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2 Dentrix 26.18 Canada

Overview and New Features

This Dentrix 26.18 Canada Release Guide provides information about the Dentrix 26.18 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.18 Canada.

Note: For information about using the new features in Dentrix 26.18 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.18
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.18 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

THE REDESIGNED LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your

feedback.
*  Amount and Balance entries now appear without a preceding dollar sign ($).
e Negative amounts are now preceded by a minus sign (-) and do not appear in parentheses.

e Commas no longer appear in entries of 1000 dollars or more.

VOICE NOTES

e The Voice Notes guided tour was updated to include the latest enhancements
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Dentrix 26.18 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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4 Dentrix 26.18 Canada

Opening the Redesigned Ledger

The redesigned Ledger is available to a limited number of Beta offices to view and try out. The latest
update to the redesigned Ledger includes the following:

* Amount and Balance entries now appear without a preceding dollar sign ($).
e Negative amounts are now preceded by a minus sign (-) and do not appear in parentheses.

e Commas no longer appear in entries of 1000 dollars or more.

To open the redesigned Ledger

1. From your desktop, double-click the Ledger icon, and then from the Select Patient dialog box, select
the desired patient.

The legacy Ledger window appears.

Dentrix Ledger - Allard, Nathalie J(Nat) - o X
File Options View Transaction lInsurance Print Task Scheduler Close Month Dashboard Help
g 3 — e | B B,
AR EEEEEEERROOEE NN EEEEEEEREER [mY <]
Date Hame | Tooth | Surface | Cheque# | Code | * | Description | N[ R[  Amount| Prov I Ins Balance
2023-01-31 Nathalie J Allard -Bal- --- Patient Balance Forward --- 0.00 0,00
2025-11-13 Nathalie J Allard 01103 Exam Permanent 5694 ML No 5694
2025-11-13 Nathalie J Allard 1112 Scaling, 2 units 7593 MILT Mo 13287
2026-02-03 Nathalie J Allard 01103 Exam Permanent 56.54 ML 189.81
2026-02-03 Nathalie) Allard 02142 Radiographs, Bitewing, 2 images 25.25 MILT 215.06
2026-02-03 Nathalie J Allard 1112 Scaling, 2 units 75.83 MILY 29099
2026-03-11 Nathalie ) Allard Ins @ PrDental Claim - Batched 158.12 290.99
2026-08-11 Nathalie J Allard 16 MODLB 21225 Perm Amalgam Molars 5+ surface 1957 MILT No 41056
2026-08-11 Nathalie ) Allard 27 MODLB 23225 Comp Perm Molar NB 5+ surf 10164 MILT No 512.20
2026-08-11 Nathalie ) Allard 17 2 Pulpotomy Perm Molar Teeth £131MILT No 593.51
2026-08-11 Nathalie J Allard 7 34133 Apical Cur Max Molar 3 its 55733 MILT No 1150.90
2026-08-11 Nathalie ) Allard Pay Cash Payment - Thank You -100.00 MILT 1050.50
| 0->30 [31-»60 [61-590 | 91-> | Family Balance Today'’s Charges #5991
Moo [ o Tom Trom T s Eo ok Abowed Aot A
> v Est. Dental Ins. Portion 000
Billing Type (3] Intured Famiy-Assignment x =
Last Payment 10000 Date 20260877 ¥t Patient Portion #3391
t: IST Fav-:m 7176 Date m:;ﬁ Payment Agieement Summary
Outstanding Billed to Dental 3 | L
Est. In-Network Adjustment * N7& |Amt Past Due N4 Due Date NiA
E:.'e"b‘:‘d"':.:"um:‘““" 3 N Future Due Payment Plans Summary
Family Portion of Balance * 1050.90 | Driginal Bal.  0.00 Payment noo
= Based on Pending Claims and Today's Chatges Remain Bal 000 Dus Date

2. To open the redesigned Ledger, click the New Ledger View Beta toggle.
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Dentrix 26.18 Canada 5

The redesigned Ledger window appears.

Dentrix Ledger - Allard, Nathalie J{Nat) - =] x
File Options View Transaction Insurance Print _Task Scheduler _Close Month Dashboard _Help
ARNNEEEEEEEEREOEER R
Allard, Nathalie J (Nat) Ledger  Ledger+History  Treatment Plan
Date T Entry Date Name Tooth Surface  Check # Code *  Description N R D M Amount Provider Insurance Balance
2026-08-11  2026-08-11  Nathalie J Allard Pay Cash Payment - Thank You -100.00 MJL1 1050.90
2025-11-13  2025-11-13  Nathalie J Allard 01103 [Exam Permanent 56.94 MJL1 No 56.94
2025-11-13  2025-11-13  Mathalie J Allard 1112 Scaling, 2 units 7593 MJL1 No 132.87
2026-02-03 2026-02-03 Nathalie J Allard 01103 [Exam Permanent 56.94 MJL1 189.81
2026-02-03 2026-02-03 Nathalie J Allard 02142 Radiographs, Bitewing, 2 images 2525 MJL1 215.06
2026-02-03 2026-02-03 Nathalie J Allard nnz Scaling, 2 units 75.93 MJL1 290.99
2026-03-11  2026-03-11  Nathalie J Allard Ins @ PrDental Claim - Batched 158.12 0.00 290.99
2026-08-11 2026-08-11 Nathalie J Allard 16 MODLB 21225 Perm Amalgam Molars 5+ surface 119.57 MJL1 No 410.56
2026-08-11 2026-08-11 Mathalie J Allard 27 MODLB 23225 Comp Perm Molar NB 5+ surf 101.64 MJLT No 512.20
2026-08-11 2026-08-11 Nathalie J Allard 17 32222 Pulpotomy Perm Molar Teeth 81.31 MLl No 593.51
2026-08-11 2026-08-11  Nathalie J Allard 37 34133 Apical Cur Max Molar 3 ris: 557.39 MJL1 No 1150.90
2026-08-11 2026-08-11 Nathalie J Allard Pay Cash Payment - Thank You -100.00 MJL1 0.00
[ 0530 | 31560 [ 61590 | 91> | Family Balance Today's Charges 85391
[105090 | 000 | 000 | 00 | 105090 Est. In-Network Adjustment NiA
Est. In-Network Allowed Amount N
. Est. Dental Ins. Portion 0.00
Billing Type (3] Inswed Fami-Assignment o iz
Last Payment 1000 Date 20260877 Est- Patient Portion FE
Last Ins. Payment 7776 Dale 20051108 Paymeont Agiecment Summaty
Last Statement Date 20061010
Outstanding Billed to Dental 10160 [PmtAmcunt  N/APmt Dua N/A
Est. In-Network Adjustment = N7A |Amt Past Due /A Due Date N
Est. In-Network Allowed Amount * N
€ P 0 Future Due Pagment Plans Summary
Family Portion of Balance * 105090 | Oviginal Bal.  0.00 Payment 000
* Based on Pending Claims and Today's Charges Remain Bal.  0.00 Due Date
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2 Dentrix 26.17 Canada

Overview and New Features

This Dentrix 26.17 Canada Release Guide provides information about the Dentrix 26.17 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.17 Canada.

Note: For information about using the new features in Dentrix 26.17 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.17
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.17 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

e When you click File > Clear Family, the Edit menu is now disabled.

e When you are working with a patient A's secondary insurance, switch to patient B, and then go back
to patient A, patient A's primary insurance provider is selected by default.

DENTRIX IMAGING
e You can now view a tour that introduces the new features available to you in Dentrix Imaging.
e If you have Detect Al, the Detect Al tab is now selected by default in the Impact panel.

e If you are using the Modality view, you can now change the default enhancement for Simple Mode
acquisitions of intraoral X-ray series.

MISCELLANEOUS

e Several enhancements were made to circumvent unauthorized database access.

e The default date filter in the Claims Manager’s Unsent tab is now Last 30 Days.

e The default age filter in the Claims Manager’s Sent tab is now Age 7 - 30.

e The End User License Agreement (EULA) in the Dentrix install application was updated.
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Dentrix 26.17 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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4 Dentrix 26.17 Canada

Viewing the Dentrix Imaging Tour

You can now view a tour that introduces the new features available to you in Dentrix Imaging.

To view the Dentrix Imaging tour
1. Open the Patient Chart and select a patient.

All images pertaining to the selected patient appear in the Imaging panel.
2. Click the Launch Dentrix Imaging icon.

If this is the first time you've opened Dentrix Imaging, the tour screen appears.

-

Let's get you started with Dentrix Imaging

Your Dentrix Imaging Workflow has been updated!

Here's a quick look at what's new.

SKIP TOUR START TOUR

3. Click Start Tour.

The next tour screen appears.

A
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Dentrix 26.17 Canada

Let's get you started with Dentrix Imaging

I0SREBVn~2da0. «20. @0
8. ie 4 = sEgt

TIImT

Meet the Dentrix Imaging Panel
Access all your Patient Images in our Dentrix Imaging Panel in chart
1 Access images from the bottom Imaging tab

2 Filter by image type with the category toolbar

3 See X-rays in familiar anatomical layout in Modality View

4 Adjust your preferences in Settings

- -~

M

4. To continue the tour, click Next.

Each successive tour screen appears briefly describing Dentrix Imaging's new features.

Let's get you started with Dentrix Imaging

BOORSBYE— B0, T o‘
J = Sad. 0 =

Powerl

Viewing Images

Access the patient images in Dentrix Imaging by
1 Clicking on an Image

2 Clicking the Dentrix Imaging lcon L?,

s ~
[ CLOSE W [} < BACK | NEXT >
| S— |
.

5. When you've finished the tour, click Done.
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6 Dentrix 26.17 Canada

Changing the Default Enhancement for Simple Mode
Acquisitions
If you are using the Modality view, you can select a default enhancement for Simple Mode acquisitions of
intraoral X-ray series.
To change the default enhancement
1. With the Intraoral X-ray tab selected, click the More Options button (three verticle dots).

The More Options dialog box appears.

3 Dentrix Imaging

Nathalie Allard 4/1/1988

® Anatomical

&

() images Tiled

N intraoral X-ray H Use Five Anterior Positioning
Flipped

& In
Name Teeth
§ Extraoral X-ray Vertical Bitewing 18-47 16-45 14-43 27-38 25-36 23-3412-32
4 Bitewing 18-46 16-44 24-36 26-38
OE 18-16 16-14 36-38 34-36 26-28 24-26 48-46 46-44 14-
@0 CBX
W CAD/CAM/IOS

About Imaging

2. From the Apply Enhancement on Acquisition list, select the enhancement that you want to apply to
images by default.

3. Click Confirm.
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2 Dentrix 26.16 Canada

Overview and New Features

This Dentrix 26.16 Canada Release Guide provides information about the Dentrix 26.16 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.16 Canada.

Note: For information about using the new features in Dentrix 26.16 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.16
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.16 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

e When you set a privacy request, a red privacy request indicator now appears in the Patient
Information card.

e When you click File > Clear Family, the Edit menu is now disabled.

e When you are working with a patient A's secondary insurance, switch to patient B, and then go back
to patient A, patient A's primary insurance provider is selected by default.

e When you customize the toolbar by rearranging the toolbar icons and save your changes, the toolbar
icons remain in their new positions in the toolbar.

e The new Family File's startup time has been improved.

MISCELLANEOUS

e Several enhancements were made to circumvent unauthorized database access.

Dentrix 2026 Canada Release Guide



https://hsps.pro/DentrixCanada/Help/index.htm#t=mergedProjects%2FFamily%20File%2FPreviewing_the_new_Family_File.htm

Dentrix 26.16 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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4 Dentrix 26.16 Canada

Setting Privacy Requests in the Family File

When you set a privacy request, a red privacy request indicator now appears in the Patient Information
card.

To set a privacy request in the Family File

1. Open the Family File and select a patient.

2. Double-click the Patient Information card.

The Patient Information dialog box appears.

& Dentrix Family File - Allard, Nathalie J [] New Family File ‘) ¢y LEAVE FEEDBACK — [m] *
File Edit Help

TBRLYDG L0 BEERRID O % b 3% 80T St warsew Q)

Patient Information X

Allard, Nathalie J (Nat) e 7 |~
| i Last* First* 2] Preterred
Patient Information Bl Nathalie [ JiHat
Salutation Title [J French
Address 4253 Wilson Ave () Print Title on Stmts Chart # -
Montreal, PQ, R3 " SIN 505-745-856
Status Office
Patient ~ Female Single ~ :\E\G Frov2 DL# -
Home Phone # (514) 555-8596 e >h> Iy 2 Birthday 1988-04-01, 38
Work Phone # (514) 555-4985 Perzonal 8ol ChedLle Provider MJL1
LRI Bithdate  Age  SIN FID dFimy MR i
Status Active, F. Single,| qqpgpemn [30 595745856 Chart Consent Fee Schedule <Prov Default>
E | — b 20030224
Health History Drisslieensell 11/04/2026 RECALL
u Critical health conditions Addiess |
Sheet
© | 4253 'wilson Awe. 5 Privacy Requests |
Primary Dental Insurance [J No phone calls

[ Mo comespondence B

. Cit, Py FC
Company Zurich W Fn RID-GJF e [ Disclosure restrictions

Group Plan Y M C A
E-tdail b

Group # 44587 Yisits
Fee Schedule - Phone Frstvisit  Last Vi :
Coverage 2500.00 Horme Wk Est. Time To Cal 030224 20260203 P patient notes yet
Ded. S/P/O 0/0/0 (145556596 [514)955-4985 Last Missed =
Other Max - Fax Matile Other Pt ME‘ISSEC'
Payments & Billing :| [
0->30 31-260 61->90 91 -| {incoming referrals
290.99 0.00 0.00 0.0¢ |
Payment Amount  N/A Estcel B
Billing Type 3 @ Last Payment Q.45 09/07/2006 Dr. Corbett, Janice
. ‘ ‘ 48
Status Name Position Gender Patient Birthday
HoH Guar Ins Allard, Nathalie J Single Female Yes 1988-04-01

3. Under Privacy Requests, select the desired option.
4. Click OK.
The Dentrix Family File Module dialog box appears.

Dentrix Family File Module

| Create a Patient Alert for the
‘ Patient's Privacy Request?

‘ Yes Mo

5. To create a patient alert, click Yes.
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The term Privacy Requests appears in the Patient Information card.

& Dentrix Family File - Allard, Nathalie J [-] New Family File @) ¢ LEAVE FEEDBACK - o x
File Edit Help
B YPG LSO BEERRID O % b %80T d wrsew Q
Allard, Nathalie J (Nat) Activelll 7 |v
Patient Information
Address 4253 Wilson Ave. Restrictions Privacy Requests Chart# -
Montreal, PQ, R3D-9J7 Consent 2003-02-24 SIN 595-745-856
First Visit 2003-02-24 DL# -
Home Phone # (514) 555-8596 Last Visit 2026-02-03 Birthday 1988-04-01, 38
Work Phone # (514) 555-4985 Missed Appt @ - Provider MJL1
Status Active, F, Single, Guar, Ins, H-of-H Email - Fee Schedule <Prov Default>
Health History Employer Continuing Care 11/04/2026 RECALL
[ Critical health conditions YMCA 05/04/2026 SCALING
Primary Dental Insurance ¢  ZDENTAL > E~ 8 Notes
Company Zurich
Group Plan Y M C A
Group # 44587
Fee Schedule - 9
Coverage 2500.00 Used 0.00 No patient notes yet
Ded. S/P/O 0/0/0 Met 0/0/0
Other Max -
Payments & Billing Referred By
0->30 31->60 61->90 91-> Balance No incoming referrals
290.99 0.00 0.00 0.00 290.99 I
Referred To
Payment Amount  N/A Amount Past Due N/A T .
Biling Type 3 @ Last Payment 9.45 109/07/2006 Dr. Corbett, Janice
Status Name Position Gender Patient Birthday
HoH Guar Ins Allard, Nathalie J Single Female Yes 1988-04-01

Customizing the Family File Toolbar

You can customize the toolbar by rearranging the toolbar icons and saving your changes.

To customize the Family File toolbar
1. Open the Family File and select a patient.

The Family File window appears.
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(@ Dentrix Family File - Allard, Nathalie J [-]

File Edit Help

TR G LoaB8@EEBERIS O v b i

New Family File (@)

6 LEAVE FEEDBACK - [m] X

WHAT'S NEW @

5 @ EHT < e

Hide Toolbar ltem

Allard, Nathalie J (Nat) Actiesll 2 v
Customize Toolbar
Patient Information
Address 4253 Wilson Ave. Restrictions - Chart# -
Montreal, PQ, R3D-9J7 Consent 2003-02-24 SIN 595-745-856
First Visit 2003-02-24 DL# -
Home Phone # (514) 555-8596 Last Visit 2026-02-03 Birthday 1988-04-01, 38
Work Phone # (514) 555-4985 Missed Appt @ - Provider MJLT
Status Active, F, Single, Guar, Ins, H-of-H Email - Fee Schedule <Prgoy Default>
Health History Employer Continuing Care 11/04/2026 RECALL
[ Critical health conditions ¥YMCA 05/04/2026 SCALING
Primary Dental Insurance { 2ZDENTAL > E ~ & Notes
Company Zurich
Group Plan Y M C A
Group # 44587
Fee Schedule - Q
Coverage 2500.00 Used 0.00 No patient notes yet
Ded. S/P/O (/0/0 Met 0/0/0
Other Max -
Payments & Billing Referred By
0->30 31->60 61->90 91-> Balance No incoming referrals
290.99 0.00 0.00 0.00 290.99
Referred To
Payment Amount  N/A Amount Past Due N/A
Billing Type 3 @ Last Payment 945 09/07/2006 Dr. Corbett, Janice
Status Name Position Gender | Patient Birthday
HoH Guar Ins Allard, Nathalie J Single Female Yes 1988-04-01

2. Right-click the toolbar, and then click Customize Toolbar.

The Customize Toolbar dialog box appears.
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& Dentrix Family File - Allard, Nathalie J [-] New Family File ‘) ¢y LEAVE FEEDBACK — [m] *
File Edit Help
g r - e 8 - > SR .
IBRYDG L/ BEERRIS O i h ko8 EHT S e Q
Allard, Nathalie J (Nat) Actiesll 2 v
Patient Information
Address | B -
. N 5095-745-856
Customize Toolbar L
Home Phone # ¥ 1988-04-01, 38
Work Phone # i MJLT
Available Buttons Current Buttons
Status | e <Prov Default>
| dentriXlink E
Health History Quick Letters 6 RECALL
[ Critical health ¢ Quick Labels
— [<] Continuing Care [+] =
Primary Dental Inst | Send Message
1 Questionnaires T
Company Zu ©
Forms
Group Plan Y | B -
Group # 44 rescriptions
Fee Schedule - Office Journal
Coverage 25 Document Center et
Ded. S/P/O (/T -
Other Max -
Payments & Billing
- CLOSE INSERT SEPARATOR DEFAULT SAVE -
0->30 31->60 als
290.99 0.00 0.00 0.00 290.99
Referred To
Payment Amount  N/A Amount Past Due N/A
Billing Type 3 @ Last Payment 945 09/07/2006 Dr. Corbett, Janice
Status Name Position Gender Patient Birthday
HoH Guar Ins Allard, Nathalie J Single Female Yes 1988-04-01

Under Current Buttons, click the desired toolbar button name, and then click the Up or Down arrow
icons to reposition the button in the toolbar.

(Optional) To remove a toolbar button from the toolbar, click the desired button name, and then click
the Left arrow icon.

The button icon is removed from the toolbar and appears in the Available Buttons list.

Note: To return a button to the toolbar, click the desired toolbar button name in the Available
Buttons list, and then click the Right arrow icon.

(Optional) To insert a separator between toolbar buttons, click Insert Separator.
Click Save.
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2 Dentrix 26.15 Canada

Overview and New Features

This Dentrix 26.15 Canada Release Guide provides information about the Dentrix 26.15 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.15 Canada.

Note: For information about using the new features in Dentrix 26.15 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.15
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.15 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

DENTRIX IMAGING

e You can now upload your practice’s logo into the center section of the Ortho Report Composer, so
that your logo appears on all composite documents submitted to insurance carriers and Medicaid.

® Any text in the center section of the Composer rearranges automatically when you add a logo so that
the logo and patient information appear without overlap.

®  You can crop your practice’s logo in the Composer without an external image editor.

® You can zoom and pan your practice’s logo in the Composer to position and scale the logo without
having to crop any information from it.

PATIENT CHART

e The Smart Image option in the Panels menu was changed to Imaging. This same change was made in
other areas of Dentrix.

e Performance enhancements decreased the amount of time it takes to open the Patient Chart.

MISCELLANEOUS

e Performance enhancements were made to the Appointment Book.
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Dentrix 26.15 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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Uploading Logos to Ortho Reports

You can now upload your practice’s logo into the center section of the Ortho Report Composer, so that
your logo appears on all composite documents submitted to insurance carriers and Medicaid. Any text in
the center section of the Composer rearranges automatically when you add a logo so that the logo and
patient information appear without overlap.

To upload a logo to an Ortho Report

1. Open the Patient Chart and select a patient.

2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

@ Dentrix Imaging - o X

Bridgette Young 9/25

T3 Recent (D History 3 Acquire ®

Image Navigator o Back

(& images Tools

O ©Ortho Report - 6/18/2026

Image Count:

Upioaded at 10:29 AM by Imaging User
W 4 Bitewings - 6/9/2026

Image Coant: 4
Upioaded at 3:33 PM by Imaging User

Copyright @ 2013 - 2026 Manry Schain One | A8 Rights Ressred About Imaging

3. Click the Acquire tab, and then click the Standard tab.
From the procedure list, click Ortho Report.
The Ortho Report panel appears.
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(2 Dentrix Imaging

Nathalie Allard 4/1/1988

. Recent 0 Acquire

&) History

7;21 Upload Logo Aligner Treatment Progress #*

7/21/2026 /

A

All dates v Drag and Drop an image into the

Nathalie Allard | DOB: 4... | Imaging Center

v
Meses

Impert from File

0 o
Copytght © 2013 - 2028 Henry Schein One | All Rights Reserved About Imaging
5. Click the Upload Logo box.
The Open dialog box appears.
& Open x
+ P9 > Pictures v O Search Pictures 0
Organize = New folder O~ @ o
. "
@ Deskiop DENTRIX _
k Downloads Dentrix_Loge Ortho_close_bite Ortho_close_bite Ortho_close_bite Ortho_front Ortho_frent_smil Ortho_mandibul
_front _left _right e ar
= Documents
P9 Pictures
0 Music
i Videos Ortho_mazillary Ortho_profile
Dentrix Imaging
Acquisition Age
File name: || \/| Image Files ~

6. Click the desired logo, and then click Open.
The selected logo appears in the Ortho Report.

Cancel
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(2 Dentrix Imaging

Nathalie Allard 4/1/1988

w3 Recent ) History 3 Acquire ®

Ortho Report

Nathalie Allard | DOB: 4... | Imaging Center Org... #

Aligner Treatment Progress %.j
7/21/2026 /

All dates v Drag and Drop an image into the exam Import from File

© oo

(Copyright © 2013 - 2028 Henry Schein One | All Rights Reserved About Imaging

7. Import and then drag each image to its corresponding icon (Profile, Front, Front Smile, Mandibular,
Maxillary, Close Bite Right, Close Bite Front, Close Bite Left).

(2 Dentrix Imaging

Nathalie Allard 4/1/1988

o3 Recent (T History 3 Acquire [©)]

Ortho Report

2
o8 &

m Nathalie Allard | DOB: 4... | Imaging Center Org... #
DENTRIX Aligner Treatment Progress /"
' 7/21/2026 /

" m‘

=

sfrom | All dates v Drag and Drop an image into the exam

Copyright © 2013 - 2026 Henry Schein One | Al Rights Resenved

Export Repornt © Done

About Imaging

8. Click Done.
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The History tab opens with the completed Ortho Report.

Q Dent
Nathalie Allard 4/1/1988

¥ Recent O History €3 Acquire

Image Preview Ortho Report

' | Nathalie Allard | DOB: 4/ | Imaging Center Organization

Images  J* Tools o

= -l | [&
&I E F (&) &

One Click Tools

Enhance

Invert
Grayscale

Emboss

Copyright © 2013 - 2026 Henry Schein One | A1 Rights Reserved About Imaging

Viewing Changes to the Panels Menu

The Smart Image option in the Panels menu was changed to Imaging. This same change was made in
other areas of Dentrix.

To view the change to the Panels menu

1. Open the Patient Chart and select a patient.

2. Click View, point to Panels, and then click Imaging.

7
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The Imaging panel appears in the Patient Chart.

9 Dentrix Patient Chart - Allard, Nathalie J (Nat) - m
FEile Options .\_fnew :_ielup Help

@ [E W erogressotes iR S s BEram@. v T QS @ Ao Natalie)

O 35 Graphic Chart »;;ﬂsg_ R AP LN 4 >E. 9B RBERS.Iw - & @ @6 .

- Procedure B_ 0 X ||Procedure Codes 4 x
Panels *| {k Procedure Codes R
RrAea EFBE 2

Toolbars » | Procedure Buttons
’ & {’ {4:. fian B8

Diagnostic
Preventive
Restorative
Endodontics
Periodontics
Prosth, remov
N/CCodes
Prostho, fixed
Oralsurgery
Orthodontics.
Adjunct serv
Conditions
Clinical Notes
Units of Time
Hulti-Codes

Chart Layout ¥ | L Progress Notes

[0 Clinical Notes

Restore Startup Settings

Treatment Planner

CaseManager 2 Q- JT"

FEEEEEEEEREEEEE

EE00EEREB00 (<RI

. MY T
= :':-m-
75 9 T T

1PM

"5 Progress Notes ' [i] Clinical Netes | [T Imaging | D) Case Manager
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2 Dentrix 26.14 Canada

Overview and New Features

This Dentrix 26.14 Canada Release Guide provides information about the Dentrix 26.14 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.14 Canada.

Note: For information about using the new features in Dentrix 26.14 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.14
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.14 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

DENTRIX IMAGING
e You can now set up your computer to enable or disable the Magnify feature for thumbnail images.
e Unfilled image slots in the Ortho Report PDF now appear as white space.

e All clinical images in the Ortho Report PDF appear without border, frame, rounded corner, or
background so that the document meets the clean formatting standards required for Medicaid and
insurance claim submissions.

e Theimage slot labels were removed from and the image slots were enlarged in the Ortho Report
preview.

e Patient information now appears as a single-line header at the top of the Ortho Report preview and
PDF

e The center slot in the Ortho Report preview or PDF appears as white space or a practice logo.

MISCELLANEOUS

e The restriction that prevented you from installing Dentrix on computers running Microsoft Windows
10 has been removed temporarily.

e Performance enhancements to the Appointment Book.
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Dentrix 26.14 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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Enabling or Disabling the Magnify Tool

The Magnify tool in the Impact Panel provides you with zoomed-in views of Al-detected findings,
including caries and PRL, across supported Al providers. The Magnify tab provides you with magnified
images of each detected finding, allowing you to quickly assess areas of concern without having to zoom
in on an image manually. The Magnify tool is enabled by default, but you can disable it.

To disable the Magnify Tool

1. Open the Patient Chart and select a patient.

2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

@ Dentrix Imaging

Bridgette Young

T3 Recent (D History 3 Acquire ®

Image Navigator o Back

(& images Tools

O ©Ortho Report - 6/18/2026

Image Count:
Uploaded at 16:29 AM by Imaging User

W 4 Bitewings - 6/9/2026

Image Coant: 4
Upioaded at 3:33 PM by Imaging User

e Y
!

-y . bt
. Caries: 6 Resto Impf: 3 RBL: 10

Copyright @ 2013 - 2026 Manry Schain One | A8 Rights Ressred About Imaging

3. Click the the Settings icon.
The Settings dialog box appears.
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Settings

| | Emable Video Acceleration

—

| | Use Modality View

| | Display tooth numbers as ranges

—

| | Load full size images in templates
|+ Show right panel on launch

+ Show quality star rating

Default Al View
Al off
® Al Findings on

' Patient View on

Magnify Settings
+  Enable Magnify tool

Confirm Cancel

4. Under Magnify Settings, clear the Enable Magnify tool checkbox.

Settings

| | Emable Video Acceleration

—

| | Use Modality View

| | Display tooth numbers as ranges
[ ] Load full size images in templates
|+ Show right panel on launch

+ Show quality star rating

Default Al View
1 Al off
® Al Findings on

' Patient View on

Magnify Settings

| | Enable Magnify tool

Confirm Cancel
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5. Click Confirm.
The Magnify tab and panel close.

@ Dentrix Imaging

Bridgette Young 9/25/2006

TlRecent D Histry DA

Image Navigator e

el T B
St 11F e

MALL i WE
( images .~ e | SN TIRLER AL LL

Al Summary

O Ortho Report - 6/18/2026
Image Count:

Uploade 29 AM

W 4 Bitewings - 6/5/2026
Image Count: 4
Uplaaded at 3:33 PM by Imaging

N 30 =
" 1 =N

Fatient Education

Share with Patient

Compare Delete

Reassign

Copyright © 2013 - 228 Hensy Schain Gne | All Rghts Reserved

About Imaging
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2 Dentrix 26.13 Canada

Overview and New Features

This Dentrix 26.13 Canada Release Guide provides information about the Dentrix 26.13 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.13 Canada.

Note: For information about using the new features in Dentrix 26.13 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.13
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.13 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

DENTRIX IMAGING
e The image slot labels have been removed from the Ortho Report Composer.
e Theimage slots in the Ortho Report have been enlarged.

e The image slot labels were removed from and the image slots were enlarged in the Ortho Report
preview.

e Patient information now appears as a single-line header at the top of the Ortho Report preview and

pdf.
e The center slot in the Ortho Report preview or .pdf appears as white space or a practice logo.

e All clinical images in the Ortho Report .pdf appear without border, frame, rounded corner, or
background colour.

* Image enhancements and contrast/brightness adjustments now apply to the Magnify thumbnail
images.

MISCELLANEOUS
e Dentrix will no longer install on computers running Microsoft Windows 10.
* Improvements to the Dentrix installer to improve dependability and supportability.
e Performance enhancements to the following:
e Appointment Book
e Patient Chart

e Claims Manager

Enter Payment dialog box
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Dentrix 26.13 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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Creating Ortho Reports

You can now create orthodontic reports that enable you to create, save, and share composite image
documents for treatment planning, claims, and patient communication.

To create an Ortho Report

1. Open the Patient Chart and select a patient.

2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

& DentrixImaging — ] *

Nathalie Allard 4/1/1988

. Recent O History (3 Acquire

Image Navigator dgack | | Next 18,17,16,46,47,48 (

(&) images Tools

W Full Mouth Series - 6/9/2026

Image Count: 18
Uploaded at 12:11 PM by Imaging User

M 4 Bitewings - 6/9/2026

Image Count: 4
Uploaded at 11:57 AM by Imaging User

Copyright ® 2013 - 2026 Herry Schein One | Al Rights Reserved About Imaging

3. Click the Acquire tab, and then click the Standard tab.
From the procedure list, click Ortho Report.
The Ortho Report panel appears.

Note: If you have not already acquired the selected patient’s 2D Oral/Facial photos, the panel will
be blank. To add images/photos to the panel, you can acquire them using Dentrix Imaging, or if you
acquired them previously, you can import them by clicking the Import from File button.
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(2 Dentrix Imaging

Nathalie Allard 4/1/1988

w3 Recent ) History 3 Acquire

Ortho Report

Nathalie Allard

v
Meeas

All dates v Drag and Drop an image into the exam Impert from File

: = | O \ \
dd ' T - " =
‘.‘: -_ﬂ'_ e 9 —
0 oo

About Imaging

Copyright © 2013 - 2026 Henry Schein One | Al Rights Reserved

5. Drag each image to its corresponding icon (Profile, Front, Front Smile, Mandibular, Maxillary, Close
Bite Right, Close Bite Front, Close Bite Left).

& DentrixImaging
Nathalie Allard 4/1/1988

=t Recent (D History [ Acquire

Ortho Report

Nathalie Allard

L

All dates

v Drag and Drop an image into the exsm Import from File

. i

‘ — . ' W - f"ds..:

.‘ &
0 oo

About Imaging

Copyright © 2013 - 2026 Henry Schein One | A Rights Reserved

6. To save the report and export it to PDF, click Export Report.
The Save As dialog box appears.
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G Save As *
-~ P4 > Pictures w G Search Pictures P
Organize « New folder [ 9
A -‘-__U. SIS No iterms match your search.,
& Desktop

4 Downloads
= Documents
Pq Pictures
U Music

i& Videos

FIENEL RN Allard, Mathalie 618 2026 Ortho Report] o

Save as type: PDF File

~ Hide Folders Cancel

7. Click Save.
8. Click Done.
The saved Ortho Report appears in the History panel.

@ Dentrix Imaging

Nathalie Allard 4/1/1988

. Recent O History (3 Acquire

Image Preview Ortho Report 6

Images /¥ Tools

HE E = @B —

One Click Tools

|
- ' -
. ? v
Grayscale 4 i
e

Emboss

Copyrght ©:2013 - 2028 Henry Schein One | All Rights Reserved About Imaging
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2 Dentrix 26.12 Canada

Overview and New Features

This Dentrix 26.12 Canada Release Guide provides information about the Dentrix 26.12 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.12 Canada.

Note: For information about using the new features in Dentrix 26.12 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.12
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.12 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

DENTRIX IMAGING

® You can now disable the Star Rating and Image Quality banner to avoid exposing patients to these
quality indicators during an exam.

e A predefined list of possible quality issues now appears in the Verify side panel for images that
receive 1, 2, or 3 stars.

e The orange warning icon in the Verify side panel was replaced with a blue informational icon.

e The text of the Image Quality banner now reads “Image Quality Insight Available.”

® You no longer have to repeatedly adjust the Verify side panel when you switch between exams.
* The selected tab in the Verify side panel now remains selected when you switch between exams.
e The Other Info section was removed from the Verify side panel.

e The Ortho Reports text was modified to be more readable.
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Dentrix 26.12 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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Dentrix Imaging and the Quality Information Tab

The Quality Information banner was updated.

To view the Quality Information banner
1. Open the Patient Chart and select a patient.
2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

™. Dentrix Imaging

Barbara Dawson 12/20/1992

v Recent %) History 3 Acquire

ago | | nep 8,17.16,46,47,48

TEaon@P

| ¥ =

A TR RLE

.
ook

Images  J* Tools X

Al Tools

’
{ 2 ;

Y 4 . W o
TAEYAR

+ Auto-Submit Historical Images
i T . — 1 —
S B B Bh
fane _NPame _BPame _BPEe

TR ©

3. Click the Quality Information icon to the immediate right of the Magnify icon.

The Quality Information banner appears.

& Dentrix Imaging

Nathalie Allard 4/1/1988

¥ Recent O History £ Acquire

Image Navigator e

(&) images Tools

W Full Mouth Series - 6/9/2026

Image Count: 15
Uploaded at 12:11 PM by Imaging User

¥ 4 Bitewings - 6/9/2026

Image Count: 4
Uploaded 3t 11:57 AM by Imaging User
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2 Dentrix 26.11 Canada

Overview and New Features

This Dentrix 26.11 Canada Release Guide provides information about the Dentrix 26.11 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.11 Canada.

Note: For information about using the new features in Dentrix 26.11 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.11
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.11 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

DENTRIX IMAGING

e A Magnify tab was added to the Impact panel to provide zoomed-in views of Al-detected findings,
including caries and PRL, across supported Al providers.

e If any tool other than One Click Tools is active, the Magnify tab is inactive, and explanatory
messaging appears.

CLAIMS MANAGER

e If you filter unsent or sent claims using date filters such as Last 30 Days, Last 60 Days, or Last 90
Days, the filter that was selected when you closed the Claims Manager remains selected when you
reopen the Claims Manager. However, the start date advances according to the calendar date. For
example, if you originally opened the Claims Manager on May 5 and filtered claims for the last 60
days, and then reopened the Claims Manager May 6, the filter would still be Last 60 Days, but the
start date would advance to May 6.

* The word "Yes" now appears in the Attachment column when claims (unsent or sent) have one or
more attachments.
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Dentrix 26.11 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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Dentrix Imaging and the Magnify Tab

A Magnify tab was added to the Impact panel to provide zoomed-in views of Al-detected findings,
including caries and PRL, across supported Al providers. The Magnify tab provides you with magnified
images of each detected finding, allowing you to quickly assess areas of concern without having to zoom
in on an image manually.

To view the Magnify tab

1. Open the Patient Chart and select a patient.

2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

% Dentrix Imaging

Barbara Dawson 12/20/1992

7 Recent (&) History 3 Acquire [©)]

aBse | | new 18,17.16,46,47,48

Images  J* Tools

Al Tools

@ Launch videa

+ Auto-Submit Historical Images

18.17.164... 3/9/2

TN T T T o

3. Click the the Tools tab, and then click the Al icon.

By default the new Modify tab is selected and a close-up view of the first Al-detected finding appears
in the Impact panel.

4. To view the close-up of the next finding, do one of the following:
e Click the next finding in the image.
e Use the scroll bar to advance to the next desired image.

A yellow square and/or rectangle appears around the image.
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. Dentrix Imaging o x

Barbara Dawson 12/20/1992

7 Recent (&) History 3 Acquire [©)]

aBse | | new 18,17.16,46,47,48

Images  J* Tools

Al Tools

@ Launch videa

+ Auto-Submit Historical Images

TN T T T o

Claims Manager

The Claims Manager window has been modified:

e If you filter unsent or sent claims using date filters such as Last 30 Days, Last 60 Days, or Last 90
Days, the filter that was selected when you closed the Claims Manager remains selected when you
reopen the Claims Manager. However, the start date advances according to the calendar date. For
example, if you originally opened the Claims Manager on May 5 and and filtered claims for the last
60 days, and then reopened the Claims Manager May 6, the filter would still be Last 60 Days, but the
start date would advance to May 6.

e The word "Yes” now appears in the Attachment column when claims (unsent or sent) have one or
more attachments.

To open the Claims Manager

1. Inthe Office Manager or the Ledger, click File, and then click Claims Manager.

The Claims Manager window appears.
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2. Toview an attachment, click a claim with Yes in the Attachment column.

LEAVE FEEDBACK

New Claims Manager @D =0

Allard, Nathalie J ) Validating
EER @S @ W

Summary Insurance Procedures Attachments
Attachments ? MANAGE

Imaging Attachment

Date Acquired 3-3-2026

Date Attached 4-10-2026

Type Radiology Films
Orientation <None>

Nate

Dentrix Imaging Exam
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2 Dentrix 26.10 Canada

Overview and New Features

This Dentrix 26.10 Canada Release Guide provides information about the Dentrix 26.10 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.10 Canada.

Note: For information about using the new features in Dentrix 26.10 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.10
Canada?” in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.10 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

DENTRIX IMAGING

e In Comparison mode, the size of the layout changes dynamically as you add or remove images.

e The buttons in the Ortho Report were modified to be more visible.

e The About Imaging dialog box was modified for the United Kingdom, Australia, and Canada markets.

e The Videa name and logo were modified to reflect Videa's rebrand.

SMART IMAGE

e The Smart Image viewer was modified to reflect Videa's rebranding.
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Dentrix 26.10 Canada

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1.

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File o /Yy LEAVE FEEDBACK - O 5

File Edit Help

AR EEGLO T BOERRID @ n b s B s wswew Q
Young, Bridgette A Active FORM STATUS 7

Patient Informa
S Explore the Family File

Addre (00001
e | Welcome to the updated Family File 19/25/2006, 19
Howne Phord Same functionality, fresh look, 7 IS
Keeps the workflows you know, with an updated design built for new features.
Stat Prov Default>
) | e 2 i D | &
Health History ERABNLO N BETAIRSS @ suUOT D e Q) 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0->30 31->
-14869... 0.00 I
Paymem ool
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006

3
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Dentrix Imaging

In Comparison mode, the size of the layout changes dynamically as you add or remove images.

To compare images
1. Open the Patient Chart and select a patient.
2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

W Dentrix Imaging

Nathalie Allard 4/1/1988

T3 Recent (D History £ Acquire

DENTRIX

oMl
ARTTI 1TNTIRN

Images /¥ Tools

one Click Tools

Entire Image

nvert

A

:: Patient
Colorize

Emboss

Compare

3. Click Compare.

The images that have tooth numbers in common with the selected image (the “Original”) appear on
the Images for tooth range panel. By default, the most recent image appears in the Compare panel.
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Finish Comparison

a. To compare the most recent image to a second image, click the desired image.
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b. To compare three or four images, click another one or two desired images.
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To compare five or six images, click another one or two desired images.
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T ST ¢
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Note: If you are using Dentrix Detect Al, those results will also appear when you compare images.

ORTHO REPORT
The buttons in the Ortho Report were modified to be more visible.

To open the Ortho Report

1. Open the Patient Chart and select a patient.

2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.
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The Dentrix Imaging window appears.

. Dentrix Imaging

Nathalie Allard 4/1/1988

23 Recent (D Histery [ Acquire

images  J* Tools

©One Click Tools

Entire Image
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Colorize

Emboss
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Compare Delete Reassign
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DENTRIX

MiLbb Al
LSRR ARARARL L

Share with
Patient 71

3. Click the Acquire tab.
4. Click the Standard tab, and then click Ortho Report.

W, Dentrix Imaging

Nathalie Allard 4/1/1988
o Recem (D Histery 3 Acquire

Please select a procedure from the list on the left
o fFavourites  [[]Standard ¥ Custom

2 Bitewings + 2 Occlusals

2 Bitewings + 2 Periapicals

4 Bitewings + 2 Periapicals

4 Bitewings + 3 Periapicals

4 Bitewings + 4 Periapicals

4 Bitewings + & Periapicals

7 Bitewings + 3 Periapicals

Panoramic

Cephalometric

2D OralfFacial Photos.

CAD/CAM Scan

CBCT Violume

Ortho Report

The Ortho Report view appears.
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W, Dentrix Imaging

Nathalie Allard 4/1/1988

73 Recemt (D Histery 3 Acquire

Nathalie Allard

All dates v Drag and Drop an image into the exam

import from File

Export Report © Done

THE ABOUT IMAGING DIALOG BOX
The About Imaging dialog box was modified for the United Kingdom, Australia, and Canada markets.
To view the About Imaging dialog box

1. In the Dentrix Imaging window, click the Recent tab.

W, Dentrx Imaging

Barbara Dawson 12/26/1982

It Recent O History €3 Acquire

4 Bitewings 2D Oral/Facial Photos

Cephalometric Im 2D Oral/Facial Photos

¢ Maxillary and Mandibular

2. Click About Imaging.
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The About Imaging dialog box appears.

About Imaging

Henry Schein One, LLC
‘ 2501 N Loop Drive, Suite 1700
Ames, |A 50010 United States

Henry Schein One UK Ltd
Medcare South, Bailey Drive, Gillingham Business Park
Gillingham, Kent, ME8 OPZ

Henry Schein One Australia
Unit 3 / 39 Railway Road, Blackburn, VIC, 3130, Australia

Henry Schein One Canada Software Ulc
10172 152a Street, 3rd Floor
Surrey, BC V3R 1J7, Canada

Advena Ltd., Tower Business Centre, 2nd FIr,
Tower Street, Swatar, BKR 4013, Malta

(01)00864058000302(10)1.181.0 (Software version)

Consult the Users Guide for instructions for use.

Consult the Users Guide for impeortant cautionary information such
as warnings and precautions.
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2 Dentrix 26.8 Canada

Overview and New Features

This Dentrix 26.8 Canada Release Guide provides information about the Dentrix 26.8 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.8 Canada.

Note: For information about using the new features in Dentrix 26.8 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.8 Canada?”
in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.8 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

CLAIMS MANAGER

e The Claims Manager guided tour no longer prevents new claims data from being updated while the
tour is active.

® The phrase, “Try the New Claims Manager Get paid faster” was added to the legacy Claims
Manager window to encourage practices to try the redesigned Claims Manager.

* The phrase, “Get paid faster-submit and track claims directly in Dentrix with eClaims” and a Learn
More link were added to the redesigned Claims Manager window.

MISCELLANEOUS

e A Note column was added to the Claim Status card in the redesigned Insurance Claim and
Preauthorization windows.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

@ Dentrix Family File - Allard, Nathalie J [-] NewFamilyFile @) & Leave FeeoBack  — O X

File  Edit Help

" —~ = = - @ | = ° -
AR B Lo BE@ERRSD O % L % 3EHT S am WhatsNew@
A'“a’-d. Natha“e‘j (Nat) Patient ﬂ HEALTH HISTORY 7w
Patient Information
Address Consem Missed Appointments Chant # SIN
4253 Wilson Ave., Montreal, PQ, R3D-9J7 2003-02-24 - = 595-745-856
Home Phone # Work Phane # First Visit Last Visit DL # Birthday
(514)555-8596 (514)555-4985 2003-02-24 2026-02-03 - 1988-04-01, 38
Status Email Pravider Fee Schedule
Patient, F, Single, Guar, Ins, H-of-H - MJLT <Prov Default>
Health History Employer Continuing Care 11/04/2026 RECALL
3 Critical health conditions YMCA 05042026 SCALING
Primary Dental Insurance < 2DENTAL > &) DETAILS  Notes
Company Group Plan Group # Fee Schedule
Zurich YMCA 44587
Coverage Used Ded. S/P/O Met D
2500.00 0.00 0/0/0 am0

No patient notes yet
Other Maximums

Payment & Billing Information Referred By
Payment Amount Amount Past Due Billing Type Last Payment Na incoming referrals
N/A N/ 3e 9.45

0->30 31-260 61->90 91> Balance Referred To

290.99 0.00 0.00 0.00 290.99 09712006 Dr. Corbett, Janice
Status Name Position Gender Patient Birthday
HoH Guar Ins Allard, Nathalie Single Female Yes 1988-04-01
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Claims Manager

The Claims Manager provides you with an interactive way to review, track, and manage insurance claims
directly in Dentrix. The Claims Manager allows you to work with an interactive aging report and view the
status of printed and electronic claims. Recently, the Claims Manager was redesigned to allow you to
submit and track claims directly in Dentrix with eClaims.

To open the Claims Manager

1. To open the Claims Manager, in the Office Manager or the Ledger, click File, and then click Claims
Manager.

The legacy Dentrix Claims Manager appears.

ims Manager - O

New Claims Manager

Try the New Claims Manager Get paid faster!

BH Appcintments 2 Office Manager nﬁd!mvnsmﬂﬂﬂ ) Pt Agreement Manager il Resource Center Patient Information
- = 2,
Claim Management 7} M B — ® 4
vt | roming i | Chim Ledger | Document | Insumnce | Benefits and
v Center Data Coverage
Rejected Needs Attention
0 0 Type: Primary/Dental Treatment Date: 2015-02-17
Current Status: Created Sent Date: N/A
Sent Dates EOB Received: No Age (days): N/A
i) 2026-04-16-202604-30 v || o G 0 [[T] cusToMZE TABLE Patient: Young, David DOB: 1991-04-10
Subscriber: Young, Stephen Subscriber ID: 452169587
Sent/Batched Last Updated Patient Name Carrier Name Status Pre-Auth Status Note EOB
Billing Provider: JLD Davidson, James L Billing Unique & 0678765500
NiA NA Young, David Manulife Created No ; S s e
Insurance: Manul Carrier ID:
N/A 2025-12-09 Dawson, Barbara Canada Life Created Yes e o (B06M5e-1258 Clsim .
Carrier Phone: 5 im Sequence 8:
WA 2025-12:09 Frazier, James First Canadian Hea Created No
Procedures: Billed Amaunt: 818.40
[ na A Frazier,Jomes Pacific Bue Cross  Created No
Date Procedure Fee Tooth/Surface Ins Paid
/& 2026-02-18 Dawson, Barbara Canada Life Created No
20150217 01202 3796 000
| N/A 2026-03-11 Allard, Nathalie J. Zurich Batched Ne
2015-0217 12101 1203 000
015-02-17 11101 360; 000

Date Status Notes

Cloims Loaded: 6

2. To open the redesigned Claims Manager, click the New Claims Manager toggle.

The redesigned Claims Manager appears.
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Dentrix Claims Manager
2 L]

VEODODa

@ Get paid faster—submit and track claims directly in Dentrix with eClaims.

Dentrix 26.8 Canada

.ﬂ) LEAVE FEEDBACK

Claim Management HIDE SUMMARY ~ | @ Search unsent claims ? v Frazier, James
— =
BEAEES ®WwW
All Unsent Not Ready Ready Flagged
6 0 0 0 Summary Insurance Procedures
Unsent Sent Claim Summary
Type Primary/Dental
’ -
(B cus v | =rwters [0 1ABLE 0O R & W C SEND CLAIM Age Odays
Date of Service 2025-10-01
(] Sent Updated Patient Claim Status Carrier Description Pre-Aut Sent Date
Insurance Referance #
O = N/A N/A Young, David Created Manulife ST
I Claim Control #
O B N/A 2025-12-09 Frazier, James Created First Canadian H...
O B N/A 2026-03-11 Allard, Nathalie ). Created Zurich
Attachment Status
0O B N/A 2026-02-18  Dawson, Barbara Created Canada Life
1] Status Notes

Procedures Billed Amount: $102.43
Date Tooth Surface Procedure
o 02144 - Radiographs,
10-1-2025 Bitewing, 4 images
CLAIMS LOADED: 20
1019008 13- €

(m] X

New Claims Manager o

x

Created

Attachments

3. To learn more, click Learn More.

The Dentrix Claims webpage opens in your default browser.

o]

Dentrix

@ httpsy//pages.dentrix.com/claims

DENTRIX

Cleaner claims
start here

Getting paid shouldn't depend on chasing errors, tracking down
attachments, or fixing preventable issues after a claim is sent.

Dentrix Claims Processing helps practices submit more complete,

accurate claims, so payments move forward with fewer interruptions.

You'll be able to:

« Catch claim issues earlier with smarter, built-in workflow checks

« Reduce rework with clearer, more actionable visibility into claim
status and next steps

« Keep supporting images connected to the claim with Dentrix
Imaging

Together, Claims Processing and Imaging help simplify submissions
and support a more efficient revenue cycle.

For fast services call: 833-486-8228

FIRST NAME * LAST NAME *

EMAIL ADDRESS * PRACTICE PHONE *

PRACTICE NAME PRACTICE ZIP *

[ J

NUMBER OF LOCATIONS * How can we help you?

| consent to be contacted by Henry Schein One,
LLC and its affiliates regarding this request and to
receive marketing messages by automated means,
text and/or prerecorded messages at the number
provided. Consent is not required as a condition of
service.

[ select

By submitting this form, | agree to the Terr

4. To learn more, complete the following:

Type your contact information in the form.

Select the consent to be contacted by Henry Schein One, LLC checkbox.
Click Show Me How It Works.

A representative from Henry Schein One will contact you.

5
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Redesigned Insurance Claim Window

A Note column was added to the Claim Status card in the redesigned Insurance Claim and
Preauthorization windows.

To open the redesigned Insurance Claim window

1. Inthe Ledger, double-click the desired insurance claim.

If you have not previously opened the redesigned Insurance Claim window, the legacy Insurance
Claim window appears.

Primary Dental Insurance Claim (2025-1

File View Secondary Enter Payment Remarks Submit Benefits/Cov  Help

Try the New Claim Window

(@ ) Trythe New Ciaim Window

Get paid faster!
Patient: Frazier, James Caier: First Canadian Health %
Subscrber: Fiazier, James Group Plan: NIHB -
Employer: [Secondary Insurance]
Billing Provider: Davidson, James L | Claim Information: MNon-5tandard
Tooth|Surface Description Date Code Fee |Ins Paid
Exam Permanent 20251001 | 01103 5E.94| 000 A
Radiographs, Bitewing, 4 images 20251001 | 02144 45 49 0.00]
~
Attachments Type Description[ or Names)
Include Attachment(s) A
v
Total Billed: 10243 Pmt Date | Pmt Amt Description Prov
Est Ins Portion: 8254 A
Itemized Total: oan
Total Paid: 0.00 v
Total Credit Adj: o.o0
Total Chrg Adj: 000 "agiDate | AdjAmt Type Frov
Ded S/P/0: 0:0/0 .
v
Create: 2025-12-.09 Sent: Insurance Plan Note
Partial Payment:
[No Note)
Claim Status
20251209 JCreated ~ [Remarks for Unusual Services
w [Mo Mote)

2. Click the Try the New Claim Window toggle.

The redesigned Insurance Claim window appears.
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Frazier, James - Primary Dental Insurance Claim (2025-12-089) Created New Claim Window o ¢ LEAVE FEEDBACK [m] *
Frazier, James Primary  Secondary &) PLAN DETAILS ENTER PAYMENT v e C W ?
Primary Insurance
Subscriber Employer Garrier Group Plan © Release of Info
Frazier, James First Canadian Health NIHB © Assignment of Benefits
Billing Provider Claim Information
Davidson, James L MNon-Standard
Procedures
Tooth Surface Description Procedure Date Code Fee Ins. Paid

Exam Permanent 2025-10-01 01103 $56.94 $0.00
Radiographs, Bitewing, 4 images 2025-10-01 02144 $45.49 $0.00
Attachments

When an attachment is added, it will appear here.

Payments Claim Financial Summary
Total Billed $102.43
When a payment is made, it will appear here. Est. Ins. Portion $82.54
Itemized Total $0.00
Adjustments Total Paid $0.00
Total Credit Adj. %0.00
When an adjustment is made, it will appear here. WIEEILLERE) $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment
2025-12-09 Click to add a note.
Date Claim Status Remarks For Unusual Services
2025-12-09 Created
Click to add a remark.

3. To enter a Claim Status note, double-click the Claim Status card.

The Claim Status Notes dialog box appears.

B Claim Status Notes

Status | Sent * | Provider/Staff -
A es 2
Sent 2026-04-3C 444PM iy
Test note,
Created System 2025-12-08 1:52 PM &
Claim Sent Date | Select a date E 0 Claim is partially paid o

4. To add a note, type the note in the Add Note text box, and then click Save Note icon.
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2 Dentrix 26.7 Canada

Overview and New Features

This Dentrix 26.7 Canada Release Guide provides information about the Dentrix 26.7 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.7 Canada.

Note: For information about using the new features in Dentrix 26.7 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.7 Canada?”
in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.7 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

THE REDESIGNED LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Ledger in the Dentrix Help.

DENTRIX IMAGING
e If you use Carestream devices to acquire images, they now appear first in the device list.
e If you use 3Shape, you can now use 3Shape Unite mDNS to discover your devices automatically.

e The filename extension for exported images was changed from JEPG to JPG.

MISCELLANEOUS

e In the Patient Chart, tooltips were added to the Referred By “F and Referred To ®* icons in the
Progress Notes panel.

e The Practice Notifications icon/button 6 was added to the Appointment Book, the Office Manager,
and the Ledger.

e The provider's name is now sent with the patient’s data to the Voice Notes web service so that voice
notes are correctly attributed to the provider for transcribing, processing, and auditing. (Beta)

* If you have enabled passwords, the logged-in provider or staff member is now automatically selected
in the Claim Status Notes dialog box.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

@ Dentrix Family File - Allard, Nathalie J [-] NewFamilyFile @) & Leave FeeoBack  — O X

File  Edit Help

" —~ = = - @ | = ° -
AR B Lo BE@ERRSD O % L % 3EHT S am WhatsNew@
A'“a’-d. Natha“e‘j (Nat) Patient ﬂ HEALTH HISTORY 7w
Patient Information
Address Consem Missed Appointments Chant # SIN
4253 Wilson Ave., Montreal, PQ, R3D-9J7 2003-02-24 - = 595-745-856
Home Phone # Work Phane # First Visit Last Visit DL # Birthday
(514)555-8596 (514)555-4985 2003-02-24 2026-02-03 - 1988-04-01, 38
Status Email Pravider Fee Schedule
Patient, F, Single, Guar, Ins, H-of-H - MJLT <Prov Default>
Health History Employer Continuing Care 11/04/2026 RECALL
3 Critical health conditions YMCA 05042026 SCALING
Primary Dental Insurance < 2DENTAL > &) DETAILS  Notes
Company Group Plan Group # Fee Schedule
Zurich YMCA 44587
Coverage Used Ded. S/P/O Met D
2500.00 0.00 0/0/0 am0

No patient notes yet
Other Maximums

Payment & Billing Information Referred By
Payment Amount Amount Past Due Billing Type Last Payment Na incoming referrals
N/A N/ 3e 9.45

0->30 31-260 61->90 91> Balance Referred To

290.99 0.00 0.00 0.00 290.99 09712006 Dr. Corbett, Janice
Status Name Position Gender Patient Birthday
HoH Guar Ins Allard, Nathalie Single Female Yes 1988-04-01
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Previewing the Redesigned Ledger

At Henry Schein One, we're redesigning the Ledger window to make it more intuitive and easier to use.

To preview the redesigned Ledger
1. Open the legacy Ledger, and select a patient.

The Ledger window appears.

Dentrix Ledger - Allard, Nathalie J(Nat)

File Options View Transaction Insurance Print Task Scheduler Close Month Help

New Ledger View Beta | -

o X

HERNDEPE

EEIEEEFERECOE

FRREEE

IBEEOEE

[

elEa) s8] e]s] @

Date Name | Tooth | Surface | Cheque# [ Code | * | Description

In[R]

Amounl| Prov. J Ins ]

Balance [

2023-01-31 Nathalie ) Allard

-Bal- --- Patient Balance Forward --- 0.00
2025-11-13 Nathalie ) Allard 01102 Exam Permanent 694 MILT No
2025-11-13 Nathalie ) Allard 1112 Scaling, 2 units 7593 MIL1 No
2026-02-03 Nathalie ) Allard 01103 Exam Permanent 56.94 MILY
2026-02-03 Nathalie ) Allard 02142 Radiographs, Bitewing, 2 images 25.25 MIL1
2026-02-03 Nathalie J Allard 11112 Scaling, 2 units 75.93 MIL1
z J Allard Pr Dental Claim - Batched I I
| 0530 | 31560 [ 6190 | 91-> | Family Balance Today's Charges 0.00
[2%0% | o | oo | oo | 208 Est. In-Network Adjustment N/A
Est. In-Netwoik Allowed Amount N8
5 Est. Dental Ins. Portion 0.00
Billing Type (3)Inswed Famip-Assignment & =
Last Payment 345 Date 20061127 Est- Patient Portion 000
Last Ing. Payment 7776 Date 20061108 Pagment Agreement §ummary
Last Statement Date: 20061010
Outstanding Billed to Dental 158,12 | Pmt Amount N/A Pmt Due NZ&
Est. In-Network Adjustment * N4 |Amt Past Due  N/A Due Date N7A
E:;:::ﬁ:'bw . ETES Future Dus Payment Plans Summary
Family Portion of Balance = 230,99 |Original Bal. (.00 Pagment 0.00
= Based on Pending Claims and Today's Charges Remain Bal. 0.00 Due Date

2. To preview the new Ledger, click the New Ledger View Beta toggle.

The redesigned Ledger window appears.

Dentrix Ledger - Allard, Nathalie J{Nat)

NewledggerviewBen @D - 0O X

File Options View Transaction Insurance Print Task Scheduler Close Month Help
G G £ AN EAE
AR EEEEEEEFRREOENE RN E EEE R EE D EE R EE DA SO R =)
Allard, Nathalie J (Nat) Ledger Ledger + History Treatment Plan
Date T Entry Date Name Tooth Surface Check # Code * Description N R D M Amount Provider Insurance B
2023-01-31 Nathalie J Allard -Bal- --- Patient Balance Forward — $0.00
2025-11-13  2025-11-13  Nathalie J Allard 01103 Exam Permanent $56.94 MJL1 No
2025-11-13  2025-11-13  Nathalie J Allard 11112 Scaling, 2 units £75.93 MJL1 No
2026-02-03 2026-02-03 Nathalie J Allard 01103 Exam Permanent £56.94 MJL1
2026-02-03 2026-02-03 NMathalie J Allard 02142 Radiographs, Bitewing, 2 images $25.25 MJL1
2026-02-03 2026-02-03 Nathalie J Allard 11112 Scaling, 2 units £75.93 MJL1
2026-03-11 2026-03-11 Nathalie J Allard Ins @ PrDental Claim - Batched 158.12 $0.00
| 030 | 31560 6180 | 91-> | Family Balance Today's Charges 0.00
23038 | oo | om | oo | 208 Est. In-Network Adjustment N
Est. In-Network Allowed Amount H7&
i Est. Dental Ins. Portion 0.00
Billing Type (3] Inswed Famdy-Assignment 5 =
Last Payment 945 Date 20061127 E*t Patient Portion L
Last Ins. Pagment 7776  Date 2005-11-08 Payment Agreement Summary
Last Statement Date 2006-10-10
Dutstanding Billed to Dental 15812 |Pmt Amount  N/A Pmt Due Ni&
Est. In-Network Adjustment * M/a (Amt Past Due  N/4 Due Date N/&
E:;::.:‘;:x';m . e Future Due Pagment Plans Summary
Family Portion of Balance * 290,99 |Onginal Bal. 000 Payment 0.00
* Based on Pending Claims and Today's Charges Aemain Bal.  0.00 Due Date

3. To view a claim, double-click it.
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If you have switched to the new claim window, the redesigned Insurance Claim window appears.

Allard, Nathalie J - Primary Dental Insurance Claim (2026-03-11) Batched New Claim Window o ¢% LEAVE FEEDBACK o X
Allard, Nathalie J Primary + SECONDARY @ PLAN DETAILS ENTER PAYMENT =2 C W SUBMIT + ?
Primary Insurance
Subscriber Employer Carrier Group Plan @ Release of Info
Allard, Nathalie ¥YMCA Zurich YMCA @ Assignment of Benefits
Billing Provider Claim Information
Lang, Michael J Non-Standard
Procedures
Tooth Surface Description Procedure Date Code Fee Ins. Paid

Radiographs, Bitewing, 2 images 2026-02-03 02142 $25.25 $0.00
Exam Permanent 2026-02-03 01103 $56.94 $0.00
Scaling, 2 units 2026-02-03 11112 $75.93 $0.00
Attachments
Type Description
Radiology Films Imaging Attachment
Payments Claim Financial Summary
Total Billed $158.12
When a payment is made, it will appear here. Est. Ins. Portion %0.00
Itemized Total $0.00
Adjustments Total Paid $0.00
Total Credit Adj. $0.00
When an adjustment is made, it will appear here. talicharge Ay $0.00
Ded S/F/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment
2026-03-11 Click to add a note.
Date Claim Status Remarks For Unusual Services
2026-03-11 Batched
2026-03-11 Created Click to add a remark.

4. To view all the transactions for the selected patient, click the Ledger + History tab.
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Dentrix Ledger + History - Allard, Nathalie J(Nat)

NewledgervienBen @D - 0O X

File Options View Transaction Insurance Print Task Scheduler Close Month Help
0 7Y Y (=3P 0 e I = e 2 5 P Y [ )
Allard, Nathalie J (Nat) Ledger  Ledger +History  Treatment Plan
Date T Entry Date Name Tooth Surface Check # Code * Description N R D M Amount Provider Insurance B:
2006-02-08 2006-09-28 Mathalie J Allard 46 MODL, 21224 #  Perm Amalgam Molars 4 surface $97.21 MJL1
2006-02-08 2006-09-28 Nathalie J Allard Pay #  Cash Payment - Thank You ($10.00) MJLT
2006-11-08 2008-03-05 Nathalie J Allard Pay # Insurance Payment-Cheque (877.76) MJL1
2006-11-08 2006-09-28 Mathalie J Allard Ins %  PrDental Claim - Rec'd 97.21 $0.00
2006-11-27 2008-03-05 Mathalie J Allard Pay % MasterCard Payment - Thank You ($9.45) MJL1
2025-11-13  2025-11-13  Nathalie J Allard 01103 Exam Permanent $56.94 MJL1 No
2025-11-13  2025-11-13  Mathalie J Allard 11112 Scaling, 2 units £75.93 MJL1 No
2026-02-03 2026-02-03 Nathalie J Allard 01103 Exam Permanent $56.94 MJL1
2026-02-03 2026-02-03 Nathalie J Allard 02142 Radiographs, Bitewing, 2 images $25.25 MJL1
2026-02-03 2026-02-03 Mathalie J Allard 11112 Scaling, 2 units $75.93 MJL1
2026-03-11  2026-03-11  Nathalie J Allard Ins @  PrDental Claim - Batched 158.12 $0.00
| 0->30 [ 31->60 [ 6190 | 91-> | Family Balance Today's Charges 0.00
| 290,99 | 0.00 I 000 | 000 I 29093 Est. In-Network Adjustment N7&
Est. In-Network Allowed Amount NZ&
- Est. Dental Ins. Postion 0.00
Billing Type (3] Inswed Famdy-Assignment . .
Last Payment 3945 Date 20051127 Est- Patient Portion 0.00
Last Ins. Payment 7776 Date 20061108 Payment Agreement Summary
Last Statement Date 2008-10-10
o Billed to Dental 1512 |Pmt Amount  N/A Pmt Due N/A
Est. In-Network Adjustment * M4 |Amt Past Due  N/4 Due Date N8
E:;::;ﬁ:'am . o Future Due Pagment Plans Summary
Family Portion of Balance * 290.99 |Original Bal.  0.00 Payment 0.00
* Based on Pending Claims and Today's Charges Remain Bal.  0.00 Due Date
. . , .
5. To view the selected patient’s treatment plans, click the Treatment Plan tab.
Dentrix Ledger, Treatment Plan - Allard, Nathalie J(Nat) NewledgervienBen @D - 0O X
File Options View Transaction Insurance Print Task Scheduler Close Month Help
0 7Y Y (=3P 0 e I = e 2 5 P Y [ )
Allard, Nathalie J (Nat) Ledger  Ledger + History  Treatment Plan
Date T Entry Date Name Tooth Surface Check # Code * Description N R D M Amount Provider Insurance B:
2008-02-29 2008-02-29 Nathalie J Allard Ins Pr Dental PreAuth- Sent 657.33 $0.00
2012-02-29 2006-09-28 Nathalie J Allard 36 2721 Crown P/C/PG Fused to Metal 4L [ $438.38 MJL1
2012-02-29 2006-09-28 Nathalie J Allard 99111 Commercial Lab Procedures $280.00 MJLT
| 0->30 | 3160 | 6190 | 91> | Family Balance
25099 | oo | o0 [ oo |z Treatment Plan Total 71838
Billing Type (3] Inswed Famdy-Assignment
Last Pagment 945 Date 2008-11-27
Last Ins. Payment I35 Date 20061108 A,
Last Statement Date 2008-10-10
o Billed to Dental 1512 |Pmt Amount  N/A Pmt Due N/A
Est. In-Network Adjustment * M4 |Amt Past Due  N/4 Due Date N8
E:;::;ﬁ:'am . o Future Due Pagment Plans Summary
Family Portion of Balance * 290.99 |Original Bal.  0.00 Payment 0.00
* Based on Pending Claims and Today's Charges Remain Bal.  0.00 Due Date
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2 Dentrix 26.6 Canada

Overview and New Features

This Dentrix 26.6 Canada Release Guide provides information about the Dentrix 26.6 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.6 Canada.

Note: For information about using the new features in Dentrix 26.6 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.6 Canada?”
in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.6 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

THE REDESIGNED LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Ledger in the Dentrix Help.

DENTRIX IMAGING

* Image Verify provides you with immediate, visual feedback on the quality and completeness of the
images you capture so you can quickly identify any images you may need to retake before patients
leave.

* Image Verify image and sensor types:
e During acquisition — Intraoral X-ray (excluding phosphor plate)
e Image viewer — All intraoral X-ray (including phosphor plate and 2D panoramic)
e Not supported - CAD/CAM, CBCT, and Cephs

* Image Verify uses Al to evaluate each acquired image and assigns a 1 to 5 star rating based on image
clarity:

e Ratings from 1 to 3 stars trigger a message in a banner reading, “Consider Review or Retake.”

e Ratings from 4 to 5 stars indicate that the image quality is acceptable, and the Feedback Panel to
the right of the image indicates, “No Issues Detected.”

e Edge cases (no Al response, for example) receive no stars, and the banner reads, "No Quality
Information Available.”

e The Feedback Panel opens by default appearing automatically 5 seconds after images are acquired.

e Tooth structure assessment (full or part of tooth) detects key anatomical including crown, root, and
missing teeth.

SMART IMAGE
e A conversion message (Conversion in Progress) was added for on-demand conversions.

* Smart Image no longer sends teeth to Dentrix Imaging for procedure posting.
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CLAIMS MANAGER

*  When claims are resent from the Claims Manager, the resent date of the claim is updated to the
system date at the time of the resend, and a resend status note is created.

e By default, the date filter in the Claims Manager for unsent and sent claims is now set to Last 30 days.

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

3
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& Dentrix Family File - Allard, Nathalie J [-]

File  Edit Help

IERLEBG L/ T BEERRID O ks dE T J

newFamilyFil: @) ¢ Leave FeeoBACK  —

Allard, Nathalie J (Nat) Patient [ HEALTH HISTORY 7 ~

Patient Information
Address Consem Missed Appointments Chant # SIN
4253 Wilson Ave., Montreal, PQ, R3D-9J7 2003-02-24 = 595-745-856
Home Phone # Work Phane # First Visit Last Visit DL # Birthday
(514)555-8596 (514)555-4985 2003-02-24 2026-02-03 1988-04-01, 38
Status Email Provider Fee Schedule
Patient, F, Single, Guar, Ins, H-of-H MJLT <Prov Default>
Health History Employer Continuing Care 11/04/2026 RECALL
) Critical health conditions YMCA 05/04/2026 SCALING
Primary Dental Insurance 2 DENTAL > &) DETAILS Notes
Company Group Plan Group # Fee Schedule
Zurich YMCA 44587
Coverage Used Ded. S/P/0 Met G
2500.00 0.00 0/0/0 0/0/0 .

No patient notes yet
Other Maximums
Payment & Billing Information Referred By
Payment Amount Amount Past Due Billing Type Last Payment No incoming referrals
N/A N/A 3e 9.45

0->30 31260 61--90 91> Balance Referred To
290.99 0.00 0.00 0.00 290.99
09/07/2006 Dr. Corbett, Janice

Status Name Position Gender Patient Birthday
HoH Guar Ins Allard, Nathalie Single Female Yes 1988-04-01

=]

X

Previewing the Redesigned Ledger

At Henry Schein One, we're redesigning the Ledger window to make it more intuitive and easier to use.

To preview the redesigned Ledger

1. Open the legacy Ledger, and select a patient.

The Ledger window appears.




Dentrix 26.6 Canada
Dentrix Ledger - Allard, Nathalie J{Nat) New Ledger View Beta @ | - o x
File Options View Transaction Insurance Print Task Scheduler Close Month Help
g o TAEFHEAG
BRNNEEEEEEOEREONE RO EEEREEDDE A R E AR O e )
Date Name | Tooth | surface | Cheque# [ Code | * [ Description [ N[ R] Amount|Prov [ins | Balance|
2023-01-31 Nathalie ) Allard -Bal- --- Patient Balance Forward --- 0.00
2025-11-13 Nathalie ) Allard 01103 Exam Permanent 3694 MIL1 No
2025-11-13 Nathalie ) Allard 1z Scaling, 2 units 7593 MIL1 No
2026-02-03 Nathalie ) Allard 01103 Exam Permanent 56.94 MILT
2026-02-03 Nathalie ) Allard 02142 Radiographs, Bitewing, 2 images 25.25 MIL1
2026-02-03 Nathalie J Allard 11112 i 75.93 MIL1
I I I
| 0->30 | 3160 | 6190 | 91> | Family Balance Today's Chaiges 0.00
299 | ow | ow | oo | 208 Est. In-Network Adjustment N/
Est. In-Network Allowed Amount NZ&
- Est. Dental Ins. Postion 0.00
Billing Type [3)Irsased Family-Assignment . .
Last Payment 3945 Date 20051127 Est- Patient Portion 000
Last Ins. Payment 7776 Date 20061108 Payment Agreement Summary
Last Statement Date 2008-10-10
Dutstanding Billed to Dental 1512 |Pmt Amount  N/A Pmt Due N/A
Est. In-Network Adjustment = N/4 [Amt Past Due  N/A Due Date N/A
Est. In-Network Allowed Amount * N7&
e e e el Future Due Payment Plans Summary
Family Portion of Balance * 290.99 |Original Bal.  0.00 Payment 0.00
* Based on Pending Claims and Today's Chaiges Remain Bal.  0.00 Due Date

2. To preview the new Ledger, click the New Ledger View Beta toggle.

The redesigned Ledger window appears.

x

Dentrix Ledger - Allard, Nathalie J{Nat) New Ledger ViewBeta @D - o
File Options View Transaction Insurance Print Task Scheduler CloseMonth Help
Ale[Ea)s][s]e]s] @
Allard, Nathalie J (Nat) Ledger  Ledger+ History  Treatment Plan
—
Date T Entry Date Name Tooth Surface Check # Code *  Description N R D M Amount Provider Insurance
2023-01-31 Nathalie J Allard -Bal- --- Patient Balance Forward -— $0.00
2025-11-13  2025-11-13  Nathalie J Allard 01103 Exam Permanent £56.94 MJL1 No
2025-11-13  2025-11-13  Nathalie J Allard 1z Scaling, 2 units £75.93 MJL1 No
2026-02-03 2026-02-03 Nathalie J Allard 01103 Exam Permanent $56.94 MJL1
2026-02-03 2026-02-03 Nathalie J Allard 02142 Radiographs, Bitewing, 2 images $25.25 MJL1
2026-02-03 2026-02-03 Nathalie J Allard 11112 Scaling, 2 units $75.93 MJL1
2026-03-11 2026-03-11 Mathalie J Allard Ing @ PrDental Claim - Batched 158,12 $0.00
| 0230 | 31560 | 61->90 | 91-> | Family Balance Today's Charges 0.00
29039 | 000 [ oo | ooo | 23099 Est. In-Network Adjustment N/A
Est. In-Netwoik Allowed Amount N8
. Est. Dental Ins. Portion 0.00
Billing Type (3)Inued Famip-Assignment 5 z
Last Payment 345 Date 20061127 Est- Patient Portion 000
Last Ins. Payment 7776 Date 20061108 Pl st
Last Stalement Date 20051010
Outstanding Billed to Dental 15212 |PmtAmount  N/A Pmt Due N/A
Est. In-Network Adjustment * N7a [Amt Past Due  N/A Due Date N/A
E:;::r::::kbw- ETES Future Dus Pagment Plans Summary
Family Portion of Balance * 230,99 |Original Bal. 0.00 Payment 0.00
= Based on Pending Claims and Today's Charges Remain Bal. 0.00 Due Date

B

3. To view a claim, double-click it.

If you have switched to the new claim window, the redesigned Insurance Claim window appears.

5

Dentrix 2026 Canada Release Guide



Dentrix 26.6 Canada

Allard, Nathalie ] - Primary Dental Insurance Claim (2026-03-11) Batched

Allard, Nathalie J Primary + SECONDARY &) PLAN
Primary Insurance
Subscriber Employer Carrier
Allard, Nathalie YMCA Zurich
Billing Provider
Lang, Michael J
Procedures
Tooth Surface Description
Radiegraphs, Bitewing, 2 images
Exam Permanent
Scaling, 2 units
Attachments
Type Description

Radiology Films Imaging Attachment

Payments
When a payment is made, it will appear here.
Adjustments
When an adjustment is made, it will appear here.

Claim Status
Created Sent Partial Payment
2026-03-11
Date Claim Status

2026-03-11 Batched

2026-03-11 Created

New Claim Window @) ¢ LEAVE FEEDBACK o X

@ Release of Info
@ Assignment of Benefits

DETAILS ENTER PAYMENT -~

Group Plan
YMCA

Claim Information

MNon-Standard

Procedure Date Code Fee Ins. Paid
2026-02-03 02142 $25.25 $0.00
2026-02-03 01103 $56.94 $0.00
2026-02-03 1112 $75.93 $0.00

Claim Financial Summary

Total Billed $158.12
Est. Ins. Portion $0.00
Itemized Total $0.00
Total Paid $0.00
Total Credit Adj. $0.00
Total Charge Adj. $0.00
Ded S/P/0: 0/0/0

Insurance Plan Note

Click to add a note.

Remarks For Unusual Services

Click to add a remark.

4. To view all the transactions for the selected patient, click the Ledger + History tab.
Dentrix Ledger + History - Allard, Nathalie J(Nat) NewleggerviewBen @D - 0O X
File Options View Transaction Insurance Print Task Scheduler Close Month Help
Y B = AEHENG
BRNNEEEEEEEEREONC NN EEEREREHCRE AR EENRRIO
Allard, Nathalie J (Nat) Ledger  Ledger +History  Treatment Plan
Date T Entry Date Name Tooth Surface Check # Code *  Description N R D M Amount Provider Insurance
2006-02-08 2006-09-28 Nathalie J Allard 46 MODL, 21224 #  Perm Amalgam Molars 4 surface $97.21 MJL1
2006-02-08  2006-09-28 Nathalie J Allard Pay % Cash Payment - Thank You ($10.00) MJL1
2006-11-08 2008-03-05 Mathalie J Allard Pay ¥ Insurance Payment-Cheque ($77.76) MJLY
2006-11-08 2006-09-28 Nathalie J Allard Ins #  PrDental Claim - Rec'd 97.21 $0.00
2006-11-27 2008-03-05 Nathalie J Allard Pay #  MasterCard Payment - Thank You ($9.45) MJLY
2025-11-13  2025-11-13  Nathalie J Allard 01103 Exam Permanent $56.94 MJL1 No
2025-11-13  2025-11-13  Nathalie J Allard 11112 Scaling, 2 units $75.93 MJL1 No
2026-02-03 2026-02-03  NMathalie J Allard 01103 Exam Permanent $56.94 MJL1
2026-02-03 2026-02-03 Mathalie J Allard 02142 Radiographs, Bitewing, 2 images 825.25 MJL1
2026-02-03 2026-02-03 Nathalie J Allard 11112 Scaling, 2 units §75.93 MJL1
2026-03-11  2026-03-11  Nathalie J Allard Ins @  PrDental Claim - Batched 158,12 $0.00
| 0330 [31560 61390 | 91-3 | Family Balance  Today's Charges 0.00
[23099 | om | ow | oo | ;s Est. In-Network Adjustment N/
Est. In-Network Allowed Amount H7&
i Est. Dental Ins. Portion 0.00
Billing Type [3)Irsued Famdy-Assignment c z
Last Payment 945 Date 20061127 E*t Patient Portion L
Last Ins. Payment 7776 Date 200611-08 et A el ety
Last Statement Date 2006-10-10
Dutstanding Billed to Dental 15812 |Pmt Amount  N/APmt Due HAA
Est. In-Network Adjustment * M/4 (Amt Past Due  N/4 Due Date N/&
E:;::.:ﬁx';:::‘:" mm . g SAB Future Due Payment Plans Summary
Family Portion of Balance * 290.99 |Original Bal. 0.00 Payment 0.00
| * Based on Pending Claims and Today's Chaiges Remain Bal. 0.00 Due Date

5. To view the selected patient’s treatment plans, ¢

Dentrix 2026 Canada Release Guide

lick the Treatment Plan tab.
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Dentrix Ledger, Treatment Plan - Allard, Nathalie J(Nat) NewledgervienBen @D - 0O X
File Options View Transaction Insurance Print TaskScheduler CloseMonth Help
7 =N - A FNEG 0
BERNEEEEEEERREOENERN X EEE R EE D EE R EE DA SO e )
Allard, Nathalie J (Nat) Ledger Ledger + History  Treatment Plan
Date T Entry Date Name Tooth Surface Check # Code *  Description N R D M Amount Provider Insurance B
2008-02-29 2008-02-29 Mathalie J Allard Ins Pr Dental PreAuth- Sent 657.33 $0.00
2012-02-29 2006-09-28 Nathalie J Allard 36 27211 Crown P/C/PG Fused to Metal 4L [ $438.38 MJL1
2012-02-29 2006-09-28 Nathalie J Allard 99111 Commercial Lab Procedures $280.00 MJL1
| 0230 [ 31560 [61->90 | 91-> | Family Balance
| 23088 | o0 | o0 | oo | 29088 Treatment Plan Total 71838
Billing Type (3] Inswed Famip-Assignment
Last Papment 945 Date 200611-27
Last Ins. Payment 7776 Date 20061108 Payment Agreement Summary
Last Statement Date 20061010
Outstanding Billed lo Dental 15212 |PmtAmount  N/A Pmt Due N/A
Est. In-Network Adjustment * N/A [Amt Past Due  N/A Due Date N/A
Est. In-Network Allowed Amount * N2
Expocted from Dontal Incirance = om Future Due Payment Plans Summary
Family Portion of Balance * 29093 | Original Bal.  0.00 Payment 0,00
* Based on Pending Claims and Today's Charges Remain Bal.  0.00 Due Date

Dentrix Imaging

Image Verify provides you with immediate, visual feedback on the quality and completeness of the
images you capture so you can quickly identify any images you may need to retake before patients leave.

Image Verify uses Al to evaluate each acquired image and assigns a 1 to 5 star rating based on image

quality.

To acquire an image

1. Open the Patient Chart and select a patient.

2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

3. Click Acquire, and then click the desired procedure group tab (Favourites, Standard, or Custom).

Click the desired procedure, such as 4 Bitewings, and then under Acquisition method for this
imaging exam, select the acquisition method from the list.

5. Click Start.

The Dentrix Imaging window appears with the History tab selected. A number of gold stars appears
above the image to indicate the quality of the image.

Dentrix 2026 Canada Release Guide
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. Dentrix Imaging o

Karen Davis 6/17/1977

3 Recent D History (O Acquire

/ kkkkk

DENTRIX

WOMIBLIMEAL
LLRRRARARA AR

Images /¥ Tools

AEEIIEEE

One Click Tools

Al Summary

. :
& e D » O
Entire Image L - st
LEY
o ispla
invert Share with
Patient
jersical Colorize
Emboss ) y. . undefined: 5 undefined: 12 »
i A X TN TN T1

Tare. Five

T T S T o

Notes:
e 1 to 3stars trigger a message in a banner reading, “Consider Review or Retake.”

e 4to 5 stars trigger a message to the right of the image in the Feedback Panel reading, “No
Issues Detected.”

e No stars trigger a message in a banner reading, “No Quality Information Available.”
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2 Dentrix 26.5 Canada

Overview and New Features

This Dentrix 26.5 Canada Release Guide provides information about the Dentrix 26.5 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.5 Canada.

Note: For information about using the new features in Dentrix 26.5 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.5 Canada?”
in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.5 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

THE REDESIGNED LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Ledger in the Dentrix Help.

DENTRIX IMAGING

*  You can now compare two, four, or six X-rays side by side enabling you to more easily evaluate
changes over time with number and color indicators.

e The font size of the date in the image header was increased to be more readable.
e The vertical size of the procedure menu was increased to reduce scrolling.

e Support for workstation-level settings was added via the Acquisition Agent. Workstation settings
apply to all users on a specific workstation.

Dentrix 2026 Canada Release Guide
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

@ Dentrix Family File - Allard, Nathalie J [-] NewFamilyFile @) & Leave FeeoBack  — O X

File  Edit Help

" —~ = = - @ | = ° -
AR B Lo BE@ERRSD O % L % 3EHT S am WhatsNew@
A'“a’-d. Natha“e‘j (Nat) Patient ﬂ HEALTH HISTORY 7w
Patient Information
Address Consem Missed Appointments Chant # SIN
4253 Wilson Ave., Montreal, PQ, R3D-9J7 2003-02-24 - = 595-745-856
Home Phone # Work Phane # First Visit Last Visit DL # Birthday
(514)555-8596 (514)555-4985 2003-02-24 2026-02-03 - 1988-04-01, 38
Status Email Pravider Fee Schedule
Patient, F, Single, Guar, Ins, H-of-H - MJLT <Prov Default>
Health History Employer Continuing Care 11/04/2026 RECALL
3 Critical health conditions YMCA 05042026 SCALING
Primary Dental Insurance < 2DENTAL > &) DETAILS  Notes
Company Group Plan Group # Fee Schedule
Zurich YMCA 44587
Coverage Used Ded. S/P/O Met D
2500.00 0.00 0/0/0 am0

No patient notes yet
Other Maximums

Payment & Billing Information Referred By
Payment Amount Amount Past Due Billing Type Last Payment Na incoming referrals
N/A N/ 3e 9.45

0->30 31-260 61->90 91> Balance Referred To

290.99 0.00 0.00 0.00 290.99 09712006 Dr. Corbett, Janice
Status Name Position Gender Patient Birthday
HoH Guar Ins Allard, Nathalie Single Female Yes 1988-04-01

Dentrix 2026 Canada Release Guide
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Previewing the Redesigned Ledger

At Henry Schein One, we're redesigning the Ledger window to make it more intuitive and easier to use.

To preview the redesigned Ledger
1.

The Ledger window appears.

Open the legacy Ledger, and select a patient.

Dentrix Ledger - Allard, Nathalie J{Nat) New Ledger View Beta  @OFF | - a X
File Options View Transaction Insurance Print Task Scheduler CloseMonth Help
= o — e N T Y
BENNEEEEEEREREOENE NN EEEREREERE AR EENRRIO
Date Name: | Tooth | Suface | Cheque# | Code | * | Description [N[R| Amount|Prov [Ins |  Balance
2023-01-31 Nathalie ) Allard -Bal- --- Patient Balance Forward --- 0.00
2025-11-13 Nathalie ) Allard 01102 Exam Permanent 694 MILT No
2025-11-13 Nathalie ) Allard 1112 Scaling, 2 units 7593 MIL1 No
2026-02-03 Nathalie ) Allard 01103 Exam Permanent 56.94 MILY
2026-02-03 Nathalie ) Allard 02142 Radiographs, Bitewing, 2 imaqges 25.25 MILT
2026-02-03 Nathalie ) Allard 11112 Scaling, 2 units 75.93 MILT i
1 |Nathalie ) Allard s Pr Dental Claim - Batched 158,12 I I I I Y
| 0530 [ 31560 [61->90 | 91-> | Family Balance Today's Charges 0.00
[2%0% | o | oo | oo | 208 Est. In-Network Adjustment N/A
Est. In-Netwoik Allowed Amount N8
. Est. Dental Ins. Portion 000
Billing Type (3)Inswed Famip-Assignment & =
Last Payment 345 Date 20061127 Est- Patient Portion 000
Last Ins. Payment 7176 Date 20061108 Payment Agreement Summary
Last Statement Date 20051010
Outstanding Billed to Dental 158,12 | Pmt Amount N/A Pmt Due NZ&
Est. In-Network Adjustment * Nya [Amt Past Due  N/4 Due Date N7A
E:;:::ﬁ:'bw . ggg Future Dus Payment Plans Summary
Family Portion of Balance = 230,99 |Original Bal. (.00 Pagment 0.00
= Based on Pending Claims and Today's Charges Remain Bal. 0.00 Due Date

2. To preview the new Ledger, click the New Ledger View Beta toggle.

The redesigned Ledger window appears.

B Dentrix Ledger - Allard, Nathalie J{

File Options View Transaction Insurance Print Task Scheduler Close Month Help

BEE NP E P EEEE

[#[R[Z[8]4[=|[a][0]<[=[E]S]E

Allard, Nathalie J (Nat) Ledger

Ledger + History  Treatment Plan

Date T EntryDate Name Tooth Surface Check #

2026-02-03
2025-11-13
2025-11-13
2026-02-03
2026-02-03
2026-02-03
2026-02-03
2026-02-03
2026-02-03

2026-02-03
2025-11-13
2025-11-13
2026-02-03
2026-02-03
2026-02-03
2026-02-03
2026-02-03
2026-02-03

Nathalie .J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard

Code

Pay
01103
1112
01103
02142
11112
Pay
Ins

Ins

[ 165 | oo | oo [ ooo |

| 0->30 | 31560 [61->30 | 91-> | Family Balance

16593

Billing Type (3] Insured Famiy-Assignment
Last Payment

Last Ins. Payment

Last Statement Date

Dutstanding Billed to Dental

Est. In-Network Adjustment *

Est. In-Network Allowed Amount
Expected from Dental Inzurance =
Family Portion of Balance *

12500 Date 20260203

* Based on Pending Claims and Today's Charges

AENE =
HEREIEIREE [w] @
New Ledger View Beta (€D
*  Description N R D M Amount Provider Insurance
Insurance Payment-Cheque ($125.00) MJL1
Exam Permanent $56.94 MJLT No
Scaling, 2 units $75.93 MJL1 No
Exam Permanent $56.94 MJL1
Radiographs, Bitewing, 2 images $25.25 MJL1
Scaling, 2 units $75.93 MJL1
Insurance Payment-Cheque (3125.00) MJL1
@  PrDental Claim - Rec'd 158.12 $0.00
Sc Dental Claim - Created 158.12 $0.00
Today's Charges 0.00
Est. In-Network Adjustment N/&
Est. In-Netwoik Allowed Amount N
Est. Dental Ins. Portion 0.00
345 Date 20051127 Est Patient Portion 0.00
s Payment Agreement Summary
158,12 | Pmt Amount N/4 Pmt Due Ni
N/A |Amt Past Due  N/A Due Date Ni&
Ng Future Due Pagment Plans Summary
16599 |Original Bal. 000 Payment 0.00
Remain Bal. 000 Due Dats

3. To view a claim, double-click it.

If you have switched to the new claim window, the redesigned Insurance Claim window appears.
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Allard, Nathalie ] - Primary Dental Insurance Claim (2026-03-11) Batched

Allard, Nathalie J Primary + SECONDARY
Primary Insurance
Subscriber Employer Carrier
Allard, Nathalie YMCA Zurich
Billing Provider
Lang, Michael J
Procedures
Tooth Surface Description
Radiegraphs, Bitewing, 2 images
Exam Permanent
Scaling, 2 units
Attachments
Type Description

Radiology Films Imaging Attachment

Payments
When a payment is made, it will appear here.
Adjustments
When an adjustment is made, it will appear here.

Claim Status
Created Sent Partial Payment
2026-03-11
Date Claim Status

2026-03-11 Batched

2026-03-11 Created

New Claim Window @) ¢ LEAVE FEEDBACK o X

Group Plan
YMCA

Claim Information

MNon-Standard

Procedure Date
2026-02-03
2026-02-03
2026-02-03

a PLAN DETAILS ENTER PAYMENT

Code

02142
01103
1112

Claim Financial Summary

Total Billed

Est. Ins. Portion
Itemized Total
Total Paid

Total Credit Adj.
Total Charge Adj.
Ded S/P/0:

Insurance Plan Note

$158.12

$0.00
$0.00
$0.00
$0.00
$0.00
0/0/0

Fee

$25.25
$56.94
$75.93

Click to add a note.

Remarks For Unusual Services

Click to add a remark.

@ Release of Info
@ Assignment of Benefits

Ins. Paid
$0.00
$0.00
$0.00

To view all the transactions for the selected patient, click the Ledger + History tab.

|Fa[[= 4] [ &] [« @

File Options View Transaction Insurance Print Task Scheduler Close Month Help
3 Y Y P 5 T Y 2 1 5 Y | ) S R P e
Allard, Nathalie J (Nat) Ledger  Ledger+History  Treatment Plan
Date T EntryDate Name Tooth Surface Check # Code * Description N R D
2006-02-08 2006-09-28 Nathalie J Allard 46 MODL, 21224 ¥ Perm Amalgam Molars 4 surface
2006-02-08 2006-09-28 Nathalie J Allard Pay ¥ Cash Payment - Thank You
2006-11-08  2008-03-05 Nathalie J Allard Pay ¥ Insurance Payment-Cheque
2006-11-08 2006-09-28 Nathalie J Allard Ins %  PrDental Claim - Rec'd 97.21
2006-11-27 2008-03-05 Nathalie J Allard Pay % MasterCard Payment - Thank You
2025-11-13  2025-11-13  Nathalie J Allard 01103 Exam Permanent
2025-11-13  2025-11-13  Nathalie J Allard 1112 Scaling, 2 units
2026-02-03 2026-02-03 Nathalie J Allard 01103 Exam Permanent
2026-02-03 2026-02-03 Nathalie J Allard 02142 Radiographs, Bitewing, 2 images
2026-02-03 2026-02-03 Nathalie J Allard 11112 Scaling, 2 units
2026-02-03 2026-02-03 Nathalie J Allard Pay Insurance Payment-Cheque
| 0->30 [31-260[61->90 | 91-» [ Family Balance Today's Charges 000
s | oo 000 | oo | e Est. In-Network Adjustment N/A
Est. In-Metwork Allowed Amount N/A
il — Est. Dental Ins. Portion 000
Billing Type (3] Insued FambAssignment = -
Last Pagment 345 Date 20061127 E%- Patient Portion 000
Last Ins. Payment 12500 Date 20250203 Payment Agreement Summary
Last Statement Date 2006-10-10
Dutstanding Billed to Dental 158,12 |Pmt Amount H/4 Pmt Due N&
Est. In-Network Adjustment * N4 |Amt Past Dus  N/A Due Date NiA
Est. '”'"’mnt'::“ Amount : :; Future Due Payment Plans Summary
Family Portion of Balance * 165.99 | Original Bal. 0,00 Payment 000
* Based on Pending Claims and Today's Charges Femain Bal.  0.00 Due Date

New Ledger View Beta

Amount Provider

$97.21 MJL1
($10.00) MJL1
($77.76) MJL1
$0.00
($9.45) MJL1
$56.94 MJL1
$75.93 MJL1
$56.94 MJL1
$25.25 MJL1
$75.93 MJL1
($125.00) MJL1

Insurance

No
No

5
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5. To view the selected patient’s treatment plans, click the Treat

B’ Dentrix Ledger, Treatment Plan - Allard, Nathalie J(Nat)

ment Plan tab.

File Options View Transaction Insurance Print Task Scheduler Close Month Help
e EEEEEEECREONE N R EEREREEREE REEE R0
Allard, Nathalie J (Nat) Ledger  Ledger+ History  Treatment Plan New Ledger View Beta (@D

Date T  Entry Date Name Tooth Surface Check # Code * Description N R D M Amount Provider Insurance
2008-02-29 2008-02-29 Nathalie J Allard Ins Pr Dental PreAuth- Sent 657.33 $0.00
2012-02-29 2006-09-28 Nathalie J Allard 36 27211 Crown P/C/PG Fused to Metal +L $438.38 MJL1
2012-02-29 2006-09-28 Nathalie J Allard 99111 Commercial Lab Procedures $280.00 MJL1

| 0530 [31-560 61590 | 81> | Family Balance

%53 | oo | ooo | oo | 68 Treatment Plan Total Lk ]

Billing Type (3] Insuwed FamdpAssignment

Last Payment 945 Date 2006-11-27

lL:: 'snt;"az"-;lu 12500  Date %-%—ﬁ Payment Agreement Summary

ement Dai 104

Outstanding Billed to Dental 15812 | Pmt Amount L

Est. In-Network Adjustment * N/a |Amt Past Due /A

[Est. In-Network Allowed Amount M/A

= R e Fulure Due Pagment Plans Summary |

Family Portion of Balance = 165.99 | Original Bal.  0.00 Papment 0.00

* Based on Pending Claims and Today's Charges Aemain Bal.  0.00 Due Date

Dentrix Imaging

You can now compare two, four, or six X-rays side by side enabling you to more easily evaluate changes

over time.

To compare images
1.
2.

Open the Patient Chart and select a patient.
In the Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

®- Dentrix Imaging

Nathalie Allard 4/1/1988

< Recent &) History 3 Acquire

2 Took

One Click Tools

Images

o

Entire Image

Colerize

Emboss

0 e

DENTRIX

waMALAL ALY
LT LRRIREEERT L. I

Al Summary

Share with
Patient
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3. Click Compare.

The images that have tooth numbers in common with the selected image (the “Original”) appear on
the Images for tooth range panel. By default, the most recent image appears in the Compare panel.

@ 16,15,14,44,45,46 3/1

Click a thumbnail below

ge: 16, 15, 14, 44, 45, 46

‘“U ‘F‘a
» -

a. To compare the most recent image to a second image, click the desired image.

ge: 16, 15, 14, 44, 45, 46
: =
-“ o " l. - lg -
ae _eme

In1:| 14,...

Finish Comparison ‘I:

b. To compare four images, click the Four images icon, and then click another two images.
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@ 16.15.14,44,45,46 3 ) @ 17.16,15,14,44,45,46,4

i | @ 18,17.16,46,47,48 3,

Inl:2
16, 15, 14, 44, 45, 46

WS B |

Ewe. Bas.

16,15,14,

c. To compare six images, click the Six images icon, and then click another two images.

i

Note: If you are using Dentrix Detect Al, those results will also appear when you compare images.

4. If needed, you can filter the Images for tooth range panel to display only the images that match the
filter criteria that you specify.

a. Click the Filter images icon (at the top of the panel) to view the available filters.
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®, Dentrix Imaging

Nathalie Allard 4/1/1988

% Recent D History I3 Acquire [©]

@ 16.15,14,44,45 46 17,16,15,14,44,45,46,47

Nan

ng Down the Results Show everything X
Show images

ot Tooth chart Clear selected
1162025 v ] Allsince that day

8 w7 [w|s|[1a] 13 2 n o2 2 23 2 s 2% 27 o
A = A
5, 46,47
+ W Intracral X-ray $ Extracral X-ray LI
#, Intraoral photo O Extraoral photo
#, Intraoral photo without assigned teeth
48 47 |46)(45[|44) 43 42 41 3 32 33 34 3

16, 15, 14, 44, 45, 46

& images %

2 -“vﬂ
.

Finish Comparison

Set up any of the following filters:

e Date - To view the images according to a different date, select the desired date in the list
under Show images taken on. To view all images that have been acquired on and after the
selected date, select the All since that day check box. To view the images that were acquired
only on the selected date, clear the All since that day check box.

e Type —To view images in any category (intraoral X-rays, intraoral photos, intraoral photos
without tooth numbers assigned, extraoral X-rays, extraoral photos, CAD/CAM/iOS scans,
and 3D volumes), select the All types check box. To view images in only certain categories,
make sure the check boxes of only those categories are selected; the other check boxes must
be cleared.

e Teeth — If the Intraoral X-ray and/or Intraoral photo check boxes are selected, to view those
types of images for specific teeth, select the desired teeth on the Tooth Chart. The tooth filter
does not apply to intraoral photos that do not have tooth numbers assigned to them and
extraoral X-rays (which apply to all teeth), and extraoral photos (which apply to all teeth). To
clear all tooth selections, click the Clear selected link.

e Show everything — To set the filter options to their default states and display all the patient's
images, click the Show everything link.

To close the menu, click the X in the upper-right corner of or anywhere outside of the Narrowing
Down the Results menu.

The first image on the Images for tooth range panel is selected by default, but you can select a
different image to compare with the original.

To modify how an image is being viewed, in the Compare panel, click the desired numbered image
(1-6), and then do any of the following for the selected image:

Adjust the brightness, contrast, and black /white levels icon — Click to change the brightness,
contrast, and black and white levels of the selected image.

9
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@ 16.15,14,44,45,46 3 b @ 17.16,15,14,44,45,46,47

Brightness/Contrast/Levels Reset to default X

Erightness

Note: You can perform brightness/contrast adjustments over the entire image area canvas. The
zoomed size of the image does not affect the range of the brightness/contrast adjustments you
make.

e Zoom slider — Use the Zoom slider to zoom in and out.

@ 16,15,14,44,45,46 3, b @ 17,16,15,14,44,45,46,4

wElE]

7. Linking the images being compared allows the zooming and panning of one image to be
synchronized with the other. To link images, do the following:

a. Click the desired image (zoomed and panned or not).
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@ 16.15,14,44,45,46 3/11 @ 17.16,15,14,44,45,46,47 3/

range: 16, 15, 14, 44, 45, 46

B3 B3 B Bhh
®o fo _Ene _PEne

16,15,14,.. 17,16,15,14,... 3/5/2026

Finish Comparison ‘ 18} | | B | ||:|| |

b. Click the Link/unlink zoom factor icon.

The images are linked.

Note: If you alter the zoom and/or pan of an image before linking it to the other, when you
link them, the zoom factor and the position of the pan box (red box) of the other image is
synchronized to be the same as the first.

Now, as you zoom in and out and pan, both images are affected.

@ 17.16,15,14,44,45,46,47 3/ ]

- -

Note: To unlink the images, click the Linked button.

8. Click Finish Comparison.
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2 Dentrix 26.4 Canada

Overview and New Features

This Dentrix 26.4 Canada Release Guide provides information about the Dentrix 26.4 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.4 Canada.

Note: For information about using the new features in Dentrix 26.4 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.4 Canada?”
in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.4 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

THE REDESIGNED LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Ledger in the Dentrix Help.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Allard, Nathalie J (-] @D nNewFamilyFile & Leave Feepsack — O X
File  Edit Help

ATBLAPE LSO BEERARIS @ vk ¥ % 3 0 2 J whats hew ()
Allard, Nathalie J (Nat) Patient [ HEALTH HISTORY
Contact Information Appointment Details Patient Information
Home Phone # Work Phone # First Visit Last Visit Chart # Gender Birthday SIN
(514)555-8596 (514)555-4985 2003-02-24 2025-11-13 Female 1988-04-01,37  595-745-856
Email Next Visit Missed Appointments Provider Fee Schedule DL# HofH / Guarantor

0 Missed, 0 Broken MJL1 <Prov Default> Yes
Address Ins. Subscriber Position
4253 Wilson Ave., Montreal, PQ, R3D-9J7 Yes Single
Primary Dental Insurance < 2dental > &) DETAILS Continuing Care
2026-02-16  SCALING
Company Group Plan Group # Fee Schedule
Zurich YMCA 44587 2026-0814 - RECALL
Coverage Used Ded S/P/O Met
2500.00 0.00 000 0/0/0
Other Coverage
Payment & Billing Information Employer
Payment Amount Amount Past Due Billing Type Last Payment YMCA
30 9.45

0--% 30 31 -3 60 61--3 90 9 -3 Balance

132.87 0.00 0.00 0.00 132.87
Notes Emergency Contact

There is no note information on file for this patient. Contact Nome Relationship Phone #
Pierre Allard Father (515)555-1789
ADD NOTE
Upcoming Appointments Referrals
Referred Referral Type Individual or Source Date of Referral
To Doctor / Other Dr. Corbett, Janic 2006-09-07
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Previewing the Redesigned Ledger

At Henry Schein One, we're redesigning the Ledger window to make it more intuitive and easier to use.

To preview the redesigned Ledger
1.

The Ledger window appears.

Open the legacy Ledger, and select a patient.

Dentrix Ledger - Allard, Nathalie J{Nat) New Ledger View Beta  @OFF | - a X
File Options View Transaction Insurance Print Task Scheduler CloseMonth Help
= o — e N T Y
BENNEEEEEEREREOENE NN EEEREREERE AR EENRRIO
Date Name: | Tooth | Suface | Cheque# | Code | * | Description [N[R| Amount|Prov [Ins |  Balance
2023-01-31 Nathalie ) Allard -Bal- --- Patient Balance Forward --- 0.00
2025-11-13 Nathalie ) Allard 01102 Exam Permanent 694 MILT No
2025-11-13 Nathalie ) Allard 1112 Scaling, 2 units 7593 MIL1 No
2026-02-03 Nathalie ) Allard 01103 Exam Permanent 56.94 MILY
2026-02-03 Nathalie ) Allard 02142 Radiographs, Bitewing, 2 imaqges 25.25 MILT
2026-02-03 Nathalie ) Allard 11112 Scaling, 2 units 75.93 MILT i
1 |Nathalie ) Allard s Pr Dental Claim - Batched 158,12 I I I I Y
| 0530 [ 31560 [61->90 | 91-> | Family Balance Today's Charges 0.00
[2%0% | o | oo | oo | 208 Est. In-Network Adjustment N/A
Est. In-Netwoik Allowed Amount N8
. Est. Dental Ins. Portion 000
Billing Type (3)Inswed Famip-Assignment & =
Last Payment 345 Date 20061127 Est- Patient Portion 000
Last Ins. Payment 7176 Date 20061108 Payment Agreement Summary
Last Statement Date 20051010
Outstanding Billed to Dental 158,12 | Pmt Amount N/A Pmt Due NZ&
Est. In-Network Adjustment * Nya [Amt Past Due  N/4 Due Date N7A
E:;:::ﬁ:'bw . ggg Future Dus Payment Plans Summary
Family Portion of Balance = 230,99 |Original Bal. (.00 Pagment 0.00
= Based on Pending Claims and Today's Charges Remain Bal. 0.00 Due Date

2. To preview the new Ledger, click the New Ledger View Beta toggle.

The redesigned Ledger window appears.

B Dentrix Ledger - Allard, Nathalie J{

File Options View Transaction Insurance Print Task Scheduler Close Month Help

BEE NP E P EEEE

[#[R[Z[8]4[=|[a][0]<[=[E]S]E

Allard, Nathalie J (Nat) Ledger

Ledger + History  Treatment Plan

Date T EntryDate Name Tooth Surface Check #

2026-02-03
2025-11-13
2025-11-13
2026-02-03
2026-02-03
2026-02-03
2026-02-03
2026-02-03
2026-02-03

2026-02-03
2025-11-13
2025-11-13
2026-02-03
2026-02-03
2026-02-03
2026-02-03
2026-02-03
2026-02-03

Nathalie .J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard
Nathalie J Allard

Code

Pay
01103
1112
01103
02142
11112
Pay
Ins

Ins

[ 165 | oo | oo [ ooo |

| 0->30 | 31560 [61->30 | 91-> | Family Balance

16593

Billing Type (3] Insured Famiy-Assignment
Last Payment

Last Ins. Payment

Last Statement Date

Dutstanding Billed to Dental

Est. In-Network Adjustment *

Est. In-Network Allowed Amount
Expected from Dental Inzurance =
Family Portion of Balance *

12500 Date 20260203

* Based on Pending Claims and Today's Charges

AENE =
HEREIEIREE [w] @
New Ledger View Beta (€D
*  Description N R D M Amount Provider Insurance
Insurance Payment-Cheque ($125.00) MJL1
Exam Permanent $56.94 MJLT No
Scaling, 2 units $75.93 MJL1 No
Exam Permanent $56.94 MJL1
Radiographs, Bitewing, 2 images $25.25 MJL1
Scaling, 2 units $75.93 MJL1
Insurance Payment-Cheque (3125.00) MJL1
@  PrDental Claim - Rec'd 158.12 $0.00
Sc Dental Claim - Created 158.12 $0.00
Today's Charges 0.00
Est. In-Network Adjustment N/&
Est. In-Netwoik Allowed Amount N
Est. Dental Ins. Portion 0.00
345 Date 20051127 Est Patient Portion 0.00
s Payment Agreement Summary
158,12 | Pmt Amount N/4 Pmt Due Ni
N/A |Amt Past Due  N/A Due Date Ni&
Ng Future Due Pagment Plans Summary
16599 |Original Bal. 000 Payment 0.00
Remain Bal. 000 Due Dats

3. To view a claim, double-click it.

If you have switched to the new claim window, the redesigned Insurance Claim window appears.
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Allard, Nathalie ] - Primary Dental Insurance Claim (2026-03-11) Batched

Allard, Nathalie J Primary + SECONDARY
Primary Insurance
Subscriber Employer Carrier
Allard, Nathalie YMCA Zurich
Billing Provider
Lang, Michael J
Procedures
Tooth Surface Description
Radiegraphs, Bitewing, 2 images
Exam Permanent
Scaling, 2 units
Attachments
Type Description

Radiology Films Imaging Attachment

Payments
When a payment is made, it will appear here.
Adjustments
When an adjustment is made, it will appear here.

Claim Status
Created Sent Partial Payment
2026-03-11
Date Claim Status

2026-03-11 Batched

2026-03-11 Created

New Claim Window @) ¢ LEAVE FEEDBACK o X

Group Plan
YMCA

Claim Information

MNon-Standard

Procedure Date
2026-02-03
2026-02-03
2026-02-03

a PLAN DETAILS ENTER PAYMENT

Code

02142
01103
1112

Claim Financial Summary

Total Billed

Est. Ins. Portion
Itemized Total
Total Paid

Total Credit Adj.
Total Charge Adj.
Ded S/P/0:

Insurance Plan Note

$158.12

$0.00
$0.00
$0.00
$0.00
$0.00
0/0/0

Fee

$25.25
$56.94
$75.93

Click to add a note.

Remarks For Unusual Services

Click to add a remark.

@ Release of Info
@ Assignment of Benefits

Ins. Paid
$0.00
$0.00
$0.00

To view all the transactions for the selected patient, click the Ledger + History tab.

|Fa[[= 4] [ &] [« @

File Options View Transaction Insurance Print Task Scheduler Close Month Help
3 Y Y P 5 T Y 2 1 5 Y | ) S R P e
Allard, Nathalie J (Nat) Ledger  Ledger+History  Treatment Plan
Date T EntryDate Name Tooth Surface Check # Code * Description N R D
2006-02-08 2006-09-28 Nathalie J Allard 46 MODL, 21224 ¥ Perm Amalgam Molars 4 surface
2006-02-08 2006-09-28 Nathalie J Allard Pay ¥ Cash Payment - Thank You
2006-11-08  2008-03-05 Nathalie J Allard Pay ¥ Insurance Payment-Cheque
2006-11-08 2006-09-28 Nathalie J Allard Ins %  PrDental Claim - Rec'd 97.21
2006-11-27 2008-03-05 Nathalie J Allard Pay % MasterCard Payment - Thank You
2025-11-13  2025-11-13  Nathalie J Allard 01103 Exam Permanent
2025-11-13  2025-11-13  Nathalie J Allard 1112 Scaling, 2 units
2026-02-03 2026-02-03 Nathalie J Allard 01103 Exam Permanent
2026-02-03 2026-02-03 Nathalie J Allard 02142 Radiographs, Bitewing, 2 images
2026-02-03 2026-02-03 Nathalie J Allard 11112 Scaling, 2 units
2026-02-03 2026-02-03 Nathalie J Allard Pay Insurance Payment-Cheque
| 0->30 [31-260[61->90 | 91-» [ Family Balance Today's Charges 000
s | oo 000 | oo | e Est. In-Network Adjustment N/A
Est. In-Metwork Allowed Amount N/A
il — Est. Dental Ins. Portion 000
Billing Type (3] Insued FambAssignment = -
Last Pagment 345 Date 20061127 E%- Patient Portion 000
Last Ins. Payment 12500 Date 20250203 Payment Agreement Summary
Last Statement Date 2006-10-10
Dutstanding Billed to Dental 158,12 |Pmt Amount H/4 Pmt Due N&
Est. In-Network Adjustment * N4 |Amt Past Dus  N/A Due Date NiA
Est. '”'"’mnt'::“ Amount : :; Future Due Payment Plans Summary
Family Portion of Balance * 165.99 | Original Bal. 0,00 Payment 000
* Based on Pending Claims and Today's Charges Femain Bal.  0.00 Due Date

New Ledger View Beta

Amount Provider

$97.21 MJL1
($10.00) MJL1
($77.76) MJL1
$0.00
($9.45) MJL1
$56.94 MJL1
$75.93 MJL1
$56.94 MJL1
$25.25 MJL1
$75.93 MJL1
($125.00) MJL1

Insurance

No
No

5
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5. To view the selected patient’s treatment plans, click the Treatment Plan tab.

File Options View Tansaction Insurance Print Task Scheduler CloseMonth Help
HENDEEEEEEEDREONC RN EEEE R EERE
Allard, Nathalie J (Nat) Ledger  Ledger+History  Treatment Plan New Ledger View Beta

Date T EntryDste  Name Tooth Sufece  Check#  Code *  Description N R D M Amount Provider Insurance
2008-02-29 2008-02-29 Nathalie J Allard Ins Pr Dental PreAuth- Sent 657.33 $0.00
2012-02-29 2006-09-28 Nathalie J Allard 36 27211 Crown P/C/PG Fused to Metal +L.  J $438.38 MJLT
2012-02-29 2006-09-28 Nathalie J Allard 99111 Commercial Lab Procedures $280.00 MJL1

| 0530 [ 31260 [61-590 | 91-» | Family Balance

| esss | oo | ooo | ooo | esss Treatment Plan Total Te®

Billing Type (3] Insued FambAssignment

Last Payment 945  Date 200611-27

Last Ins. Pagpment 12500 Date 20260003 Payment Agreement Summoasy

Last Statement Date 200610-10

Outstanding Billed to Dental 15812 |Pmt Amount — N/APmt Due N/A

Est. In Network Adjustment * N7a |Amt Past Due N/ Due Date N/&

Est. In-Network Allowed Amount = Mg

e T e o s Future Due Payment Plans Summary

Family Pottion of Balance = 165.93 | Original Bal. 0,00 Payment 0

* Based on Pending Claims and Today's Charges Aemain Bal.  0.00 Due Date
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2 Dentrix 26.3 Canada

Overview and New Features

This Dentrix 26.3 Canada Release Guide provides information about the Dentrix 26.3 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.3 Canada.

Note: For information about using the new features in Dentrix 26.3 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.3 Canada?”
in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.3 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use.

CLAIMS MANAGER

The Claims Manager icon was redesigned to be more visible and distinctive in the Office Manager and
Ledger toolbars. It also appears in the legacy Insurance Claim window and the taskbar when you minimize
the Claims Manager.

MISCELLANEOUS
In Dentrix Chat, you can now open hyperlinks sent through Chat.

THE REDESIGNED INSURANCE CLAIM AND PREAUTHORIZATION WINDOWS

The redesigned Insurance Claim and Preauthorization windows are now available to select Beta offices to
view and try out. We invite your feedback.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Allard, Nathalie J (-] @D nNewFamilyFile & Leave Feepsack — O X
File  Edit Help

ATBLAPE LSO BEERARIS @ vk ¥ % 3 0 2 J whats hew ()
Allard, Nathalie J (Nat) Patient [ HEALTH HISTORY
Contact Information Appointment Details Patient Information
Home Phone # Work Phone # First Visit Last Visit Chart # Gender Birthday SIN
(514)555-8596 (514)555-4985 2003-02-24 2025-11-13 Female 1988-04-01,37  595-745-856
Email Next Visit Missed Appointments Provider Fee Schedule DL# HofH / Guarantor

0 Missed, 0 Broken MJL1 <Prov Default> Yes
Address Ins. Subscriber Position
4253 Wilson Ave., Montreal, PQ, R3D-9J7 Yes Single
Primary Dental Insurance < 2dental > &) DETAILS Continuing Care
2026-02-16  SCALING
Company Group Plan Group # Fee Schedule
Zurich YMCA 44587 2026-0814 - RECALL
Coverage Used Ded S/P/O Met
2500.00 0.00 000 0/0/0
Other Coverage
Payment & Billing Information Employer
Payment Amount Amount Past Due Billing Type Last Payment YMCA
30 9.45

0--% 30 31 -3 60 61--3 90 9 -3 Balance

132.87 0.00 0.00 0.00 132.87
Notes Emergency Contact

There is no note information on file for this patient. Contact Nome Relationship Phone #
Pierre Allard Father (515)555-1789
ADD NOTE
Upcoming Appointments Referrals
Referred Referral Type Individual or Source Date of Referral
To Doctor / Other Dr. Corbett, Janic 2006-09-07
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Claims Manager

The Claims Manager icon was redesigned to be more visible and distinctive in the Office Manager and
Ledger toolbars. It also appears in the legacy Insurance Claim window and the taskbar when you minimize
the Claims Manager.

To open the Claims Manager

1. Inthe Ledger toolbar, click the Claims Manager icon .

The Claims Manager window appears.

Patient Information

@ M B @B S € W

B fopcintments & Office Manager [ Collections Manager O Pt Agreement Manager i Resource Center

Document Insurance  Benefits and

Claim Management Chart  Family File  Claim Ledger Sl o s
Rejected Needs Attention Type: Primary/Dental Treatment Date: 2015-02-17
0 0 Current Status: Crested Sent Date: N/a
EOB Received: No Age (days): N/
Sent Date: = = Patient: Young, David DOB: 1991-04-10
oGO e v - ¢ e (0 cusTomze ThsLe Subscriber: Young, Stephen Subscriber ID: 452169587
SE RS B S PR e S T s it o — __ Billng Providers LD Devidion, James L Billing Unique 8: 0678765500
N/A N/A Young, David Manuiife Created No SAIncE Mune Carri 01243
‘ N/A 2025-12-09 Dawson, Barbara Canada Life Crested  Yes No Canrier Ponc; GIGASS 126 ot Sequeice &
A 202512:09 Frazier, James First Canadian Hea Created No Frocedares el Amornt- TSI
| N/A NA Frazier, James Pacific Blue Cross  Created No Date Procedure Fee  Tooth/Surface Ins Paid
N/A 2026-01-27 Dawson, Barbara Canada Life Created No WA 12 790 000
[ na NA Allard, Nathale ) Canada Life Created No L4k L 1200 000
N/A 2025-08-11 Dawson, Barbara Canada Life Crested Ne R uk .00,

Attachments - None
Claim Status Notes:
Date Status Notes

Claims Loaded: 7
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2 Dentrix 26.2 Canada

Overview and New Features

This Dentrix 26.2 Canada Release Guide provides information about the Dentrix 26.2 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.2 Canada.

Note: For information about using the new features in Dentrix 26.2 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.2 Canada?”
in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.2 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use.

THE REDESIGNED INSURANCE CLAIM AND PREAUTHORIZATION WINDOWS

The redesigned Insurance Claim and Preauthorization windows are now available to select Beta offices to
view and try out. We invite your feedback.

e The ltemize Payment dialog box is now called the Itemize By Procedure dialog box. You can use the
Itemize By Procedure dialog box to know which procedure you are entering itemized payments for.

e Procedures now remain highlighted in the Insurance Claim and Pre-authorization windows when you
enter itemized payments or pre-estimates.

DENTRIX IMAGING

* The Compare, Share, Delete, Reassign, and Retake buttons in Dentrix Imaging have been
redesigned to be more visible.

® You can now use a keyboard shortcut (X) to start acquiring intraoral X-rays in either advanced or
simple acquisition mode.

MISCELLANEOUS
e You can now set a date range when you run the Family Ledger Report.

e Anew Family Ledger Report was added to the Dentrix Reports window.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. Most
recently, a Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Allard, Nathalie J [-]

@D new Family File

¢} LEAVE FEEDBACK - (m] x
File Edit Help
ABR DGO BE@EERRSD 0k 8 B 8 B 2 I us

Allard, Nathalie J (Nat)

What's New @
[ HEALTH HISTORY

Patient

Patient Information

Contact Information Appointment Details
Home Phone # Work Phone # First Visit Last Visit Chart # Gender Birthday SIN
(514)555-8596 (514)555-4985 2003-02-24 2025-11-13 Female 1988-04-01,37  595-745-856
Email Next Visit Missed Appointments Provider Fee Schedule DL# HofH / Guarantor
0 Missed, 0 Broken MJL1 <Prov Default> Yes
Address Ins. Subscriber Position
4253 Wilson Ave., Montreal, PQ, R3D-9J7 Yes Single
Primary Dental Insurance < 2dental > &) DETAILS Continuing Care
2026-02-16  SCALING
Company Group Plan Group # Fee Schedule
Zurich YMCA 44587 - 2026-08-14 RECALL
Coverage Used Ded S/P/O Met
2500.00 0.00 000 0/0/0
Other Coverage
Payment & Billing Information Employer
Payment Amount Amount Past Due Billing Type Last Payment YMCA
30 9.45
0--% 30 31 -3 60 61--3 90 9 -3 Balance
132.87 0.00 0.00 0.00 132.87
Notes Emergency Contact
There is no note information on file for this patient. Contact Nome Relationship Phone #
Pierre Allard Father (515)555-1789
ADD NOTE
Upcoming Appointments Referrals
Referred Referral Type Individual or Source Date of Referral
To Doctor / Other Dr. Corbett, Janic 2006-09-07

Entering Itemized Payments in the Redesigned

Insurance Claim Window

At Henry Schein One, we've redesigned the Insurance Claim window to make it more intuitive and easier

to use. If you are participating in the Beta, you can preview the proposed changes.

Note: These changes also apply to the Preauthorization window.
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To enter itemized payments in the redesigned Insurance Claim window

1. Inthe Ledger, open an insurance claim.

The legacy Insurance Claim window appears.

Primary Dental Insurance Claim (2023-08-11} Created

Try the New

File Create Secondary Enter Payment Remarks

Claim Window

You can switch back anytime if
it's not the right fit.

Submit Benefits/Cov Help

(@ ) Try the New Claim Window

Patient: Dawson, Barbara
Subscriber: D awszon, Brian
Employer: Yancouver Sun

Carrier: Canada Life
Group Plan: ¥ ancouver Sun-Management

[Release of Infostszign of Benefits)

Billing Provider: Lang, Michael J

Claim Information: MNon-Standard

Tooth|Surface Description Date Code Fee |Ins Paid
Exam Parmanent 2025-08-11 § 01103 BE.94 0.00]
Palizhing, 2 units 20250811 | 11102 T214 n.on
Attachments Type Descrption[ or Hames)
— ——— Radiology Filmns Imaging Attachrment
inchie Aftachment{s] Radiology Films Imaging Attachment
Fiadiology Films |maging Attachment
Total Billed: 129.08 Pmt Date | Pmt Amt Description Prov
Est Ins Portion: 0.00
Itemized Total: 0.00
Total Paid: 0.00
Total Credit Adj: 0.00
Total Chrg Adi: 00D ["AdjDate | AdjAmt Type Prov
Ded 5/P/0: 0/0.0

Claim Status

Create: 2025-08-11 Sent:
Partial Payment:

Add/Edit Status

Insurance Plan Note

(Mo Mate]

2025-08-11 | Cre.

ated

~ |Remarks for Unusual Services

Mo Mate]

2. Click the Try the New Claim Window toggle.

The redesigned Insurance Claim window appears.
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New Claim Window @) ¢ LEAVE FEEDBACK O

X

5

$25.25
$56.94
$75.93

Click to add a note.

Allard, Mathalie J - Primary Dental Insurance Claim (2026-02-03) Created
Allard, Nathalie Primary + SECONDARY &) PLAN DETAILS ENTER PAYMENT
Primary Insurance
Subscriber Employer Carrier Group Plan
Allard, Nathalie ¥YMCA Zurich YMCA
Billing Provider Claim Information
Lang, Michael J Standard
Procedures
Tooth Surface Description Procedure Date Code
Radiographs, Bitewing, 2 images 2026-02-03 02142
Exam Permanent 2026-02-03 01103
Scaling, 2 units 2026-02-03 11112
Attachments
When an attachment is added, it will appear here
Payments Claim Financial Summary
Total Billed $158.12
When a payment is made, it will appear here. Est. Ins. Portion $0.00
Itemized Total $0.00
Adjustments Total Paid $0.00
Total Credit Adj. $0.00
When an adjustment is made, it will appear here. UL L $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment
2026-02-03
Date Claim Status Remarks For Unusual Services
2026-02-03 Created

Click to add a remark.

@ Release of Info
@ Assignment of Benefits

Ins. Paid
$0.00
$0.00
$0.00

3. To make itemized payments, cick Enter Payment, and then click ltemize By Procedure.

The Itemize By Procedure dialog box appears. In the Procedures card, the first procedure is selected.
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Allard, Nathalie J - Primary Dental Insurance Claim (2026-02-03) Created New Claim Window o ¢4 LEAVE FEEDBACK [m] #
Allard, Nathalie Primary + SECONDARY &) PLAN DETAILS ENTER PAYMENT v e ¢ w ?
Primary Insurance |
Subscriber Employer Garrier Group Plan @ Release of Info ‘
| Allard, Nathalie YMCA Zurich YMCA © Assignment of Benefits
|
|  Billing Provider ltemize By Procedure (1 of 3) \

Lang, Michael J ‘

Procedures Brocedure ‘

Tooth Surface Description Radiographs, Bitewing, 2 images Fee Ins. Paid
| Radiographs, Tooth Surface Procedure Code $25.25 $0.00 ‘
| Exam Permar 02142 $56.94 $0.00 ‘
| Scaling, 2 uni $75.93 $0.00 ‘

Amount Paid @

| Attachments - “ ‘
| { 25.00 b4 J ‘
| Payment Table ‘
| Payments ‘
| When a payment is mat P ‘

Adjustments s J

When an adjustment is m (
CANCEL L SAVE & FINISH SAVE & NEXT

Claim Status Insurance Plan Note

Created Sent Partial Payment

2026-02-03 Click to add a note.

Date Claim Status Remarks For Unusual Services

2026-02-03 Created
Click to add a remark.

4. To pay the amount under Amount Paid and enter a payment for the next procedure, click Save &
Next.

The next procedure in the Procedures card is selected and the payment amount for that procedure
appears in the Itemize By Procedure dialog box.

5. Continue to advance through the payment list until a payment has been entered for each procdure,
and then click Save & Finish.

The Total Insurance Payment dialog box appears.
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7. To create a secondary claim, click Yes.

Dentrix 26.2 Canada

Allard, Nathalie J - Primary Dental Insurance Claim (2026-02-03) Created

Alllard, Nathalie Primary
Primary Insurance

Subscriber Employer
Allard, Nathalie YMCA

| Billing Provider

Total Insurance Payment

Lang, Michael J

Carrier
Zurich

New Claim Window @) ¢ LEAVE FEEDBACK o X

+ SECONDARY a PLAN DETAILS ENTER PAYMENT

Group Plan
YMCA

@ Release of Info
@ Assignment of Benefits

Enter Insurance Payment Claim Tatals I
Procedures Date [2026-02.03 Prefuth Nurnber
Tooth Surface Ins. Paid
Papment Type: | Cheque Payment b Coverage Amaount 0.00
| . 25 $25.00
| st ] Tatal Amount Biled| 15812 94 $50.00
Itemized Tatal 125.00 B3 $50.00
| Provider Amounts
Calculate accaording to: Total Amaunt Paid 125.00
| Attachments @ Fanily Balance (O Patient Balance
Enter Adjustment
| Frov ltemized  Balance - &mt Paid = New Bal N s 5T
MILT 12500 29093 12500 one b d T
| Tatal Amount
| Payments Split Adiustment by Provider | Pray Amis
P t Tatal 125.00
| Amen: 1ot 2] [ Claim is partially paid
When Add Edit Re-apply &mt Paid using FIFD
| Delete
Deductible Applied For Claim
Standard Preventive  Other
Adjustments 0.00 | [0.00 | [0 DKo
Cancel
When arrauosTenT TS TEe; TTWIT appEaT TTETE:
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment
2026-02-03 Click to add a note.
Date Claim Status Remarks For Unusual Services
2026-02-03 Created
Click to add a remark.

Select the Payment Type, enter any other necessary information, and then click OK/Post.

If the patient has secondary insurance, a message appears.

secondary insurance caim now?

Secondary insurance claim has not been created. Create

8. To view the secondary claim, click the Secondary tab.

9. To submit the claim, click Submit.

Running the Family Ledger Report

You can now set a date range when you run the Family Ledger Report, and this report now appears in the

Dentrix Reports window.

To run the Family Ledger Report

1.

Open the Ledger, click Print, and then click Family Ledger (Dentrix Reports).

The Family Ledger dialog box appears.
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B Family Ledger

Options:
Default[Modified) v &
Select Date

® Range l 08/02/2006
) Current day
Select Patient

Allard, Mathalie ]

[ List Individual Patient Balances of Family

o8| |-| 03/02/2026

[E]

o

|| Cancel |

2. Under Select Date, set a date range for the report, and then click OK.

The Dentrix Reports window appears.

B Dentrix Reports

SELHNT O

Search A Search A

£
Reports Date Description

Adjustment Summary
Continuing Care Statistics

Daily Provider Transactions Re
Family Ledger

Insurance Payment Summary
Insurance Transaction Analysis
Mew Patient Summary

Patient Payments

Payment Summary

Practice Goals Analysis
Practice Treatment Case Status...
Procedure Summary

Provider Aging Report

Refemal Analysis

Schedule Summary Report
Scheduled Production Forecast

03/02/2026 ... Family Ledger

Accounts Receivable Trends R... | | 09/09/2025 ... Practice Treatment Case Status

Single Family Ledger

Famsily Lodger for 0E/02/200% - 03/02/2025

Guarantor Nasns: Hathalis | Al

Chart Nusmibsr:
Siing Type:

Patiant

Peamase
Phhata
Peamase
Plsthabe
Penhabe
Plsthabe
Penhabe

et
Plhake

Pk

Total Family Balanca as of 03/02/2025 165.35

Henry Schein Dental Cinic
345 Townline Road
Miagara On The Lake, ON LOS-110

Chargs  Paymemt  Ealanes

[ [
oo 200

E 2
s

45 o

saa
7 1287
282 a1z
st nss
s s
o 5ss

Dentrix Imaging

The Compare, Share, Delete, Reassign, and Retake buttons in Dentrix Imaging have been redesigned to

be more visible.
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Overview and New Features

This Dentrix 26.1 Canada Release Guide provides information about the Dentrix 26.1 Canada software
release. The overview section includes important notes regarding the release, followed by a brief
description of the new features and enhancements available in Dentrix 26.1 Canada.

Note: For information about using the new features in Dentrix 26.1 Canada, refer to “Using the New
Features and Enhancements” in this section of the Release Guide or “What's New in Dentrix 26.1 Canada?”
in the Dentrix Help. For information on installing Dentrix Canada, refer to the Installation Guide.

New Features

Dentrix 26.1 Canada includes the following enhancements:

THE REDESIGNED FAMILY FILE WINDOW

e A Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix

THE REDESIGNED INSURANCE CLAIM AND PREAUTHORIZATION WINDOWS

The redesigned Insurance Claim and Preauthorization windows are now available to select Beta offices to
view and try out. We invite your feedback.

MISCELLANEOUS
e Tool tips were added to the single-letter icons in the Progress Notes panel in the Patient Chart.
e By default, the Imaging panel appears automatically whenever you open the Patient Chart.

e The text of the message that appears when you click No in the Claims Attachment dialog box was
updated.

e The Edit icon (pencil) in the Claim Status Notes dialog box is now enabled.

Dentrix 2026 Canada Release Guide




Dentrix 26.1 Canada 3

Using the New Features and Enhancements

Opening the Redesigned Family File

To open the redesigned Family File

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of features and enhancements, refer to the Dentrix Help.

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

File  Edit Help

Allard, Nathalie J (Nat)
Contact Information
Home Phone #

(514)555-8596

Email

Address

& Dentrix Family File - Allard, Nathalie J [-]

Work Phone #
(514)555-4985

4253 Wilson Ave., Montreal, PQ, R3D-9J7

Appointment Details
First Visit
2003-02-24

Next Visit

>

Group #
44587
Ded S/P/0
000

Last Payment
9.45

9 -3

0.00

There is no note information on file for this patient.

ADD NOTE

Primary Dental Insurance < 2dental
Company Group Plan
Zurich YMCA
Coverage Used
2500.00 0.00
Other Coverage
Payment & Billing Information
Payment Amount Amount Past Due Billing Type
30
0--% 30 31 -3 60 61--3 90
132.87 0.00 0.00
Notes
Upcoming Appointments

ATBERLRDG SO BE@ERRSID O nh &

Last Visit
2025-11-13

Missed Appointments
0 Missed, 0 Broken

&) DETAILS
Fee Schedule

Met
0/0/0

Balance
132.87

@D nNewFamilyFile & Leave Feepsack — O X
8 B 2 < s What's New @
Patient [T HEALTH HISTORY
Patient Information
Chart # Gender Birthday SIN
Female 1988-04-01, 37  595-745-856
Provider Fee Schedule DL# HofH / Guarantor
MJL1 <Prov Default> Yes
Ins. Subscriber Position
Yes Single
Continuing Care
2026-02-16  SCALING
2026-08-14 RECALL
Employer
YMCA
Emergency Contact
Contact Name Relationship Phone #
Pierre Allard Father (515)555-1789
Referrals
Referred Referral Type Individual or Source Date of Referral
To Doctor / Other Dr. Corbett, Janic 2006-09-07

A menu appears.

2. Click the Down arrow next to the Help icon.
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& Dentrix Family File - Allard, Nathalie J [-]

File  Edit Help

e rDE 2O

Allard, Nathalie J (Nat)

= EE R

Contact Information

Home Phone # Work Phone # First Visit
(514)555-85%6 (514)555-4985 2003-02-24
Email MNext Visit

3. Click the desired option.

Appointment Details

@D New Family File
o Vo (&E) (¥ -
RaB 0 nmiu & % a3 @ 3 < us
Patient

Patient Information

Last Visit Chart # Gender

2025-11-13 5 Female

Missed Appointments Provider Fee Schedule
MJL1 <Prov Default>

0 Missed, 0 Broken

d LEAVE FEEDBACK

Birthday
1988-04-01, 37

DL#

3 HEALTH HISTORY 7 A

il HELPDOCS

SIN
595-745-856

wa RESOURCE CENTER

* LEAVE FEEDBACK

HofH / Guarantor
' SUBMIT AN IDEA

Yes

Previewing the Redesigned Insurance Claim Window

At Henry Schein One, we've redesigned the Insurance Claim window to make it more intuitive and easier
to use. If you are participating in the Beta, you can preview the proposed changes. The selected patient's
last name, first name, and middle initial now appear on the left side of the title bar.

To preview the redesigned Insurance Claim window

1. Inthe Ledger, open an insurance

The legacy Insurance Claim wind

claim.

ow appears.

Primary Dental Insurance Claim (2023-08-11} Created

Subscriber: D awszon, Brian
Employer: ‘Yancouver Sun

File Create Secondary Enter Payment Remarks Submit Benefits/Cov Help
Try the New Claim Window P -
You can switch back anytime if 'L‘_. /) Try the Mew Claim Window
it's not the right fit.
Patient: Dawson, Barbara Carrier: Canada Life )

Group Plan: ¥ ancouver Sun-Management
[Releaze of Infostzzign of Benefits)

Billing Provider: Lang, Michael J

Claim Information: Non-Standard

Partial Payment:

Claim Status

Add/Edit Status

Tooth|Surface Description Date Code Fee |Ins Paid
Exam Permarnent 20250811 | 01103 56.94 0.00] ~
Palizhing, 2 units 20250811 | 11102 T214 n.on
]
Attachments Type Description] or Hames)
— ——— Radiology Films Imaging Attachment
inchxie Aflachment{s] Fiadiology Films Imaging Attachment
R adiology Films |maging Attachment
Total Billed: 129.08 Pmt Date | Pmt Amt Description Proy
Est Ins Portion: 0.00 ~
Itemized Total: 0.00
Total Paid: 0.00 v
Total Credit Adj: 0.00
Total Chrg Adj: Ul TAdiDate | AdiAmt Type Prov
Ded 5/P/0: 0/0/0 ~
]
Create: 2025-08-11 Sent: Insurance Plan Note

[Mo Mote]

20250811 | Created

» |Remarks for Unusual Services

Mo Mate]

The redesigned Insurance Claim

Dentrix 2026 Canada Release Guide
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Allard, Nathalie J - |Primary Dental Insurance Claim (2025-11-13) Batched New Claim Window o ¢4 LEAVE FEEDBACK [m] *
Allard, Nathalie Primary + SECONDARY &) PLAN DETAILS ENTER PAYMENT v e ¢ w ?
Primary Insurance
Subscriber Employer Garrier Group Plan @ Release of Info
Allard, Nathalie YMCA Zurich YMCA © Assignment of Benefits
Billing Provider Claim Information
Lang, Michael J Standard
Procedures
Tooth Surface Description Procedure Date Code Fee Ins. Paid

Exam Permanent 20251113 01103 $56.94 $0.00
Scaling, 2 units 2025-11-13 11112 $75.93 $0.00
Attachments
Type Description
Payments Claim Financial Summary
Date Description Provider Amount Total Billed $132.87
Est. Ins. Portion $0.00
Itemized Total $0.00
Adjustments Total Paid $0.00
Date Description Provider Amount Total Credit Adj. $0.00
Total Charge Adj. $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment
2025-11-13 2025-11-13 Click to add a note.
Date Claim Status Remarks For Unusual Services
2025-11-13 Batched
2025-11-13 Created Click to add a remark.

3. To submit the claim, click Submit, and then click Send to Batch or Send Electronically.

4. To provide feedback on the redesigned Primary Dental Insurance Claim window, click Leave
Feedback.

Patient Chart

Tool tips were added to the single-letter icons in the Progress Notes panel in the Patient Chart.
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K Dentrix Patient Chart - Allard, Nathalie J (Mat) - (m] x

Ele. Options. View Setup Help
|4‘3ng!{_3!__{[3|___].+Rﬁ'%ﬁﬁ%ﬂ:-@}..'gv [ g E\_&u»“llardmthalie‘lﬂa:) _
e @'#@JEWLJ 0. T'ﬁ' q"-'.WL‘-'J'* -aan@i. o8R8 NnHRS.

Procedure B.. 0 X ||Procedure Codes ax
REaR BB s &
fi fie B
2 5 + Diagnostic
B fie fiw || & preventwe
e + Restorative
'IJ', E ﬂ +/ Endodontics
+ Periodontics
S B B || 5 erosth,remov
% m Oen + NJC Codes
e i %) Prostho, fixed
) + Oralsurgery
7 o o + Orthodontics
@ 2 UE + Adjunctsery
+ Conditions
* Clinical Notes
+ Units of Time
+ Multi-Codes
2 x
CIEEEE
Date Tooth | Surface | Code Provider | Description E R | Ytatus | Imaging Requirement Amount |
2003-12-28 47 271211 ML Crown P/C/PG Fused to Me g Not Required
2006-02-08 48 MODL, 21224 MIL1 Perm Amalgam Molars 4 surf.. @ Not Reguired 7.1
2006-09-28 MJL1 Perio Exam Not Required
2008-03-05 MJL1 Perio Exam Not Required
2012-02-29 93111 MJL1 Commercial Lab Procedures TP Not Required 280.00
2012-02-2% 36 221 MU Crown PIC/PG Fused to Met J1 TP Net Required 43838
2025-11-13 01103 MJL1  Exam Permanent [ Not Required 5694
p 12025-11-13 1112 MILT Scaling, 2 units [= Not Required 7593 v
[y Progress Notes | (& Clinical Notes  [] Imaging = [ Case Manager
By default, the Imaging panel appears automatically whenever you open the Patient Chart.
# Dentrix Patient Chart - Allard, Nathalie J (Nat) - m] X

File Qptions Mjew Setup Help
BEVLVELOEmFE@EEG Rﬁ'%ﬂ’ﬁﬁ”‘-"@i’l’l@. va ‘g B & @ Arerd Nathatie) (at) y
O Sire B [ﬁxglﬂu@@ AR AL - & -andoel.968@8ASHD.

2 Procedure B 1 X ||Procedure Codes 2 x
rER BB
o (— a
q fie [ ::m:"tilv;
e@9 e PO | ot
: riodontics
1 X OVI'IOov-- ©BE ||C
£ E i ||t
”“..‘.‘ ..‘..%. mw *(]ralsur’gery
ot ‘b @ o8 e % Orthodontics
e - o e | e
+ Clinical Notes
h” ' ' ' ' ‘ ' ‘ ‘ ' + Units of Time
+ Multi-Codes
Imaging B
EIMBCREEEE 5]
4 4 4
L 1 1 1
! ; 4 3

;:, Progress Notes  [E] Clinical Notes &) imaging | D Case Manager
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