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Provide Better Patient Care 
with New Clinical Tools in 

Dentrix Ascend

Overview
4 Dentrix Ascend Clinical Tools 
to provide better patient care
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Chairside Dashboard

• Combines the tooth 
chart, progress notes,
and images together in 
one view

What Is It? 
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Eliminates the need to 
switch tabs to see 

clinical information

Streamlines your 
workflow

Improves your working 
efficiency

Chairside Dashboard: Benefits

Where to Find It

1. Search for 
the patient

2. Click the Patient 
dropdown

3. Select Chart
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How To Use It

 Toggle the Chairside dashboard
switcher to On

Chairside Dashboard Off

Chairside Dashboard On
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Resize the 
Progress Notes 
panel by dragging 
the sizing handle.

Ascend will save 
your preferences
and open to that 
configuration the 
next time.

Use the View
menu to filter the 
procedures and 
progress notes.

Customize the 
view to work for 
you.
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Click any 
thumbnail to open 
a larger view of 
the image.

Click the arrow to 
scroll through the 
images.

Tip: Overlay the 
most recent 
perio exam.
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Tip: Enable a 
sextant view.

Tip: Simplify 
your view by 
selecting the 
Today’s work 
option.
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Tip: See
prescription
information
without 
leaving the 
chart.

Click the 
prescription 
entry to see 
more details.
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Where to Get Help 
 Viewing the chairside dashboard
 Using the Chairside Dashboard [video]

Quick Exam

https://support.dentrixascend.com/hc/en-us/articles/360034649553
https://support.dentrixascend.com/hc/en-us/articles/360046512933
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 A charting system 
that helps you 
record comprehensive 
oral exams. 

 All the information is 
captured at the same 
time.

What Is It? 

Quick Exam: Benefits

Smooth workflow 
designed for a 
comprehensive exam

Quickly chart conditions, 
existing treatment, and 
treatment needs on one 
screen
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Where to Find It

1. Search for the 
patient

2. Click the Patient
dropdown

3. Select Quick
Exam

How To Use It

 Follow the process of a 
full mouth exam.

 Click on a tooth or 
range of teeth.

 Record conditions or 
existing work, and plan 
treatment.
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Video

The CDS suggestions come from a set of ADA recommendations 
and can be customized to your office.
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Tip: Turn on Clinical 
Decision Support to see 
suggested treatment 
procedures based on the 
conditions you chart.

Click CDS settings for 
conditions to customize 
the suggested 
treatment.

Tip: Add multi-codes to 
Clinical Decision 
Support to quickly plan 
treatment for 
conditions that require 
multiple procedures 
(e.g. root canal & 
crown).
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 During a comprehensive 
exam for a new or 
returning patient 

When To Use It

Tip: The entries in the 
Existing Work and 
Treatment Plan columns 
are populated from your 
procedure code Favorites 
list.

For more information, see 
Adding procedure codes to 
the list of favorites.

https://support.dentrixascend.com/hc/en-us/articles/229954467-Adding-procedure-codes-to-the-list-of-favorites
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Customer Perspective
Amanda Bell

Business Manager
Bell Family Dentistry

Where to Get Help 
 Quick Exam [video]
 Clinical Decision Support [video]
 Charting a quick exam

 Adding procedure codes to the 
list of favorites

https://support.dentrixascend.com/hc/en-us/articles/115014895828
https://support.dentrixascend.com/hc/en-us/articles/360001945608
https://support.dentrixascend.com/hc/en-us/articles/115014389268
https://support.dentrixascend.com/hc/en-us/articles/229954467-Adding-procedure-codes-to-the-list-of-favorites
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ePrescribe

 Integrated electronic 
prescription service

 Powered by DoseSpot

What Is It? 
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ePrescribe: Benefits

Comply with state mandates 
for ePrescriptions

Automatic checks for drug 
allergies, drug interactions, 
dosage errors, and duplicate 
therapies

Dosing guidance for 
pediatric patients

Avoid safety risks associated with 
written prescriptions

Where to Find It

1. Search for the 
patient

2. Click the Patient 
dropdown

3. Click Prescriptions
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How To Use It

1. Click the Prescription dropdown

2. Select New Electronic Prescription

The prescription module 
opens. All basic patient 
information (name, 
gender, and age) 
populates in DoseSpot.

Add the patient's 
preferred pharmacy:

1. Click Add/Edit 
Pharmacies
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2. Check EPCS to search 
for pharmacies that 
accept ePrescriptions
for controlled 
substances.

Note: Pharmacy 
information is stored in 
DoseSpot, not in Ascend.

Add a prescription:
1. Click Add Prescription.
2. Search for the 

medication and select 
it from the list. 
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3. Fill in the rest of the 
prescription information.

4. Add notes for the Pharmacy 
by clicking Show Pharmacy 
Notes.

5. Click Save as a Favorite for 
future prescribing ease.

When you click Save Prescription, 
DoseSpot checks:

o Drug-to-Drug Interactions
o Drug/allergy interactions
o Prescription Drug 

Monitoring Program 
(PDMP)

Electronic prescriptions create a 
trail that can help providers 
ensure the safety of their patients



Dentrix Ascend Insights Digital Series 2021

21

Tip: DoseSpot shows 
Drug/Allergy Interactions 
alerts.

Note: Allergy information 
does NOT transfer from 
Ascend to DoseSpot. The first 
time you create an 
ePrescription for a patient, 
you need to enter allergy 
information in DoseSpot for 
allergy alerts to appear.

Tip: Assign a proxy user 
so they can enter 
electronic prescriptions..

The doctor must review, 
approve, and send all 
prescriptions.
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Unsent prescriptions 
show in the Pending 
Medications list.

To send a prescription:
1. Check the box next 

to the prescription.
2. Click Approve and 

Send.

 Every time a patient needs a 
prescription

When To Use It
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Subscription Notice

• Dentrix Ascend ePrescribe is an 
add-on service that you must 
purchase separately from Dentrix 
Ascend.

• If you wish to purchase ePrescribe, 
follow this link for more 
information: Dentrix Ascend 
ePrescribe.

Customer Perspective
Amanda Bell

Business Manager
Bell Family Dentistry

https://campaign.dentrixascend.com/eprescribe?utm_source=attendee_list&utm_campaign=ascend_eprescribe_insights_event&utm_medium=event&utm_content=Dtxa_eprescribe_insights_event&tname=2021Q3_event_webinar_Dtxa_eprescribe_insights_event
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Where to Get Help 
 Dentrix Ascend ePrescribe [overview 

video]
 Entering electronic prescriptions
 Dentrix Ascend ePrescribe Getting 

Started Guide
 Assigning a Proxy User in ePrescribe

Voice Perio

https://support.dentrixascend.com/hc/en-us/articles/360053996873
https://support.dentrixascend.com/hc/en-us/articles/360052369613
https://hsps.pro/DentrixAscend/dentrix_ascend_eprescribe.html
https://blog.dentrixascend.com/2021/05/05/assigning-a-proxy-user-in-eprescribe/
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 Virtual assistant
 Automatically records 

perio results called out 
verbally by a hygienist

 Browser extension for 
Chrome

 Microphone required

What Is It? 

Voice Perio: Benefits

Reduce the time and cost 
of data entry by eliminating 
the need for an assistant

Improve overall speed and 
efficiency

Reduce the risk of infection 
from keyboard and mouse 
contact

Recruit and retain RDHs by 
offering tools to enhance 
job performance
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Where to Find It

1. Search for 
the patient

2. Click the Patient 
dropdown

3. Click Perio

How To Use It

 Click New Perio Exam to create a new exam
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1. Choose the Provider
and the Script for the direction
you want to go in while you
measure.

2. Select your Bola Configuration
options.

3. Click Start Exam.

5. Click the microphone.
It turns red to indicate
that it is recording.

6. Say the
measurements out
loud as you normally
would with an
assistant.

The results write directly 
to the perio exam.
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Video

 Whenever the patient 
needs a perio exam

When To Use It
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Subscription Notice

• Dentrix Ascend Voice Perio is an 
add-on service that you must 
purchase separately from Dentrix 
Ascend.

• If you wish to purchase Voice Perio, 
follow this link for more 
information: Dentrix Ascend Voice 
Perio.

Amanda Bell 
Building a Strong, Successful
Perio Program with 
Dentrix Ascend Voice Perio

https://hsps.widen.net/s/qwrzbkzdvf/dtxa-bellfamily-voiceperio-case-study-0121-1
https://campaign.dentrixascend.com/voice-perio?utm_source=attendee_list&utm_campaign=ascend_voice_perio_insights_event&utm_medium=event&utm_content=Dtxa_voice_perio_insights_event&tname=2021Q3_event_webinar_Dtxa_voice_perio_insights_event
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Where to Get Help 
 Entering a Perio Exam Using 

Voice Perio [video]
 Dentrix Ascend Voice Perio

Getting Started Guide
 Voice Perio command syntax

Review
4 Dentrix Ascend Clinical Tools to provide better patient care

Tool Value

Chairside 
Dashboard Display tooth chart, progress notes, images, and more in one view.

Quick Exam Record all information for a comprehensive oral exam from one screen.

ePrescribe Quickly and safely send out ePrescriptions without leaving Ascend.

Voice Perio Efficiently capture perio exams using touchless technology.

https://support.dentrixascend.com/hc/en-us/articles/360058049554
https://hsps.pro/DentrixAscend/dentrix_ascend_voice_perio.html
https://support.dentrixascend.com/hc/en-us/articles/360061581633
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Q&A

Dentrix Ascend ePrescribe

• Easier and safer prescriptions
• Stay ahead of mandated compliance
• More convenient ePrescriptions for you and 

your patients

Dentrix Ascend Voice Perio

• Increase efficiency and safety
• Improve patient care and education
• Touchless technology

https://campaign.dentrixascend.com/eprescribe?utm_source=attendee_list&utm_campaign=ascend_eprescribe_insights_event&utm_medium=event&utm_content=Dtxa_eprescribe_insights_event&tname=2021Q3_event_webinar_Dtxa_eprescribe_insights_event
https://campaign.dentrixascend.com/voice-perio?utm_source=attendee_list&utm_campaign=ascend_voice_perio_insights_event&utm_medium=event&utm_content=Dtxa_voice_perio_insights_event&tname=2021Q3_event_webinar_Dtxa_voice_perio_insights_event
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Learn even more by joining us for 
future webinars in the series!

https://events.henryschein.com/profile/web/index.cfm?PKwebID=0x1312abcd



