
Practice Success

JOIN US!
Register at www.Dentrix.com/Workshops

I N F O R M A T I O N  S H E E T

The new Dentrix virtual 
workshops provide you with 
the benefits of a live, trainer-
led class without the time and 
expense of travel. You’ll get 
live feature demonstrations, 
hands-on practice time, and a 
workbook with step-by-step 
instructions. Best of all, you can 
attend a virtual workshop at 
a time and place that fit your 
schedule—all you need is two 
hours, a phone, and a computer 
with an internet connection.  

BUILD A RECARE SYSTEM THAT WORKS
Set up and clean up your continuing care.

Are patients falling through the cracks of your recare system? Learn the best way to set up 
your continuing care system to keep patients active on their recare schedule. Discover the 
most common setup mistakes and how to correct them, and get tips to clean up problems 
in your system so you can be confident you won’t lose track of any patients.

This workshop is a live, online class with hands-on practice and optional lab time. Attend 
this class if you are new to managing continuing care in Dentrix or are trying to clean up 
your continuing care system. You will receive an email with the class workbook and links to 
join the workshop after you register.   

LENGTH:  2 HOURS + OPTIONAL 1 HOUR OF LAB TIME | PRICE: $149 | CLASS SIZE: MAX 10 

http://www.Dentrix.com/Workshops
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Henry Schein One delivers 
connected management, 

marketing and patient engagement 
systems that work as one to 

help practices improve practice 
management and grow.
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WHAT YOU’LL LEARN
ASSIGNING AND MANAGING PATIENT 
CONTINUING CARE

In order to keep track of when patients are due for 
recare, you need to understand how to use the con-
tinuing care tools in Dentrix. Find out how Dentrix 
tracks recare for each patient and what you need to 
do to ensure that due dates are correct. Learn how 
to assign continuing care types to a patient, custom-
ize continuing care settings for individual patients, 
schedule continuing care appointments correctly, and 
find patients who are overdue for their recare. 

CONTINUING CARE CLEAN-UP

If former team members have been using continu-
ing care in Dentrix without really understanding it, 
you probably need to clean up your system to get it 
working properly. Learn how to customize the kinds 
of recare procedures you want to track, find patients 
attached to old types you don’t want to track any-
more, and get rid of those unwanted continuing care 
types. You’ll also find out how to specify which con-
tinuing care types are tracked when you set certain 
procedure codes complete. 

TOPICS AT A GLANCE
• Customizing continuing care settings and due 

dates for individual patients

• Finding patients overdue for continuing care 
procedures 

• Scheduling continuing care appointments with 
the correct information

• Cleaning up unused or incorrect continuing 
care settings in Dentrix

WHO SHOULD ATTEND
This online workshop is for you if you:

• Are a front office Dentrix user or hygienist 
who schedules recare appointments

• Are responsible for tracking patient recare or 
filling holes in the hygiene schedule

• Need an understanding of how the continuing 
care system in Dentrix works

• Need to correct or clean up errors in your cur-
rent system and find patients overdue for care

• Want hands-on training in a virtual classroom 
with a certified Dentrix trainer

http://www.dentrix.com/workshops

