjustments, finance charges, late charges, and totals (of all
adjustments) on the report.
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6 Aging/Credit Balance Report

Aging/Credit Balance Report

The Aging/Credit Balance Report lists guarantors with outstanding balances or credit balances,
along with their contact information.

Why:

When:

To identify guarantors with outstanding balances so that they can be targeted for
collections, or to view and/or contact guarantors with a credit balance

Monthly

AGING REPORT

Balance as of: 04/23/2018 Procedure Date

Last Payment Before: <ALL>

Balance Range: <ALL>

Guarantor Range: Abbott, James - Farrer, Lisa
Days Past Due: 0 - <No Limit>

Clinics: <ALL>
Provider: <ALL>
Billing Types: <ALL>

Report Date: 04/23/2018 Report Generated By: enterprise Page 1 of 1
Last Pmt Last Pmt Last Stmt Sus Ins Guar
Guarantor Name Phone BT Date Amt Date 0-30 3160 61-90 914120  121-150 151180  Over180  (Greg Est Portion  Balance
Abbott, James (404)555-5445 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Brown, Mary (404)555-1586 2 04/22/2018 125.00 04/03/2018 00 230.00 4,516.00 1,302.64 0.00 118.40 0.00 1,772.00 4,792.04 6,564.04
- Tue - Jan 20,2018 -account note here
Crosby, Brent R (919) 555-1432 1 N\ 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cross, Jill T (919) 555-3784 1 02/21/2018 116.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 -104.00 0.00 0.00 -104.00
Davis, Harmon J (919) 655-3781 1 11/29/2017 83.70 0.00 0.00 0.00 0.00 0.00 0.00 360.70 0.00 0.00 360.70 360.70
Edwards, John (919) 555-3778 1 02/21/2018 24.00 0.00 0.00 0.00 0.00 0.00 0.00 208.00 0.00 0.00 208.00 208.00
Edwards, Kelly (919) 555-3775 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Farrer, Lisa (212) 555-3333 1 11/24/2017 0.00 0.00 0.00 0.00 0.00 0.00 92.00 0.00 0.00 92.00 92.00
0-30 31-60 61-90 91-120 121150 151180 Over 180 Sus Ins Guar Balance
Cred Est. Portion
TOTALS 397.00 0.00 230.00 4516.00 1,302.64 0.00 779.10 -104.00 1,772.00 545274 712074
PERCENT 5.58% 0.00% 3.23% 63.42% 18.29% 0.00% 10.94% 1.46% 24.89% 76.58%
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Aging/Credit Balance Report 7

AMCCLURE 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
Abbott, Patricia (919)555-1586 2  04/22/2018 125.00 04/03/2018 0.00 0.00 0.00 100.00 0.00 0.00 0.00 1,772.00 4,792.04 100.00
DDS1 326.00 0.00 230.00 22.00 0.00 0.00 252.00 830.00
Brown, Mary (919)555-1586 2 04/22/2018 125.00 04/03/2018 326.00 0.00 230.00 22.00 0.00 0.00 0.00 1,772.00 4,792.04 578.00
Crosby, Brent G (919)555-3778 1 02/21/2018 24.00 0.00 0.00 0.00 0.00 0.00 0.00 208.00 0.00 208.00 208.00
Davis, Harmon Q (212)555-3333 1 11/24/2017 0.00 0.00 0.00 0.00 0.00 0.00 0.00 44.00 0.00 92.00 44.00

CENTRAL 397.00 0.00  230.00 4,516.00 1,302.64 0.00 38.40 0.00 6,484.04
E Abbott, Patricia ()555-1586 2 04/22/2018 125.00 04/03/2018  397.00 0.00 230.00 4,516.00 1,302.64 0.00 38.40 0.00 1,772.00 4,792.04 6,484.04

How do | run the Aging/Credit Balance Report?

From the DXOne Reporting module, select Ledger, and then double-click Aging/Credit Balance.
For additional details about running this report, see the “Aging/Credit Balance Report” topic in the
DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?

The report can be grouped and subtotaled by provider. Or, the report can be grouped and
subtotaled by clinic. The following information appears on the report:

A. Guarantor Details — The name, phone number, billing type, last payment, and last statement of
each guarantor.

B. Balances — The guarantor's aged balances.

. Totals — The combined totals of aged balances listed on the report. Use aged balance totals to
C. Totals - Th bined totals of aged bal listed on the report. Use aged bal totals t
quickly ensure the practice is current on collection efforts.

D. By Provider — The guarantors and corresponding balances are shown for the provider, along
with a subtotal for the provider.

E. By Clinic - The guarantors and corresponding balances are shown for the clinic, along with a
subtotal for the clinic.
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Analysis Summary Report - Daily

The Analysis Summary - Daily Report lists transaction totals. This report includes much of the same
information as the Day Sheet Report, but formats it in a way that helps you compare provider and/
or clinic totals for each day in a given date range.

Why:  To review production totals and compare provider and/or clinic totals
When: Monthly

Analysis Summary - Daily

04/22/2018 - 04/29/2018 Entry Date
Clinics: <ALL>
Providers: <ALL>
Billing Type: <ALL>

Report Date: 04/29/2018 Report Generated By: enterprise Page 1 of 1
Beginning Charge Finance Debit Initial Applied Applied Ins Applied Credit Pats  Avg Prod Ending Net
Balance Charges Adj Charges Balances Payments Payments Credit Adj Special Adj Seen  Per Pat Balance Change
Billed Late Debit Suspended Suspended Suspended Credit New  Avg Chrg
to Ins Charges Special Adj Payments Ins Payments Credit Adj Initial Balances ~Pats Per Proc
OTH Applied  OTH Applied Ins ~ OTH Applied ~ OTH Credit OTH Credit
Payments Payments Credit Adj Special Adj Initial Balances
04/22/2018
0.00 386.00 10.00 0.00 0.00 -148.00 0.00 -20.00 0.00 2 193.00 249.00 249.00
0.00 21.00 0.00 0.00 0.00 0.00 0.00 0 64.33
0.00 0.00 0.00 0.00 0.00
04/23/2018
249.00 3,376.56 0.00 332,00 0.00 -20.00 0.00 0.00 0.00 10 337.66 11,867.56  11,618.56
0.00 7,930.00 0.00 0.00 0.00 0.00 0.00 3 281.38
0.00 0.00 0.00 0.00 0.00
A 04/24/2018
11,867.56 105.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1 105.00 11,972.56 105.00
105.00 0.00 0.00 0.00 0.00 0.00 0.00 1 35.00
0.00 0.00 0.00 0.00 0.00
04/27/2018
11,972.56 973.00 0.00 0.00 0.00 -100.00 -698.40 0.00 0.00 3 324.33 12,122.16 149.60
898.00 0.00 0.00 0.00 0.00 -25.00 0.00 0 243.25
0.00 0.00 0.00 0.00 0.00
GRAND TOTALS
17,940.04 4,840.56 10.00 332.00 0.00 -268.00 -698.40 -20.00 0.00 16 302.54 30,062.20  12,122.16
1,003.00 7,951.00 0.00 0.00 0.00 -25.00 0.00 4 193.62
0.00 0.00 0.00 0.00 0.00
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Analysis Summary - Daily

04/23/2018 - 04/29/2018 Entry Date
Clinics: CENTRAL
Providers: DDS1
Billing Type: <ALL>

Report Date: 04/29/2018 Report Generated By: enterprise Page 1 of 1
Beginning Charge Finance Debit Initial Applied Applied Ins Applied Pats Avg Prod Ending Net
Balance Charges Adj Charges Balances Payments Payments Credit Adj Seen Per Pat Balance Change
Billed Late Debit Credit Credit New Avg Chrg
to Ins Charges Special Adj Special Adj Initial Balances Pats Per Proc

Cl :
04/23/2018
1,389.00 2,586.56 0.00 332.00 0.00 0.00 0.00 0.00 5 517.31 1223756 10,848.56
0.00 7,930.00 0.00 0.00 0.00 1 431.09
04/27/2018
12,237.56 898.00 0.00 0.00 0.00 -82.00 -698.40 0.00 2 449.00 13,053.56 816.00
898.00 0.00 0.00 0.00 0.00 0 299.33
Clinic: CENTRAL
- 1,389.00 3,484.56 0.00 332.00 0.00 -82.00 -698.40 0.00 7 497.79 12,355.16 10,966.16
898.00 7,930.00 0.00 0.00 0.00 1 387.17
\mvider: DDS1
1,389.00 3,484.56 0.00 332.00 0.00 -82.00 -698.40 0.00 7 497.79 12,355.16 10,966.16
898.00 7,930.00 0.00 0.00 0.00 1 387.17
GRAND TOTALS
1,389.00 3,484.56 0.00 332.00 0.00 -82.00 -698.40 0.00 7 497.79 1235516 10,966.16
898.00 7,930.00 0.00 0.00 0.00 1 387.17
. .
Analysis Summary - Daily
04/23/2018 - 04/29/2018 Entry Date
Clinics: CENTRAL
Providers: DDS1
Billing Type: <ALL>
Report Date: 04/29/2018 Report Generated By: enterprise Page 1 of 1
Beginning Charge Finance Debit Initial Applied Applied Ins Applied Pats Avg Prod Ending Net
Balance Charges Adj Charges Balances Payments Payments Credit Adj Seen Per Pat Balance Change
Billed Late Debit Credit Credit New Avg Chrg
to Ins Charges Special Adj Special Adj Initial Balances Pats Per Proc

| Prov: DDS1

04/23/2018
1,389.00 2,586.56 0.00 332.00 0.00 0.00 0.00 0.00 5 517.31 12,237.56 10,848.56
0.00 7,930.00 0.00 0.00 0.00 1 431.09
04/27/2018
12,237.56 898.00 0.00 0.00 0.00 -82.00 -698.40 0.00 2 449.00 13,053.56 816.00
898.00 0.00 0.00 0.00 0.00 0 299.33
Prov: DDS1
L — 1,389.00 3,484.56 0.00 332.00 0.00 -82.00 -698.40 0.00 7 497.79 12,355.16 10,966.16
898.00 7,930.00 0.00 0.00 0.00 1 387.17
~—Clinic: CENTRAL
1,389.00 3,484.56 0.00 332.00 0.00 -82.00 -698.40 0.00 7 497.79 12,355.16 10,966.16
898.00 7,930.00 0.00 0.00 0.00 1 387.17
1,389.00 3,484.56 0.00 332.00 0.00 -82.00 -698.40 0.00 7 497.79 12,355.16 10,966.16
898.00 7,930.00 0.00 0.00 0.00 1 387.17
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10 Analysis Summary Report - Daily

How do | run the Analysis Summary Report - Daily?

From the DXOne Reporting module, select Management, and then double-click Analysis
Summary. For additional details about running this report, see the “Analysis Summary Report”
topic in the DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any
module, click Contents).

What important information does this report provide?

The report can be grouped by clinic and then by provider, or you can have the report grouped by
provider and then by clinic.

A. Daily Summary — The transaction totals for each day in the date range.
B. Grand Totals — The grand total of transactions for the given date range.

C. Provider Summary
¢ Clinic Subtotals — The daily transaction totals for a provider by clinic.

® Provider Totals — The transaction totals for a provider.

D. Clinic Summary
* Provider Subtotals — The daily transaction totals for a clinic by provider.

e Clinic Totals — The transaction totals for a clinic.
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12 Analysis Summary Report - Standard

Analysis Summary Report - Standard

The Analysis Summary - Standard report lists transaction totals. This report includes much of the
same information as the Day Sheet report, but formats it in a way that helps you compare provider
and/or clinic totals.

Why:  To review production totals and compare provider and/or clinic totals
When: Monthly

Analysis Summary - Standard

05/01/2018 - 05/01/2018 Entry Date
Clinics: CENTRAL
Providers: DDS1
Billing Type: <ALL>

Report Date: 05/01/2018 Report Generated By: enterprise Page 1 of 1
Beginning Charge Finance Debit Initial Applied Applied Ins Applied Pats Avg Prod Ending Net
Balance Charges Adj Charges Balances Payments Payments Credit Adj Seen Per Pat Balance Change
Billed Late Debit Credit Credit New Avg Chrg
to Ins Charges Special Adj Special Adj Initial Balances Pats Per Proc
GRAND TOTALS
470.00 1,011.00 10.00 22.00 0.00 -30.00 -105.00 -10.00 8 126.38 1,389.00 919.00
425.00 21.00 0.00 0.00 0.00 2 48.14

Analysis Summary - Standard

05/01/2018 - 05/01/2018 Entry Date
Clinics: CENTRAL
Providers: DDS1
Billing Type: <ALL>

Report Date: 05/01/2018 Report Generated By: enterprise Page 1 of 1
Beginning Charge Finance Debit Initial Applied Applied Ins Applied Pats Avg Prod Ending Net
Balance Charges Adj Charges Balances Payments Payments Credit Adj Seen Per Pat Balance Change
Billed Late Debit Credit Credit New Avg Chrg
to Ins Charges Special Adj Special Adj Initial Balances Pats Per Proc

Clinic: CENTRAL

— 470.00 1,011.00 10.00 22.00 0.00 -30.00 -105.00 -10.00 8 126.38 1,389.00 919.00

425.00 21.00 0.00 0.00 0.00 2 48.14

Provider: DDS1

470.00 1,011.00 10.00 22.00 0.00 -30.00 -105.00 -10.00 8 126.38 1,389.00 919.00

425.00 21.00 0.00 0.00 0.00 2 48.14

GRAND TOTALS

470.00 1,011.00 10.00 22.00 0.00 -30.00 -105.00 -10.00 8 126.38 1,389.00 919.00

425.00 21.00 0.00 0.00 0.00 2 48.14
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Analysis Summary - Standard

05/01/2018 - 05/01/2018 Entry Date
Clinics: CENTRAL
Providers: DDS1
Billing Type: <ALL>

Report Date: 05/01/2018 Report Generated By: enterprise Page 1 of 1
Beginning Charge Finance Debit Initial Applied Applied Ins Applied Pats Avg Prod Ending Net
Balance Charges Adj Charges Balances Payments Payments Credit Adj Seen Per Pat Balance Change
Billed Late Debit Credit Credit New Avg Chrg
to Ins Charges Special Adj Special Adj Initial Balances Pats Per Proc

Prov: DDS1

470.00 1,011.00 10.00 22.00 0.00 -30.00 -105.00 -10.00 8 126.38 1,389.00 919.00

425,00 21.00 0.00 0.00 0.00 2 48.14

Clinic: CENTRAL

470.00 1,011.00 10.00 22.00 0.00 -30.00 -105.00 -10.00 8 126.38 1,389.00 919.00

425.00 21.00 0.00 0.00 0.00 2 48.14
470.00 1,011.00 10.00 22.00 0.00 -30.00 -105.00 -10.00 8 126.38 1,389.00 919.00

) 425.00 21.00 0.00 0.00 0.00 2 48.14

How do | run the Analysis Summary Report - Standard?

From the DXOne Reporting module, select Management, and then double-click Analysis
Summary. For additional details about running this report, see the “"Analysis Summary Report”
topic in the DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any
module, click Contents).

What important information does this report provide?

The report can be grouped by clinic and then by provider, or you can have the report grouped by
provider and then by clinic.

A. Grand Totals — The grand total of transactions in the given date range.
B. Provider Summary

¢ Clinic Subtotals — The transaction totals for a provider by clinic.

® Provider Totals — The transaction totals for a provider.
C. Clinic Summary

® Provider Subtotals — The transaction totals for a clinic by provider.

e Clinic Totals — The transaction totals for a clinic.
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14 Appointment Book View Printout

Appointment Book View Printout

The Appointment Book View printout displays a graphical representation of your appointment

schedule.

Why:

2

To print daily appointments by appointment view and to have printouts of the
schedule to hang up in operatories

When: Daily or as needed
PMTS - DENTRIX DENTAL SYSTEMS
Date: 06/26/2018 Page:
\ Tuesday - June 26, 2018
OP-1 OP-2
8:00am Brown, Mary k| {|Abbott, Patricia
110 C-Ex, FMX, ProphyA FMX, ProphyA, ProphyA
:20 H:(919)555-3664 H:(801)555-1586
:30 DR10 DRO5
40 0197 0207
:50 General General
9:00am
10 \Wk: WkK:
:20 Edwards, John O £
:30 C-Ex, FMX, ProphyA lAbbott, James S
40 H:(919)555-3664 C-Ex, FMX, ProphyA
:50 DR10 H:(801)555-1586
10:00am 0197 DRO5
10 General 0187
:20 General
:30 \Wk:(808)555-8216
40 Smith, Michael A \Wk:(801)375-1487
:50 C-Ex, FMX, ProphyA Crosby, Brent T
11:00am H:(919)555-1876 C-Ex, FMX, ProphyA
10 DR10 H:(919)555-3766
:20 0197 DRO5
:30 General 0197
40 General
:50 \Wk:(808)555-4044
12:00pm|
110
:20
:30
40
:50
1:00pm Gleason, Alice Gleason, Gary T
110 C-Ex, FMX, ProphyA C-Ex, FMX, ProphyA
20 H:(781)555-6250 H:(919)555-3763
:30 DR10 DRO5
40 0197 0172
:50 General General
2:00pm
10 \Wk:(701)555-3154 \Wk:(808)555-8447
20 | | Perkins, Shelly A Winters, Carl A
:30 ExtSingTh#17 C-Ex, FMX, ProphyA
40 H:(343)555-7421 H:(919)555-1630
:50 | [ |-|DR10 DRO5
3:00pm | |-[Valgardson, Adrian 0197
110 RCT3#31 General
:20 H:(743)555-3332
:30 DR10 \Wk:(808)555-3470
140 0800 Farrer, Lisa
:50 General C-Ex, FMX, ProphyA
4:00pm H:(801)555-3864
10 \Wk:(743)555-8700 DRO5
20 000-00-0000 0172
:30 General
140
:50 \Wk:
[1DRO5 Cbr10
Appointment Note:
Order notepads for Gayle.
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How do | run the Appointment Book View Printout?

1. From the Appointment Book, select the view you want to print (for example, press F1), and
navigate to the day you want to print (if not the day currently being displayed).

2. From the File menu, click Print Appointment Book View to open the Print Appointment
Book View dialog box.

3. Click Print or Batch to generate the Appointment Book View printout. The report can be
printed in color (if you are using a color printer).

For additional details about running this report, see the "Appointment Book View Report” topic in
the Appointment Book portion of the Dentrix Enterprise Help (from the Help menu of any module,
click Contents).

What important information does this report provide?

A. Appointments — The appointments in each operatory of the view.

B. Day Note — The note for the day, which can be entered by clicking the Note box in the upper-
left corner of the Appointment Book.
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Appointment Cycle Time Report

The Appointment Cycle Time Report helps you analyze changes in appointments’ statuses. The
report provides statistics regarding how long patients wait to be treated and how long they spend
in treatment.

0 Why: To generate a report of appointment information, total visit times, and in-clinic
wait times to monitor daily activity

g When: Daily

Server Name: <Default>
Appointment Cycle Time
Date Range: 12/19/2018 - 12/19/2018
Clinics: <ALL>
Providers: <ALL>
Patients: <ALL> - <ALL>
Appt Time Start Status: READY
Appt Time End Status: CHKOUT
In Operatory Tracking Statuses: SEATED, SEDATE, TX, WAKE
Patient Current Event Start Changed Event End Event Total
Appt Clinic Appt Date Appt Type Provider Name Chart# ADA Code(s) Status Time Status Time Time
AF 12/19/2018 General DESMITH Morales, Debbie MO0001C D9110 READY 3:21PM SEATED 3:21PM 0
SEATED 3:21PM CHKOUT 3:25PM 4
Total Time 4
IcWT [
AF 12/19/2018 General DESMITH Reyes, Jose RE140 D9310 READY 3:21PM SEATED 3:23PM 2
SEATED 3:23PM CHKOUT 3:27PM 4
A
Total Time 6
IcwT 2
AF 12/19/2018 General MHAYES Tran, Thomas TRO031 D0330 READY 3:25PM SEATED 3:27PM 2
SEATED 3:27PM CHKOUT 3:35PM 8
Total Time 10
IcWT 2
AF 12/19/2018 General DESMITH Reed, Sandy RE0019C D9310 READY 4:45PM SEATED 4:46PM 1
SEATED 4:46PM SEDATE 4:48PM 2
SEDATE 4:48PM TX 4:49PM 1
TX 4:49PM WAKE 4:51PM 2
WAKE 4:51PM CHKOUT 4:52PM 1
Total Time 7
IcwT 1
m—
ICWT 1
Average
ICWT Median 1
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How do | run the Appointment Cycle Time Report?

From the DXOne Reporting module, select Management, and then double-click Appointment
Cycle Time. For additional details about running this report, see the "Appointment Cycle Time
Report” topic in the DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu
of any module, click Contents).

What important information does this report provide?

For each appointment listed, the report displays the following information:

A.

B.

Appointment details — The clinic, date, type, provider, patient name, chart number, and ADA
code (or “Multiple” if there is more than one ADA code) associated with the appointment.

Status change (waited) — When the patient’s time in the waiting room started and stopped,
and how long the patient waited.

Status change (treated) — When the patient’s time in an operatory started and stopped, and
how long the patient was being treated.

. In-operatory statuses — If In Oper Tracking Statuses were set when setting up options for this

report, one or more status changes during treatment (such as imaging, sedation, treatment, and
awake) may appear.

Appointment subtotals — The length of the appointment, according to the specified starting
status and ending status. Also, the in-clinic wait time (ICWT) for the appointment.

Average and median — The average wait time and median wait time for all the appointments
on the report.
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18 Appointment Reminder Cards

Appointment Reminder Cards

Appointment Reminder Cards display a patient’s next appointment date and time, along with a
custom message.

@ Why:  To print reminder post cards
When: Monthly, semi-monthly, or as needed

PMTS - DENTRIX DENTAL SYSTEMS
Ken | Fillem, DDS
123 E. Valley Dr.
Suite 500
American Fork, UT 84003
(801)555-9300

Your next appointment with us is:

A esday - June 26, 2018 at 9:00 am

Kirk O Baber i . .
11 Maple Leaf Ln. resent this card at your next appointment and
Colmar. PA 18915 2ceive 10% off your next tooth whitening.
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How do | run the Appointment Reminder Cards?

In the Ledger, from the Print menu, click Walkout, select Appointment Card, and then click Print.
For additional details about running this report, see the “Walkout statements” topic in the Ledger
portion of the Dentrix Enterprise Help (from the Help menu of any module, click Contents).

What important information does this report provide?
A. Next Appointment Date and Time — The patient’s next scheduled appointment.

B. Custom Message — The custom message entered when setting options for this report.
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Appointment Statistics Report

The Appointment Statistics Report displays statistics for late appointments, on-time appointments,
wait/will call appointments, broken appointments, appointments that remained in specified
statuses for a specified length of time, and appointment durations based on specified statuses.

g Why:  To view the productivity and efficiency of your practice regarding patient visits

@ When: As needed

Appointment Statistics

Appointment Date Range: 01/01/2017 - 12/31/2017
Clinics: <ALL>

Providers: <ALL>

Remained in Statuses: APTSEE
Avg Appt Time Start Statuses: APTSET

Avg Appt End Statuses: <COMPLETE> J

Number of Scheduled Appointments that were late: 1
Number of Scheduled Appointments that were on time: é
Number of Scheduled Appointments: 5
Number of Wait/Will Call Appointments: 0
Number of Broken Appointments: 0
Total Appointments: 5
Percent Broken Appointments: 0.00%
Calculation: Number of Broken Appointments divided by Number of Broken Appointments + Scheduled Appointments
Percent Late Appointments: 20.00%
Calculation: Number of Scheduled Appointments that were late divided by Number of Scheduled Appointments
Number of Appointments that Remained in Status for 1 or more minutes: 1
Number of Appointments that Remained in Status less than 1 minutes: 0
Percent of Appointments that Remained in Status for 1 or more minutes: 100.00%
D Average Appointment Time between status range (in minutes): 5{'—
[ Appointment Statistics EI = @
Select Date Range Clinic Selection Avg Appt Time [minutes] =
o DeplRange » | al Start Status:
From: o /o /2017 53 | [<MotSets
Te: [1273172017 o X
A — Appt Provider Selection End Status: D)

1
Mot Set
Current Day J 7 WAl i <Hot 2et>

@+ Clinic Time utc
Cap [in minutes]:

Remained in Status —

Status: # of Minutes Appt Remained

33 | |<Not Setr in Status Cut Off ’_
Cap (in minutes]:

Sawve az Default | Clear Defaults | Schedule | ak | Cancel
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How do | run the Appointment Statistics Report?

In DXOne Reporting, select Management, and then double-click Appointment Statistics. Enter
a date range, select the desired clinics and appointment providers, select appointment statuses,
type your goal, select a beginning and an ending appointment status, and then click OK.

For additional details about running this report, see the "Appointment Statistics Report” topic in
the DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module,

click Contents).

What important information does this report provide?
This report relies on the same underlying functionality as the Appointment Book “Late Appt”

Tracking feature to monitor changes in appointment statuses,
but you do not have to enable late appointment tracking to run
this report (of course, the report will not show late appointment
statistics).

Appointment Information - (Abbott, James §)

Continuing
Prov: |DSMITH >>| Care
Attached:
¥ UseReason Tos
Reason

Initial ||Pc  MNew Patient Exam
s
Misc.

Desc: |NF' Ex

Important: If any appointments within the date range for which
you are running this report have been purged using the purge
utility in the Appointment Book or Office Manager, the report
data may not be accurate.

APTSET = fop[OF

Length: | 90 minﬂ Status:

A. Number of Appointments

Amount: |183.DD Schedule: |FIXED | Date [':
Al 10,00 Tope: [ ow Production =1 Time: |

® The number of late and on-time appointments that were
scheduled.

e The number of wait/will call and broken appointments.

Unscheduled List < Clinic: ALL>
View Appt Refresh Office Journal

Fteberen
wi/Call
Braken

Name
aber, Kirk 0
bhatt, Patricia
o, Arthur

Date
01/07/20
03/27/20
04/415/2M

B. Broken and Late Appointment Percentages

® The number of broken appointments divided by the sum of the
number of broken appointments and scheduled appointments.

e The number of late appointments divided by the number of scheduled appointments.

C. Remained in Status

e The number of appointments that remained in the specified statuses for more time than the
specified goal but for less time than the specified number of minutes.

e The number of appointments that remained in the specified statuses for less time than the
specified goal.

® The percentage of appointments that remained in the specified statuses for more time than
the specified goal but for less time than the specified number of minutes.

D. Average Length — The average length of time in between the specified starting and ending
statuses for appointments lasting up to the specified number of minutes.
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As Soon As Possible List

The As Soon As Possible List displays patients who want to move up their appointment time should
an opening occur in the practice schedule.

Why:  To assist in filling cancellations
When: Weekly or daily

AS SOON AS POSSIBLE LIST

Date Range: 05/06/2011 - 05/06/2018
Primary Providers: <ALL>
Appointment Providers: <ALL>

Report Date: 05/06/2018 Report Generated By: enterprise Page 1 of 1

‘ Date Time Status Patient Name PROV/OP Appointment Reason Length Phone
05/06/2018 9:00 AM  xAPTSE Brown, Mary DDS1/0OP1 NP Ex 1h 30m (919) 555-1234
A 5/06/2018 10:30 AM  xLMTape Perkins, Shelly DDS1/0OP1 4BWX, Emerg Ex 40m (919) 555-4457
05/06/2018 9:00 AM  XEMER Abbott, James S DDS1/0P2 FabPtCr+B#7 10m (919) 555-2345
05/06/2018 9:10 AM  xLMwrk Crosby, Brent J DDS2/0P2 LbVnPorLm#7 40m (919) 555-4531
05/06/2018 10:00 AM Smith, Michael DDS2/0P2 CCAdult, ExtEval 1h 10m (919) 555-6278

Total Listed: 5

® © 06
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How do | run the As Soon As Possible List?
From the DXOne Reporting module, select List, and then double-click ASAP List. For additional

details about running this report, see the “"As Soon As Possible (ASAP) List” topic in the DXOne
Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?

A. Patient and Appointment Information — Each patient's name, status, and appointment date
and time.

Prov/Op - The provider and operatory assigned to the appointment.
Appointment Reason — The description of procedures for the appointment.

. Length — The appointment length.

moOO0Ow

Phone — The patient’s phone number.
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Assigned Rights Report

The Assigned Rights report lists the specified security rights assigned to users.

When: After Dentrix Enterprise setup, and as needed

Q Why: To ensure security rights have been set up correctly for users across clinics

ASSIGNED RIGHTS

Clinics: <ALL>
Users: <ALL>
Rights: Selected

Report Date: 04/29/2018 Report Generated By: enterprise Page 1 of 1

USER CLINIC RIGHTS

ENTERPRISE AF Appointments - Delete, Appointments - Edit, Appointments - Purge
ENTERPRISE CENTRAL Appointments - Delete, Appointments - Edit, Appointments - Purge
ENTERPRISE DRAPER Appointments - Delete, Appointments - Edit, Appointments - Purge
ENTERPRISE MESA Appointments - Delete, Appointments - Edit, Appointments - Purge
ENTERPRISE PINEDALE Appointments - Delete, Appointments - Edit, Appointments - Purge
ENTERPRISE PROVO Appointments - Delete, Appointments - Edit, Appointments - Purge
ENTERPRISE SPRING Appointments - Delete, Appointments - Edit, Appointments - Purge
MCCLURE AF Appointments - Delete, Appointments - Edit, Appointments - Purge
MCCLURE CENTRAL Appointments - Delete, Appointments - Edit, Appointments - Purge
MCCLURE DRAPER Appointments - Delete, Appointments - Edit, Appointments - Purge
MCCLURE MESA Appointments - Delete, Appointments - Edit, Appointments - Purge
MCCLURE PINEDALE Appointments - Delete, Appointments - Edit, Appointments - Purge
MCCLURE PROVO Appointments - Delete, Appointments - Edit, Appointments - Purge
MCCLURE SPRING Appointments - Delete, Appointments - Edit, Appointments - Purge
MSMITH CENTRAL Appointments - Delete, Appointments - Edit, Appointments - Purge
MSMITH MESA Appointments - Delete, Appointments - Edit, Appointments - Purge
SLAUGH AF Appointments - Delete, Appointments - Edit, Appointments - Purge
SLAUGH DRAPER Appointments - Delete, Appointments - Edit, Appointments - Purge
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How do | run the Assigned Rights Report?

From the DXOne Reporting module, select Management, and then double-click Assigned Rights
Report - Current. For additional details about running this report, see the "Assigned Rights
Report” topic in the DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu

of any module, click Contents).

What important information does this report provide?

A. Users — The providers and staff
listed in the Clinic Resource Setup
and Password Administration
dialog boxes. (You can choose to
group the users on the report by
clinic when setting up the options
for running the report.)

B. Clinics — The clinics to which the
user has been assigned security
rights.

C. Rights — The security rights
assigned to the user.

Password Administration - Setup Users

User ID: Clinic:

AMCCLURE  MESA
DESMIT PROVD
DHAYE@MESA
DROBE MESA,
JEDN MESA,
MCCLURE  AF
MSHMITH MESA,
SHAYES CEMTRAL

Clinic: selected:

(R[]

P/S: Uszer Mame: |Smith, Denniz E

PlL

P UsgerID: |DSMITH

P

Pl= Change Password

P

g Copy Rights From Other Uzer |

P

Copy Rights To Other Clinics |

|CENTRAL

Select ﬁecurity% Rights

j Copy Rights Ta Other Usears |

Expand List
Collapze List

Select Al

..

Admiristration
Appointrents

Central Clinic: Oy
Cortinuing Care
Famnily File

Chart

Treatment Flans
Completed Procedures
Insurance

Ledger

©

F- ¥ Biling and Collections
1 vl | mttars

Remove Al

Clinic Resource Setup - The Dentist Group < CENTRAL>

Clinic: Infarmation

Operatories

The Dental Group MESAT
1234 South Maple Drive MESAZ
MESAZ
Mesza, AZ 85210 MESAL
[8011555-1111
Januarn
Administrative Contach:
Cliniz 10 MESA
Frovider(z)
AMCCLURE - MeClure, Angela Mew
A HAYES -Hayes, Deborah
kD - Kimball, Jacob &
Staff
MSHITH - Smith, Mary K.ape New
ANERICKSON - Ericksan, Tracy — 1
I List Inactive Electronic Patient Partal
Fi= Admin Setup LCloze |
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Audit Report - Appointments

The Audit - Appointments Report lists appointments that were created, altered, and deleted
during the specified date range.

Why:  To ensure that appointments are being scheduled, edited, and deleted in
accordance with the desired security restrictions for each user, and to inform the
(O doctor, office manager, and business owner of any situations so that appropriate

action can be taken if necessary

When: Monthly and as needed

P
Report Date: 4/22/2018 R ed By: enterprise Page 7 of 8
DATE CHANGED USER CHANGED B OVERRIDING USER - SECURITY OPTION
PATIENT NAME DATE TIME LENGTH STATUS PRODUCT ION TYPE AMOUNT OPERATORY PROVIDER
Date/Time: 3/8/2018 11:59:57AM User Changed: Enterprise N
<INSERTED>
Little, Brian 03/14/2018 8:00 AM 180 FIXED No Answer High Production 1,110.00 HYG_1 DDs1
Date/Time: 3/8/2018 12:00:16PM User Changed: Enterprise -
<INSERTED>
Little, Carol 03/14/2018 1:00 PM 200 FIXED No Answer High Production 2,470.00 HYG_1 DDs1
Date/Time: 3/8/2018 12:00:30PM User Changed: Enterprise -
<INSERTED>
Little, Chad 03/14/2018 8:00 AM 50 FIXED No Answer High Production 1,540.00 OP_3 DDS1
Date/Time: 3/8/2018 12:00:48PM User Changed: Enterprise -
<INSERTED>
Little, Dean 03/14/2018 9:00 AM 30 FIXED No Answer Low Production 111.00 OP_3 DDS1
Date/Time: 3/8/2018 12:01:19PM User Changed: Enterprise -
<INSERTED>
Little, Kevin 03/14/2018 10:00 AM 10 FIXED No Answer Medium Production 274.00 OP_3 DDSs1
Date/Time: 3/23/2018 12:10:09PM User Changed: Enterprise -
<INSERTED>
Davis, Karen 03/28/2018 8:00 AM 30 FIXED No Answer High Production 218.00 OP_3 DDSs1
Date/Time: 3/23/2018 12:11:20PM User Changed: Enterprise -
<INSERTED>
Crosby, Brent L 03/28/2018 8:30 AM 50 FIXED No Answer Low Production 148.00 OP_3 DDS9
Date/Time: 3/23/2018 12:12:12PM User Changed: Enterprise -
Crosby, Brent L 03/28/2018 8:30 AM 50 FIXED No Answer Low Production 148.00 OP_3 DDS9
Date/Time: 3/23/2018 12:12:33PM User Changed: Enterprise -
<INSERTED>
Crosby, Brent 03/28/2018 8:30 AM 40 FIXED No Answer High Production 1,000.00 OP_3 DDS9
Date/Time: 3/23/2018 12:13:33PM User Changed: Enterprise -
<INSERTED>
Edwards, Anna 03/28/2018 9:10 AM 50 FIXED No Answer Low Production 0.00 OP_3 DDS1
Date/Time: 3/23/2018 12:13:56PM User Changed: Enterprise -
<INSERTED>
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How do | run the Audit Report - Appointments?

From the DXOne Reporting module, select Audit, and then double-click Audit - Appointments.
For additional details about running this report, see the “Audit - Appointments Report” topic in the
DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?

A. Date/Time — The date and time of the insertion, alteration, or deletion.

B. Changing Users — The user who made the change appears. Also, if another user (user B)
entered his or her credentials to allow the user (user A) to make a change because user A didn't
have the appropriate rights, user B and the security option being overridden appear.

C. Original Value - Details of the record in its original state. (For new records, this line will read,
“<INSERTED>.")

D. New Value - Details of the record after the change. (For deleted records, this line will read,
"<DELETED>.")
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Audit Report - Audit Log Status

The Audit - Audit Log Status Report lists the changes to the “patient access logging” and “patient
print logging” settings during the specified date range.

Why:  To ensure that patient access and print logging is set up in accordance with
the desired security restrictions for each user, and to inform the doctor, office
@ manager, and business owner of any situations so that appropriate action can be
taken if necessary

When: Monthly and as needed

AUDIT REPORT - AUDIT LOG STATUS

Audit Log Status report has been altered outside of Dentrix Enterprise!

Date Range: 1/1/2018 - 1/9/2018
Users: <ALL>

Report Date: 01/09/2018

Page 1 of 1
DATE TI ME AUDI T LOG OPTI ON STATUS USER
01/03/2018 08:47:10 AM Enable Patient Access Loggc Enabled ELLIOT
01/03/2018 08:47:10 AM Enable Patient Print Logging Enabled ELLIOT

® © ©
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How do | run the Audit Report - Audit Log Status?

From the DXOne Reporting module, select Audit, and then double-click Audit - Audit Log Status.
For additional details about running this report, see the “Audit - Audit Log Status Report” topic in
the DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module,
click Contents).

What important information does this report provide?

A. Date/Time — The date and time of the setting change. Clinic Information - CENTRAL (=]

'Generall Settings  Optional Settings |Subscriptions |

B. Audit Log Option — The Enable Patient Access Logging

Automatic Log Off
or Enable Patient Print Logging option. W Enable Automatic Log OFF
Idle Time: | 15 Minutes
C. Status — Enabled or disabled. ' Enable Warning Messages
pepiay [15 = fomeoetore
D. User — The user who made the change. pe——

Enable Patient Access Logging
180 Minutes between identical log records
Enable Patient Print Logging
|v Patient Birthdate/Age on Title Bar
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Audit Report - Clinics

The Audit - Clinics Report lists changes to clinic information during the specified date range

Why:  To ensure that practice information is being changed in accordance with the
desired security restrictions for each user, and to inform the doctor, office

taken if necessary
When: Monthly and as needed

@ manager, and business owner of any situations so that appropriate action can be

AUDIT REPORT - CLINIC

Date Range: 05/11/2018 - 05/11/2018
Clinics: <ALL>
Users: <ALL>

Report Date: 05/11/2018 Re d By: enterprise Page 1 of 1
DATE CHANGED USER CHANGED OVERRIDING USER - SECURITY OPTION
OLD RECORD TYPE
NEW RECORD TYPE EXTERNAL ID PRACTICE TITLE FISCAL YEAR MONTH BANK DEPOSIT #
Date/Time: 05/11/2018 11:50:18AM User Changed: enterprise
CENTRAL The Dentist Group January 43331677-1146
CENTRAL The Dentist Group January 43331677-1148
Date/Time: 05/11/2018 11:51:46AM User Changed: enterprise
CENTRAL The Dentist Group January 43331677-1148
CENTRAL The Allied Dentist Group April 43331677-1148
Date/Time: 05/11/2018 11:52:28AM User Changed: enterprise
CENTRAL The Allied Dentist Group April 43331677-1148
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How do | run the Audit Report - Clinics?

From the DXOne Reporting module, select Audit, and then double-click Audit - Clinics. For
additional details about running this report, see the “"Audit - Clinics Report” topic in the DXOne
Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?

This report tracks the changes made to the practice title, fiscal year month, and bank deposit
number in the Clinic Information dialog box.

Clinic Information - MESA == Clinic Information - MESA (=22
General |Settings] DptionalSettings] Subscriptions | " General  Settings | DptionaISettings] Subscriptions |

Descriptive |D: Internal ID: Administrative Contact: ﬂ
|MESA |1 owLs Bank Deposit Mumber

Financial Mumber: Merchant [D: |‘I 34561234
| o | . Show/Hide/Mask S5M:

Cliric TIM Entity 10 Code: — "
,7 ,_ |Use Central Clinic Option <Show Completely: j
Cliric: NP

[Us Standard |

Title: Fiscal year's beginning month [1-12); |1—
|The Dental Group Thie B

Address: |[UTE-D?:DD] Mourtain Time (US & Canada) ﬂ

|J234 South Maple Drive Billng Statements

| |Use Central Office Info on Statements j
LCity ST Zip
b4 L 85210

i Change Pravider Completion Options
Elong Est Eax [ Overide Pravider For Al Transactions
(80115551111 (80115551111 ol

-

A. Date/Time — The date and time of the change of the clinic information.

B. Changing Users — The user who made the change appears. Also, if another user (user B)

entered his or her credentials to allow the user (user A) to make a change because user A didn't
have the appropriate rights, user B and the security option being overridden appear.

C. Original Value — Details of the record in its original state.

D. New Value - Details of the record after the change.
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Audit Report - Combined

The Audit - Combined Report lists patient information that was created, altered, deleted, viewed,
printed, and exported during the specified date range.

Why:  To ensure that patient information is being inserted, edited, deleted, accessed,
printed, and exported in accordance with the desired security restrictions for
each user, and to inform the doctor, office manager, and business owner of any
situations so that appropriate action can be taken if necessary

O]

When: Monthly and as needed

Date Range: 12/03/2017 - 12/03/2017
Patient Range: ~ Crosby, Brent - Crosby, Brent
Clinics: ~ <ALL>
Users: <ALL>
Sorted By:  Date/Time
Report Date: 12/09/2017 Report Generated By: enterprise Page 1 0f 4
DATE/TIME USER OVERRIDE USER PATIENT NAME (CHART #) ACTION TYPE DATA ACCESSED
0Old Record Type
Entry Date Proc Date Description Amount Encounter # Clinic Provider

New Record Type
12/03/2017 10:09:02AM ENTERPRISE Crosby, Brent (CR0004C) Patient Module Accessed Family File

CENTRAL
12/03/2017 10:40:52AM ENTERPRISE Crosby, Brent (CR0004C) Patient Module Accessed Family File

CENTRAL
12/03/2017 10:44:38AM ENTERPRISE Crosby, Brent (CR0004C) Patient Module Accessed Patient Health

Exchange

CENTRAL
12/03/2017 10:45:18AM ENTERPRISE Crosby, Brent (CR0004C) Exported C-CDA

CENTRAL
12/03/2017 1:32:17PM DSMITH Crosby, Brent (CR0004C) Inserted Patient Chart

<INSERTED>

Completed Procedure 12/03/2017 12/03/2017 Resin-1 surface, poster 90.00 111212 AF DESMITH
12/03/2017 1:33:15PM DSMITH Crosby, Brent (CR0004C) Modified Patient Chart
Completed Procedure 12/03/2017 12/03/2017 Resin-1 surface, poster 90.00 111212 AF DESMITH
Completed Procedure 12/03/2017 12/03/2017 Resin-1 surface, poster 90.00 111212 AF DESMITH
12/03/2017 1:35:17PM DSMITH Crosby, Brent (CR0004C) Patient Module Accessed Patient Goals

AF
12/03/2017 1:41:26PM DSMITH Crosby, Brent (CR0004C) Patient Module Accessed Patient Medical Alerts

AF
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How do | run the Audit Report - Combined?

From the DXOne Reporting module, select Audit, and then double-click Audit - Combined. For
additional details about running this report, see the “Audit - Audit Log Status Report” topic in the
DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?

A. Date/Time — The date and time of the insertion, alteration, deletion, accessing, printing, or
exporting.

B. User — The user who made the change.

C. Override User — If another user (user B) entered his or her credentials to allow the user (user A)
to make a change because user A didn't have the appropriate rights, user B appears.

D. Patient Name (Chart #) — The patient whose record was accessed.

E. Action Type — What action was performed, such as a module was accessed or a C-CDA
document was exported.

AL

Data Accessed — The module or area of Dentrix Enterprise that was accessed.

G. Original Value - Details of the record in its original state.

I

. New Value - Details of the record after the change.
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Audit Report - Patients

The Audit - Patients Report lists when patient information and medical consultations notes were
created, altered, and deleted during the specified date range.

Why:  To ensure that patient information is being changed in accordance with the
desired security restrictions for each user, and to inform the doctor, office

@ manager, and business owner of any situations so that appropriate action can be
taken if necessary

When: Monthly and as needed

AUDIT REPORT - PATIENT

Date Range: 02/01/2018 - 02/28/2018
Patient Range: Abbott, James S - Abbott, Patricia
Clinics: <ALL>
Users: <ALL>

Report Date: 3/2/2018 Report Generated By: enterprise Page 1 of 1
DATE CHANGED USER CHANGED OVERRIDING USER - SECURITY OPTION ECORD TYPE

PATIENT NAME (CHART) e anggTolr)ATE OTHER ID BT STATUS GUARANTOR NAME (CHA ( CLINIC PROVIDER
Date/Time: 2/16/2018 10:13:59AM User Changed: Enterprise \ﬁchanges

Abbott, James S (ABB101) Active Abbott, Patricia (ABB102) CENTRAL DROB1
Abbott, James S (ABB101) Active Abbott, Patricia (ABB102) CENTRAL DDS9
Date/Time: 2/16/2018 10:14:10AM User Changed: Enterprise Patient Changes

Abbott, Patricia (ABB102) Active Abbott, Patricia (ABB102) MESA DDS1
Abbott, Patricia (ABB102) Active Abbott, Patricia (ABB102) MESA DDS9
Date/Time: 2/16/2018 10:14:17AM User Changed: Enterprise Patient Changes

Abbott, Patricia (ABB102) Active Abbott, Patricia (ABB102) MESA DDS9
Date/Time: 2/21/2018 12:17:01PM User Changed: Enterprise Patient Changes

E Abbott, Patricia (ABB102) 000-00-0023 Active Abbott, Patricia (ABB102) CENTRAL DDs9

Abbott, Patricia (ABB102) 000-00-0003 Active Abbott, Patricia (ABB102) CENTRAL DDS9
Date/Time: 2/21/2018 3:46:43PM User Changed: Enterprise Patient Changes

Abbott, James S (ABB101) Active Abbott, Patricia (ABB102) CENTRAL DDS9
Abbott, James S (ABB101) 4 Active Abbott, James S (ABB101) CENTRAL DDS9
Date/Time: 2/21/2018 3:46:43PM User Changed: Enterprise Patient Changes

Abbott, Patricia (ABB102) Active Abbott, Patricia (ABB102) CENTRAL DDS9
Abbott, Patricia (ABB102) 4 Active Abbott, James S (ABB101) CENTRAL DDS9
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How do | run the Audit Report - Patients?

From the DXOne Reporting module, select Audit, and then double-click Audit - Patients. For
additional details about running this report, see the"Audit - Patients Report” topic in the DXOne
Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?

This report tracks when changes have been made to the patient information, which can be
accessed by double-clicking the Patient Information block in the Family File, and to medical
consultations notes, which can be accessed by clicking the Medical Consultations button in the
Family File.

A. Date/Time — The date and time of the change.

B. Changing Users — The user who made the change appears. Also, if another user (user B)
entered his or her credentials to allow the user (user A) to make a change because user A didn't
have the appropriate rights, user B and the security option being overridden appear.

C. Record Type — The type of change made, such as a change to the patient information or
medical consultation notes.

D. Original Value - Details of the record in its original state. (For new records, this line will read,
"<INITIAL ENTRY>.")

E. New Value - Details of the record after the change. (For deleted records, this line will read,
"<DELETED>.")
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Audit Report - Providers/Staff

The Audit - Providers/Staff Report lists changes to provider and staff information during the
specified date range.

Why:  To ensure that provider/staff information is being changed in accordance with
the desired security restrictions for each user, and to provide a legal document
@ to inform the doctor, office manager, and business owner of any situations so that
appropriate action can be taken

When: Monthly and as needed

AUDIT REPORT - PROVIDER\STAFF

Date Range: 05/12/2018 - 05/12/2018
Clinics: <ALL>
Users: <ALL>
Providers: <ALL>

ed By: enterprise Page 1 of 1
OVERRIDING USER - SECURITY OPTION

Report Date: 05/12/2018
DATE CHANGED USER CHANGED
OLD RECORD TYPE
NEW RECORD TYPE

EXTERNAL ID PROVIDER\STAFF NAVE o€ASS FEE SCHEDULE SS # CLINIC LOGIN NAME

Date/Time: 05/12/2018 9:51:07AM User Changed: enterprise

Provider DDSO01 Smith, Dennis Primary 1 - CENTRAL DDS01
Provider DDS01 Smith. Dennis Primary 2 - CENTRAL DDSO01
Date/Time: 05/12/2018 9:52:00AM User Changed: enterprise

Provider DDSO01 Smith, Dennis Primary 6 - CENTRAL DDSO01
Provider DDsS01 Smith, Dennis Primary 1 - CENTRAL DDSO01
Date/Time: 05/12/2018 9:53:18AM User Changed: enterprise

Staff HYGO01 McClure, Angie Primary - CENTRAL

Date/Time: 05/12/2018 9:54:25AM User Changed: enterprise

Staff HYGO1 McClure, Angi Primary = MESA

Staff HYGO01 McClure, Angi Primary - CENTRAL

Date/Time: 05/12/2018 9:55:14AM User Changed: enterprise

Provider DDS01 Smith, Dennis Primary 1 - CENTRAL DDSO01
Provider DDS01 Smith, Dennis Secondary 1 - CENTRAL DDS01
Date/Time: 05/12/2018 9:56:13AM User Changed: enterprise

Provider DDS01 Smith, Dennis Secondary 1 - CENTRAL DDSO01
Provider DDS01 Smith, Dennis Primary 1 - CENTRAL DDS01
Date/Time: 05/12/2018 10:06:51AM User Changed: enterprise

<INSERTED>

Staff STF04 Brown, Mary Primary - CENTRAL
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How do | run the Audit Report - Providers/Staff?

From the DXOne Reporting module, select Audit, and then double-click Audit - Providers/Staff.
For additional details about running this report, see the”Audit - Providers/Staff Report” topic in the
DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?

This report tracks the changes made to the provider’s or staff member’s name, provider’s class,
provider's fee schedule selection, provider’s or staff member’s assigned clinic, and provider's or
staff member’s login information in the Provider Information (or Staff Information) dialog box.

A. Date/Time — The date and time of the change of the provider/staff information.

B. Changing Users — The user who made the change appears. Also, if another user (user B)
entered his or her credentials to allow the user (user A) to make a change because user A didn't
have the appropriate rights, user B and the security option being overridden appear.

C. Original Value - Details of the record in its original state. (For new records, this line will read,
"<INSERTED>.")

D. New Value - Details of the record after the change.
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Audit Report - Transactions

The Audit - Transactions Report lists transactions (completed procedures, guarantor payments,

insurance payments, and adjustments) that were posted, changed, and deleted during the

specified date range.

Why:

can be taken
When:

Monthly and as needed

To ensure that transactions are being posted, altered, and deleted in accordance
with GAAP (Generally Accepted Accounting Principles) and the desired security
restrictions for each user, and to provide a legal document to inform the doctor,
office manager, and business owner of any situations so that appropriate action

AUDIT REPORT - TRANSACTIONS

Date Range: 05/01/2018 - 05/01/2018
Patient Range: <ALL> - <ALL>
Clinics: <ALL>
Users: <ALL>

Report Date: 06/26/2018 R d By: enterprise Page 10f 3
DATE CHANGED USER CHANGED B OVERRIDING USER - SECURITY OPTION
Old Record Type Patient Name (Chart) EntryDate  Proc Date MI ion Check # Amount Encounter # Clinic Provider
New Record Type
Date Changed: 05/01/2018 11:04:48 User Changed: ENTERPRISE
<INSERTED>
Adjustment Crosby, Brent () 05/01/2018  05/01/2018 +Patient Refund 50.00 CENTRAL DDS1
Date Changed: 05/01/2018 11:05:27 User Changed: ENTERPRISE
Adjustment Crosby, Shirley () 05/01/2018  05/01/2018  +Patient Refund 50.00 CENTRAL  DDS1
<DELETED>
Date Changed: 05/01/2018 11:05:53 User Changed: ENTERPRISE
<INSERTED>
Adjustment Perkins, Dave () 05/01/2018  05/01/2018 -Credit Adjustment -50.00 CENTRAL <MULTIPLE>
Date Changed: 05/01/2018 12:06:16 User Changed: ENTERPRISE
Completed Procedure Abbott, James S (ABB101) 04/22/2018  04/22/2018 Prophylaxis-adult 0.00 CENTRAL <MULTIPLE>

Date Changed: 05/01/2018 12:06:26

Completed Procedure
Completed Procedure

Abbott, James S (ABB101)
Abbott, James S (ABB101)

Date Changed: 05/01/2018 12:06:37
Completed Procedure Abbott, James S (ABB101)
Completed Procedure Abbott, James S (ABB101)

Date Changed: 05/01/2018 12:06:52
Completed Procedure Abbott, James S (ABB101)
Completed Procedure Abbott, James S (ABB101)

Date Changed: 05/01/2018 12:07:17
Insurance Payment Abbott, James S (ABB101)
<DELETED>

Date Changed: 05/01/2018 12:21:36
<INSERTED>

Completed Procedure Winters, Beth (PA0007)

User Changed: ENTERPRISE

04/22/2018 04/22/2018 Periodic oral evaluation 0.00

04/22/2018  04/22/2018 Periodic oral evaluation 30.00
User Changed: ENTERPRISE

04/22/2018 04/22/2018 Bitewings-four films 0.00

04/22/2018 04/22/2018 Bitewings-four films 250.00
User Changed: ENTERPRISE

04/22/2018 04/22/2018 Panoramic film 0.00

04/22/2018 04/22/2018 Panoramic film 158.00
User Changed: ENTERPRISE

04/27/2018  04/27/2018 Insurance Payment 44587 -698.40
User Changed: ENTERPRISE

05/01/2018  05/01/2018 Extraction crnl remnts-decid th 500.00

CENTRAL
CENTRAL

CENTRAL
CENTRAL

CENTRAL
CENTRAL

DDs1

DDsS1

DDs1
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How do | run the Audit Report - Transactions?

From the DXOne Reporting module, select Audit, and then double-click Audit - Transactions.

For additional details about running this report, see the “Audit - Transactions Report” topic in the
DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu of any module, click
Contents).

What important information does this report provide?

A. Date/Time — The date and time of the change of the provider/staff information.

B. Changing Users — The user who made the change appears. Also, if another user (user B)
entered his or her credentials to allow the user (user A) to make a change because user A didn't
have the appropriate rights, user B and the security option being overridden appear.

C. Original Value - Details of the record in its original state. (For new records, this line will read,
“<INSERTED>.")

D. New Value - Details of the record after the change. (For deleted records, this line will read,
"<DELETED>.")
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Audit Rights Report - Assigned
Individually

The Audit Rig

hts - Assigned Individually Report lists security rights that were granted to or

removed from users during the specified date range.

Why:

2

When:

To ensure that security rights are being assigned in accordance with the desired
security restrictions for each user, and to inform the doctor, office manager,

and business owner of any situations so that appropriate action can be taken if
necessary

Monthly and as needed

. . . o o
Audit Rights - Assigned Individually
Date Range: 12/12/2017 - 12/12/2017
Users: DSMITH
Clinics: <ALL>
Users who made change: DSMITH
Display Date Changed value in: Logged on Clinic
Report Generated By: DSMITH Page 1 of 5
AVE CHANGED ACTION USER CHANGED OLD SECURITY RIGHT OLD CLINIC OLD USER

NEW SECURITY RIGHT NEW CLINIC NEW USER
12/12/2017 12:45:30PM Removed DSMITH My Clinics, View AF DSMITH
12/12/2017 12:45:30PM Removed DSMITH Integration Settings, File Exchange AF DSMITH
12/12/2017 12:45:30PM Added DSMITH

Treatment Request, Open AF DSMITH
12/12/2017 12:45:30PM Added DSMITH

Treatment Request, Add/Edit AF DSMITH
12/12/2017 12:45:30PM Added DSMITH

Treatment Request, Delete AF DSMITH
12/12/2017 12:47:31PM Added DSMITH

My Clinics, View AF DSMITH
12/12/2017 12:47:53PM Removed DSMITH Audit, Clear CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Dentrix, Log on CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Print Insurance Aging Reports CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Audit, Send To Batch CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Transactions, Delete CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Transactions, Edit CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Transactions, Enter CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH ODBC Data Access CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Clinical Record, Modify CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Month End Wizard CENTRAL DSMITH
12/12/2017 12:47:53PM Removed DSMITH Practice Assistant CENTRAL DSMITH
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How do | run the Audit Rights Report - Assigned
Individually?

From the DXOne Reporting module, select Audit, and then double-click Audit Rights - Assigned
Individually. For additional details about running this report, see the “Audit Rights - Assigned
Individually Report” topic in the DXOne Reporting portion of the Dentrix Enterprise Help (from the
Help menu of any module, click Contents).

What important information does this report provide?

A. Date/Time — The date and time of the security right assignment or removal.

B. Action — Whether the right was added or removed.

C. Changing User — The user who made the change.

D. Original Value — Details of the record before being removed.

E. New Value - Details of the record after being added.
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Audit Rights Report - Assigned to
Groups

The Audit Rights - Assigned to Groups Report lists security rights that were granted to or removed
from user groups during the specified date range.

Why:  To ensure that security rights are being assigned in accordance with the desired
security restrictions for each user group, and to inform the doctor, office
@ manager, and business owner of any situations so that appropriate action can be
taken if necessary

When: Monthly and as needed

. . .
Audit Rights - Assigned to Groups
Date Range: 1/1/2017 - 12/12/2017
Group Names: <ALL>
Users who made change: DSMITH
Display Date Changed value in: Logged on Clinic
Report Generated By: DSMITH Page 1 of 2

DAYE CHANGED ACTION USER CHANGED OLD GROUP NAME OLD SECURITY RIGHT

NEW GROUP NAME NEW SECURITY RIGHT
1/31/2017 4:12:25PM Removed DSMITH Doctors Password, Multi-Clinics
1/31/2017 4:12:25PM Removed DSMITH Doctors Chart, Open
1/31/2017 4:13:40PM Added DSMITH

Doctors Chart, Open
3/20/2017 4:51:03PM Added DSMITH

Doctors My Clinics, View
3/20/2017 4:51:03PM Added DSMITH

Doctors My Clinics, Select Provider
3/20/2017 4:51:03PM Added DSMITH

Doctors My Clinics, View
3/20/2017 4:51:03PM Added DSMITH

Doctors My Clinics, View
3/20/2017 4:51:03PM Added DSMITH

Doctors Security Rights Setup, View All Users
3/20/2017 4:51:32PM Removed DSMITH Admins Password, Multi-Clinics
3/20/2017 4:51:32PM Added DSMITH

Admins My Clinics, View
3/20/2017 4:51:32PM Added DSMITH

Admins My Clinics, Select Provider
3/20/2017 4:51:32PM Added DSMITH

Admins My Clinics, View
3/20/2017 4:51:32PM Added DSMITH

Admins My Clinics, View
3/20/2017 4:51:32PM Added DSMITH

Admins Security Rights Setup, View All Users
3/20/2017 4:51:42PM Removed DSMITH Billing Password, Multi-Clinics
3/20/2017 4:51:42PM Added DSMITH

Billing My Clinics, View
3/20/2017 4:51:42PM Added DSMITH

Billing My Clinics, Select Provider
3/20/2017 4:51:42PM Added DSMITH
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How do | run the Audit Rights Report - Assigned to
Groups?

From the DXOne Reporting module, select Audit, and then double-click Audit Rights - Assigned
to Groups. For additional details about running this report, see the "Audit Rights - Assigned to
Groups Report” topic in the DXOne Reporting portion of the Dentrix Enterprise Help (from the
Help menu of any module, click Contents).

What important information does this report provide?

A. Date/Time — The date and time of the security right assignment or removal.

B. Action — Whether the right was added or removed.

C. Changing User — The user who made the change.

D. Original Value — Details of the record before being removed.

E. New Value - Details of the record after being added.
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Audit Rights Report - Group Names

The Audit Rights - Group Names Report lists new, deleted, and renamed user groups during the

specified date range.

Why:  To ensure that security user groups are being managed in accordance with the
desired policies, and to inform the doctor, office manager, and business owner of
@ any situations so that appropriate action can be taken if necessary
When: Monthly and as needed

Date Range: 12/12/2017 - 12/12/2017
Users Changed: DSMITH
Group Names: <ALL>
Display Date Changed value in: Logged on Clinic

(A

Repact Date: 12/12/2017

(B

Report Generated By: DSMITH

Audit Rights - Group Names

Page 1of 1

DA'&CHANGED \ACTION \SER CHANGED OLD NAME/CREATED NEW NAME/DELETED
12/12/2017 1:25:29PM Edited DSMITH Billing BillingCoords
12/12/2017 1:26:19PM Created DSMITH Created ju

12/12/2017 1:26:39PM Deleted DSMITH m Deleted

12/12/2017 1:26:51PM Edited DSMITH BillingCoords Billing
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How do | run the Audit Rights Report - Group Names?

From the DXOne Reporting module, select Audit, and then double-click Audit Rights - Group
Names. For additional details about running this report, see the “Audit Rights - Group Names
Report” topic in the DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu
of any module, click Contents).

What important information does this report provide?
A. Date/Time — The date and time of the security right assignment or removal.
Action — The type of change made.

B.
C. Changing User — The user who made the change.
D.

Original/New Values — Details of the record before and after the change. If the record was
created, the original value displayed is “Created.” If the record was deleted, the new value
displayed is “"Deleted.”
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Audit Rights Report - Users to

Groups

The Audit Rights - Users to Groups Report lists users who were added to or removed from user

groups during the specified date range.

Why:  To ensure that users are being assigned to user groups in accordance with the
desired security restrictions for each user group, and to inform the doctor, office
Q manager, and business owner of any situations so that appropriate action can be
taken if necessary

When: Monthly and as needed

Audit Rights - Users to Groups

Date Range: 1/1/2017 - 12/12/2017
Group Names: <ALL>
Users who made change: DSMITH
Users Changed: DSMITH
Clinics Changed: AF, ALPINE, CENTRAL

Display Date Changed value in: Logged on Clinic

Report Generated By: DSMITH

Page 1 of 1

DAYE CHANGED ACTION USER CHANGED OLD GROUP NAME OLD USER OLD CLINIC

NEW GROUP NAME NEW USER NEW CLINIC
3/20/2017 4:57:36PM Removed DSMITH Doctors DSMITH CENTRAL
3/20/2017 4:57:36PM Removed DSMITH Doctors DSMITH ALPINE
3/20/2017 4:57:36PM Added DSMITH

Doctors DSMITH CENTRAL
3/20/2017 4:57:36PM Added DSMITH

Doctors DSMITH ALPINE
3/20/2017 5:01:31PM Removed DSMITH Doctors DSMITH AF
3/20/2017 5:01:36PM Removed DSMITH Doctors DSMITH ALPINE
3/20/2017 5:01:45PM Removed DSMITH Doctors DSMITH CENTRAL
3/20/2017 5:03:49PM Added DSMITH

Admins DSMITH CENTRAL
3/20/2017 5:03:49PM Added DSMITH

Admins DSMITH ALPINE
3/20/2017 5:03:49PM Added DSMITH

Admins DSMITH AF
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How do | run the Audit Rights Report - Users to Groups?

From the DXOne Reporting module, select Audit, and then double-click Audit Rights - Users to
Groups. For additional details about running this report, see the "Audit Rights - Users to Groups
Report” topic in the DXOne Reporting portion of the Dentrix Enterprise Help (from the Help menu
of any module, click Contents).

What important information does this report provide?

A. Date/Time — The date and time of the security right assignment or removal.

B. Action — Whether the user was added or removed.

C. Changing User — The user who made the change.

D. Original Value — Details of the record before being removed.

E. New Value - Details of the record after being added.
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Billing Statement

Billing statements provide guarantor’s with a record of their financial transactions with the practice.

e Why: To keep patients informed of their financial standing
When: Monthly or semi-monthly

STATEMENT OF ACCOUNT
The Dentist Group CHART NO. PAGE NO.
123 East Valley Drive DAV100 1
American Fork, UT 84003 SIS he
(801)555-9300 06/10/2018
CRED D# EXP.
- N NAME
A GUARANTOR NAME AND MAILING ADDRESS (As it appears on card)
Karen Davis
1234 N Pine St SIGNATURE
Provo, UT 84601 S TEEREE
TO INSURE PROPER CREDIT, PLEASE DETACH AND RETURN THIS PORTION OF THE STATEMENT WITH YOUR PAYMENT

PLEASE RETAIN THIS PORTION OF THE STATEMENT FOR YOUR RECORDS

DATE DESCRIPTION PATIENT'S NAME CHARGES CREDITS
02/10/2018 Balance Forward 1428.80
* 02/26/2018 Root canal therapy - anterior Karen 333.00
* 02/27/2018 Therapeutic pulpotomy(exc rest) Kelly 92.00
* 02/27/2018 Extraction-single tooth Robert 71.00

E

* Indicates that irflsurance has been billed for the procedure.

Charges on agcount over 90 days. PLEASE PAY IMMEDIATELY!

CURRENT BALANCE OVER 30 DAYS OVER 60 DAYS OVER 90 DAYS TOTAL BALANCE
0.00 0.00 0.00 1924.80 1924.80 |' 0.00

Payment is Due on July 1, 20

PLEASE PAY
THIS AMOUNT 1924.80

©DENTRIX 1987-2018 nbLsTm2

The Dentist Group - 123 East Valley Drive American Fork, UT 84003 (801)555-9300
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How do | generate billing statements?

In the Office Manager, from the Reports menu, click Billing. Or, for a specific family, in the Ledger,
from the Print menu, click Statement. For additional details about running this report, see the
“Billing statements” topic in the Office Manager and Ledger portions of the Dentrix Enterprise
Help (from the Help menu of any module, click Contents).

What important information does the statement provide?

A. Payment Slip — The portion of the billing statement that can be cut off and returned with the
payment.

B. Financial Transactions — The financial transactions posted to the guarantor’s account since the
previous billing statement.

C. Financial Summary — The guarantor’s current balance, prior balance, and total of credits and
charges applied during the current billing cycle.

Note: If you select Print Account Aging when setting options for generating statements, this
section displays the guarantor’s aged balances.

D. Credit Card Information — If you select Allow Credit Card Payments when setting options for
generating statements, the credit card information lines appear on the payment slip.

E. Dunning Message/Guarantor Note - If a guarantor note has been entered for a guarantor,
the note prints on the guarantor’s billing statements. If no guarantor note has been entered,
the appropriate dunning message is printed. For details about how to enter guarantor notes or
dunning messages, see the "Working with guarantor notes” or “Dunning messages” topics in
the Ledger or Office Manager portions of the Dentrix Enterprise Help (from the Help menu of
any module, click Contents).

F. Insurance Estimate Box — If you select Print Dental Insurance Estimate when setting options
for billing statements, the insurance estimate box appears on the statement.

G. Statement Note - If you entered a note in the Statement Message field when setting options
for billing statements, the text of that note appears on each statement.

H. Please Pay This Amount Box — If you select Print Agreed Payment when setting options for
billing statements, the Please Pay This Amount box appears on the statement.
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Birthday List

The Birthday List displays patients whose birthdays fall on a selected month, day, and/or year. This
report can also be run for a given date or date range.

6 Why:  To assist in preparing birthday cards for patients
When: As needed

BIRTHDAY LIST

Birthday Range: Month: 5 - Month: 6
Clinics: <ALL>
Provider: <ALL>
Billing Types: <ALL>
Patient Range:<ALL> - <ALL>

Report Date: 05/06/2018 Report Generated By: enterprise Page 1 of 37
PATIENT NAME BIRTHDATE
Abbott, James 11/11/1930

123 Pine Drive
Atlanta, GA. 30361

Abbott, Patricia 11/11/1965
123 Pine Drive
Yardley, PA. 19067

Brown, Mary J 11/11/1965
1234 Maple Avenue
Springfield, PA. 19064

Crosby, Brent G 11/11/1955
12345 Oak St.
Media, PA. 19063

Crosby, Shirley 11/11/1974
123 Hickory Place
Kailua, TN. 77301

Davis, Harmon 11/11/1969
1234 Black Road
Barstow, RI. 95765

Edwards, Johnathan 11/11/1996
1234 Grove Way
Elk Grove, RI. 95750

Edwards, John 11/11/1960
1234 West Pond Dr.
Kailua, TN. 77301

Farrer, Lisa E. 11/11/1927
12 Clover Ln
Kailua, TN. 77301

Gleason, Alice F 11/11/1955
12345 Hope Rd

Lowland Heights, IN. 40870

Gleason, Gary O. 11/11/1926

123 Wild Rd

Kailua, TN. 77301
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How do | run the Birthday List?

From the DXOne Reporting module, select List, and then double-click Birthday List. For additional
details about running this report, see the “Birthday List” topic in the DXOne Reporting portion of
the Dentrix Enterprise Help (from the Help menu of any module, click Contents).

What important information does this report provide?
A\. Patient Details — The patient’s name and mailing address.

B. Birth Date — The patient's birth date.
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Caries Prevalence and Periodontal
Index Report

The Caries Prevalence and Periodontal Index Report indicates, for various ages and age ranges,
the percent of patients who have caries and how many do not, the percent of patients with certain
conditions, and the percent of patients with certain pocket depths and clinical attachment levels.

measurements

Q When: Quarterly

6 Why: To print a record of patient statistics for caries, conditions, and perio

Report Date: 05/28/2018

Preschool children (2-5 years):

Caries Prevalence and Periodontal Index Report

Date Range: 05/27/2018 - 05/28/2018
Clinics: <ALL>

Report Generated By: enterprise

Page 1 of 3

dmfs / dmft

0
(B

20/12
Mean dmfs for Max. Incisors & Posterior teeth 13333
["Percent with nistory of decay on...
anterior teeth 66.67%
posterior teeth 66.67% C
both anterior and posterior teeth 66.67%
Percent with caries history on >= 1 maxillary incisors 33.33%

Percent with caries history on >= 2 maxillary incisors 0.00%
Percent with caries history on >= 1 maxillary incisors or dmft >= 6 66.67%
Percent with dmfs > 0

m)Q

maxillary incisor decay only 66.67%
posterior decay only 66.67%
both posterior and incisor decay 66.67%
Percent caries free children by individual ages and age cohorts

2 Years: 50.00%
3 Years: 0.00%
4 Years: 0.00%
5 Years: 0.00%
2-4 Years: 50.00%
3-5 Years: 0.00%
2-5 Years: 50.00%
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How do | run the Caries Prevalence and Periodontal
Index Report?

From the DXOne Reporting module, select List, and then double-click Caries Prevalence and
Periodontal Index Report. For additional details about running this report, see the “Caries
Prevalence and Periodontal Index Report” topic in the DXOne Reporting portion of the Dentrix
Enterprise Help (from the Help menu of any module, click Contents).

What important information does this report provide?
This report prints on three pages with statistics for five age groups:

e The age group 2 - 5 years is on the first page.

® The age groups 6 - 14 years and 15 - 19 years are on the second page.

e The age groups 35 - 44 years and 55 years and older are on the third page.

Terms Used

You need to be familiar with the following terms before reading this report:

® Caries Free — No decayed, missing, or filled teeth

e CPITN - Community Periodontal Index of Treatment Needs

e Dmfs — Decayed, missing, or filled surfaces on primary teeth

e DMFS - Decayed, missing, or filled surfaces on permanent teeth

e Dmft - Decayed, missing, or filled primary teeth

e DMFT - Decayed, missing, or filled permanent teeth

e Dentate — Having teeth (i.e. a patient who does not have a full set of dentures)

¢ Fluorosis — An abnormal condition of the tooth enamel caused by excessive exposure to
fluoride

Age Group 2 - 5 Years

The data for each of the following statistics is listed by individual ages and age ranges:

A. dmfs / dmft

e dmfs — The total number of surfaces with one or more untreated caries for all patients in
the age group, total number of surfaces with one or more fillings, and total number of
teeth (multiplied by 5 surfaces) that have been extracted (using the oral surgery procedures
D7111, D7140, D7210, D7220, D7230, D7240, D7241, D7250). A surface with a code posted
for untreated followed by a code posted for restoration or extraction only counts once.

e dmft — The total number of teeth with one or more untreated caries for all patients in the
age group, the total number of teeth with one or more fillings, and the total number of teeth
that have been extracted (using the oral surgery procedures D7111, D7140, D7210, D7220,
D7230, D7240, D7241, D7250) or are missing. A tooth with a code posted for untreated
followed by a code posted for restoration or extraction only counts once.
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B. Mean dmfs — The mean dmfs for maxillary incisors and posterior teeth, which is the dmfs of
maxillary incisors (c - h) and posterior teeth (a, b, i, j, k, |, s, and t) for all patients in the age
group divided by the number of patients in the age group. A surface with an untreated caries
code that has been fixed later is counted only once.

C. Decay History — The percent of patients in the age group with a history of decay. The statistics
are broken down by decay on anterior teeth, posterior teeth, and both. Each value is the
total number of patients in the age group with a caries code (15104, 15105, 15106, or 15107)
or restorative code on any anterior, posterior, or anterior and posterior teeth divided by the
number of patients in the age group.

D. Caries History — The percent of patients in the age group with caries history. The statistics
are broken down by one or more caries on any maxillary incisor, two or more caries on any
maxillary incisor, and one or more caries on any maxillary incisors or where dmft is greater than
or equal to 6. Each value is the total number of patients in the age group with a caries code
(15104, 15105, 15106, or 15107) or restorative code on the given number of caries on any of the
maxillary incisors (or the total number of patients in the age group with a dmft greater than or
equal to 6) divided by the number of patients in the age group.

E. dmfs > 0 — The percent of patients in the age group with a dmfs that is greater than O.

F. Caries Free — The percent of patients of each given age (or in each given age range) without
caries. To be considered caries free, a patient cannot have any of the following conditions or
codes posted in the Chart:

e Caries conditions — 15104, 15105, 15106, or 15107.
e Missing teeth conditions — 15100 or 15101.

e Procedure codes D2000 — D4276, D4910, D4999, D6000 — D6079, D6100, D6199 — D7259,
or D7999.

An explanation of the next page
of the report begins on page 56.
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Report Date: 05/28/2018 Report Generated By: enterprise Page 2 of 3
Ages 6-14 Years:
<--—-Percent Caries Free--—> Percent with
Prim & Perm  Perm Teeth Untreated Decay ~ Untreated Decay  Using Tobacco Dental Sealants Sealants Sealants 2nd Sealants 1st  Mean # of Mean
Teeth Only Prim & Perm teeth Perm teeth Fluorosis 1st Molar molar or 2nd Molar__sealed teeth _dmft/ DMFT
6 Years: 0.00 0.00 100.00 100.00 0.00 00.00 00.00 100.00 100.00 100.00 1.00
7 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 Years: 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 Years: 0.00 0.00 100.00 100.00 0.00 00.00 00.00 100.00 100.00 100.00 1.00
11 Years: 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 Years: 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
13 Years: 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
14 Years: 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6-8 Years: 0.00 0.00 100.00 100.00 0.00 00.00 00.00 100.00 100.00 100.00 1.00
9-11 Years: 80.00 80.00 20.00 20.00 0.00 20.00 20.00 20.00 20.00 20.00 0.20
12-14 Years: 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6-14 Years: 86.67 86.67 13.33 13.33 A K 13.33 13.33 rﬁ 13.33 K
Ages 15-19 Years: H I \\.JJ K
< Percent with
Caries Free Untreated Decay Using Tobacco Dental Sealants Sealants Sealants 2nd Sealants 1st Mean # of Mean DMFT
Prim & Perm teeth Prim & Perm teeth Fluorosis 1st Molar molar or 2nd Molar sealed teeth
15 Years: 7.69 7.69 7.69 7.69 7.69
16 Years: 0.00 0.00 0.00 0.00 0.00
17 Years: 3.33 3.33 3.33 3.33 3.33
18 Years: 4.00 4.00 4.00 4.00 4.00
19 Years: 3.85 3.85 ﬂ 3.85
nt with: ‘ J '
Loss of Attachment \_Achment Loss of Attachmel
4mm & < 6mm <3mm >=3mm and < 5mm >=5mm
15 Years: 0.00 0.00 0.00 0.00 0.00 0.00
16 Years: 0.00 0.00 0.00 0.00 0.00 0.00
17 Years: 3.33 3.33 3.33 3.33 3.33 3.33
18 Years: 4.00 4.00 4.00 4.00 4.00 4.00
19 Years: 3.85 0.00 0.00 3.85 3.85 0.00
Percent with Highest CPITN of 0,1,2,3,4 CPITN Percent
4 1.77
3 0.00
2 0.88
1 0.00
0 0.00
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Age Group 6 - 14 Years

The data for each of the following statistics is listed by individual ages and age ranges:

F.

Caries Free — The percent of patients of each given age (or in each given age range) without
caries. This statistic is broken down by primary and permanent teeth and permanent teeth only.
To be considered caries free, a patient cannot have any of the following conditions or codes
posted in the Chart:

e Caries conditions 15104, 15105, 15106, or 15107.
e Missing teeth conditions 15100 or 15101.

e Procedure codes D2000 — D4276, D4910, D4999, D6000 — D6079, D6100, D6199 — D7259, or
D7999.

. Untreated Decay — The percent of patients of each given age (or in each given age range)

with untreated decay. An untreated caries is any caries condition code (15104, 15105, 15106, or
15107) that has not had either a procedure that covers the same surface posted after the caries
condition code was posted or has not had the corresponding tooth extracted (an existing,
existing other, or missing tooth condition is considered extracted for the purposes of this
report). This statistic is broken down by primary and permanent teeth and permanent teeth
only. A restoration code on a tooth followed chronologically by an untreated caries condition
indicates that the tooth decayed again after it was fixed and is counted as untreated decay.

. Using Tobacco - The percent of patients of each given age or in each given age range (with

caries) who are using tobacco (patients who have the condition code “15203 Tobacco Use”
posted in the Chart).

Dental Fluorosis — The percent of patients of each given age or in each given age range
(with caries) who have dental fluorosis (patients who have the condition code “15200 Dental
Fluorosis” posted in the Chart).

. Sealants — The percent of patients of each given age or in each given age range (with caries)

who have dental sealants (patients who have the sealant code D1351 posted in the Chart).

Mean # of Sealed Teeth — The total number of sealed teeth for all patients of each given age
(or in each given age range) divided by the number of patients of each given age (or in each
given age range).

Mean dmft/DMFT — The dmft/DMFT for all patients of each given age (or in each given age
range) divided by the number of patients of each given age (or in each given age range). A
tooth with an untreated caries code that has been fixed later is counted only once.

Age Group 15 - 19 Years

The data for each of the following statistics is listed by individual ages:

F.

Caries Free — The percent of patients of each given age without caries. This statistic applies to
both primary and permanent teeth. To be considered caries free, a patient cannot have any of
the following conditions or codes posted in the Chart:

e Caries conditions — 15104, 15105, 15106, or 15107.
e Missing teeth conditions — 15100 or 15101.

® Procedure codes — D2000 to D4276, D4910, D4999, D6000 to D6079, D6100, D6199 to
D7259, or D7999.
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. Untreated Decay — The percent of patients of each given age with untreated decay. An

untreated caries is any caries condition code (15104, 15105, 15106, or 15107) that has not had
either a procedure that covers the same surface posted after the caries condition code was
posted or has not had the corresponding tooth extracted (an existing, existing other, or missing
tooth condition is considered extracted for the purposes of this report). This statistic applies to
both primary and permanent teeth. A restoration code on a tooth followed chronologically by
an untreated caries condition indicates that the tooth decayed again after it was fixed and is
counted as untreated decay.

. Using Tobacco - The percent of patients of each given age (with caries) who are using tobacco

(i.e. patients who have the condition code “15203 Tobacco Use” posted in the Chart).

Dental Fluorosis — The percent of patients of each given age (with caries) who have dental
fluorosis (i.e. patients who have the condition code “15200 Dental Fluorosis” posted in the
Chart).

. Sealants — The percent of patients of each given age (with caries) who have dental sealants (i.e.

patients who have the sealant code D1351 posted in the Chart).

Mean # of Sealed Teeth — The total number of sealed teeth for all patients of each given age
divided by the number of patients of each given age.

Mean dmft/ DMFT - The dmft/ DMFT for all patients of each given age divided by the number
of patients of each given age. A tooth with an untreated caries code that has been fixed later is
counted only once.

.Perio Pockets — The percent of patients of each given age with the specified perio pocket

measurements.

. Loss of Attachment — The percent of patients of each given age with the specified clinical

attachment level.

CPITN - The percent of patients in both age groups combined (ages 6 — 19) with the highest
CPITN of 0, 1, 2, 3, and 4. CIPTN is calculated from periodontal exams within the date range of
the report:

e Any patients who have a Probing Depth (PD or Pocket Depth) for any tooth higher than 6
mm are counted towards the 4 category and are not counted towards any other category.

e Any patients who have a Probing Depth (PD or Pocket Depth) for any tooth of 4 - 6 mm are
counted towards the 3 category and are not counted towards any other category.

® Any patients that are marked as having Plaque (not set to “0 - None") and a Probing Depth
(PD or Pocket Depth) for any tooth less than 4 for any tooth are counted towards the 2
category and are not counted towards any other category.

® Any patients that have bleeding marked for any tooth are counted towards the 1 category
and are not counted towards any other category.

* Any remaining patients should be counted towards the O category.

An explanation of the next page
of the report begins on page 60.
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<=~ F ith Perio Poc G <--—-Per I I

of Al I

Report Date: 05/28/2018 Report Generated By: enterprise Page 3 of 3
Ages 35-44 & 55+ Years:
< Percent with:
Caries Free Untreated Decay Using Tobacco Dental Sealants Sealants Sealants 2nd Sealants 1st Mean # of Mean DMFT
Prim & Perm teeth Prim & Perm teeth Fluorosis 1st Molar molar or 2nd Molar sealed teeth
35 Years: 100.00 0.00 0.00 0.00 0.00
36 Years: 100.00 0.00 0.00 0.00 0.00
37 Years: 100.00 0.00 0.00 0.00 0.00
38 Years: 98.04 0.00 1.96 1.96 0.08
39 Years: 100.00 0.00 0.00 0.00 0.00
40 Years: 97.78 222 222 222 0.22
41 Years: 100.00 0.00 0.00 0.00 0.00
42 Years: 100.00 0.00 0.00 0.00 0.00
43 Years: 100.00 0.00 0.00 0.00 0.00
44 Years: 100.00 0.00 0.00 0.00 0.00
55 Years: [ A /ﬂ\ A A

ent: L

>=4 3mm " N 20+ No Natural ted
<4mm — gng <gmm __>=6mm <3mm and < 5mm >=Smm Diabetes Biopsy Teeth Teeth Teeth Decay Caries
35 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
36 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
37 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
38 Years: 1.96 1.96 1.96 1.96 1.96 1.96 0.00 1.96 100.00 100.00 0.00 0.00 0.00
39 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
40 Years: 222 222 222 222 222 222 222 222 97.78 100.00 0.00 222 0.00
41 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
42 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
43 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
44 Years: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
55 Years: 1.27 ﬁ\ 1.27 1.27 h 1.27 )ﬂ\ ’% % % % A ”\
Ages 35-44 Years: U U Ages 5! ears:
Percent with Highest CPITN of 0,1,2,3,4 CPITN Percent Percent with Highest CPITN of 0,1,2,3,4 CPITN Percent
7 0.52 T TS
3 0.00 3 0.00
2 0.00 2 0.00
1 0.00 1 0.00
0 0.00 0 0.00
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Age Group 35 - 44 Years and Age Group 55 Years and Older

The data for each of the following statistics is listed by individual ages:

F.

Caries Free — The percent of patients of each given age without caries. To be considered caries
free, a patient cannot have any of the following conditions or codes posted in the Chart:

e Caries conditions — 15104, 15105, 15106, or 15107.
¢ Missing teeth conditions — 15100 or 15101.

e  Procedure codes — D2000 to D4276, D4910, D4999, D6000 to D6079, D6100, D6199 to
D7259, or D7999.

. Untreated Decay — The percent of patients of each given age with untreated decay. An

untreated caries is any caries condition code (15104, 15105, 15106, or 15107) that has not had
either a procedure that covers the same surface posted after the caries condition code was
posted or has not had the corresponding tooth extracted (an existing, existing other, or missing
tooth condition is considered extracted for the purposes of this report). A restoration code

on a tooth followed chronologically by an untreated caries condition indicates that the tooth
decayed again after it was fixed and is counted as untreated decay.

. Using Tobacco — The percent of patients of each given age (with caries) who are using tobacco

(patients who have the condition code “15203 Tobacco Use"” posted in the Chart).

Dental Fluorosis — The percent of patients of each given age (with caries) who have dental
fluorosis (patients who have the condition code “15200 Dental Fluorosis” posted in the Chart).

. Sealants — The percent of patients of each given age (with caries) who have dental sealants (i.e.

patients who have the sealant code D1351 posted in the Chart).

Mean # of Sealed Teeth — The total number of sealed teeth for all patients of each given age
divided by the number of patients of each given age.

Mean DMFT — The DMFT for all patients of each given age divided by the number of patients
of each given age. A tooth with an untreated caries code that has been fixed later is counted
only once.

. Perio Pockets — The percent of patients of each given age with the specified perio pocket

measurements.

. Loss of Attachment — The percent of patients of each given age with the specified clinical

attachment level.

. Diabetes — The percent of patients of each given age (with perio measurements that appear on

this report) who have diabetes (patients who have the condition code “15201 Diabetes” posted
in the Chart).

Need Biopsy — The percent of patients of each given age (with perio measurements that
appear on this report) who need biopsies (patients who have the condition code “15202 Needs
Biopsy"” posted in the Chart).

Q. All 28 Teeth - The percent of patients of each given age who have all 28 natural teeth (patients

who do not have any Existing, Existing Other, or Completed extractions, other than wisdom
teeth, or condition codes “15100 Missing Tooth > 1 year” or “15101 Missing Tooth” posted in
the Chart).
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R. 20+ Teeth — The percent of patients of each given age who have 20 or more natural teeth. A
patient has a missing tooth if an extraction, appropriate condition, or appropriate Existing/
Existing Other code is posted in the patient’s Chart.

S. No Natural Teeth — The percent of patients of each given age who have no natural teeth.

T. Untreated Decay (Dentate Adults) — The percent of dentate patients of each given age with
untreated decay (patients who do not have both D5110 and D5120 and have untreated decay—
any condition code 15104 —15107—posted in the Chart). A restoration code on a tooth followed
chronologically by an untreated caries condition indicates that the tooth decayed again after it
was fixed and is counted as untreated decay.

U. Root Caries (Dentate Adults) — The percent of dentate patients of each given age with root
caries (i.e. patients who have the condition code “15104 Deep Dentinal/Cemental Caries”
posted in the Chart).

V. CPITN - The percent of patients in each age group (ages 35 — 44, and 55 and older) with the
highest CPITN of O, 1, 2, 3, and 4. CIPTN is calculated from periodontal exams within the date
range of the report:

e Any patients who have a Probing Depth (PD or Pocket Depth) for any tooth higher than 6
mm are counted towards the 4 category and are not counted towards any other category.

e Any patients who have a Probing Depth (PD or Pocket Depth) for any tooth of 4 - 6 mm are
counted towards the 3 category and are not counted towards any other category.

e Any patients that are marked as having Plaque (i.e. not set to “0 - None”) and a Probing
Depth (PD or Pocket Depth) for any tooth less than 4 for any tooth are counted towards the
2 category and are not counted towards any other category.

® Any patients that have bleeding marked for any tooth are counted towards the 1 category
and are not counted towards any other category.

* Any remaining patients should be counted towards the O category.
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