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3 Tools to Master Your
Recare Workflow

¥ HENRY SCHEII\ONE

Presenter Introduction

Jo Lowery

® Over 32 years of experience in the dental field.

® Certified trainer for Henry Schein since 2011.

* Awarded Dentrix Ascend Trainer of the Year in
2017.

® Loves the living breathing nature of Dentrix
Ascend and is always excited to see what

efficiencies Ascend brings to dentistry next!
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In this webinar:

TIT
LTSS

-

Tool #1: Recare Assignments

Tool #2: Automated Reminders

Tool #3: Online Booking for Recare

|I|. Using Recare Reports
ﬁmww&}mijriz
®
Tool #1:
Recare
Assignments
=
R— Customize your recare set up for

your practice and for individual
patients
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Benefits of Assigning Recare

¢

Maintain a full and
productive schedule

Help patients maintain
their oral health

il

Schedule the next
recare appointment
with Ascend's
automatic reminders

' ‘ Track recare due dates
automatically with
Ascend

[k
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How to Set Up Recare

Recare Setup

Type Description Interval
. BITEWINGS
Settlngup Recare foryour ITEWIN annual bitewings 1Y¥r
. FMX full mouth x-rays 3Yrs
praCtlce haS tWO StepS. ORTHO ortho post-treatment stabi.. 1Mo
PANOREX panoramic film 3Y¥rs
1' Set Up Recare Types PERIO periodontal maintenance 3 Mos
. PROPHY periodic cleaning and exam 6 Mos
2. ASSIgn Reca re for SCREENING oral cancer screening 6 Mos
Individual Patients
Recare
Type Due Date Appointment Interval
BITEWINGS 01/21/2023 ¢ 1¥r
PROPHY 07/21/2022 Unscheduled 6 Mos

% HENRY SCHEH\ONE
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o Step One: Set Up Recare Types

1. From the Settings menu,

select Recare.

d? Settings « U] c;m1-c<>ttomood Den...

LOCATION

Location Hours

Location Information

PRODUCTION

Coverage Tables

Fee Schedules

PATIENT CARE

Clinical Note Templates

Medical Alerts Library

Patient Forms Insurance Defauits Patient Communications
Operatories Procedure Codes & Conditions Prescriptions
User Accounts Ledger Options I Recare n I
. . User Role Discount Options Referr&
Note: ACCGSSIng this page ser Roles count Option efe wces
requires the Review Recare
Set Up and Manage Recare
Set Up rights.
EHENRYSCHEZJ\ONE
Dentrix Ascend has the most common Recare Setup
recare types already set up.
yp Y P Type Description Interval
* Primary recare types (shown in bold) BITEWINGS  annual bitewings 1Yr
are procedures for which Ascend will
. FMX full mouth x-rays 3Yrs
send reminders.
ORTHO ortho post-treatment stabi... 1 Mo
» Secondary recare types are additional
Y -Vp . PANOREX panoramic film 3Yrs
procedures that will NOT trigger a
. PERIO periodontal maintenance 3 Mos
reminder.
PROPHY periodic cleaning and exam 6 Mos
SCREENING oral cancer screening 6 Mos
ﬁHENRYSCHEﬂ\ONE
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Recare Setup
Type Description interval Edit Recare Information
Select a recare type to see the BITEWINGS  annual bitewings  1Yr “Type | PERIO (1]
description, default interval, FMX full mouth xrays  3¥rs .
and pl"OCEdUI"eS. ORTHO ortho posttreat.. 1Mo Doscriplion | periodontal malrenance
PANOREX panoramic film 3Yrs Interval [3 |4 | = | Months .
. PERIO periodontal mai.. 3 Mos
To edit a recare type: PROPHY periodic cleanin... 6 Mos i
1. Select the recare type. SCREENING oral cancer scre.. 6 Mos
Procedure:
2. Make the change. L ‘
3 C||Ck save | D4910 Periodental Maintenance X
Note: You will not be able to
edit a recare type that is
assigned to patients.
EHEI\'RYSCHEINQNE
Recare Setup
Type Description Interval Create New Recare
BITEWINGS annual bitewings 1Yr “Type Ty
To add a new recare procedure: I T
1. Clle create NEW. ORTHO ortho postreat.. 1Mo Description | pescription
2. Fill out the required PANOREX  panoramicfilm  3Vrs S AT -
H H PERIO periodontal mai.. 3Mos
|n|f0krmat|on PROPHY periodic cleanin... 6 Mos Primary Recare Type @
3. C IC save. SCREENING oral cancer scre.. 6 Mos

Procedures | Add Procedures

% HENRY SCHEm:) NE




Practice Success

Tip

Check Primary Recare Type to Recare Setup
automatically set up reminders Type Description inerval Edit Recare Information
for you rself a nd pat|ents BITEWINGS annual bitewings 1¥Yr “Type  PROPHY 0
' FMX full mouth x-rays  3Yrs
° The Routlng Pa nel W|” ORTHO ortho post-treat.. 1Mo Description | periodic cleaning and exam
PANOREX  panoramic film 3Yrs interval [6 [+ = [ Montns =
Only prompt you to PERIO periodontal mai.. 3 Mos
schedule Primary Recare ¥ PrimaryRecare Typs @
SCREENING oral cancer scre.. 6 Mos
TypeS. Procedures = Add Procedures
e Patient Communications :—°“"°"'°°“"””""" 1\
. D1120 Prophylaxis-Child %
are only sent for Primary I

Recare Types.

o Step Two: Assign Recare to Patients

Now that you have recare types set up .
for your practice, you can assign
recare to patients.

You can do this in two places:
1. From the Calendar appointment
2. From the patient’s Recare Page

Note: This action requires the Review
and Manage Patient Recare right.

% HENRY SCHEH\O NE
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Calendar

= JIL]

ioni sune202ze [ 1wr [[1m [fomp [ povoero [[ view~ [[ A
Assigning Recare from the o o
Calendar Appointment: u andice Bentley A
3-Hygiene 12/01/1989 (32 years oid)
8 amzuom o R Chart edge __‘h?m'é'
CI_ k th P d h i Appt Contact Info Rel. Appis Med. Aleris Lab Case f_D
ic e Procedure searc ] , j
i , W':JS [ Foms (6)
box to see a patient’s o | [wcontened -
ASAP Needs Follow-up Premedicate
assigned recare along with
the due date(s). .-
‘FRDPHY ) 06/18/2022
EHEI\'RYSCHEINQNE
Thursday 24
o Isaa tepin A
JHyglene E. DZ/?A/IQ%S(lSvealsclel
B
[\ Chart_ ][ Ledger _]|_ Tx Planner
When you Select a recare QvA:m‘Jl Contact Info Rel Appts Med._ Alerts Lab Case (D
procedure for a patient, 98¢ | 3 Contrned
Ascend automatically makes ASAP ] Hoods ol Pamed
the recare assignment. =
Prc:sphy
Example: When you add a
Prophy to this appointment, \ T T
this patient is automatically SHrgene ~ s e =
. Dat 5aa
set up with the Prophy recare 022472022 M(385)23312711  ~
type.
DueDate  Appointment Interval
08/24/2022 6 Mos
ﬁHENRYSCHEm:)NE
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Prophy Recare Type
e The Prophy recare type Procedure(s) 2 selected Other
includes procedures for a 9-
child and an adult.
. Prophy: Prophy X I [ Prophy: ProphyCh
e Simply remove one of the
procedures before saving Add Tx Planner
the appointment.
# Home & Schedule 2 Patient Paige Bertley F 3 1 o Setin|
Assigning Recare from the [ Yeoeid -
¥ @ 0101/1992(30)F  None Candice Bartiey  Nome None -
Patient’s Recare page .
Overview
Appointmenis u Insurance E
1. Use the Search bar to locate g e s sigbiny
HYG1 / 50 min / Unconfirmed 1 = No Primary Insurance Coverage —
d patient. Proply 2 Paige Bentley 0

2. Click the patient’s Recare
widget.

0Broken / 0 NoShow

A~ ©

Type Due Date

A Ledger
Appointment 0-30 31-60
17400 0

61-90 Over 90 Pt.Bal

0 0 174.00

% HENRY SCHEH\ONE
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Recare
Type  DueDate  Appointment Interval Add New Recare
o,_ v RECARE DESCRIPTION INTERVAL
3. Select Add New Recare. s e
4. From the Type drop down, cans
select a recare type. o
. . . PROPHY ) petiodic cleaning and exam & Months.
5. Edit the details if needed.
6. C“Ck Save. Add New Recare
PERIO
3 + - Months
04/20/2022
periodontal
maintenance
6
E=8
EHENRYSCHEH\QNE
Recare
CUStomize lnterval By Patient Type Due Date Appointment Interval PERIO

* Select the recare type.
* Edit the Interval.
* Click Save.

This will not change the default
interval for all patients.

No need to make multiple

Recare types for the same code.

. — = ]

Added by Kayla Bowman on 01/19/2022
periodontal maintenance

> Date: | 05/20/2022

t: Unscheduled &=

Appointmer
el 4 + = Moaths
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Tip

Assign Multiple Recare Types Recare
You can assign multiple recare :
. Type Due Date Appointment Interval
types to a patient.
BITEWINGS 01/21/2023 - 1¥r
PROPHY 07/21/2022 Unscheduled 6 Mos

% HENRY SCHEil\D NE

How to Schedule the Next Recare Appt

Invite patients to schedule their
next recare appointment before | char
they leave the office.

Ascend will prompt you to
schedule the next recare
appointment in two places: T e e SEE

The patient needs an appointment for the foliowing recare.

1. Inthe Routing Panel

nedicate (YD PROPHY 07/21/2022

BITEWINGS  01/21/2023

2. Inthe Calendar

Schedule appointment now?

~ Schedule Recare (1)

Type Due Date

PROPHY 07/21/2022 Unscheduled [ ko

% HENRY SCHEH\O NE
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o Scheduling Recare

The Routing Panel prompts you to
schedule the patient's next recare

appointment.

This reminder shows up in 2 statuses:
The Clinical team sees the
reminder in Chair status.

The Admin team sees the
reminder in Checkout status.

from the Routing Panel

Type
PROPHY

Due Date

Chair B -
£ ” Lot |\
Frophy
Checkout o -
2 Prophy
01/01/1982 (30
Code  Descriptio Provider Stius Enter appointment nte
Prophyls Wl v 23
Code  Description Provider Sttus
Needs Fallow-up remedicate
d u Premedica o Complate All ik, e v G
~ Schedule Recare (1) [+ Complets Al

Appointment

07/21/2022 Unscheduled

Tasks

* Schedule Recare (1)
Type
PROPHY

Due Date

Appointment

07/21/2022 Unscheduie

Collect Payment [ Patient Walkout

% HENRY SCHEU\DNE

For patients with recare set

up but with no scheduled

appointment:

1.
2.

Click Unscheduled.
Ascend opens the
schedule to the due
date.

. The procedures are

automatically added.

Note: The code for the
current visit must be posted
in order for Ascend to show
the correct due date.

B Schedule L Patient

Thursday, January 20, 2022

Status Tracker

paige 1Tk 2T, 3Hygle

Checkout -

Appointment Tasks
- Schedule Recare (1)
Type Due Dag

PROPHY o721/2022

Collect Payment

Paige Bentiey

mon

o Settings @ Ctnl1-Cotionwood Den.
July 2022+ [ ][ime ]fems | ncoard | view = || &
Thursday 21
ﬂm 01/1992 (30 years o)
T
App! ntact inf pts  Med Al Lab Ca:
Bux
125
9-
T |\P-wm Proshy [ Propty: Proghcn
A3a T Planner
Seiect v -Select v [None]
22
0722022 1N00AM . 1130AM 030

% HENRY SCHEH\ONE
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For patients with no recare
set up:

1. Click Add New Recare.

2. Set up the recare type,
interval, and due date.

# Home

B Schedule

Thursday, January 20, 2022

StatusTracker  Schedule Peek

atient Search Hyg OP-1,0P-2. 0 \ Cor

Arriving
Here
Ready
Chair
Checkout

Appointment Tasks
+ Schedule Recare (0)
Collect Payment

2 Patient

apse All

Maria Garcia F A

Add New Recare

@ Ctim1-Cot

© - DKeyis

% HENRY SCHEINDNE

e Scheduling Recare from the Calendar

When you complete an
appointment in the calendar,
Ascend checks to see whether
the patient is scheduled for

their next recare appointment.

Schedule Appointment

The patient needs an appointment for the following recare.

PROPHY
BITEWINGS

07/21/2022
0172172023

Schedule appointment now?

Schedule Appointment [ sxip |

% HENRY SCHENONE
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For patients with no recare set-up,
you’ll be prompted to set up
recare.

The patient does not have any recare to schedule.

Do you want to set up recare for the patient now?

Proceed to Recare

arswrsamDINE DENTRIXASCEND

For patients with recare set-up but with
no scheduled appointment, you’ll be
prompted to schedule an appointment.

x

PROPHY 07/21/2022
BITEWINGS  01/21/2023

Schedule appointment now?

The patient needs an appointment for the following recare.

Tip

Recare Due Date Alerts
Ascend will alert you if you try
to schedule an appointment
before the patient's recare

due date.

Note: This is to prevent
scheduling sooner than
allowed by the insurance.

Procedure(s) 2 selected * Other
Procedure search . - type a reason here

[ s Propny: Propny x| [[ . Prophy: Propnycn

Notification

The appointment date is before the preintment Provids
patient's recare due date 07/21/2022. lI'WGZ - Katie Nielsen

ose A ff— Lengtn (e
07/19/2022 '~ 1:00PM . 1:30PM 0:30

13
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Where to Get Help

Videos

Recare Overview

Scheduling the Next Recare Appointment
Scheduling Recare from the Routing Panel
Personalizing a Patient’'s Recare Interval

Articles

« Adding recare types
« Attaching Recare to Patients
¢ Cleaning Up Your Recare Types

Webinar

« Implement A More Profitable Patient Visit Workflow
with the Dentrix Ascend Routing Panel

% HENRY SCHEINDNE

RECAP

Tool #1: Recare Assignment

Setting up recare types
How to set up recare
Assigning recare to patients

How to schedule the next Scheduling recare from the routing panel

recare appointment Scheduling recare from the calendar

If you have questions, submit
them in the question box.

14


https://support.dentrixascend.com/hc/en-us/articles/1500005390401-Recare-Overview-4-39-
https://support.dentrixascend.com/hc/en-us/articles/360001271848-Scheduling-the-Next-Recare-Appointment
https://support.dentrixascend.com/hc/en-us/articles/360043048954-Scheduling-Recare-from-the-Routing-Panel
https://support.dentrixascend.com/hc/en-us/articles/360001352247-Personalizing-a-Patient-s-Recare-Interval
https://support.dentrixascend.com/hc/en-us/articles/229957067-Adding-recare-types
https://support.dentrixascend.com/hc/en-us/articles/229957087-Attaching-recare-to-patients
https://blog.dentrixascend.com/2019/04/17/cleaning-up-your-recare-types/
https://support.dentrixascend.com/hc/en-us/articles/4407477551379-Implement-A-More-Profitable-Patient-Visit-Workflow-with-the-Dentrix-Ascend-Routing-Panel-

Practice Success

Tool #2:
Automated Recare

Reminders

Set up automated email or text
recare reminders for your patients

Benefits of Automated Recare Reminders
. Er— Automatically include
Automate a time- . :
: your online booking
») consuming process D link in the reminder
Choose to send email
or text reminders

% HENRY SCHEH\O NE
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Two Types of Reminders

* From the Settings menu, click

Patient Communications.

Two Types of Reminders for Recare

1. Appointment: Sent to patients who

have any type of upcoming

appointment.

2. Recare: Sent to patients who have a

primary recare type set up but who

Practice Success

g‘.’ Settings v @ Cttn1-Cottonwood Dent... (>] (D Kayla
LOCATION PRODUCTION PATIENT CARE
Location Hours Coverage Tables Clinical Note Templates
Location Information Fee Schedules Medical Alerts Library
Patient Forms Insurance Defaults
QOperatories Procedure Codes & Conditions Prescriptions «
#riome - B e CECTEE

I Appointment

Patient Communications

I Recare I eStatement

have NOT scheduled an appointment.

% HENRY SCHEil\D NE

How to Set Up Recare Reminders

e Select the Recare tab.

Note: Dentrix Ascend has

some reminders set up for you.

Decide whether to create your
own reminder or to use one of
the existing reminders.

Patient Communications

Aopointment estatement

Prophy Recare View Reminder

Sample Email Message

Practice Profile IS

Sample Text Message
Fro &

% HENRY SCHEH\O NE
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Patient Communications
To create your own reminder: S e
1. Click Create New. e
2. A Wiza rd gUideS yOU Prophy Recare View Reminder orr
through the —
Sample Email Message Sample Text Message
configuration steps. e T
Jues| 3
EHEI\'RYSCHEINQNE
Prophy Recare IEEUTl View Reminder setve B ]

To edit an existing
reminder:
1. Select the reminder
from the list.
2. Click Edit.

Due Date

This reminder is set to send 1 month before the due d

Sample Email Message

Steph and Addy are due for their routine dental visits
on 02/16/2022.

Piease call (801) 213-9300 to schedule your
appointment,

We look forward to hearing from you soon

Book Now

Cottonwood Dental Sales
7392 S Canyon Center Pkwy
Sait Lake City, UT 84121-0000
(801) 212-9300

Foliow us on:

Facebook

ate. Text is th

minder.

ding method for t

Sample Text Message

From Cottonwood Dental

Steph and Addy are due for their routine dental visits on
02/16/2022

Book Online: http://example.com/book-online or cal
(801) 213-9300

From Cotionwood Denta:

Steph and Addy are due for their routine dental visits on
08/03/2021

Call (801) 555-9300 or book online:
http:/example.com/book-online.

% HENRY SCHEINONE
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Follow the steps in the

Edit Reminder wizard:

4. Select the Notification
Schedule.

Edit Reminder

Notification Schedule JEEHERERG I

vod ) Email Message ) Text “">:‘->-:;'1-'_|-—> Practice Info

his resm is set to sen
Email is the preferred send

ninder
When would you like to send the notification?
Send Reminder *

20 + - After Due Date o Before Due Date

weeks v
Exclude automated message
[0

Continue sending Repeat every Discontinue after

scheduled

weeks v 5 + =
unt notices

due date. Continue sending every 3 weeks. Discontinue after 5 no

otices

% HENRY SCHEil\D NE

Follow the steps in the

Edit Reminder wizard:

4. Select the Notification
Schedule.

5. Select the Preferred
Sending Method.

Edit Reminder

By Preferred Sending Method JSuEll .'.ir-s-;a:;-?) Te

xt ?.f»:s-:-::g»:> Practice Info

This res je date. Continue sending every 3
Email is

Preferred sending method

® Email O Text

If patient does not have a valid email address, we will attempt to send via text message.

Jiscontinue after 5

notices

% HENRY SCHEH\O NE
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Follow the steps in the

Edit Reminder wizard:

4. Select the Notification
Schedule.

5. Select the Preferred
Sending Method.

6. Customize the Email

Edit Reminder Act EW
Notification Schedule ) Preferred Sending Method JEgCHENELEELIE Text Message ) Practice Info

se date. Continue sending every 3 weeks. Discontinue after 5 notices

Email message
Subject
Cottonwood Appointment Scheduling
Automated message @)
Steph and Addy are due for their routine dental visits on 01/20/2022

Please call (801) 213-9300 to schedule your appointment

M essage. We look forward to hearing from you soon
) Custom message @)
B JFf U S EEFIEE
8. Paragraph Verdana Font Sizes
mHenky ScHE ) N=

Follow the steps in the

Edit Reminder wizard:

4. Select the Notification
Schedule.

5. Select the Preferred
Sending Method.

6. Customize the Email

Edit Reminder Active I\

Text message

Automated message @)
From Cottonwood Dental
Steph and Addy are due for their routine dental visits on 01/20/2022
Book Online: hittp://example.com/book-online or call (801) 213-9300

Custom message @)

Message.

7. Customize the Text
Message.

8 Adding additional content may result in multiple individual text messages being sent to the patient.
ﬁHENRYSCHEmONE
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Edit Reminder e o [l
FOIIOW the StepS in the Notification Schedule ) Preferred Sending E.ﬂe:h:c> Email !.'.eszage> Text r.!essage
Edit Reminder wizard: S S—— T
This reminder is s-;-t to send 1 eeks befo e(::;fe:ﬁd’ale Continue sending every 3 weeks. Discontinue after 5 notices
4. Se|eCt the Notlflcatlon Email is the preferred sending method for this remindes
Practice info @)
Schedule. iy

Email message

5. Select the Preferred Cattonwood Dental
Sending Method. - ;Zézl.;?g;:ﬁuﬁ?ﬁz?c‘oréo Textmessage

6. Customize the Email
Message.

7. Customize the Text
Message.

8. Preview the Practice
Information.

01-5551111

T
8

Follow us on

% HENRY SCHEm:)NE

View Reminder q Act-vem

Afte r yO u f| nis h ed |t| ng This reminder is set to send 20 weeks before the due date. Continue sending every 4 weeks. Discontinue after 5 notices
. Email is the preferred sending method for this reminder.
the reminder, make sure

the Active switcher is

Sample Email Message Sample Text Message

From Cottonwood Dental

Steph and Addy are due for their routine dental visits | steph and Addy are due for their routine dental visits on
turned to On. on 02/16/2022 02/16/2022

Fiease call (801) 213-9300 to schedule your Book Online: http:/example.com/book-online or call

appointment (801) 213-9300

We look forward to hearing from you soon.

% HENRY SCHEINONE
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O\ r 3 -

Cottonwood Appointment Scheduling

Cottonwood Dental

Patients receive email or text

Paige is due for a routine dental visit on
02/20/2022.

reminders based on: Plesse cll(30) 555920010 scheduleyour
appointment. (v01) $58-49500
. . We look forward to hearing from you soon. From Cottonwood
* Yourset up in the Patient s nes | rovinsdartviiton.
ow al 1)
P S26-0100 orbook
Communications page.

online:

e Whether you have valid o Comansionit Yo i ST
email addresses or
mobile phone numbers Pt
for patients.

% HENRY SCHEil\D NE

Tip

View Reminder Acr‘vem

e due date. Continue sending every 3 weeks. Discontinue after 5 notices

S reminder.
Link to Online BOOklng Sample Email Message Sample Text Message
. From Cottonwood Dental
d FOr ema || messages: A BOO k ite‘:hl BHUTAGGY need to schecule their routine Steph and Addy need to schedule their routine dental
lental visits. visits.
N ow b utton |S autom at|ca I Iy ::‘:‘;:l::e';m" 213-9300 to schedule your Book Online: hittp://example.com/baok-online pr cal

H We look forward to hearing from you soon
included.

* For text messages: A link to

your On||ne b00k|ng ﬁ Cottonwood Dental Sales
A 7392 S Canyon Center Pkwy

schedule is automatically Sait Lake City, UT 84121-0000
included (801) 213-9300

Foliow us on
Facebook

Note: You must have online
booking set up for the booking
information to appear.

21
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Where to Get Help

Articles

* Creating recare communications

* Customizing recare communications

* Creating appointment communications

RECAP

Tool #2: Automated Reminders

Two Types of Patient Appointment

Communications Recare

Creating your own reminders
How to Set Up Recare

Editing existing reminders
Reminders

Tip: Include Online Booking Link

If you have questions, submit
them in the question box.

22


https://support.dentrixascend.com/hc/en-us/articles/229957767-Creating-recare-communications
https://support.dentrixascend.com/hc/en-us/articles/229960367-Customizing-recare-communications
https://support.dentrixascend.com/hc/en-us/articles/229957747-Creating-appointment-communications

Practice Success

Tool #3:
Online Booking

for Recare

Offer online booking for recare
appointments

Online Booking Advantages

Free up your time for
other important tasks

Increase patient
satisfaction

]
Have your schedule fill
itself

Offer 24/7 scheduling

% HENRY SCHEH\O NE
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How to Set Up Online Booking

* From the Settings menu, #f Settings ~ @ Cttn1-Cottonwood Dental (]

select Schedule Template.
LOCATION PRODUCTION PATIENT CARE
* ReqUIreS the Manage Location Hours Coverage Tables Clinical Note Templates
Location Information right Location Information Fee Schedules Medical Alerts Library
° From the Settings menu Patient Forms Insurance Defaults Patient Communications
select User Roles. Click Operatories Procedure Codes & Conditions Prescriptions
your role, and then Iocate User Accounts Ledger Options Recare
the Settings Category User Roles Discount Options Referral Sources
' Schedule Template
Credit Card Options
Appointment Colors

% HENRY SCHEil\D NE

Customize Duration of Recare Appts
1. In the Schedule Template, R i

click Appointment Reasons. 3
2. Select the Recare Types tab.
3. Turn the switcher On/Off. o w4 [
4. Select a Recare Type. ;
5. Edit the duration.
6. Click Save.

&f Settings L] amrcu.?nonw:m Den... (2]
g P::::ay of ?o;:zy e Bas
ﬁHENRYSCHEi]\oNE
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Adding a Schedule Template

1. Select an operatory.

2 Settings @ Ctn01-Cottonwood Den... ]
Schedule Template Online Booking I Only show first available slot l:@ (3] l Online Utiiization | | Book on your website ‘ | Appointment Reasons ‘
Filter by Provider Monday Tuesday Wednesday Thursday Friday Saturday
All o Bau 8a1
Operatory
17x MTWThF
2-Tx MTWThF Qam 9
4-Hygiene MTWThF
1021 102
ﬁHE!\'RYSCHEiNaN=
Schedule Template oniineBookng Y only show st av
Filter by Provider Monday Tuesday
All v 8 Drag or Cllck%
2. Click and drag to set e
the time range for .
your recare = g
appointments.
4-Hygiene MTWThE
104
1
1200
ﬁHENRYSCHEm:)Nz

25



Practice Success

3. Configure the Time Slot
dialog box.

The day and date populate
based on your selection.

Time Slot - Monday 8:00 AM 12:00 PM

Titie

Day Of Week
Monday v
Available

8:00 AM - 1200PM

Save i Cancel J

% HENRY SCHEil\D NE

3. Configure the Time Slot
dialog box.

1. Choose Providers
2. Choose Color

3. For appointment type,
select Recare.

4. For Appointment Reason,
select Routine
exam/cleaning.

5. Click Save

Time Slot - Monday 8:00 AM 12:00 PM

Prophy
Day Of Week
Monday v

Available *
8:00 AM - 12:00PM

an be booked *

HYG1 X || Niglsen, Katie - HYG2

% HENRY SCHEH\O NE
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Tip

Once you have a time block

configured, copy it to other s

days.

1. Click the Copy time
slot button.

2. Click the time when you
want the copied time block
to start, in this or another

operatory.

Monday Tuesday Monday Tuesday
8 Prophy B Tophy & Prophy
8:00 AM - 12:00 P! 8:00 AM - 12:00 PM 8:00 AM-1200PM
Recare Patients Recare Patients Recare Patients
HYG1, HYG2 HYG1, HYG2 HYG1, HYG2
9un
Schedule Template onine Booking Y o snowirstmamssiesion [ Jon | @ [ ou
Filter by Provider Monday Tuesday Wednesday Thursday Friday.
Al v L Prophy Prophy Prophy ® Prophy
£00 AM - 1200 PM 800 AM - 1200 PM B00AM- 1200 PM 800 AM - 1200 PM
Recare Patients Recare Patients. Recare Patients Recare Pstients.
Dperalory HYG1, HYG2 HYG1, HYG2 HYGT, HYG2 HYG1, HYG2 HYG1, HYG2
T
2Tx ATV 9au
&Hyglene ATWT
o
e
Propny Prophy Prophy Prophy Prophy

4. The last step is to make
sure the Online Booking
switcher is turned to On.

@ Cin01-Cottonwood Den.

m —
Schedule Template Onling Booking m: Pty show first available siot I:[ﬂl o L e Utilization | s |
Filter by Provider Monday Tuesday Wednesday Thursday Friday Saturday
All v B Prophy Prophy ° Prophy L] Prophy L1 Prophy L} Ban
S00AM-1200PM || 800 AM-1200PM || 8:00AM-1200PM | 800 AM-1200PM || 800 AM-1200PM
Onetat Recare & Existing Patiell Recare & Existing Patief| Recare & Existing Patiefl Recare & Existing Patidl Recare & Existing Pati¢
peratory HYG1, HYG2 HYGT, HYG2 HYG1, HYG2 HYG1, HYG2 HYG1, HYG2
17
27 A 9 Sun
AHygiene TWT
102 10a0
—
%a HENRY SCHEIN )N—
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Demo: How Patients Book Recare Online

1. Patients click the
bookit.dentrixascend link in
their text message or the
Book Now button in their
email.

2. Your online booking schedule
opens.

Note: Patients can only book
recare appointments in the time
slots and with the providers that
you set up.

Practice Success

Cottonwood Appointment Scheduling

Cottonwood Dental

for their reutine dental

Steph and Addy are
visits 2/20.

00 to scheduled your

We look forward to hearing from you soon.

m Cottonwood Dental

From Cottonwood Dental:
Steph and Addy are due
for their routine dental
visits on 02/20/2022. Call

300 or book
online:

HHENRYSCHEHONE

Link to Online Booking demo video

!IHENRYSCHEHONE
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https://hsps.pro/DentrixAscend/webinars/Demos/OLB_Recare_Demo.mp4

Practice Success

Where to Get Help

Articles

e Adding time blocks for a scheduling template

» Setting up default recare appointment lengths
for online booking

* Online booking overview and workflow

Video and Webinar
* Online Booking Overview

¢ Make It Easy For Patients to Schedule: Offer
Online Booking

% HENRY SCHEINDNE

RECAP
Tool #3: Online Booking

How to Set Up Online Adding time blocks

Booking Always retaining control of your schedule

Demo: How to Set Up Access from email or text reminders

Recare Reminders Quick and easy booking process

If you have questions, submit
them in the question box.
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https://support.dentrixascend.com/hc/en-us/articles/360002040508-Adding-time-blocks-for-a-scheduling-template
https://support.dentrixascend.com/hc/en-us/articles/232048327-Setting-up-default-recare-appointment-lengths-for-online-booking
https://support.dentrixascend.com/hc/en-us/articles/229959887-Online-booking-overview-and-workflow
https://support.dentrixascend.com/hc/en-us/articles/4404704640531-Online-Booking-Overview
https://support.dentrixascend.com/hc/en-us/articles/4407649253907-Make-It-Easy-For-Patients-to-Schedule-Offer-Online-Booking

Practice Success

Using Recare
Reports

Use reports to track how you’re
doing with assigning and
scheduling recare.

3 Reports to Track Recare

Insights Page * Visualize your recare numbers at a high level

Recare ’
¢ See who has recare scheduled and who doesn’t

Management

Active Patients o )
. * Get further insights into your recare
in Recare

% HENRY SCHEH\O NE
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Report #1: Insights Page

From the Home menu,
select Insights.

A Home ~

LOCATION

Inbox
Letters

Billing Statements

Time Clock Summary

Practice Success

INSURANCE REPORTS

Carriers Power Reporting

Create Claims Day Sheet

Unsent Claims Deposit Slip Report

Sent Claims | Insights e

PayweMaFyS‘s

Integrated Payments Report

Unresolved Claims

Qutstanding Claims

1

% HENRY SCHEil\D NE

On the Recare module, you see:

Links to two reports.
A graph showing how many patients
are assigned recare and how many are

not.
* Hover over the bar graph to see
more information.

Insights

Y eecac

Acsive Patisnts in Recars

ncludes past 18 months

0 20 20 60 380 100

Active w/ Recare: 30 (33.71 %)]

% HENRY SCHEH\O NE
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Practice Success

Report #2: Recare Management

& Home « @ Schedule

* From the Home menu,

Select Recare Management. LOCATION INSURANCE REPORTS
Carriers Power Reporting

Inbox Create Claims Day Sheet

Letters Unsent Claims Deposit Slip Report

Billing Statements Sent Claims Insights

Time Clock Summary Unresolved Claims Payment Analysis
Outstanding Claims Integrated Payments Report 1
Bulk Insurance Payments Aged Receivables Report

Provider A/R Totals
Payment Plan Status

Statement Submission Report

I Recare Management 9 I
Workfiow Compliance’

% HENRY SCHEil\D NE

Recare Management
Filters Available Records
Use the filters to see: ey g SR
e Which patients have recare e AR ik R
set up and which don’t. — e eae
e Which patients have recare o e o e
scheduled and which don’t. | = T —
Tip: Focus on Primary Pm:w:rv Du‘ruc u:-m, Dasnas, Daniet |:ws:jx,
Recare types to avoid - T W
mUItipIe entries for PROPHY Bush, Regge - j 12/30/202
patients. | -

% HENRY SCHEH\O NE

32



Practice Success

Tip

Schedule directly from the

Recare Management
Fil i iv show active patients
Recare Management report. iiters Available Records Only show active pat n
. . Locations RecareTy.. . DueDate « Appointment Patient Name Contact LastVisit . Last Contacted
° A
Click the Unscheduled link to s e —rE T
£ (321) 5551234 5122
H ’
schedule a patient’s o e T
— (600) 3368749
H Patients PROPHY Johnson, Myley Jonnson, Mytey 10/04/2021  Type: TEXT
app0|ntment- . (801) 833.3724 &1;.20
PROPHY Bentley, Candice  Bentiey, Candice 01/20/2022
Appointment (555) 888-1111
PROPHY Bentley, Paige Bentiey, Candice  01/20/2022
(555) s8s-11M1
PROPHY Wiliams, Nicole  Williams, Nicole  01/20/2022

- o Settings. @ Ctn01-Co.
. s
I I p Overview

[ unconfirmed Appointments & | EY unscheduled recare o

Access the Recare Management I
Report from the Overview :
¢ Click a bar on the graph I

e Ascend opens the Recare

Management report m—"

Filters Available Records

filtered for that month o

RecaroType - DueDate .  Appointment . PatientNamg

Last Contacted

Patients oRmHo.

Appointment

Due Date Range
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Practice Success

Report #3: Active Patients in Recare

* From the Home menu,
select Power Reporting.

A Home
LOCATION INSURANCE REPORTS
[P ]
Inbox Create Claims Day Sheet w
Letters Unsent Claims Deposit Slip Report
Billing Statements Sent Claims Insights
Time Clock Summary Unresolved Claims Payment Analysis
EHE!\'RYSCHEiNQNE

i@ Schedule

2. Search for “recare”.

3. Select the report. { Power Reporting
1 recare o | Search Results for "recare"
Il Rep

Active Patients in Recare - Chart

Analysis

+ *
Huddle Report Interactive Recare Report Builder

Active Patients in Recare

% HENRY SCHEm:) NE
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Practice Success

* Drill down into your S -
'ower reporting > Active Patients In Recare Back
recare data to see what s e [ I
percentage of your N O o- viewss: [H] I ~
patients are assigned v 3Fikers Rows:2 Cols:3
X 2 Month includes current Month and previous 17 Month 9 x
recare. X _# Category includes Procedures
% 2 Revision History includes Current
Location ¢ Patients Seen Active w/ Recare % in Recare Perio Patients. % in Perio
Alpine Dental LLC 66 12 18% 2%
Cottonwood Dental a8 30 34% 0%
Grand Total 140 41 29% 1 1%
EHENRYSCHEH\QNE
Tip Insights
E Recare
Shortcut to Recare Reports
* Use the links in the Recare
module of the Insights page
to access the high-level view ' R B b
and links to two recare )
ncludes past 18 months
reports. 0 20 40 60 80 100
Active w/ Recare: 30 (33.71%)
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Practice Success

Where to Get Help

Articles

e Contacting Patients Using the Recare

Management Report

¢ VViewing the Recare Management Report

e Active Patients in Recare Report

% HENRY SCHEiND NE

RECAP: 3 Tools to Master Your Recare Workflow

Recare
Assignments

'™ Recare Reports

-
-
-
-

/

Online Automated
Booking for D i— Recare
Recare Reminders
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https://support.dentrixascend.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwjbSsDRUwA6D2FjY291bnRfaWRpA3qgAzoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ8aHR0cHM6Ly9zdXBwb3J0LmRlbnRyaXhhc2NlbmQuY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAwMTMyNTc4Ny1Db250YWN0aW5nLVBhdGllbnRzLVVzaW5nLXRoZS1SZWNhcmUtTWFuYWdlbWVudC1SZXBvcnQGOwhUOg5zZWFyY2hfaWRJIikxZDIzZWEwOC01ZDYzLTQ5NmUtOTQzZC01ZDUwODI4MDg2NjQGOwhGOglyYW5raQ86C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIgtyZWNhcmUGOwhUOhJyZXN1bHRzX2NvdW50aQGA--7d215fc7c3a0df36b35d15e2332929dc3ae384fa
https://support.dentrixascend.com/hc/en-us/articles/229957207-Viewing-the-Recare-Management-Report
https://support.dentrixascend.com/hc/en-us/articles/360024358433-Active-Patients-in-Recare-Report

Practice Success

Practice Success

Q&

Contact Support at 855.232.9493, Option 2
or email support@dentrixascend.com.

Find valuable information in the
Dentrix Ascend Resource Center.

Practice Success

Review what you learned Expand your learning
Watch this on-demand webinar:

Download a copy of the slides from
the Handout panel. Make It Easy For Patients to
File View Help @~ 08X Schedule: Offer Online Booking

» Audio
¥ Handouts: 1

-

¥ . Handout_ Practice_Success_Webinar Make it Easy

for Patients to Schedule:
Offer Online Booking

@ » Questions
Practice Success Webinar
Webinar ID: 999-999-999

& GoToWebinar - il &
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https://support.dentrixascend.com/hc/en-us
https://support.dentrixascend.com/hc/en-us/articles/4407649253907-Make-It-Easy-For-Patients-to-Schedule-Offer-Online-Booking



