Dentrix Ascend Insights Digital Series 2021

Make it Easy
for Patients to Schedule:
Offer Online Booking
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Introduction

* Why make a patient wait a
minute longer than necessary
when they’re ready to book an
appointment?

* A convenient, easy scheduling
process can be the beginning
of an excellent patient
experience.

QT 1y DT
INSIGH TS




Dentrix Ascend Insights Digital Series 2021

Overview

* See Online Booking in Action

* Learn 4 features to help you
set up your online booking
schedule

The typical dental office is open 94% of patients would be more
only 32 hours a week. likely to choose a new service
provider that offered online

Online booking is available booking options.*

168 hours a week.
*Lisa Hedges, “Online Booking Options Can Get You More

Clients,” GetApp, April 7, 2021.



https://www.getapp.com/resources/research-online-booking-importance-of-appointment-scheduling/
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Online Booking Advantages

&£.25

Have your schedule fill
itself

Free up your time for
other important tasks

Increase patient

satisfaction Offer 24/7 scheduling

o
©

N
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Demo: Online Booking in Action

Jason Phillips has recently moved to your town and is looking for a new dentist. It’s after hours, and
he sees your online booking link on your social media page.
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He chooses {} @& dbox3pointdatacom (@

between new Cottonwood Dental
and existing __
patie nt. / fll schedule appointment

Patient type

New = Existing

Reason
Other
Provider

Any Provider

Select a provider to filter available times

Mon Tue Wed Thu
May 11 May 12 May 13 May 14

He selects a

reason for the

visit.
Other
Discomfort/Pain

Routine exam/cleaning

Broken or chipped tooth

Problem with crown or
bridge
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He selects the
provider and

appointment
time.
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Discomfort/Pain

Provider

Any Provider

Select a provider to filter available times

Any Provider

Discomfort/Pain

Provider

m Adam McDermott

Select a provider to filter available times

m Adam McDermott
: Amy Daniels
-

Andy Stanford

> Hygienist
2

4

& A Brannan Greenwell

Consuelo Cardona

Wed
May 13

7.00a
800a
10:00a

11:30a

He provides his
name, date of
birth, gender,
and mobile
information.

A tentative new patient
record is added to the
database when the
patient's name is not
already in the database.

gazwmQ v~

O

@ dbox.3pointdata.com (@

First Name *

[ I

{ Jason

Last Name *

{ Phillips

Date of Birth *

( April

C

p

Sex *

Male

Mobile Number *

us -

2021
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He gets a text
message with a
verification
code.

After entering
the code, he
receives a
confirmation
message and an
invitation to
add the
appointment to
the calendar on
his device.
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> & dbox.3pointdata.com

Cottonwood Dental

Schedule appointment

lod

Your app is sched
We look forward to seeing you.

Jason Phillips

il Appointment with
1 2 Adam
7:00 am McDermott

30 minutes

£ Add to calendar

4 84

2021
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<& Patient View
What Is It? -

* Patients choose an appointment
reason when they book.

Other
Default Reasons
* Other

* Discomfort/pain

Discomfort/Pain

Routine exam/cleaning

* Routine exam/cleaning Broken or chipped tooth

* Broken or chipped tooth Er%blem with crown or
ridge

* Problem with crown or bridge

DENTRIXASCEND
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Tip: You can customize the
appointment reasons your
patients can choose from.
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,ﬁ Settings « @ Ctin1-Cottonwood Dental (2] D Kayla ‘
k HOW TO DO It LOCATION PRODUCTION PATIENT CARE
Location Hours Coverage Tables Clinical Note Templates
. . Location Information Fee Schedules Medical Alerts Library
1 . Cl ICk Settl ngs > SChed UIe Patient Forms Insurance Defaults Patient Communications
Tem p I ate. Operatories Procedure Codes & Conditions Prescriptions
User Accounts Ledger Options Recare
User Roles Discount Options Referral Sources

[ ]

Credit Card Options

‘ ¥ Settings Q Cttni-Cottonwood Dental [>] (D Kayla

off | @ ‘ Online Utilization ‘

nesday Thursday Friday Saturday

Book on your website m Appointment Reasons Il

2. Click Appointment Reasons.

9am

DIGITAL
SERIES

Appointment Reasons x

Appointment Reasons  Recare Types

3. Click New Appointment

Reason . Appointment Reason Duration
Bleeding Gums 30
Appointment Reasons x

Appointment Reasons Recare Types

Appaintment Reason Duration Appointment Reason *
Broken or chipped tooth 60 Consult
Dlscoron/Fan a0 Duration of Appointment *
Other 30 60 minutes

4. Give it a name that your Problem with oo bidge %

patients will recognize. A ARG =

Whitening Consultation 30

5. Set the default duration. o

DENTRIXASCEND
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* Patients can select your
custom reason when they
are booking.
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& Patient View KRR
@ dbox.3pointdata.com (@

Schedule appointment

Patient type

New | Existing

Reason

Consult

Provider

AN N Done

Discomfort/Pain

Broken or chipped tooth

Consult

LTHENRY SCHF_[NDNE

2021
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DENTRIXASCEND % G

What Is It?

* Maintain full control of your
schedule.

* Control which operatories,
times, providers, and reasons
are available for online
booking.
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DENTRIXASCEND
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Patient Search J_@

How To Do It
A Home & Schedule
gcl:ilgtgsgi%f:\;late | Schedule Template
Select the Filter by Provider
operatory from the Al v
left panel.
Operat
Click anywhere on pereen
the schedule toadd || [
a time slot. 0P-1 MTWThF
0oP-2 MTWThF
OP-3 MTWThFSa
oP-4 MTWThF Sa

Online Booking m:/ Only show first available s

9AM

Monday
Drag &Click

104M

Tuesday

SERIES

LTHENRY SCHEII\DN_

2021
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3. Choose the
times, providers,
appointment
types, and
reasons that will
be available for
this time slot.

DENTRIXASCEND
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Time Slot - Monday 9:00 AM 12:00 PM

Title
Prophy
Day Of Week *
Monday v
Available *

9:00 AM . 12:00PM

Providers thal can be booked *

Providers [ anieis, amy-tiva1 x| [ nietsen, katie-vez x

x
Color*
‘What type of appointments can be booked online? *
+ Recare @
~ New Patients @ Appt Types

Existing Patients @

None (do not allow online booking)

What appointment reasons can patients choose from? *
Broken or chipped tooth
Discomfort/Pain
New Patient
Other

Problem with crown or bridge

+ Routine examy/cleaning

HENRY SCHEII\ONE

Reasons

i

When patients book
online, they will
only see the options
that you select.

DENTRIXASCEND
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gam I G‘
9:00 AM - 12:00 PM
New & Recare Patients
HYG2, HYG1

104M

11.=\m‘

Monday Tuesday

& Patient View

New Patient
Provider

Any Provider
Select a provider to filter availabio times

Any Provider
Select a provider to filter available times.

& Amy Daniels

s Bl Hygicnist
e

Katie Nielsen
Hygienist

Mon

Tue Wed Thu
Jul19 Jul20  Jul21 Jul22

9:00a

930a

2021
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9 Tip: When displaying a

provider's availability,

the online booking

schedule looks at:

1. thetime slot set-up

2. the provider's
Working Hours

Providers that can be booked *

|[ aniets Amy - Hye1 || Nielsen, Katie - HYGZ
L

Buscilo  UserRolesblocaions  Provderinlo  Fess
Working Mours for

e — Soean-caren-[]  owae - o N

10 Sundzy 11 Mondzy 22 Tuesday 13 Wednasday 14 Tharsdzy

8 Frday | WSandsy

Define size of week cycie (One week cycie)

One  Two  Thee  Four

Cycle starts from week one

Setstartaay @
0w w0202 ()
Grayockoc iates are part of ancthier
Setendday @ working hour schedule: piease select
RLES 10/16/2021 vaiid dates.

Tip: If you’re new to online
booking, ease into it by
offering online booking only
to recare patients.

Patients already get a text
reminder when due for
recare. Why not have them
click a link to schedule
online?

‘What type of appointments can be booked online? *
+ Recare @
Mew Patients @
Existing Patients @

None (do not allow online booking)

2021
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Monday Tues

9:00AM-12:00P

New & Recare Patients
HYG2, HYG1

Tip: Use the Copy time slot
utility to quickly add time
slots.
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]

k How To Do It

Monday Tuesday Monday Tuesday

9 — gant ® @
9:00 AM - 12:00 P 9:00 AM -12:00 PM 9:00 AM -12:0

1. Click the COpy Time New & Recare Patients New & Recare Patients| New & Recare Patients
Slot ico n HYG2, HYG1 HYG2, HYG1 HYG2, HYG1

2. Click to drop a copy of
the time slot.

3. Edit as needed.

104M 104M

114M 114M

Tip: You can copy
time slots from one
operatory to —
another.

DENTRIXASCEND

QT 1 DL
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Tip: You can show the
online booking schedule in
the Calendar
(Operatory view).

How To Do It

1. Openthe
Calendar.

2. Open the View
menu.

3. Toggle Show
template time
slots to On.

DENTRIXASCEND

Show production

Noe Davidson

Sam E Smith

Hyg

| show only business days

Time block size

® Large Medium Small

Show missed appeintments

-
Show template time slots [_E

David Rogers
11:00 AM
CrmPoCm

Show productiof]

Warn when double-booking Eﬁ
Hide patient names @ [:El

Done

[ Pinboard
Columns by View made by
® Operatory e Day
Provider Week

+ Show all operatories

v Hyg
v 0P

v OP-2

~ Practice Event

THENRY tva'ONE

2021
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* Online booking
slots show up under
scheduled
appointments.

* You can schedule
any appointment
type in any time
slot.

* As you book
appointments, the
underlying slot gets
hidden.

DENTRIXASCEND
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Calendar

[ osay J[ ][] July 2021 [vo> [1mp J[omp | [ Pnbowra || view = ][ Actons = || Pioe | - |
Mondey 13
OF-1 OP-2 OP3
[ £ Maya Willa s
| |[o00 AM Ee 9.00 AM (5]]
CmPoCm Routine examycleaning
Show proguction mm B0
Routine examy/cleaning

10:00 AM @

ResP2, CrnResHl

[ ]

Katie (Kat) Nielsen

[11:00AM [EI+1M || (1 11:00AM

w M - ResP2, Case 1 V1: Crlengten
 stow poiicion Sherw proguction

isaac Chitepin
12:00 PM @
CrnPoBs, ReaP2

HENRY SCHEII\ONE

* As you book
appointments, the
available appointment
times disappear from
the online booking
selections.

& Patient View

New Patient
Provider

Any Provider
Select a peovider 10 fiter availabio times

Any Provider
Select a provider to filter avaiable times.

() Brannan Greenwell
£
Mon Tue

Wed
May11  May12

8002 800a
9:00a

12:00p

ey scrEON=

2021
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What Is It?

* This is your unique
destination URL.

* Let patients know
that you offer online
booking.

* Book Now! should be
a major feature of
your website.
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INSIGHT S¢S

2021

16



Dentrix Ascend Insights Digital Series

W )How To Do It

1. Click Settings > Schedule
Template.

2. Click Book on your website.

DENTRIXASCEND
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.ﬁ Settings « @ Ctini-Cottonwood Dental (2] (D Kayla
LOCATION PRODUCTION PATIENT CARE
Location Hours Coverage Tables Clinical Note Templates
Location Information Fee Schedules Medical Alerts Library
Patient Forms Insurance Defaults Patient Communications
Operatories Procedure Codes & Conditions Prescriptions
User Accounts Ledger Options Recare
User Roles Discount Options Referral Sources

=

Credit Card Options

gf Settings @ Ctin1-Cottonwood Dent... D Kayla
Ible slot . L] ‘ Online Utilization ‘II Book on your website m Appointment Reasons
Wednesday Thursday Friday Saturday

3. Choose the link version.

4. Putit on your website.
(Ask your website
specialist for help.)

DENTRIXASCEND
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Patients can book online using your website: x

~ URL

Patients can use this URL 1o book an appointment online:

htps:/) T
Copy

» HTML

» Dynamic IFrame - Advanced

HENRY SCHEII\ONE

2021
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Tip: When you set up online
booking for recare
appointments, recare
reminders automatically
include a link to book online.

L™
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£ Settings @ Cttn1-Cottonwood Dent...

Proced

LOCATION PRODUCTION PATIENT CARE
Location Hours Coverage Tables Clinical Note Templates
Location Information Fee Schedules Medical Alerts Library
Patient Forms Insurance Defaults

) @ Kayla

Patient Communications
odes & it i

Operatories

Patient Communications

eStatement

Appointment

View Reminder

5 remindet
Sample Email Message

Steph and Addy are due for their routine dental visits
on 0810872021

Piease call (801) 555-9300 to schedule your
-appointment.

jue date. Continue sending every 4 weeks. Dig

e after S notices

Sample Text Message

Fram Cottonwaod Dental:

Steph and Addy are due for their routine dental visits on
08/03/2021
Book Online: hitp//e;
(801) 555-9300

We 100K forwa

Cottonwood Dental
) 7392 S Canyon Center Pwy
Salt Lake City, UT 84121-0000

(801) 555-9300
Foliow us on
Facebook

0 Nearing from you $0on,

N

——— -

2021
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1.

DENTRIXASCEND

Q Where to Find It

You can see your appointments
booked online in two places.

Calendar: In the Schedule,
appointments booked online
show up automatically and
have a cloud icon.

Note: The cloud with the
guestion mark indicates that the
patient needs to be validated.

Qe 1y DAL
INSIGH T SE

Calendar

OP-3

& Maya Williams
9:00 AM

Routine exam/cleaning
Mikael Williams

9:30 AM
Routine exam/cleaning

LEEa

| Tina Trainer

LTHENRY SCHEII\ONE

2.

Calendar

&l

il Schedule v [ BEENEUE

Search for Openings

Fill Openings

Unconfirmed Appointments

OP1 Lab Cases
Appointments Insurance Elgiiy
. Patient Follow-up
Booked Online Report
BAN Appointments Booked Online
Appointments Booked Online
Date Range Booked On Patient Name Booking Type Reason Operatory Provider
07/05/2021-07/10/2021 07/02/2021 0PM  Bobby Trainer Existing Patient Broken or chippe..  OP-1 Adam McDermott
= c 07/02/2021  07/06/20219:.00 AM  Maya Williams Existing Patient Routine exam/cle.. OP-3 Adam McDermott
Date Filter Options
07/02/2021  07/06/2021 9:30 AM  Mikael Williams Existing Patient Routine exam/cle.. OP-3 Adam McDermott
® Appointment date
Day the patient booked online 07/02/2021  07/C 11:.00PM  Jonathan Warner New Patient Discomfort/Pain OP-3 Amy Daniels
07/06/2021  07/09/202112:00 P.. Nick (Kristian) S Yates Existing Patient Discomfort/Pain OP-3 Adam McDermott
Report Type
All ~
Provider

All Providers v

DENTRIX? /3
Qe 1y DAL
INSIGH T SE

2021
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DENTRIXASCEND
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Tip: When Ascend
doesn't recognize a
patient who books
online, you

must validate the
appointment.

To learn more,

see: Validating

Appointments
Booked Online

SERIES

Johnny Jenkins
06/14/2005(13) M

& Booked Online

This Patient appears to be new.

Would you like to create a new patient record for Johnny Jenkins?

Search for another Patient + Create New Patient

'l

Michelle Patterson
07/11/1963 (58) F

& Booked Online

Select the patient record that belongs to Michelle Patterson, or create a new

patient record:

Mitchel Patterson
07/11/1963 (55) F

Status

I unconfirmed

ASAP Needs Follow-up Premedicate

Other *

Other
Operatory * ent Provider *

OP-1 ¥ DDS1 - Adam McDermott v
Date Time Length
10/26/2021 T1:30AM | 1200PM o 30

hr

Save Show in Schedule

Search for anot

Status
B unconfirmed

ASAP Needs Follow-up Premedicate
Other *

Routine exam/cleaning

Operatory * Appointment Pravider *
o2 ¥ HYGT-Amy Daniels

Date Time Length
10/26/2021 900AM _ 930AM 0

Show in Schedule

ent ‘ l + Create New Patient

Learn More

Videos

¢ Online Booking Overview

* Validating Appointments Booked Online

Articles

¢ Online booking overview and workflow

Blog Posts

* Online Booking from the Patient’s Perspective

* Adding Provider Photos to Improve Your Online Booking

* Get Your Online Booking Link on Your Practice Website

DL
| B sk

2021
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https://support.dentrixascend.com/hc/en-us/articles/360013428554
https://support.dentrixascend.com/hc/en-us/articles/4404704640531
https://support.dentrixascend.com/hc/en-us/articles/360013428554
https://support.dentrixascend.com/hc/en-us/articles/229959887
https://blog.dentrixascend.com/2020/05/12/online-booking-from-the-patients-perspective/
https://blog.dentrixascend.com/2021/09/08/add-provider-photos-to-improve-your-online-booking/
https://blog.dentrixascend.com/2021/10/06/get-your-online-booking-link-on-your-practice-website/
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Review

2021

Demo: Online Booking in Action
Customize Appointment Reasons
Control Available Providers & Schedules
Get Your Online Booking Link

View Appointments Booked Online

DENTRIXASCEND

INSIGHTS

Saw online booking from the customer perspective.

Select which appointment reasons patients choose from.
Limit which providers are available for online booking and which
times those providers are available.

Make sure patients can find your online booking schedule by
adding a link to your practice website.

See which appointments have been booked online directly from
the schedule.

21
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DENTRIX ASCEND
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FALL 2021

Learn even more by joining us for

) . . REGISTER NOW
future webinars in the series!
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https://events.henryschein.com/profile/web/index.cfm?PKwebID=0x1312abcd

