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End-of-Year Best Practices

% HENRY SCHEII\DNE DENTRIX




Presenter Information

Katie Nielsen

* Certified Dentrix trainer for 20 years.
Dentrix Ascend trainer for 8 years.

* Awarded Dentrix Ascend Trainer of
the Year (2016) and Dentrix Ascend
Spirit award (2018).

* An expert in helping offices create a
predictable and profitable workflow
for end-of-year tasks in Dentrix
Ascend.
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In this webinar:

@ Finding patients with overdue recare

@ Finding patients with outstanding treatment
and remaining benefits
=

E Updating fee schedules

Completing other end-of-year tasks
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Finding Patients with
Overdue Recare

Finding Patients with
Outstanding Treatment

Finding Patients
with Overdue
Recare

* Finding patients that are
overdue for recare.

e Contacting patients that are
overdue for recare.

Updating Fee Completing Other
Schedules End-of-Year Tasks




Benefits of Finding Patient with Overdue Recare

Helps your practice increase production.

/“|
E Helps your patients to use their insurance benefits

before they lose them.
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Recare Management Report

The Recare Management Recare Management
report finds patients who Filers Sl only show acivepasens [T ]
Locations Recare Ty... Due Date - Appointment Patient Name Contact Last Visit Last Contacted
are overdue for recare. . Al
PROPHY 09/28/2022 Unscheduled Williams, Brayden  Williams, Nicole 02/19/2021

+ Cottonwood Dental Corp (385) 555-1271

No other locations are selected
§ PROPHY 0/01/2022 Unscheduled Trainer, Tina Trainer, Tina 10/11/2021  Type: EMAIL
Select Locations

Once you find these rumye@biz e 1722

. Patients PROPHY 0/10/2022 Unscheduled Charm, Percy Charm, Molly 08/06/2019  Type: EMAIL
patlents, YOou Can encourage * With Recare (321) 5551234 1/5/22
. No Recare PROPHY 0/10/2022 Unscheduled Velez, Joel Velez, Joel 11/04/2021
them to come in for Appointment e
All PERIO 2/29/2022 Unscheduled Rogers, David Rogers, David 09/27/2022
treatment. R (813) 4462756
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Using the Recare Management Report

LG & Schedule Patient Search
1. From the Home menu, select
LOCATION INSURANCE REPORTS
Recare Management.

Overview Carriers Power Reporting

Inbox Create Claims Day Sheet

Letters Unsent Claims Deposit Slip Report

Billing Statements Sent Claims Insights

Time Clock Summary Unresolved Claims Payment Analysis
Outstanding Claims Integrated Payments Report
Bulk Insurance Payments Aged Receivables Report

Provider A/R Totals

Payment Plan Status
Statement Submission Report
Workflow Compliance
Referral Analysis

Audit Log
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Recare Management

2. Set up the following filters: Fiters
Locations
* Locations — Select All or select
specific locations. P
® Patients - SEIECt Wlth Reca re. Batients Please select the filters you need and press the 'Search’ button to conduct a search.
* Appointment — Select e
Unscheduled.
* Due Date Range — Enter a date Due Date Range
r.a n ge . 01/01/2022-09/27/2022
Recare Type
* Recare Type — Deselect All to "

BITEWINGS

clear the check boxes. Then select
PERIO and PROPHY. S

PANOREX

3. Click Search.

» PROPHY
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Report options:

A. Click the Patient Name
header to sort by last

Available Records Only show active patients

name and grou p Recare Ty... Due Date Appointment Patient Name 2 Contact Last Visit Last Contacted
patlents by famlly' PROPHY 2/04/2022 @  Unscheduled Abbott, Bruce Abbott, Bruce 09/26/2022 Type: EMAIL
(308) 555-6464 08/16/22
B. Set the Only show
. . . PROPHY 04/04/2023 Unscheduled Acosta, Damon Acosta, Damon 04/08/2019
active patients filter s
° On - TO see Only PERIO 02/09/2022 @ Unscheduled Adams, Randell Adams, Randell 09/12/2022
active patients (800) 336-8749
° Off — TO see active PROPHY 03/31/2023 Unscheduled Adams, Russel Adams, Russel 09/28/2017

fOnAnh CCC 0T AN

& inactive patients

Note: Inactive patients
will appear in gray text.
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4. Click Print to save report.

Note: The report uses the location in
which the last recare was completed
rather than the patient’s preferred
location.

Recare Management
Filters

Locations
m Al

v Coftonwood Dental Corp

No other locations are selected

Select Locations

Patients

® With Recare
No Recare

Appointment
All
Scheduled

® Unscheduled

Due Date Range

Recare Type

m Al

BITEWINGS
FMX
Implant Main
ORTHO
PANOREX

~ PERIO

+~ PROPHY

SCREENING

Available Records

Recare Ty... Due Date -

PROPHY

PROPHY 10/0

PROPHY 0

PROPHY 0,

PERIO 2

PERIO

PERIO

PROPHY

PROPHY

PROPHY

PROPHY

PROPHY

PROPHY

PROPHY

PROPHY

Showing 1 to 42 of 42 entries

Appointment

Patient Name

Williams, Brayden

Trainer, Tina

Charm, Percy

Velez, Joel

Rogers, David

Bentley, Tom

Smith, Adam

Bentley, James

Johnson, Myley

Bentley, Jane

Williams, Nicole

Bentley, Brooke

Smith, Andy

Clay, Terry

Dashadi, Daniel

Only show active patients m:l

Contact

williams, Nicole
(385) 555-1271

Trainer, Tina
nunya@biz.net

Charm, Molly
(321) 555-1234

Velez, Joel
(800) 336-8749

Rogers, David
(813) 446-2756

Bentley, Candice

smith, Adam
(385) 363-7545

Bentley, Paige
(801) 922-0274

Johnson, Myley
(801) 833-3744

Bentley, Candice

Williams, Nicole
(385) 555-1271

Bentley, Candice

Smith, Andy
(813) 764-6701

Clay, Rebecca
(800) 336-8749

Dashadi, Daniel

Last Visit Last Contacted

02/19/2021

10/11/2021  Type: EMAIL
6/13/22

08/06/2019 Type: EMAIL
1/8/22

11/04/2021

09/27/2022

01/15/2022

09/21/2021

10/18/2021

10/04/2021 Type: TEXT
8/13/20

02/11/2022

06/07/2021

11/04/2021

08/25/2022

09/26/2022

11/18/2020
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Contacting Patients with Overdue Recare

You can Set up a CUStom Patient Communications @

Appointment Recare eStatement

communication to contact

30 days Due Date 14 days
d tients on the
. . .
Patient Communications page.
Prophy Recare gl View Reminder e o Il
a e
Due Date =, This reminder is set to send 2 weeks after the due date. Continue sending every 4 weeks. Discontinue after 3 notices. Text is the preferred sending
Sent 1 meonth before method for this reminder
. Sample Email Message Sample Text Message
From Alpine Dental LLC:
Steph and Addy are dus for their routine dental visits Steph and Addy are due for their routine dental visits on
on 09/27/2022 09/27/2022
. Due Date & Please call (301) 763-9300 to schedule your Book Online: hitp://example.com/book-online or call (801) 763-
Sent 2 weeks after appointment 9300
Continue every 4 weeks We lock forward to hearing from you soon

r— Alpine Dental LLC
70 W. Canyon Crest Rd
@ Alpine, UT 84004-0000
(801) 763-9300
Follow us on

Note: Patient communications

are location-specific.
P
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Contacting Patients
with Overdue Recare

Contacting Patients with Overdue Recare Video



https://hsps.pro/DentrixAscend/webinars/Demos/Contacting_Patients_with_Overdue_Recare_Video.mp4

Tip

Learn More about
Communicating with
Patients in Dentrix Ascend

Watch this webinar:

3 Keys to Effectively
Communicate with Your
Patients Using Dentrix Ascend

(June 2022)

R

E WEBINAR


https://support.dentrixascend.com/hc/en-us/articles/6500212075283-3-Keys-to-Effectively-Communicate-with-Your-Patients-Using-Dentrix-Ascend-June-2022-
https://support.dentrixascend.com/hc/en-us/articles/6500212075283-3-Keys-to-Effectively-Communicate-with-Your-Patients-Using-Dentrix-Ascend-June-2022-

RECAP: Finding Patients with Overdue Recare

Report to Use:

Recare Management * Print the report to use as a reference.
Report

Contacting Patients: * Set up a custom communication on the
Emails/text messages Patient Communications page.

0 If you have questions, submit
them in the question box.




Where to Get Help

Videos

e Contacting Patients Using the Recare Management Report
e Setting Up Patient Communications

Articles

* Finding Patients Overdue for Recare

Courses

*  Online Booking Course

Webinar

3 Keys to Effectively Communicate with Your Patients
Using Dentrix Ascend (June 2022)
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https://support.dentrixascend.com/hc/en-us/articles/360001325787
https://support.dentrixascend.com/hc/en-us/articles/8529871155987
https://blog.dentrixascend.com/2018/09/12/finding-patients-overdue-for-recare/
https://support.dentrixascend.com/hc/en-us/articles/6686628081043
https://support.dentrixascend.com/hc/en-us/articles/6500212075283-3-Keys-to-Effectively-Communicate-with-Your-Patients-Using-Dentrix-Ascend-June-2022-

Finding Patients
with Outstanding
Treatment

* Finding patients that have
outstanding treatment with
remaining benefits.

e Suggestions for contacting
patients with remaining
benefits.

Finding Patients with Finding Patients with Updating Fee Completing Other
Overdue Recare Outstanding Treatment Schedules End-of-Year Tasks




Benefits of Finding Patient with Outstanding Treatment
and Remaining Benefits

Helps your practice increase production.

before they lose them.

/“|
E Helps your patients to use their insurance benefits
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Tip

Power Reporting > Unscheduled Treatment - Pie Chart #

a ‘ O i |Qv view A B @v
Unscheduled Treatment - |-«

X _# Month includes current Month and previous 2 Month 9 x
Pie Chart % s
You can see an overview of J— Cottonwood Dental Corp
unscheduled treatment in _sson 1331400

. 4.78% .

your practice. (5.81%)

* Scheduled

* Unschedul..
To learn how to generate

this report, read
Unscheduled Treatment - Pie $546378.00 $448,151.04

(95.22%) (91.19%)
Chart Report.



https://support.dentrixascend.com/hc/en-us/articles/360024358713-Unscheduled-Treatment-Pie-Chart-Report

Unscheduled Treatment Report

Find patients with outstanding treatment

plans AND remaining benefits. Unscheduled Treatment
. . . Patient: Baker, Jenny «
* Add fields (in red box) to the Interactive

Phone: (801) 555-3744 ~
Remaining Benefits Primary- 1500.0000 «

Treatment Plan Report Builder Transaction Date Proc Alias Amount
09/07/2022 D2160 $188.00

* Apply filters to show:

* Benefits remaining over a specific e ——

Email: txhotpepper@gmail com <
amount Phone: (307) 555-1603
Remaining Benefits Primary: 1200.0000

° Procedures treatment_planned Wlthln Transaction Date Proc Alias Amount
09/06/2022 D2392 $234.00

the last 6 months 05/02/2022 D2960 $655.00
05/02/2022 D2960 $655.00

05/02/2022 D2960 $655.00

05/02/2022 D2960 $655.00

09/07/2022 D2391 $174.00
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Finding Patients with Outstanding Treatment
& Remaining Benefits

Finding Patients with Outstanding Treatment & Remaining Benefits Video



https://hsps.pro/DentrixAscend/webinars/Demos/Finding_Patients_with_Outstanding_Treatment.mp4

Tip

Learning More about Power
Reporting
Visit the Power Reporting Course

at the Dentrix Ascend Academy.

Power Reporting Course

Find the insights you
need by customizing
pre-built power reports

or building reports from

JARIAS -

””'"rr. ﬂ:—-“\ / scratch.

Customizing Power

Reports

Saving and Exporting
Reports

0 learn how to perform tasks related to Power Reports.

Lesson 1: Power Reporting Overview (9:25)

Lesson 2: Understanding Power Reporting Types (article)

Lesson 3: Adding a Field to a Power Report (article)
Lesson 4: Using Filters to Customize your Reports (article)

Lesson 5: Understanding Transaction Revisions and Dates (article)

Lesson 6: Saving a Power Report (article)

Lesson 7: Exporting a Power Report (article)

Choosing a Report Lesson 8: Deciding Which Power Report to Use (article)



https://support.dentrixascend.com/hc/en-us/articles/6686706490131

Contacting Patients with Outstanding Treatment

and Remaining Benefits

» Suggestions for contacting patients to

get them scheduled:
e (Call patients n
* Send text messages
e Send letters: by mail or email

You can also use third-party
vendors like Mailchimp to
send a bulk email to patients.
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DENTRIX

Cheryl Munsey

Senior Account Executive, Henry Schein One
Direct Line: (615) 682-0037
Email:

cheryl.munsey@henryscheinone.com

Note: Dentrix Ascend Patient
Engage is additional to your
Dentrix Ascend subscription.
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mailto:cheryl.munsey@henryscheinone.com

RECAP: Finding Patients with Outstanding Treatment
and Remaining Benefits

Report to Use: * Add fields to the report builder.
Interactive Treatment * Apply filters to make information more
Plan Report Builder useful for end of year.

Contacting Patients: * Call, send letters by mail or email, and/or
Various send text messages.

If you have questions, submit
them in the question box.




Where to Get Help

Articles
* Unscheduled Treatment - Pie Chart Report

*  Finding Patients with Outstanding Treatment and
Remaining Benefits

Courses

* Power Reporting Course
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https://support.dentrixascend.com/hc/en-us/articles/6686706490131
https://support.dentrixascend.com/hc/en-us/articles/360024358713-Unscheduled-Treatment-Pie-Chart-Report
https://blog.dentrixascend.com/2019/11/06/finding-patients-with-outstanding-treatment-and-remaining-benefits/
https://support.dentrixascend.com/hc/en-us/articles/6686706490131
https://support.dentrixascend.com/hc/en-us/articles/360024358713-Unscheduled-Treatment-Pie-Chart-Report
https://support.dentrixascend.com/hc/en-us/articles/360024358713-Unscheduled-Treatment-Pie-Chart-Report

Finding Patients with
Overdue Recare

Finding Patients with
Outstanding Treatment

Updating Fee
Schedules

* Reasons you should
consider updating fees.

* Ways you can update fee
schedules in Dentrix Ascend.

Updating Fee
Schedules

Completing Other
End-of-Year Tasks




Reasons You Should Consider Updating Fee

Schedules for the New Year

As time passes and economic conditions
change, your practice may need to
update fees to keep up with the
increased cost of supplies, services,
payroll, etc.

Note: Consultants recommend
reviewing your fee schedules
annually to ensure you’re charging
a competitive amount.
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Updating Fee Schedules in Dentrix Ascend

Dentrix Ascend allows you to update fee PR ..o Dental Corp T
schedules well before the new fees take e
effect, giving you plenty of time to review,

our

Administrator

LOCATION PRODUCTION PATIENT CARE

d iSCUSS, a nd adJ ust you r feeS. Location Hours Coverage Tables Clinical Note Templates
Location ‘nformat:o Fee Schedules Medical Alerts Library
1. From the Settings menu, select Fee Patient Forms nsurance Defaults Patient Communications
SChed UIeS, Operatories Procedure Codes & Conditions Prescriptions
User Accounts Ledger Options Recare
User Roles Discount Options Referral Sources

Schedule Template
Credit Card Options

Appointment Colors
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Fee Schedules

List of Fee Schedules Fees for DeCare - Location-1 Associations

SEIeCt the name Of the Cottonwood- Standard Office Fees Name of fee schedule -
fee schedule you want Culnary Py Dscor-Lacatn e
CWA - Location-1

to ed it. Increase all by

DANW fees 0 5w Round up resulting values to the nearest dollar Apply

Click Set End Date. oo ot 2 S—— curet Fee e Fes

Delta D - Location-1

Cottonwood  cottonwood product $0.00 | § 0.00 @
Delta Dental - Alpine
Do120 Periodic Evaluation $40.00 | § 0.00
Dental Pass
D0140 Limited Evaluation $55.00 | S 0.00
Dr. McDermott when Billing
D0145 Evaluation of Young Patient $44.00 | S 0.00
G. West - Location-1
D0150 Comprehensive Evaluation $65.00 | § 0.00
Hawaii Medicaid
D0160 Detailed & Extensive Evaluation $77.00 | § 0.00
Humana Out-of-Network
D0170 Problem Focused Re-Evaluation S44.00 | S 0.00
Illinois Medicaid
) Do171 Re-eval - Post-op Office Visit $0.00 | § 0.00
JUNE - Alpine
. DO180 Periodontal Evaluation $58.00 | § 0.00
Location-1 fees
Do190 Screening of Patient 0.00 0.00
Location-2 fees q s ©
D0191 Assessment of Patient $0.00 | § 0.00

Location-2 fees jnk

METLIFE - Location-1 | Update Fees from File | [ Cancel |

aHexw S QON= DENTRIXASCEND




4. Select the date when
the current fees in this
schedule will expire.

5. Click Set & Save.

% HENRY SCHEINONE

Set End Date for This Version of the Fee Schedule

Information. Setting an end date for this fee schedule version will automatically create a new version
of this fee schedule which will start the following date.

Changing the end date for this fee schedule version will also change the start date for the following
version of this fee schedule.

Start date

End date
(past) — | MM/DD/YYYY

4 DECEMBER p 42022)p
Set & Save Cal
SUN MON TUE WED THU FRI SAT

1 2 3
5 6 7 8 10
12 13 14 15 16 17
19 20 21 22 23 24
26 27 28 29 30 3@

Set End Date for This Version of the Fee Schedule

Information. Setting an end date for this fee schedule version will automatically create a new version
of this fee schedule which will start the following date.

Changing the end date for this fee schedule version will also change the start date for the following
version of this fee schedule.

Start date End date

(past) - 12/31/2022

Cancel

DENTRIXASCEND




6. Select Fee schedule version.

IMPORTANT: Note that the new
version of the fee schedule takes

effect the day after the end date.

are - Location-1 Aszsociations

hedule *

tion-1 Set End Date

Round up resulting values to the nearest dallar
Description

cottonwood product

Periodic Evaluation

Fee schedule version
(past) —12/31/2022 |~
(past) —12/31/2022
01/01/2023 —  (future) @

Current Fee Mew Fee
50.00 5 0.00
540.00 5 0.00
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7.

Update your fee
schedule.

You have three options:

A.

Increase all fees by a fixed
amount or by a
percentage.

a. Round up resulting
values to the nearest
dollar.

Manually update fees by
procedure code.

Import a fee schedule
from file.

Fee Schedules

List of Fee Schedules

Cottonwood- Standard Office Fees

Culinary RPV
CWA - Location-1

DANW fees

A

DeCare - Location-1

Delta D - Location-1
Delta Dental - Alpine
Dental Pass

Dr. McDermott when Billing
G. West - Location-1
Hawaii Medicaid
Humana Out-of-Network
lllinois Medicaid
JUNK - Alpine
Location-1 fees
Location-2 fees
Location-2 fees jnk

METLIFE - Location-1

Fees for DeCare - Location-1

Associations

MName of fee schedule *

DeCare - Location-1

Set End Date

Fee schedule version

01/01/2023 —  (future) v

Increase all by

0 s Round up resulting values to the nearest dallar
Code Description Current Fee
Cottonwood  cottonwood product $0.00
Do120 Periodic Evaluation 540.00
D040 Limited Evaluation $55.00
D0145 Evaluation of Young Patient $44.00
D0150 Comprehensive Evaluation $65.00
D0160 Detailed & Extensive Evaluation $77.00
D0170 Problem Focused Re-Evaluation 544.00
Do171 Re-eval - Post-op Office Visit $0.00
D0180 Periodental Evaluation $58.00
Do190 Screening of Patient $0.00
Assessment of Patient S0.00

D
| Update Fees from File | | Cancel

e Mew Fee

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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Increasing all Fees by a Fixed Amount or by a Percentage

1. Under Increase all by, enter a  fduies
positive or negative number  [schees

i- Standard Office Fees Name of fee schedule Fee schedule version

2 . Th e n Se I ect $ O r % . i DeCare - Location-1 01/01/2023 —  (future)

tion-1

3. Select whether you want to

” ion-1 i Code Description Curren t Fee New F
ro u n d u p t h e n eW fe eS . ;atlonﬂ D0120 Periodic Evaluation $41.00 | $
I- Alpine D0140 Limited Evaluation $57.00 §
4. Click Apply. The resulting fees BiliS  EAKEREvRRE 34500 [B
a p pea r- i n t h e N eW Fee CO I u m n ott when Billing DO150 Comprehensive Evaluation $67.00  §
’ cation-1 D0160 Detailed & Extensive Evaluation $§79.00 | S
. icaid D0170 Problem Focused Re-Evaluation $4500 | S
5. Click Save.
t-of-Network D0171 Re-eval - Post-op Office Visit $0.00 §
icaid D0180 Periodontal Evaluation $60.00 S
ne D0190 Screening of Patient $000 | $
fees D0191 Assessment of Patient $000 | S

fees

Update Fees from File ‘ l Cancel ‘

Updating Fee Schedules Video
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https://hsps.pro/DentrixAscend/webinars/Demos/Updating_Fee_Schedules_Video.mp4

Manually Updating Fees by Procedure Code

This works well if you only have a
few procedure fees to update.

1. Find the procedure code you
want to update.

2. Enter the new fee under the
New Fee column.

3. Click Save.

Hules

bhecies

Standard Office Fees

ation-1

- Alpine

tt when Billing
ation-1

aid
-of-Network
Faid
e
Fes
Fes

Fes jnk

Fees for DeCare - Location-1 Associations

Name of fee schedule *

DeCare - Location-1 0 01/01/2023 —
Increase all by
S v Round up resulting values to the nearest dollar
Code Description Current Fee

Cottonwood  cottonwood product

D0120 Periodic Evaluation

D0140 Limited Evaluation

D0145 Evaluation of Young Patient
DO0150 Comprehensive Evaluation
D0160 Detailed & Extensive Evaluation
D0170 Problem Focused Re-Evaluation
D0171 Re-gval - Post-op Office Visit
D0180 Periodontal Evaluation

D0190 Screening of Patient

D0191 Assessment of Patient

cation-1 3 | Update Fees from File ‘ ‘ Cancel
~—

Fee schedule version

$0.00

$40.00

$55.00

$44.00

$65.00

§77.00

544.00

$0.00

$58.00

$0.00

$0.00

(future) A

New Fee

-

50.00

!I 2
O
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Tip

inlay 1/20 A v X tty
LOCKED OUT
Fees for DeCare - Location-1 Associations
L t. P d F ° Name of fee schedule * Fee schedule version
OcCa Ing a roceaure ree in DeCare - Location-1 Set End Dat i ] (past)y —12/31/2022 ~

Seconds Increase all by

0 4 Round up resulting values to the nearest dollar

1. Press Control + F on your e ——- E— one
keyboa rd . D&601 Retainer inlay - porcelain/ceramic, three or more surfa.. $673.00 | $ 723.00

D6602 Retainer inlay - cast high noble metal, two surfaces $61000 $ 660.00
2. Type the code or
. D6603 Retainer inlay - cast high noble metal, three or more s... $703.00 | § 753.00
procedure name in the - _
D6604 Retainer inlay - cast predominantly base metal, two s... $549.00 § 599.00

browser search bar. 06605

Retainer inlay - cast predominantly base metal, three .. $576.00 S 626.00
D6606 Retainer inlay - cast noble metal, two surfaces $571.00 S 621.00

3. Change the procedure
f D&607 Retainer inlay - cast noble metal, three or more surfac... $686.00 S 736.00
( ) * D6608 Retainer onlay - porcelain/ceramic, two surfaces $72000 S 0.00
4 CI ick Save Retainer onlay - porcelain/ceramic, three or more surf.. §799.00 § 0.00

. L]

Retainer onlay - cast high noble metal, two surfaces $751.00 |$ 0.00

| Update Fees from File || Cancel | L\) Delete




Importing Fee Schedules from File

YOU can import d fee SChedUIe Update Fee Schedule from File
to update or add fees. Dentrix e
Ascend supports the uploading
of .csv files (comma-delimited
text files). Drop CSV Fil Here @

or

% HENRY Scm:mOl -—



Importing Fee Schedules from File

Importing a Fee Schedule from File Video



https://hsps.pro/DentrixAscend/webinars/Demos/Importing_Fee_Schedules_from_File_Video.mp4

RECAP
Updating Fee Schedules

e Increase all fees by a fixed amount or
3 Options to Update by a percentage.

Fee Schedules e Manually edit a procedure code.

e Import a fee schedule from file.

e Set the Start and End Date

e Fee schedule update will not change
procedures already posted or
submitted to insurance.

Reminders

If you have questions, submit
them in the question box.




Where to Get Help

Videos

e Updating Fee Schedules from File

Articles

* Prepping New Fee Schedules for Launch

e Updating fee schedules

e |mporting fee schedules

e Updating a Procedure Fee in Seconds

aHexw S QON= DENTRIXASCEND


https://support.dentrixascend.com/hc/en-us/articles/360047081574
https://blog.dentrixascend.com/2020/11/11/prepping-new-fee-schedules-for-launch/
https://support.dentrixascend.com/hc/en-us/articles/229956607
https://support.dentrixascend.com/hc/en-us/articles/360046579113-Importing-fee-schedules
https://blog.dentrixascend.com/2022/06/15/updating-a-procedure-fee-in-seconds/

Completing Other
End-of-Year Tasks

* Setting up your calendar for
the new year.

* Handling HSA and FSA
receipt requests.

* Cleaning up your database.

Finding Patients with Finding Patients with Updating Fee Completing Other
Overdue Recare Outstanding Treatment Schedules End-of-Year Tasks




Setting Up Your Calendar for the New Year

* You should set up events in the
Calendar now to block the schedule for
2023.

* Consider the following situations:

* Holidays
 Staff vacations
e Staff meetings

* Conferences that your staff will
attend

Note: This will avoid having to
move appointments booked far in
the future like hygiene.

% HENRY SCHEIhONE



Example: Adding a Holiday to the Calendar

| Calendar ocer J [ ] Meay2028=  [v» J[rm > J[smp | piboura [ view v ][ ctons ~ [ pum |-]
Monday 29 roduction Totals
1. Click the timeslot. R |
2. Click Create Event. .
3. Enter an event title.
4. Select all operatories.
5. Check All day event.
6. Click Save. . )
e, 1

Scheduling an All-Day Event Video
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https://hsps.pro/DentrixAscend/webinars/Demos/Scheduling_an_All_Day_Event_Video.mp4

Tip

Calendal‘ EE May 2023 ~ | 1w b || Tmp ||é mp | | Pinboard H View v || Actions v || Print | - ‘

Event
Select All Operatories x 3#ygiene o
6AM itle *
You can select all operatories Glosed for Memorial Day
when you are scheduling an g o
7 &M 5

event.
1. Click the operatory

8 A Closed for Memorial Day Closed for Memil) IREEE] Pgyider
drO deWﬂ. All selected v

2. Check All operatories. | o
. 9 aM 9:M v
3. Click Apply Selected. v 3rygiens
¥ 4-Hygiene
7 stiygene event

=]
0
<

| | Apply Selected Length (hh:mm)
F lect

= = Y 00 PM 1:00

114M .

M)
b | =3




Handling HSA and FSA Receipt Requests

It’'s common for patients to AT oo rart# 000008
request an HSA and FSA receipt S oy

for tax purposes. "

In Dentrix Ascend, you can ::’Z"m v

complete this task by e —

generating a patient statement
of account.

To ensure proper recording of your payment, please detach and retum this portion of the statement with your payment

DATE DESCRIPTION PATIENT NAME AMOUNT BALANCE
12/31/2021 Balance Forward 638.60

02/19/2021 | Primary dental insurance claim Georgia-Pacific [$68.00] Claim status: UNPAID
04/28/2022 | Insurance Adjustment $68.00 David Rogers -68.00 57060

02/23/2021 | Primary dental insurance claim Georgla-Pacific [$1685.00) Claim status: UNPAID
04/28/2022 | Insurance Adjustment $785,00 David Rogers -785.00 -214.40

01/10/2022 | D2140 - Amaigam 1 Surface Th: 2(M) ** David Rogers 85.20 -120.20
01/10/2022 | Primary dental insurance claim Georgia-Pacific [$85.20] Claim status: UNPAID

09/07/2022 | Cash Payment $500.00* David Rogers -17.04 -146.24
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To generate a patient statement of
account:

1. Search for and select the patient.

2. From the Patient menu, under

Financial, select Billing Statement.

X Patient ~ [JES

GENERAL

Overview

Patient Information
Appointments
Medical Alerts
Recare
Prescriptions
Document Manager
Fatient Connection

Letter to Patient

David Rogers

INSURANCE

Insurance Information

Insurance Claims

FINANCIAL

Ledger

¢ Settings

CLINICAL

Chart

Eilling Statement

Qgress MNotes
uick Exam

Perio
Treatment Planner
Imaging

Print Clinical Report

% HENRY SCHmol _—



Under Statement start date, select
Other.

Type or select a date.

Under Statement view, select one of
the following options:

* Guarantor View — Include
transactions for the current patient
and all patients who have the
same guarantor as the current
patient.

* Patient View — Include
transactions only for the current
patient.

Billing Statement

Statement start date: Statement view

From last zero balance ® Guarantor view
01/01/2022 l : ' Patient view

JANUARY b 42022

SUN MON TUE WED THU FRI SAT

2 3 4 5 6 T 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 26 27 28 29
30 AN

Includécreancare-paymorropaons - wwrdde location abbreviation

Include due date as Li]

Actions Cancel
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6. Click Actions and then click Print. Billing Statement

7. CIiCk Print. Statement start date
From last zero balance Guarantor view

® Other 01/01/2022 ® Patient view

Walkout (today only)

Statement message o

Add to Patient Connection

RS —— e

Send eStatement only »

aHexw S QON= DENTRIXASCEND



When you click Print, the
Statement of Account opens in
a new browser tab.

9. Click Print.

individual

DATE
01/03/2020

STATEMENT OF ACCOUNT

Cottonwood Dental Corp
7392 S Canyon Center Pkwy
Salt Lake City, UT 84121-0000

GUARANTOR / RESPONSIBLE PARTY

David Rogers
123 Main Street
Anytown GA 55555

DUE DATE

10002022

To ensure proper recording of your payment, please detach and return this portion of the statement with your payment

011072022
01/10:2022
0900772022

2140 - Amaigam 1 Surface Th: 2(M) ** David Rogers
Primary dental insurance claim Georgia-Paciic [$85 20] Claim status: UNPAID
Cash Payment $500.00° David Rogers

0212372022
0212372022
0412872022

D0274 - Bitewing Four images ** David Rogers
Primary dental insurance claim Georgia-Pacic [$125.00] Claim status: UNPAID
Insurance Adstment $125.00 David Rogers

031042022
031042022
04/282022

00220 - Intraoral Periapical Images ** David Rogers
Primary dental insurance claim Geargia-Pacific [$28.00) Claim status: UNPAID
Insurance Adustment $10.00 David Rogers.

86.16

03/0872022
0900772022

00274 - Bitewing Four Images David Rogers.
Cash Payment $500.00° David Rogers

211.16

86.16

03172022
031772022
041282022
0010772022

2750 - PorcelainHiNM Crown Th: 13 ** David Rogers
Primary dental insurance claim Georgia-Pacefic [$1685.00) Claim status: UNPAID

Insurance Adjustment $785.00 David Rogers
Cash Payment $500.00° David Rogers

177116

051052022
05/05/72022
05/26/2022

D0274 - Bitewing Four images ** David Rogers
Primary dental insurance claim Georgia-Pacific [$70.00) Claim status: UNPAID
Insurance Adjustment $70.00 David Rogers

00/07/2022

2740 - Full Porcelain/Ceramic Crown Th: 2 David Rogers
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Cleaning Up Your Database

Status

Two easy ways you can clean up your
Dentrix Ascend database:

Active W

Mon-Patient
1. Identify inactive patients and decide | inctive

| Duplicate
how to handle them
2. Clean up your Recare Setup and GG
(ot Edit Recare Information
|

remove unwanted recare types. e peserion e
BITEWINGS annual bitewings 1Yr “Type PROPHY
FMX full mouth x-rays 3Yrs )
Implant Ma... Implant maintenance 3 Mos Description | periodic cleaning and exam
ORTHO ortho post-treatment stabi... 1 Mo interval g | 4 Months
PANOREX panoramic film 3Y¥rs
PERIO periodontal maintenance 3 Mos

+ Primary Recare Type i)

Procedures  add procedures

| 1110 Prophylaxis - Adult ¢ |

| 1120 Prophylaxis -child x|

% HENRY SCHEIhOI -—



Identifying Inactive Patients

The Patients Not Recently Seen
Report lists patients who have not

received treatment since a & vome - ETER
specified date.
LOCATION INSURANCE REPORTS
1. From the Hom.e menu, select I —
Power Reportlng' Inbox Create Claims Day Sheet
Letters Unsent Claims Deposit Slip Report
Billing Statements Sent Claims Insights
Time Clock Summary Unresclved Claims Payment Analysis
Outstanding Claims Integrated Payments Report
Bulk Insurance Payments Aged Receivables Report
Provider A/R Totals
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2. Select the Patient category.

3. Click Patients not Recently
Seen.

% HENRY SCHEK N|=

Power Reporting

Search [o} p
All Reports Active Patient Count - HSPA Active Patient Count - HSPA by
postal code
My Reports
Organization d
Reports Patient Insurance Patient List
Auditing p
Clinical Patients & Production by Patients not Recently Seen
Referral Type - Chart
Financial

ke

L2
Production by Referral Source -
last 3 months + Procedure

Insurance
Production by Referral Source

Category

[#)

Analysis Patient Report Builder

Patient

[+

Schedule/Recare
Analysis Patient Insurance
Report Builder

ke

New Patients by Month - Chart

il

Patient List - Birthday List Test

ke

Patients Seen

kg

Production by Referral Source -
with subcategory

[+

Interactive Patient Report Builder

DENTRIXASCEND




4, SeIeCt d Iocat|0n- Power Reporting > Patients not Recently Seen #* < eack | R | oateasof?

Toggle Edit
5. Use the date picker to set a No
Visit Since date. (L) | s TR
ocation o Visit Since
. . Alpine Dental LLC v 1 i
6. Click the export icon to export -
it as a CSV (Excel file) or a PDF [Lvensepor ] Bt s
document.
Patients not seen since January 01, 2022
Zuniga, Jarrod A ~
87 Edgehill, Providence, UT, 84332-9999 ~
Patients in Household Preferred Name Phone Email Last Visit
Zuniga, Terrance C Lyle (800) 336-8749  do_not_reply@ident.com 12/25/2019
Zimmerman, Leland R ~
Patients in Household Preferred Name Phone Email Last Visit
NOte: Thls report Can be used as a Zimmerman, Agustin | (800) 336-8749  do_not_reply@ident.com 06/08/2014
reference to sta rt Contacting those Zimmerman, Leland R (800) 336-8749  do_not_reply@ident.com  07/04/2014
patients who do not have an ——

appointment scheduled.
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Deciding How to Handle Inactive Patients

Use the Patients Not Recently Status
Seen report as a reference to: Active v

MNew
: hee
* Change the patient statuses to t| Ao et
Inactive. _
Duplicate

get them scheduled for a recare
appointment.

e Contact these patients and try to

=

You can also use Dentrix DENTRIX

Ascend Patient Engage to
send a bulk email to patients.
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Changing a Patient’s Status to Inactive

1. From the Patient menu, select
Patient Information.

2. On the Basic Info tab, click the
Status dropdown and select
Inactive.

3. Click Save.

Overv

L Patient v S

GENERAL

ew

Jarrod A Zuniga

INSURANCE

FINANCIAL

Insurance Information Ledger

I Patient Information

I Insurance Claims

Appointments

Billing Statement

Patient Information

Basic Info

Jarrod

uniga 787 Edgehill

Providence

Active
New
rst| Active

| Non-Patient

J
e
| Duplicate s | Add Phone |

Home v

Primary provider

DDS1 - Adam McDermott v Email @
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Cleaning Up Your Recare Setup P o e o P P

LOCATION PRODUCTION PATIENT CARE
Location Hours Coverage Tables Clinical Note Templates
H Location Information Fee Schedules Medical Alerts Library
Reduce unnecessary choices when
Patient Forms Insurance Defaults Patient Communications

User Accounts Ledger Options

aSSigning reca re tO a neW patient- Operatories Procedure Codes&Cond:ticn: Prescriptions

Recare |

Referral Sources

1. Open the Settings menu and User Roles Discount options
select Recare. Recare Setup
Type Description e Edit Recare Information

2. Se|eCt the Type in the Reca re BITEWINGS annual bitewings 1¥r *Type SCREENING i ]
Setup you Wa nt to remove. FMX full mouth x-rays 3 Yrs Descrption | ora cancer screening

Implant Ma.. Implant mainten.. 3 Mos

3 Select Delete ORTHO ortho post-treat.. 1Mo nterval [12 T2 T2 [montrs :
* * PANOREX panoramic film 3Yrs
PERIO periodontal mai.. 3 Mos Primary Recare Type @

PROPHY periodic cleanin... 6 Mos
SCREENING oral cancer scre.. 12Mos @

Procedures  add procedures

D7286 Incisional biop oral tiss-soft
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If the Delete Button is Inactive:

Click the information badge to find
out why the Delete button is inactive.

* Before you can delete the recare
type, you must:

e Generate a report to find the
patients have been assigned
that recare type.

e Gointo each patient record
and change their recare type.

Information

SCREENING recare cannot be
deleted because it is assigned to

some patients
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T . Recare Management

I p Filters Available Records Only show active patients m

Locations Recare Ty.. - Due Date . Appointment Patient Name Contact Last Visit Last Contacted

v Al
SCREENING  04/09/2023 Unscheduled Acevedo, Brandy Acevedo, Brandy 11/10/2021

+ Cottonwood Dental Corp (389) 555-7878

Alllocations are selected

SCREENING  04/12/2023 04/13/2023 Huang, Jimmie Huang, Tom 09/01/2020
Select Locations
(208) 753-1234

Finding Patients with a rtents

* With Recare

No Recare

Recare Type Appointment Recare Setup
Th e Reca re M an age me nt o Al W Description ) Edit Recare Information

Scheduled
Unscheduled BITEWINGS annual bitewings 1 Yr *Type  SCREENING o

report finds patients who have e Date e
Implant Ma... Implant mainten.. 3 Mos

been assigned a specific recare ORTHO orthopostreat.. 1Mo it (32 TE] [t .

PANOREX pancramic film 3Yrs

R T
ty pe . SRS PERIO periodontal mai.. 3 Mos
u Al

Description  oral cancer screening

Primary Recare Type L]
PROPHY periodic cleanin.. 6 Mos

BITEWINGS Ns oral o I Procedures | 4qd Procedures

Read Cleaning Up Your Recare e
Types to learn how to find e

PROPHY

patients with a recare type you
want to delete.

showing 1 to 2 of 2 entries n



https://blog.dentrixascend.com/2019/04/17/cleaning-up-your-recare-types/

Insurance: End-of-Year Questions

Question: What do | need to do to
update insurance for the new year?

Answer: In Dentrix Ascend, benefits
reset on the first day of the benefit
renewal month automatically.

e You must update coverage
tables and fee schedules if a plan
changes.

To learn more, read Do Insurance
Benefits Renew Automatically?

Insurance Carriers

Edit Plan: CIGNA/ EQUICOR - Georgia-Pacific

Plan/Employer name *
Georgia-Pacific
Claim mailing address *

P.O. Box 12345

City *
Atlanta

Phone number

(555) 555-5555

Contact

4
o
]

GA

Ext

Emai

Group #

123456789

ZIP Code *
A 55555-5555

Fax number

(200¢) 30020000

user@mydomain.com

Benefit renewal month *

January ~
Source of payment

Commercial Insurance -
_'-‘":I}

Dental e

Max allowable amount fee schedule )

ADP - Location-1

Coverage Table || Benefits |

Coordination of Benefits

w
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https://blog.dentrixascend.com/2020/11/18/do-insurance-benefits-renew-automatically/

Question: How can | see
how my practice is doing
with my insurance carriers?

Answer: Use the Insurance
Utilization Report to see:

e production
e write-offs
e collections

To learn more, read
Evaluating Your Insurance
Carriers.

Power Reporting > Insurance Utilization *
~ - | B [@E][Y]| ] e

X 2 Month includes previous 12 Month

X 2 Claim Carrier excludes Not Available: spaces et

X 2 Location excludes Not Available: spaces etc

aim C
et -
W ve C
Grand Total 0

$8.776,508 80 $5053.283.98

R 252 2)

372302482

474.7%

$50.375.95
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https://blog.dentrixascend.com/2022/10/19/evaluating-your-insurance-carriers/

Tip

Setting Up KPI’s for the New
Year

Watch 5 Must-Have Reports to SEE
Your Success to help you:

e Reflect on what went well over
the last year.

* ldentify what you can improve
on for the new year.

e Set goals for the new year.



https://support.dentrixascend.com/hc/en-us/articles/360061914834-5-Must-Have-Reports-to-SEE-Your-Success-March-2021-

RECAP
Completing Other End-of-Year Tasks

Setting up your calendar

* Create events in the Calendar.
for the new year

Handling HSA/FSA * Generate a billing statement from the patient’s
requests account.

* Generate the Patients not Recently Seen in Power
Reports to identify inactive patients.
* Review Recare Setup & remove non-recare types.

Cleaning up your
database

If you have questions, submit
them in the question box.




Where to Get Help

Videos

* Scheduling an Event

Articles

* Scheduling events

* Generating a Patient Statement of Account

* Cleaning Up Your Recare Types

* Patients not Recently Seen Report

* Locating Patients without an Appointment

* |Inactivating patient records

* Insurance Utilization Report

*  Evaluating Your Insurance Carriers
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https://support.dentrixascend.com/hc/en-us/articles/360001384527
https://support.dentrixascend.com/hc/en-us/articles/229955507
https://blog.dentrixascend.com/2017/11/13/generating-a-patient-statement-of-account/
https://blog.dentrixascend.com/2019/04/17/cleaning-up-your-recare-types/
https://support.dentrixascend.com/hc/en-us/articles/229958627
https://blog.dentrixascend.com/2021/03/31/locating-patients-without-an-appointment/
https://support.dentrixascend.com/hc/en-us/articles/229958027-Inactivating-patient-records
https://support.dentrixascend.com/hc/en-us/articles/229958807-Insurance-Utilization-Report
https://blog.dentrixascend.com/2022/10/19/evaluating-your-insurance-carriers/

RECAP: End-of-Year Best Practices

D 6

g,
LTRSS

Finding patients with overdue
recare

Finding patients with
outstanding treatment

Updating fee schedules

Completing other end-of-tasks

Use the Recare Management Report.
Set up custom communication in Patient
Communications.

Use the Interactive Treatment Plan Report Builder.
Contact patients: call, send letters (by mail or
email), or send text messages.

Choose one of the three options to update fee
schedules.

Set up your calendar for the new year.
Handle HSA/FSA requests.
Clean up your database.





