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Today’s Presenter:
Kelly Harper

» Over 30 years of experience working in the
dental industry

* 16 years as Dentrix Certified trainer, 10 years
as eServices trainer

* Provides practices across the US with a well-
rounded training experience

» Passionate about training on Henry Schein
products

Make It Easy for
Patients to Pay

* Healthy cash flow is fundamental to keep
your practice open and functioning well

» Timely collections is a big part of that

* |deally, patients would pay the full amount
at time of service—but that’s not always
possible

* If you must bill a patient, make it as easy
for them to pay as possible
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Give Patients Payment Options

* Give patients payment options that fit their
lifestyle

» They pay other bills online—they want to pay
your bill that way too

« If patients can’t pay immediately after seeing
their statement, there’s a good chance they’ll
forget about it

* QuickBill Premium gives patients the option to
pay online anytime, anywhere

What Can | Do with QuickBill Premium?

In this webinar we’ll discuss:

» Sending Billing Statement Emails and Texts

* Viewing Email Statements from the Patient’s Perspective
* Processing Online Payments

» Tracking Statement History
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Send Statement Emails
and Texts

Problem: Patients Aren’t Aware of
Balances They Owe

* Insurance has paid, but there is a
remaining balance

« Patients paid an estimated amount up
front, due still owe a balance

 Patients don’t answer phone calls or
check their postal mail regularly for
statements

 Patients on payment plans have
payments that are due




Solution: Allow Patients
to Pay Online

* Patients always have their phones

* Not everybody checks the mail every
day, but they check their email and
texts several times a day

« Patient pay other bills online, why
not their dental bill

* Give them the option to pay right
now from their phone

=
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Example:

» A patient came in for an extensive treatment plan.

% HENRY SCHEINONE

She paid her estimated payment amount at time of service
but knew she would meet her insurance maximum with a
balance.

She asked you to bill her for the amount she owed.




How to Do It

Setting Up Statement Options

% Dentrix Office Manager - Dentrix Dental Practice - a X
File Reports Letters & Custom Lists Maintenance Analysis Help

N s P e e s B e R e e ]
Date ipli

[ Agng Report
Bithday List

Piim Dent Ins. [D%2012) Brown, Maty-Ameitas
Sec Dent Ins. (0X2012) Gleason, Gawy N-Guardian

View Full Video
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https://hsps.pro/Dentrix/eservices/quickbillpremium_g78_quickstart010.html

Tip: Move the Balance Forward
Date back a few months so patients
can see a history of treatment and

payments.

Tip: Include procedures that are

attached to a pending claim so

patients can see what has been

billed to insurance.

Billing Statements

Select Guarantor

Fiom [<ALL> >
To[caLL> d

Select Primary Provider

Fom[ALD > Te[AlL >

Select Billing Type:
From: <ALL>  »>.| Ter/<ALL> d

Minimum Balance To Bill{0.01
[ Include Credit Balances?

" Send Electronically

Statement Message:

Statement Date:|05,/14/2021 I Balance Forward Date:|03/14/2021 |

Options ‘
™ Skip Accounts With Claim Pending
[ % Include Procs With Claim Pending | |
[ Print Dental Insurance E stimate
¥ Print Agreed Payment
[~ Exclude Dutstanding To Insurance
[¥ Print Dug Date on Statements
@ Only for Payment Agreements/Plans
coafis
~
¥ Print Account Aging
I~ Allow Credit Card Pagment

I~ 1t Not Biled Since: [72/14/2021
[~ Dnly Bil Accounts Aging: [ 0ver 30

Statements: Soit Transaction By: Select Report Types
@ Batch & Patient Name: [ Biling Statement
" Print € Date ™ Mailing Labels

F
Statement Notes ﬂ

estimated amount, you sre

Insurance Estimates ('Ins. Est.”] and "Please Pay" amounts based on insurance estimates
are provided as a courtesy. In the event that your insurance carier pays less than the
responsible for the

unpaid balance |

[ Save As Default

Carcel
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Setting Up Statement Options

In the Office Manager, click
Maintenance > Practice
Setup > Preferences.

Click the Print Options tab.

Check Verify Billing
Statements to Send and
Copy Billing Statements to
Document Center.

Generate statements as you
normally would.

Preferences

General Options Statement Forms | Paths |

Print Formatting
a

Left Offset:

Statement Count: |25

Print Display Options
™ Use ADA Codes in Descriptions

Top Offset:

Additional Print Dptions
[™ Provider ID Colurn on Statements/Ledger

¥ NoInsurance Flag [*) on Statements

[V Weiify Biling Statements to Send

[V Copy Biling Statements to Document Center
™ Use Avery 5160 Mailing Labels

¥ Mailing Labels - Skip patients who have
requested no cofrespondence

[ Intemational Tooth Numbering

0 Piint Delay: |0

Patient Note Report Count: ~ |250

I™ Sort Claim by ID

™ Sort Pretreatment by ID

™ Print Provider Balances for Aging Report
r

% HENRY SCHEII\ONE
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View Full Video

Verifying Statements to Send

% Dentrix Office Manager - Dentrix Dental Practice - o X

File Reports Letters & Custom Lists Maintenance A

(GENESARE S

ssssss

Aging Report

ithday List
Piim Dent Ins. (DX2012) Brown, Mary-Ameritas
Sec Dent Ins.[DX2012) Gleason, Gary N-Guardian
Billing Statements

Ya HENRY SCHEH\IONEV DEN TR’X
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Verifying Statements to Send

Guarantors appear in the Verify Statements to Send window based on
your previous Statement Options.

1. Preview how the statement will look when send by mail or
electronically by email or text message.

2. Check the option(s) for how the statement will be delivered: mail,
email, and/or text.
3. Update missing patient information as needed:
* Email address
* Mobile #
» Consent to received text messages

4. Click Send.

¥4 HENRY SCHElNONE DEN TR’x
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https://hsps.pro/Dentrix/eservices/quickbillpremium_g78_quickstart040.html

Verifying Statements to Send — Things To Remember

A.

B. Search for names, email
addresses, or phone numbers in
the list

Sort columns of information

Select statement delivery method(s)

. Select an account and click Ledger
button to see account details

E. Add missing email addresses or
mobile numbers

F. Add or edit Guarantor Note or
Billing Statement Note

% HENRY SCHEH\IONE'
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Verify Statements to Send - 3/26/2022

Satements tobe 3. Total Amount: $16,664.00
5 FlaR
[]

W Mol B Evel B Ted

™

[ 0252022 Davs Hamon 155300 hamdaviddS@d.. (S55)1734347  250.00

0222022 Tayior Mak 149000 <Add> (6551223887 1.290.00
03/05/2022  Winters, B 1.309.00 <Add> <Add> 000
02/10/2022  Heler. Michele 130900 michelekel33@d... <Consent 000
03/25/2022 Young.Randal 126000 randymyoung2@.. <Add> 126000
03/17/2022  Perking, Alen 125000 allenoO1: o (5573385564 68500
03/05/2022  Smith, Michael 88000 <Add Add 28000
01/25/2022  Brown, Mary 84000 Imanbro: (5553234567 000

03/03/2022  Reeves. Josh 67300 poshseeves@d.. (5551236563 48300
03232022 Winters, Cad 67000 cafwinters1@de.. (5551223565 67000
03/25/2022  Ofsen, Paud Y 59400  paumolsen@den... <AJd> 35000
OV20/2022  Hayes, Saly 58000 salyhayes2@de... (5556838667 000

(555)323:5562 000
. (655)4224563

RRRRRRRRRR RER ERE

~
RERRRERREERRRERERREE
ERRRRR RRR R

031272022 Edwands. John 47400 johncedwands@d... (555)3235566 47400
03/22/2022  Valgandson. A. 37500 avapardsond@d..  (555)1586562 375.00
03022022 Famer, Usa 2400 Yoreri@dertmnc. (559)3334564 20000

Guarantor Notes for: Crosby, Brent L

Account Note

- Mian - Jan 12,2022

(Changed Brent’s insurance to Aetna.

Billing Statement Note ®

‘mmmuummaummmhem,

Edit.. Print on Statement untl

QuickBill ID: | 0001 - Dertrx Dental

o -]

DENTRIX

Tip: Set Preferred Statement Delivery Method

* Set a preferred
delivery method for
each guarantor

« If you make changes

« in the Verify

Statements window,
Dentrix will update this
field to reflect that
change

e T Fut M Prefened
[Sherwaod [Zachay [~ [Fae
Salutation Title
| I~ Print Title on Strats
| Status Office
5 - Provl Prov2
|Palent j EMah ;‘ |Marned ;J '—
pDS1 »| »|
Petsonal __Fee Schedule
Bithdate  Age S5 Other ID <PIBE|V‘|:'B'B\"> c 2]
06/14/1976 | 46 t onsent
SHO006 »>||03/05/2015 -
Driver's License # | J 777777 & Default Delivery Method
~Statement Delivery M}l .
KPractice Defaul> | 55 ||| Select the default Electronic Statement delivery method to
Address 2 eet B use for this family:
[258 Yuma Road ﬂ [ Piivacy Requests - O Use Practice Default
[ ™ Mo phone calls
™ Mo correspondence @ Gt
City ST Zip Email
[Anytown [us [173a1 || | I Disclosure restictions E Ma”'
E-Mail| Visks Text
First Visit_ Last Visit 4
S fone 03/05/25 |07/26/2022 Click here to review consent recommendations for
Home ‘work, Ext. Time To Call Last Missed M":ed sending text messages to your patients.
[s01)555-2588 b s
; 0 Electronic Billing Text Message Consent
Faix Mobile Other o
Guarantor consents to receive billing and
OK | Cancel | payment text messages
[0 ] (e ]
—
v Henky ScHER ) N=
f—
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Sending Statements

Statements will be sent . oo i e s
to the clearinghouse to V=S

be printed and mailed, I =
emailed, or texted to E i ‘

patients, depending on

your SettlngS. ['Saving to Office Journal (1/38) 2%
Ipdatir atement Status (12/38) 31%
['Saving to Submission History (1/38) 2% v
['Saving to Document Center (1/38) 2%
% HENRY SCHEH\IONE' DENTR’X
19
Sending Statements
When statements [T r— — @
are Sent, you’” see File Reports Letters & Custo QuickBill X _
a pop-up to VieW 2 Your statements have been successhully sent. EEBE
the statement “"’W?:,,e.,.,"“;”?w =
report. G 1 et S
A7 81N ¢ s IR
We will discuss this e !

later in the webinar.

% Henry ScHEX)N= DENTRIX
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Sending Statements

A copy of the
statement will
be added to the
guarantor’s
Document
Center (when
that option is
selected during
setup).

@ Dentrix Docurment Center - Babu, Raj [BADG23]
| Ble Edit View Acquie Setup Help

NBEVESLOIGEEER S /& . 03 Q3 @

2 BEWED - 0 EG00 LR 1. B8 Qs ~TBs.

& G Babu. Raj (BADI23]
© [ Biling Statements
[E) 7/22/2020 Biling Statement

[ [ @ 5132020 8iling Statement

| [@ 2/8r20008ing Statement
1 (@ 218720208 Statement

<

o
STATEMENT OF ACCOUNT Chart # BADOZ3
Dentrix Dental Practice CREDIT CARD #. .
1220 South
1220 South 630 East TYPE OF CARD, ECURITY CODE.
American Fork, UT 84003 E
145 it appears on card)
SIGNATURE
‘GUARANTOR NAME AND MAILING ADDRESS
Raj Babu
4892 West Tulip Lane PeASE AT [ iounr puctosen
Anytowm, US 58065
STz
‘BILLING DATE 'DUE DATE
07/15/2020

>

This Biling Statemerit was generated on 07/22/2020.
iy irin calrvgriy

e

By Paiient - Al Dates - Al Types

. <>

% HENRY SCHEH\IONE
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Questions about what
we’ve covered so far?

11



> Video: Setting Up QuickBill and QuickBill
Preferences

Video: Generating Billing Statements in the Office
Resources | » e
for P —
. > Video: Verifying and Sending Billing Statements
Add|t|0na| Electronicall

Information 5 Blog Post: Use QuickBill Premium to Send

Statements Via Mail, Email, or Text

Article: 5 Reasons You Should Be Sending Text and

B< Email Billing Statements

23
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What it Looks Like
for Patients

12


https://hsps.pro/Dentrix/eservices/quickbillpremium_g78_quickstart010.html
https://hsps.pro/Dentrix/eservices/quickbillpremium_g78_quickstart040.html
https://blog.dentrix.com/blog/2022/09/09/use-quickbill-premium-to-send-billing-statements-via-mail-email-text-or-any-combination-of-the-three/
https://magazine.dentrix.com/5-reasons-you-should-be-sending-electronic-billing-statements/
https://hsps.pro/Dentrix/eservices/quickbillpremium_g78_quickstart020.html

Emailed
Statements

25

Receive the Emaill

» Patients will receive an
email from your practice

e Email will include links to
view their statement and
pay online

v Henky ScHE ) N=
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mail.com

Smiles Dental

Amount Due

$380.00

Pay Full Amount -
or
‘ Choose Of
i 1

ther Amount

DENTRIX

13



» Patients are
asked to verify
their name and
birthdate

* Once verified,
their statement

Verify your identity
Please verify your identity below.

Last Name *

Date of Birth *

Click the Link to View Statements

GUARANTOR NAME AND WAILING ADDRESS
Raj Babu
4952 West Tulip Lane
Anytowin, US 58065

STATEMENT OF ACCOUNT Chart # BADO23
Dentrix Dental Practice CREDIT CARD & Be.
1220 South 630 East
Sute 100 TYPE OF CARD, SECURITY CODE,
American Fork, UT 84003 .
T apoers o
SIGHATURE.

is displayed

% HENRY SCHEH\IONE'
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NEXT >

AMOUNT AMOUNT ENCLOSED
sm
BILLING DATE
07/15/2020
TO ENSURE PROPER CREDIT, PLEASE DETACH AN RETURN THE STATEMENT WITH
se v
ATE_ | DESCRIPTION PATIENT HAWE__| AMOUNT | BALANCE
15 un 2020 | Balance Forward | mn
Charges over 90 days past due.
|mm|mmn|uunxm.|uun:z m.ullmunm‘ PATIENT
0-30 DAYS 60 DAYS. 90 DAYS 90+ DAYS BALANCE B INSURANCE - PORTION
s | sow [ we [ smr [ sen | [ swe | 3.7

tement Message

Dentrix Dental Practice - 1220 South 630 East Suite 100 - American Fork, UT 84003 - (801)763-9300

DENTRIX

+

uuuuuuu

Smiles Dental

Amount Due

$380.00 -

Pay Full Amount -
Name:
or
A

Prone:

v Henky ScHE ) N=
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Make the Payment

Dentrix Dental

1200 S 630 E American Fork, UT (801) 555-4031

umper: - 0000-0000-0000-0000

raven:  March v 12023

555
§372.72
Raj Babu

acress: 483 N Main St.

city: - Anytown
:US
zipr 10101

maii: RBabu@myemail.com

(801) 555-4891

 Patients can pay
the full amount or
choose a different
amount

» Both payment links
open a web page
to enter their
payment
information

DENTRIX




Text Message
Statements

29

» Patients will receive a
text from your practice : P

» Text includes link to [ ]

view their statement
and pay online

» Patients click the link to
view their amount due

% HENRY SCHEII\ONE
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» Patients can
click a link to
view their
statement and
are prompted to
verify their
identity.

* Once verified,
their statement
is shown.

View the Statement

Welcome to Dentrix Dental Practice

$2,070.00

‘ Dentrix Dental Practice

(655)763-9300
1220 South 630 East #100, UT 84003

Last Name *

% HENRY SCHEINONE'
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 Patients can pay
the full amount or
choose a different
amount

* Both payment
options open a
web page where
patient’s can enter
their credit card
information and
submit payment

Make the Payment

Welcome to Dentrix Dental Practice

$2,070.00

Dentrix Dental Practice
(655)763-9300
1220 South 630 East #100, UT 84003

Dentrix Dental Practice
(555)763-9300
1220 South 630 East #100, UT 84003

Payment Completed
PAYMENT RECEIPT

Dentrix Dental Practice

1220 South 630 East #100, Amencan
(5t

% HENRY SCHEII\DNE

32

16



Questions?

Processing Online
Payments

17



Problem: Patients Make Payments 24/7

* Patients are making payments after
hours, overnight, and over the weekend

* You may not be in the office when a
payment is processed

* You need to know who paid, when, and
how much

35

Solution: Process
Payments Manually or
Automatically

» Choose to process payments
automatically

» Choose to be notified of payments
and have the option to post them in
the Ledger

* Manage online payments inside the
Ledger just like any other payment

36

18



Example:

* A patient paid her full
amount due online.

* Her amount due included
balances for her and her
son.

* You need to post the
payment and split it so
that it is applied to both
accounts. \

37

How to Do It

19



Import Payments Automatically

1. In the Office Manager, AR TN FEAE ) FEE R O
select Maintenance > o
Practice Setup > Import Esal

% Import Settings

Payment Settings. =

Import Settings

X

[¥] Automatically import online payments
%] Apply To Payment Agreement

2 . Se I eCt Autom atica I Iy *Payment Type for Imported Payments: | Online Credit Card - Thank You
Import Online Payments pywewin———

Use date that payment was posted to the Ledger

3. Under Payment Type for
Imported Payments, select =
the payment type that
online payments should be
posted as in the Ledger.

% HENRY SCHEINONE'
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Import Payments Automatically

When you select Automatically Import BTN W rssrm,ni‘?gjm._
Online Payments, payments will appear e =

in the Ledger without additional steps — o x
required. e e

[SH0005]
e Print ToskScheduler Close Mo

] Automatically impart online payment
] Appty To P

nth H\p

3200 0DS1 3300
43.00 HYG1 7

1 ,-.
Lot Statement .
Dusstonding Billed {0 Mes dical/Deptal
Expected rom Dental Ins
Family Portion of Balance
* Based on Pending Claims and Today's Chaiges

% HENRY SCHEII\ONE
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[ Dentrix Ledger - Sherwood, Zachary(Zac) [SH0006]

Payments posted file Options View Tansaction Insurance Pvt Task Scheduler Close Month  Help

07/26/2022  Zachar e
07[25/10)1

43.00 HYG1
1

manually. o

. . & EEEEEEREFEE | EREERIREEERE
ur # * | De

automatically are just [ o Tebedoa e T - ==
- RS 2y S LMD R s i “mmo e
I I ke a ny Oth e r 06/20/2022  Zachary Sher... %997 Pay Insuvm::Parmmt Check 9650 DDST 220
06/20/2022 achat er... ay In: ~Checl -24.20 DDS1 0.00

ne{za{zozz achar e, 5 0.00

payment you enter | aoi — o

[0->30 |31 000
Double-click the = —
payment to edit, split, T o
or reallocate as e e B
needed. SRR T g
These payments also show up on ::{Lm =
the same reports as regular S —
payments. o

Gelee Careel

41
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Import Payments Manually

If you don'’t select

online payments are
received, and alert will
appear.

Click the button in the alert or
click Import Online Payment
from the Ledger toolbar.

Automatica"y Import & You have received (3) Online Payments
Online Payments, when | Review and Import Payments.. |

Il Do Not Show This Again Today

IB' Dentrix Ledger

File Options View Transaction Insurance Print Task Scheduler Close Month Help

AR ECEEEEEEEREOE PR EE

Date Name Tooth | Surface | Check# | Code | * | Description

- O

- o—lq—' s ms[}. k@l\ml

N|R|D|M

Amount | Prov | Ins

42
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payment(s) you
want to post.

2. Click Post
Selected.

posted to each
guarantor’s Ledger.

1. Select the account

The payments will be

Post Selected Payments

[}

Tooth | Surface | Check# | Code | * |

N|R|D|M

&

Amount | Prov | Ins

Bala

Import Online Payments

GG

MName Card Type Amount Source Date

Mr. Brent L Crosby $2.070.00| QuickBil| 03/26/2022

Patient Information:

Patient Name: Crosby, Brent L
Address: 650N 150 £
P.O. Box 110

= Based on Pending Claims and Today's Charges

Allen Perkins Visa $250.00 QuickBill 03/27/2022 Eastside, NV 11111
Mary Brown AMEX $840.00 QuickBill 03/27/2022 Phone: (555)111-1111
E-Mail: brenticrosby@dentrix.com
Cardholder Information:
Cardholder: Mr. Brent L Crosby
Amount: 52070.00
Date: 3/26/2022 6:11 PM
Card Ty
‘Card Number:
Source:
< |
[Remove Selected]
S —— - |Est. Guarantor Portion 000
Billing Type (0] Payment Agreement Summary
Last Pagment 000 Date "
Last Ins. Pagment 000 Date Pmt Amount N4 Pt Due MA
Last Statement Date Amt Past Due  NA Due Date A
Outstanding Billed to Medical/Dental 0.00/0.00
Expected from Dental Insurance = .00 ——Ludure Due Payment Plans Summary
Family Portion of Balance * 000 |Original Bal. 0.00 Papment 0.00

Remain Bal. 0.00 Due Date

% HENRY SCHEINONE'
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Preferences

General Options |Pnnl Uplmnsl Statement Fnrms] Paths I

Payment/Adjustment Options
[Sv el T o Patient's Primary Provider -
Patient: | Curtent Patient j
Split Method: [Eualantﬂr E stimate E‘
I Do not auto-allocate to inactive providers

Startup Options
Automatic Updates Settings.. |

System Startup Settings... |

™ Automatically Launch Office Joumnal

Additional Options
Instances of Treatment Planner: r
[™ Perio Beep on Entry
[™ Suspend Patient Alests
[~ Suspend Treatment Area Flags
[™ Suspend Refenal Print Reminders
[V Hide Social Security Number
[Mask Allbut Last 4 Numbers_+ ]
Set default dentition to primary for all new

patients ages | 10 | and younger
™ Use Simple Select Patient In All Modules

¥ Automatically Launch Select Patient
V' Auto View Patient Note in Family File
[V Require Referred By for new patients

Signature Device: |Pointing Device -

Default Signature on File for New Subscribers
Dental Insurance:
[v Release of Information
IV Assignment of Benefits
Medical Insurance:
[v Release of Information
[V Assignment of Benefits

Caree

Online Payments will be split
according to your
Payment/Adjustment Options.

Manage these settings in the
Office Manager under
Maintenance > Practice
Setup > Preferences, under
General Options.

% HENRY SCHEII\ONE
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Split or Manage Payments

. [B Dentrix Ledger + Histary - Babu, Raj [BAD023) - ] %
1 . Afte r p aym e nt | S File ptions View Transaction |nsurance Print Task Scheduler (Month End)  Help
pOSted ’ Open 04/01/20... Raj ahu

the guarantor’s  |[=a e : —

£4.00 DDS1 No

Ledger and [ —— S oo

Open the Online Change or Delete Payment
payment Date: [ 530200 O~ | [Search 2]

Amount: §372.20

Payment Types G

o O ot G- Tk o —

Blectronic Check - Thank You
Discover Paymert - Thank You
AMEX Payment - Thank You

Outside Payment - Thank You

2. Split the
payment or edit i ol oyt Tk You .
the payment S .
details as —
needed.

[ ==

st SN DENTRIX

Questions?

% Henry ScHEX)N= DENTRIX




Tracking Statement
History

Problem: You Need to
Have Access to Statement
History

» When patients call with questions, it’s
easier to answer them if you can see the
same statement they’re seeing

 Patients may claim they didn’t receive a
statement

* You need to know who received a
statement, when they received it, and
what it looked like

24



Solution: View the
QuickBill Statement
History Report

* See who received a statement,
when it was sent, amount billed,
status of the statement, and a
copy of the actual statement

* Helps you communicate with
patient about their balance

* Makes it easier to understand and
answer patient questions so you
can encourage them to pay

49

Example:

* A patient called to ask
about her balance.

» She said she didn’t get a
statement.

* View the statement history
to see when and how it was
sent and see a copy of
the statement.




How to Do It

Open Submission History

History button to
see the history of
previous batches

% Henry ScHERON=
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File

AEENEEARCE BT [ oE]

Reports  Letters & Custom Lists  Maintenance  Analysis  Help

* Click View Report  * """ " - "
after you submit the ‘ e et BRI ]
batch to view the Plse teviow detsls for ths submision by: -

. - Clicking "View Report” button below, t | A
statement history | imc chelrma - Elb o
immediately bl D (o Bk
A48 [&[YY (298]
OR [
° Click the Statement % Dentrix Office Manager - Dentrix Dental Practice - o X

IR 5] eSS SR E

Batch Processor

DENTRIX




View the Status of Statements

Electronic Statement Submissien History for: Each Guarantor's Most Recent Submission
Submissions
@ [—2 [ Include Statements Net Sent Search p| =
03/26/2022  Little, Dean 1,860.00 | Submitted Sert Sent
H H 03/26/2022  Davis, Ham: 1,553.00 | Submitted Email Opened Sent
Easily determine the status of D T 10 |kt rater s
. 03/26/2022  Winters. Bil 1.309.00 | Submitted ot Sent Not Sert
03/26/2022  Keller, Michelle 1.308.00 | Submitted  Sert Mot Sent
each delivery method. B e b e
03/26/2022  Perkins. Alen 1.250.00 | Submitted Sent Payment Posted
. . . 03/26/2022  Smith. Michael 880,00 | Submitted  Not Sent Mot Sent
03/26/2022  Brown, Mary 840.00 | Submitted P Posted Sent
Use this information to follow T T | T e E—E
t d d 03/26/2022  Wiinters, Carl 670.00 |Submitted  Sert Paid
03/26/2022  Olsen, Paul Y 594.00 | Submitted Viewed Not Sent
up on accounts as needed or R e R
H H 03/26/2022  Hansen, Corey L 580.00 | Submitted  Sent Viewed
answer patient questions. D ety 50 | o o
03/26/2022  Edwards, John 474.00 | Submitted Sert Sent
03/26/2022  Valgardson, Adian 37500 | Submited  Viewed Sent
03/26/2022  Famer, Lisa 284.00 | Submitted Email Opened Sent
03/26/2022  Zane. Jm 131.00 | Submitted INot Sent Not Sent
03/26/2022  Gleason. Gary N 131.00 |Submitted  Sert Sent
03/26/2022  Johnson, Rachelle 65.00 | Submitted Sert Patient Logged In
03/26/2022  Schow, Lawrence P 38.00 | Submitted Net Sent Sent
< >
Total Statements Sent by Mail: 22 Total Statements Sent by Email: 18 Total Statements Sent by Text 17
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View a Copy of the Statement

Electronic Statement Submission Histary for: = o X

Subrmissions

Right-click the guarantor’s B 285

d select th o
name an _Se eC ? . i ‘ 67377 Not Sent \med s L
option to view the billing S A 1B et
. U725/20W :lb:h:ﬂ:\m::: |.;7103 N:E: 5$
Statement hlStOf'y for the 07/15/2020  AbKaraghel, Duria 15823 NotGet  NotSent
oAy et | R [EEER
guarantor. e o an i
07/15/2020  Atking, Sr., Monte 1.00993 Sent Not Sent
07N5/2020 Babu.Raj 23272 Not Sent Not Sent
07N5/2020 Baker, Andie 323903 Not Sent Viewed a
e i, =
. . . e e | LosiDrered
0771672020 Beardsl, Ryan 2100 NotSet  NotSemt ==
Note: The View QuickBill = wwm ccune oo v o
I = b tt t k 07/15/2020  Bielski, Jennder 68163  Not Sert Sent
nvoice bution faxes you e —
0715/2020 Brown, Mary 211284 Not Sent Mot Sent
to the site to view your TN Sy 20 e Nt
uzzese, Vince 1 en -
H ’ 1 kB'II 07/15/2020  Butler, Claudia 131.87 Not Sent Sent
0715/2020 Cackowski, Melinda 1.277.37  Not Sert Sent 4
practice’s QuickBi
< >

|nVO I CeS . Total Statements Sentby Mak 76 Tolal Statements Sent by Email 76 View QuickBill invaice

¥4 HENRY SCHElNONE DEN TR’x




View Statement History for a Specific Patient

& Dentrix Family File - Cackowski, Melinda(Mindy) [CA0004) - o X

You can view N ESZEEEER s B EE EEE R E
statement history for a S e
S peleI C g u a ra nto r Electronic Statement Submission History for: Cackowski, Melinda - [m] X

from the Family File. &

STATEMENT CF ACCOUNT

o |

07/15/2020 Cackowski, Melinda 1.277.37 Not Sent Mot Sent: Nu‘

1. Select the patient :
in Family File. — — ||

2. Click the
Statement . S—
History button.

A

Total Stalements Sent by Mait 2 Total Statements Sent by Emal 2 View QuickBill invoice

% HENRY SCHEINONE'
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Electronic Statement Submission History for: Each Guaranter's Most Recent Submission | i p L] l | S e F i |te rS
.

[$) |’.'; I[]Inc\udeSl.alementstSenl ] L ]
To find specific information on

Crosby, Brent 2.070.00 | Not Sent Paymert Posted . .
03/26/2022  Little. Dex 1.860.00 Submitted Sent Sert th I t f It t "
03/26/2022 Davis. H::nnn 155300 Submitted Email Opened Sert e IS ’ u S e I e rS 0 "
03/26/2022  Taylor, Mark 1.490.00 Submitted Not Sent Viewed
03/26/2022  Winters, Bill 1.309.00 Submitted Mot Sent Not Sent H 1)
BN Kbeddde 1900 Sammed  See i * View each guarantor’s most
03/26/2022  Young, Randall 1.260.00 Submitted Viewed Not Sent . .
03/26/2022  Perkins, Al 1.250.00 Submitted Sent Payment Posted t b
03/26/2022 Smrl\rfsMid:‘el 880.00 Submitted Not Sent Not Sent ° re Ce n S u m I SS I O n
03/26/2022  Brown, Mary 84000 Submitted Payment Posted Sert
03/26/2022 Reeves, Josh 673.00 Submitted Viewed Sent . . .
A W G000 Shemed oo * View submissions by a
03/26/2022  Olsen, Paul Y 53400 Submitted Viewed Not Sent
03/26/2022  Hayes. Sally 580.00 Submitted Fatient Logged In ~ Viewed I t d g t
03/26/2022 Hansen, Corey L 580.00 Submitted Sent Viewed S e e C e u a ra n 0 r
03/26/2022  Myers, Herry 568.00 Submitted Paid Sert
03/26/2022  Edwards, John 47400 Submitted Sent Sert H H H
TR o A 7500 Somwes  Vaved o * View submissions by month
03/26/2022  Famer. Lisa 28400 Submitted Email Opened Sert
03/26/2022 Zane, Jim 131.00 Submitted Not Sent Not Sent . . .
03/26/2022 Gleason, Gary N 13100 Submited  Sent Sert V b b
03/26/2022 J;::;:. H:r;elle 65.00 Submited Sent Patient Logged In d I eW S u m I SS I O n S y
03/26/2022  Schow, Lawrence P 3800 Submited Not Sent Sert HY

specific date

< >

Total Statements Sent by Mail: 22  Total Statements Sent by Email: 18 Total Statements Sent by Text: 17
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. Questions?

Ya HENRY SCHEH\IONEV DEN TR’X
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Conclusion

» Use QuickBill Premium to send
statements to your patients the
way it's convenient for them

* Give them the option to pay
online

* Accelerate your collections
process and keep up a steady
cash flow in your practice

58
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Next Steps

Quick Start
Videos

 Visit www.Dentrix.com/
resource-center

* Under Insurance & Patient
Billing Videos click Dentrix
QuickBill

» Watch video tutorials and
read articles to get started
with QuickBill.

v Henky ScHE ) N=
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DENTRIX
Resource Center

Watch videos. Read articles. Take courses,

Search our knowledgebase for help with Dentrix and integrated solutions.

Featured Articles

Q

Oocumantition My Voice Contact Supgert

Take Dentrix Courses

Read trending articles and notices from Dentrix Customer Support.

@

Patient Communication Videos

Insurance & Patient Billing Videos

Dentrix Mastery Tracks™ courses help
you master essential Dentrix
knowledge and skills. Learn more or
start a course

[ oocouss |
dentrix

b

Read Dentrix

Clinical Efficiency Videos

using solutionsfor Dentrix

4 lutions that improve
efficiency and patient care.

ePrescribe

Dentrix Magazine brings you the latest
Dentrix news, features, and tips
Subscribe for free and get Dentrix
Magazine delivered 1o your inbox.

©

Dentrix New Feature Videos

Get more from your Dentrix software
Learn about new features in recent
releases.

DENTRIX

30


https://hsione.force.com/dentrix/s/

Dentrix Magazine

€ 2 C £t @ magazinedentrizcom B A
» Subscribe to Dentrix Magazine penrrix tvoola

* Receive monthly Dentrix

Magazine email dentrlx

+ Visit magazine.Dentrix.com MAGAZINE
to SUbscrIbe and read paSt HOME LATEST NEWS ~ FEATURED STORIES ~ FOR OFFICE MANAGERS ~ SEARCH ARTICLES
articles

ANALYTICS
Dentrix Reports—A New View of
Your Practice Information

New in Dentrix G7 8, the Dentrix Reports module offers a wide vaniety
f clear, concise, and uniform regorting for your

AUGUST8,2022 | W fin P
TAGS: Dentrix G7 8, Featured Stories, New Faatures, Reports

¥ HENRY SCHEH\IONE DEN TR’X
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- o x

D The Qe g e You X |

* C 0 & blogdenriccom 2% asme0@

The Dentrix Blog sewrex iy

* Subscribe to The Dentrix Blog The Dentrix Blog
* Visit blog.Dentrix.com to Helping You Do More
subscribe and read past with Your Dentrix System i k
posts ‘\,“A

» Search for topics that
interest you

SUBSCRIBE

POPULAR POSTS

nnnnnnnnnn
figure out the 0

CONTINUE READING
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https://magazine.dentrix.com/
https://blog.dentrix.com/

New to Dentrix? Watch Overview Videos

Home r— myeee Conescrsgoan aQ
A '
-
integrats ’
- —

wHenryscHEnON=  DENTRIX

- Visit the D(_entrix_ Resource
e ayee—— @71 (-] g (o} {12 e AV [e[~To]
collections about each
module and learn to
complete routine tasks.

&

& Patient Billing Videos

Posting an Adustment (Duration 1:22)

Creating &
(Duration 0:38) (Duravon 1:26)

63
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Take Dentrix Courses

Dentrix Mastery Tracks™ courses help ome | v o ek

you master essential Dentrix Courses for Teams.

knowledge and skills. Learn more or o . u.m
rse

start

Visit the Dentrix Resource
e Center and enroll in Dentrix
dentrix - Mastery Tracks!

MAGAZINE

Read Dentrix Magazine

Free, online courses
designed to help you master
the essential Dentrix
knowledge and skills you
need.

Dentrix Magazine brings you the latest
Dentrix news, features, and tips.
Subscribe for free and get Dentrix
Magazine delivered to your inbox

GO TO DENTRIX MAGAZINE

&

Dentrix New Feature Videos

Get more from your Dentrix software.
Learn about new features in recent
releases.

SEE WHAT'S NEW

64

New to Dentrix? Take Mastery Tracks Courses

% Henry ScHEX)N= DENTRIX
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Activate QuickBill Premium

If you want to get
started texting patient
billing notifications,
click here to learn how
to activate QuickaBill
Premium!

¥ HENRY SCHEH\IONEV DEN TR’X
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