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Improve Cash Flow
with Dentrix Ascend
Revenue Cycle Management

Solutions

Overview

5 features of Dentrix
Ascend RCM Solutions
to improve cash flow
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Dentrix Ascend Digital Insights Series

Feature 1: Automated Eligibility
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What Is It?

* Every night, Ascend verifies eligibility for
patients scheduled for the next 4 days

* Verification results show in the patient’s
document manager

* Response details depend on the payer

Tip: Maximize the automation by
setting up a protocol to review
within the 4-day window.

Bea
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Dentrix Ascend Digital Insights Series 2021

Automated Eligibility: Benefits

: Atamla
Of‘e. P'?Ce. to find "’T” I-I-1 Eliminates hours of work
eligibility information =|
—~ Know eligibility status of
Y j Launch real-time checks patients prior to
E: appointments
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@ Schedule « Patient Search Jp

* Schedule > Insurance i Overview Calender
Eligibility Search for Openings
Fill Openings

|Z8 unsent Claims
Unconfirmed Appointments

6 11 §7
Patien Lab Cases Claims Unp{
I Insurance Eligibility ]
=4 Unconfir Patient Follow-up o
&)

Appointments Booked Online
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Dentrix Ascend Digital Insights Series

Insurance Eligibility <] June2021-

ID 1818181819

Thursday 17
Unable to Verify Ineligible Eligible
Appointment Patient Information bscriber Infi i Plan Verification Type
06/17/2021 I
Aetna Carrier phone (800) 856-5600
3:00 PM 30min  Jane (Janey) Jones James Jones Plow King Man~
M Jimmy 01/01/1901 (120) 04/15/1993 (28) Phone (800) 741-4781 6/10/2021)
ID 4545458854885 avtoverify () EEEIEED
Blue Cross Blue Shield of Texas | |
12:00 PM 70 min Isaac Chiltepin Isaac Chiltepin Ace Tomato Co Manual
DANW 02/24/1993 (28) 02/24/1993 (28) Phone (800) 451-0287 [ inciigible ]
| eiigible |

Eligible

Tip: Focus your team’s energy on “Unable to Verify”

Tip: If you clicked Auto verify, a paperclip icon will appear
when there is a response.

If the patient is still in the Unable to Verify list, click the
paperclip to open the response.

Unable to Verify Ineligible Eligible

Appointment Patient Information Subscriber Information Insurance Plan Verification Type

08/19/2021

Aetna Carrier phone (800) 856-5600
3:00 PM 30 min  Jane (Janey) Jones James Jones Plow King Automatic

. Jimmy 01/01/1901 (120) 04/15/1993 (28) Phone (800) 741-4781 (08/19/2021

ID 4545458854885
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Unable to Verify

Ineligible
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Dentrix Ascend Digital Insights Series

In the Eligibility

Response, check for
errors in the patient’s Provider
name, birth date,
subscriber ID, etc.

Payer

Subscriber
Do this before the

patient arrives for their
appointment. prfpcfenz

@ Eligibility Response X

@ ascend-sales.ident.com/document/7000000044150/documen

AETNA INC

JIMMY NELSON

1234567893 Tax 1D
JAMES JONES

4545458854885

04/15/1993 Gender

JANE JONES
Other

364722473

AA 1D

An Error Occurred

43 Invalid or Missing Provider Identification.

Please Correct and Resubmit.

o

Where to Get Help

* Automated Insurance Eligibility

* Customizing the insurance eligibility
list view

* Eligibility FAQ
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https://support.dentrixascend.com/hc/en-us/articles/360034961734
https://support.dentrixascend.com/hc/en-us/articles/229956007
https://support.dentrixascend.com/hc/en-us/articles/360019134233
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Feature 2: Automated Claim Attachments Reminders
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What Is It?

* Dentrix Ascend alerts you when
supporting documentation is
recommended for the procedures in a
claim.
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Claim Attachment Reminders: Benefits

Reduce delays or non- .
/‘ ayments from Easily capture and
— P submit accurate claims

insurance carriers known . .
m . documentation the first
to accept electronic

time
attachments

Don’t rely on your
memory or others to
remember attachment
requirements

/HENKYSCHEIND'E




Dentrix Ascend Digital Insights Series

Where to Find It

Automated recommendations show when you:

* Click Pre-authorizations in the Tx Planner.

Click Patient Walkout or click a claim in the Ledger.

e Click a claim in the Unsent Claims report.

Click a claim in Unsent Claims (Overview page).

ST |
e Unassigned
o
i :
I
» Completed 1 09/08/2021 ”
*Roleced 2 09/08/2021 "
e

Ledger Guarantor By statement. 0’ balance | View ~
[(Parmentc) =] [(Procese (1 ] [ Coarom ) cstmant | [ ot o) Adtwsiment | () (B Py Gomacor bsec Ontegn x
UnappiedCredts | 0:30 | 31-60 61-30| 914 | Balce @  lnsuriece Porbon | WteOff Adustment @ Pabent Portion
000  +000 ¢ 000 + 000 *AMWO. 20400 - WSS - 00
Balance $204.00
Transacton Modifed Patient Code Description Froseose Amoont | Running Balance
GNED 00200 | hascChtepn IIE Prophylans- Adut Jocon %600
031672021 03/30/2021 sasc Cntepn. 01206 Topical Acphc Fhuor Jacoo am 28500
oane2e e . SENT Primary Dental Claim for Lbbock ECOnomic Sarvices
e oo B S o Texas tsac it (6245 00)
[ ac Cnteon Cresi Card Payment $80 00 5000 20500
Unsent Claims
READY NG NEEDS ATTENTION
u Patient ServicsDate CreatedOn  ClaimType  Subscriber  Camier Amount Att
'y
A
% Benles 08/25/2021  08/24/2021  Primary Benlee Northern California Pipe Trades Trust 535000
~ KaenBrown  04/30/2021 08/24/2021  Primary Keren Brown  Northern Califoria Pipe Trades Trust $2000

Overview
E Unattached Procedures

Patients

20 $10,575.00 10

Unpaid Procedures Claims Unpaid

2 patient

Dr. Isaac Keller

124 Unsent Claims

$5,699.00 @

DENTRIXASCEND
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Examples

Claim Detail - Isaac Chiltepin (Secondary) $1,200.00

‘ Add image || Add from Document Manager ‘ | Add Perio Exam ~ |

Procedures General Claim Info _ Status/Notes

Warning. W

All Document Name

Classification / Type

Date Attached NEA #

Unsent Claims

Patient List Isaac Chiltepin

David Rogers Primary

I Warning. The ir
02/19/2021 $68.00

Carrier MetLife

Isaac Chiltepin Secondary

02/15/2021 $1200.00 Plan/Employer Acme

D3310 - $1200.00

Th Surfaces
Isaac Chiltepin Primary

03/23/2021 $1196.00 9

Rendering Adam McDermott Service date 02/15/2021

Billing Adam McDermott Created on 02/15/2021

Code Description Provider Amount
D3310 Root Canal Therapy on Anterior DDS1 1,200.00

DENTRIXASCEND
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Dentrix Ascend Digital Insights Series

k How To Do It

¢ Dentrix Ascend maintains a database of carrier information.

* Recommendations for attachment types are carrier-specific.

* An orange warning icon appears when claim attachments are recommended.

Claim Detail - Isaac Chiltepin (Primary) $2,000.00

Procedures General Claim Info A Attachments Status/Notes

| Add Image | | Add from Document Manager |
Waming. The insurance carrier requires attachment(s) for some procedure(s Hide details
L X-RAY
D274 X-RAY

DENTRIXASCEND
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When To Use It

* Review before sending claims

* Unlimited claims included at no additional charge

Claim Detail - Isaac Chiltepin (Primary) $2,000.00

07/07/2021 - Intraoral Occlusal | X-RAY v 07/07/2021

Procedures General Claim Info Attachments Status/Notes
i Add Image ] [ Add from Document Manager ]
All Document Name Classification / Type Date Attached NEA #
07/07/2021 - Bitewing Single Ima X-RAY v 07/07/2021

SHevry s O N=

2021



Dentrix Ascend Digital Insights Series

Claim Detail - Isaac Chiltepin{(Secondary) §51,200.00
Procedures General Claim Info A Attachments Status/Notes
mage ‘ | Add from Document Manager | | Add Perio Exam ~
All Document Name Classification / Type Date Attached NEA #

Tip: When a secondary insurance claim needs an
attachment, Ascend reminds you to attach the
EOB(s) from prior claims.

N

Where to Get Help

¢ Adding Attachments to Claims

2021
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https://support.dentrixascend.com/hc/en-us/articles/360000613287
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What Is It?

* Arouting panel task reminder that
supports RCM best practice
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Dentrix Ascend Digital Insights Series

Over-the-Counter Collection Reminders: Benefits

Z"‘ Collect as much as you .-)’ Consistent workflow for

E can at time of service to ,], the team to follow
keep cash flow positive -8

Reduce the amount you
must collect later

<lif, - Sl Lga= ]
HENRY SC "HONE

Q Where to Find It

* Routing panel at Checkout -
appointment completion — g0 i i [ cooete |-
Collect Payment task !:‘_.._ |

Enter appointment note

Th  Surfaces Code Description Status
01110 Prophylaxis - Adult Completed

Needs Follow-up

Appointment Tasks
+ Schedule Recare (1) ®
+ Collect Email ©
I Collect Payment ]
(m;A s ] ~ = =
| | i‘ :‘ 't- | I b‘ LAHENRY &"k'ONE
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Status 7]

k How To Do It ' — ”

WdClaims  Payment  Statement H

Balance Insur. Portion Write-Off Patient Portion

Arriving 06/17/2021 | 16240 - 0.00 - 000 = 162.40

Here Amount *
* Click Patient Walkout Ready
to open the Patient Chair I v
. Checkoufll  crecit Card Payment ~  [Guarantor] «| v Padatpatient visn
Walkout window —
 1eo0nm 1 Do T patient Provider Tooth Surfece Code  Descripton Chage )  OtherCredts  Guar Estimate Apphed Balance
Ft o 051672019 MacaGarcia  DDST 1S D740 Routine Extraction 64.00 220 1080 0.00 1080
prm— WSS MaraGarcia  0OST DIND  Prophylars - Adukt 5400 1240 5160 000 5160
P 0.00
Tage Notes P 0.00
Rl Selecta tag
Needs F -
] P o]
Appointment Tasks
» Schedule Recare (1)
» Collect Email
Collect Payment
80 -]

DENTRIXASCEND
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Patient Walkout x

Create Claims Send Claims Payment Statement

Transaction date * Balance Insur. Portion Write-Off Patient Portion

06/17/2021 g 16240 - 0.00 - 0.00 = 162.40
Amoumt *

0.00

Method * Apply to charges for

Credit Card Payment v [Guarantor] - v Paid at patient visit

Dansaction  patiem Provider Tooth Surface Code  Description Charge @) OtherCredns  Guar Estimate Apphed Balance

Tip: If your practice collects at the time of service,
check Paid at patient visit to see OTC percentage in
the Payment Analysis report

G 1y g ST
INSIGHTSE
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Dentrix Ascend Digital Insights Series

When To Use It

* Continuously — make
it part of the office
visit workflow

* Standardization in
workflows when you
are using the routing
panel
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Where to Get Help

¢ Increasing Over-the-Counter
Collections

¢ Collecting Payment at Patient Checkout

¢ Seeing Your Over-the-Counter
Collection Numbers

=
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https://support.dentrixascend.com/hc/en-us/articles/360043565973-Increasing-Over-the-Counter-Collections
https://support.dentrixascend.com/hc/en-us/articles/360043962573
https://blog.dentrixascend.com/2021/05/26/seeing-your-over-the-counter-collection-numbers/

Dentrix Ascend Digital Insights Series

=

Feature 4: eStatements & Patient Online Payments

What Is It?

* Practices can send electronic
statements via text or email

* Link from eStatement to pay
online

«w
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Dentrix Ascend Digital Insights Series

Patient Online Payments: Benefits

Your patients will
appreciate the

You'll get paid faster

DENTRIXASCEND
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convenience E

Save cost of
printing/mailing

/HENR‘YSUIEIO.%

Patient Communications

Appointment Recare

eStatement View eStatement Message

Sample Email Message

Hi Steph,

Thank you for your recent visit to our office.

An electronic statement has been generated for you
that shows the work performed including your
balance.

View Statement

Practice Profile

Sample Text Message

From Cottonwood Dental:
Steph -

Thank you for your recent visit to our office.

An electronic statement is available here:
‘https://example.com/estatement-url

Tip: Customize the electronic statement message
(Settings > Patient Communications). Choose the
preferred contact method (email or text).

3
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Dentrix As
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Where to Find It

* Patient on-demand (Billing
Statement/Patient
Walkout)

* Home > Billing Statements

DENTRIXASCEND

INSKGH TSt

A Home =

& Schedule

X Patient

] LOCATION

Overview
Inbox

Letters

Billing Statements
Time Clock Summa

INSURANCE

Carriers

Create Claims

Unsent Claims

Sent Claims

Outstanding Claims
Bulk Insurance Payments

Unresolved Claims

/‘HENM’&EIEIQ‘VE

L

How To Do It

* Generate an estatement

using the Actions menu:

* Choose which patients to
send eStatements

* Choose which patients to

send printed statements
* WorldPay account
required to accept

Online Payments.

Billing Statements cenerated on10/20/2021

List of Generated Statements

v Guarantor Name Balance
v Abrams, AMY 3,049.00 .
+ Abrams, JOY 218.00
+  Adkins, BRANDO. 188.80
v Aldridge, KAYLEI... 93.60
v Aldridge, THOM... 34.95
v Alexander, MAD... 148.50
v Alford, JULIE 162.00

v Baker, JOHN
Print selected 4
Send eStatementonly »

+ Add to Patient Connection

e |
_5"_.

Billing Statements cenerated on 10/20/2021

List of Generated Statements

v

Guarantor Name
Adams, Jeremy
Anders, Monica
Davidson, Jude
Monson, Poppy
Ryan, Donald

Wilson, Amy

Send eStatementonly »

Balance
54.00 '
110.00
1,139.00
1,211.00
160.00

364.00

¥ Add to Patient Connection
Send eStatement

grint

<
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Dentrix Ascend Digital Insights Series

2021

Tip: Use the Billing
Statements to Print
dialog box to print
statements for
patients who cannot
receive an electronic
statement.

INSIGHTS

Billing Statements to Print

Wamning. E

Guarantor Name
Cervantes, Nemesio
Chart, Pat

Chiltepin, Isaac

Balance

693.00

270.00

368.00

o

from the Home or
the User dropdown
menu to view online
payment messages.

These come in
throughout the day
as patients make
payments.

QT Uy g DAL
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Tip: Access the Inbox

L GECRE & Schedule Kayla ~ I
LOCATION Inbox
" Messages
Overview |
Online Payments
Inbox Mj_l
[k,
Letters | Denti-Cal
Inbox
Messages Denti-Cal Reports
Q View w
Date & Time Guarantor Card # Card Holder Card Type Transaction ID Reference # Status Amount
‘
07/06/2021 2.04 PM 3 w1234 Stankey Wili Visa 1844708240 Stanley Wiliams Apphed 70.00
07/02/2021 2
07/02/2021 232 PM re w2345 Isaac Chite Visa 1807559000 Isaac Chiteoin9..  Unapplied 200.00
07/02/2021 9:16 AM e3Ass Maria Garei  visa 1803447337 Maria Garcia 789 Unapplied 350.00
L]

18
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When To Use It

View Payment (-)

Transaction date *

04/06/2021

* Process overnight
payments and unapplied
credits in the Ledger at
the start of each day.

50.00

Method *

Credit Card Payment

Transaction 9
L Patient
04/10/2021  Isa8¢ Chiltepin

Togs  XferReason(s)  Notes

Apply to charges for

[Guarantor]

Provider Tooth Surface Code  Description Charge ) Other Credits  Guar Estimate Applied  Balance
Jacod Adj Credit Card Payment 50.00 0.00 000 5000 0.00 l
Amount not applied 0,00

8@ x
Balance Insur. Portion Write-Off Patient Portion
20400 - 12000 <000 = 84.00
Online Payment
Credit Card Approval date | time Transaction ID

SerCard - ssessseveresi23q

Paid at patient visit

Amount applied 50,00
Selectatag

DENTRIXASCEND
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I # Home ~ EEI- Patient Search I"

LOCATION INSURANCE REPORTS

Carriers Power Reporting
Inbox Create Claims Day Sheet
Letters Unsent Claims Deposit Slip Report |
Billing Statements Sent Claims Insights i
Time Clock Summary Unresolved Claims Payment Analysis

Outstanding Claims Integrated Payments Report I

Bulk Insurance Payments Aged Receivables Report

QT Uy g DAL
INSIGHTSE

v Cottonwood Dental - Location Methods
Payment Method * Quantity = Total =
Insurance Payment - Check 2 300.00
Insurance Payment - Electronic
i Y 5 1250.00
Check Payment 3 550.00
Cash Payment 1 60.00
v Credit Card Payment 8 650.00
Manually et d 1 50.00
In-office card reader 3 250.00
Online 4 350.00
Patient Financing Payment 0 0.00

Online payments are broken out in
the Payment Analysis report

]

2021
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Integrated Payments Report

Norldpay account = CC Processing o D 1104891
Date & Time . Card Holder Card Type

07/01/2021 - 07/07/2021 her Q

07/06/2021 | 2:06 PM Marla Garcla Visa
07/06/2021 | 2:06 PM Isaac Chiltepin Visa
07/02/2021 | 2234 PM Stanley Williams Visa
07/02/2021 | 232 PM Martha Jones Visa

Transaction ID

1844727872

1844708240

1807591122

1807559000

Source

Online

Online

Online

Online

Reference #

Q
Maria Garcia 1234...
Isaac Chiltepin 123..
Stanley Williams 8...

Martha Jones 890.

Transaction Type

Payment
Payment
Payment

Payment

Amount

$350.00

$200.00

$70.00

$60.00

INSIGHTDES

Tip: The Integrated Payments Report shows credit card payments
(made in office or online) that have been posted, voided, or

refunded using Dentrix Ascend Pay.

Use this report to reconcile credit card transactions in Ascend
with transactions in WorldPay iQ reports.

N

Where to Get Help

¢ Sending Electronic Statements

¢ Dentrix Ascend Online Payments

2021
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https://support.dentrixascend.com/hc/en-us/articles/360042160294-Sending-Electronic-Statements
https://support.dentrixascend.com/hc/en-us/articles/4402065462931-Dentrix-Ascend-Online-Payments

Dentrix Ascend Digital Insights Series 2021

Notice

* You must have a World Pay
Account in order to offer Dentrix
Ascend Online Payments. This is
separate from your Dentrix Ascend
subscription.

* If you wish to accept online
payments, follow this link for
more information: Dentrix Ascend
Online Payments

o

Feature 5: Dentrix Ascend Pay

21


https://www.dentrixascend.com/apps/online-payments

Dentrix Ascend Digital Insights Series 2021

What Is It?

e Native credit card payment
functionality in the Ascend Ledger.

® Process patient payment at the
time of service.

o No manual entry or credit card
receipt reconciliation required.

DENTRIXASCEND
V' Hy DAL
INSIGHTSHE S

Dentrix Ascend Pay: Benefits

o_©O - Void and Refund directly
.&. Team efficiency from the transaction

Error reduction Receipts

DENTRIXASCEND

THSIGHS : e
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Tip: Depending on the
device, you can offer
contactless payment
option. The Dentrix
Ascend Pay overview
details compatible
devices.

Tip: Batching is done
automatically; no need
to run a batch or close
out the day.

World Pay account.

NI Ty S DIGITAL
INSIGH TSk 5
Ascend Pay Set_u p LOCATION PRODUCTION PATIENT CARE
Location Hours Coverage Tables Clinical Note Templates
|z Location Information Fee Schedules Medical Alerts Library
b Patient Forms Insurance Defaults Patient Communications
Operatories Procedure Codes & Conditions Prescriptions
® From the Settlngs User Accounts Ledger Options Recare
men u’ se I eCt credit User Roles Lock Transactions Referral Sources
. Schedule Template Discount Options
Card Options.
Annaintment Calars
* Click the hyperlink to
get started with a Credit Card Options

To start processing credit card tra go 1o: hiif
For additional reports regarding credit card transactions go to: hitps:/www

Worl Al n
orldpay Accounts Select an existing sccount o lane from the list on the feft
or add anew one by clicking the Add Account button.

No account has been added yet

Start adding accounts using the button above

Click here to learn more or get started with an account |

—{HE\'K\'SCHEI‘\O'E

2021
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https://support.dentrixascend.com/hc/en-us/articles/360053751413

Dentrix Ascend Digital Insights Series

Q Where to Find It

* Ledger payment window

Transaction date *

072172021 =)
Amount * Use lane * ‘
Method * Apply to charges for

| Credit Gard Payment v [Guarantor] ~ v/ Paidat patient visit

03/16/2021 Isaac Chiltepin ~ Jacob D0160  Detailed & Extensive Evaluation

92.00

03/16/2021 Isaac Chiltepin  Jacob D0120  Periodic Evaluation

IHENRY SC Hl-l\'oNE

* Payment part of the
patient visit

ShewscDNS
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Where to Get Help

¢ Dentrix Ascend Pay

¢ Dentrix Ascend Pay overview

Notice

* You must purchase Dentrix Ascend “
Pay separately from your
Dentrix Ascend subscription.

* |If you wish to purchase Dentrix
Ascend Pay, follow this link for
more information: Dentrix Ascend
Pay. ‘

25


https://support.dentrixascend.com/hc/en-us/articles/360057126634-Dentrix-Ascend-Pay
https://support.dentrixascend.com/hc/en-us/articles/360053751413
https://www.dentrixascend.com/apps/ascend-pay

Dentrix Ascend Digital Insights Series

Review

Automated Insurance Eligibility

Let Ascend check eligibility status of patients
prior to appointments.

Automated Claim Attachment Reminders

Easily submit accurate claims documentation
the first time.

Automated Collection Reminders

Collect as much as you can at time of service.

Patient Online Payments

Get paid faster and offer your patients a
convenient payment option.

Dentrix Ascend Pay

DENTRIXASCEND

INSIGH T 56

Native credit card payment functionality in the
Ascend Ledger

2021
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Dentrix Ascend Dentrix Ascend Pay
Online Payments

Accepts most popular payment types such as
credit/debit, EMV (chip), magnetic strip, and
contactless payments

Bative Dentrix Ascend payment component
Manages void and refunds and automatically posts
to the Ascend Ledger

Convenient 24/7 online payments
Maintain cash flow

Payments automatically post to the Ascend Ledger

LEARN MORE

[
X

DENTRIXASCEND 16
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FLL 2021

-
Brorias

Learn even more by viewing on-
demand webinars from the series!
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https://www.dentrixascend.com/apps/ascend-pay
https://campaign.dentrixascend.com/online-payments?utm_source=attendee_list&utm_campaign=ascend_online_payments_event&utm_medium=event&utm_content=Dtxa_online_payments_insights_event&tname=2021Q3_event_webinar_Dtxa_online_payments_insights_event
https://support.dentrixascend.com/hc/en-us/articles/4407726645779-Fall-2021-Dentrix-Ascend-Insights-Digital-Series



