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DENTRIX LEARNING EDITION 

END USER LICENSE AGREEMENT 
 
PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING DENTRIX. BY ACCESSING OR USING ALL 
OR ANY PORTION OF THE SERVICES OR BY CLICKING THE “I ACCEPT” BUTTON AT THE END OF THE 
AGREEMENT, YOU ACKNOWLEDGE YOUR ACCEPTANCE OF THE AGREEMENT AND REPRESENT THAT 
YOU ARE AUTHORIZED TO ENTER INTO THE AGREEMENT ON BEHALF OF CUSTOMER. YOU AGREE THAT 
THIS AGREEMENT IS ENFORCEABLE BY HENRY SCHEIN ONE, LLC LIKE ANY WRITTEN NEGOTIATED 
AGREEMENT SIGNED BY YOU. IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, YOU HAVE 
NOT BEEN GRANTED THE RIGHT TO USE THE SERVICES AND YOU SHOULD CLICK ON THE “I DO NOT 
ACCEPT” BUTTON AND CANCEL OPERATION OF THE SERVICES.  
 
THE TERMS AND CONDITIONS OF THIS AGREEMENT APPLY TO ANY AND ALL USE OF DENTRIX BY YOU 
AND YOU AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS REGARDLESS OF THE TYPE OF USE 
OF THE SERVICES BY YOU.  
 
THIS END USER LICENSE AGREEMENT (this “Agreement”) is between Henry Schein One, LLC, a Delaware 
limited liability company, located at 1220  South  630  East,  Suite  100,  American  Fork,  Utah  84003 (“HS1”) and 
you (“You”, “your”, “End User”).  
 

HS1 is engaged in the business of developing and providing to its customers certain software products, 
and You are interested in obtaining a license to certain of HS1’s software products upon the terms and conditions 
hereinafter set forth. 

In consideration of the mutual promises and covenants set forth herein, the parties hereby agree to the 
following terms and conditions: 

1. DESCRIPTION OF AGREEMENT; CERTAIN DEFINITIONS.  This Agreement shall govern HS1’s license 
of its software and Third Party Products (as defined in Section 6(a)), to You. In this Agreement the term “Software” 
shall mean the machine readable software programs and associated files, whether in packaged form, or received 
electronically and any modified version, upgrades and other copies of such programs and files which may be 
provided by HS1 to You; the term “Documentation” shall mean the user’s manual(s) and other materials (whether 
in printed form, on CD-ROM or delivered electronically) related to the Software, and any modified version thereof 
provided by HS1 to You; and the term “Product” shall mean the Software and Documentation.  

2. SOFTWARE AND SERVICES.   

(a) Delivery of Software and Documentation.  The “Delivery Date” shall mean the date HS1 provides 
to You the Software by a method of download.  The Software and Documentation is included in the Software and 
shall be used by You solely in accordance with the terms of this Agreement and shall be deemed to have been 
accepted by You on the Delivery Date.  

 (c) Upgrades.  HS1 may from time to time, in its discretion, make available to You modifications or 
upgrades to the Software.  To utilize or receive the maximum benefit from the new features incorporated in such 
upgrades, You acknowledge that You may be required to upgrade your existing hardware, network or operating 
system from time to time, as well as any clinically based integrated hardware technology You may wish to add in 
the future. After upgrading any HS1 Software, whether in the same product family or across product families, you 
may no longer use the previous Product that formed the basis for the upgrade eligibility. The previous Product 
retains no license and therefore cannot be transferred, sold, or utilized on any other hardware or in any other form. 
Any use of the previous Product is a violation of this Agreement and could be subject to prosecution. 

   

3. LICENSE; SCOPE OF USE.  

Henry Schein One, LLC.  
1220 South 600 East, Suite 100 

American Fork, UT 84003 
800.336.8749 

Dentrix.com 
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(a) License Grant.  Subject to all of the terms and conditions of this Agreement, HS1 hereby grants to 
You, for the term of this Agreement, a personal, non-exclusive, non-transferable, non-sublicensable, limited license 
(the “License”) to use the Software in object-code format only and related Documentation for non-commercial use 
by You subject strictly to the license scope and other restrictions set forth in this Agreement.  This license provides 
You with the right to install the Software on a single system at a single site or location.  

(b) License Restrictions.  Nothing in this Agreement shall be construed as an implied grant to You of 
any right, and You shall not, and shall not permit  any third party to (i) rent, loan, lease or sublicense the Software 
or Documentation or any portion thereof; (ii) decompile, disassemble, or otherwise reverse engineer or attempt to 
deconstruct or discover any source code or underlying ideas or algorithms of the Software by any means 
whatsoever; (iii) use, copy, modify, merge, or transfer copies of the Software or Documentation, or any portion 
thereof, except as provided for in this Agreement; (iv) use or reproduce any of the Software in source code format; 
(v) distribute or disclose to, or allow use of the Software or the Documentation, or any portion thereof, in any format 
through any timesharing service, service bureau or network or by any other means; (vi) modify or alter the Software, 
or any portion thereof, in any manner whatsoever; (vii) permit use of any portion of the Software or Documentation 
by parties other than You; (viii) share the database on a network of computers; (ix) use the Software for any 
competitive purposes; or (x) use the Software in a real dental clinic or office or add any actual patient information 
or personal health information (collectively, “Patient Data”) in the database or Software. You shall not modify, alter 
or remove any proprietary notices or confidentiality legends placed on or contained within the Software.  You shall 
include such notices and legends in all copies of any part of the Software made pursuant to this Agreement.  

4. OWNERSHIP, PROPRIETARY RIGHTS.  You acknowledge that HS1 is the exclusive owner of all right, 
title and interest in the Software and Documentation.  You further acknowledge that HS1 is the owner and holder 
of all copyright, patent, trademark, trade secret and other proprietary rights therein (collectively, “Proprietary 
Rights”), and reserves all such Proprietary Rights to itself except as expressly licensed to You hereunder.   

5. COPIES, MODIFICATIONS OR MERGER.  You may make one copy of the Software and the 
Documentation solely for backup or archival purposes in support of your use on a single computer, which copy shall 
bear notices of all applicable proprietary rights, including trademark and copyright notices.  You may not make any 
other copies or modify all or any portion of the Software or Documentation or merge it into another program unless 
expressly authorized in writing by HS1.  You shall prevent any unauthorized copying of the Software and 
Documentation and any third parties. 

IF YOU COPY, MODIFY OR MERGE ANY PORTION OF THE SOFTWARE WITH OTHER SOFTWARE OTHER 
THAN WITH HS1’S WRITTEN AUTHORIZATION OR IF YOU TRANSFER POSSESSION OF ANY COPY, 
MODIFICATION OR MERGED PORTION OF THE SOFTWARE TO ANOTHER PARTY OR OTHERWISE 
BREACHES THIS AGREEMENT, THE LICENSE WILL AUTOMATICALLY TERMINATE.  

6. THIRD PARTY PRODUCTS.    

(a) Third Party Products.   

  (i) HS1 distributes certain third party hardware, software, supplies and/or services which You 
may acquire from HS1 (“Third Party Products”) with or without HS1’s help in identification, evaluation or selection 
of such Third Party Products. HS1 PROVIDES NO WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO 
THIRD PARTY PRODUCTS, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  The sole warranty for 
Third Party Products purchased through HS1 is the warranty, if any, offered by the third party manufacturer.  You 
acknowledge that it may be required to enter into a license or other agreement with the manufacturer of such Third 
Party Products.  

  (ii) UNLESS OTHERWISE SPECIFICALLY AGREED TO IN WRITING BY HS1, HS1 IS NOT 
RESPONSIBLE FOR, AND EXPRESSLY DISCLAIMS ANY LIABILITY FOR, THE PERFORMANCE, QUALITY OR 
RELIABILITY OF THIRD PARTY PRODUCTS, OR YOUR CHOICE OF A PARTICULAR MANUFACTURER FROM 
WHICH TO PURCHASE THIRD PARTY PRODUCTS, AND NO CLAIM YOU MAY HAVE WITH RESPECT TO 
THIRD PARTY PRODUCTS PURCHASED FROM HS1 SHALL AFFECT YOUR OBLIGATIONS (INCLUDING, 
WITHOUT LIMITATION, YOUR PAYMENT OBLIGATIONS) TO HS1 FOR THE SOFTWARE OR SUPPORT, 
MAINTENANCE AND OTHER SERVICES, INCLUDING PROFESSIONAL SERVICES, FURNISHED BY HS1 TO 
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YOU.  YOU ACKNOWLEDGE THAT ANY CLAIMS IT MAY HAVE IN CONNECTION WITH THIRD PARTY 
PRODUCTS, AND ANY REMEDIES FOR SUCH CLAIMS, SHALL BE BROUGHT SOLELY AGAINST, OR 
SOUGHT SOLELY FROM, THE MANUFACTURERS OF SUCH THIRD PARTY PRODUCTS AND NOT HS1. 

 

7.   DATA.  

HS1 may collect and process certain data including but not limited to information about your: (i) operating system, (ii) 
version of Windows, (iii) amount of RAM, (iv) use of certain functionalities within the Software, and (v) compliance 
with your license requirements. Such data will be used to provide services under this Agreement and for HS1’s 
internal business purposes. 
 

8.   CONFIDENTIAL INFORMATION.  

(b) The parties agree that the Software, Documentation, License, and all other terms offered to You, 
any functional limitations of, or errors in, the Software and other materials of a confidential and proprietary nature 
provided by HS1 to You are the confidential property of HS1 (“Confidential Information”), and that any confidential 
business, technical, financial or other information disclosed by one party to the other pursuant to this Agreement is 
the Confidential Information of the disclosing party. Each party agrees that it shall not use the Confidential 
Information of the other party for any purpose not expressly permitted by this Agreement, and that it shall hold in 
confidence and shall not disclose to any third party such Confidential Information or the material terms of this 
Agreement. 

(c) Permitted Disclosure.  A party shall not be obligated under Section 8(a) with respect to information 
that it can document:  (i) is or has become readily publicly available without restriction through no fault of such party, 
(ii) is received, without restriction, from a third party lawfully in possession of such information and lawfully 
empowered to disclose such information, or (iii) was rightfully in such party’s possession without restriction prior to 
its disclosure by the other party.  

9. TERM AND TERMINATION.  The License hereunder is effective until terminated.  HS1 may terminate this 
Agreement immediately upon written notice at any time if You breach of any of the terms and conditions of this 
Agreement.  Upon termination, You shall return the media containing the Software and Documentation to HS1 and 
destroy any copies of the Software or any portions thereof which have not been returned to HS1, including copies 
resident in computer memory.  Upon any termination of this Agreement, all rights in the Software granted under the 
License shall terminate immediately. You shall immediately (i) cease all use of the Software and Documentation, 
(ii) return to HS1 all copies of the Software and Documentation, or portions thereof, then in your possession, and 
(iii) certify to HS1 in writing that it has retained no copies of the Software and Documentation or any portion thereof. 
In the event of termination of this Agreement for any reason, the provisions of this Section 9 and Sections 4, 7, 8, 
10, 11, 12, 13, 14 and 15 shall survive. 

10. REPRESENTATIONS AND WARRANTIES.   You represent and warrant that you shall abide by all of the 
terms of this Agreement including but not limited to the terms regarding the License grant and confidentiality.  You 
represent and warrant that you will comply with all applicable laws, rules and regulations.  Each party represents 
and warrants that it has full power and authority to enter into this Agreement.  Each party further represents that it 
has not entered into nor will it enter into any agreements that would conflict with its obligations hereunder.  

11. DISCLAIMER OF WARRANTIES.   

(a) ALL SOFTWARE AND DOCUMENTATION IS PROVIDED “AS IS”, WITHOUT 
REPRESENTATIONS OR WARRANTIES TO ANY PERSON OR ENTITY WITH RESPECT TO THE PRODUCT, 
SERVICES OR THIRD PARTY PRODUCTS PROVIDED HEREUNDER, AND HS1 DISCLAIMS ALL OTHER 
WARRANTIES, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION 
THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.  NO HS1 EMPLOYEE OR AGENT IS AUTHORIZED TO MAKE ANY EXPANSION, 
MODIFICATION OR ADDITION TO THIS LIMITATION AND EXCLUSION OF WARRANTIES IN THIS 
AGREEMENT.  
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(b) YOU ASSUME FULL RESPONSIBILITY FOR THE SELECTION OF THE PRODUCT TO 
ACHIEVE YOUR INTENDED PURPOSES, FOR THE PROPER INSTALLATION AND USE OF THE PRODUCT 
AND FOR VERIFYING THE RESULTS OBTAINED FROM ITS USE.  HS1 DOES NOT WARRANT, GUARANTEE 
OR MAKE ANY REPRESENTATION REGARDING THE USE, OR THE RESULTS OF THE USE OF THE 
PRODUCT, OR REGARDING THE FUNCTIONALITY, RELIABILITY OR PERFORMANCE OF THE PRODUCT, 
OR THAT THE OPERATION OF THE PRODUCT WILL BE WITHOUT INTERRUPTION OR ERROR-FREE.  

(b) Licensed Software Functionality.  You acknowledge that the Software is designed to help You learn 
to use the main features of Dentrix and all information in our database is fictional.  As such, You acknowledge and 
agree that you shall not include any Patient Data in the database or Software. Neither HS1 or Henry Schein, Inc. 
are responsible for any use of Patient Data or any damages arising from your use or misuse of such Patient Data. 
Neither HS1 nor Henry Schein, Inc. shall be liable for damages or claims arising from the breaches or potential 
breaches of Patient Data added in the database or Software by You. 

12. LIMITATION OF LIABILITY.  

(a) Limitation of Liability.  IN NO EVENT SHALL HS1 BE LIABLE TO YOU OR ANY THIRD PARTY 
FOR ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR EXEMPLARY 
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF USE, LOSS OF DATA OR LOST PROFITS, ARISING 
OUT OF OR IN CONNECTION WITH THIS AGREEMENT, EVEN IF HS1 HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES.  WHETHER SUCH LIABILITY ARISES FROM ANY CLAIM BASED UPON 
CONTRACT, BREACH OF WARRANTY, TORT OR OTHERWISE. 

13. INDEMNIFICATION.  You agree to indemnify and hold harmless HS1, Henry Schein, Inc., and their 
respective officers, employees and agents, from and against all claims, loss, damage, liability and lawsuits 
(including reasonable attorneys’ fees) arising from any breach of this Agreement by You.   

14. FORCE MAJEURE.  HS1 shall have no liability for delays, failure in performance or damages (other than 
obligations regarding payment of money or confidentiality) due to: fire, explosion, lightning, pest damage, power 
surges or failures, strikes or labor disputes, pandemics, quarantines, water, acts of God, the elements, war, civil 
disturbances, acts of military authorities or the public enemy, inability to secure raw material, transportation facilities, 
fuel or energy shortages, acts or omissions of communications carriers, or other causes beyond HS1’s control, 
whether or not similar to the foregoing. 

15. GENERAL.   

(a) Entire Agreement; Modification.  You agree that this Agreement constitutes the entire agreement 
between You and HS1 and shall supersede any prior agreement or any other communications relating to the use 
of the Product or any portion thereof. This Agreement shall not be modified except by written agreement and signed 
by an authorized representative from the HS1’s corporate headquarters. HS1 is not bound by any provisions of any 
purchase order, receipt, acceptance, confirmation, correspondence, or otherwise, unless HS1 specifically agrees 
to the provision in writing.   

(b) Severability.  If any provision herein is otherwise held to be invalid or unenforceable for any reason, 
the remaining provisions will continue in full force without being impaired or invalidated in any way.  The parties 
agree to replace any invalid provision with a valid provision that most closely approximates the intent and economic 
effect of the invalid provision.  

(c) Governing Law. This Agreement is governed by the laws of the State of New York and the United 
States of America, including U.S. copyright laws.  The Federal and State Courts resident in New York County, New 
York shall have exclusive jurisdiction to adjudicate any dispute arising under or out of this Agreement. 

(d) Assignment.   You may not sublicense, assign or transfer the license(s) for the Product or previous 
versions of the Product. Any attempt to do so shall terminate the license and this Agreement automatically. You are 
responsible for notifying HS1 in the event of a change of address, a change of ownership, or to request a license 
name change. 
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(e) Export Restrictions.  You acknowledge that the Product, or any portion thereof, may be subject to 
U.S. export restrictions.   You agree to comply with all applicable international and national laws that apply to the 
Product, or any portion thereof, including the U.S. Export Administration Regulations, as well as destination and all 
other restrictions issued by U.S. and other governments. 

(f) No Waiver.  The failure of either party to enforce its rights under this Agreement at any time for any 
period shall not be construed as a waiver of such rights. 

(g) Independent Contractor.  Notwithstanding any provision hereof, for all purposes of this Agreement 
each party shall be and act as an independent contractor and not as partner, joint venturer or agent of the other 
party and shall not bind nor attempt to bind the other party to any contract.  

(h) Headings; Sections.  Headings herein are for convenience of reference only and shall in no way 
affect interpretation of the Agreement. 
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