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3 Tools to Master Your 
Recare Workflow

Presenter Introduction

Jo Lowery 
• Over 32 years of experience in the dental field. 
• Certified trainer for Henry Schein since 2011. 
• Awarded Dentrix Ascend Trainer of the Year in 

2017.  
• Loves the living breathing nature of Dentrix 

Ascend and is always excited to see what 
efficiencies Ascend brings to dentistry next!
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In this webinar:

Tool #1: Recare Assignments

Tool #3: Online Booking for Recare

Tool #2: Automated Reminders

Using Recare Reports

Tool #1: 
Recare 

Assignments

Customize your recare set up for 
your practice and for individual 

patients
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Help patients maintain 
their oral health

Maintain a full and 
productive schedule

Track recare due dates 
automatically with 
Ascend

Schedule the next 
recare appointment 
with Ascend's 
automatic reminders

Benefits of Assigning Recare

How to Set Up Recare

Setting up Recare for your 
practice has two steps. 

1. Set Up Recare Types

2. Assign Recare for 
Individual Patients
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Step One: Set Up Recare Types

1. From the Settings menu, 
select Recare.

Note: Accessing this page 
requires the Review Recare 
Set Up and Manage Recare 
Set Up rights. 

Dentrix Ascend has the most common 
recare types already set up. 

• Primary recare types (shown in bold) 
are procedures for which Ascend will 
send reminders. 

• Secondary recare types are additional 
procedures that will NOT trigger a 
reminder.
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Select a recare type to see the 
description, default interval, 
and procedures.

To edit a recare type:
1. Select the recare type.
2. Make the change. 
3. Click Save.

Note: You will not be able to 
edit a recare type that is 
assigned to patients. 

To add a new recare procedure:
1. Click Create New.
2. Fill out the required 

information
3. Click Save.
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Tip

Check Primary Recare Type to 
automatically set up reminders 
for yourself and patients.

• The Routing Panel will 
only prompt you to 
schedule Primary Recare 
Types.

• Patient Communications 
are only sent for Primary 
Recare Types. 

Now that you have recare types set up 
for your practice, you can assign 
recare to patients. 

You can do this in two places: 
1. From the Calendar appointment
2. From the patient’s Recare Page

Note: This action requires the Review 
and Manage Patient Recare right. 

Step Two: Assign Recare to Patients



Practice Success

7

Assigning Recare from the 
Calendar Appointment:

Click the Procedure search 
box to see a patient’s 
assigned recare along with 
the due date(s). 

When you select a recare 
procedure for a patient, 
Ascend automatically makes 
the recare assignment.

Example: When you add a 
Prophy to this appointment, 
this patient is automatically 
set up with the Prophy recare 
type.
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Tip

Prophy Recare Type
• The Prophy recare type 

includes procedures for a 
child and an adult. 

• Simply remove one of the 
procedures before saving 
the appointment.

Assigning Recare from the 
Patient’s Recare page

1. Use the Search bar to locate 
a patient. 

2. Click the patient’s Recare
widget. 
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3. Select Add New Recare.
4. From the Type drop down, 

select a recare type. 
5. Edit the details if needed. 
6. Click Save. 

Tip

Customize Interval By Patient
• Select the recare type.
• Edit the Interval. 
• Click Save.

This will not change the default 
interval for all patients. 

No need to make multiple 
Recare types for the same code. 
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Tip

Assign Multiple Recare Types

You can assign multiple recare 
types to a patient. 

How to Schedule the Next Recare Appt

Invite patients to schedule their 
next recare appointment before 
they leave the office. 

Ascend will prompt you to 
schedule the next recare 
appointment in two places: 

1. In the Routing Panel 

2. In the Calendar 
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Scheduling Recare from the Routing Panel

The Routing Panel prompts you to 
schedule the patient's next recare 
appointment.

This reminder shows up in 2 statuses:
• The Clinical team sees the 

reminder in Chair status.
• The Admin team sees the 

reminder in Checkout status.

For patients with recare set 
up but with no scheduled 
appointment:

1. Click Unscheduled.
2. Ascend opens the 

schedule to the due 
date. 

3. The procedures are 
automatically added. 

Note: The code for the 
current visit must be posted 
in order for Ascend to show 
the correct due date.  
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For patients with no recare 
set up: 

1. Click Add New Recare.

2. Set up the recare type, 
interval, and due date.

Scheduling Recare from the Calendar

When you complete an 
appointment in the calendar, 
Ascend checks to see whether 
the patient is scheduled for 
their next recare appointment.
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For patients with no recare set-up, 
you’ll be prompted to set up 
recare.

For patients with recare set-up but with 
no scheduled appointment, you’ll be 
prompted to schedule an appointment.

Tip

Recare Due Date Alerts
Ascend will alert you if you try 
to schedule an appointment 
before the patient's recare 
due date.

Note: This is to prevent 
scheduling sooner than 
allowed by the insurance. 
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Where to Get Help
Videos

• Recare Overview
• Scheduling the Next Recare Appointment
• Scheduling Recare from the Routing Panel
• Personalizing a Patient’s Recare Interval

Articles

• Adding recare types
• Attaching Recare to Patients
• Cleaning Up Your Recare Types

Webinar

• Implement A More Profitable Patient Visit Workflow 
with the Dentrix Ascend Routing Panel

RECAP
Tool #1: Recare Assignment

How to set up recare
• Setting up recare types 

• Assigning recare to patients

How to schedule the next 

recare appointment

• Scheduling recare from the routing panel

• Scheduling recare from the calendar

If you have questions, submit 
them in the question box. 

https://support.dentrixascend.com/hc/en-us/articles/1500005390401-Recare-Overview-4-39-
https://support.dentrixascend.com/hc/en-us/articles/360001271848-Scheduling-the-Next-Recare-Appointment
https://support.dentrixascend.com/hc/en-us/articles/360043048954-Scheduling-Recare-from-the-Routing-Panel
https://support.dentrixascend.com/hc/en-us/articles/360001352247-Personalizing-a-Patient-s-Recare-Interval
https://support.dentrixascend.com/hc/en-us/articles/229957067-Adding-recare-types
https://support.dentrixascend.com/hc/en-us/articles/229957087-Attaching-recare-to-patients
https://blog.dentrixascend.com/2019/04/17/cleaning-up-your-recare-types/
https://support.dentrixascend.com/hc/en-us/articles/4407477551379-Implement-A-More-Profitable-Patient-Visit-Workflow-with-the-Dentrix-Ascend-Routing-Panel-
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Tool #2: 
Automated Recare 

Reminders

Set up automated email or text 
recare reminders for your patients

Automate a time-
consuming process

Automatically include 
your online booking 
link in the reminder

Choose to send email 
or text reminders

Benefits of Automated Recare Reminders
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Two Types of Reminders

• From the Settings menu, click
Patient Communications.

Two Types of Reminders for Recare

1. Appointment: Sent to patients who

have any type of upcoming

appointment.

2. Recare: Sent to patients who have a

primary recare type set up but who

have NOT scheduled an appointment.

How to Set Up Recare Reminders

• Select the Recare tab.

Note: Dentrix Ascend has 
some reminders set up for you. 
Decide whether to create your 
own reminder or to use one of 
the existing reminders. 
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To create your own reminder:
1. Click Create New.
2. A wizard guides you 

through the 
configuration steps. 

To edit an existing 
reminder:

1. Select the reminder 
from the list.

2. Click Edit.
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Follow the steps in the 
Edit Reminder wizard:
4. Select the Notification 

Schedule.
5. Select the Preferred 

Sending Method. 
6. Customize the Email 

Message.
7. Customize the Text 

Message.
8. Preview the Practice 

Information.

Follow the steps in the 
Edit Reminder wizard:
4. Select the Notification 

Schedule.
5. Select the Preferred 

Sending Method. 
6. Customize the Email 

Message.
7. Customize the Text 

Message.
8. Preview the Practice 

Information.
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Follow the steps in the 
Edit Reminder wizard:
4. Select the Notification 

Schedule.
5. Select the Preferred 

Sending Method. 
6. Customize the Email 

Message.
7. Customize the Text 

Message.
8. Preview the Practice 

Information.

Follow the steps in the 
Edit Reminder wizard:
4. Select the Notification 

Schedule.
5. Select the Preferred 

Sending Method. 
6. Customize the Email 

Message.
7. Customize the Text 

Message.
8. Preview the Practice 

Information.
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Follow the steps in the 
Edit Reminder wizard:
4. Select the Notification 

Schedule.
5. Select the Preferred 

Sending Method. 
6. Customize the Email 

Message.
7. Customize the Text 

Message.
8. Preview the Practice 

Information.

After you finish editing 
the reminder, make sure 
the Active switcher is 
turned to On. 
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Patients receive email or text 
reminders based on:

• Your set up in the Patient 
Communications page.

• Whether you have valid 
email addresses or 
mobile phone numbers 
for patients. 

Tip

Link to Online Booking 

• For email messages: A Book 
Now button is automatically 
included. 

• For text messages: A link to 
your online booking 
schedule is automatically 
included.

Note: You must have online 
booking set up for the booking 
information to appear. 
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Where to Get Help

Articles
• Creating recare communications
• Customizing recare communications
• Creating appointment communications

RECAP
Tool #2: Automated Reminders

Two Types of Patient 

Communications

• Appointment

• Recare

How to Set Up Recare 

Reminders

• Creating your own reminders

• Editing existing reminders

• Tip: Include Online Booking Link

If you have questions, submit 
them in the question box. 

https://support.dentrixascend.com/hc/en-us/articles/229957767-Creating-recare-communications
https://support.dentrixascend.com/hc/en-us/articles/229960367-Customizing-recare-communications
https://support.dentrixascend.com/hc/en-us/articles/229957747-Creating-appointment-communications
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Tool #3: 
Online Booking 

for Recare

Offer online booking for recare 
appointments

Online Booking Advantages

Free up your time for 
other important tasks

Have your schedule fill 
itself

Increase patient 
satisfaction Offer 24/7 scheduling
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How to Set Up Online Booking

• From the Settings menu, 
select Schedule Template.

• Requires the Manage 
Location Information right 

• From the Settings menu 
select User Roles. Click 
your role, and then locate 
the Settings category.

Customize Duration of Recare Appts

1. In the Schedule Template, 
click Appointment Reasons.

2. Select the Recare Types tab.
3. Turn the switcher On/Off. 
4. Select a Recare Type. 
5. Edit the duration.
6. Click Save.
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Adding a Schedule Template

1. Select an operatory.

2. Click and drag to set 
the time range for 
your recare 
appointments.
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3. Configure the Time Slot 
dialog box.

The day and date populate 
based on your selection.

3. Configure the Time Slot 
dialog box.
1. Choose Providers 
2. Choose Color 
3. For appointment type, 

select Recare. 
4. For Appointment Reason, 

select Routine 
exam/cleaning.

5. Click Save
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Tip

Once you have a time block 
configured, copy it to other 
days. 
1. Click the Copy time 

slot button.

2. Click the time when you 
want the copied time block 
to start, in this or another 
operatory.

4. The last step is to make 
sure the Online Booking 
switcher is turned to On. 
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Demo: How Patients Book Recare Online

1. Patients click the
bookit.dentrixascend link in
their text message or the
Book Now button in their
email.

2. Your online booking schedule
opens.

Note: Patients can only book 
recare appointments in the time 
slots and with the providers that 
you set up.

Link to Online Booking demo video

https://hsps.pro/DentrixAscend/webinars/Demos/OLB_Recare_Demo.mp4
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Articles

• Adding time blocks for a scheduling template

• Setting up default recare appointment lengths 
for online booking

• Online booking overview and workflow

Video and Webinar

• Online Booking Overview

• Make It Easy For Patients to Schedule: Offer 
Online Booking

Where to Get Help

RECAP
Tool #3: Online Booking

How to Set Up Online 

Booking

• Adding time blocks

• Always retaining control of your schedule

Demo: How to Set Up 

Recare Reminders

• Access from email or text reminders

• Quick and easy booking process

If you have questions, submit 
them in the question box. 

https://support.dentrixascend.com/hc/en-us/articles/360002040508-Adding-time-blocks-for-a-scheduling-template
https://support.dentrixascend.com/hc/en-us/articles/232048327-Setting-up-default-recare-appointment-lengths-for-online-booking
https://support.dentrixascend.com/hc/en-us/articles/229959887-Online-booking-overview-and-workflow
https://support.dentrixascend.com/hc/en-us/articles/4404704640531-Online-Booking-Overview
https://support.dentrixascend.com/hc/en-us/articles/4407649253907-Make-It-Easy-For-Patients-to-Schedule-Offer-Online-Booking
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Using Recare 
Reports

Use reports to track how you’re 
doing with assigning and 

scheduling recare.

3 Reports to Track Recare

1 Insights Page • Visualize your recare numbers at a high level

2 Recare 
Management

• See who has recare scheduled and who doesn’t

3 Active Patients 
in Recare

• Get further insights into your recare
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Report #1: Insights Page

• From the Home menu, 
select Insights. 

On the Recare module, you see:
• Links to two reports.
• A graph showing how many patients 

are assigned recare and how many are 
not. 
• Hover over the bar graph to see 

more information.
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Report #2: Recare Management

• From the Home menu, 
select Recare Management. 

Use the filters to see:

• Which patients have recare 
set up and which don’t.

• Which patients have recare 
scheduled and which don’t.

Tip: Focus on Primary 
Recare types to avoid 
multiple entries for 
patients. 
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Tip

Schedule directly from the 
Recare Management report. 
• Click the Unscheduled link to 

schedule a patient’s 
appointment.

Tip

Access the Recare Management 
Report from the Overview 

• Click a bar on the graph
• Ascend opens the Recare 

Management report 
filtered for that month
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Report #3: Active Patients in Recare

• From the Home menu, 
select Power Reporting. 

2. Search for “recare”. 
3. Select the report. 
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• Drill down into your 
recare data to see what 
percentage of your 
patients are assigned 
recare. 

Tip

Shortcut to Recare Reports
• Use the links in the Recare 

module of the Insights page 
to access the high-level view 
and links to two recare 
reports.
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Where to Get Help

Articles

• Contacting Patients Using the Recare 
Management Report

• Viewing the Recare Management Report

• Active Patients in Recare Report

RECAP: 3 Tools to Master Your Recare Workflow

Recare Reports

Recare 
Assignments

Automated 
Recare 

Reminders

Online 
Booking for 

Recare

https://support.dentrixascend.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwjbSsDRUwA6D2FjY291bnRfaWRpA3qgAzoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ8aHR0cHM6Ly9zdXBwb3J0LmRlbnRyaXhhc2NlbmQuY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAwMTMyNTc4Ny1Db250YWN0aW5nLVBhdGllbnRzLVVzaW5nLXRoZS1SZWNhcmUtTWFuYWdlbWVudC1SZXBvcnQGOwhUOg5zZWFyY2hfaWRJIikxZDIzZWEwOC01ZDYzLTQ5NmUtOTQzZC01ZDUwODI4MDg2NjQGOwhGOglyYW5raQ86C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIgtyZWNhcmUGOwhUOhJyZXN1bHRzX2NvdW50aQGA--7d215fc7c3a0df36b35d15e2332929dc3ae384fa
https://support.dentrixascend.com/hc/en-us/articles/229957207-Viewing-the-Recare-Management-Report
https://support.dentrixascend.com/hc/en-us/articles/360024358433-Active-Patients-in-Recare-Report
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Find valuable information in the 
Dentrix Ascend Resource Center. 

Contact Support at 855.232.9493, Option 2 
or email support@dentrixascend.com.

Review what you learned 
Download a copy of the slides from 
the Handout panel.

Expand your learning 
Watch this on-demand webinar: 
Make It Easy For Patients to 
Schedule: Offer Online Booking

https://support.dentrixascend.com/hc/en-us
https://support.dentrixascend.com/hc/en-us/articles/4407649253907-Make-It-Easy-For-Patients-to-Schedule-Offer-Online-Booking



