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2 Dentrix Enterprise 11.0

Overview

The Dentrix Enterprise 11.0 Release Guide provides information about the new software release. This
overview section includes a brief description of the new features and enhancements available in this
release, instructions regarding the installation of the new version, and important notes.

Note: For information about using the new features in this release, refer to “Using the New Features
and Enhancements” in this document or the “What's New in Dentrix Enterprise?” portion of the Dentrix
Enterprise Help.

Features

Dentrix Enterprise 11.0 includes the following new features and enhancements:
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Editing Clinical Notes from the Signature Manager — You can now edit or add information to an
unsigned clinical note from the Signature Manager. You no longer have to open the corresponding
patient’s record, open the Clinical Notes module, select the correct note page, make the necessary
changes to the note, and then return to the Signature Manager to sign it.

Creating Family Alerts — When creating a patient alert, you can now specify that the alert is for the
family. The family alert appears for the patient and any of that patient’s family members (as set up in
the Family File) when someone accesses the specified areas of Dentrix Enterprise. If a family alert has
been set up to have a flag symbol appear on appointments, the symbol appears on appointments for
all family members.

Entering Chart Notes — You can now enter a general note regarding a patient’s clinical chart directly
in that patient's Chart while performing work on that patient. The note will always be visible to anyone
who opens that patient’s Chart.

Copying Patients — When you copy a patient, the Patient Information dialog box is now named
"Patient Copy Information,” and it has been updated to incorporate the changes that have been
made to the Patient Information dialog box in previous versions of Dentrix Enterprise.

Viewing Birth Dates and Ages on Appointments — \When setting up a view in the Appointment
Book, you can now have the date of birth and age appear as one of the line items on each patient’s
appointment. The patient’s birth date and age also appear on the pop-up message that appears
when you position your pointer over an appointment.

Opening the Treatment Planner — You can now open the Treatment Planner from the Family File or
the Appointment Book.

DXOne Reporting Module and Scheduling Service — This module has been completely redesigned.
It has an updated look. Additional report filters are available on some reports, and you can now filter
nearly every report by patient tags. Also, there is a new method of installing a service on a server that
handles scheduled reports and a new way to configure the report server on a computer from which
you schedule report jobs.

Adding Implantable Devices — You can now add implantable devices to a patient’s medical alerts.
There is a new section in the Medical Alerts window that displays those devices. You can inactivate a
device and specify a reason for doing so. If a procedure has been flagged as being for an implantable
device, when you treatment plan that procedure, you can attach a device to the procedure by editing
it, or you can wait to attach the device until you complete the procedure (when you post a completed
procedure for an implantable device, Dentrix Enterprise automatically prompts you to attach a
device).

ViewingViewing attached clinical note prompts — You can view the information in a clinical note
that was entered using a template with prompts by clicking the new View Prompts button on the
toolbar. You can still edit other parts of the clinical note as in previous versions of Dentrix Enterprise.
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C-CDA Documents:

e Exporting C-CDA Documents — When you export a patient’s C-CDA document, the patient’s
implantable devices, completed procedures, treatment-planned procedures, and dental
conditions are now included. If the patient’s record has a clinical note that was created using a
template (such as for documenting SOAP) that includes prompts for an assessment and planned
care, that data is now included on the exported C-CDA document.

e Importing C-CDA Documents — \When you import a C-CDA document (from an individual’s
patient health exchange or from the general patient health exchange inbox) that includes the
patient’s completed procedures, treatment-planned procedures, and dental conditions, you can
now reconcile that data with procedures and conditions that are already in the patient's record.
Also, if the document includes the patient’s implantable devices, you can view those.

e Customizing View Settings for C-CDA Documents — \When you are viewing a C-CDA document
(from an individual's patient health exchange or from the general patient health exchange inbox),
you can now customize which sections appear, and in what order, when you view these types of
documents.

Exporting from the Patient Health Exchange — When you are exporting a patient’'s C-CDA, you can
now select which C-CDA version to use for the document, and you can now disable encryption of the
exported file.

Viewing Patient Messages — You can view a message from a patient (through the Updox portal), with
the Add this information to my medical chart check box selected (this is a new option), and with or
without attachments, on the new Patient Messages tab of the patient health exchange inbox or from
the patient’s Medical Alerts window.

Importing Direct File Uploads — You can now view a DIRECT message (from a provider) or a
message from a patient (through the Updox portal), with file attachments (such as image or text files),
on the new Direct File Uploads tab of the patient health exchange inbox. From there, you can also
attach the message and the attached files to a patient's record.

File Exchange:

e Performing Patient Data Exports (Local) - When you are exporting patient data, you can now
filter your patient search results by provider and by visit date. You can now select which C-CDA
version to use for C-CDA documents.

e Performing Exports to a File Exchange Site — When you are exporting patient or provider/staff
data to a file exchange site, you can now specify a name for the file group that gets exported.
Also, you can view the history of file group exports.

e Scheduling Patient Data Exports — You can now schedule the export of patient data to a file
exchange site. And, you can view and delete scheduled export jobs.

Practice Definitions:

e Customizing an Ethnicity Definition — You can now map a CDC ethnicity code to an ethnicity
definition, and you can use the name of that CDC ethnicity code as the definition’s description.

e Customizing a Race Definition — You can now map a CDC race code to a race definition, and
you can use the name of that CDC race code as the definition’s description.

e Customizing a Sexual Orientation Definition — You can now map a standard description to
a sexual orientation definition, and you can use that standard description as the definition’s
description.

e Customizing a Gender Identity Definition — You can now map a standard description to
a gender identity definition, and you can use that standard description as the definition’s
description.

e Customizing a Language Definition — You can now map an ISO 639-2 Alpha-3 language code
to a language definition, and you can use the name of that ISO language code as the definition’s
description.
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Inactivating and reactivating ADA-CDT dental codes - You can now inactivate the procedure codes
that you do not want to post in your practice. An inactive procedure codes is not available throughout
Dentrix Enterprise for any clinic. However, you can reactivate any inactive procedure code as needed.

Sending a Link for a Patient Education Topic — After you view a patient education topic, in the
Record Patient Education dialog box that appears, there is now a Send link to portal check box.
With the check box selected, when you click Record, a message with the specified URL is sent to the
patient’s Updox portal.

Entering Patient Health Assessments — There are additional vitals that you can include in an
assessment. The new vitals appear in clinical notes that are generated automatically as the result of
adding an assessment as part of completing a medical history review. You can also use the new vitals
to create a global alert.

Adding Resources to Global Alerts — You can now add diagnostic and therapeutic resources to a
global alert.

Tracking Emergency Access — An entry for a user being granted emergency access to a patient’s
record can now appear on the Audit-Combined Report or the Patient Information Accessed Report.

Editing Patient Information — In the More Information window, the patient’s name is now a link
that you can click to open the Patient Information dialog box so that you can edit the patient’s
information without having to open the patient’s Family File.

Entering a Patient’s Health Concerns — You can now enter, edit, and delete health concerns that a
patient has expressed.

Filtering the Treatment Request List — You can now filter the list of treatment requests that appear
in the Treatment Request Manager by statuses.

Generating the Patient List — You can now save a set of filters and data fields as a template to
quickly generate a list of patients that match that criteria. Also, you can now include patient tags and
billing types as data fields of the generated list.

Reporting for Stage 3 Meaningful Use — You can now generate the Meaningful Use Measure
Calculation List for the stage 3 measures.

Selecting Patients — The Select Patient dialog box has been optimized so that it and its Search By
and Advanced Search tabs open faster. Also, there is a new clinic setting that determines, when you
are searching for a patient, whether Dentrix Enterprise automatically displays matches as you type
your search criteria, or you have to enter your search criteria and then click Search to view matches.

New Security Rights:

e Central Clinic Only > Document Center Repository Setup — Allows the user to manage the
paths for the document repositories in the Document Center.

e Office Manager > File Exchange, View/Edit Schedule — Allows the user to view and delete
scheduled export jobs in the File Exchange module from the Office Manager.

Installation

Install Dentrix Enterprise 11.0 on each computer that runs Dentrix Enterprise. This includes terminal
servers (servers running Microsoft Terminal Services) and Citrix servers. For help with the download and
installation of Dentrix Enterprise 11.0, contact Dentrix Enterprise Customer Support at 1-800-DSCHEIN,
option 4.

Important Notes

To download a copy of the latest Dentrix Enterprise system requirements, visit www.dentrixenterprise.
com/support/requirements.

You should install Dentrix Enterprise at a time that is outside of your regular office hours.



http://www.dentrixenterprise.com/support/requirements
http://www.dentrixenterprise.com/support/requirements
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Using the New Features and Enhancements

The pages that follow contain instruction about how to use the new features and enhancements of this
release.

Editing Clinical Notes from the Signature Manager

You can now edit or add information to an unsigned clinical note from the Signature Manager. You no
longer have to open the corresponding patient’s record, open the Clinical Notes module, select the
correct note page, make the necessary changes to the note, and then return to the Signature Manager to
sign it.

To edit a clinical note from the Signature Manager

1. In the Signature Manager dialog box, click the link in the Page column of the clinical note that you
want to review.

7 Signature Manager - Clinical Notes

4

Medical Alert:
Medications:
Allergies:

Clinic  Provider Patient Birthday Mote

ABDO30

5/5/1944  Note#1

11/19/2018 AF DESMITH | Abbatt, James

11/19/2018 DESMITH |Crosby, Brent | CRODDAC | 11/11/1973 | Note#1 32 g‘h”ce Last Visit: Medical Alert:  No
o, ange
11192018 |AF DESMITH | Winters, Cad Wi211 11/11/1580 | Note#1 | Pgl - 08:35:07 AM | UTC... Medications: Mo
Change
Allergies: No
Filters Change
Date Range Selection Clinic Selection Provider Selection Pain Scale Type: Numeric
© Previous: |7 Day(s) @ Current Clinic Pain Scale Fain Level: 0
= e All Description:
@ Date Range (&) Other
From: -
/1572018 > A Status Selection
Tor  11/19/2018  ~

() Amy Date

The Clinical Note dialog box appears and displays the correct clinical note page.

Clinical Mote: 11/19/2018 Note#1 [11111111] Pagel - 2:50:50 PM [DESMITH] [AF]
SR Rs v ALET Iy e
SRy =l

Medical Alert: Administrative
Medications: Anesthetics
Allergies: Clinical Exams
Since Last Visit: Medical Alert:  No Change Endodontics
Medications: Mo Change Fixed Prosthetics
Allergies: Mo Change Hygiene
Pain Scale Type: Humeric Pain Scale Pain Level: i Medical Alerts
Description: orthodontics
Patient Complaint
Pedodontics
Periodontics
Prescriptions
Recommendations
Removable Prosthetics
Restorative
Treatment
X-rays

2 O = O O

Close

2. Make the necessary changes.
Note: You can sign the clinical note page from this window if desired.

3. Click Close to save the changes and close the Clinical Note dialog box.

The changes, including the Signed status if you signed the note, are now reflected in the Signature
Manager.
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Creating Family

When creating a patient alert, you can now specify that the alert is for the family. The family alert appears
for the patient and any of that patient’s family members (as set up in the Family File) when someone
accesses the specified areas of Dentrix Enterprise. If a family alert has been set up to have a flag symbol

Alerts

appear on appointments, the symbol appears on appointments for all family members.

To create a family alert

1. With a family member selected in the Family File, click the Patient Alert button E‘ on the toolbar.

If the family member does not have any patient alerts, or if the family does not have any family alerts,
the Create Patient Alert dialog box appears. Otherwise, the Patient Alert dialog box appears, and
you have to click New to open the Create Patient Alert dialog box.

Create Patient Alert - (Croshy, Shirley)

Select Date

Start [11/14/2018 g [11/14/2013

[ Always

(" Patient (% Family

Dezcription

|
MNote ﬁ

Patient Alert should dizplay for the
patient in the following areas:

I al

Continuing Care

Create Ins. Claim

Create Mew Appointment
Docurnent Center

Edit E xisting &ppointment
Edit Existing Inz. Claim
Enter Payment

Family File 57

| »

m

~Options———————————————————
[ Show Symbol on
Appointment

[ Display &ged Balance
with Mote

o]

Cancel |

2. There are two new options: Patient and Family. Patient is selected by default. To make this alert

appear for all family memb

ers, select Family.

3. Set up the other options as needed.

4. Click OK.

Notes:

®  You can view, edit, and delete patient and family alerts in the same place as patient alerts in previous
versions. You can manage a family alert with any family member selected. The Fam/Pat column in the

Patient Alert dialog box indicates whether an alert is for the patient or the family.

Patient Alert - (Crosby, Brent)

Start D ate End D ate
11419/2018 1122042019 Farnily Alert
114192018 11/20/2019  Patient alert

[rescription

Edit |
Delete |

Cloze |

Fam

e When a patient or family alert message appears, you can tell that it is for the patient or the family by

what appears on the title bar of the message.

Description

IPatient alert

Mote

Start: IAIways Drescription
IFamin alert
End: IAlwa}'s
Mote

IThis iz a patient alert,

Dentrix Enterprise 11 Release Guide

Start: IAlwa}'s
End: IAIwa_l,ls

o IThis is a family alert

-
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Entering Chart Notes

You can now enter a general note regarding a patient’s clinical chart directly in that patient’s Chart while
performing work on that patient. The note will always be visible to anyone who opens that patient’s Chart.
To enter a chart note

With a patient selected in the Patient Chart, do one of the following:

¢ In the Chart Notes box, enter notes for the patient.

()
24= Dentrix Chart - (Croshy, Shirley) [AF] [UTC -07:00 [MSTI] [DESMITH] [CRO048] [11/11/1975] [43] - PRIVACY REQUESTS =n e =
File Options View Prim/Perm  Procedures Multi-Codes  Dental Diagnostics  Help
V(& [ A 0]olcd]E5: 718 036 palal [ {#0[4](] EEEE
8 Diagnastic Prewventive
w z Restorative Endodontics
Perindontics Frozth remary
o a Mauillo Prosth Implant Sery
e Prostho fized Oral Surgery
Sl @ Orthodontics Adunct Sery
}- R Conditions Products
@ Other
v @ o I ( / ’ J A il ml@m EUl Exl Treat Plan | Complete | +
A ?’,"’ i e cr * #‘. ) Clear || ||
A A r L y [ » -
" y 3 . 1 1 ! y 1'| Chart Notes ﬁlﬁl
4 Thiz iz a chart nate for the patient. |t iz a general nate that is -
§ vizible in the patient's chart at all times and iz not attached to a
specific procedure.
| Date |[Tooth| Surf | Proc | Pr Clinic Description Stat | AP |Amounl I'
05/15/2004 0150 |DES CEMTRAL Comp oral eval-newestab pat C 85.00 - V Q
054152014 4 (] 2150 [DES CENTRAL Arnalgarn-2 surf. prim/perm C 125.00
05/15/2014] & 3221 |DE CENTRAL | Pulpal debridemnt-prim/perm t C 0.00 D ,'g Efﬂf‘ E't"‘eg
05/15/2014) UL 4220 [DES CENTRAL Gingiv curettage.surgical /qua C 190.00 v Exlstlljng
05/411/2015] 3 an 2392 [DES AF Resin-2 suface, poster P 210,00 ¥ Conditions
0sA11/2018] & ML 23592 |DES AF Resin-2 suface, poster P 210,00 [~ Exams
05/11/20M5| 29 E7E0 [DES AF Retainer crm-pore fused-hi nob P 850,00 [ Proc. Motes
05/11/2M5| 29 E240 [DES AF Pontic-porcelain fuzed to hnob P 850,00 [~ Cliric Motes
0511/2015] 29 15101 [DES AF issing tooth CON
05/11/2005) 30 DE7S0 |DES AF Retainer crn-porc fused-hi nob TF 25000

e Next to Chart Notes, click the More button il enter notes in the Edit Chart Notes dialog box that
appears, and then click OK.

Edit Chart Notes (=2

Thig iz a chart note for the patient. It is a general note that is visible in the patient's chart at all imes and iz not attached  »
to & specific procedure.

oK I Cancel

Notes:

e The maximum length for a chart note is 8000 characters.

e The chart note is saved automatically when you click OK on the Edit Chart Notes dialog box, click
outside the Chart Notes box, or close the patient’s Chart.

e To check the spelling of the chart note, click the Check Spelling button ¥l

e While viewing that patient's Chart, if the entire text of the chart note is not visible, you can either
scroll to read the entire note or click the More button 2| to view the entire note at once.

Dentrix Enterprise 11 Release Guide




8 Dentrix Enterprise 11.0

Copying Patients

When you copy a patient, the Patient Information dialog box is now named "Patient Copy
Information,” and it has been updated to incorporate the changes that have been made to the Patient
Information dialog box in previous versions of Dentrix Enterprise.

The following data is copied:

Personal information (except the Pat Ext ID)

Demographics

Contact information

Addresses

Chart # (according to the Character to be Appended to Chart# setting in the practice defaults)
Prov1 (according to the Copy Patient Provider setting in the practice defaults)

Clinic (according to the Copy Patient Clinic setting in the practice defaults)

To copy a patient

1.

Dentrix Enterprise 11 Release Guide

In a patient’s Patient Information dialog box, click Copy Patient.

ork Email

CopyPatientl ContactInfol Additional In

The Copy Patient dialog box appears.

Copy Patient

" Create New Family

" Copy to an Bxisting Family

Select Family |

" Copytothe Same Family

ok | cancel |

Select one of the following options:
e Create New Family — To make a new family with the patient as the head of household.

e Copy to an Existing Family — To copy the patient to an existing family other than the current
family. Click Select Family to search for and select a patient in the desired family.

e Copy to the Same Family — To copy the patient to the current family.
Click OK.
The Patient Copy Information dialog box appears.
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Patient Copy Information
Personal
Last First
Itrosby I Brent
Middle Preferred
Suffin Salutation
Title Pat Class
[ I Title on Stmt: |
Birthdate Age Death Date:
I 11/11/1973 45
S5# Other ID

|12345-6?89 I 40518

Pat Ext ID: Drriver's License #

Address :I

1234 Oak 5t
American Fork, UT, 84003

Effective Date:
End Date:

Contact Info

Home Mobile

| (801)555-6177

Waork Ext. Other

[teo1j5553563 |

FAX Time To Call

r——— I

Home Email
Idocumentation@henryschein.cc I_ Declined

‘Work Email

Demographics

Patient Status Sex

| Patient | |male

Marital Language
IMarried LI IEninsh

Race Other Race
IUnspecified LI IUnspecified j
Ethnicity Religion
IUnspecified LI IUnspecified j
Poverty Level Warker
IUnspecified LI IUnspecified LI

Veteran Homeless

IUnspecified LI
User Def. Cat.

IUnspecified LI

Housing Status

IUnspecified LI
Gender Identity

IUnspecified j

Sexual Orientation

IUnspecified LI

Communication
Contact Preference

IUnspecified VI
[~ No phaone calls
[~ No correspondence

[” Disclosure restriction

ContactInfol Additionallnfol

IUnspecified LI

Office Info

Provli Prov2

| DESMITH >> | | > |
Clinic Initial Provider

[aF il

Fee Schedule

| -

I <Prov Default>

Chart #

|

| croooacz

Consent Date

e

=

First Visit Last Visit

Last Missed Appt # Missed
0

Patient Alias

Last Name First Mame

Middle Suffix

Mother's Maiden

Last Name First Mame

Middle Suffix

Cancel |

4. Change any information as needed, and then click OK.

Important:

Practice Defaults

General | Claim Providersl eClaims D\-'erridel

Default Student Proy: I

Bl

Default Provider: I

B

[refault Operatary: I

=)

Default Copy Patient Information

Copy Patient Clinic: IAF

ﬂ IAmerican Fork Dental Practic

Copy Patient Provider: IDESMITH
Character to be Appended To Chartf: |2_

ﬂ ISmith, Dennis E

Allow the editing of patient extra information.

Allow the editing of patient contact information.
Use Other Id for the Medicaid/Other field.

Note: The Address il Contact Info, and Additional Info buttons are not available.

You can use the copy patient feature only if the Default Copy Patient Information options have
been set up in the Practice Defaults dialog box.

Also, you can use the copy patient feature only if the global settings are configured as follows:

9
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Do not require Social Security Numbers.

Do not use HL7integration with Dentrix Enterprise.

Allow duplicate Social Security Numbers with the copy patient feature.

Do not check ZIP Codes.

Do not use Fast Healthcare Interoperability Resources (FHIR) integration with Dentrix Enterprise.

Do not use file exchange services.

® You can copy a patient only once.

e The copied patient is not linked to or synchronized with the original patient. Any changes to the
patient information must be done in both patients’ records. It is possible to inadvertently enter data,
such as procedures, in the incorrect patient’s record due to not being able to tell the difference
between the duplicate patients. This may affect some reports (data from both patients appear, or the
patient is counted twice), and insurance issues might occur. However, when you change an address
for a patient, if there is another patient (in the current family or in another family) with that address,

a message appears and asks if you want to update the address for only the current patient or for all
applicable patients.

Viewing Birth Dates and Ages on Appointments

When setting up a view in the Appointment Book, you can now have the date of birth and age appear as
one of the line items on each patient’s appointment.

¥ Tuesday Line 3: | Wark Phone
MHAYES o [Frdk :
—— v \nlednesdsy

\ Edit View (o] & ]

Appointment View Name: —View Options

AF

I ™ View Amounts v View Appointment Notes

Short-cut key to the view: X
*InlUse ¥ View Merts [V View Provider Columns

| F1 ~| ¥ View Ins Eligibility

Clinic: IAF vl ~Select Days Appointment Display Info
Selected Providers ™ Sunday Line 1: IName vl

Modify List | ¥ Monday Line 2: [T~ |
Staff

With the DOB - age option selected for a line, an appointment displays the birth date and age of the
corresponding patient on that line.

-| DESHITH

LE]
11/11/1373 45

Note: Whether or not DOB - age is selected as one of the lines for appointments, when you position
your pointer over an appointment, the corresponding patient’s birth date and age appear on the pop-up
message that appears.

-| DESMITH

Crasby, Brent
1141141973, 45
-| H:[8011555-6177

|EJHE

Dentrix Enterprise 11 Release Guide

i 3 Brent
I DOB: 11/11/1973, 45
escription: ReslPosPreld

Phone number: (801)555-6177
Provider: DESMITH

Date: 11/19/2018 10:20 AM

Local time zone: (UTC -07:00 [MST])
Clinic name: AF

Scheduling operator: DSMITH




Dentrix Enterprise 11.0

Opening the Treatment Planner

You can now open the Treatment Planner from the Family File or the Appointment Book.

| & Dentrix Family File - (Crosby, Brent) [AF] [UTC -07:00 [MST]] [DESMITH] [CR0004C]
File Edit Help

Mame: Crosby, Brent
Address: 1234 Dak St

“ Appointment Book <American Fork Dental Practice> <AF> <UTC -07:00 [MST]>
File View Status Setup Apptlists Moveto Pinboard Help

EREEMIE

Mote | RVU Fee: 02 YL Goal Monday - Movember 19,2018

T | AF-OPO1 | AF-OP02 | AF
Crosby, Brent E
et e

DXOne Reporting Module and Scheduling Service

This module has been completely redesigned. It has an updated look. Additional report filters are
available on some reports, and you can now filter nearly every report by patient tags.

=) DXONE Reporting ol B =)

File Reports Security Scheduling E-Mail Help

s EEBEL P4 |

Select Report Category: Double Click to Launch Repert Options:
Reference Aging/Credit Balance
Management Insurance Claim Aging
Ledger )
Analysis ) Insurance Claim Aging
List Insurance Carrier Minimum Days Past Due
Audit
UDS From: All Qver 0 'l
Custom .

L Al Insurance Type

Patient @ Dental
) Medical
From: All

- ol Other Options
[C] show Open Claims Only

Clinic Age Amount Outstanding
instead of Total Billed figure
Al ¢

[C] Age Insurance Estimate instead

. of Total Billed figure
Provider 2

[C] Group By Provider of Procedures
Al

Billing Type

@ Al

Patient Tag

Run By Patient Tag

@ Al

[Save as Default] [Clear Defaultsl [ Schedule l | OK | [ Cancel
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Also, there is a new method of installing a service on a server that handles scheduled reports and a new
way to configure the report server on a computer from which you schedule report jobs.

To install and configure the report scheduling service

1. During the installation of Dentrix Enterprise on a computer that you want to use to handle scheduled

reports, when the Optional Software screen appears, select the Install Report Scheduling Service
check box.

ote: You may select as many optio

2. Click Next and then Next to continue with the Dentrix Enterprise installation.

3. When the report scheduling service installation starts, click Next.

Welcome to the InstallShield Wizard for
Dbx.ReportBuilderservice

The InstallShield Wizard will install
Dtx.ReportBuilderService on your computer, To
continue, dick Mext.

| <gack |[ mMext> | [ cancel

The Choose Destination Location screen appears.
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Dte.ReportBuilderService - InstallShield Wizard

Choose Destination Location
Select folder where setup will install files,

' Install Db ReportBuilderService to:
C:'Program Files (x86)\Dtx. ReportBuilderService',

[ < Back ][ Mext = ][ Cancel ]

Dentrix Enterprise 11.0 13

Either leave the default location selected, or click Change to select a different location where you

want to install the service.
Click Next.

The Configure screen appears.

Dte.ReportBuilderService - InstallShield Wizard

Configure !
Flease specify your credentials to establish SOL Server connection,

SOL Server Connection

Server Mame:
D atabaze Mame:
Lagir:

Pagsword:

Check Connection

[ < Back ][ Mext » ][ Cancel

Enter the following connection details:

e Server Name — The name of the database server, a backslash (\), and then the name of the

Microsoft SQL Server instance that houses your Dentrix database.

e Database Name — Dentrix is the default name of the database, but it may be different if it has

been customized for your installation.

® Login - The user name of a super admin user, such as Enterprise or SA.

e Password — The user'’s password.

Click Check Connection.

On the message that appears and states that the connection was successful, click OK.

Note: You can proceed with the installation of the service only if the connection test is successful. If
you do not click Check Connection, the test will be performed automatically when you click Next.

Click Next.
The Ready to Install the Program screen appears.
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Dte.ReportBuilderService - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

[ <Back || msal | [ cancel |

When the installation of the service is finished, the Complete screen appears.

Dtx.ReportBuilderService - InstallShield Wizard

InstallShield Wizard Complete

S

The InstallShield Wizard has successfully installed
Dtx.ReportBuilderService, Click Finish to exit the wizard.

< Back Cancel

10. Click Finish.

11. Complete the installation of any third-party programs as applicable, and then click Finish to finish to
Dentrix Enterprise installation.

12. Open Dentrix Enterprise.

13. In the Office Manager, click the DXOne Reports button on the toolbar.
The DXOne Reporting window opens.

) DXONE Reporting ol = =)

File Reports Security Scheduling E-Mail Help
L2 EELPAS |

Select Report Category: Double Click to Launch Report Options:

Reference
Management
Ledger
Analysis

List

Audit

ups

Custom

14. Click the Report Server button — on the toolbar.
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The Report Server Setup dialog box appears.

| Report Server Setup
Scheduling Service Information
Scheduler Name Service Name Is Default Status Lags
gwinnl7215.ushsilocal Dtw.ReportBuilderService | | Active | E] |

Report Server Information

Server Display Name Scheduling Service

Add Report Server

Report Assignment Information

Report Name Server Display Name é'
Adjustment Summary <Default>
Aging/Credit Balance <Default>
Analysis Summary <Default>
Appointment Cycle Time <Default>
Appointment Statistics <Default>
ASAP List <Default>
Acsinnad Binhte Bannrt - Ciierant o Diafanles
[ ok || cancel |

The scheduling services that are installed on any computer on your office’s network appear at the top.
You must have at least one that is marked as the default, and any service that you want to use must
have an Active status.

15. To add a report server that will handle the generation of scheduled reports that were initiated by a
specified scheduling service, click Add Report Server.

The Server Data dialog box appears.
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7} Server Data
Report Server Connection Info Scheduling Service Info
Server Display Mame Scheduling Service
<MNonex> -

Server Name
Database Name
Login

Password

Cancel

16. Enter the following connection details under Report Server Connection Info:

e Server Display Name — The name of the server as you want it to appear on the list of report
servers.

e Server Name — The name of the database server, a backslash (\), and then the name of the
Microsoft SQL Server instance that houses your Dentrix database.

e Database Name — Dentrix is the default name of the database, but it may be different if it has
been customized for your installation.

e Login — The user name of a super admin user, such as Enterprise or SA.
e Password — The user’s password.
17. Click Test Connection.
18. On the message that appears and states that the connection was successful, click OK.
19 Select a Scheduling Service.
20. Click OK.

Note: To add other report servers, repeat steps 15-20 as needed.
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.7} Report Server Setup
Scheduling Service Information
Scheduler Name Service Name Is Default Status Logs
Dtx.ReportBuilderService Active E]

Report Server Information

Server Display Name Scheduling Service

L DbcRenortBuiiderService

Add Report Server | [ Edit Report Server l [ Remove Report Server

Report Assignment Information

Report Name Server Display Name é
Adjustment Summary <Default>
Aging/Credit Balance <Default>
Analysis Summary <Default>
Appointment Cycle Time <Default>
Appointment Statistics <Default>
ASAP List <Default>
Acsinnad Binhts Bannrt - Ciierant 2 Diafanles
[ QK l [ Cancel l

21. If you do not want to use the default report server (the first report server in the list) for a report, under
Report Assignment Information, select that report, and then click Edit Report Assignment. Select
a different server, and then click OK. Repeat this step as needed to change the report server assigned
to other reports.

22. Click OK.

You can now schedule reports as needed.
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Adding Implantable Devices

You can now add implantable devices to a patient's medical alerts. There is a new section in the Medical
Alerts window that displays those devices.

To add implantable devices

1. In the Medical Alerts dialog box, click the New Medical Alert button {1 and then click
Implantable device on the menu.

The Implantable Device Selection dialog box appears.

Implantable Device Selection (23]

u:
|

Search | NoUDI |

2. Do one of the following:

e If you know the Unique Device Identification (UDI) of the device, enter it in the UDI box, and then
click Search. Dentrix Enterprise searches the public, online Global Unique Device Identification
Database (GUDID), which is maintained by the Food and Drug Administration (FDA).

Note: Alternatively, Dentrix Enterprise can insert the UDI if you scan the device's barcode with a
barcode scanner.

e |f you do not know the UDI, click No UDI.
The New Patient Medical Alert(s) dialog box displays an implantable device under Selected Alerts.

e New Patient Medical Alert(s) = =]
—————— Description: Discovery Date:
=
Encounter >> 3/ 772019 (@~

Selected Alerts:
[ [

Implantable Device |3/7,/2019
Implantable Device 3/7/2019

Area:

GMDN PT Mame;

Lot/Batch: Serial #:

Distinct ID:

Expiration Date: Manufacturing Date:
E- [Ehs
—Device Attributes:
Brand: Version/Model #; |

Company: MRI Safety Status: |

™ Labeled as containing MRL ‘

Notes:

Add ¥ Remove

Device Description must be entered;

OK Cancel
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Notes:

To add other implantable devices, click the applicable option on the Add button menu, and then
repeat step 2. Similarly, in addition to implantable devices, you can add other types of medical
alerts (problems, medications, and allergies) by selecting the corresponding option on the Add
menu.

To remove an implantable device or another type of medical alert, under Selected Alerts, select
that alert, and then click Remove.

3. For each implantable device under Selected Alerts, select the device (if not already selected), and
then set up the following options (except those that are already populated with data from the GUDID
if the device was found in step 2):

Description — Enter a brief description of the device as you want it to appear in the Medical
Alerts dialog box.

Discovery Date - Enter the date that you found out about the device. By default, the current
date is entered.

Area — Enter the area where the device is implanted.

GMDN PT Name - If known, enter the Global Medical Device Nomenclature (GMDN) Preferred
Term (PT) name of the device.

Lot/Batch — If known, enter the lot or batch number of the device.

Serial # — If known, enter the serial number of the device.

Distinct ID — If known, enter the catalog reference number of the device.
Expiration Date — If known, enter the expiration date of the device.
Manufacturing Date - If known, enter the date that the device was made.

Device Attributes:

e Brand - If known, enter the brand name of the device.

e Version/Model # — If known, enter the version or model number of the device.
e Company - If known, enter the name of the company who made the device.

e MRI Safety Status — If known, enter the safety rating of the device for use in or near a
Magnetic Resonance Imaging (MRI) environment.

e Labeled as containing NRL - If known, select or clear the check box to indicate if the device
is labeled as containing natural rubber latex (NRL).
Notes — Enter any notes regarding the implantable device. You can click the Check Spelling

button ] (this button is available only if a certain preference setting has been enabled) to check
the spelling of the note.

4. Click OK.

19
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Inactivating Implantable Devices

You can inactivate a device and specify a reason for doing so.

To inactivate an implantable device

1. In the Medical Alerts dialog box, select a device in the Devices list.

i Medical Alerts - Croshy, Brent [AF] [UTC -07:00 [MST]] [DSMITH] [CRO004C]
) g i ? - e
Ol RO ~SE B
' p R 9 «
—Problems: —Additional Informatiom————————————
Problem Description | Status | Severity | Discovered ... uoE
ASTHMA Active Unknown 01,/07/2014 ren:
Chronic migraine without... | Active Unknown 01/24/2018
Echinococcus multilocula... | Active Unknown 01/24/2018 CUDICTE
Lot/Batch:
—Medications / Prescriptions:
Serial #:
Medication Description | Status | Strength | Prescribed ... | Dura... | Rx Date |.;
Amoxicillin Created 250mg | Office 2 03/25/2015 || | BP-Date
Amaoxicillin 250 MG Mew 250 MG (Office 7 01/24/2018 | | mfg. Date:
CeleBREX 100 MG Active Other 1Day |[12/03/2013 o
i Diistinct 10z
Hudroend Arotarnin Bloa 5-2725 RAG iffirg 20 01 /2429018
Allergies: Brand:
Allergy Description Status Allergen Type | Severity | Discovered ... Compary:
Hay Fever ... | Active Environmental All.. |Unknown 12/03/2013 I
lodel =
Penicillins - CLASS Active Drug allergy Unknown 12,/04,/2013
SulfADIAZINE - Cral Active Drug allergy Unknown 03/25/2015 MRE:
MRL: No
—Devices:
. - _ Dental Procedure:
Device Description | Status | Discovered ...
Th 2 Implant Active 3/7/2019 Notes:
Th 3 Implant Active 3/7/2019

Last Alert Review: 11/19/2018

2. Click the Inactivate Alert button .
The Inactivate Medical Alert dialog box appears.

Inactivate Medical Alert

i'_. !,g Select reason to Inactivate Medical Alert

[Entered In Emor -
End Date will be populated with today's date.

3. Select the reason that you are inactivating the device.
4. Click OK.
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Customizing Procedure Codes for Implantable Devices

You can now flag a procedure as being for an implantable device.

To customize a procedure code

1. In the Procedure Code Setup dialog box, select a Procedure Code Category, and then double-click
a procedure code in the list on the right.

Procedure Code Setup

ADA-CDT Codes | Dental Diagnostic Codes

Procedure Code

Categary ADA Uszer Code Drescription

[Mone] - DEOTO  SrglmpE nd Surg place implant: endo -
Diagnostic i DE020  AbutEnimp Abut place/substendast implant
Freventive DE040  SwEpolmp Surgic place: eposteal implant ‘E ‘
Restorative DEOSD  Tmslmpln Surg place: tranzosteal implant |
Endodontics = DEOS3  ImAbtRmCm  Impdabut remov,comp edent arch
Periodontics r DEOS4  ImAbtRmPt Imp/abut remov part edent arch
Prasth remaow DE0SS  ImpltCnBr Dient irmplant sup connecting bar

b axillo Prosth DEOSE  Prefabdbt Prefab abutment-incl placement
Implant b DEOSY  Customabt Cusztorn abutrment-inc| placement
Prostho fixed DEOSE  AbtPrcCm Abutment supported porc/cer cin
Oral Surgery DEORS  AbtPIFCrH Abtmt supp porc fuzed to hi-nob
Orthodontics e DEOGD  ABPFCHE Abtrt supp porc fused-baze metl ™

I List Inactive [i
Mew Edit

==l

Cloze

Crozs-Coding and Medical Code Setup |

The Procedure Code Editor - Existing dialog box appears.

Procedure Code Editor - Existing

Description: |B urg place implant; endosteal

Patient Friendly Description

Surgical placement of an endosteal implant -

Treatment Flags
[ Difficult Prac.
[ Condition
[ Femove Tooth

¥ Shaw in Chart
Code 3

Auto Continuing Care
[ Code 4 NONE] > |
Procedure Time
[ BeiE ( 1 Urifs) >_|>—|

— Code Names

IDBD'I 1] ADA Code
ISrgImpEnd Abbrev Desc

Procedure Eategor}l:l Implant Serv LI
Appointment Type:l General LI
Treatment Area:lﬁ Flags |
Pairit T.‘r'DEI Implant - cylinder LI

Edit Mate | MWew Code | Mext Code |

Educational Video |

Fee Schedule | Ryl Schedulel

Edit Fee |

Expenses
’7 Lab I aterials

r

™ Flag for Medical Cross Coding

[ Do Mot Bill to Dental Insurancs

™ DoMot Send Over HL?
Bleouie Stat/Completion Dates

v Implantable Device

Save | Cloze I

2. Select the Implantable Device check box.

3. Click Save.
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Attaching Implantable Devices to Treatment-planned
Procedures

When you treatment plan a procedure that has been flagged for use with an implantable device, you can
attach a device to the procedure by editing it.
To attach an implantable device to a treatment-planned procedure

1. With a patient selected in the Patient Chart, from the Progress Notes panel, double-click a treatment-
planned procedure.

The Edit or Delete Procedure dialog box appears.
2. Click the Implant Device search button ﬁl

Londiions

2 ‘

Irnvalidate Upon Completion: £ itk Werlfication C Auomatic € Mone
Diagnoges: »>»|| 239.2
Implant Device: »»
[ 2l |

The New Patient Medical Alert(s) dialog box appears.

o New Patient Medical Alert(s) [E=H B

Selected Alerts: DK
[wpe [ Date |Procedure | Add UDI | Clear |

Implantable Device | 3/7/2019 | Surg place implant: endosteal Description: Discovery Date:
Surg place implant: endosteal 3/ 7/2019 B

Area:

GMDN PT Name:

Lot/Batch: Serial #;

Distinct ID:

Expiration Date: Manufacturing Date:
[EThg B
—Device Attributes:
Brand: Version/Maodel #: |

Company: MRI Safety Status: |

™ Labeled as containing MRL ‘

Procedure:

D&l10 Surg place implant: endosteal

Motes:

3. If you know the UDI of the device, click Add UDI to search for the implantable device in the public,
online Global Unique Device Identification Database (GUDID), which is maintained by the Food and
Drug Administration (FDA). Alternatively, Dentrix Enterprise can insert the UDI if you scan the device’s
barcode with a barcode scanner.
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Note: You do not change any of the other options in the New Patient Medical Alert(s) dialog box
that are already populated with data from the GUDID if the device is found.

Enter a description, and set up any other options (if known) as needed.

Click OK to attach the device to the procedure.

The description specified appears in the box.

Diagnoges: »>»|| 239.2

Implant Device:§ Th 31 Implant I

Mntes: |

6. Click OK to save the change to the procedure.

Attaching Implantable Devices to Completed
Procedures

Alternatively, you can wait to attach the device until you complete the procedure (when you post a
completed procedure for an implantable device, Dentrix Enterprise automatically prompts you to attach a
device).

To attach an implantable device to a completed procedure

1.

With a patient selected in the Patient Chart, select a treatment-planned procedure, and then click the
Set Complete button vl

If the procedure has been set up to be for an implantable device, the New Patient Medical Alert(s)
dialog box appears.

If you know the UDI of the device, click Add UDI to search for the implantable device in the public,
online Global Unique Device Identification Database (GUDID), which is maintained by the Food and
Drug Administration (FDA). Alternatively, Dentrix Enterprise can insert the UDI if you scan the device's
barcode with a barcode scanner.

Note: You do not change any of the other options in the New Patient Medical Alert(s) dialog box
that are already populated with data from the GUDID if the device is found.

3. Enter a description, and set up any other options (if known) as needed.
4. Click OK to attach the device to the procedure.

23
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Viewing attached clinical note prompts

You can view the information in a clinical note that was entered using a template with prompts. You can
still edit other parts of the clinical note as in previous versions of Dentrix Enterprise.

To view a clinical note prompt

1. In the Clinical Notes window, select the page of a note.

Clinical Notes - (Crosby, Brent) [AF] [UTC -06:00 [MDT]] [DSMITH] [CRO004C] [11/11/1973] [45] = =R <=
EIEL — Wle> [h @ )/ T L] & bd 55 0
Notes: [ (=5 s 'R B8 mE
B 372572019 5: Patient complaint here Administrative =
= Note#1 [1224] 0: Details of examination here Anesthetics
""" el R PN NS (A Results of tests here 1= Clinical Exams
H-11/19/2018 P: Recommended treatment here Cosmetic Aberration
7 117292017 i
5 411002017 Cosmetic Issue |
0 3/16/2017 ZZITES 1
|- 3152017 Functional Evaluation, TMJ
H- 4202015 Myofunctional Analysis
H- 4/16/2015 Occlusion
i 4152015 Oral Hygiene
7 3252015 b
H- 17772014 Oral Pathology
H- 12/5/2013 Patient Habits
H- 12472013 Patient Health
H- 12132013 Restorative Issues
Soft Tissue Exam
[ soap il
2. Click the new View Prompts button W on the toolbar.
The Clinical Note Prompts dialog box appears.
Clinical Note Prompts [ = [[=2 =
[1] Subjecti [2] Objecti 13 A [4] Plan
Patient complaint here Deetails of examination here Results of tests here Recommended treatment here
[ ok | cancel |
Y

Note: If a prompt is named “Assessment” or “Plan,” the information entered can appear in exported
C-CDA documents in an “Assessments” or a "Planned Care” section.

3. Click OK.
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Exporting C-CDA Documents

When you export a patient’s C-CDA document (see "Exporting from the Patient Health Exchange” on
page 35), the patient’s implantable devices, completed procedures, treatment-planned procedures,
and dental conditions are now included. If the patient’s record has a clinical note that was created using
a template (such as for documenting SOAP) that includes prompts for an assessment and planned care,
that data is now included on the exported C-CDA document.

Dentrix Enterprise 11.0

% C-CDA Document
C-COA Document
Patient Information
4 C-CDA Document Sections

Vital Signs
Plan Of Care
Procedures
Immunizations
Prablems

Reason For Visit

Medications

Medications Administered
Instructions

Social History

Results

Goals Section

&

Allergies, Adverse Reactions, Alerts

[l o s

Clinical Summary for Dan Fisher

-

I o
unkooun
Movember 11, 1973
X

Ethnicity
Anytown, US 11111, United States of America

w Tel: +1-7?7-555-1921

Patient IDs MRN: FID0OSC ()

Unknown

Primary Home:
1234 Home Dr

]

Document Id fSb5d458-0d9e-44b0-b22e-1b978151c898 (2.16.840.1.113883.3.2830)

Document March 13, 2019, 11:25:13 -0600
Created:

Dennis Smith of American Fork Dental Practice

Importing C-CDA Documents

When you import a C-CDA document (from an individual's patient health exchange or from the general
patient health exchange inbox) that includes the patient’s completed procedures, treatment-planned
procedures, and dental conditions, you can now reconcile that data with procedures and conditions that

are already in the patient’s record.

Also, if the document includes the patient’s implantable devices, you can view those.

To import a C-CDA document
1. In the Office Manager, from the File menu, click Patient Health Exchange Inbox.

A progress indicator appears, followed by a completion message.

Retrieve Messages

Retrieved DIRECT messages:
Retrieved Patient messages: 0

2. Click Close.

The Patient Health Exchange Inbox dialog box appears. The Direct C-CDAs tab is selected by

default.

25
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[ % ptentticstn Bchange b~ &=

Direct C-CDAs | Direct File Uploads | Patient Messages |
Received Documents
Select Intended Recipient: All [¥] View Documents Attached to Patients
Date Received From To Subject Patient Name File Type  Attached
3/13/2019 E Crosby allergies Crosby, Brent C-CDA Ne
3/13/2019 Dan info Fisher, Dan C-CDA Yes
3/13/2019 Sandy Reed file Reed, Sandy C-CDA Yes
3/13/2019 Sandy Reed file Reed, Sandy C-CDA Yes
View File |
Matching Criteria from Document Possible Patient Matches
Patient Name: Patient Name Date of Birth  Sex Manually Selected Patient: | | E|
Date of Birth: Related Referral: | | E|
Sex:
View Matches | View Family File | Attach to Patient |

3. Filter the Received Documents list as needed:
e To view messages sent to all providers, select the All check box. Or, to view messages sent to a

specific provider, click the Select Intended Recipient search button ZJ to select that provider by
doing the following:

a. Inthe Providers dialog box, enter your search criteria in the ProviderID, FirstName,
LastName, and/or Title boxes (or leave all the boxes blank to search for all providers), and
then click Show Results.

ShowResults | ClearSearch | Usefield(s) belowto search

Provider|D | FirstName | LastName | Title
dsmith|

The matching providers appear in the upper list.

Search I Clear Search |

Provider|D | FirstName | Title

DSMITH Dennis

| LastName

b. Select the correct provider, and then click Add.

The provider now appears in the lower list.
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Search | Clear Search |

Providerl D FirstName LastName Title

DSMITH Dernnis Smith

[P | Renove |

Provider|D | FirstName
DSMITH Dennis

| LastName | Title

OKlCa'n:ell

c. Click OK.
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e To view messages with documents that are already attached to the correct patients, select the
View Documents Attached to Patients check box. Messages with documents that are not

attached to patients still appear in the list.

4. To view the document attached to a message, select the message, and then click View File. When

you are finished viewing the document, close the C-CDA Document dialog box.

Patient Information

Clinical Summary for Dan Fisher

4 (C-CDA Document Sections
Vital Signs m
Plan Of Care
Date of birth
Procedures
Problems EXN
Reason For Visit

Contact info

Immunizations

Allergies, Adverse Reactions, Alerts

Dan Fisher
Unknown
MNovemnber 11, 1973
Male

Unknown

Unknown

Primary Home:
1234 Home Dr

Anytown, US 11111, United States of America
Tel: +1-777-555-15921

MRN: FIODOSC ()

Medications
Medications Administered

. Patient IDs
Instructions
Social History Document Id

Document

Results Created:
Goals Section

fSb5d458-0d9e-44b0-b22e-1b978151c898 (2.16.840.1.113883.3.2830)
March 13, 2019, 11:25:13 -0600

Dennis Smith of American Fork Dental Practice

5. To find a patient in Dentrix Enterprise that matches the patient whose information is on the document

attached to a message, do the following:

a. Select the message (if not already selected).
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%, Patient Health Exchange Inbox

Direct C-CDAs | Direct File Uploads | Patient Messages |

==

Received Documents

Select Intended Recipient: | <All= All

View Documents Attached to Patients

Date Received From Subject Patient Name File Type  Attached
3/13/2019 Dan info Fisher, Dan C-CDA Yes
3/13/2019 Sandy Reed file Reed, Sandy C-CDA Yes
3/13/2019 Sandy Reed file Reed, Sandy C-CDA Yes
Matching Criteria from Document Possible Patient Matches

Patient Name:  Crosby, Brent Patient Name Date of Birth  Sex Manually Selected Patient: | ‘
Date of Birth:  11/01/1873 Related Referral: | \ [25]
Sex: Male

iew Matches ;l - ‘

b. Under Matching Criteria from Document, select the criteria that must be met when looking for
possible matches (name, birth date, and/or sex), and then click View Matches.

The Possible Patient Matches appear.

F, Patient Health Exchange Inbox

Direct C-CDAs | Direct File Uploads | Patient Messages |

==

Received Documents

Select Intended Recipient: | <All= . [&] an

View Documents Attached to Patients

Date Received From
3/13/2019
3/13/2019
3/13/2019
3/13/2019

Subject

B Crosby allergies
Dan info

Sandy Reed file
Sandy Reed file

Patient Name File Type  Attached
Crosby, Brent C-CDA No
Fisher, Dan C-CDA Yes
Reed, Sandy C-CDA Yes
Reed, Sandy C-CDA Yes

Matching Criteria from Document

Patient Name:  Crosby, Brent
Date of Birth:  11/01/1973
Sex: Male

View Matches

Possible Patient Matches

Patient Name Date of Birth  Sex
[ Croshy, Brent 11/11/1973

Crosby, Brent 11/11/1970  Male

Manually Selected Patient: | Crosby, Brent |

v (v
v || v

Related Referral: |

c. Under Possible Patient Matches, select the patient to whom you want to attach the received

document. If there are no matches, click the Manually Selected Patient search button to
select the correct patient.

6. With the correct patient selected, to associate a referral (by) with the received document, click the

Related Referral search button to select the referral.

7. To open the selected patient’s Family File record, click View Family File.

8. To attach the received document to the selected patient’s record, click Attach to Patient; otherwise,
ignore the steps that follow.

A messages appears.
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m

You are about to attach C-CDA Document to Patient.
Do you want to reconcile attached C-CDA document and incorporate
data to the Dentrix DB?

9. Do one of the following:

e To attach the document to the patient’s record and choose the data that you want to incorporate
into the patient’s record, click Yes. Proceed to the next step.

e To attach the document to the patient’s record without choosing the data that you want to
incorporate into the patient’s record, click No. Ignore the steps that follow.

e To cancel the operation and return to the Patient Health Exchange Inbox dialog box, click
Cancel. Go back to any step prior to step 8.

If you clicked Yes, the Comparison dialog box appears with the Problems tab selected; otherwise,
ignore the steps that follow.

10. Reconcile data on the document with data already in the patient’s record in Dentrix Enterprise. You
can click each tab or click Previous or Next to navigate between each tab. Depending on the C-CDA
document, all or some of the following tabs may be available:

e Problems

Problems | Allergies | Procedures | T Plans | Dental Conditions.

Deta fram Documert Deta in Derrx Erterprise
Action Descripion  Status Decover™d  GNOMED  Provider Modied Action Description Status  D5°V®™d  SNOMED  Frovider Modiied

- ECHINOCO... | Active 12/04/2013 Smith, 11/13/2013

Date
Keep B Alergic To Latex Inactive
Active

= | Chronic migraine without ... | Active 1/24/2018 Smith, 142472

[ Previous | [Net ] [ Preview Consoldsted List |

e Data from Document - The list displays the problems on the document that you can add
to the patient’s record. For each problem, select Add To Patient or Do Not Add from the
Action list to specify whether you want to add or not add the problem to the patient’s record.

e Data in Dentrix Enterprise — The list displays the problems that already exist in the patient’s
record. For each problem, select Keep, Update, Inactivate, or Remove from the Action list.
Data that is removed from Dentrix Enterprise will be available only in an audit trail report.
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e Medications

| Problems | Medications | Alergies | Procedures | T Plans | Dental Condtions |
Data from Documert Data in Dentrix Erterprise

Action Desciption  Status ~ Type RxMom NDC Sig Route  Provider Modified Action Description  Status ~ Type RxMNorm NDC Sig Route  Provider Modified

[ Provious | [ Mew | [ Preview Consolded Lt |

e Data from Document — The list displays the medications on the document that you can add
to the patient’s record. For each medication, select Add To Patient or Do Not Add from
the Action list to specify whether you want to add or not add the medication to the patient's
record.

e Data in Dentrix Enterprise — The list displays the medications that already exist in the
patient’s record. For each mediation, select Keep, Update, Inactivate, or Remove from the
Action list. Data that is removed from Dentrix Enterprise will be available only in an audit trail
report.

e Allergies

| Problems | ions | Allergies | Procedures | Ti Plans | Dental Conditions |
Data from Document Data n Dentrx Enterprise
Action Descrption Status  Feacton Severty o™ %9 Provider Modfied Code | | fcton Descrption Status  eacton Severty "™ L% Prowder Modied Code

B Apicilin Mod ntral Keep [ Penicilins. e | Anaph.. Unkn..

[ [pesciod e .|t 57070 G 1257 |70 |

[ Previous ] [ Next ] [ Preview Consolidated List ]

e Data from Document - The list displays the allergies on the document that you can add to
the patient’s record. For each allergy, select Add To Patient or Do Not Add from the Action
list to specify whether you want to add or not add the allergy to the patient’s record.

e Data in Dentrix Enterprise — The list displays the allergies that already exist in the patient’s
record. For each allergy, select Keep, Update, Inactivate, or Remove from the Action list.
Data that is removed from Dentrix Enterprise will be available only in an audit trail report.

e Procedures

| Problems | jons | Allergies | Procedures | T Plans | Dental Condttions |
Data from Documert Deta i Dertiix Erterprise
Action Dats  Descpton  Code  Cow Tooh Suf  Stus  Modfied | | Acton Dats  Descrpion  Code  Gooc Tooh  Suf  Staus  Modfed

[CPrevious | [ Net ] [ Freview Consoidied Lit |

e Data from Document — The list displays the completed procedures on the document that
you can add to the patient’s record. For each procedure, select Add To Patient or Do Not
Add from the Action list to specify whether you want to add or not add the procedure to the
patient’s record.

e Data in Dentrix Enterprise — The list displays the completed procedures that already exist in
the patient’s record. For each procedure, select Keep, Update, Inactivate, or Remove from
the Action list. Data that is removed from Dentrix Enterprise will be available only in an audit
trail report.
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e TxPlans

e |

[ Problems | | Allergies | Procedures | T« Plans | Dental Conditions |
Data from Document Data in Dentrix Enterprise

g';:; Tooth Suf  Status  Modfied gramet

Treatment
Status  Modfied -~

Action Date  Desaipion Code
B 511/ Swgplac . DEDID COT

ML, |Planned |5/11/2... | Treatme...

[ Provious | [ M | [ Preview Consoled Lt |

e Data from Document — The list displays the treatment-planned procedures on the document
that you can add to the patient’s record. For each procedure, select Add To Patient or Do
Not Add from the Action list to specify whether you want to add or not add the procedure to
the patient’s record.

e Data in Dentrix Enterprise — The list displays the treatment-planned procedures that
already exist in the patient’s record. For each procedure, select Keep, Update, Inactivate, or
Remove from the Action list. Data that is removed from Dentrix Enterprise will be available
only in an audit trail report.

e Dental Conditions

| Problems | ions | Alergies | Procedurss | T Plans | Dental Condions |
Data from Documert Data in Dentx Erterprise
Discoversd Discovered
Action Descipion  Code  Status o SNOMED Tooth Suf  Modfied | | Action Descripton  Code  Status o SNOMED Tooth Suf  Modiied

th 15101 | Valid 20 . ooth | 15101 Vald

[[Provous | te: | [ FrevewC: st | [ msh ][ Concel |

e Data from Document — The list displays the dental conditions on the document that you can
add to the patient’s record. For each condition, select Add To Patient or Do Not Add from
the Action list to specify whether you want to add or not add the condition to the patient’s
record.

e Data in Dentrix Enterprise — The list displays the dental conditions that already exist in the
patient’s record. For each condition, select Keep, Update, Inactivate, or Remove from the
Action list. Data that is removed from Dentrix Enterprise will be available only in an audit trail
report.

11. To view all the resulting changes to the problems, medications, allergies, completed procedures,
treatment-planned procedures, and dental conditions (based on your selections on each tab), click
Preview Consolidated List. Then, click OK to close the preview dialog box.
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One Q6H Z
Amaxicillin 250 MG Active eRX 76435010350 | TAKE 1CAPS.. 1/23/2018
J imillic, B e, |I ki |EIV | | |TI I N P | |.l 14 /01E |v
— Medi. Allergies
Description | Status | Reaction | Severity | Discovered Date g;;:m Code Modified é

SNOMED-CT 232351005

MO,

Description Status .E‘S:::teem Code Tooth  Surf Date Treatment Cases é

Abutment supported p... 2 5/11/2015 /114, Treatmert Plan

Missing tooth 15101 Treatment Plan (1)
r—Dental Conditions

Status Code SNOMED Discovered Date Tooth Surf Modified

Missing tocth Valid 5/11/2015

12. Click Finish.
A confirmation message appears.
13. Click Yes to make the changes to the patient’s record.

A summary of the reconciliation appears.
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Summary of the Clinical Information Reconciliation - (Croshy, Brent) = @

Problems

Description Status Discovered Date SNOMED Modified o
Added

Severe hypothyroidism | Active 12/31/2006 83986005 3/25/2015

Medications

Description Status Type FocMorm NDC Sig Foute Modified o
Added
Ceftrizeone 100 MG/M... | Inactive Med 309050 INTRAVENOUS | 3/25/2013

Medication Allergies

Description Status Reaction Severity Discovered Date g?sdtim Code Modified i
Added

Penicilin G Active Hives(Moderate) | Moderate 5/10/15980 FixNom 7980 3/25/219 i
Procedures

Description Status Code System Code Tooth Surf Date Modified o
Added

Existing
Tx Plans

Description Status g?;zm Code Tooth Surf Date Modified Treatment Cases -
Added
Existing i
Dental Conditions

Description Status Code SNOMED Discovered Date Tooth Surf Modified o
Added E
Existing
Missina tonth Walid 15101 5112015 9 5112015 i

14. Click OK.
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Customizing View Settings for C-CDA Documents

When you are viewing a C-CDA document (from an individual’s patient health exchange or from the
general patient health exchange inbox), you can now customize which sections appear, and in what order,
when you view these types of documents.

To customize the view settings

1. Inthe C-CDA Document dialog box, click the View Settings icon *F

% C-CDA Document =8 E=H| =
_ Clinical Summary for Dan Fisher
Patient Information

4 C-CDA Document Sections m Dan Fisher

Vital Signs

uniconn
Plan Of Care

wovember 11,1573
Procedures

Unknown
Prablems

Ethnicil Unk
Reasan Far Visit nknown

Allergies, Adverse Reactions, Alerts gggj‘akr'\;:zr%er.
Medications Anytown, US 11111, United States of America
Tel: +1-777-555-1921
Medications Administered
v Focosc

Instructions
Social Histary Document Id f5b5d453-0d9e-44b0-b22e-1b978151c898 (2.16.840.1.113883.3.2830)

Results Document March 13, 2019, 11:25:13 -0600
Created:

Goals Section
Dennis Smith of American Fork Dental Practice -

The C-CDA Document - View Settings dialog box appears.

Immunizations

C-CDA Docurmnent - View Settings =]
Available: Selected:
Wital Signs
Plan of Care
Procedures

Immunizations
Problems A
Reason for Visit

Allergies, adverse reactions, alerts
Medications

Medications Administered
Instructions

Sacial History v
Results

Goals Section

\4

A

Reset [ ] (o ]

2. Do any of the following:
e To hide a section, select it in the Selected list, and then click the left arrow.

e To show a section that you have hidden previously, select it in the Available list, and then click the
right arrow.

e To change the display order of the sections on the document, select a section in the Selected
list, and then click the up or down arrow as needed; repeat this as needed to rearrange other
sections.

3. When you are finished customizing the view, click Save.

The specified view settings are saved for all C-CDA documents that you view from now on.
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When you are exporting a patient’s C-CDA, you can now select which C-CDA version to use for the
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document, and you can now disable encryption of the exported file.

To export a C-CDA

1. With a patient selected in the Family File, on the File menu, click Patient Health Exchange.
The Patient Health Exchange dialog box appears.
"%, Patient Health Exchange - (Crosby, Brent) [AF] [DESMITH] [CRO004C] =] = [
| Import/Received | Export | Sendto Portal | DIRECT Send |
Export Fatient File (C-CDA)
Export Patiert File Ta:
Document Type to Export: Export the following formats: C-LCDA version:
@ Clinical Summary - For Patient {CS) HTML {Human Readable)
() Transition of Care Summary - For Refemal (TC) [ XML {Data File)
Mote:
[ Disable Export Encryption Export
History
Export Date Type User Note Refemral Name
2. On the Export tab, next to Export Patient File To, click Browse to select the location where you
want to save the .html file (@ human-readable format) and C-CDA file (an .xml file that is computer
readable).
3. Setup any of the following options:

Document Type to Export — Select what you want to include in the output file: Clinical Summary
- For Patient (CS) or Transition of Care - For Referral (TC). If you are exporting a transition of
care summary, click the Related Referral search button to select the referral (to) that you
want to associate with the summary. The related referral is required for you to be able to export

the summary.

Export the following formats — The HTML (Human Readable) check box is always selected
and cannot be cleared. Select the XML (Data File) check box to have the file contain data in an
XML format. If the Transition of Care - For Referral (TC) option is selected, the XML (Data File)
check box is selected automatically by default but can be cleared. Select the appropriate C-CDA
Version for the data being exported (v2.1 is the default).

Note — Type any notes that you want to attach to the export. Notes are only for your reference
and are not included in the text of the file.

Disable Export Encryption — With this check box clear, the file will be encrypted with AES
encryption, and a password that you specify will be required to open the file. With this check box
selected, the file will not be encrypted.

Dentrix Enterprise 11 Release Guide



36  Dentrix Enterprise 11.0

4. Click Export. Alternatively, if a summary has not already been exported on the current date, and
the patient has declined the clinical summary, click Patient Declined CS and then Yes on the
confirmation message that appears.

5. Do one of the following:

® If you are exporting a clinical summary, in the Clinical Summary Options dialog box that appears,
select the date of the visit that you want to export information for, select what you want to include
in the summary, and then click Generate.

m

Select Date of Vistto Bxpot:  12/10/2013  [F+
Select tems to Include
Select Al | [ Clearfl | [ Save As Defaut |

Clinical Instructions -
Date of Birth
Date of Visit

ons
ations Administered During Visit

m

e If you are exporting a transition of care summary, a message appears when the export is
complete. Click OK.

If the Disable Export Encryption check box was clear in step 3, the File Encryption dialog box
appears. Otherwise, ignore the steps that follow.

ﬁ

The file will be encrypted using AES encryption. Please specify a password to
use for the encryption:

Password: |

Verify Password:
Show Password Text

It is wery important to write down the encryption password. Once it is specified
here, it cannot be retrieved.

Lok J[ Comcel ]

6. Enter a password for opening the exported file (which will be encrypted) in the Password box. Retype
the password in the Verify Password box.

Note: To see the password so that you can verify it's correct or take note of it, select the Show
Password Text check box. The password cannot be accessed anywhere in Dentrix Enterprise after
you click OK, and no one can open the file without the password.

7. Click OK.
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Viewing Patient Messages

You can view a message from a patient (through the Updox portal), with the Add this information to my

medical chart check box selected (this is a new option), and with or without attachments, on the new

Patient Messages tab of the patient health exchange inbox or from the patient’s Medical Alerts window.

Note: For a message regarding health information to appear with the patient messages, when
composing the message, the patient must select the Add this information to my medical chart check
box. The patient can send the message with or without an attachment.

Home | Messages | Records

Send us a message
Subject

Message

Add this information to my medical chart.

Send Cancel Add Attachments

To view a patient message
1. In the Office Manager, from the File menu, click Patient Health Exchange Inbox.

A progress indicator appears, followed by a completion message.

Retrieve Messages

Retrieved DIRECT messages:
Retrieved Patient messages: 0

2. Click Close.
The Patient Health Exchange Inbox dialog box appears.
3. Select the Patient Messages tab.

%, Patient Health Exchange Inbox
Direct C-CDAs | Direct File Uploads | Patient Messages |

Received Messages

From | 2/13/2019 [i3)| To[3/13/2019 | [ searcn |

Subject Date Received  Patient Mame Chart # Attachment(s)
change 3/13/2019 Abbott, James AB31 No
molar pic (2/2) 3/13/2019 Abbott, James AB31 Yes
maolar pic (1/2) 3/13/2019 Abbott, James AB31 Yes

Note: By default, the messages received today appear. To specify a different time range, change the
From and/or To date, and then click Search.

4. From here, you can see which patients sent messages regarding their health information.

37
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5. To find out what (if any) information you need to update in the record of a patient who sent a
message, do the following:

a. Open that patient’s Medical Alerts window.

b. Click the External Health Info button "EE

The Patient Health Information dialog box appears.

[ Patient Health Information = e ==

Cate Received Subject Body Attachment Sender

Brent Crosby on 03/07/2019 03:18 PM EST
03/07/2019  link to site Here is a link to the information requested: Patient
https://www.websitename.com/link

03/07/2019  file attached Brent Crosby on 03/07/2019 01:09 PM EST

Attached is the requested information. Yiew Patient

03/07/2019 inquiry Brent Crosby on 03/07/2019 01:07 PM EST

Do you still need that info? Patient

c. Forany messages, do any of the following:

e Visit a website - If the Body of the message has a link, click the link to visit the
corresponding website. The website opens in your Web browser.

* View an attachment - If the message has attachments, a View link appears in the
Attachment column. Click the link to open the Patient Health Information Attachments
Viewer dialog box and view the attachments. You can preview the content of any attachment
that is of a file type that you can preview in the Document Center (such as document and
image file types).

d. When you are finished viewing the messages, close the dialog box.

Importing Direct File Uploads

You can now view a DIRECT message (from a provider) or a message from a patient (through the Updox
portal), with file attachments (such as image or text files), on the new Direct File Uploads tab of the
patient health exchange inbox. From there, you can also attach the message and the attached files to a
patient’s record.

To import a file upload
1. In the Office Manager, from the File menu, click Patient Health Exchange Inbox.

A progress indicator appears, followed by a completion message.

Retrieve Messages

Retrieved DIRECT messages:
Retrieved Patient messages: 0

2. Click Close.
The Patient Health Exchange Inbox dialog box appears.
3. Select the Direct File Uploads tab.
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%, Patient Health Exchange Inbox

Received Documents

Direct C-CDAs | Direct File Uploads | Patient Messages

=

View Documents Attached to Patients

3/13/2019

files

x-ray of Sandy's molar

Date Received From To Subject Body Patient Name Attached File Type(s) Attachment(s)
3/13/2019 James P Abbott 1| My Dental Corpe EOB (1/1) James Abbott MNo .phg View =
3/13/2019 agreement here's Brent's contract No .png View

Mo Jpg View

Manually Selected Patient:

Note: To view messages with files that are already attached to the correct patients, select the View
Documents Attached to Patients check box. Messages with files that are not attached to patients

still appear in the Received Documents list.

4. To view the file attached to a message, click the corresponding View link. When you are finished
viewing the file, close the Patient Health Exchange Attachments Viewer dialog box.

¥_ray_sampleljpg

| Page 1 0f 1

& |

Note: You can preview the content of any attachment that is of a file type that you can preview in the
Document Center (such as document and image file types). When you are finished viewing the file,

close the dialog box.

5. To select the patient record in Dentrix Enterprise to which you want to attach a file upload, do the
following (otherwise, ignore the steps that follow):

a. Select the message (if not already selected).
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Direct C-CDAs | Direct File Uploads | Patient Messages

W

Received Documents

View Documents Attached to Patients

Date Received From To Subject Body
3/13/2019 James P Abbott | My Dental Corpc EOB (1/1) James Abbott Mo
3/13/2019 agreement here's Brent's contract No

Patient Name Attached File Type(s) Attachment(s)
.png

png View
X

View

Manually Selected Patient: | ‘ | Attach to Patient |

b. Click the Manually Selected Patient search button 2 to select the correct patient.

The selected patient appears in the Manually Selected Patient box.

Direct C-CDAs | Direct File Uploads ‘ Patient Messages |

W

Received Documents
View Documents Attached to Patients
Date Received From To Subject Body Patient Name Attached File Type(s) Attachment(s)
3/13/2019 James P Abbott | My Dental Corpe EOQB (1/1) James Abbott No .phg View
3/13/2019 agreement here's Brent's contract No .phg View
3/13/2019 files x-ray of Sandy's molar No Jpa View
Manually Selected Patient: | Reed, Sandy | [ Attach to Patient ]

6. Click Attach to Patient.
A message appears, stating that the file was imported successfully.

7. Click OK.

Performing Patient Data Exports (Local)

When you are exporting patient data, you can now filter your patient search results by provider and by

visit date. You can now select which C-CDA version to use for C-CDA documents.

To export patient data (local)
1. In the Office Manager, from the Analysis menu, click File Exchange.

The File Exchange dialog box appears. By default, Patient is selected as the Export Type.
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# File Exchange ==

Export Type: Export:
®MNow  ©schecule
Search By:

Include data for:
Clinic: Al MDM 18 Months -/ since: | - |
Provider: All Doc Center Files |All Dates  ~| since: | @~ |
Visit date range: From | All oAl ‘ All Destination:

) Local Export
@ Select File Exchange Site €}

Please Select -

Patient Search Results:

Patient Name ‘ DOB Chart # Clinic Provider HL7
Docs
v ¥ G ~
Will be exported: Select Individual Patient
Patient Name ‘ DOB Chart # Clinic | Provider
[ Export ] [ Cancel l [ History ] [ Manage Schedules

2. Do any of the following as needed to add patients to the export:
e To search for multiple patients, do the following:
a. For Clinic, either leave All selected to search for patients in all clinics, or click the search
button to select specific clinics.
b. For Provider, either leave All selected to search for patients who visited any provider, or click
the search button to select specific providers.

c. For Visit date range, either leave All selected to search for patients with visits in any time
frame, or clear the check box and specify a date range (which can be open ended) in the
From and/or To box.

d. Click Search.
The patients found appear in the Patient Search Results list.

Patient Search Results:

Patient Name DOB Chart # Clinic | Provider
Crosby, Brent 11/11/1973 CROD04AC AF Smith, Dennis a
Crosby, Crystal 11/11/2002 CRO0DG0 AF Smith, Dennis
Crosby, Frances 3/7/1972 CRODOSC AF Smith, Dennis
Croshby, Matt 11/11/1985 CR97 AF Hayes, Marie
Crosby, Shirley 11/11/1975 CROD48 AF Hayes, Marie
rmebas Tame 14 /11 00T ronc AT mirme R Amrim

] »

~ k

e. Select patients in the Patient Search Results list, and then click the Move Down button .
To add all the patients found, click the Move All Down button ,
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The patients now appear in the Will be exported list.

Will be exported: [ Select Individual Patient l

Patient Name | DOB | Chart # | Clinic | Provider
Crosby, Brent 11/11/1973 CROD04AC AF Smith, Dennis -
Crosby, Crystal 11/11/2002 CRODGO AF Smith, Dennis
Crosby, Shirley 11/11/1975 CROD48 AF Hayes, Marie

] »

e To search for an individual patient, next to Will be exported, click Select Individual Patient to
select that patient. The patient now appears in the Will be exported list.

.- .-V ." .-k

Will be exported: [ Select Individual Patient l

Patient Name | DOB | Chart # | Clinic | Provider
Croshy, Brent |1m 1/1973 |CROGD4C |AF |Smith, Dennis <
4 3

Note: To remove all the selected patients from the export, click the Move All Up button . To
remove specific patients from the export, select those patients in the Will be exported list, and then

click the Move Up button .

3. Under Export, select Now.

# File Exchange
Export Type: Export:
@ Now () Schedule
Search By:
Include data for:
Clinic: Al MDM 18 Months Since: -
Provider: All Doc Center Files |All Dates Since: Dv
Visit date range: From |All oAl E All Destination:
@ Local Export
() Select File Exchange Site €
Please Select
Patient Search Results:
Patient Name ‘ DOB ‘ Chart # Clinic Provider HL7?
Crosby, Tom 11/11/2002|CR95 AF Smith, Dennis -
B - DADXONE\Data\E rt: 21 -
Jones, Paula 11/11/167610220  |AF Smith, Dennis c-coa DA \Deta\Bports
Reyes, Emilio 11/11/2004|REL42 AF Smith, Dennis Docs
Reyes, Jose 11/11/1973|RE140 AF Smith, Dennis
Reyes, Clivia 11/11/1976|RE141 AF Smith, Dennis
e —— 149 1073l TEAN 1 33 Crnith Nannic o
»
Will be exported: select Individual Patient
Patient Name ‘ DOoB ‘ Chart # ‘ Clinic | Provider
Crosby, Brent 11/11/1973|CRO004C  |AF Smith, Dennis
Crosby, Crystal 11/11/2002|CRO0G0 AF Smith, Dennis
Crosby, Shirley 11/11/1975|CRO048 AF Smith, Dennis
4 3 Export ] [ Cancel l [ History ] [ Manage Schedules
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4. Under Destination, select Local Export.
5. Click the C-CDA search button to select the destination folder where the C-CDA files will be
saved.
Next to the C-CDA box, select the appropriate C-CDA version for the files (v2.1 is the default).
7. Click Export.
A message appears, stating that the export was successful.
8. Click OK.

Performing Exports to a File Exchange Site

When you are exporting patient or provider/staff data to a file exchange site, you can now specify a name
for the file group that gets exported. Also, you can view the history of file group exports.

To export patient data to a file exchange site

1. In the Office Manager, from the Analysis menu, click File Exchange.

The File Exchange dialog box appears. By default, Patient is selected as the Export Type.

# File Exchange
Export Type: Export:
@ Now () Schedule
Search By:
Include data for:
Clinie: Al MDM 18 Months  +| Since: | D' |
Provider: All Doc Center Files |All Dates ~| since: | Dv |
Visit date range: From | All o al E | @A Destination:
© Local Export
@ Select File Exchange Site €
Please Select R
Patient Search Results:
Patient Name ‘ DOB Chart # Clinic Provider HL7
Docs
v ¥ ~|[a
Will be exported: Select Individual Patient
Patient Name ‘ DOB Chart # Clinic | Provider
[ Export ] [ Cancel l [ History ] [ Manage Schedules

2. Do any of the following as needed to add patients to the export:
e To search for multiple patients, do the following:
a. For Clinic, either leave All selected to search for patients in all clinics, or click the search
button to select specific clinics.
b. For Provider, either leave All selected to search for patients who visited any provider, or click
the search button to select specific providers.

c. For Visit date range, either leave All selected to search for patients with visits in any time
frame, or clear the check box and specify a date range (which can be open ended) in the
From and/or To box.
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d. Click Search.
The patients found appear in the Patient Search Results list.

Patient Search Results:

Patient Name DOB Chart # Clinic | Provider
Crosby, Brent 11/11/1973 CRO0D04C AF Smith, Dennis -
Crosby, Crystal 11/11/2002 CRO0DG0 AF Smith, Dennis
Croshy, Frances 3/7/1972 CRO0OSC AF Smith, Dennis
Crosby, Matt 11/11/1985 CRS7 AF Hayes, Marie
Crosby, Shirley 11/11/1975 CROD48 AF Hayes, Marie
Mmoo Toen R B TaTa el ~onNnc A Uairme Rdnrin e

] »

- k

e. Select patients in the Patient Search Results list, and then click the Move Down button .
To add all the patients found, click the Move All Down button .

The patients now appear in the Will be exported list.

Will be exported: [ Select Individual Patient l

Patient Name | DOB | Chart # | Clinic | Provider
Crosby, Brent 11/11/1973 CROD04C AF Smith, Dennis -
Croshy, Crystal 11/11/2002 CRO0&0 AF Smith, Dennis
Crosby, Shirley 11/11/1975 CROO48 AF

Hayes, Marie

To search for an individual patient, next to Will be exported, click Select Individual Patient to
select that patient. The patient now appears in the Will be exported list.

Will be exported: [ Select Individual Patient l
Patient Name | DOB Chart # | Clinic | Provider
Crosby, Brent |11f11;19?3 |CROGD4C |AF |Smith, Dennis =

Note: To remove all the selected patients from the export, click the Move All Up button . To
remove specific patients from the export, select those patients in the Will be exported list, and then

click the Move Up button .

3. Under Export, select Now.
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# File Exchange

Export Type: Export:

Search By:

Include data for:
Clinic: Al MDM 18 Months  «| Since: | D' |
Provider: All Doc Center Files |All Dates ~| Since: | D' |
WVisit date range:  From [anl fis) | 7o [al | @man Destination:
) Local Export
@ Select File Exchange Site @
. [cCDA_EXCHANGE

Patient Search Results:

Patient Name | DOB Chart # Clinic Provider HL7 C\DXONE\Data\Exports

Crosby, Tom 11/11/2002 CR9S AF Smith, Dennis

Jones, Paula 1111167610220 |AF Smith, Dennis C-Coa |EADKONEDat\Exports
Reyes, Emilio 11/11/2004|RE142 AF Smith, Dennis Docs

Reyes, Jose 11/11/1973|RE140 AF Smith, Dennis

Reyes, Clivia 11/11/1976|RE141 AF Smith, Dennis

Rt 73 brp—mr 11191 11079 TEARDY ac Conith Nonnic

Il

Will be exported: Select Individual Patient

Patient Name | DOB ‘ Chart # | Clinic | Provider

Crosby, Brent 111171973/ CRO0D04C  |AF Smith, Dennis

Crosby, Crystal 11/11/2002| CROOE0 AF Smith, Dennis

Crosby, Shirley 1171171975 CROD48 AF Smith, Dennis

1 [ Export l [ Cancel ] [ History l [ Manage Schedules ]

4. Under Destination, select Select File Exchange Site, and then select a site from the list. The
corresponding destination folders for HL7 and either C-CDA or Docs appear for your reference.

Note: This method of exporting data is available only if you have set up one or more file exchange
sites in the Integration Settings

5. Next to the C-CDA box, select the appropriate C-CDA version for the files (v2.1 is the default).

Under Include data for, next to MDM and Doc Center Files, specify whether to include data for
the past 18 Months, for All Dates, since a certain date (select Date Range, and then specify a Since

date), or for Today.
7. Click Export.

The Create File Group dialog box appears.

-# Create File Group

File Group Name

| oK | [ Cancel

8. Enter a name for the file group, and then click OK.

A message appears.

File Exchange Export

P .

I -"-I Patient data submitted for export.
"W File GroupID: 2
File Group Name: PatlInfo

9. Click OK.
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Note: To view the history of file group exports (exports to file exchange sites), in the File Exchange
dialog box, click History to open the File Group History dialog box. Enter the From and To dates, and

then click Refresh.

# File Group History

From |2/17/2000  [O~
e 1

To  |3/19/2009 [+

View All
Export Status | Group ID | Group Name | Export Date Time Zone | User Clinic HL7 Status | CCDA Status | Document Status
[ ] 2 Patlinfo 3/19/2019 12:56 PM |UTC -06:00 |DSMITH AF [ ] [ ] [ ]
. 1 MHInfo 3/19/2019 12:41 PM |UTC -06:00 |DSMITH AF . . .

Scheduling Patient Data Exports

You can now schedule the export of patient data to a file exchange site. And, you can view and delete
scheduled export jobs.

To schedule the export of patient data

1. In the Office Manager, from the Analysis menu, click File Exchange.

The File Exchange dialog box appears. By default, Patient is selected as the Export Type.

# File Exchange

Export Type:

Search By:
Clinicc Al

Provider. All

Visit date range: From |All

Patient Search Results:

Toal

All

patient Name [ pos

Chart #

Clinic

Provider

Will be exported:

Select Individual Patient

patient Name [ pos

Chart #

Clinic

| Provider

Export:

@ Now ) Schedule

Include data for:

MDM 18Months = | since: | (ks ‘
Doc Center Files |All Dates - | since: | Dv |

Destination:

) Local Export
@ Select File Exchange Site €

Please Select -

C-CDA

Docs

Export ] [ Cancel l l History ] [Managesahedules
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2. Do any of the following as needed to add patients to the export:
e To search for multiple patients, do the following:
a. For Clinic, either leave All selected to search for patients in all clinics, or click the search
button to select specific clinics.
b. For Provider, either leave All selected to search for patients who visited any provider, or click

the search button to select specific providers.

c. For Visit date range, either leave All selected to search for patients with visits in any time

frame, or clear the check box and specify a date range (which can be open ended) in the
From and/or To box.

d. Click Search.
The patients found appear in the Patient Search Results list.

Patient Search Results:

Patient Name DOB Chart # Clinic | Provider
Crosby, Brent 11/11/1973 CRO004C AF Smith, Dennis a
Croshy, Crystal 11/11/2002 CROD60 AF Smith, Dennis
Crosby, Frances 3/7/1972 CRODOSC AF Smith, Dennis
Crosby, Matt 11/11/1985 CRS7 AF Hayes, Marie
Croshy, Shirley 11/11/1975 CROD48 AF Hayes, Marie
Mmoo Toen R B TaTa kel [al=lal A Uairme Mdnrin ’

~ k

e. Select patients in the Patient Search Results list, and then click the Move Down button .
To add all the patients found, click the Move All Down button .
The patients now appear in the Will be exported list.

Will be exported: [ Select Individual Patient l

Patient Name | DOB | Chart # | Clinic | Provider

Crosby, Brent 11/11/1973 CRO004C AF Smith, Dennis -
Crosby, Crystal 11/11/2002 CRODGO AF Smith, Dennis
Croshy, Shirley 11/11/1975 CRO048 AF Hayes, Marie

e To search for an individual patient, next to Will be exported, click Select Individual Patient to
select that patient. The patient now appears in the Will be exported list.

Will be exported: [ Select Individual Patient ]
Patient Name | DOB | Chart # | Clinic | Provider
Croshy, Brent |11f11;19?3 |CROGD4C |AF |5mith, Dennis  a

Note: To remove all the selected patients from the export, click the Move All Up button . To
remove specific patients from the export, select those patients in the Will be exported list, and then

click the Move Up button .

47
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3. To schedule the export for a later time or on a recurring basis, under Export, select Schedule.

# File Exchange
Export Type: Export:
Search By: L
Destination:
Clinicc  AF @ Select File Exchange Site €
Please Select -

Provider: DSMITH

. C-CDA
Visit date range: From |All oAl ‘ All
Patient Search Results:

Patient Mame DOB Chart # Provider

Crosby, Tom 11/11/2002|CRI5 AF Smith, Dennis -

Fisher, Dan 11/11/1973|FI000SC AF Smith, Dennis

Jackson, Paul 11/11/1950(JAD006C  |AF Smith, Dennis

Jones, Michael 11/11/1973(J0219 AF Smith, Dennis

Jones, Paula 11/11/1976(J0220 AF Smith, Dennis

Maralne Nakbin 1111 M ATE RASAANT S AC Craith Mammic -

»

Will be exported: Select Individual Patient

Patient Name ‘ DoB ‘ Chart # ‘ | Provider
Crosby, Brent 11/11/1973|CRO004C  |AF Smith, Dennis

Crosby, Crystal 11/11/2002|CRO06D AF Smith, Dennis

Crosby, Shirley 11/11/1975|CRD048 AF Smith, Dennis

4 3 [ Schedule ] [ Cancel l l History ] [ Manage Schedules l

4. Under Destination, select a site from the Select File Exchange Site list. The corresponding C-CDA
destination folder appears for your reference.

5. Next to the C-CDA box, select the appropriate C-CDA version for the files (v2.1 is the default).

# File Exchange

Export Type:

Search By:
Clinic: AF

Provider: DSMITH

Visit date range: From |All

To Al | @A

Patient Search Results:

Patient Name
Crosby, Tom
Fisher, Dan
Jackson, Paul
Jones, Michael

Jones, Paula

Kdmpnlne Miakbin

DoB Chart # Provider
11/11/2002|CR95 AF Smith, Dennis -
11/11/1973|FI0005C AF Smith, Dennis
11/11/1950|JADDOGC AF Smith, Dennis

11/11/1973J0219 AF
11/11/1976|J0220 AF

14011 1 aTE R aAnAnTs T

Smith, Dennis

Smith, Dennis

Crnith Pammic

Will be exported:

Select Individual Patient

Patient Name
Crosby, Brent
Crosby, Crystal
Crosby, Shirley

[ bos [chart# |

| Provider
11/11/1973|CRO004C  |AF Smith, Dennis
11/11/2002|CRO0GD AF

11/11/1975|CRO048 AF

Smith, Dennis
Smith, Dennis

-

Export:

) Now @ Schedule

Destination:

@ Select File Exchange Site £

FCDA_EXCHANGE -

c-cDA DADXONE\Data\Exports

Schedule] [ Cancel l [ History ] [ManageSchedules

6. Click Schedule.
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The CCDA Schedule dialog box appears.

# CCDA Schedule

Job Name:

Timing

Start Date and Time: | 03/11/201910:37 AM (]

End by: | 03/11/2019 10:37 AM @ | No End Date
Recurrence
@ One Time
() Daily
0 Weekly
) Monthly
| Schedule | [ Cancel l

7. Enter a Job Name for easy identification later on.
8. Under Recurrence, select how often you want the export job to run:
e One Time - Select to run the export job once.

e Daily — Select to run the export job every specified number of days or every week day. Select
Every [number of] day(s), and then enter the number of days in the box; or, select Every
Weekday.

Recurrence
© One Time @ Every 1 day(s)
@ Daily
0 Weekly
© Meonthly

) Every Weekday

e Weekly - Select to run the export job every specified number of weeks and on specified days.
Enter the number of weeks in the Recur Every [number of] week(s) on box, and then select the
desired days of the week.

Recurrence
© Dne Time Recur Every 1  week(s) on
O Daily [Jsun [wed [[sat
© weekly Mon [C] Thurs
© Monthly ElTues [ Fri

e Monthly - Select to run the export job every specified number of months on a specified day of
the month. Select a day, and enter the number of months in the of every [number of] month(s).

Recurrence
) One Time Recur Every 1 week(s) on
O Daily [sun [wed [C]sat
© weekly Mon [C] Thurs
© Monthly [ Tues [F] Fri

9. Under Timing, specify when to run the export job. In the Start Date and Time box, enter the date
and time that you want to begin running the export job. In the End by box, enter the date and time
that you want to stop automatically running the export job, or select No End Date to continue
running the export job until the job is manually deleted from the scheduled jobs list. The End by and
No End Date options are not available if One Time is selected as the recurrence pattern.
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10. Click Schedule.

A message appears, stating that the job was scheduled successfully.

11. Click OK.

12. To manage scheduled export jobs, do the following:

a. Inthe File Exchange dialog box, click Manage Schedules.

The Manage Scheduled Jobs dialog box appears.

# Manage Scheduled Jobs o= =)
UserlD ‘ Job Name ‘ Location ‘ C-CDA | Recurrence | Pattern ‘ Next Date Time | End Date Time | Clinic | Status. Patients
DSMITH ‘AF CCDA Export ‘CCDA_EXCHA‘VZ.l |One Time | ‘3/11/2019 :46 AM |No End Time |AF |Schedu\ed Abbott, James
Abbott, Jan
Crosby, Brent
Crosby, Crystal
Crosby, Matt

Crosby, Shirley
Crosby, Tom
Jackson, Paul
Jones, Paula
Morales, Debbie
Reed, Sandy
Reyes, Olivia
Tran, Thomas
‘Winters, Barbara
Winters, Carl

[C View Past Jobs.

b. Do any of the following:

e To view jobs that have already run, select the View Past Jobs check box.

e To view the patients included in an export job, select that job. The patients appear in the

Patients list on the right.

e To delete an active job (you cannot delete a past job), select that job, and then click Delete
Job. On the confirmation message that appears, click Yes.

c. When you are finished managing the jobs, click Close to close the dialog box.

Customizing an Ethnicity Definition

You can now map a CDC ethnicity code to an ethnicity definition, and you can use the name of that CDC

ethnicity code as the definition’s description.

To customize Ethnicity

1. In the Practice Definitions dialog box, from the Definition Type list, select Ethnicity.

2. To edit a definition, select that definition, and then click Edit.

The Edit Ethnicity Category dialog box appears.

Edit Ethnicity Category

CDC Ethinicity Code Set Mapping

Code: |2135-2 Search I Clear |

Name: I Hispanic or Latino

Use CDC Code Name |

Description

I Hispanic or Latino

oK | Cancel |

Note: Any changes will affect all instances of this ethnicity that have been assigned to patients.
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3. To add a CDC Ethnicity Code Set Mapping, click Search to select the correct ethnicity code and
name pair.

Note: To remove a CDC Ethnicity Code Set Mapping, click Clear.
4. Click Use CDC Code Name to insert the standard name for the ethnicity in the Description box. You
can edit the Description as needed.

5. Enter a new or edit the existing Description for the ethnicity. This box has a limit of 50 characters.
Click OK.

Customizing a Race Definition

You can now map a CDC race code to a race definition, and you can use the name of that CDC race code
as the definition’s description.
To customize Race
1. In the Practice Definitions dialog box, from the Definition Type list, select Race.
2. To edit a definition, select that definition, and then click Edit.
The Edit Race Category dialog box appears.

Edit Race Category
CDC Race Code Set Mapping
Code: I 2106-3 Search I Clear |
MName: I White
Description Use CDC Code Name |
| White
oK | Cancel |

Note: Any changes will affect all instances of this race that have been assigned to patients.
3. To add a CDC Race Code Set Mapping, click Search to select the correct race code and name pair.
Note: To remove a CDC Race Code Set Mapping, click Clear.

4. Click Use CDC Code Name to insert the standard name for the race in the Description box. You can
edit the Description as needed.
5. Enter a new or edit the existing Description for the race. This box has a limit of 50 characters.

Click OK.

Customizing a Sexual Orientation Definition
You can now map a standard description to a sexual orientation definition, and you can use that standard
description as the definition’s description.
To customize Sexual Orientation
1. In the Practice Definitions dialog box, from the Definition Type list, select Sexual Orientation.
2. To edit a definition, select that definition, and then click Edit.
The Edit Sexual Orientation dialog box appears.
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Edit Sexual Orientation
Standard for Sexual Orientation
ILesbian, gay or homosexual LI
Description | Use Standard Description I

I Lesbian, gay or homosexual

oK | Cancel |

Note: Any changes will affect all instances of this sexual orientation that have been assigned to
patients.
Select a standard sexual orientation description from the Standard for Sexual Orientation list.

Click Use Standard Description to insert the standard name for the sexual orientation in the
Description box. You can edit the Description as needed.

Enter a new or edit the existing Description for the sexual orientation. This box has a limit of 50
characters.

Click OK.

Customizing a Gender Identity Definition

You can now map a standard description to a gender identity definition, and you can use that standard
description as the definition’s description.

To customize Gender Identity

1.
2.
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In the Practice Definitions dialog box, from the Definition Type list, select Gender Identity.
To edit a definition, select that definition, and then click Edit.
The Edit Gender Identity dialog box appears.

Edit Gender Identity
Standard for Gender Identity
IIdenh’ﬁes as Male LI
Description Use Standard Description |
I Male
oK I Cancel |

Note: Any changes will affect all instances of this gender identity that have been assigned to
patients.
Select a standard gender identity description from the Standard for Gender Identity list.

Click Use Standard Description to insert the standard name for the gender identity in the
Description box. You can edit the Description as needed.

Enter a new or edit the existing Description for the gender identity. This box has a limit of 50
characters.

Click OK.
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Customizing a Language Definition

You can now map an ISO 639-2 Alpha-3 language code to a language definition, and you can use the
name of that ISO language code as the definition’s description.

To customize Language Category

1.
2.

In the Practice Definitions dialog box, from the Definition Type list, select Language Category.
To edit a definition, select that definition, and then click Edit.
The Edit Language Category dialog box appears.

Edit Language Category @
150 639-2 Alpha-3
Code: |&ngd Search | Clear |
Mame: I English
Description Use IS0 Code Name |
I English

Cancel |

Note: Any changes will affect all instances of this language that have been assigned to patients.
Proceed to the next step.

Next to Code, click Search to search for and select a standard language as defined by the ISO 639
standard to associate with the language, and then click OK. (To clear an existing selection because
you do not want to associate the language with the ISO 639 standard, click Clear.)

Select IS0 639 Language (23]
Find: I
LMK Unknown/Dedined -
Far Afar D
abk Abkhazian
afr Afrikaans
aka Akan
alb Albanian
amh Amharic
ara Arabic
arg Aragonese
arm Armenian
asm Assamese
ava Avaric
ave Avestan
aym Aymara i

oK I Cancel |

Click Use ISO Code Name to insert the standard description for the language in the Description
field. You can edit the Description as needed.

Enter a new or edit the existing Description for the ethnicity. This field has a limit of 50 characters.
Click OK.

53

Dentrix Enterprise 11 Release Guide



54  Dentrix Enterprise 11.0

Inactivating and reactivating ADA-CDT dental codes

You can now inactivate the procedure codes that you do not want to post in your practice. You cannot
inactivate a procedure code that is in use (such as in an insurance plan’s payment table). An inactive
procedure code is not available throughout Dentrix Enterprise for any clinic. Inactivating a procedure
code is not permanent; you can reactivate any inactive procedure code as needed.

To inactivate a dental code

1. In the Office Manager, from the Maintenance menu, point to Practice Setup, and then click
Procedure Code Setup.

The Procedure Code Setup dialog box appears. The ADA-CDT Codes tab is selected by default.

|
Procedure Code Setup @

ADA-CDT Codes | Dental Diagnostic Codes

Procedure Code

Category ADA User Code Description
[Mone] ~ 01110 Prophyad Prophylasiz-adult ~
Diagnostic 01120 ProphyCh Prophylaxis-child
01201 ProphFICh Prophylasiz with fuaride-child

Restorative 01203 FluondCh Fluoride wio prophylasizs-child
Endadontics 01204 Floundad Fluoride w/o prophylasiz-adult
Periodontics 01205 Pray s witl ride-adult
Prasth, remoy 0
Mauilla Praosth L1320 7
Implant Serv 01330 OraHegln Oral hygiene instruction
Prostho, fized 01351 Sealant Sealant-per taoth
Oral Surgery 01362 PrevRest Preventive Festoration, Perm Th
Orthodontics 2 01510 SphFisUni Space maint-fized-unilateral 2

I™ List Inactive (i)

Mew Edit Inactivate |

Crozs-Coding and Medical Code Setup |

2. Select a category in the Procedure Code Category list box.

All procedure codes associated with that category appear in the list box to the right.
3. Select the procedure code that you want to inactivate.
4. Click Inactivate.

One of the following occurs:

e |f the procedure code is in use, the Procedure cannot be inactivated dialog box appears. Use
the information shown as a reference to clear it from those areas of Dentrix Enterprise, and then
attempt the inactivation again.

Procedure cannot be inactivated E
The Procedure Code: D1310 is used in the following areas and must be cleared from each area before it can be
inactivated...
Module Area Data
; Insurance Camier Name: Allied Group Insurance Trust - Group Plan:
Family File Paymert Table Allied Group Insurance Trust - Group Number: 16023
Family File P Table ham@CanaNm:CENh-&mpHm:MLEHayasHm-&m.p
Family File Payment Table E;u;n_c(e}&rpﬁilruﬁabn::gseﬁﬁ Mutual Benefits Assoc - Group Plan:

e A confirmation message appears. Proceed to the next step.
5. Click Yes to confirm that you want to inactivate the procedure code.
A message appears, stating that the procedure code was inactivated.
6. Click OK.
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To reactivate a dental code

1. In the Office Manager, from the Maintenance menu, point to Practice Setup, and then click
Procedure Code Setup.

The Procedure Code Setup dialog box appears. The ADA-CDT Codes tab is selected by default.

Procedure Code Setup

ADACDT Codes | Dertal Diagriostic Codes

Procedure Code

Category ADA Uszer Code Drescription

[Mone] - 01110 Prophpad Frophlasis-adult -

Diagnostic r 01120 ProphyCh Prophylaziz-child r
012001 ProphFICh Prophylaxis with fluoride-child

Restorative 01203 FluondCh Fluoride w/o prophylasiz-child

Endodontics = 01204 Flounidad Fluoride wia prophylasis-adult =

Periodontics 05 ProphFlad Prophilaxis with fuaride-adult

Frosth, remov [D1310  Mub Hut | o ing

M axillo Prosth 01320 TobacChsl Tobacco counzeling

Implant Serv 01330 OraHygln Oral hygiene instruction

Prostho, fixed 01351 Sealant Sealant-per tooth

Oral Surgerny 01352  PrevRest Preventive Restaration, Perm Th

Orthodontics 7 01510 SpMFisUni Space maint-fixed-unilateral i

¥ List Inactive [i)

Mew Edit Activate |

Cross-Coding and Medical Code Setup |

2. Select the List Inactive (i) check box to allow inactive procedures codes to be listed.
3. Select a category in the Procedure Code Category list box.
All procedure codes associated with that category appear in the list box to the right.

4. Select the procedure code that you want to reactivate. Inactive procedure codes have “(i)” next to the
ADA code.

5. Click Activate.
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Sending a Link for a Patient Education Topic

After you view a patient education topic, in the Record Patient Education dialog box that appears, there
is now a Send link to portal check box. With the check box selected, when you click Record, a message
with the specified URL is sent to the patient’s Updox portal.

To view a patient education topic

1. In the Patient Education dialog box, select a category: Problems, Medications, or Lab Tests.

Patient Education - (Abbott, James §)

% Problems " Medications ¢ Lab Tests
IAsthma

EX
History |

3> | Search Online |

Description |
Asthma: [exercise induced] or [allerg

(Hay fever with asthma) or {extrinsic asthma ...

-

Code
8300
195970002

{Intrinsic asthma) or {ate onset asthma) (diso...

155573000

(Left ventricular: failure] or [impaired functio...

195113008

(Severe asthma attack) or (status asthmatic...

195580003

[VIFamily history of asthma (situation)

315823007

[¥]Artiasthmatics causing adverse effectsin...

223102004

[X]Family history of asthma and other chroni...

316835004

Absent from work or school due to asthma ...

350521001

Absent from work or school due to asthma (...

389860006

% English " Spanish

Show Education |

Close

Do one of the following:
e Type all or part of the description or code for a topic that you want to view, and then click the
search button 221 to view a list of topics that match your search criteria. Proceed to the next step.
Type the words that you want to search for, and then click Search Online to browse topics on the
MedlinePlus Connect website that match your search criteria. Skip to step 6.

Note: The search field allows for dashes (-).

Select the topic that you want to view.

Select whether you want to view the selected topic in English or Spanish. The default selection is
determined by the patient’s selected language and a clinic setting.

Click Show Education.

The MedlinePlus website opens in a browser window and displays the patient topics that match either
the description or code (according to a certain clinic setting) of the selected topic.

In the Record Patient Education dialog box, change the Date, change the Provider, and/or change
or enter the Education URL as needed.
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§ Record Patient Education

Date: Provider:
03/21/2015 @~ |DSMITH
Patient Name:

Dan Fisher

]

r—Patient Education Information

Type:
Problems

Description:
Asthma (disorder)
Code:

: Code System:
195967001

SNOMEDCT

Education URL:

http://vsearch nlm nih.gov/vivisimo/cgi-bin/query-meta ?v
“%3Aproject=mediineplusdquery=Asthma+disorder+&x=08y=0

[¥ Send link to portal

Record I Don't Record |

% Record Patient Education

Provider:
DSMITH

Date:
03/21/2015 B~
Patient Name:

Dan Fisher

r—Patient Education Information
Type:

Search

Description:

asthma

Code: Code System:

Education URL:
https://mediineplus.gov./asthma htmi]

Record | Don't Record

[¥ Send link to portal

Show education (for selected topic)

Online search

If there is text in the Education URL box, select or clear the Send link to portal check box to send or

not to send a message to the patient’s Updox portal. If the Education URL box is empty, make sure
the Send to link portal check box is clear, or else an error message will appear and state that the

7.

message could not be sent.
8. Click Record to record that you provided the patient with education resources.
9.

appears. Click OK.

If the Send link to portal check box was selected, and the message was sent successfully, a message

Entering Patient Health Assessments

There are additional vitals that you can include in an assessment. The new vitals appear in clinical notes
that are generated automatically as the result of adding an assessment as part of completing a medical
history review. You can also use the new vitals to create a global alert.

To enter a health assessment

1. With a patient selected in the Patient Chart, on the File menu, click Patient Health Assessment.

The Patient Health Assessment dialog box appears.

Patient Health Assessment - (Abbott, James P) [AB31]

Vitals and BMI

03/11/2019  120/s0 71 98.0 °F 42

04/02/2018  140/70 &5 98.0°F 41 130.... & 107
Add | Edit | Delete | Print

Graph

(EX=
Pulse Ox | Inhaled O2 Conc | Provider
DESMITH  CENTRAL
0% 0% DESMITH  CENTRAL

Close |

Click Add to add a new entry.

The Enter Patient Health Assessment dialog box appears.
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Enter Patient Health Assessment
Vital Signs Demographics
Date: Age: 42
I 3/11/2019 vl

Weight:

Systolic: I 0 Ibs
I [u] mmHg
Height / Length:

D;astolic: v lg_ lg_ ftin

Calculated BMI:
Pulse (BPM): 0 kg/m2
I a

Clinic Info

Temperature:
°F

I 0 Provider:
I DESMITH S |
Respiratory Rate:

Clinic:
I a

I CENTRAL == |
Pulse Oximetry: Encounter#:

oo —

Inhaled Oxygen
Concentration:

I a %
OK | Cancel I

3. Enter the following vital statistics:

Date — The current system date appears by default, but you can enter a different date if
necessary.

Blood pressure — The Systolic and Diastolic values of the patient’s blood pressure.
Pulse — The patient’s pulse rate in beats per minute.

Temperature — The patient's temperature in the selected unit of measure (Fahrenheit is the
default).

Respiratory Rate — The number of breaths that the patient takes per minute.
Pulse Oximetry — The patient’s oxygen level as a percentage.
Inhaled Oxygen Concentration — The percent of oxygen that the patient inhales.

Age - The patient’s age in years as entered in the Family File appears automatically and cannot
be edited in this dialog box.

Weight — The patient’s weight in the selected unit of measure (pounds is the default).

Height/Length — The patient’s height in the selected units of measure (feet and inches is the
default).

Calculated BMI - The patient’s body mass index as calculated from the weight and height
entered appears automatically.

Provider — Leave the provider for the charting session selected, or click the search button 21 to
select a different provider.

Clinic - Leave the clinic for the charting session selected, or click the search button il to select
a different clinic.

Encounter # — Enter an encounter number, or click the search button il to select one.

4. Click OK.
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Adding Resources to Global Alerts

You can now add diagnostic and therapeutic resources to a global alert.

To add a resource to a global alert
In the Office Manager, from the Maintenance menu, point to Practice Setup, and then click Global

1.

Alerts Setup.

The Global Alerts Setup dialog box appears.
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Global Alerts Setup

Alert Description
This is a test alert.

Alert Name

Spanish

Patient speaks Spanish.

Status Date Created
Enabled

Enabled

01/08/2014 1:17PM

11/05/2013 2:42PM

Date Modified
01/08/2014 L:17PM
11/14f2013 5:02PM

2
a
&|
a

2. To edit an existing global alert, select that alert, and then click the View/Edit Global Alert button 8
The Setup Global Alert dialog box appears. The Alert Options tab is selected by default.

Setup Global Alert

Alert Options | Patient Filters

Alert Name:

Alert Text (Clinical Information /Guideline):

—Areas where this alert will be displayed
I~ Al

Create New Appointment
Edit Existing Appointment
Family File

Lab Results

Ledger

Medical Alerts

Patient Chart
Prescriptions

Treatment Planner
C-CDAeRx Recondliation
Procedure Completed

~User types that will see this alert
¥ Primary
v Secondary

[V staff

— Additional Attributes of Clinical Info/Guideline
¥ show on Alert
Bibliographic Citation:

Developer fAuthor:

Funding Source of Technical Information:

Release Date: Revision Date:

r~Diagnostic and Therapeutic Reference Resources

==l

T Description | Code | Code System

Education URL

Add

Remove |

Previous |

Finish I

MNext |

Cancel |

3. To add aresource that you want to include on the alert, under Diagnostic and Therapeutic
Reference Resources, click Add, search for and select the problem, medication, or lab test, and then

click OK.
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% Problems (" Medications (" Lab Tests

[ >|

Description | Code

Show Online | OK | Close

Note: To remove a resource from the Diagnostic and Therapeutic Reference Resources list, select
it, and then click Remove.

4. Click Finish.

Tracking Emergency Access
An entry for a user being granted emergency access to a patient's record can now appear on the Audit-
Combined Report or the Patient Information Accessed Report.
To generate the Audit-Combined Report
1. In DXOne Reporting, select Audit, and then double-click Audit - Combined.
The Audit - Combined dialog box appears.

Date Range Patient Changes/Actions
@ specific Range From: All [ seleccatl | [ Clearal |
From: | 3/21/2019 ' T Al Inserted Procedures
To: |3/21/2019 [~ Modified Procedures
- Clinic Deleted Procedures
Relative Date Ra . -
—— & al Patient Information Accessed
[Current Day - | Printed Patient Reports
. User Changed Patient Health Exchange Export
Time Zone - -
mergency Access
@ Clinic Time = Al gency
uTcC .
- Patient Tag Sort By
Run By Patient Tag Ascending -
E| All @ Date/Time

) User Changed
(O Patient Name
O Action Type

O Data Accessed

[Save as Default ] lclear Defaulls] [ 0K I l Cancel ]

2. Under Changes/Actions, select the Emergency Access check box to include that action on the
report.

3. Set up the other options as needed.
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. Click OK.
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On the report, an entry for emergency access will have “Emergency Access” in the Action Type column.

To generate the Patient Information Accessed Report

1.
2.

Enterprise.
3. Click OK.

In DXOne Reporting, select Audit, and then double-click Patient Information Accessed.

In the Patient Information Accessed dialog box, set up the options as in previous version of Dentrix

On the report, an entry for emergency access will have “Emergency Access” in the Status column.

Editing Patient Information

In the More Information window, the patient’s name is now a link that you can click to open the Patient
Information dialog box so that you can edit the patient's information without having to open the patient's
Family File.

ﬁ Mare Information - (Crosby, Brent JJAF][UTC -06:00 [MDT]][DSMITH][CRO004C][11/11/1973][45]

Crosby, Brent

=) & =]

Qi AaoKLTdIRITRO

‘Chart CRO004C Home (801} 555-6177
DOB 11/11/1973 Clinic AF Mobile
Sex hlal Prowl OSMITH Work (7011 555-3563
Patient Information
Personal Demographics
Last First Patient Status Sex
|trosby | Brent IPatient j IMaIe LI
Middle Preferred Marital Language
] I I IMarried j IEninsh LI
| Suffix Salutation Race Other Race
I I IUnspecified LI IUnspecified LI
- Title Pat Class Ethnicity Other Ethnicity
I— [ Title on Stmt: l— IUnspecified ;I IUnspecified ;I
] Birthdate Age Death Date: Poverty Level Religion
lm ,? IUnspecified j IUnspecified ;I
B S5# Other ID Veteran Waorker
- Im IF IUnspecified LI IUnspecified LI
Pat Ext ID: Driver's License # User Def. Cat. Homeless

» I I
Address il

1234 Oak 5t
American Fork, UT, 34003

Effective Date:
End Date:

Contact Info

Home

| (801)555-6177

Mobile

Work Ext.

|[801]555-3563 |

FAX

—

Home Email

Other

e

Time To Call

e

‘Waork Email

Idocumentation@henryschein.cc I_ Declined

IUnspecified LI
Gender Identity

IUnspecified LI

Housing Status

I Unspecified j
Sexual Orientation

IUnspecified VI

Communication
Contact Preference

IUnspecified VI
[~ Mo phaone calls
[~ Ho correspondence

[ Disclosure restriction

Contact Info Additional Info

IUnspecified LI

|

Office Info

Provl Prov2

| DSMITH >>| [ MHAYES
Clinic Initial Provider
[aF > | |

Fee Schedule

=

| <Prov Default>

Chart #:

>

| croooac

Consent Date

I 11/26/2002

First Visit

I 11/26/2002

Last Missed Appt

I 11/08/2017

|

Last Visit

I 03/07/2019

# Missed

e

Patient Alias

Last Name First Mame
Middle Suffix
Mother's Maiden

Last Name First Mame
Middle Suffix

Cancel |
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Entering a Patient’s Health Concerns

You can now enter, edit, and delete health concerns that a patient has expressed. A health concern is
different from a diagnosed problem in that it is something that the patient suspects from his or her own
observation or personal research. You can log the concern so that you can remember to consider it while

examining or treating the patient.

To enter a health concern

1. In the More Information window, on the Medical Alerts tab, click the Most Recent Health Concerns

link.

Abbott, James S.

ﬁ More Information - (Abbott, James S)[AF][UTC -06:00 [MDT]][MHAYES][ABB101]

VW dakvagIddi

Home Email documentation@henryschein.com

Age 58 ‘Chart ABE101 Home [} 555-1586
DOB 11/11/1962 Clinic AF Mobile
Sex Male Provl MHAYES Work
55N 555-55-5555 Status Active
Marital Married Billing Type 12 ‘Work Email
1115222 W Language
American Fork, UT11111 Ethnicity
Summary Problems
Drescription Status Date
Appointments *Premedicate Active 4/1/2019
Allergies Active 4/1/2019
Procedures Codeine Allergy Active 4/1/2019
Dizziness Active 4/1/2019
| Medical Alerts ! Medications
Description Status Date -

The Patient Health Concerns dialog box appears.

loll® =)

g

Smoking Status:

Last Alert Review:

IMost Recent Health Concerns:l

(e
JA, Patient Health Concerns - Abbott, James (mE3a]
Concem Date Modified Date Health Concem Status
(A | [ e | [ Deete
2. Click Add.

The Add Patient Health Concern dialog box appears.
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S, Add Patient Health Concern - Abbott, James
Health Concern
Start Date
04/23/2019 ~

End Date
D-

Status

Concermn:

Patient states he thinks he has an abcess. He complains of
swelling and sensitivity|

[ ok | [ conesl

3. Set up the following options:

e Start Date — The date the patient reports that the problem or concern started. The default is
today.

e End Date - The date that the problem or concern ended, such as when the patient reports that
the pain went away on its own or when you treated the problem.

e Status — Whether the concern is active or not. The default is Active.
e Concern - The problem or concern that the patient reports.
4. Click OK.

5. Inthe Patient Health Conerns dialog box, click Close to return to the More Information window.

Note: The first part of the text of each recent conern appears under the Most Recent Health Concerns
link.

Most Recent Health Concerns:
- Patient states he th...

Dentrix Enterprise 11 Release Guide




64 Dentrix Enterprise 11.0

Filtering the Treatment Request List

You can now filter the list of treatment requests that appear in the Treatment Request Manager by
statuses.

&% Treatment Request Manager - [CENTRAL]

Clinics: Al Patient Mame Chart# Req Date  ~ Req Type
Winters Barb... |wWI212 11/8/2017 Patient

Rev Prov: 7] Al Winters Carl  |wI211 11/8/2017 Patient
Smith Angela SMO006C 11/8/2017 Dental Consultat

Req Type:  [V] All Crosby Brent | CRO004C 11/6/2017 Patient

Req Status: [¥] All

Req Date:

From:

To:

* = =

t

Generating the Patient List

You can now save a set of filters and data fields as a template to quickly generate a list of patients
that match that criteria. Also, you can now include patient tags and billing types as data fields of the
generated list.

To view the Patient List
1. In the Office Manager, from the Analysis menu, click Patient List.

The Patient List - Select Template dialog box appears.

Patient List - Select Template

Patient List

Edit

Delete

2. Do one of the following:

e Add a template - To create a new template for generating a patient list, click Add. If there are
no template, this is the only option that is available.

e Edit a template - To edit an existing template, select it, and then click Edit.

e Delete a template — To delete a template, select it, and then click Delete. Ignore the steps that
follow.

* Run a template - To generate a patient list from an existing template, select it, and then click
Run. Ignore the steps that follow.
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The Patient List dialog box appears.

Patient List [ = [[= =]

List name: |Patients with allergies |

Filter Set & ﬁ
Filters Review

Double click on fiter below = | Filter

Description

Age Aae dertha =ars old

Fun
AND Allergies Al ofthz following active allergies: Latex

for any date
Appointment Date

Data Fields

Assigned Clinic

Biling Type
Completed Procedures
Continuing Care
Ethnicity

Gender

Homeless Status

ICD-5-CM Diagnostic Codes

Laboratory Test Results

Language

Medications

Doticet T

* ‘ Cancel

3. Inthe List name box, enter a name to use for the template so that you can quickly generate this list
again, using the filters and data fields that you will specify.

4. For as many filters as you want to set up, under Double click on filter below, double-click each
desired item to specify the criteria of that filter in the dialog box that appears (the name depends on
the filter that you double-click). The following filters are available:

e Age e Homeless Status ® Prescriptions
e Allergies e |CD-9-CM Diagnostic e Primary Provider
e Appointment Date Codes e Problems

e Laboratory Test Results

e Assigned Clinic * Race

e Language

e Billing Type * Religion

e Medications

e Completed Procedures e User Defined Category

e Patient Tags

e Continuing Care e Veteran

e Ethnicity * Poverty Level e Worker Status

e  Gender e Preferred Contact

5. Click the Next button ‘

The next screen appears.
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Fatient List = e )
List name: |Patientswith allergies |

e Sy 3ok “v

Filters Review
Data Fields

| Fitter Set Description
Older than 17 years old

Run AND All of the following active allergies: Latex for any date

Save

-« o

6. Add any additional filter sets (click the Add Filter Set button W and then repeat steps 4 - 5). Then,
click the Next button .

The next screen appears.

Patient List o e

List name: |Pat\ent; with allergies |
Fitter Set Categony Double click to add a data -
field x S v
Fiters Review Allergies . i
i ame
Data Fields Apportmerts - Lieta(ticld B [(Cetegory
Patiertt Tag Patiert Name | Patiertt Information
Run Completed Procedures = e
overty Lev = . )
Continuing Care Biling Type Patient Information
Pref Cortact -
ICD-3CM
Prim Prov
Immunizations Description Alergies
Race i i
Laboratory Test Results Discovery Date | Allergies
Religion
Medications
State i
——
Street1
Prescriptions
Street2
Froblems
User Def Cat
Veteran 3 Show Al | Description
Work Phone
Worker Status
Zip Code L

- S T

Note: If a data field specifically has the ability to show all records for a given data field regardless

of the applied, corresponding filters, the data field will appear in the lower-right corner with a Show
All check box that may be selected to show all records pertaining to the specific data field type for a
patient. Only certain data fields can allow this functionality.
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7. Select the desired Category, and then double-click the data fields (under Double click to add a
data field) that you want to include. (Billing Type and Patient Tag are new fields.) Repeat this step as

needed to add other data fields. Then, click the Next button .

The next screen appears and displays the results.

Patient List =1 ECR =
List name: |Patientswith allergies |
Fiter Set o < 7'
Fitters Rieview
Diata Fields Patient Name Biling Type | Patiert Tags Allergy Description | Allergy Discovery Date o
cified ged 0 0
Run
Abbott, James S Unspecified Managed Care her 04/25/2013
Abbott, James S || PPO Accourt | Unspeciied |
Crosby, Brent L PP Account Unspecified l\rthritis 07/09/2012
Crosby, Brent L Cash Accourt Unspecified Fwd Disease 06/12/2013 =
‘ ’ Cancel Save

8. Click Save to save the list settings as a template for generating the list again later. On the message

that appears, stating that the template was saved successfully, click OK.

Reporting for Stage 3 Meaningful Use

You can now generate the Meaningful Use Measure Calculation List for the stage 3 measures.

To run the Meaningful Use Measure Calculation List

1. In the Office Manager, from the Analysis menu, point to Meaningful Use, and then click Meaningful

Use Measure Calculation.

The Meaningful Use Measure Calculation dialog box appears.

Meaningful Use Measure Calculation E

—Selected Report Options
Stage: Stage 3
Provider: <All=
Date: Q1of 2019

Calculation

Calculate and Print |
Calculate Only |

<Al Providers: -

—Meaningful Use Measure Calculation Results (From Last Cal

Title

| Numerator

CPOE Medications ] 0 %

CPCE Laboratory 0 0 60% 0%
CPOE Radiclogy./Diagnostic Imaging 0 i} B0% 0%
ePrescrbing 1] 0 0% 0%
Patient Electronic Access 0 0 80% 0%
View, Download, Transmit 0 o 10% 0%
Patient Education 0 0 35% 0%
Medication.Clinical Information Reconciliation 0 o 80% 0%
Transitions of Care 0 o 50% 0%
Secure Messaging i} i) 25% 0%
Patient Generated Health Data 0 0 5% 0%
Receive and Incomporate 0 i) 40% 0%

Dentrix Enterprise 11 Release Guide



68  Dentrix Enterprise 11.0

2. Under Selected Report Options, click the search button to select the criteria for the
calculations that will be used for the report.

Meaningful Use Measure Calculation

—Meaningful Use Stage Selection ———— [ Vital Signs Exclusions
Stage: | EEhEE] -
U
W Us =

[~ Date Selecti Provider Selection —
" 90 Days Starting With: 1/ 14
@ Calendar Quarter Q1 v Year[2s = >>| Il
 Year IZD'IE 3:

ok | Cancel |

Select Stage 3 from the Stage list.

.

Set up the other options as needed.
Click OK.

. Under Calculation, click Calculate and Print or Calculate Only.

[ B N )

Selecting Patients

There is a new clinic setting that determines, when you are searching for a patient, whether Dentrix
Enterprise automatically displays matches as you type your search criteria, or you have to enter your
search criteria and then click Search to view matches.

To change the clinic setting

1. While logged in to the Central clinic, in the Office Manager, from the Maintenance menu, point to
Practice Setup, and then click Clinic Resource Setup.

The Clinic Resource Setup dialog box appears.
2. Under Clinic Information, click Edit.

The Clinic Information dialog box appears.

Clinic Information - CENTRAL

I Generall Settings  Optional Settings | Subscriptionsl

— Automatic Log Off
¥ Enable Automatic Log OFf

Idle Time: I 15 Minutes

V¥ Enable Warning Messages
) I j seconds before
Display |15 1 termination

—Additional Settings
¥ Enatle Patient Access Logging

I 180 Minutes between identical log records
¥ Enatle Patient Prink Logging
I™ Patient Birthdate /Age on Title Bar
I™ Include Appt Procedures in INS EST on Route Slip

—Copy To Clinical Notes
¥ Patient Health Assessment

I” Prescriptions [~ Medical Alerts
Instant Patient Search
¥ Enable Instant Patient Search |
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On the Optional Settings tab, select or clear the Enable Instant Patient Search check box. With this

check box selected, when you are searching for a patient, after you enter the first few characters of
your search criteria, Dentrix Enterprise automatically displays matches and updates the list of matches
as you type. With this check box clear, when you are searching for a patient, after you enter your
search criteria, you must click Search to view the matches.
Select Patient
Search By | Lppointments | Advanced Search
Fatient Info Clinic
@ Last Name (Last, First) () Medicald# () Subscriber ID @) This clinic
(7 First Mame (First Last) () Chart# (7) Home Phone ) Al clinics
() Preferred Name o554 () Birthday ) My clinics
Enter Last Name (Last. First):
=
[ Include Archived Patients
HoH Last Name First Name Ml Preffered I\
= Crosby Brent
Crosby Shirey
4. Click OK.

How to Learn More About This Release

For complete information on how to use the new features in this release, refer to the Dentrix Enterprise
Help. You can also find information from this guide in the “What's New in Dentrix Enterprise 11.0?"
section of the Dentrix Enterprise Help.
You can view on-demand product training videos, download PDF copies of product manuals (such as the
Reports Reference, User's Guide, and System Requirements), and search the support knowledgebase
for troubleshooting tips and answers to common questions in the Resource Center at www.

dentrixenterprise.com/support/resource-center if you have an active customer service plan.
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