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To ask a question

type your question

in the box.
® Senior Product Manager for Dentrix,
0e0 Dentrix Canada, Dentrix Voice, and

o _ .
Dentrix Imaging Center

» ldentifies problems to be solved
and translates those into features

* Works with engineering and coordinating all
departments for Dentrix releases

* Values innovation, hard work, and forward-

thinking
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Founder of Vector Dental
Consulting

A practice management firm
focused on taking offices to
the next level.

Co-Owned and Managed a
Successful Dental
Practice

With 17 years' experience,
she has unique approach to
consulting.

Dentrix User

Has been using Dentrix for
over 20 years and is a
Certified Dentrix trainer.

Featured Columnist
_i for Dentrix Magazine
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CLOSING THE
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AGENDA: CLOSING THE YEAR

= ﬂ

CLOSING THE YEAR HOW TO CLOSE THE RECOMMENDED YEAR-
WITH DENTRIX YEAR IN\DENTRIX END REPORTS
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WHAT DOES IT MEAN:
CLOSE THE YEAR?

e Same as closing any month.
+ Closing December = Closing Year

DENTRIX

WHAT DOES IT MEAN:
CLOSE THE YEAR?
* Required:

« Completed procedures,
periodontal exams, and
unsigned clinical notes are
moved to history

 Insurance benefits are reset
* Optional:
» Purge Appointments / Events

* Apply Finance and Late charges

* Process Future Due Payment
Plan charges and create claims

DENTRIX
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DENTRIX
* On or after first day of the new month

WHEN TO * Close when you are ready
* Review day sheets > Confirm transactions are correct
CLOSE THE .
» Confirm all procedures have been entered and allocated correctly
YEAR . o
* Confirm clinical notes have been created

* Close the month regularly to keep up-to-date

WHY CLOSING IS IMPORTANT

AGES ACCOUNTS RECEIVABLES
Without closing, everything appears in 0-29 days aging

backet.

DISPLAYS CURRENT MORE ACCURATE
TRANSACTIONS IN THE INSURANCE
LEDGER ESTIMATES
Ledger will be cluttered Resets benefits
with older information and maximums for
instead of recent the year.
procedures.

DENTRIX
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WHY CLOSING IS IMPORTANT

MORE ACCURATE REPORT DATA

Accounts that are properly aged will get better
month and year-to-date data.

TRANSACTIONS ARE
LOCKED AND MOVED

Transactions, clinical notes, and perio exams are
susceptible to changes until the month is closed.

DENTRIX.

HOW TO CLOSE THE

YEAR IN DENTRIX

DENTRIX
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CLOSING THE MONTH

In this webinar, we will cover closing the
month/year in:

MANUALLY

AND

AUTOMATICALLY

DENTRIX

17

MANUALLY
CLOSING

THE MONTH

DENTRIX
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. DENTRIX
Before you Begin...

MANUALLY * Ensure database is backed up

CLOSING + Wait until first day of month
THE MONTH

* Recommended: Close Dentrix on all computers

* Recommended: Run month end on server computer

@' Dentrix Ledger
MAN UALLY File Options View Transaction Insurance Print Task Schedu\er Help

CLOSING
THE MONTH

Last Month Closed: November 2022
Recommended Tasks to Complete Month End:

Close out through end of month: | Dec ¥ | | 2022 ¥

STEP 1: DECIDE MONTH V! Close Transactions @

Move Perio Exams to History @
[[] *Move Clinical Notes to History @

1 . CI Ic k C I ose M o nth Reset Insurance Benefits for January @
Other Task to Complete Month End:
] Appointment/Event Purge
Cutoff Date: r
'Balance Today
* Task is currently scheduled to be run by the Task Scheduler [0 Est. D
L |Est G
OK Cancel
S — - oate
Last Ins. Payment 0.00  Date Pmt A
Last Statement Date Amt P
tstanding Billed to Medical/Dental 0.00/0.00
Expected from Dental Insurance * 000 ———
Family Portion of Balance = 0.00 |Origin
* Based on Pending Claims and Today's Charges Rema

20

10



MANUALLY
CLOSING
THE MONTH

STEP 1: DECIDE MONTH

1. Click Close Month

2. Review last closed
month

3. Choose month/year

1. Default will be last
month closed

2. Can close multiple
months

3. Wait for new month
to close

21

MANUALLY
CLOSING
THE MONTH

STEP 2: SELECT MONTH
END TASKS

1. Choose tasks
2. Select cutoff for purge
appointments

* Asterisk = Scheduled in
Task Scheduler

22

@' Dentrix Ledger

File Opt]

Date

) Month End X

Last Month Closed: November 2022
Recommended Tasks to Complete Month End:
Close out through end of month: | Dec ¥ | | 2022 v

7' Close Transactions @

Move Perio Exams to History @

[[] *Move Clinical Notes to History @
Reset Insurance Benefits for January @

Other Task to Complete Month End:
[] Appointment/Event Purge

Cutoff Date: [i5]

* Task is currently scheduled to be run by the Task Scheduler

OK Cancel

I“_\_I'n
[%5]

@' Dentrix Ledger

File Opt]

Date

) Month End X

Last Month Closed: November 2022
Recommended Tasks to Complete Month End:
Close out through end of month: | Dec ¥ 2022 v

| Close Transactions @

Move Perio Exams to History @

[[] *Move Clinical Notes to History @
Reset Insurance Benefits for January @

Other Task to Complete Month End:
[] Appointment/Event Purge

Cutoff Date: [i5]

* Task is currently scheduled to be run by the Task Scheduler

OK Cancel

I“_\_I'n
[%5]

12/14/2022
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ONLINE HELP LINKS

' Video: Dentrix G7.5 Close Month

Article: Month End Options in
One Click! Using the New Close

Month Window

Article: What You Need to
I Know to Close the Year in

Dentrix

23

AUTOMATING YOUR

END OF MONTH

12


https://hsps.pro/Dentrix/NewFeatures/NFOG75_close_month.html
https://magazine.dentrix.com/month-end-options-in-one-click-the-new-month-end-window/
https://magazine.dentrix.com/what-you-need-to-know-to-close-the-year/
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Before you Begin...

AUTOMATING END OF * Ensure database is backed up
MONTH

* Wait until first day of month

« Recommended: Close Dentrix on all computers

@" Dentrix Ledger
ST E P BY ST E P File Options View Transaction Insurance Print| Task Schedu\erl Close Month  Help
N e EE A EEE S R [ 2818 B (2] bl
Date I Mame I Toothl Surface I Check# | Code | * | Description
STEP 1: SET TASKS TO
SUSPEND/RESUME
1. Click Task Scheduler
| 0-»30 [31-260[61->90 | 91> | Family Balance Today
[“ooo [ ooo | ooo [ ooo | 0.00 Est. D
Est. G
Billing Type (0]
Last Payment 0.00 Date
Last Ins. Payment 0.00  Date Pmt A
Last Statement Date Amt P
tstanding Billed to Medical/Dental 0.00/0.00
Expected from Dental Insurance * 000 ———
Family Portion of Balance = 0.00 |Origin
* Based on Pending Claims and Today's Charges Rema

26
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@' Dentrix Ledger

STEP BY STEP File Options View Transaction Insurance Print  Task Scheduler Close Month  Help
AR e EE=EE RIS

STEP 1: DECIDE MONTH

. = Scheduled Tasks:
1. Click Task Scheduler P =8 e P/ XES

-~ Monthly Edit & #
@ Close Transactions (Suspended) \/ Last Attemnpt: 12/1/2022

2. Locate “Monthly”

Close transactions older than 1 Monthis) ago.
Queue
H H o Apply Finance Charges Lask Attempt: 12/1/2022
3. Right-click on tasks: _ v . .
2 Proy:All, ET:4l, Min Bal: 10,00, Min Charge:0.50, Min Overdue:0 days, 18 % Yearly, Skip if
previous charge.
* Resume

. Sus end ﬁ’n Move Petio Exams to History (Suspended) J Last Attempt: 12172022
p ¢ Unscheduls Lock Perio Exams older than 1 Month(s) ago.
+ Edit

~ = Move Clinical Notes to History (Suspended) J Last Atkempt: 12{1/2022

Lock Clinicgthistee sldaxthar 1 taathic) 300,

Run Maw
& Apply Ld Run Once pt: 12{12022

Prow:All, B Resurme Task[

Purge A Edit d)
Unschedule

Purge app ago,

v

'gin processing at

27

RECOMMENDED

YEAR-END REPORTS
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30

WHY RUN YEAR-END REPORTS?

/ Summary of
| production,
|

L

collections and |
adjustments

Balances an

Use to set

\
Most E
. outstanding goals, and plan completed ]
| claims procedures
for next year

Statistics and
Demographics |

N 4

WHICH REPORTS SHOULD | RUN?

Dentrix Reports

Insurance
Transaction
Analysis

Provider
Aging

Adjustment
Report

Payment
Report

Procedure
Report

12/14/2022

15



12/14/2022

ACCESSING DENTRIX

REPORTS

LOCATING DENTRIX
REPORTS

16



LOCATING DENTRIX
REPORTS

12/14/2022

Office Manager > Click Analysis > Dentrix Reports

Practice
Patient Referrals

Doctor/Other Referrals

Caollections Manager

Payrment Agreernent Manager

Practice Advizor

D¥Part Setup..,

LOCATING DENTRIX
REPORTS

Office Manager > Click Analysis > Dentrix Reports
Or
Click the Dentrix Reports toolbar button

17
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HOW TO USE THE
REPORT WINDOW

Dentre: Reparts - 8 x
Seach D Seach P
Pagons : Dare Descipgon Stans .
sczrures Racenatie Trnehs gt - A
T frer v el Adjustment Summary b eny date
Corliwsng Care Staiics 11/28/2022 . Pt Dverview Aeady all providers  all billing types
Db Povide Trarsactins Regat
Irmparce Paymers Summry -
: P Adjustments for 01/01/2022 - 10/31/2022
Meres Pafiont Summasy ) )
Paymert Summary Prov Quantity Total$  Avg$ %ofTotal$ YIDQty YD Total$ YIDAvgS YD %
Pracice Goss fnsiic
e Charges
Fetenel dncir:
Schedhie Summary Repot [P1+Charge Adjustment 24 4,647.00 19363 1056% 24 4547.00 19363 1056%
Schedued Foducton Forec st
DDS! 6 711.00 11850 6.15% 5 Ti100 11850 615%
DDs2 n 243300 22118 1543% n 243300 2118 1543%
0DS3 5 1.323.00 26460 1637% 5 132300 26460 1637%
ENDO 1 7300 73.00 198% 1 7300 7300 198%
SURG 1 107.00 107.00 299% 1 10700 10700  899%
[Pl +Collected - Bad Debt S 580100 25743 1346%. 2 5921.00 25743 1346%
P DDs! 8 2066.00 25825 1788% 8 206600 25825 17.88%
oDs2 4 1.716.00 429.00 1088% 4 1,71600 42000 1088%
DDS3 5 1,603.00 26747 19.84% 5 1,603.00 6747 1984%
ENDO 3 32200 10733 a72% 3 32200 10733 a7%
ORTH 1 95.00 95.00 357% 1 95.00 9500  357%
SURG 1 119.00 119.00 10.00% 1 11900 11900 10.00%
[PI+Electronic Check Credit n 172700 157.00 393% n 1.727.00 15700 393%

35

ﬁ: Dentrix Reports

S AN D
:

HOW TO USE THE
REPORT WINDOW

A. Reports List

Reporte

Accounts Receivable Trends Report ‘
Adjustment Surmrmary

Continuing Care Statistics

Daily Provider Tranzactions Flepart
Inzurance Payment Summary
Inzurance Transaction Analysis
Mew Patient Summarny

Fawment Surmmary

Practice Goal: Analyziz

Frocedure Summary

Provider Aging Feport

Referal Analyzis

Schedule Summary Repart
Scheduled Production Forecast

DENTRIX.

36
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HOW TO USE THE
REPORT WINDOW

A. Reports List
B. List of generated reports
and date generated

DENTRIX.

37

12/14/2022

Description Statuz
A Surmmary Ready
11/29/2022 . Daily Provider Transactions Repart
11/29/2022 .. Patient Dverview

HOW TO USE THE
REPORT WINDOW

A. Reports List

B. List of generated reports
and date generated

C. Preview of the selected
report

DENTRIX.

38

Adj ustment Summary by entry date

all providers  all billing types

Adjustments for 01/01,/2022 - 10/31/2022
Prov Quantity Avg $ %of Total $ YTD Qty
Charges
[P]+Charge Adjustment 4,647.00
711.00
2432.00
1,323.00
73.00
107.00
[P]+Collected - Bad Debt 5,921.00
2,066.00
1,716.00
1,602.00
32200
95.00
119.00
[P]+Electronic Check Cradit 1,727.00
31300
565.00
93.00
509.00

54.00

19



40

REVIEWING

REPORTS

ADJUSTMENT SUMMARY

Adjustment Summary by entry date

all providers  all billing types

Adjustments for 01/01/2022 - 10/31/2022

Prov Quantity Total $ Avg $ % of Total § D Qty YTID Total $ Avg$ YID %
Charges
[P]+Charge Adjustment 24 4,647.00 19363 10.56% 24 4,647,00 193.63 10.56%
DDS1 4 711.00 11850 6.15% 6 711.00 11850 6,15%
DDs2 " 243300 22118 1543% 11 243300 221.18 15.43%
DDs3 5 1,323.00 264,60 16.37% 5 1,323.00 264.60 16.37%
ENDO 1 7300 7300 1.98% 1 73.00 73.00 1.98%
SURG 1 107.00 107.00 8.99% 1 107.00 107.00 8.99%
[Pl+Collected - Bad Debt 23 5,821.00 25743 1346% 23 5921.00 25743 13.46%
DDS1 8 2,066.00 258.25 17.88% 8 2,066.00 258.25 17.88%
DOs2 4 1,716.00 429,00 10.88% 4 1,716,00 429.00 10.88%

12/14/2022

DENTRIX

DENTRIX

20
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DENTRIX

CREDITS TOTALS Prov Quantity Total $ Avg$ %ofTotal$§ YTDQty YTD Total $ Avg$ YTD %
ALL 289 -49,580.20 -17156 100% 289 -49,580.20 -171.56 100%
DDs1 85 -15,166.98 -17843 30.59% 85 -15,166.96 -17843 30.58%
DDs2 62 -17,632.00 -284.39 35.56% 62 -17,632.00 -284.39 35.56%
DDs3 52 -7,634.00 -148.81 1540% 52 -7,634.00 -146.81 15.40%
ENDO 31 -3,642.00 -117.48 7.35% 31 -3,642,00 -117.48 T.35%
HYGe 3 -18.00 -6.00 0.04% 3 -18.00 -6.00 0.04%
ORTH 20 -2,687.00 -134.35 542% 20 -2,687.00 -134.35 5.42%
SURG 11 -1,220.00 -11091 246% 11 -1,220.00 -110.91 2468%

GRAND TOTALS

TCOTAL Charge Adjustments to Praduction 43,892.00

TCOTAL Charge Adjustments to Collections 0.00

TOTAL Charge Adjustments 43,992.00

TOTAL Credit Adjustments ta Production 0.00

41
DENTRIX

GRAND TOTALS

TCOTAL Charge Adjustments to Production 43,892.00

TCOTAL Charge Adjustments to Collections 0.00

TOTAL Charge Adjustments 43,992.00

TOTAL Credit Adjustments ta Production 0.00

TOTAL Credit Adjustments ta Collections -498,580.20

TOTAL Credit Adjustments -49,580.20

TOTAL Adjustments to Production 43,992.00

TOTAL Adjustments to Collections -49,580.20

Charge Adjustment Amounts by Type for Date Range (Top 10)

1500
42

21



ADJUSTMENT SUMMARY

Credit Adjustment Amounts by Type for Year-to-Date (Top 10)

1500

1000

Percam

oo

Adjustrment Type

. [C]-Insurance Adjustment 13.98% . [Cl-Bankruptcy Write-off
. [C]-Initial Credit Balance Fonward 10.35% [C]-Credit Adjustment
. [C]-Transfer Credit Balance 10.35% . [C]-In-office Write-off
. [C]-Charitable Contribution 8.84% [C]-Write-Off

. [C]-Professional Caurtesy 8.66% . [C]-Staff Courtesy

8.09%
T42%
7.05%
6.47%
637%

12/14/2022

DENTRIX

DENTRIX

43
PROCEDURE SUMMARY
Procedure Summary oy enry date
Code  Prov Total § 3 YTD Total §
Diagnostic 140 8617.00 61.55 9143 Eald 17.932.00
I L0120 69 317400 46,00 337 I 177 8.142.00
DDs1 27 1,242.00 46,00 T2 59 2,714.00
DDs2 14 644,00 46,00 2.34% 44 2,024.00
DDs3 24 1,104.00 46,00 3.21% a7 3,082.00
HYG1 1 46,00 46,00 1.81% 1 46,00
HYG3 3 138.00 46,00 4.28% 3 138.00
HYGS 0 0.00 0.00 0.0 2 92.00
PEDOC 0 0.00 0.00 0.0 1 46,00
L0150 8 640.00 80.00 0.68% 10 800.00
DDs1 1 80.00 80.00 0463 3 240.00
DDs2 4 320,00 80.00 116% 4 320,00
44

56,75

46,00

46.00

46.00

46.00

46.00

46.00

46.00

46.00

80.00

80.00

80.00

on an

1450

6.58%

1357

6.06%%

T31%

1174

2.65%

207%

100.00%

065%

120

0.96%%

N7

22



PROCEDURE SUMMARY

Procedure Summary .

all billing types

YTD Total §  YTD Avg §

12/14/2022

DENTRIX

YTD

1450
6.58%
1357
6.06%%
T31%
1174
2.65%
207%
100.00%
065%
120

0.96%%

N7

DENTRIX

Diagnostic 140 8617.00 61.55 0,14% Eal) 17,932.00 56,75
Do1z0 ] 3174.00 46,00 3.37% 177 8,142.00 46,00
DDE1 g 1,242.00 46,00 T20% 59 2,7114.00 46,00

Dos2 14 644,00 46,00 2.34% 44 2,004.00 46,00

DDE: 24 1,104.00 46,00 3.211% a7 3,082.00 46,00

HiE1 1 46,00 46,00 1.81% 1 46,00 46,00

Hi53 3 138.00 46,00 4,28 3 138.00 46,00

HiE5 0 0.00 0.00 0.0 2 02,00 46,00

PEDC 0 0.00 0.00 0.0 1 46,00 46,00

L0150 8 640,00 80,00 0.68% 10 800,00 80,00
DDE1 1 80.00 80,00 0.46% 3 240,00 80,00

Dos2 4 320,00 80,00 1.16% 4 310,00 80,00

NS 5 2an An an nn s 5 2an A0 annn
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PROCEDURE SUMMARY
GRAND TOTALS
Quantity Total § of Total § YTD Total §

ALL A47 4 257.00 210,87 100 Taa 123,705.00 161,71

nlnky] 6 17,245.00 253.60 18,30 17 20,002.00 170.96

DDz 113 2T ATI.00 243,18 28.15% 138 33,386.00 211.30

DDsE3 125 34,436.00 275.49 36.53% 189 42,169.00 22312

DR29 0 0.00 0.00 0.0 1 50.00 50,00

H¥G1 31 2,546.00 G213 270 44 3,920.00 80,00

HY'G2 32 5,288.00 165.25 5.61% T 9,042.00 123.58

HYG3 33 3,224.00 9770 3425 57 5,125.00 89.91

HyGd <> 0 0.00 0.00 0.0 20 1,478.00 73.90

HYGS 28 2,348.00 83,86 245 57 4.439,00 7788

HYGE 1 916,00 83,27 0,97 33 2,5%4.00 7B.61

QRTH 1 0.00 0.00 0.0 2z 59,00 28,50

PEDO 0 0.00 0.00 0.0 1 46,00 48,00

SURG ] Fr5.00 155.00 0.82%% 9 1,385.00 155,00

46

1008

16175

2699

34,09

0,045

31T

T3

414

115

3550

210

0.05%

0.0

113%

23
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DENTRIX
PROCEDURE SUMMARY
Completed Procedures for Date Range (Top 10)
i
&
500
Completed Procedures for Year-to-Date (Top 10)
i
&
500
DENTRIX

PAYMENT SUMMARY

Payments for 07/01,/2022 - 07/31/2022

Total $ YTD Total $

Quantity Avg § % of Total § YTD Qty

-1,430.00 -178.75 337 -1,774.60 -126.76

Cash Payment - Thank You

Lost 1 -400.00 -400.00 5.00% 2 -10.00 -205.00 5,30
DDs2 4 -3172 -204.28 1130 5 -8a7.12 -173.42 10,90
DDE2 0 000 0.00 0.00% 2 -185.12 -02.56 117
HY¥G1 1 -4.00 -4.00 0.16% ? -65,58 -34.44 2.0
HYG2 2 -208.82 -104.44 4,30 2 -208.82 -104.44 EfivzS
HY¥ G4 <l 0 000 .00 0.0 1 -34.60 -34.60 3.68%
Check Payment - Thank You 5 -1,906,12 -300,22 470 6 -2,024.12 -337.35 4,045
LDs1 3 -850.00 -283.33 12.54% 3 -850.00 -283.33 11,008
DDs2 1 -107.12 -107.12 1.48% ? -135.12 -67.56 1.7
HY&2 1 -1,039.00 0 -1,088.00 21.83% 1 -1,039.00 -1,039.00 1835
Check Pmt at Wisit - Thank You 0 0.00 0.00 0.0 2 -300.00 -150.00 0.60%%

24
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DENTRIX

PAYMENT SUMMARY

Payment Summary

all pri all billing types

Payments for 07/01,/2022 - 07/31/2022

Quantity Total § Avg$ %ofTotal§ YTDQty YTD Total $ YTD Avg $
Cash Payment - Thank You g -1, 430,00 -178.75 3.37% 14 -1,774.60 -126.76 3,545
DDE 1 -400.00 -400.00 5.00% ? -410.00 -205.00 5300
DDs2 4 -81712 -204.28 11.30% 5 -867.12 -173.42 10,900
DDs3 0 0.00 0.00 0.00% 2 -185.12 -02.56 117
H¥G1 1 -4.00 -4.00 0187 2 -68.88 -34.44 22
HvG2 2 -208.88 -104.44 4,305 2 -208.88 -104.44 370
Hy¥ G4 <l 0 0.00 0.00 0.0 1 -34.60 -34.60 3.60%
Check Payment - Thank You 5 -1,08612 -300.22 4,700 6 -2,024.12 -337.35 4,045
DDE 3 -850.00 -283.33 12.54% 3 -850.00 -283.33 11,00
DhDsz 1 -10712 -107.12 1482 2 -135.12 -67.96 1700
HYG2 1 -1,039.00 -1.039.00 21.83% 1 -1.030.00 -1.099.00 18,39
Check Prt at Wisit - Thank You 0 0.00 0.00 000 2 -300.00 -150.00 0,60
49
DENTRIX
PAYMENT SUMMARY
Payments for 07/01,/2022 - 07/31/2022
Quantity Total § Avg$ %ofTotal§ YTDQty YTD Total $
Cash Payment - Thank You g -1, 430,00 -178.75 3.37% 14 -1,774.60 -126.76 3,545
DDE 1 -400.00 -400.00 5.00% ? -410.00 -205.00 5300
DDs2 4 -81712 -204.28 11.30% 5 -867.12 -173.42 10,900
DDs3 0 0.00 0.00 0.00% 2 -185.12 -02.56 117
H¥G1 1 -4.00 -4.00 0187 2 -68.88 -34.44 22
HvG2 2 -208.88 -104.44 4,305 2 -208.88 -104.44 370
Hy¥ G4 <l 0 0.00 0.00 0.0 1 -34.60 -34.60 3.60%
Check Payment - Thank You 5 -1,08612 -300.22 4,700 6 -2,024.12 -337.35 4,045
DDE 3 -850.00 -283.33 12.54% 3 -850.00 -283.33 11,00
DhDsz 1 -10712 -107.12 1482 2 -135.12 -67.96 1700
HYG2 1 -1,039.00 -1.039.00 21.83% 1 -1.030.00 -1.099.00 18,39
Check Prt at Wisit - Thank ¥ou 0 0.00 0.00 0.0 2 -300.00 -150.00 0,60
50
50
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DENTRIX
HY¥G3 1 -513.00 -513.00 1433 1 -513.00 -513.00 12.01%
HYG5 1 -186.00 -186.00 9345 1 -186.00 -186.00 A%
Quantity Total § YTD Qty  YTD Total §
ALl Hl -42,481.29 -211.35 10084 275 -50,085.79 -182.13 10024
[alukcyl 38 -6,780.23 -17543 15.96%% 49 -7.729.43 -1537.74 15.43%
Dps2 El:] -7.233.38 -100.35 17,033 49 -7.955.38 -16235 15,88
DD33 39 -13,083.00 -335.48 30,804 LilY] -15,882.82 -264.71 kA ek
HYG1 15 -2,517.00 -167.86 5.03% W0 -3,000.78 -154.00 6,19
HY¥G2 23 -4, 75548 206,89 .20 32 -5,651.28 -176.60 .28
HYG3 20 -3,570.30 -17aa7 2435 5 -4,097.20 -161.40 20634
HYGA <] 5 -531.80 -106.36 1.25% 9 -3940 -104.38 1.88%
HYGE 14 -1,901.60 14226 4,604 12 -2,440.60 -136.00 4,804
HYGa 7 -889.60 -127.09 2,004 10 -1,177.60 -117.78 2,35%
ORTH 0 0.00 0.00 0.0 1 -47.20 -47.20 0,055
SURG 2 -1,116.00 -558.00 2633 2 -1,116.00 -558.00 2.23%
51
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Payment Amounts by Type for Date Range
wm
®m
) -
om I
W OantadIns Check Poyment a1 W CothPaymant - Thank Vou 33
B VISUMC Payment -Thank Vou 1559 W Discoves Pryment - Trank You 1am%
W Check Paymane - Thank You 470%
Payment Amounts by Type for Year-To-Date
wm
) I -
om
B Oontaim Check Payment @305 W Coh Payment - Thork Vou S5m0
B VMG Poyment Thk Yo ur W You 157%
B Check Paymart - Thank Vou aons [l Check Pt st hsit - Thank You 0%
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PROVIDER AGING

Prnvider Aging Repor't by procedure date

all pro all billing

Aged balances as of 08/0172022

Guarantor Mame t Stmt Pmt Agr Gu Pmts Last Guar Last Ins -Past- -Past- “Past- -Past- -Past- -Past-  Billed to
Phone BT Due 30 days Pmt Pmt 31-60 61-90 91-120 121-150 151-180 $0 Insurance Balance
*Abbott, Ken 5 05/ 26122
(201751526 ABDO0T 4 0o 000 000 [alux) o 0o E2000 £2000 52000
DDs1 filas} oo oo oo oo filas} 53000 53000 53000
*alkins, Ayaan
ADOL 1 190m om om o om o0m om 19000 190m
oo 4600 000 000 [alux) oo oo 000 4600 4600
HTE1 14400 filu} filu} oo falus} fils} filu} 14400 14400
*Albrecht, Mara
ALO0Z3 1 131m om om o om o0m om 1310 131m
oo 4600 000 000 [alux) o 0o 000 4600 4600
Hfiz 1 500 0o 0o [alus) [afus} 00 0o 500 2500
*Asander, Lyl M
ALOOT 1 i} oo 111900 ooo falus} i} filv} N 111900
oo oo 000 000 [alux) oo oo 000 ooo 000
Hf52 [ilus} [T R Vi =T} ooo falus} [ilus} 000 om 103900
*Alon o, Tabitha M
s L e s e oL g
RS nm nm A nm nm nm nm nmn A
13100 oog oo om oog om oo 13100 1310
DDs1 4600 oog o om oog om o 4600 AB00
HYiE1 2500 oog o om oog om o 8500 8E00
LIES
nm oog 11190 om oog om oo Ma 11190
By nm oog 2000 om oog om o nm 2000
HYGz2 0o ood 103900 0o ood [alu] [alu ] 0o 1,030
NA
oo ——— v e e Ll \
HG2 nm ood 14400 om oog om o nm 144100
SE00
o7z nm oog oo om oog om oo om
DDs1 nm oog o om oog om o nm om
HYG2 [ulnn] ujui] [ulu ] ulnn] ujui] o [ulu ] [ulnn] o
15000000
0451319 1500000 oog oo om oog om oo -1500000
DRGS -15000.00 ujui] [ulu ] ulnn] ujui] o [ulu ] 000 -1500000
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PROVIDER AGING

o0z 4

Dos1
H¥i533

1500000

/1318
DR22

000
000

- 1500000
-1500000

oo
oo

0o
ajui]

{uju)
ood

ufu]
ufu]

000
000

om
om

oo
oo

0o
ajui]

{u]us)
oo

uiu]
oo

000
000

om

000
000

om

oo0
000

- 1500000
-1500000

Current -Past- -Past- Billed to
Provider 0-30 121-150  151-180 Insurance  Balance
ALL Totak EOB045  F7EISAE 1113350 1,210,100 100 {u]us) 640100 74200 10149201
Percent: 4 55% TEIER 1102% 1.2 003 0075 6.31% Erl =) 005
DDz Smith, Dennis Totak 42324 1iTEn 108120 Q0 {alas) 000 E63100 1021200 2377481
Percent: 1201% EEF: =) 4425 0259 000 0005 23.02% A5 02% 005
DDE2 Smith Junion, Denniz Totak Egte52 2302070 3304m 27600 om oo N0 053600 3300062
Percent: 712% TO3% .05 0E1% 000 000% 171% 100% 00%.
DDsz Cook, Mara Totak 172440 32E0R0 20570 Qzm 022 oo 19000 73600 3654212
Percent: 4.75% S390% L= 0.25% 003% 000% 052% a.21% 00%
DR99 Dentri<Dental, Pactice Totak - 1500000 om g000 ooo om oo ooo om -1455000
Percent: 00.233% 000 -0.33% Qo0 000 0005 Qo0 000 00
H*Z1 Hayes, Sally Totak 1.524.50 1,244,710 300 17000 2012 oo oo 211000 45702
Percent: A6 46% E=F RS QETH 426% 0.55% 000% 0 B0.34% 100
H52 Chen, Mabchi Totak 181292 303F00 18E0ED 17000 0m 0o oo 135300 GETOTE

INSURANCE TRANSACTION

ANALYSIS

Dental Insurance Transaction Analysis

all providers — all billing

Claims for 01/01/2022 - 10/31/2022

Am erican Western Life

Patient Name

Douglas, &niyah

TOTALS # Sent #Rec'd

1 1

Group Name

Group #

Birth Date Sent

N840 05/27/2022

#Pmits #Cr Adj

1 Q

Circuit City

98552
Received Billed
07/15/2022 131.00
#Chg Adj Billed

Q 131.00

Boon Dental Insurance Plans

Patient Name
Hurley, Rylan
Hurst, Adalee
Eonilla, Romina
Irving, Marilyn

Eonilla, Romina

Birth Date

Group #

Sent
12/08/1871 057162022
03/08/1842  05/25/2022
10/02/1974  05/26/2022
01/05,/1934  05/26/2022
10/02/1974  06/02/2022

Group Name

Received

Tier 1
84767

06/02/2022
07182022
06/02/2022
06/02/2022
0718/2022

Billed
190.00
131.00
190.00
131.00

3,437.00

Estimated

Estimated

£1.00

Estimated

a1.00

190.00
131.00
190.00
131.00

1,310.00

-180.00
-131.00
-190.00
-131.00

-1,832.00

0.00

CrAdj

Cr Adj

Q.00

0.00

Net Amt
50.00 DDS2
Chy Adj et Amt
0.00 50.00

Chg Adj

0.00 D033

0.00 DDS2

0.00 DD$1

0.00 DD%3

1,585.00 DD$1

Prov

Prov

Secondary

none

nong

none

none

none

none

Secondary

12/14/2022
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INSURANCE TRANSACTION ANALYSIS

Boon Dental Insurance Plans

rth Date

Graup Name

Graup #

Tier 1

84767

131.00

a1.00

-81.00 Q.00

0.00 50.00

Prov

Secondary

Hurley, Rylan 1270811971 05/16/2022  06/02/2022 180.00 190.00 -190.00 Q.00 DDS3 none
Hurst, Adales 03/08/1942 0572542022 07A18/2022 131.00 131.00 -131.00 Q.00 DDS2 none
Barnilla, Romina 10/02/1974  05/26/2022  06/02/2022 180.00 190.00 -190.00 Q.00 DD31 none
Irving, Marilyn 01/05/1934  05/26/2022  06/02/2022 131.00 131.00 -131.00 000 DDS3 none
Barnilla, Romina 10/02/1974  06/02/2022  07/18/2022 3437.00 1,310.00 -1,852.00 Q.00 1,585.00 DDS1 none
Sanz, Jada 06/10/1981  06/02/2022  07/18/2022 131.00 131.00 -131.00 000 DDS3 none
Curran, Audra 12/0401962  06/03/2022  07/18/2022 190.00 190.00 -190.00 Q.00 DDS1 none
Maran, Celeste 08/08/1081  08/03/2022 1,260.00 968,00 1,260.00 DDS2 none
Dobson, Latesha 08/0611979 0811072022 1,855.00 985,50 1,855.00 DDS1 none
Green, laxan /011974 0811872022 131.00 131.00 131.00 DD31 none
TOTALS # Sent #Rec'd # Prats #CrAdj # Chg Adj Billed Estimated Paid Cr&dj Chg Adj Met &mt:

25 ks 7 0 Q 10,039.00 6,570.50 -2,815.00 Q.00 0.00 T.224.00
GRAND TOTALS
INSURANCE TRANSACTION ANALYSIS

1 1 1 0 Q 131.00 a1.00 -81.00 Q.00 0.00 50.00
Boon Dental Insurance Plans Group Name  Tier 1

Group # 84767
Prov Secondary

Hurley, Rylan 1270811971 05/16/2022  06/02/2022 180.00 190.00 -190.00 Q.00 DDS3 none
Hurst, Adales 03/08/1942 0572542022 07A18/2022 131.00 131.00 -131.00 Q.00 DDS2 none
Barnilla, Romina 10/02/1974  05/26/2022  06/02/2022 180.00 190.00 -190.00 Q.00 DD31 none
Irving, Marilyn 01/05/1934  05/26/2022  06/02/2022 131.00 131.00 -131.00 000 DDS3 none
Barnilla, Romina 10/02/1974  06/02/2022  07/18/2022 3437.00 1,310.00 -1,852.00 Q.00 1,585.00 DDS1 none
Sanz, Jada 06/10/1981  06/02/2022  07/18/2022 131.00 131.00 -131.00 000 DDS3 none
Curran, Audra 12/0401962  06/03/2022  07/18/2022 190.00 190.00 -190.00 Q.00 DDS1 none
Maran, Celeste 08/08/1081  08/03/2022 1,260.00 968,00 1,260.00 DDS2 none
Dobson, Latesha 08/0611979 0811072022 1,855.00 985,50 1,855.00 DDS1 none
Green, laxan /011974 0811872022 131.00 131.00 131.00 DD31 none
TOTALS # Sent #Rec'd # Prats #CrAdj # Chg Adj Billed Estimated Paid Cr&dj Chg Adj Met &mt:

25 ks 7 0 Q 10,039.00 6,570.50 -2,815.00 Q.00 0.00 T.224.00
GRAND TOTALS

12/14/2022
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INSURANCE TRANSACTION ANALYSIS

Patient Name Chg Adj Net Amt Prow Secondary
Hurley, Rylan 12/08/1971  05/16/2022  Q6/02/2022 190.00 190.00 -190.00 000 DDS3 none
Hurst, Adalee 03/08/1042  05/25/2022  Q7/18/2022 131.00 131.00 -131.00 000 DDSs2 none
Eonilla, Romina 10/02/1974  05/26/2022  06/02/2022 190.00 190.00 -190.00 Q.00 DDS1 none
Irving, Marilyn 01/05/1834  05/26/2022 06/02/2022 131.00 131.00 -131.00 0.00 DDS3 none
Banilla, Rarmina 10/02/1874  06/02/2022 07/18/2022 3,437.00 1,310.00 -1,832.00 Q.00 1,585.00 DDS1 none
Sanz, Jada 06/10/1981 06/02/2022 07182022 131.00 131.00 -131.00 0.00 DDS3 none
Curran, Sudra 1270401862 06/03/2022 07/18/2022 190.00 190.00 -180.00 000 DD31 none
Moran, Celeste 08/08/1887  08/03/2022 1,260.00 968,00 1,26000 DD52 none
Dobsaon, Latesha 08/06/1973  08/10/2022 1,655.00 085.50 1,633.00 DD none
Green, laxan 047011874 0871872022 131.00 131.00 131.00 DD31 none
TOTELS ¥ Sent #Rec'd #Prts #Crad)  #ChgAd) Billed Estimated Paid Cradj Chg Adj Het Amt

25 7 7 0 0 10,039.00 €,570.50 -2,815.00 Q.00 Q.00 7.224.00
GRAND TOTALS

#Sent  #Recd #CrAdj #ChgAdj

Billed Estimated Paid Cr Adj Chg Adj Net Amt

92,959.00 64,836.70 -32,925.70 -1,793.00

Q.00 58,240.30

SUMMARY REPORTS: WHAT
TO DO WITH THEM?

12/14/2022

DENTRIX
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FAMILY LEDGER REPORT

Allows you to:

Date: 1112022

Guar Name:

DATE
12/3172020
* 07/1212019
* 071212019
* 07/1212019
* 07/1212019
* 0711212019 2
* 0711212019 K
* 0711212019 5
* 0711212019 13
* 0711212019 15
* 071212019 19
* 0711212019 20
* 07/12/2019 21
* 0711212019 3N
* 02/02/2021
* 02/02/2021
* 02/02/2021
11112021
1/112021 21
1/112021 21
11/112021 21

FAMILY LEDGER REPORT

Dental Practice

Maryann J Cortez

Stanten Island, NY 10302

DESCRIPTION
Balance Forward
Topical Applic Fluoride Vamish
Pr .
Intraoral Full Mouth Images
Comprehensive oral

Surg place implant: endosteal

Abutment supported porc/cer cm

Implant supp porc/cer crown

12/14/2022

Chart Numt

Billing Ty

TOTAL FAMILY BALANCE AS OF 11/11/2021:

YTD Finance Charges:
YTD Late Charges:
YTD Family Payments:
YTD Insurance Payments:
* Procedures that have been placed in History.
DENTRIX
61
FAMILY LEDGER REPORT
FAMILY LEDGER REPORT Dental Practice
2 Page: 1
e: Maryann J Cortez Chart Number:C00017
Stanten Island, NY 10302 Billing Type: 1
. I DESCRIPTION PATIENT CHARGE  PAYMENT au.mc:l
Al | ows yo u to : Balance Forward -79.04 -79.04
) Topical Applic Fluoride Vamish Maryann 0.00 -79.04
o Prophylaxis-adult Maryann 3774 -41.30
See account hIStory Of Intraoral Full Mouth Images Maryann 54.06 1276
Comprehensive oral evaluation Maryann 25.50 3826
* Procedures, payments, Amaigam-1 surf. prim/perm Maryann 4488 8314
H H Amalgam-1 surf. prim/perm Maryann 44838 128.02
adjustments, and service Amalgam-1 suf, pamipem Maryann 4483 17290
h Amalgam-1 surf. prim/perm Maryann 4488 217.78
Charges Amalgam-1 surf. prim/perm Maryann 4488 262.66
Amalgam-2 surf. prim/perm Maryann 50.16 321.82
Amalgam-2 surf. prim/perm Maryann 59.16 338098
Amalgam-1 surf. prim/perm Maryann 4488 42586
Amalgam-1 surf. prim/perm Maryann 44838 47074
Prophylaxis-adult Maryann 37.74 508.48
Bitewing Four Image Maryann 2448 53296
Periodic oral evaluation Maryann 1224 545.20
Local anesthesia Armando 2142 566.62
Surg place implant: endosteal Armando 915.96 1482.58
Abutment supported porc/cer cm Armando 290.70 1773.28
Implant supp porc/cer crown Armando 504.90 2278.18
TOTAL FAMILY BALANCE AS OF 11/11/2021: 2278.18 .
YTD Finance Charges: 0.00
YTD Late Charges: 0.00
YTD Family Payments: 0.00
YTD Insurance Payments: 0.00
placed in History.
DENTRIX
62
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FAMILY LEDGER REPORT

12/14/2022

Allows you to:

» See account history of

* Procedures, payments,
adjustments, and service
charges

» Great for patients who ask for
their yearly activity

DENTRIX.
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FAMILY LEDGER REPORT

Allows you to:

» See account history of

* Procedures, payments,
adjustments, and service
charges

* Great for patients who ask for
their yearly activity

Located in: Print > Family Ledger

DENTRIX.
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FAMILY LEDGER REPORT
Dental Practice
Page: 1
Cortez Chart Number:C00017
. NY 10302 Billing Type: 1
DESCRIPTION PATIENT CHARGE PAYMENT BALANCE
orward -79.04 -79.04
Fluoride Vamish Maryann 0.00 -79.04
is-adult Maryann 37.74 -41.30
ull Mouth Images Maryann 5406 12.76
sive oral evaluation Maryann 2550 38.26
1 surf. prim/perm Maryann 4488 83.14
1 surf. prim/perm Maryann 4488 128.02
1 surf. prim/perm Maryann 4488 172.90
1 surf. prim/perm Maryann 44388 217.78
1 surf. prim/perm Maryann 44388 262.66
2 surf. prim/perm Maryann 59.16 321.82
2 surf. prim/perm Maryann 59.16 38098
-1 surf. prim/perm Maryann 4488 425.86
1 surf. prim/perm Maryann 44388 470.74
is-adult Maryann 3774 508.48
our Image Maryann 2448 532.96
| evaluation Maryann 1224 545.20
thesia Armando 21.42 566.62
implant: endosteal Armando 915.96 148258
supported porc/cer crm Armando 290.70 1773.28
porc/cer crown Armando 504.90 2278.18
TOTAL FAMILY BALANCE AS OF 11/11/2021: 2278.18
YTD Finance Charges: 0.00
YTD Late Charges: 0.00
YTD Family Payments: 0.00
YTD Insurance Payments: 0.00
FAMILY LEDGER REPORT
Dental Practice
Page: 1
Cortez Chart Number:C00017
. NY 10302 Billing Type: 1
DESCRIPTION PATIENT CHARGE PAYMENT BALANCE
orward -79.04 -79.04
Fluoride Vamish Maryann 0.00 -79.04
is-adult Maryann 37.74 -41.30
ull Mouth Images Maryann 5406 12.76
sive oral evaluation Maryann 2550 38.26
1 surf. prim/perm Maryann 4488 83.14
-1 surf. prim/perm Maryann 4488 128.02
1 surf. prim/perm Maryann 4488 172.90
1 surf. prim/perm Maryann 44388 217.78
1 surf. prim/perm Maryann 44388 262.66
2 surf. prim/perm Maryann 59.16 321.82
2 surf. prim/perm Maryann 59.16 38098
-1 surf. prim/perm Maryann 4488 425.86
1 surf. prim/perm Maryann 44388 470.74
is-adult Maryann 3774 508.48
our Image Maryann 2448 532.96
| evaluation Maryann 1224 545.20
thesia Armando 21.42 566.62
implant: endosteal Armando 915.96 148258
supported porc/cer crm Armando 290.70 1773.28
porc/cer crown Armando 504.90 2278.18
TOTAL FAMILY BALANCE AS OF 11/11/2021: 2278.18
YTD Finance Charges: 0.00
YTD Late Charges: 0.00
YTD Family Payments: 0.00
YTD Insurance Payments: 0.00
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ONLINE HELP LINKS
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UPDATE

DENTRIX
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https://blog.dentrix.com/blog/2021/07/27/dentrix-g7-5-feature-adding-ada-codes-to-ledger-printouts/

COT Procedure Code Update Completed

COT 2022.00 update haz been installed.

COT Code Changes

MHew procedure codes are added to Dentris,

Click. 'Review Code Changes' to open Procedure Code
Setup and review the changes now.

Click 'Review Later' ta review the changes later.

[] Do Mot Show Again

12/14/2022

CDT UPDATE

Review Code Changes | Review Later

Updste Manager

Auto Update Settings ‘ Logs Center  Network Viewer

Suspend Update Center

Suspend Update Center for
Automatic Downloads

Automatically download new updates
Procedure Code Updates and Hotfixes o
Minor Updates

Major Updates

Automatic Updates Schedule

SuMTuWTh F Sa
Install Scheduled Updates Days:

Install Scheduled Updates Time: |03 :00 AM S

Database Export Time:  10:00 PM

Reports and Tasks Start Time:  2:30 AM
Edit Auto Update Settings
17.6.25.0-45)

DENTRIX

CDT UPDATE

* Be sure and check that you are
up-to-date
» Learn how to automate your
updates:
* Schedule Dentrix Updates
Automaticall

DENTRIX
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https://blog.dentrix.com/blog/2022/05/24/schedule-future-dentrix-updates-to-install-automatically/

12/14/2022

QUESTIONS?

DENTRIX.

DENTRIX

ONLINE HELP LINKS

= =)

Article: What You Need Article: Closing the
to Know to Close the Year in Dentrix

Year in Dentrix

w .
v

70
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https://magazine.dentrix.com/what-you-need-to-know-to-close-the-year/
https://magazine.dentrix.com/closing-the-year-in-dentrix/

12/14/2022

WATCH NEW FEATURE
VIDEOS

* Visit www.Dentrix.com/resource-center
 Go to Dentrix New Feature Videos
» Watch overviews of new features

DENTRIX

36


http://www.dentrix.com/resource-center

12/14/2022

* Visit magazine.dentrix.com/

» Subscribe for updates

* Read past articles

» Get weekly practice management advice
» Search for content by topic

SUBSCRIBE TO
CUSTOMER EDUCATION

DENTRIX

WANT TO
CONTACT
CHARLOTTE?

Charlotte Skaggs, Vector Dental
Consulting LLC

Email: . _
vectordentalconsulting@gmail.com

DENTRIX

74
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https://magazine.dentrix.com/
mailto:vectordentalconsulting@gmail.com

12/14/2022

THANKS FOR A recording of this webinar will be
ATTENDING emailed to you within 24 hours.
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