Practice Success

Practice Success 4

3 Keys to Effectively Communicate
with Your Patients Using
Dentrix Ascend
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Presenter Introduction

Jo Lowery

* Over 33 years of experience in the dental field.

* Certified trainer for Henry Schein since 2011.

* Awarded Dentrix Ascend Trainer of the Year in
2017.

* Loves the fact that Ascend is molded and shaped
by our customers: our most valuable asset!
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In this webinar:

o

00

Key 1: Appointment and Recare Notifications

Key 2: Custom eStatements

Key 3: Two-Way Text Messaging

Creative Uses of Patient Communication
Tools

¥4 HENRY SCHEINONE

Key 1:
Appointment and
Recare Reminders

Customize automated email and
text messages for patient
appointments and recare
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Benefits of Appointment & Recare Reminders

Improve patient

Be thoughtful about how . ) )
satisfaction by offering
and when you .
communicate with patients }@{ convenient contact
£ methods

ImPr.ove office . _#Zu  Save money by working
efficiency by making m with native Ascend

fewer phone calls features

¥4 HENRY SCHF_U\ONE

Appt & Recare Reminders: Where to Find It

#F Settings » @ Cttn1-Cottonwood Dent...

Administrator

LOCATION PRODUCTION PATIENT CARE
From the Settings menu, select
. . . Location Hours Coverage Tables Clinical Note Templates
Patient Communications. , ,
Location Information Fee Schedules Medical Alerts Library
Patient Forms Insurance Defaults Patient Communication@J
Operatories Procedure Codes & Conditions Prescriptions

% HENRY SCHEII\ONE
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Tip

Take a Tour

When you visit the
Patient Comms page,
a tour pops up which
shows how to edit an
existing reminder.

* Check the box to
hide the tour.

* Click the Help icon
(?) to access the
course at any time.

Patient Communication Feature Tour

b 8o ¥
Patient Communications
Appomtment  Racare
Scheduled "q.' Confrmed W days Aty - S

U

°\

The patient communications features of Dentrix Ascend allow you to connect with
your patients outside of the office using a streamlined, automated process.

« Improve patient turnout to improve productivity in the office and achieve a steady
revenue flow.
« Engage patients to better manage their dental care.

+ Don't show this message again
To access the tour in the future, click the Helpicon (D

Start Tour Cancel

Dentrix Ascend comes with some
reminders; you can customize
which ones to turn on.
* 9 default appointment
communications

Patient Communications
Appontrent Recare eSuptement
Continmes
]
Appointment IEEER] View Reminder
ormation o e o - fior the appointment s confrmed
Sample Text Message

Thara pou 104 Conemman pons KK artY
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e 4 default recare
communications

Patient Communications

Appointment Recare eStatement

Prophy Recare

¥4 HENRY SCHEH\ONE

Appt & Recare Reminders:

* There are 3 tabs on
the Patient Comms

page.

* Set-up is similar for
Appointment and
Recare reminders.

* eStatements are a
little different and
will be covered in the
next section.

Patient Communications

Appointment Recare eStatement

Appointment

2f Settings @ Cottonwo...

Select a reminder from the list on the left or create a new one

[+ 1 DtxAsc..
‘cLocam ot

Practice Profile @

—
¥ HENRY SCHEI )N—
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Appt & Recare Reminders: Customizing Existing

Reminders A
Create from ScratCh by Appointment View Reminder ;.L-‘,,—,|_!QT\

clicking Create New (A). it . oyt ot i sy e pero Tt

p

O R Sample Email Message Sample Text Message
From Cottonwood Dental.
Hi Steph, Steph
Remember that you and Addy have dental Remember that you and Addy have dental appointments

Customize by appointments Friday, June 3 Friday, June 3 starting at 3:07 PM. (801) 5551234
. Steph at 3:07 PM B 5 o
0 nfirm
* Selecting a Addy 3133 PM o

Please do not forget to take any required medication

communication (B) : o
We look forward to seeing you soon
* Clicking Edit (C).

‘Confirm Appointment

. t Cottonwood Dental
Tip: When you select & 123 Main Strest
. i American Form, UT 84003-0000
a communication, you

(801) 555-1234
can preview the email C Delete
and text messages.

¥4 HENRY SCH}’-_U\ONE

Notification Schedule Appointment Edit Reminder =
: o Pls‘er-’:—f:se:x

7 days before the appointment is started with the ability for the patient to confirm. Text is the

od

>t'nal'-‘.ﬂe£sage Text Message ) Practice info

1. Choose when the

This reminder is set to

message will be sent. it od Sordig Tl i fox Hes vt ical

2 Choose the actlon that When would you like to send the notification?
Appointment reminder is based on

triggers the message. B st g 7 | +|=| | dys | O fter ® Boforo | Appointment Stat Date and Time

3_ C||Ck Next_ Exclude automated message  Include Premedicate message on Email @)  Abili :;nnvm
trt [ Jor] & | (o [

. ij\?1\ﬁ,19$°‘1dll‘g Repeat every Discontinue after
Optional _ _ e | [T e T EE
° Exclude automated until confirmed notices

message.

* Include a Premedicate I&
message. i

* Include ability to confirm.
* Set up reoccurrence.

% HENRY SCHEINONE
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Preferred Sending Method Appointment

e Choose whether you
want the
communication sent by
email or text.

e |[f patients don’t have
valid info for the
preferred method,
Ascend sends the
message using the
alternative method.

Edit Reminder

atient to confirm. Text is the

Preferred sending method

O Email @ Text

If patient does not have a valid text number, we will attempt to send via email message.

-

Delete

Note: Remember to gather
missing contact information
through the task in the

routing panel

¥4 HENRY SCHEHONE

Tip

# Home

Patient's Preferred Contact
* The Preferred Contact
Method on the Patient

Basic Info

Related Patients

Information page does Medical Alerts
NOT override the Preferred plrm
Sending Method in Patient s
Communications. Notes

* If a patient opts out of

i schedule

AL patient ~ +

Candice Bentley b

#f Settings

Patient Information

Preferred Contact Method
Day

® Tedme M(801) 5552526 Ay

Preferred Language

English v v Wednesd:

Preferred Location

Cottonwood Dental v

@ Cottonwo...

Preferred Appointment Day/Time

receiving text messages,
Ascend will only send an
email communication.
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Email Message Appointrment Bl g

. . ! Notification Sc re:‘tle‘ Preferred Sending Method JanEIREESELEN Text F,‘.E‘SSEQE“ Practice Info
1. Customize the email 2 o vesor- ) J

This reminder is

to send 2 days before the appointment is started with the ability for the patient to confirm. Text is the

Su bjeCt Iine. preferred sending method for this reminder
2. Type any custom text f":"_f"_““g“
that you want to add to % || Gottonwood Dental Appointment Reminder
the end of the Automated message @
4 Hi Steph,
automated ema'l f Remember that you and Addy have dental appointments Friday, June 3
message Steph at 3:27 PM

Addy at 3:57 PM

We look forward to seeing you soon

Important: If you chose to Cusommessie @
exclude the automated B &
message, the message will
contain only your custom

message. [ | | IR (oo ) Deete

I
i
Il
1]

n
o
3
@
I
@

”

Paragraph Verdana

¥4 HENRY SCHEH\ONE

1ding Method ) A Email Mes. A Text Mes Practice Info

Notification Schedule JSEEIEEE:
.

I I p This reminder is set to send 7 days before the appointment is started with the ability for the patient to confirm. Text is the
preferred sending method for this reminder.

When would you like to send the notification?
ADEO‘NI“:‘“‘. reminder is based on *

7 A= days v After ‘e Before = Appointment Start Date and Time  w

AUtomated Message Exclude automated message | Include Premedicate message on Email @)  Ability to confirm
vs Custom Message B [ on [ B |

* Patient names and appt.
t|mes are |nserted |nt0 Y Notification Schedule ) Preferred Sending Methoc
the automated message.

Practice Info

This reminder is set to send 7 days before the appointment is started with the ability for the patient to confirm. Text is the
preferred sending method for this reminder.

* You cannot change the

Email message

content or formatting of Subject
the automated message. Cottonwood Dental Appointment Reminder
Custom message * £\
* If you choose to exclude the 5 7 U SIEE3m
message, Ascend will require B N
Paragraph Verdana Font Sizes

you to add a custom message.




Practice Success

Tip
Obtion 1 Automated

Automated Message vs p Message
Custom Message
* Option 1: You can use only the

automated message.

. . Automated Custom

* Option 2: You can add a custom Option 2 Message Message

message to the end of the & &

automated message
* Option 3: You can exclude

the automated message and c

create a completely custom Option 3 ustom

message. Message
Text Message Appointment Edit Reminder active|_[oft]

* Type any custom text
that you want to add to
the end of the
automated text message.

Notification Schedu\e> Preferred Sending Melhoﬂ>Evnail Message WISNESELELLEY Practice Info

This reminder is set to send 2 days before the appointment is started with the ability for the patient to confirm. Text is the
preferred sending method for this reminder.

Text message

Automated message @)
From Cottonwood Dental
Steph -
Remember that you and Addy have dental appointments Friday, June 3 starting at 3:27 PM. (801) 555-1234.

Custom message ()

Type here to enter custom message

(oo ) [N o ] e

HHENRYSCHEINONE : eN’
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Patient Communications

Practice Info Appaimiment | I

* Your practice’s
information is included
at the bottom of email
and text
communications.

* You can click Practice

Profile to update the

media links.
+ Click Done to save any >

changes that you have

made on any of the tabs.

Appointment Edit Reminder Active| |

— | TN | °

off |

) Notification Schedule ) Preferred Sending Method ) Email H:S’.d;“./ Text Message Yurluiledlii]

days

en

b

e the appointment is started with the ability for the patient to confirm. Text is the
der.

sending mett

Practice info @

Email message

logo, colors, and social m R e

123 Main Street TER mastann
American Fork, UT 84003-0000

Cottonwoed Dental
(801) 5551234

(801) 5551234

€ Bac

A == =

¥4 HENRY SCHEH\ONE

Appt & Recare Reminders: Activating Reminders

A. Make the communication
active by turning on the
Active switcher.

7 days

Appt Day

|

B. Active communications
show across the top of the
screen in relation to the
appointment day.

Appointment [

Tip: Leave the communication
Off while you are making
changes. Turn it On when you
have finalized the options.

[l Appt start B8
Sem 7 days before

Patient Communications

Appointment Recare eStatement

Practice Profile  [INGJ

View Reminder

Sample Email Message Sample Text Message

From Cottonwood Dental
Hi Steph
Remember that you and Addy have dental
appointments Friday, June 3

d Addy have dental appointments
Friday, June 3 starting at 3:47 PM. (801) 5551234
Steph at 3:47 PM

¥ 1 to Confirn
Addy at 4:17 PM REPLY 1 to Confirm

Please do not forget to take any required medication

before your appointment
We look forward to seeing you soon

Ex E3

% HENRY SCHEII\ONE
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poponimen
TI p Il Appt confirmed =

Sent immediately

B Apptstart SR
Communications List Sent 7 days before
In the left panel, you see a
Appt start BX

preview of the details of active
reminders. You see:

Sent 2 hours before

e The action that will trigger CERNCEERE
the message.

Sent 1 hour after
Continue every 1 month

* When the message will be sent.

* The preferred sending method
shown as a set of icons.

Email is preferred.
Text is the alternative.

Text is preferred.
=,

Email is the alternative.

Tip

View Reminder e o Il
Online Booking Link in Recare This reminder s set 1o send 1 o before the dhe date. Text f the preferred sending method for i reminder.
Reminders Sample Email Message Sample Text Message
From Cottonwood Dental:
For recare remlnderS, your- onllne Steph and Addy are due for their routine dental visits Steph and Addy are due for their routine dental visits on
- ‘ ; ) on 07/15/2022 07/15/2022
bOO k|ng ||nk IS automat'ca”y Please call (801) 555-1234 to schedule your Book Online: http://example.com/book-online or call (801) 555-
N o . appointment.
included (if you have online A — e
booking turned on).
* For email messages: A Book Cottonwond Dental
H ; i 123 Main Street

NOW bUtton Is aUtomatlca”y m Ameli:an Fore: UT 84003-0000

included. (801) 5551234
* For text messages: A link to

your online booking schedule
is automatically included.

11
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Who receives the reminders?
The patient or the primary
contact ?

* Reminders messages are
sent to the Primary
Contact, even if that
contact is a non-patient.

* Communications only get
sent out if the patient's
status is New or Active.

Common Question

Patient Information
Basic Info

Related Patients

Medical Alerts

Patient Forms

Preferences

Referrals

Notes

A Patient +  Jane Bentley

Household

Primary Contact

Mimi Bentley

Jane Bentley (Self)

+

10/01/1962 (59) F

01/01/2019 (3) F

& Settings

@ Cottonwo...

Financial Responsibility

Primary Guarantor ()

Mimi Bentley

Jane Bentley (Self)

(-]

10/01/1962 (59) F

01/01/2019 (3) F

Patient Information

Basic Info

X Patient +

Last name

#f Settings

@ Cottonwo
Role for ¢

Related Patients Jane Bentley 123 Main
Medical Alerts
Patient Forms 2IP code
Pleasant Grove UT v 84062
Preferences Birthdate
I 01/01/2019 Activ
Reteals Female v ctive ype @
" amy

How do | know if the
communications will go
out for a specific patient?

* On the Patient
Information page, go
to the Basic Info tab.

* Verify whether the
patient has a valid
email address or
mobile phone number.

Common Question

# Home i schedule

Patient Information
Basic Info

Related Patients

Candice

A patient +  Candice Bentley

Bentley

Medical Alerts Preferred name

Patient Forms

Preferences

Referrals

Notes

Female v

Birthdate
12/01/1989

Q

[None] v

ES

Active v

<Please Select> v

£ Settings

@ Jen Dental
—

123 Main Street

Lehi uT

) 73 Kayla

ZIP code

v B4D42

Mobile w | (801)555-2526

Email @

candice.bentley@email.com

12
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How do | know whether
a patient is subscribed
to text messages?

* On the Patient
Information page, go
to the Preferences
tab.

* Verify whether Mobile
number for text
messages is marked
Yes or No.

Common Question

# Home i Schedule 2 patient +

Jen Dental 73 Kayla
Y
Administra

Patient Information

Basic nfo Preferred Contact Method
Related Patients ® Callme M (807) 5551234
Medical Alerts ext me

Patient Forms Email me

Candice Bentley ‘;D

Preferences

Text Messages @
Referrals ;

Mobile number for text messages: (801) 555-1234
Notes ® Yes No

£ Seitings

Preferred Appointment Day/Time

Day

Any

Patient Information

8=ckldio Preferred Contact Method
Related Patients ® Callme M(801) 5551234
Medical Alerts Text me

Patient Forms Email me

Preferences

Text Messages @

Referrals
Mobile number for text messages: (801) 555-1234

Notes Yes ® No  06/06/2022

Opted Out

13
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Are communications the same for
each location in my organization?

* Each location of your
organization has its own
communication settings.

* Communications include
location-specific information

* Communications come from
the location, not the
organization.

Common Question

Edit Reminder

Practice info @
Email message

e Cottonwood Dental e s
- 123 Main Street S Tahas
American Fork, UT 84003-0000
Cottonwood Dental
(801) 555-1234

551234

[off |

SEEELED Practice Info

Text is the

Appt & Recare Reminders: Security Rights

To perform tasks related to appointment and recare reminders,

you must have the following rights:

Review Communications Setup

Manage Communications Setup

View appointment reminders, recare reminders,
and the eStatement message.

Edit appointment reminders, recare reminders, and
the eStatement message.

Manage Web Profile Open. the Pra.ctice Profile dialog box and edit the
location profile.

—
¥ HENRY SCHEI )N—
=
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RECAP

Key #1: Appointment and Recare Reminders

Customize your Create your own reminders for appointments or
reminders recare or customize existing reminders.

Control the frequency | Chose when messages will be sent and whether
and method they will be emails or text messages.

Craft thoughtful Add a custom message to the automated
messages message or create a fully custom message.

If you have questions, submit
them in the question box.

Where to Get Help

Articles

e Customizing appointment communications

e Customizing recare communications

e Customizing your practice profile

Webinars

e 3 Tools to Master Your Recare Workflow

% HENRY SCHE]NONE
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https://support.dentrixascend.com/hc/en-us/articles/229960347
https://support.dentrixascend.com/hc/en-us/articles/229960367
https://support.dentrixascend.com/hc/en-us/articles/229957667
https://support.dentrixascend.com/hc/en-us/articles/4414615923219-3-Tools-to-Master-Your-Recare-Workflow-February-2022-
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Key 2:
Custom

eStatements

Customize your eStatements by
adding a personalized message to
the patient communication

Benefits of Customizing eStatements

o_0
Add a personal touch to g @as Create a custom message
your eStatements L) for all patients or a

; personalized message for
a single patient

Give patients directions
on how to pay their bill

¥ HENRY SCHEII\ONE
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Sending an eStatement to a Specific Patient

1. From the Patient menu, select
Billing Statement.

2. Configure the Statement start date
and Statement view.

. Customize the statement message.
. Click the Actions menu.
. Select Send eStatement only.

. Click Send.

a B~ W

f Settings

I 2 patient  « B3

Candice Rogers

GENERAL FINANCIAL CLINICAL

3

m nsurance Information

INSURANCE
Ledger Chart
Patient Information

Appointments Quick Exam

Insurance Claims Billing Stalemenl 1 ogress Notes

Billing Statement x

* From last zero balance Guarantor view

Other = Patient view

Walkout (today only)

— O

This statement includes charges for you and your daughter Jane

Include credit card payment options + Include location abbreviation

v Include due dateas 07/06/2022 ]

¥4 HENRY SCHEINONE

4. Click the Actions menu.
5. Select Send eStatement only.
6. Click Send.

Billing Statement

* From last zero balance Guarantor view

Other o Patient view

Walkout (today only)

This statement includes charges for you and your daughter Jane.

Include credit card pavmen
Print ’

Cance

Actions a

v Add to Patient Connection dbreviation

% HENRY SCHEINONE
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Tip

Add a Custom Message to
the Statement PDF

* The statement message
appears directly on the
statement.

* Caution: Don’t put a
message intended for one
patient on a batch of
eStatements.

Billing Statement %
*® From last zero balance ® Guarantor view
Other Patient view

Walkout (today only)

[:]

This statement includes charges for you and your daughter Jane.

Include credit card payment options v Include location

DATE  DESCRIPTION « Include due date as 07/02/2022 L] —"'“"“ e

01/20:2022 | D1110 - Prophytaxis - Adult 99.00 280.00

e e 3 e )
Actions  » €

e rre— - | — e

011872022 | Insurance Adjustment $25.00 Jane Bentiey -25.00 680.00

0211172022 | Primary dental insurance claim Ace Tomato Co. [$434.00] Claim status: UNPAID

04/12/2022 | D2740 - Ful Porcelain/Ceramic Crown Th: 18 Candics Bantiay 1,683.00

D4276 - Connective/Double Pedicis Graft Candice Bentiey 0.00 237200
04/14/2022 | D2781 - 3/4 Cast Base Crown Th: 16 Candice Bentiey 0.00 2372.00
04/25/2022 | D2391 - Postarior Resin Composite 15 Th: 1(M) Candice Bantiey 174.00 2546.00

(*) = Payments have been spiit between more than one visit (**) = Pending insurance payment.

BALANCE BALANCE BALANCE BALANCE TOTAL ESTIMATED PATIENT

0-30 DAYS 3160 DAYS 61-90 DAYS 90+ DAYS INSURANCE I PORTION

0.00 1,857.00 0.00 689.00 2,546.00 370.60 2,175.40
Statement Message

This statement includes charges for you and your daughter Jane.

Reminder: We bill your insurance as a courtesy to you. It is YOUR responsibility to be familiar with your plan coverage, limitations and copays, etc.
We advise that you follow-up with your insurance carrier on any claims unpaid after 60 days from date of service. CLAIMS THAT ARE NOT PAID
FOLLOWING 90 DAYS FROM DATE OF SERVICE will become patient responsibility for payment AT TIME OF VISIT.

Customizing the eStatement: Where to Find It

1. From the Settings Menu, select
Patient Communications.

2. Select the eStatement tab.

& Settings @ Cttn1-Cottonwood Dent... [>] ¢ Kayla
Administrator
LOCATION PRODUCTION PATIENT CARE
Location Hours Coverage Tables Clinical Note Templates
Location Information Fee Schedules Medical Alerts Library

Patient Forms Insurance Defaults Patient Communication
Operatories Procedure Codes & Conditions Prescriptions “

Patient Communications @

eStatement

s are generated

e I:]

View eStatement Message

Information. This message will be sent soon after eStatements have been generated. Email is the preferred sending method for this reminde

Sample Email Message Sample Text Message

From Cottonwood Denta

Hi Steph,
Thank you for your recent visi 1o our office

An electronic statement has been generated for you
that shows the work performed including your
balance

% HENRY SCHEII\ONE
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Customizing the eStatement: Edit the Message

* A preview of the
email and text
messages displays
in the right panel.

¢ (Click Edit to
customize the
messages.

eStatement

eStatement

Sent after eStatements are generated

®RE

View eStatement Message

Information. This message will be sent soon after eStatements have been generated. Email is the preferred sending m:

Sample Email Message

Hi Steph,

Thank you for your recent visit to our office

An electronic statement has been generated for you
that shows the work performed including your
balance

Jen Dental

123 Main

American Fork, UT 84003-9999
(801) 555-9300

Follow us on:

Facebook | Twitter | Yelp

o —

Sample Text Message

From Jen Dental

Steph -

Thank you for your recent visit to our office.
An electronic statement is available here:
‘https://example.com/estatement-url

Have a fantastic day!

¥4 HENRY SCHEH\ONE

Preferred Sending Method

1. Choose a preferred
sending method. Then
click Next.

Note: If patient does not
have a valid text number,
Ascend will attempt to
send via email message.

Edit eStatement Message

G RGN UL Email Message ) Text Me

Information. This message will be sent soon after eStatements have been generated. Email is the preferred sending method for this reminder.

Preferred sending methog

If patient does not have a

age ) Practice Info

d email address, we will attempt to send via text message.

% HENRY SCHEII\ONE
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Edit eStatement Message

Preferred Sending Method JSuEIRRELEER

Information. This message will be sent soon after have been g Email is the p sending method for this reminder.
Email Message cdebienea:
Subject *
2 CUStomize the Subject Jen Dental Your Electronic Statement
' . . Automated message )
line for email S
Com m u nications_ Thank you for your recent visit to our office. Automated
An i has been d for you that shows the work performed including your balance. Message

3. Type any custom text
that you wanttoadd to ||~ @ ~
4« " B I USE

the automated message. ||~ Custom
Message

Please call our office to make a payment. Have a fantastic day!

arewsamONS ' DENTRIXASCEND

Edit eStatement Message

Preferred Sending Method ) Email Message JEINEYIEIER Practice Info

Information. This message will be sent soon after eStatements have been generated. Email is the preferred sending method for this reminder.

Text Message Text message

Automated message @

4. Type any custom text ot
Thank you for your recent visit to our office. Automated
that you Want to add to Anele:yirunic sytatemenl is available here: Message

t h ea uto ma te d messa ge . ‘https://example.com/estatement-url’

custom message @

Please call our office to make a payment. Have a fantastic day!
Custom

Message

Adding additional content may result in multiple individual text messages being sent to the patient.

armsamONS DENTRIXASCEND

20
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ﬁl Practice Profile | @

Edit eStatement Message

5. Preview Practice Preferred Sending r."ell-wz:>Ema" Msaaaqe>Ten Mea‘-)aqe
Information as it will torios T Ioaseage Wl e oon sk Statfinia v e garir i El et sonding et e

appear in your Pesaioalhto oo
eStatement message. il

Jen Dental
6. CIle Done to save ‘. / .Li?ew:amnFark UT 84003-9999 Textmessage
your changes. o Sa2ha00

(801) 555-9300

Follow us on:

Note: You can click
Practice Profile to edit the 6

logo and social media links i
if you have the Manage

Web Profile right.

¥4 HENRY SCHEINONE

Common Question

What does the S a i R a o | | . a om Y S ° wasom

. < ® @ billpay.mydentistlink.com (! @ billpay.mydentistlink.com (! @ billpay.mydentistlink.com (1
patient see o
h th e et Welcome o Verify your identity
M Please verify your identity below.
wnen y g Cottonwood Dental Raris 4
the estateme nt From Jen Dental: with
Candice - e sy A
m essag e ? Thank you for your correspanding ta this E-Statement
recent visit to our office. Amgint Due T
An electronic statement b
The guara ntor is available here: $100.00 Candice
https:/fib4.me/79iMsf2
gets a text Have a fantastic day! Last Name *
Bentley

message or an
email containing a
link to view their
statement.

Date of Birth *

12/01/1989

21
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eStatements: Security Rights

To perform tasks related to eStatements,
you must have the following rights:

Review Communications setup User can view the Statement message

(Y ENETN el [ Va1 [N FRSIdlsM User can edit the eStatement message

¥4 HENRY SCHEINONE

RECAP

Key #2: Custom eStatements

Sending You can send as many eStatements as you want.
eStatements This is included in your Ascend subscription.

Customize the email or text message which contains
Customizing a link to the eStatement.
eStatements Add a custom message that will appear on the
statement itself.

If you have questions, submit
them in the question box.

22
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Where to Get Help

Articles
¢ Viewing electronic statements and making

payments online

e Customizing the Message on Your eStatement

Videos
¢ Sending Electronic Statements

e Dentrix Ascend Online Payments

Webinar
e |Improve Cash Flow with Dentrix

Ascend Revenue Cycle Management Solutions

¥4 HENRY SCHEINONE

Key 3: Two-Way
Text Messaging

Send and reply to text messages
from primary contacts.

23


https://support.dentrixascend.com/hc/en-us/articles/1500002962721
https://support.dentrixascend.com/hc/en-us/articles/6017295374355
https://support.dentrixascend.com/hc/en-us/articles/360042160294
https://support.dentrixascend.com/hc/en-us/articles/4402065462931
https://support.dentrixascend.com/hc/en-us/articles/4407649400211-Improve-Cash-Flow-with-Dentrix-Ascend-Revenue-Cycle-Management-Solutions-Nov-2021-
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Benefits of Two-Way Text Messaging

Quickly communicate with ﬂ Respond to questions
patients in the way they S before or after an
want to communicate R appointment

Save time by sending Reduce missed
forms before the appointments by sending

appointment text reminders

¥4 HENRY SCHEINONE

Two-Way Text Messaging: Where to Find It

or | ule atient + ar

D s ogers 4

<> 'u-nweb(:s;FEo M(813)8362756 v  pDS2
Calendar Tossy |[ 4[> ] June 2022

€Y

Text a patient or access the
patient’s messaging history

\ Samantha J Rogers
. [E Rogers 12:50 PM GIEY 1~ | [ chart ][ Ledge lanner |
from 4 places: 2 | [comeex
T Appt  Contactinfo  Rel.Appts  Med. Alerts  Lab Case (0]

1. Calendar appointment

27x 3-Hyglene

# Home & Schedule 2 Patient +  Samantha J Roger: # Home & schedule 1 patient +  Samantha J Roge
2. Patient Information Friday June 3,2022 '“b""o
b a r Status Tracker Schedule Peek
Messages @) Online Payments Denti-Cal Reports
Patient Operatory
. Samantha J Rogers Al selected earch by name, phone number, et View
Routing panel : o
Arriving 8- 5 50 Primary Contact Next Appointment
4. Inbox pa— ~
Freg =~ of | Brme
good. Thank you '
e Reomons 1 a messageon 0372412022 34 A Josoarzos ]
—
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Practice Success

.
I Ip &L Patient ~ IR
GENERAL
Owerview
Patient Information
Appointments
H Medical Alerts
Text Messages History
Recare

Prescriptions

* From the Patient
menu, select Patient
Connection.

Document Manager
Patient Connection

Letter to Patient

Samantha J Roger: }_o

INSURANCE

Insurance Informat]

# Home B Schedule A Patient

+  Samantha JRogen b

Insurance Claims

Patient Connection

Statements | Text Messages

History

0ct 15,2020

k 0ct 16,2020
2020

* You can see a history
of the text messages
for a patient broken
out by day and time.

Yes | can come in today at 11am. Thark you'
Dec 7,2020

Dec 11,2020

Sounds good. Thank you!

Mar 16,2022

Apr7,2022

Hi Samantha, we had a cancellation this morming at 11:00am. Let us know f you would like to
‘come in today instead of Monday, 3/22/22. Thank you!

Hi Samantha. We moved your sppointment to 11:00am todsy. See you soon.

[PER OUR CURRENT SOCIAL DISTANCING POLICY?—?Please reply HERE 10 this text when you
‘arive at ouroffice, and we will call you when you can enter the lobby.

Please complete forms for Samanthar hitps://b.rt2 me/6nSTVRW_7c=U
REPLY 1 1o Confirm

Two-Way Text Messag

The Inbox is the best place to
manage text messages.

1. Click your username to
access the Inbox.

2. Click Messages.

Tip: A red dot by your
username means that the
office has a new message.

ing: Managing Messages

Lt

I’ Settings

] Pinboard Vi nbox
Messages
Online Pay)
Denti-Cal

Hygiene My Account

ts

% HENRY SCHEINONE
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Practice Success

1. See the total # of
unread messages

2. Unread messages are
bolded

3. Each message shows:
* link to patient record
+ date of birth

* link to next appt. for
them or any household
member

4. Hide message

5. Mark as unread

¥4 HENRY SCHEINONE

Samantha J Rogen: s

Inbox

Messages @  Online Payments Denti-Cal Reports.

G ]

Next Appointment

Search by name, phone number, etc.

Primary Contact
Hi

04/08/2022

Amanda Jones
06/03/2022 1:00Pm [l Hva4

Amanda Jones
01/30/1989 (33)

1 am on my way. See you soon.

Maria Garcia

E" 057231972 (30)
1am on my way. See you s00n.
Andy Smith e =
0170172000 (22)
Hi Emma, we can reschedule your appointmen... 7.51 AM

03/16/2022
Samantha Rogers o =
os/m3/2022100pm [l 00S1

745 AM

f Samantha Rogers
1171171986 (35)
99 Sounds good. Thank you!

Samantha Rogers

Sounds good. Thank you!

Enter message here

o Settings Q Cottonwo o

Phone  B01-555-5555

Hi Samantha. We moved your appointment to 11:00am
today. See you soon.

PER OUR CURRENT SOCIAL DISTANCING POLICY?—?
Please reply HERE to this text when you arrive at our
office, and we will call you when you can enter the lobby.

Please complete forms for Samantha:
hitps://b.rt2.me/6S7VRw_?c=U
REPLY 1 to Confirm

03/16/2022

Samantha Rogers
| 1171171986 (35)

Samantha Rogers
06/03/2022 1:00 PM

Sounds good. Thank you!

DENTRIXASCEND

Two-Way Text Messaging: Workflow Scenarios

At the start of the day, open
the Inbox to check your
messages.

From this page, you can:
1. Reply to a text message.

2. Call a patient using the
contact information.

3. Click the appointment link
to view the patient’s
appointment.

¥ HENRY SCHE[N:)NE

& Schedule 2 patient

Samantha J Roger:

Inbox

Messages @)  Online Payments  Denti-Cal Reports

@[]

Next Appointment

search by name, phone number, etc.

Primary Contact
Hi 1242PM

04/08/2022

e @

Amanda Jones

Amanda Jones

01/30/1989 (33) 06/032022 1:00pm [l Hve4

1am on my way. See you soon. 2080 @)

Maria Garcia Maria Garc & =
M 0512311972 (50) 06/04/20

Iam on my way. See you soon

Andy Smith © =

01/01/2000 (22)

Hi Emma, we can reschedule your anpo 7:51 AM
03/16/2022

—
Samantha Rogers o
06/03/2022 1:00PM |l DDS1

745 AM

f4%) Samantha Rogers
T 111171386 (35)

99 Sounds good. Thank you!

Samantha Rogers

| Sounds good. Thank you!

Enter message here

{F Settings @ Cottonwo... )

~—

Phone 801-555-5555

Hi Samantha. We moved your appointment to 11:00am
‘today. See you soon.

PER OUR CURRENT SOCIAL DISTANCING POLICY?—?
Please reply 'HERE to this text when you arrive at our
office, and we will call you when you can enter the lobby.

Please complete forms for Samantha:
https://b.rt2.me/6rISTVRW_?c=U
REPLY 1 to Confirm

g [

DENTRIXASCEND
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Practice Success

Scenario 1: No Action Needed, Hide the Message

* The patient replied to an
appointment reminder.

* Since no action is needed,
click the Hide icon to hide

the message.

* This prevents messages
from stacking up in your
Inbox.

Primary Contact Next Appointment

04/06/2022

Jessica McDonald Jessica McDonald 2
01/01/1990 (32) 06/04/2022 11:10 AM

77 1got this reminder

Mark as Hidden

¥4 HENRY SCHEINONE

Tip

Find a Hidden Message
1. Click the View filter.

2. Select All for both filters.

3. Click Done.

Now you can see all the
messages in your inbox.

4. Type the patient’s name
or phone number in the
search bar to locate a
message.

& Schedule 2 patient +  Samantha J Ro

Inbox
Messages @)  Online Payments  Denti-Cal Reports

Search by name, phone number, etc Qa View ~

Primary Contact e Al s Al

1 Maria Garcia Read Visible
» i 057231972 (50)
79 1am on my way. S

Unread Hidden

03/16/2022
E.l
¥ .,

A Home i Schedule X Patient Samantha J Rog|
Inbox

Messages @)  Online Payments  Denti rts

jesslcaI (x] View w

Q, search for jessica

—_ P —

04/06/2022

PR Jessica M ®

“ 01/01/19%0 (32) 4/2022 DDS2

| got this reminder
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Practice Success

Scenario 2: Patient Running Late; “I'm on my way”

Patient Running Late

* You notice that a
patient has not
arrived yet.

* Send them a
message to check
whether they are
still coming.

11/11/1986 (35)
79 Sounds good. Thank you!

& =

06/04/2022 10:00 Am [l Hve3

John Smith

d.com/so.. 1243PM

Phone 801-555-1234

Maria Garcia

11:58 AM

Hi Amanda, please let us know if you are on your way to
your appointment or if you need to reschedule. Thank
you.

I am on my way. See you $oon.

¥4 HENRY SCHEINONE

Scenario 3: Patient Needs to Reschedule

# Home i@ Schedule X Patient & Settings @ Cin01-Cottonwood Den.
Patient Needs to -
Reschedule
Messages @  Online Payments  Denti-Cal Reports
° You COUId Ca“ Search by name, phone number, etc Q Emma Davies Phone (801) 5551234
the patient using Primary Contact Next Appointment
the ContaCt Si7/Ae2 s Toky | am not able to come to my appointment today. Please let me know
. . r;‘ m;‘:; ::;a:’:nm - nng = wnatry":uh:vewa\lable next week so that | can reschedule my
|nf0rmat|0n. -‘!: 1am not able to come to my appointment today. Please let m_. 10:55 AM il
Maria Garcia Maria Garcia o -
OR F" ns;z:ni?z(u) 04/08, G 00 AM [ ] Hvr:
1will be at appointment. Thanks for the reminder. w @
* You could mark —— . —
: R am e
their appt as e e
broken and send 101172021
them a text . me
message. _
% HENRY SCHER ) N=

28



Practice Success

Two-Way Text Messaging: Scenario 3

Click here to watch

Common Question

How do we find the phone number that
our patients will receive texts from?

1.

w

Enter a patient’s name in the Search
box.

From the Patient menu, select
Patient information.

Select the Preferences tab.

Click the information icon by Text
Messages.

The Notes section shows the
messaging number for your location.

Patient Information
Basic Info

Related Patients

Medical Alerts

Patient Forms

Preferences

Referrals

Notes

Preferred Contact A

Notes
Text Messagem + Text messages will be sent to the r

Mobile number for téxt mess

Preferred Language

English

Preferred Location

Grace Family Dental

opt back in
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https://hsps.pro/DentrixAscend/webinars/Demos/Text_Messaging_Demo.mp4

Practice Success

Two-Way Text Messaging: Security Rights

To perform tasks related to two-way text messaging,
you must have the following rights:

e Access the Inbox for your location.

Review inbox * View the number of unread messages on the User menu.
messages * Mark messages in the Inbox as read or unread.

e View message history.

¢ Hide and unhide messages in your location's Inbox.

Manage inbox * Send or reply to text messages.

messages * Note: This right is available only if the Review inbox

messages right is selected.

¥4 HENRY SCHEINONE

RECAP
Key #3: Two-Way Text Messaging

You can send messages back and forth with primary
Sending contacts right from within Ascend.
Messages View and respond to messages from the Calendar
appointment, routing panel, or patient information bar.

Manage messages in the Inbox.
Make patient communication via text a part of your
daily workflow.

Managing
Messages

If you have questions, submit
them in the question box.

30



Practice Success

Where to Get Help

Videos

Two-way Text Messaging in Dentrix Ascend

Articles

Viewing text messages

Two-way Text Messaging

Locating Your Text Messaging Number

¥4 HENRY SCHEINONE

Creative Uses of
Patient
Communication

Tools

Discover out-of-the box uses for
the built-in tools in Dentrix
Ascend.

31


https://support.dentrixascend.com/hc/en-us/articles/360048716053
https://support.dentrixascend.com/hc/en-us/articles/360048031233
https://support.dentrixascend.com/hc/en-us/community/posts/360052033853-Two-Way-Text-Messaging-
https://blog.dentrixascend.com/2020/12/23/locating-your-text-messaging-number/

Practice Success

Example 1: Automated Recare Workflow

Schedule Recare
in Routing Panel

1
LTRSS

Online Automated
Booking for Recare

Recare Reminders

February 2022 Webinar:
3 Tools to Master Your
Recare Workflow

¥4 HENRY SCHmONE

A Home @ Schedule L Patient +  Isaac Chiltepin

Friday, June 3, 2022
Status Tracker  Schedule Peek

(801) 5559300

From Cottonwood
Crnedic Dental: Isaac is due for a
routine dental visit on
07/20/2022. Call (801)
5655-9300 or book
online:

5

 Compleie All

Appointment Tasks

» Schedule Recare (1) 400 New Recare |

Collect Payment

2169
# ascend-sandoox. 3pointdata.com
Patient typs
New | Existing
Reason

Routine exam/cleaning

Provider

E Amy Daniels

Mon Tue Wed Thu
Jul25  Jul26  sul27  Jul28

800a B:00a
830a  8:30a
9008  9:00a
930a  9:30a
10:00a 10:00a

— 1:00 D

¥ HENRY SCHEII\ONE
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https://support.dentrixascend.com/hc/en-us/articles/4414615923219

Practice Success

Example 2: Free Google Reviews from Patient

Communications

Idea from Amy Davis, McCracken Family

Dentistry, Tuscaloosa, AL

1. Settings > Patient Communications.

2. Click Create New.

3. On the first tab, select Appointment
Completed Date from the dropdown.

4. Set the sending time. (Amy suggests 1
hour after the appointment.)

New Appointment Reminder

Notification Schedule JEEEIEEISTERt L] Me:‘mcl> Email Message

This reminder is set to send 1 hour after the appointment is completed. Email is the prefe

When would you like to send the notification?

Appointment reminder is based on *

|‘k o [ = hours w

Afterl Appointment Completed Date v

Exclude automated message

off |

¥4 HENRY SCHEINONE

yNotification Schedule  Preferred Sending Method JEuEIRVESELEEY Text Message

Practice Info

5. On the Email Message and Text

Subject *
Message tabs, add a @IS el =E Cottonwood Dental Sales Appaintment Completed

with your Google review link.

Hi Steph

6. Click Done when you have
completed the patient

communication setup.
L) B 7

. Paragraph
Final Message :

Hi Steph,

Let us know how we did. Review us here: https://g.page/r/CXjggA2P8u-FEAg/review

We appreciate you and Addy for visiting our office and choosing us for dental care.

We look forward to seeing you next time.

Custom message @

Automated message 0

u s

Custom

Verdana Font Sizes

Message

We appreciate you and Addy for visiting our
office and choosing us for dental care. We
look forward to seeing you next time.

Let us know how we did. Review us

here: https://g.page/r/CXjgA2P8-FEAg/review

See Amy’s Facebook post to learn how to
find your Google Review link

% HENRY SCHEINONE
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https://www.facebook.com/groups/754430221371526/posts/2161764440638090/

Practice Success

Example 3: Inform Your Customers about Ascend Pay

If you offer Ascend Pay
(the ability to pay online
from an eStatement), let
customers know about this
option in the eStatement
message.

“You can now make secure
payments online when you
access your eStatement.
You can still always
contact our office to make
payments.”

04/12/2022 | D2740 - Full Porcelain/Ceramic Crown Th: 18 Candice Bentley 1,683.00
D4276 - Connective/Double Pedicle Graft Candice Bentley 0.00 1,963.00
(*) = Payments have been split between more than one visit. (**) = Pending insurance payment.
BALANCE BALANCE BALANCE BALANCE TOTAL ESTIMATED PATIENT
0-30 DAYS 31-60 DAYS 61-80 DAYS 890+ DAYS BALANCE INSURANCE _ PORTION
434.00 174.00 1,683.00 280.00 1,786.00 434.00 1,352.00

TOTAL BALANCE takes into account a remaining payment/credit of $785.00 that has not yet been applied to charges.

Statement Message
You can now make secure payments online when you access your eStatement. You can still always contact our office to make payments
Reminder: We bill your insurance as a courtesy to you. It is YOUR responsibility to be familiar with your plan coverage, limitations and copays, etc.

We advise that you follow-up with your insurance carrier on any claims unpaid after 60 days from date of service. CLAIMS THAT ARE NOT PAID
FOLLOWING 90 DAYS FROM DATE OF SERVICE will become patient responsibility for payment AT TIME OF VISIT.

¥4 HENRY SCHEH\ONE

Example 4: Creative Uses for Text Messaging

0d
“ Send a birthday message
[
O

Let patients know when ‘ Lnrfg;megfet:jents 2bout
their lab case arrives r,,; ofﬁcepdosures

Tell patients about
appointment openings

¥ HENRY SCHEII\ONE
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Practice Success

@ RECAP
Creative Uses of Patient Communication Tools

Example 1 Automated Recare Workflow

Example 2 Free Google Reviews from Patient Communications

Example 3 Inform Your Customers about Ascend Pay

Example 4 Creative Uses for Text Messaging

If you have questions, submit
them in the question box.

R E CA P . 3 Keys to Effectively Communicate with
. Your Patients Using Dentrix Ascend

Key 1: Appointment and Recare Notifications

Key 2: Custom eStatements

Key 3: Two-Way Text Messaging

Creative Uses of Patient Communication
Tools




Practice Success

Practice Success

Q&

Contact Support at 855.232.9493, Option 2 Find valuable information in the
or email support@DentrixAscend.com Dentrix Ascend Resource Center
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