Dentrix Ascend Insights Digital Series 2021

Implement a More Profitable
Patient Visit Workflow with the
Dentrix Ascend Routing Panel
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Overview

5 features of the
Routing Panel to
support your patient
visit workflow
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Dentrix Ascend Insights Digital Series

What Is [t?

when you need it

PATIENT ROUTE SLIP

10000 Thrstey, bane 1788 2521 Kz e e

PATENT IcaMAT

Maria Garcia

Routing Slip.
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¢ Patient visit status tracker

* See the information you need

conTmAMED

& Schedule

Thursday, June 17, 2021

Status Tracker Schedule Peek

Maria Garcia Hyg; OP-1; OP-2, 0
Arriving
10:00 AM Thr (Katie) Confirmed

Missed Appointments:
Broken0  NoShow 0

Primary Phone:
Mobile: (707) 5554321

Collapse All

Routing Panel
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Dentrix Ascend Insights Digital Series

* Blue side bar

* Open from any
page in Ascend
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Where to Find It

X Patient

0370272021

[«]+] June 2021 =

2 Patient

Unsent Claims.

——

Patient List

Danid Rogers Primary
02/19/2021 §85.00
D027

fsaac Chillepin Secondary
0211572021 $1200.00

Isaac Chiltepin Secondary &
11/11/2020 $100000

fsasc Chittepin Primary
03/23/2021 $1196.00

Isaac Chiltepin Primary
08/10/2021 $55.00

saac Chiltapin Prima

Wednesday 16

David Rogers

CIGNA/ EQUICOR L
Georgia-Facifc

Surfaces  Code Dy

DO274 Bite

* Just click!
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How To Do It

2 Patient Celeste Guillory

W 03011990(31) F  CB4BS7A | M(307)5559876  +  Danw

Overview

E Appointments
Next Appointment
T 200 P §
DANW / 45 min / Unconfirmed
other

Missed Appointments

1 Broken / 0No Show

B ecare

Tipe Due Date:
PROPHY 1211872021
BITEWINGS

Crase | u Insurance

Type  Plan
1

C=] [ esoer

Appointment 0-30 -
121972021 o 0

2 Ppatient

Thursday, June 17, 2021

Status Tracker  Schadule Pesk

arc Hyg OP-1;0P-Z0

Arriving

Here
Ready
Chair
Checkout
Complete

> DaNwW

K
%

.

Type  Plan

jac]
<]
a- 1 :
a

Closed
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Tip: If you have enough
room, anchor the
Routing Panel. This
allows you to leave it
open for quick reference
during the day.
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Status Tracker

Patient Search

Arriving
Here
Ready
Chair
Checkout
Complete

# Home & Schedule

Wednesday, June 16, 2021

Schedule Peek

Hyg; OP-1; 0P-2;0

2 Patient

N

Unanchored Panel
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Dentrix Ascend Insights Digital Series

When To Use It

* During the entire
patient visit

The numbers in the
blue boxes represent
how many patients are
in each status.
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Wednesday, June 16, 2021

Status Tracker Schedule Peek

Patient Search Hyg; OP-1; OP-2; O

Arriving
Here
Ready
Chair
Checkout

Complete

LTHENRY SCHFJNDNE

Tip: No need to search through

quickly locate a specific patient.
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each status. Use the search bar to

Status Tracker Schedule Peek

Hyg; OP-1;0P-2,0

Arriving

Here
Ready
Chair
Checkout
Complete

Status Tracker Schedule Peek

Arriving
10:00 AM The (Katie) Chair Here

. MewGech o Prophy
W 052371972 (49)

Missed Appointments:
Broken 0  NoShow 0

Primary Phone:
Mobile: (707) 5554321

Here
Ready

N
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The status from the
Routing Panel also
shows on the Calendar.

The color of the box on
the calendar will
change to match the
patient's status.

I
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& Schedule

Thursday, June 17, 2021

Status Tracker Schedule Peek

Maria Garcia Hyg; OP-1,0P-2, 0

Arriving

A Patient +

Here

Premedicate

Needs Follow-up

Maria Garcia

OP-1

LBl Maria Garcia

Prophy

OP-2

N

r,

Tip: Subscribe to
notifications to be prepared
for patients who are
changing status.

I

NCIOUTe
NSIGH | Ot

Brayden Wiliams &b of Settings @ Ctin1Cot..
Nicole Williame M(385) 5551271 |~ | Jimmy v
pm Perio TxPlanner  Imaging al N Chairside dashboard
n ¥
A B c o 3 [ " y
[ Notifications
s R’ Q . o N " K Maria Garcia
B Hyg 1000AM

N
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e

Tip: Improve efficiency by

monitoring how much time

a patient has spent in each
visit status.
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Checkout

g?.- 05/23/1972 (49)

Enter appointment note

Needs Follow-up

Appointment Tasks

» Schedule Recare (1)
Collect Payment

No clinical notes entered.

[Gawie -]

Prophy

Th  Surfaces Code Description

D1110 Prophylaxis - Aduh

Status

Completed

o
Patient Walkout

Here Ready
2m 7m

Chair Checkout Total

54m

I9m 72m

N

Tip: Peek at the
schedule without leaving
your chart or stopping
what you are doing.

Select a provider from
the dropdown to see
only that provider's
appointments.
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Today, June 17

Status Tracker Schedule Peek

Provider ~ | Adam McDermott

David Rogers
9:00 AM (OP-1)
CrmPoCm

B

Kory Daniels
11:00 AM (OP-3)
ResP2, Case 1 V1: CrLengten

production

Celeste Guillory
12:45PM (OP-1)
crmPoCm

i Schedule

Chart Progress Notes

| Add Procedure

l

‘ Add C

]

N
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Virtual Routing Slip: Benefits

Standardized workflow Transparency about where
across locations patients are and how long
they’ve been there

SALTTCI
INSIGH TS

Less training required for
new employees because
they get led along the visit
workflow

N

Where to Get Help

* Using the Routing Panel for Patient
Check In

e Using the Routing Panel for Patient
Checkout

2021


https://support.dentrixascend.com/hc/en-us/articles/360001267567
https://support.dentrixascend.com/hc/en-us/articles/360001083668

Dentrix Ascend Insights Digital Series 2021

What Is [t?

* Automated reminder to
capture email addresses and
mobile numbers

DENTRIXASCEND

QT 1y gL
INSIGHT S¢S
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Q Where to Find It

* Routing panel appointment
card

¢ Reminder shows more
than once:

¢ |n the Here status at
the start of the visit

* |n the Checkout status
at the end of the visit

DENTRIXASCEND

INSIGHIS

Here
000 AM 1hr (Katie) Here
1 Maria Garcia
Sy 057231972 (89)
Enter sppointment note
Needs Follow-up Premedicate
~ Collect Email

Checkout

1000 AM The Qrate) Chechom

L Maris Garcla

Enter appointment nate

g I

Th  Sufaes Code Description
DH10. Prophylasis Compleied

Needs Follow-up

Appointment Tasks

» Schedule Recare (1)
Collect Payment

No chinical notes entered
mifoszSlo Mere Ready Chair Checkout Total

om om om Z2n$m 22ns9m

Here Status

Checkout Status

LTHENRY S(HEI'\ONE

k How To Do It

* Add contact information
without having to navigate
to another page

* Saves to the Basic Info page
of the Primary Contact

* Collect Email
Email (for patient's primary contact)

mariagarcia@email.com

2021
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When To Use It

* Whenever you see the
reminder

* Remember: This is not
necessarily the selected
patient’s contact
information. It is the
information for the e TR
patient's primary contact. —

mariagarcia@email.com

DENTRIXASCEND
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Contact Info Reminder: Benefits

Allows for automated 000

. Helps you retain more
reminders to be sent to p Y

. patients
patients

INSGHTS e
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Dentrix Ascend Insights Digital Series 2021

Where to Get Help

* Improving Patient Retention

* Collecting Missing Contact Information

¢ Understanding Relationships in Dentrix
Ascend
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INSIGHT S¢S

12


https://support.dentrixascend.com/hc/en-us/articles/360044215214
https://support.dentrixascend.com/hc/en-us/articles/360042082494
https://support.dentrixascend.com/hc/en-us/articles/360063539253
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What Is It?

¢ Automated reminder to schedule recare

DENTRIXASCEND

QT 1y g DG
INSIGH T SE

Q Where to Find It

Chair B Checkout -

* Routing panel B wime B I

appointment card
» Adaptable to your R e
wo rkfl ow: Needs Follow-up || Premedicate HewdnFofost
* Hygienist sees = e —
reminder in Chair ek L) —
Type. Due Date Appointment
Sta t U S PROPHY 12/20/2021 Unscheduled :p;m ::2?;21 Tﬁ’:ﬂ

» Collect Emal

* Front desk sees
reminder in Checkout
status

Chair Status Checkout Status

LTHENRY SCHEII\ONE
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How To Do |t

xR

For patients who
haven’t been
reappointed:

* Click Unscheduled
to automatically
open the schedule
at the recare due
date.

DENTRIXASCEND
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i Schedule

2 Patient Maria Garcia & f Settings @ Ctinl-Cot.

Friday, June 18, 2021 ’ N s
0081 None
Status Tracker Schedule Peek

@ - DEKayla

2021 1w J[1mr J[om || Pooourd ]| view

|| actions « [ pome [~ ]

Patient Search

Hyg: OP-1;0P-2,0

Cotlapse Al |

Monday 20

R Maria Garcia
M 05/23/1972 (49 years old)

Checkout -

1z

Appt  Contactinfo  Rel.Appts  Med. Alerts
Status
T
Th  Sufeces Code Description Status. B unconfirmed
1110 Praphylexs - asun
ASAP | | NesdsFollow-up | Premedicate

Other

@ - typesressonhere

Appointment Tasks

| [ Propny: rroomy | [ Propny: propyen o | [
= Schedule Recare (1)

Add T Planner
Type DueD

PROPHY 12/20/2021 3t | Operatory” Appointment Provider *
oP-1 v

» Collect Email DDS1 - Adam McDermat v

d Days [None]

Times: [None]

Lan Case Q@
Forms (5)

Additional Provider

[None] v

LTHENRY SCHEII\ONE

For patients who
don’t have recare

assigned:

* Click Add New
Recare to set up
the recare type,
interval, and due
date.

& Schedule

2 Patient

Maria Garcia o(‘ Settings Q Ciin1-Cot.
Thursday, June 17, 2021
Status Tracker  Schedule Peek
Add New Recare
Patient Search Hyg, OF-1;0P-2,0 ‘ Coll
e | Pleaseselectatypev
Arriving
Here
Ready
Chair
Checkout

- are m’* T
By 05/23/1972 (49)

Enter appointment note

Th  Sufaces Code Deseription Status

DI10 Prophylazis-Adh  Comsleied

Needs Follow-up

3 =

Appointment Tasks

+ Schedule Recare (0)

Patient Walkout

Collect Payment

@ Kayla

DENTRIXASCEND

QT 1 DL
INSIGH T SE
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When To Use It

* Whenever you see the
reminder

Tip: A green checkmark
indicates that a task is
completed (e.g., the
recare is scheduled)

DENTRIXASCEND

”\":‘ t : I N:%w%‘(j‘i‘

Type
PROPHY

~ Schedule Recare (1)
Appointment

Due Date
12/20/2021 12/20/2021

THENRY S(HEH\ONE

Help patients maintain
their oral health

DENTRIXASCEND

INSIGHITS

i

Schedule Recare Reminder: Benefits

Maintain a full and
productive schedule

THENRY S(HEH\ONE

2021
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Where to Get Help

e Keeping a Full Schedule

¢ Scheduling Recare from the
Routing Panel

New Feature

- CompEx, Prophy
04/03/1985 (36

* Change the provider for a
procedure right in the

Code Description Provider Status
ROUtlng Panel DO1S0  Comprehensive o051 v | |0 prerer——
* This option is available in ' ikae Vliam Compe,Prophy
. 01110 Prophylaxis - Aduh 1 v 04/03/1985 (36,
the Chair and Checkout e | e
hange & Save Provider

Statuses - -
Are you sure you want to change and save
this provider?

SALTTCI
INSIGH TS

N
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https://support.dentrixascend.com/hc/en-us/articles/360043672094
https://support.dentrixascend.com/hc/en-us/articles/360043048954

Dentrix Ascend Insights Digital Series 2021

What Is It?

* Automated reminder
to collect payment

DENTRIXASCEND
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Q Where to Find It

* Routing panel appointment card

* Checkout status at the end of the
patient visit

If the patient has no balance or if
their procedures are 100%
covered, you will not see this
reminder.

DENTRIXASCEND
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Checkout =

1000 AM Thr (Katie)

L Mari cia Frophy
@q 05/23/1972 (49) -
Enter appointment note
Th Surfaces Code Description Status

01110 Prophylaxis - Adult Completed

Needs Follow-up

| Chart |

el | (Lo |

Appointment Tasks

Add New Recare | &

» Collect Email @

Patient Walkout I

» Schedule Recare (1)

I Collect Payment

Add Clinical Note

LTHENRY SCHEII\ONE

xR

How To Do It

Checkout

E« 05/23/1972 (49)

Enter appaintment note

¢ Click the Patient
Walkout button to
open the Patient
Walkout window

Th  Sufaces Code Description
1110 Prophylaxis

. Needs Follow-up
* The Patient
Walkout dialog Appoiniment Taska

» Schedule Recare (1)
+ Collect Email

box is the same

- Adult Completed

Status

box YOUu Can access

[ callect.Paymem

@
|

from the Ledger

DENTRIXASCEND

INSIGH

2021
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Patient Walkout x

CreataClaims  SendClaims  Payment  Statement

Transaction date * Balance Insur. Portion Write-Off Patient Portion
Tip: Keep Paid at patient S e e
visit checked to i €00
automatically calculate e —
and re po rt ove r'the' Jransaction  pavient Provider Tooth Surface Code  Description Charge )  OtherCredits  Guar Estimate Applied Ealance
counter percentage in D10 e Eancie o e | wm s

the Payment Analysis
Report. fac

Amount not applied 0.00
e Amount applied  60.00

Selectatag

This box is checked by erore: TRl
default.

]

QT 1y g DG
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Payment Analysis Report

Filter Payment Analysis @ IE

~ Cottonwood Dental - Location Payment Receipts

Locations

al Al Payment Method Quantity Total Average Percentage
~ Cottonwood Dental Collected During Visit 6 1.367.30 227.88 100%
HoCheibcains e =lecid Other Payment Received 0 0.00 0.00 0%

Tota 6 136730 2788 fo0%

Include Summa
v 0 ~ Cottonwood Dental - Location Methods
Date Range Payment Method * Quantity ¢ Total ¢ Average * Percentage *

7/14, 1-07/1 1
071 4/2021-07/14202 Insurance Payment - Check 0 0.00 0.00 0%

The Payment Analysis Report will show how
many payments were Collected During Visit.

This report can be found in the Home menu.

/3
1) <DL
1| st
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2021

. Patient Walkout x
Tip: You can create or S
Send claims for a patient Payment  Statement —
at this time if desired. o pie cove o Proidr T
v # Prophylaxis - Adult DDS1 29.00
Tip: If you notice an
error in the provider or
amount, click the code
hyperlink and make the
correction before
creating the claim. S )
INSIGHTSE S s
Patient Walkout x
Tip: Here is a shortcut to SIS e s
pri nti ng a Wa I kout Walkout Statement for Cassandra (Cassie) Papadopoulos for 06/17/2021
statement.
Include credit card payment options + Incluge location abbreviation
v Include due dateas 07/17/2021 (]
i 18]
[ | =
SeS—
INSIGHTSE S s
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When To Use It

Checkout B-
oo ]

10:00 AM The
£ S\ Maria Garcia
Wy 057231972 (49)

Enter appointment note

* Whenever you see the
reminder

Th  Surfaces Code Description

D1110 Prophylaxis - Adult

Status

Completed

Needs Follow-up
Appointment Tasks
+ Schedule Recare (1) )

+ Collect Email [

[Cotcctpaymen ]

DENTRIXASCEND

Qe 1y DAL
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Collect Payment Reminders: Benefits

The Patient Walkout
dialog steps you through
the walkout process

. Reduce the amount of —

money you must collect -
later —_

AR R R

HENRY 5CHEII\ON=
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Where to Get Help

* |ncreasing Over-the-Counter
Collections

* Collecting Payment at Patient
Checkout

e Updating the Provider Before
Completing an Appointment

IXASCEND

QT 1y gL
INSIGHT S¢S
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https://support.dentrixascend.com/hc/en-us/articles/360043565973
https://support.dentrixascend.com/hc/en-us/articles/360043962573
https://blog.dentrixascend.com/2021/09/22/updating-the-provider-before-completing-an-appointment/

Dentrix Ascend Insights Digital Series

What Is [t?

* Workflow Compliance
Report

* Shows how well your team
is doing with Routing
Panel task completion

* Collect missing contact info
* Schedule recare
* Collect payment

DENTRIXASCEND

QT by DG
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Where to Find It

* Home > Workflow
Compliance

2 Patient Maria Garcia J,
LOCATION INSURANCE REPORTS
Status®~  Overview Carriers Power Reporting
Inbox Create Claims Day Sheet ]
Patient Searcl | atyers Unsent Claims Deposit Siip Report
S0 Billing Statements Sent Claims Insights H
Arriving
H Time Clock Summary Unresolved Claims Payment Analysis
ere
Qutstanding Claims Integrated Payments Report
Ready Bulk Insurance Payments Aged Receivables Report
Chair Provider A/R Totals
Checkou Payment Plan Status
Recare Management =
Rl 12|
|/ Mz
i?w 05, Referral Analysis 15
Audit Log
Enter appointment note mure vunp. vioney cull

/3
DETAL
| B sk

2021
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How To Do It

* See team stats or
look at specific
locations or
employees

Tip: Incorporate into
Daily Huddle

DENTRIXASCEND
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~ Cottonwood Dental
No other Jocations are selected

Seiect Locations

Date Range
06/16/2021-06/16/2021

Users

Appointment Tasks
~ Schedule recare’
~ Collect phone number

 Collect email
~ Collect payment » Joel Baldwin 1
Collect Phone Number — Failed: 0 (0%) For primary contacts)
Collect Emall —Failed: 0 (0%) (For primary contacte)
~ Collect Payment — Failed: 1 (100%)
Reasons Appointment Patient
XN s Joel Blawin 1

‘Workflow Compliance Report

Filters Workflow Compliance
Locztions Information. This repoct includes only compieted sppoiniments (1 sppointment(s) not completed).

- Al

Summary

Appointment Tasks Required, # | Succeeded, # = Succeeded, % Failed, #

Schedule Recare 1 o I L] | 1

Collect Phone Number 0 0 ‘ 0 | 0

Collect Email | 0 [ I 0 | 0 | 0 1
 colea Payment | 1 0 ‘ ] | 1 | 100

Total [ 2 0 I 0 | 2 100

~ Schedule Recare — Failed: 1(100%)

Reasons Appointment Patient

= Cottonwood Dental 1 1

Stats by
Location &
Employee

LTHENRY SCHEII\ONE

When To Use It

* Periodic monitoring
helps improve team
performance

* Coach underperformers
and reward high
performers

Tip: Filter by user for
performance reviews

DENTRIXASCEND
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v Collect email
v Collect payment

v Coliect phone number

Workflow Compliance Report
Filters Workflow Compliance
Locations This repart includes only compieted 0 completed)
= Al
| Cottonwood Dental SHmemany
No other Tasks Requied, # | Succeeded,# | Succeeded % | Failed, #
el Rarge Collect Fhione Number 0 0 0 0
06/16/2021-06/16/2021 Collect Email 0 0 0 0
Ueers Collect Payment 1 0 0 1

Allusers X ‘ Total 2 o 0 2z
AppOINTENT Tasks « Schedule Recare — Failed: 1 (100%)
v Scheduie recare

Reasons Appointment Patient

 Cottonwood Dental 1

» Joel Baldwin
Collect Phone Number — Failed: 0 (0%)
Collect Email — Failed: 0 (0%)

~ Collect Payment — Failed: 1 (100%)

Appointment Patient

(For primary contacts)

(For primary contacts)

Failed, %
100

100

100

1

2021
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Workflow Compliance Report: Benefits

Monitor and improve consistency in Know when your team has achieved
the patient checkout process goals

Where to Get Help

¢ Why Use the Patient Exit Workflow
in Dentrix Ascend?

e Populating the Workflow
Compliance Report

Qe 1y £ DG
NOIGH [ S
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https://support.dentrixascend.com/hc/en-us/articles/360002045968
https://blog.dentrixascend.com/2020/01/29/populating-the-workflow-compliance-report/

Dentrix Ascend Insights Digital Series 2021

DENTRIX ASCEND

Vet ke G A
~ -' - )
IINSIGH T S A &

FALL 2021

Learn even more by joining us for

. - . REGISTER NOW
future webinars in the series!
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https://events.henryschein.com/profile/web/index.cfm?PKwebID=0x1312abcd



