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Overview

4 Dentrix Ascend Clinical Tools
to provide better patient care
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What Is [t?

* Combines the tooth
chart, progress notes,
and images together in
one view
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Chairside Dashboard: Benefits
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Streamlines your
workflow

Eliminates the need to
switch tabs to see
clinical information

DENTRIXASCEND

QT by DG
INSIGH T SE

Improves your working
efficiency
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Where to Find It

& Patient Isaac Chiltepin :‘p
1. Search for =

. GENERAL INSURANCE
the patient

2. Click the Patient
dropdown

Overview Insurance Information
Patient Information Insurance Claims
Appointments

; Medical Alerts

3. Select Chart =

t Prescriptions

Document Manager

Patient Connection

Letter to Patient

¥ Settings

FINANCIAL CLINICAL
Ledger EX
Billing Statement Prog Notes
Quick Exam O
Perio

Treatment Planner
Imaging

Print Clinical Report
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How To Use It

e Toggle the Chairside dashboard
switcher to On
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Resize the
Progress Notes
panel by dragging
the sizing handle.

Ascend will save

your preferences
and open to that
configuration the
next time.
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Chart Progress Notes

Quick Exam Perio

Tx Planner

‘ Add Procedure

Add Condition

Date Th
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A Home

Chart Progress Notes

2 patient

Quick Exam

Perio Tx Planner

Add Condition

Imaging -

| clinical Notes

|  Add Procedure

Use the View
menu to filter the
procedures and
progress notes.
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Customize the
view to work for
you.
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Description

Amalgam 1 Surface
Posterior Resin Composite 25
Pericdontal Exam
Prophylaxis - Adult

Periodic Evaluation

Status Provider ..

Gompleted DDS1
Completed  DDSI
Perio Exam  DANJ
Gompleted  DDS1

Completed  DDS1
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Chairside
dashboard

Procedures

Today's work ® Al

Include related

Show in Progress Notes

v All

v Existing v Completed  + TxPlan
« Condition v Prescription v Treated
v Notes + Perio Exam

Show on Chart

Most recent perio exam (Buccal/Facial)

Sextant selectors @
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Progress Notes Quick Exam Perio Tx Planner Imaging  ~
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& Schedule & patient Isaac Chiltepin £f Settings 9 ctno1-Co. >} @D Kayla
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Tip: Simplify
your view by
selecting the
Today’s work
option.
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Tip: See
prescription
information
without
leaving the
chart.

Chart

Ad

Date
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06/10/2021

Progress Notes

Quick Exam Perio
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Progress Notes

Click the
prescription
entry to see
more details.
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*1 Prescription

Amoxicillin

Antibiotic
500 mg every 12 hours

1010
Generic substitution permitted
1 Refilis

Ben - Ben Nielsen
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Where to Get Help

e Viewing the chairside dashboard
e Using the Chairside Dashboard [video]
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Quick Exam



https://support.dentrixascend.com/hc/en-us/articles/360034649553
https://support.dentrixascend.com/hc/en-us/articles/360046512933

Dentrix Ascend Insights Digital Series

e A charting system
that helps you
record comprehensive
oral exams.

e All the information is
captured at the same
time.
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What Is [t? -

Quick Exam: Benefits

-~ Smooth workflow

K designed for a
comprehensive exam

AS SN

Quickly chart conditions,
existing treatment, and
treatment needs on one
screen
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Where to Find It

1. Search for the

patient

2. Click the Patient
dropdown

3. Select Quick
Exam
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Patient Information
Appointments
Medical Alerts
Recare
Prescriptions
Document Manager
Patient Connection

Letter to Patient

Insurance Claims

j R-EUETRE B | Isaac Chiltepin I_@ o
GENERAL INSURANCE FINANCIAL
Overview Insurance Information Ledger

Billing Statement

Settings

CLINICAL

Chart

Progress Notes

Quick Exam [Fr, I

L)

Treatment Planner

Perio

Imaging

Print Clinical Report

LTHENRY SCHEII\ONE

L

How To Use [t

e Follow the process of a
full mouth exam.

e C(Click on a tooth or
range of teeth.

e Record conditions or
existing work, and plan
treatment.
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i Dental caries
Bleeding gums
Cementum caries
Chronic enamel dental caries
Cystaf jaw
Demal calculus:
Dental caries.

Denta restoration failure of margina.

chait  ProgressNotes  Quick Exam
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TxPlanner  Imaging
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Existing Work ¢ Q

1 Description

Amalgam 1 Surface

Anterior Resin Composile 15

Comprehensive Evaluation

Core Buildup w/ Any Pins

CT Image, Lmtd View < 1 Jaw

Endosteal Implant Placement

Extraction of Erupted Tooth with Bo..

. | cincalnates |~ | ® oosi ~

Clear Selected |

2 i i 1 W

R T B |
o (AT (02 (N2 (RS i

# ] i i 1
Treatment Plan 1) P a
Posterior Resin Composite 35 )

1 Deseription

Amalgam 1 Surface
Anterior Resin Composite 15
Comprehensive Evaluation
Core Buildup w/ Any Pins

CT Image, Limtd View < 1 Jaw

Endosteal Implant Placement
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A Patient

&4, Francisco Alvarade s sitd Coll me Primary Provide
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Conditions R Y| a Existing Work ()
Cystof jaw 1008368

Periodontal Evaluation
Teething syndrome 1127010

Oral Hygiene Instructions
Tobacco user 1047090

. Periodic Evaluation
Video Tomete

Periodontal Maintenance
Traumstic ulcer of oral mucosa 42900
Oral Hygiene Instructions
Periodic Evaluation

Periodontal Maintenance
Oral Hygiene Instructions
Periodic Evaluation

Periodontal Maintenance

Oral Hygiene Instructions

Other Agjunctive Procedure
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- Clinical Notes | = | (B

X
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DDS1- Adam McDermott ~ ~
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Comprehensive Evaluation

Full Mouth Detridement

08/23/2013

Teledentistry - synchronous; real-time encounter

08/23/2013
Whitening Internal
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03/10/2014
03/10/2014
10/12/2014
10/12/2014
10/12/2014
05/15/2015

05/15/2015
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U4 @

o (-]

and can be customized to your office.

The CDS suggestions come from a set of ADA recommendations
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Conditions [ niY| a Existing Work (o) Q Treatment Plan () w Q
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Dental caries 05/29/2019 @ Desensitizing Medicament 0
Amalgam 1 Surface

Bleeding gums 10/06/2020 0 Desensitizing Resin 39
Anterior Resin Composite 15 D2330

Sensitive dentin n @ Topical Applic Fluoride Varnish D
Comprehensive Evaluation D150

Bleeding gums 14 1 Description 01
Core Buildup w/ Any Pins D295!

Cementum caries 1990510 Amalgam 1 Surface D2140
CT Image Lmtd View <1 Jaw D0380
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multiple procedures
(e.g. root canal &
crown).

AT
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nical Notes : @ DDS1 v
10 12 _@a 14 15 16
i UL
Tip: Turn on Clinical =
Decision Support to see £
suggested treatment = 21 20 19 18 17
rocedures based on the
P s Q Treatment Plan (o)
conditions you chart.
Comprele Show clinical decision support
. . “2019 w Clini ISIOrT u r
Click CDS settings for' Full Moutt @ Tc : ik
conditions to customize be
Tel is
the suggested . einend
treatment. 3 Whitening
INSIGHTSE S d
Mo wn - TIo o -
12 13 14 15 16 D 2 3 14 135 16 I
i | 7 i uL uL
Tip: Add multi-codes to = , ‘ Sl
Clinical Decision o "o N8 \715\ 7.ﬁ| B Ia| Vg (B & J \_-_
Support to quickly plan == ] e
treatment for
oy . Bridge P
conditions that require Bﬂdmamre .

Retainer crown - porcelain fused to ..

1 Description

Amaigam 1 Surface

Anterior Resin Composite 15

N
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c When To Use It

e During a comprehensive
exam for a new or
returning patient
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Tip: The entries in the
Existing Work and
Treatment Plan columns
are populated from your
procedure code Favorites
list.

For more information, see
Adding procedure codes to
the list of favorites.
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Tx Planner Imaging = | Clinical Notes u @ DDS1 A | Clear Selected |
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~ 5 0 - |
Existing Work () Q Treatment Plan )
1 Description 007 ﬂ
Posterior Resin Composite 3§ ()

‘Amalgam 1 Surface
1 Description 0001

Anterior Resin Composite 1s D2330

Amalgam 1 Surface
Comprehensive Evaluation DO150

Anterior Resin Composite 1s D2330
Core Buildup w/ Any Pins

Comprehensive Evaluation 00150
CTimage, Lmtd View < 1 Jaw

Core Buildup w/ Any Pins
Endosteal Implant Placement D6010

CT Image, Lmtd View < 1 Jaw
Extraction of Erupted Tooth with Bo...

Endosteal Implant Placement
Full Mouth Debridement
£ Erunted Tanth with Ba

]
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https://support.dentrixascend.com/hc/en-us/articles/229954467-Adding-procedure-codes-to-the-list-of-favorites

Dentrix Ascend Insights Digital Series 2021

Customer Perspective
Amanda Bell

Business Manager
Bell Family Dentistry
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Where to Get Help

e Quick Exam [video]
e (Clinical Decision Support [video]

e Charting a quick exam

e Adding procedure codes to the
list of favorites
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https://support.dentrixascend.com/hc/en-us/articles/115014895828
https://support.dentrixascend.com/hc/en-us/articles/360001945608
https://support.dentrixascend.com/hc/en-us/articles/115014389268
https://support.dentrixascend.com/hc/en-us/articles/229954467-Adding-procedure-codes-to-the-list-of-favorites

Dentrix Ascend Insights Digital Series

ePrescribe

What Is [t?

e Integrated electronic
prescription service
e Powered by DoseSpot
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ePrescribe: Benefits
\ Comply with state mandates Automatic checks for drug
\ for ePrescriptions allergies, drug interactions,
dosage errors, and duplicate
Jdilh therapies
559 Dosing guidance for Avoid safety risks associated with
pediatric patients written prescriptions
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Q Where to Find It

1. Search for the A patient v BARBARA Abbo(‘t‘ & 1§ Settings
patient GENERAL INSURANCE FINANCIAL CLINICAL
. . Insurance Information Ledger Chart
2 * CI I Ck th e Patlent Patient Information Insurance Claims Billing Statement Progress Notes
dro p down Appointments Quick Exam
Medical Alerts Perio H
3. Click Prescriptions Recare Treatment Panner
Document Manag Print Clinical Report

Patient Connection

Letter to Patient
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k How To Use It

1. Click the Prescription dropdown

2. Select New Electronic Prescription

i@ Schedule X Patient BARBARA Abbott :_'.o

£F Settings

@ Ctn01-Co... >}

D Kayla

Patient Prescriptions

Prescriptions List

Search Q
* 0-6 months 0
+ older than 6 months 1

Prescription

New Eiectronic Prescription

Enter New Prescription

QT 1y gL
INSIGHT S¢S

LTHENRY SCHF_[NDNE

The prescription module
opens. All basic patient
information (name,
gender, and age)
populates in DoseSpot.

A Home

‘ Welcome Kayla

Electronic Prescriptions

A Patient

[BARBARA Abbott, Female, 71 yrs

Add the patient's
preferred pharmacy:

1. Click Add/Edit
Pharmacies

BARBARA Abbott

Add/Edit Drug
Allergies

Add/Edit
Pharmacies

Coverag
No eligib

: DL
wE T N e

LTHENRY SCHF_[NDNE
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2. Check EPCS to search
for pharmacies that
accept ePrescriptions
for controlled
substances.

Note: Pharmacy
information is stored in
DoseSpot, not in Ascend.

DENTRIXASCEND
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{ Electronic Prescriptions

Manage Patient's Pharmacies

Current Pharmacies

No current pharmacies

Search By Patient
EPCS

Name: Address:

LTHENRY SCHEII\ONE

Add a prescription:

2. Search for the
medication and select
it from the list.
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1. Click Add Prescription.

Electronic Prescriptions

Add Prescription

Step 1

Search for a medication by name, then click the medication name

1o selectit*

Add Prescription

Add Patient Reported

amox

Amoxapine (oral

Amoxicillin (oral -
Amoxicillin (oral -
Amoxicillin (oral -
Amoxicillin (oral -

Amoxicillin (oral -

- tablet)

liquid)
suspension)
capsule)
tablet)

tablet, chewable)

L THENRY &HEIION:
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3. Fillinthe rest of the
prescription information.

4. Add notes for the Pharmacy
by clicking Show Pharmacy
Notes.

5. Click Save as a Favorite for
future prescribing ease.

DENTRIXASCEND
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Electronic Prescriptions
Add Prescription

Step 3

Current medication: Amoxicillin (oral - xahmu
Current strength: 500 mg

Effective Date
09/08/2021

Patient Directions
TAKE ONE CAPSULE BY MOUTH EVERY 12 HOURS

Dispense Dispense Unit

20 Tablets v
Refills* Days Supply

0 10

Show Pharmacy Noe

Notes substitutions (] Urgent

Plan Selected F

None Available

Formulary Staty
Formulary Status:

Unknown

LTHENRY SCHEII\ONE

When you click Save Prescription,
DoseSpot checks:
o Drug-to-Drug Interactions
o Drug/allergy interactions
o Prescription Drug
Monitoring Program
(PDMP)

Electronic prescriptions create a
trail that can help providers
ensure the safety of their patients

/3
1) <DL
INSIGH T SE

M Electronic Prescriptions

Add Prescription

Step 3

Current medication: Amoxicillin (oral - tablet)
Current strength: 500 mg

Effective Date
09/08/2021

Patient Directions
TAKE ONE CAPSULE BY MOUTH EVERY 12 HOURS

Dispense® Dispense Unit*
20 Tablets v
Refills* Days Supply
0 10
Show Pharmacy No
Notes Substitutions D Urgent

Save As Favorite

Save Prescription I

Plan Selected Fi

None Available

Formulary Staty
Farmulary Status:
Unknown

2021
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Tip: DoseSpot shows
Drug/Allergy Interactions
alerts.

Note: Allergy information
does NOT transfer from
Ascend to DoseSpot. The first
time you create an
ePrescription for a patient,
you need to enter allergy
information in DoseSpot for
allergy alerts to appear.

QT 1y DT
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Drug/Allergy Interactions ©

Electronic Prescriptions

Welcome Kayla

BARBARA Abbott, Female, 71 yrs (+]

Add/Edit
Pharmacies

Add/Edit Drug
Allergies

Tip: Assign a proxy user
so they can enter
electronic prescriptions..

The doctor must review,
approve, and send all
prescriptions.

QT 1y DT
INSIGHT S¢S

Please select who you are acting on behalf of.

Some functionality such as eligibility requests and adding new prescriptions must
be completed by a prescribing clinician.

You are a proxy user; therefore, before you can continue you must select the
prescribing clinician who you are acting on behalf of:

Possible Prescribers:

Dixon, Darcy
Perry, Mike
Wells, Dan
McDermott, Adam

2021
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Unsent prescriptions
show in the Pending
Medications list.

To send a prescription:

1. Check the box next
to the prescription.

2. Click Approve and
Send.

DENTRIXASCEND
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Electronic Prescriptions

Pending Medications

Select All
Medication
Amoxieillin 500 mg
capsule
Effective Date: Sep 8,
2021

Substitutions Allowed
10 Days Supply

Sig: TAKE ONE CAPSULE
BY MOUTH EVERY 12
HOURS

Showing 1101 of 1 entries

Change Pharmacy

Search

Pharmacy

Rock Canyon
Pharmacy

prescription

DENTRIXASCEND

c When To Use

e Every time a patient needs a

It

HENRY SCHEII\ONE
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J

" Subscription Notice

* Dentrix Ascend ePrescribe is an
add-on service that you must
purchase separately from Dentrix
Ascend.

* If you wish to purchase ePrescribe,
follow this link for more
information: Dentrix Ascend
ePrescribe.

Customer Perspective
Amanda Bell

Business Manager
Bell Family Dentistry

DENTRIXASCEND
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https://campaign.dentrixascend.com/eprescribe?utm_source=attendee_list&utm_campaign=ascend_eprescribe_insights_event&utm_medium=event&utm_content=Dtxa_eprescribe_insights_event&tname=2021Q3_event_webinar_Dtxa_eprescribe_insights_event

Dentrix Ascend Insights Digital Series

Where to Get Help

e Dentrix Ascend ePrescribe [overview
video]

e Entering electronic prescriptions

e Dentrix Ascend ePrescribe Getting
Started Guide

e Assigning a Proxy User in ePrescribe

DDENTRIXASCEND
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Voice Perio
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https://support.dentrixascend.com/hc/en-us/articles/360053996873
https://support.dentrixascend.com/hc/en-us/articles/360052369613
https://hsps.pro/DentrixAscend/dentrix_ascend_eprescribe.html
https://blog.dentrixascend.com/2021/05/05/assigning-a-proxy-user-in-eprescribe/

Dentrix Ascend Insights Digital Series

Chrome

DENTRIXASCEND
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What Is [t?

e Virtual assistant

e Automatically records
perio results called out
verbally by a hygienist

e Browser extension for

e Microphone required

DETAL
1| B! seees

Voice Perio: Benefits

Reduce the time and cost
of data entry by eliminating
the need for an assistant

Reduce the risk of infection
from keyboard and mouse
contact

Improve overall speed and
efficiency

Recruit and retain RDHs by
offering tools to enhance
job performance

LTHENRY SCHE[NDNE
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Dentrix Ascend Insights Digital Series

Where to Find It

X Patient w

Isaac Chiltepin

1. Search for -

GENERAL

the patient

2. Click the Patient
dropdown

3. Click Perio

Overview

Patient Information
Appointments
Medical Alerts
Recare
Prescriptions
Document Manager
Patient Connection

Letter to Patient

INSURANCE

Insurance Information Ledger Chart

Insurance Claims

E S ¥ Settings

FINANCIAL CLINICAL

Billing Statement Progress Notes
Quick Exam

Perio

Treatment Planner
Imaging

Print Clinical Report

DENTRIXASCEND
P T

T 1y DT
INSIGH T SE
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k How To Use It

e Click New Perio Exam to create a hew exam

i@ Schedule X Patient Isaac Chiltepin }_@

‘ # Home

Chart Progress Notes Quick Exam Perio Tx Planner Imaging -
[ ] exemosraorzoz1 oAy~
Buccal Facial
DEM DEM DEM DEM DFM D F M D FM M FD

olelo B:EE:E
OEE BEE B:E E: 0

£f Settings 9 (‘Zlnm-Com e
e -] D
@
Buccal
MFD MFD MBD MBD MBD MBD MBD
0 (] F

DENTRIXASCEND
r

QT 1 DL
INSIGH T SE
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Dentrix Ascend Insights Digital Series 2021

New Perio Exam *®
Date* Provider * Tooth navigation script* @

09/30/2021 | G2 Frankie Edwarcs - | Pocket Deptn -
Script * Skip conditions

1. Choose the Provider
and the Script for the direction
you want to go in while you
measure.

Crown

Impacted - Distal

Impacted - Mesial

Impiant

Implant & Crown
v Missing

+ Pontic

2. Select your Bola Configuration
options.

Unerupted

Enter BOP and Sup* @

3. CI'Ck Start Exam. 0 + = 0 teeth after measurement sites

Bola Voice Perio Configuration
Read Back to Me PDs (Speak back the pocket depths to help you stay on track) (headphones-only)
Read Back to Me Intents (Speak back the intents to help you stay on track) (headphones-only)
Periodontal Index (P))

Midiina Chime

‘pmr;;mscsu; R Gl P i = o g B o T e o " FHRE e iaa®
N og Mpe By g DIGITAL < e . . =
I ] \ ):' Lt 1 I R SERIES ‘.['HENI(\’SCHEII\ON:

Tooth navigation script  Pocket Depth v = ®

5. Click the microphone.
It turns red to indicate
that it is recording. ) ) r

6. Saythe TR
measurements out MACKS] (MEESE] (M0 MALDS |M ol (eE S
loud as you normally A
would with an -
assistant.

The results write directly ] a s e
to the perio exam. ERENE

- Help

Bola Al

(o6

DENTRIXASCEND

QT s DETA i - ' ) '
I ] !\" Lt 1 I R SERIES THENRY &HEIION:
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Dentrix Ascend Insights Digital Series

# Home

B schedule A Patient

Samantha J Rogers

of Settings

@ Cttn1-Cottonwood Dent

Cat | Progesshotes  uekEam | Peo | TxPlamer  msgng -
Q| Tooth navigation Script | Pocket Depth 2 ®
I o8B M|[DBEM BB [ B B M M B F M F o B MBOD 8 [ D MEBED MBD
[ m] 0
Fure 0 o Fure
80p| 80P
|
I
1 Lt
[e=l g 3 4 5 6 7 8 9 10 1 12 13 14 15 16 Do
T LM D o M DLM DLM DLM LM B MoOML M LD LD M D WL MLD ML M LD b
- o
Fure 0 o 0 0 Fur
. d 80P pos
Video :
] [
Mo UM oLm D o Lm Lm = D MLD WLoD b ML " MLD MLoO
’ ‘ Tooth #1 - Buccal ‘ ' 7 8 g ‘
o B M
- BLoss ‘ None -
( O O 0 o || | pp [] 4 5 6
Mob | None | o 1 2 3 -‘ b
Mark Bleeding and Suppuration | Euc | BO - -w ‘ 0 + A‘

e When To Use It

e Whenever the patient
needs a perio exam

DENTRIXASCEND

QT 1y gL
INSIGHT S¢S
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Dentrix Ascend Insights Digital Series

Subscription Notice

* Dentrix Ascend Voice Perio is an
add-on service that you must
purchase separately from Dentrix
Ascend.

* If you wish to purchase Voice Perio,
follow this link for more
information: Dentrix Ascend Voice
Perio.

Amanda Bell

¥ BUILDING A STRONG, SUCCESSFUL PERIO
¥ PROGRAM WITH DENTRIX ASCEND VOICE PERIO,
POWERED BY BOLA Al

Building a Strong, Successful
Perio Program with
Dentrix Ascend Voice Perio

Bell Family Dentistry
at a glance

TOO FEW PEOPLE, TOO MANY INTERRUPTIONS

2021
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https://hsps.widen.net/s/qwrzbkzdvf/dtxa-bellfamily-voiceperio-case-study-0121-1
https://campaign.dentrixascend.com/voice-perio?utm_source=attendee_list&utm_campaign=ascend_voice_perio_insights_event&utm_medium=event&utm_content=Dtxa_voice_perio_insights_event&tname=2021Q3_event_webinar_Dtxa_voice_perio_insights_event

Dentrix Ascend Insights Digital Series

Where to Get Help

e Entering a Perio Exam Using
Voice Perio [video]

e Dentrix Ascend Voice Perio
Getting Started Guide

e \oice Perio command syntax

DENTRIXASCEND

(<TE ) eI . i T R - ) o -
I ] !\" Lt 1 I R SERIES ‘.['HENI(\’SCHEII\ON:

Review

4 Dentrix Ascend Clinical Tools to provide better patient care

Chairside
Dashboard

Display tooth chart, progress notes, images, and more in one view.
Quick Exam  Record all information for a comprehensive oral exam from one screen.
ePrescribe  Quickly and safely send out ePrescriptions without leaving Ascend.

Voice Perio  Efficiently capture perio exams using touchless technology.

DENTRIXASCEND
ICLOLIT G
”\‘.‘:\tlIRSERl[S
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https://support.dentrixascend.com/hc/en-us/articles/360058049554
https://hsps.pro/DentrixAscend/dentrix_ascend_voice_perio.html
https://support.dentrixascend.com/hc/en-us/articles/360061581633

Dentrix Ascend Insights Digital Series

REQUEST A DEMO REQUEST A DEMO

UTHENRY SC HUONE



https://campaign.dentrixascend.com/eprescribe?utm_source=attendee_list&utm_campaign=ascend_eprescribe_insights_event&utm_medium=event&utm_content=Dtxa_eprescribe_insights_event&tname=2021Q3_event_webinar_Dtxa_eprescribe_insights_event
https://campaign.dentrixascend.com/voice-perio?utm_source=attendee_list&utm_campaign=ascend_voice_perio_insights_event&utm_medium=event&utm_content=Dtxa_voice_perio_insights_event&tname=2021Q3_event_webinar_Dtxa_voice_perio_insights_event

Dentrix Ascend Insights Digital Series 2021

DENTRIX ASCEND

SAOTQIE - F
IS | ;

FALL 2021

Learn even more by joining us for

) ; . REGISTER NOW
future webinars in the series!
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https://events.henryschein.com/profile/web/index.cfm?PKwebID=0x1312abcd



